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YcnoBuss obMeHa 31eKTPOHHbIMW AOKYMEHTaMM C  WCMOSIb30BAaHWEM CUCTEMBbI
3NIEKTPOHHOr0 AOKyMeHToobopoTa puaMYEeCcKUMU nAnuamu, MWHAUBUAYASbHbIMU
npeanpuHuMaTensamm, GuUanyeckMmn nmuamMmu, 3aHMMarLWMMNCA B YCTAHOBIEHHOM
3aKoHoAaTenbCTBOM Poccuiickon ®depepaumm nopsake 4YacTHOM  NPaKTUKOM,
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YcnoBua OTKpbITUA M 06cnyXmBaHms 6aHKOBCKMX CYETOB HOPUANYECKUX UL,
WHAMBUAYANbHbIX nNpeanpuHUMartenen, OU3MYECKNX nuLl, 3aHUMaloWwmxcsa B
YCTaHOB/IEHHOM 3aKoHOAaTeNbCTBOM Poccuinckon degepaumm nopsiake 4acTHOM
NPakTUKON, B TTAO «POCAOPBAHK .....cc.eiiiiiiieiiieee et

YcnoBusi pasMelleHus [eno3uToB PUANYECKUMU NUuaMn, UHAMBUAYANbHLIMU
npeanpuHUMaTensaMm, GuU3ndeckumMm nmuamm, 3aHUMaWUMNCA B YCTAHOBJ/IEHHOM
3aKoHoAaTenbCTBOM Poccuinckon depepaumn  nopsiaKe 4YacTHOM  MPaKTUKOM,
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YcnoBua npoBefeHMsa pacyetoB Mexay baHkoM m KnuveHTOM no onepaunsaMm C
NCNONb30BaHNEM BAHKOBCKUX KAPT (TOProBbIA SKBAMPUHI)....ceieeeiieieiaeieesiie e seeeeneens .

Ycnosus npenoctaBiieHUs YCAYT CBIT-C2B ...
Ycnosua OTKpbITUA, W 06CNYy>XMBaHMA W 3aKpbiTUS 6GaHKOBCKUX CYETOB
OpUANYECKUX UL, - Hepe3naeHTOB B JAparoueHHbix MeTannax B [1AO
] e Loy A 0T 0] oY= 1 2 SRR
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OBLUMUE YCJ10BUA

1. OBLUME NOJIOXEHUA

1.1. Ecnm B TekcTe Hactosawmx O6wmx ycnoBuUn KOMMIEKCHOro 6aHKOBCKOro
obcnyxXmnBaHus OpUANYECKNX UL, NHAMBUAYAbHbIX NpeanpuHuMaTenen, pusndecknx nuy,
3aHUMaKLWNXCA B YCTAaHOBJ/IEHHOM 3aKOHOAATeNnbCTBOM Poccuinckon depepaunm nopsnke
yactHon npaktmkon, B [1AO «PoclopbaHk», BKAO4Yass MPUIOXKEHUS, TMPSMO He
npesycMOTPEHO WMHOE, UCMOJIb3yeMble B HUX TEPMWUHbI U ONpeaeneHus UMeKT crepylowme
3HayeHus:

baHk - «POCCMMNCKMIN aKUMOHEPHbIM KOMMep4yecCcKui AOpOXHbln 6aHk» (nybnunyHoe
akumoHepHoe obuwectBo), [AO «PocopbaHk», BKAtO4Yass duanansl, AOMNONHUTENbHbIE
0unCbl N UHblE BHYTpeHHUE n 06ocobneHHble CTPYKTYypHble noapasaeneHnsa baHka.

baHkoBckmne npaBwnsia - [lpaBuna OTKPbITUA, BeAeHUS U 3aKpblITUS 6aHKOBCKUX
cyeToB, cyeToB no BknagaM (aenosutam) B NAO «PoclopbaHk».

BbeHeduynapHbiii Bnageney - GU3NYECKOE JNLO, KOTOPOE B KOHEYHOM cyeTe
NPSIMO WM KOCBEHHO (4epe3 TpeTbuMx nuL, B TOM 4UCNe 4epe3 puanyeckoe nuuo,
HECKONIbKMUX opuandyecknx numu nnbo rpynny CBSI3aHHbIX HOpUAMYECKUX nul) BRageeT
(nmeeT npeobnagaruwee ydyactme 6onee 25 npoueHToB B Kanutane) KnaneHToM -
topUanYEeCcKUM NMUOM 6O NMPSMO UM KOCBEHHO KOHTPONMpYyeT AencTBusa KnueHTa, B TOM
yncne  MMeeT  BO3MOXHOCTb  onpefensdTb  peweHusl, npuHuMmaemble  KneHTOoM.
BeHeduumapHbiM Bnagenouem KnueHta - @Gu3nyeckoro nuua cymTaeTcs 3TO NMuo, 3a
WUCK/IIOYEHMEM CNy4YaeB, €eCNM UMeKTCss OCHOBaHuMsa nonaratb, 4To 6eHeduumapHbiM
BnagenbueM sBNseTcs nHoe umamyeckoe nnuo.

Bbirogonpunobperaresib - nuuo, K Bbiroge KOTOporo aencresyeT KaveHT, B TOM
yncne Ha OCHOBaHMWM areHTCKOro Aorosopa, [AoroBopa MOpPYYeHUs, KOMUCCUN W
AOBEepUTENIbHOrO YynpasJfieHns, Npu NpoBeAeHUW onepaumm C AeHeXHbIMU cpeacTBaMu un
WHbIM WMMYLLECTBOM, a TakKXe nuuyo, OT UMeHn un (Unn) B UHTepecax, U (uam) 3a cyert
KoTOporo KrneHTOM coBepllaeTca onepauus C AeHeXHbIMU CpeacTBaMu UM UHbIM
UMYLLECTBOM Npu npoBeaeHnn 6aHKOBCKMX Onepaunn U UHbIX CAENOK.

AoroBop KOMIJIEKCHOro o6cny)xuBaHusi — 3aK/OYEHHbIN Mexay baHkoM wu
KnueHToM nyteM npucoeamHenms Knuenta K O6WMM ycnoBmsiM [OroBop KOMMJEKCHOro
6aHKOBCKOro 06CNYy>XWUBAHUA OPUONYECKUX NUL, UHAUBUAYASIbHbIX MNpearnpuHUMaTenem wu
du3nMYecknx vy, 3aHMMaKLWMXCA B YCTAaHOBMIEHHOM 3aKoOHOAATEeNbCTBOM Poccumnckon
Qepepaunn nopsake vactHon npaktukon, B NMAO «PocopbaHk», Bkato4vawowmm B cebsa B
KayecTBe HeOTbeMJIEMbIX COCTaBHbIX Yacten Obwune ycnosus, Tapudbl n 3asBneHue.

AdoroBop 6aHKOBCKOro c4Yera - [OroBOp, 3aK/OYEHHbIn Mexay KnuneHToM wu
baHkoM nyTeMm npucoeamHeHmna KnmeHta k O6wmm ycnosusaMm, no Kotopomy baHk ob6s3yetcsa
OTKpbITb KnneHTy 6aHKOBCKMN CYET, OCYLLECTBNSATb pacyeTHOe M KaccoBoe o0bCnyXuBaHue
KnueHTa B nopsiake n Ha yCnoBUAX, onpeaeneHHblX YCNOBUSMUM CYeTa, BKOYaoWmn B cebs
B KayecCcTBe HeOTbeM/IEMbIX COCTaBHbIX YacTten Ob6wune ycnoBsus, YCnosusa cyeta, 3asiBfieHne
Ha OTKpbITUe cyeTa n Tapudel.

AoroBop geno3snrta — 3akN04YeHHbIN Mexay baHkoM n KnveHtom [JoroBop Aeno3uTa,
BKNOUaKOWmMi B cebs B KayecTBe HeOoTbeM/IEMbIX COCTaBHbIX 4YacTten O6uwme ycnoBus,
Ycnosusa genosnTtos, Tun genosuTa, 3asiBieHne Ha Aeno3uT n Tapudsbl.

Hdorosop 3[40 - 3akn4veHHbIn Mexay baHkoM u KnueHTtom [loroBop 06 obMmeHe
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3NEKTPOHHbIMWN AOKYMEHTaMM C UCMOJIb30BaHMEM CUCTEMbI SNIEKTPOHHOIO0 AOKYMeHToobopoTa
MAO «PoclopbaHk», BKAOYawwWwmi B cebs B KayeCTBe HEOTbEM/IEMbIX COCTABHbIX YacCTewn
O6wwme ycnosus, Ycnosus 300, 3asaBneHne Ha goctyn K Cucreme n Tapudsi.

AdoroBop 3kBavipyHra - 3aK/O4YeHHbIn Mexay BbaHkom n KnueHToMm [loroBop Ha
npeaocTaBNeHne yCcnyr TOProBoro 3sKBaWpuHra, BKA4YawwmMim B cebs B KauvecTse
HeOTbeM/IEMbIX COCTaBHbIX 4dacten Obuwime ycnosus, YCNoBUS 3KBaWpPUHra, 3asiBjieHMe Ha
TOProBbl 3KBANPUHI U Tapudbl.

3asiBsieHmne - 3asBneHve KnueHTa Ha 3aknwuyeHume [loroBopa KOMMAEKCHOro
6aHKOBCKOro 06CnyXuBaHUS HOPUANYECKUX NUL, UHAMBMAYANbHbIX MpeanpuHUMaTenen u
duU3MYecknx nuy, 3aHMMAKLWMXCA B YCTAaHOBMIEHHOM 3aKOHOAATEeNbCTBOM Poccumnckon
denepaunn nopsake YacTHOW NpPaKTUKON, B [IAO «PocopbaHk» - MUCbMEHHOe
npeanoxeHue (odepta) Knmnenta, agpecosaHHoe baHKy, coaepxalwee HaMepeHune KnuneHTta
3aKkMo4nTb ¢ BaHkoM [JoroBop KOMMAEKCHOro 06Cny>XXnBaHus.

3asiB/ieHMe Ha OTKPpbITUE cYeTa — 3asB/ieHMe Ha OTKpbITUe 6aHKOBCKOro cyeTta -
nMcbMeHHoe (B TOM 4ucie HanpasieHHoe u4epe3 Cucrtemy) npeanoxeHune (odepTta)
KnueHTta, aapecoBaHHoe baHKy, coaepxauwee HamepeHume KnueHTa 3aknoymTb C baHkoOM
[orosop 6aHKOBCKOro cyeTa nytem npucoeanHeHmns K O6bLWnM ycrioBusaM.

3asiBs1ieHmne Ha gocryn k Cucreme — nncbMeHHoe npeanoxerHue (odepta) KnuenTa,
agpecosaHHoe baHKy, cogep)kawee HaMmepeHue KrnuneHTa 3akawounTtb ¢ baHkom [orosop
240 nyteM npucoeamHeHnsa K O6LLNM yCNOBUSAM.

3asBnieHne Ha TOProBblA 3KBaWMPHHI - 3asiBieHNe Ha npefocTaBfeHune ycnyr
TOProBoro 3KBaWpuHra - nucbMeHHoe (B TOM 4ucCie HanpassieHHoe u4epe3 Cucremy)
npeanoxeHne (odepta) KnmeHTta, agpecosaHHoe baHKy, cogepxxallee HamepeHune KnueHTta
3aKI04YNTb ¢ baHkoM [JoroBop akBampuHra nytem npucoeamHeHus K O6LWuM ycnoBusm.

3asiBsiIeHne Ha Aeno3uMT - 3asB/ieHMe Ha 3aknawdeHune [loroBopa genosuta -
nnceMeHHoe (B TOM u4ucrie HanpaBfneHHoe 4epe3 Cucrtemy) npeanoxeHuwe (odepTta),
aagpecoBaHHoe baHKy, cogepxawee HamepeHue KnueHTa 3aknwountb ¢ baHkom [orosop
Aenosnta nyteMm npucoeanHeHns Kk O6LWMM yCnoBUsM.

NaeHTngpmnkaymss — COBOKYMNHOCTb MepOnpuUATUIA MO YCTAaHOBNEHMIO onpeaesieHHbIX
Q®epepanbHbiM  3akoHoM N2 115-03 cBeaeHun o KnuneHte, ero [peacraButens,
Boirogonpuobpetatensx, beHeduumapHbiXx Bnagensuax, no NoOATBEPXAEHMIO AOCTOBEPHOCTH
3TUX CBEAEHUN C UCMOJSIb30BAHMEM OPUrMHANOB AOKYMEHTOB U (MKn) Haanexawmm obpas3om
3aBepeHHbIX KOMUM.

KnneHt - topunanyeckoe nvuo, WHAMBUAYaANbHbLIM npeanpuHuMartens, dusmnyeckoe
AMUOo, 3aHMMaloweecs B YCTAHOBJ/IEHHOM 3akoHOAAaTenbCTBOM Poccuiickon ®eaepaunm
nopsake 4YacTHOM NpakTMKOW, 3aknwumBlee ¢ baHkom [oroBop KOMMJIEKCHOIO
obcnyxuBaHus.

O6cny>xnBamoujee nogpasgeneHme — nogpasgeneHne banka (B 1.4. o6ocobneHHoe
nogpasaeneHve baHka), B KOTOpOM ocyulectenserca obcnyxumpaHne Cyeta uam B KOTOPOM
3aKJ/toyeH [1JoroBop KOMMIEKCHOro o6cnyxmBaHus.

O6wmne ycnoBumsi — O6WMe yCnoBUS KOMMIIEKCHOro 6aHKOBCKOro obcnyxmBaHus
OpUANYECKUX  NuU, WHAMBMAYANbHbIX  NpeanpuHuMmaTenen u  GU3MYECKUX  nuu,
3aHMMAKOLWNXCA B YCTaHOBJIEHHOM 3aKOHOAaTenbCTBOM Poccuinckon ®depepaumun nopsake
yacTHoi npakTtukon, B NMAO «PoclopbaHk», pa3MelleHHble Ha canTe baHka.

lNMpeacraBurenp kameHrta, lNpeacraBuresib — NULO, NpU COBEpPLUEHUMN Oornepaumu
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AencTBylolee OT MMEHW W B UHTepecax unuM 3a cyeT KnueHTa, NONHOMOYMSA KOTOPOro
OCHOBaHbl Ha AOBEPEHHOCTU, AOroBOpe, aKTe YNOJIHOMOYEHHOro rocyapCTBEHHOro opraHa
WIN OpraHa MeCTHOro caMoyrnpaBfieHWs, 3aKOHe, a TakKXe eAWHONNYHbIA NUCMONHUTENbHbLIN
OpraH puau4yeckoro nuua, B TOM 4ucne navua, KOTopbiM NpeaocTaBfeHbl MOHOMOYUSA MO
pacrnopshxeHnto Cyetom ([Jeno3mToM) C WUCMONb30BaHUMEM TEXHONOMMU AUCTAHLUMOHHOIO
6aHkoBCKOro obcnyxunsanmsa (Cucremsl).

Cant baHka - odvumanbHbih canT NAO «PoclopbaHk» B UHTepHeT (www.rdb.ru).

Cncrema - aBTOMATM3MPOBaHHasaA CUCTEMA 3/IEKTPOHHOrNO AOKYMeHToob6opoTa,
obecneumnBaloLlan cocTaBNeHMe, U3MEeHeHue, 3alnTy n obpaboTky 31 C MCNONb30BaHUEM
3N1EKTPOHHO-BbIYUCUTENbHbLIX cpeacTB ob6paboTkn wuHdbdopmaumm u WNHTepHeT. Cucrema
co3jaHa Ha OCHOBe TexHonornn cetu MWHTepHeT u obecneymBaeT, B TOM u4ucne,
KOHMMAEHUMANbHOCTb, HAAEXHOCTb M AOCTOBEPHOCTb MNepeaaBaeMoM W MNpPUHMMaAeMOW
nHdopmaumn n S, unaeHTudukauuio Bragenbua ceptTudukaTa Kak oTnpasutensa [,
NpoOBEpPKY LEeNOCTHOCTU AOKYMEHTA.

CTOpPOHBbI — COBMECTHO nMeHyeMble baHk n KnuneHr.

Cuyer - pacyeTHbIn cyeT KnueHTa, oTKpbiBaeMblt B baHke Ha ocHoBaHuM [lorosopa
6aHKOBCKOro cyera.

Tapndgbl - yTBepXxaeHHble baHkoM Tapudbl M oOnepauMoOHHble YCI0BUS MO
ob6CcnyXunBaHuIO LOpManYecKknx nuy B BantoTte Poccunckon depepaunn/ MHOCTpAHHOW BantoTe
Ha oOKa3blBaeMble BaHKOM yCnyrm no pacyeTHO-KaccoBOMYy obcnyxuBaHuio KrneHToB -
IOpUANYECKNX UL, pasMelleHHble Ha canTe baHka n (uam) B Mectax 06CnyXxXuBaHUs
KnueHToB.

TokeH - 3aWMWEHHbIN HOCUTENIb, HA KOTOPOM XPaHATCA KAK4UYM WU cepTudukaT
3NEeKTPOHHOM noanucu, B uenax Obwmx ycnoBuin NOHMMAKOTCA ABa BMAa TokeHa - «JaCarta
2 TOCT» (USB-kntou) n «PytokeH DUIM 3.0».

YcnoBusi geno3nToB - YCNOBUSA pa3MeLLeHUs AEerno3uUTOB HPpUAMYECKUMU JINLAMU,
WHAMBUAYANbHBIMW MpeanpUHMMATENS MU U DU3MYECKUMU NULAMU, 3aHUMAOWKMMUCA B
yCTaHOBJ/IEHHOM 3aKoHOAaTeNbCTBOM Poccuinckon depepauunm nopsake 4acTHOM NpPakTUKOWM,
B NMAO «PocopbaHk» ([MpunoxeHne N2 3 Kk O6WKMM yCNOBUSAM).

Ycnosnsa 34O - YcnoBusa obMeHa 3/1eKTPOHHbLIMU AOKYMEHTaMu C UCMOJSIb30BaHMEM
CUCTEMBbI 3/1IEKTPOHHOIO AOKYMeHToobopoTa HpUANYECKUMWU JNUUAMU, WHAVUBWUAYANbHbIMU
npeanpuHuUMaTenaMm u  @U3NYecKMMmn nuuaMmu, 3aHUMAKWKMMUCA B YCTAHOBJIEHHOM
3aKkoHoaaTenbCTBOM Poccuiickon ®depgepaunm nopsake 4yactHou npaktukon, B T1AO
«PoclopbaHk>» (MpunoxeHne N2 1 kK O6wmm ycnosusam).

YcnoBussi cyera - YCnoBuUS OTKPbITUA U 06CnyXuBaHUa 6aHKOBCKUX CYETOB
OpUANYECKUX  NUL,  UHAMBMAYAlNbHbIX  NpeanpuHuMartenerm wn  @U3nYecknx  nuu,
3aHMMAIOLWNXCA B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuinckon @depepaumu nopsiake
yacTHon npakTtukon, B NMAO «PoclopbaHk» (MpunoxeHue N2 2 kK O6WKMM yCrioBusM).

YcnoBusa skBauipuHra - YCnoBusi NpoBeAeHNS pacyeToB Mexay baHkoM u KnueHTom
no onepaumsaMm C UCNoAb3oBaHWEM 6AHKOBCKMX KapT (TOproBbii akBanmpuHr) (MpunoxeHune
N2 4 kK O6WwmMM ycnoBusamM).

S/1eKTpOHHbIN  AOoKyMmeHT (3/4) - AOKYMEHTMpOBaHHas nHdopmauums,
npeacTtaBfieHHas B 3/1EKTPOHHOMW QopMme, TO eCTb B BuAE, NPUroAHOM A BOCMPUATUSA
4YesIOBEKOM C WCMOSIb30BAHMEM 3/1EKTPOHHbLIX BbIYUCAUTENbLHbLIX MallWH, a Takxe Ans
nepegayn no WHOOPMALMOHHO-TENEKOMMYHUKALMOHHLIM CeTSIM  unu  obpaboTkm B
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MHPOPMALIMOHHBIX CUCTEMAX.

AnekrpoHHas nognucb (3I1) - vHboOpMauusa B 3/eKTPOHHOM QopMe, KoTopas
npucoeavHeHa K Apyrom wuHdoOpMauumm B 3NeKTpoHHoOM dopMme (noanucbiBaeMown
WHpOpMaUnn) nnm nHoiM 06pas3omM CBA3aHa C TaKoW MHGOpMaUMEN U KOTOpasi UCMoNb3yeTcH
ANs onpepeneHvs nuua, noanucbiBarowero MHgopmauuio. B uensax HacTtosawmnx Ycnosum
2340 noa 3I noHMMaeTCs ycuneHHas HekBanuduuMpoBaHHas 3MeKTPOHHas noanucb U
KBanuduumpoBaHHas 3/1IeKTPOHHAs  NOAMUCb, MNOHATME  KOTOpbIX  oOnpeAeneHbl B
®epepanbHOM 3akoHe N° 63-03.

®PegepanbHbivi 3aKkoH N2 63-P3 — depepanbHbii 3akoH OT 06.04.2011 N2 63-93
«06 271eKTpOHHON noanNucu>».,

®degepanbHbivi 3akoH N° 115-®P3 - GepepanbHbliii 3akoH oT 07.08.2001 N2 115-03
«0 npotmBoaencTeum neranmsaumm (OTMbIBAHUIO) AO0XOA0B, MNOAYYEHHbIX MPECTYyMnHbIM
nyTeM, u GUHaAHCNPOBAHMIO TEPPOPU3IMa».

®degepanbHbif 3akoH N° 161-®3 — GepepanbHbii 3aKoH 0T 27.06.2011 N? 161-03

«0 HauMoHaNbLHOM NNaTeXHoM cucTeme.

1.2. O6bwwne vycnosusa, 3asiBneHue, Haanexawmm o6pa3oM 3anofsiHeEHHOE U
noannucaHHoe KnueHToM, U Tapudbl B COBOKYMHOCTU SBASAKOTCSA 3aKNOYEHHbIM MeXAay
KnneHtoM 1 BaHkoM [JoroBOpoM KOMMIEKCHOro 6aHKOBCKOro O6CNY>XMBaHUSA OpULONYECKUX
vy, WHAMBUAYaNbHbIX nNpeanpuHuUMaTenen wun  OU3NYECKUX Nul, 3aHMMalWUXca B
yCTaHOBJ/IEHHOM 3aKoHOAaTeNnbCTBOM Poccuinckon denepaunm nopsake 4acTHOM NPaKTUKOM,
B NMAO «PocopbaHk» ([JoroBopoM KOMMNEKCHOro obcnyxunsaHusa). [JoroBop KOMMAEKCHOIO
obcny>xnmBaHua 3aks4yaeTcsa nytem npucoeanmHeHus KnmeHta K Hactoawum  O6wum
YCNOBUSM B COOTBETCTBUU CO cTaTben 428 paxkaaHCKoro kogekca Poccunckon depepaumm
N npom3BoaMTCA NyTeM akuenta BaHkoM odepTbl KnueHTa, coaepxxallencs B 3asBNEHUN.
AkuentoMm baHka gaBnsetca npuHaTne BaHKOM 3asBneHusi C COOTBETCTBYHOLWEN OTMETKOMN.
OnHoBpeMeHHO ¢ 3asaBneHneM KnneHT npefoctaBnseT Haanexawmm obpa3om opopMNeHHbIe
AOKYMEHTbI, NoATBepXAallme npaBoCcnocobHOCTb KnneHta v NoIHOMOYNA eaUHOANYHOIO
WCNONHUTENbHOIO oOpraHa u [lpeacraBuTtenen, KoOTopble TpebyloTCa B COOTBETCTBUU C
AENCTBYIOWMM  3aKoHOAATeNbCTBOM, a TaKXe TrepedyHeM, YCTaHOBJIEHHbIM bBaHKoM,
pa3MeLlleHHbIM Ha canTe baHka.

1.3. [lpepoctaBneHve ycnyr B pamkax [oroBopa KOMMJIEKCHOro 06CnyXuBaHUs
ocyuwiectBnsieTcs B cooTBeTcTBUM C Tapudamu. C uenbto o3HaKoMAeHuss KnueHToB C
O6wmmun ycnosmamum n Tapudamum baHk pasmelwlaeT nx B Mectax obcnyxunsaHusa KnmeHTos u
(nnn) B Cucteme, n (unm) B WMHTepHeT Ha cante baHka. BbaHK uMeeT npaBO OTKasaTb
KnueHTy B npepocTtaBneHunM ycnyru B pamkax [loroBopa KOMMIEKCHOro o6cnyXuBaHus
(oTkasaTb B akuenTe COOTBETCTBylOLWeEro 3asasBneHmsa  KnueHta) B caydasx,
npeayCMOTPEHHbIX 3aKoHOoAATeNbCTBOM Poccumnckon denepaumun, a TakxKe B UHbIX Crydasax
no cobCTBEHHOMY YCMOTPEHUIO, KOrAa 3TO He NMpoTMBOPEYUT 3aKOHOAATeNbCTBY Poccmnckon
depnepauunn.

1.4. TllpepocrtaBneHne KnneHTy oTAenbHbIX YCyr B paMKkax [orosopa KOMMAEeKCHOro
0b6Ccny>XnmBaHUs OCYLLEeCTBASETCS Ha OCHOBaHWM npeaoctaBneHHoro KnueHToM bBaHky
NMUCbMEHHOro, B TOM u4ucne nepegaHHoro no CucreMe (3a UCKIKOYEHMEM 3asB/IEHUSA Ha
aoctyn k Cucreme), 3asBNeHUS Ha COOTBETCTBYIOLWMWUMA MPOAYKT, KOTOpPOEe SBASETCA
HEOTbEMJ/IEMOM YacCTbio paHee NpeAoCTaBfeHHOro 3asB/IeHUS.
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1.5. TlloanucaHmeMm 3assneHns KnueHT noaTeBepxaaeTr dakKT O03HAKOMMEHUSA C
Obwmmn ycnosmamMm u TapudaMmn, BbipaxaeT CBOe cornacve ¢ HUMM mn obasyercsa ux
BbIMNOTHATb.

1.6. [lloanucbiBas 3asiBNeHWe Un 3asBfieHMe Ha COOTBETCTBYHOLWMA NPOoAYKT KianenT
NOATBEPXAAET, UYTO paHee 3ak/toyeHHble MM C BaHKOM [0roBopbl Ha COOTBETCTBYHOLWME
NpoAYKTbl AENCTBYOT B pegakumm O6wmx ycnoBuii C MOMEHTa MoAMUCAHUSA UM
COOTBETCTBYHIOLLEro 3adB/IEHUS.

1.7. B cny4ae MaMeHeHun nnm AONOSHEHUN CBeAeHWI, NpeaoCcTaBneHHbIX KaneHTom
BaHky, KnueHT ob6s3yeTcs He3amMeanuTesnbHO yBeAOMUTb BaHKk o0 dakTe Mx M3MeHeHus C
nocnepywwmm B TeyeHue 3 (Tpex) AHeN npeacTaBleHUEM WX WKW MNOATBEPXAAKOLWMX UX
AOKyMeHTOB B baHk. HeBbinonHeHne faHHoOro obssatenbcrBa KnneHTom ocsoboxaaeTr baHk
OT OTBETCTBEHHOCTM 3@ BO3MOXHOe npuymHeHue ybbITKOoB. BaHK Bnpase 3anpawuBaTb Yy
KnneHTta KOHTaKTHbIXN HOMep TenedoHa M aapec 3/eKTPOHHOM MOoYTbl, NOATBEPXAEHHbIN
NOCpeACTBOM MepefaHHbIX KOAOB.

1.8. TlloanucaHveMm 3asdABNeHUs Ha Kakon-nmbo 6GaHKOBCKUK npoaykT, KianeHTt
noATBepXXAAeT MNpPaBWUIbHOCTb M OTCYTCTBME W3MEHEHWMW paHee npeacTaBfeHHbIX baHky
cBesleHnn o cebe.

1.9. KnueHT onnaydmsaeT ycnyrn baHka B pa3mepe n nopsigke, ykasaHHoM B O6LmMX
ycnosusx n Tapudax.

1.10. Ycnyrmn baHk npegnocTtaBnseT KnneHTy B onepaunmoHHOe BpeMs, nHdopMaumns o
KOTOpoM pasMmewaetca baHkoMm B Tapudax wam B BUMAE OTAENbHONO CoobLleHUs Ha canTe
baHka.

1.11. YperynupoBaHune cnopoB CTOpPOH cCOBepllaeTcsd B TMPETEH3MOHHOM ropsAkKe.
MpeTeH3nn paccmatpupatoTca CtopoHamn B TedeHne 10 (decaTtn) paboumx gHen ¢ gatbl UX
NONyYEeHUSs, 3a UCKJIKOYEHNEM C/lyYaeB, Koraa nMmnepaTtuBHbIMW HOPMaMW 3aKOHOAATeNbCTBA
Poccuiickon ®epepaumm, O6WMMKM YyCNOBUSAMU UNM 3aktov4eHHbIM CTOpOHaMu AOrOBOPOM
npeaycMOTPEH MHOW NOPSAO0K UIN CPOK PACCMOTPEHUSA MPETEH3UN.

1.12. Cnopbl Mexay bBaHkoM U KiueHTOM, CBfi3aHHble C MOANIMHHOCTLIO 3/,
noanucaHHbix 3, 1 ncnonHeHHbIx B CuCTeMe, A0 nepenayn B cy B ob6s3aTenlbHOM nopsjke
paccMaTpuBalTCA COrnacuTesibHOM 3KCMepTHOM KOMWUCCMEN B Nopsiike, NpeayCMOTPEHHOM
Ycnosuamu 2340.

1.13. Bce cnopbl n pa3Hornacud, BbiTekawwme wu3 [orosopa KOMMJIEKCHOro
obcnyxunsaHus, paspewatrTtca CTopoHaMn B CyAe No MecTy HaxoxaeHusa O6cnyxusarowlero
noapasnesneHnsa baHka:

. FONOBHOM OMUC, pacrnonoXeHHbin B . MockBe - ApbuTpaxkHbi cyn ropoaa
MocCkBbl;

o KpacHogapckuin punmnan - ApbutpaxkHbin cyn KpacHonapcKoro Kpas;

o CankT-lMeTepbyprcknn  dunman - ApbutpaxHoMm cyae ropoga CaHKT-
MeTepbypra,

ecniM MHOe He NpeaycMOTPeHO 3aKoHozaTenbCTBOM Poccuinckon depepaumm mnum
3aK/toYeHHbIM Mexay CTOpOHaMu cornalleHueM.

1.14. Bce TenedoHHble NeperoBopbl, ocywecTBasemble Mexay baHkoM u KnueHToM
(MpeactaButeneMm KnneHTa), He3aBMCMMO OT MHUUMATopa TenedOoHHOro pasrosopa,
3anuceiBaloTca baHkoM. 3anucm  noanexart rnepcoHanbHble AaHHble [lpeactasuTens
KnueHTta, HeobxoauMble aAna ero uaeHTUdUKauMn B Uenax npoBeaeHuns TenedoHHbIX
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neperoBopoB (B 4aCTHOCTM, paMnnus, UMs, OTYECTBO, MecTo paboTbl, AOSIKHOCTbL), KOAOBOE
CcnoBo, nHdopmMaumsa o Buae, napameTpax n ycnosmax 6aHKOBCKOro npoaykta/ 6aHKOBCKOWM
onepauumn, npeanaraemMon K 3aKA4YeHUD UK 3aktoyYeHHOn Mexay baHkoMm n KnueHTtowMm, a
TakKXe WHble AaHHble, B TOM 4ucne wuHdopMauus, SBNSAOWAACS KOMMep4yecKoW TarHOWn,
Heobxoammble BaHKy AN AOCTMXEHUN uenn TenedOHHOro pasrosopa.

Mponosmkasa TenedoHHbIE neperoBopbl M npegocrtaensad baHky mHdopmauuio, B TOM
yncne nepcoHasibHble AaHHble WU WMHPOPMaUWID, COCTAB/IAIOWYI KOMMEpPYECKYI TaulHy,
KnueHT n lNpeacrasutenb KnueHTa [alT cornacMe Ha 3anmcb yKasaHHOro TenedoHHOro
pa3roBopa, Ha 3anucb BCenW WHdoOpMauuu, nepepsasaeMon baHKy B pe3ynbTaTe Takoro
pa3roBopa, U Mx 0bpaboTKy B LeNsx 3aK/I4YeHUs A0roBopa WM AOCTUXEHUS WUHOW uenn
yKa3aHHOro tesiepOHHOro pasrosopa.

1.15. KnmeHT Bnpase HanpasuTb baHky Ob6palieHne (K KOTOPOMY OTHOCSITCS, B TOM
yncne, xanoba, oT3bIB, NPETEH3US) OAHUM U3 Cleayrwmx cnocobos:

1.15.1. nocpeACTBOM NOYTOBOW WM KYPbEPCKOM CBA3U Ha GyMaXkHOM HocuTene B baHk
no agpecy baHka, dunnanos, 4ONONHUTENBbHbLIX 0(UCOB;

1.15.2. Hapo4yHbIM Ha 6yMaxHoM HocuTene B baHkK no agpecy baHka, dwunnanos
BaHka n gononHUTeNbHbIX 0UCOB;

1.15.3. nyTem HanpaBneHuns Ob6paweHns Ha 3NeKTPOHHYI no4uTy baHka: msk@rdb.ru,
spb@rdb.ru, krd@rdb.ru.

1.154. B cny4dae obpaweHuns no tenedoHy baHka, ykazaHHOMY Ha canTe baHka (no
agpecy: https://www.rdb.ru/about/contacts), oHo AofkHO 6bITb NpoAy6AMPOBAHO OAHUM U3
cnocob6oB, ykasaHHbIX B n. 1.15.1 - 1.15.3 O6wux ycnoBun AN uUenen ero perncrpaunmu
baHKOM C nocneaywwum HanpasneHmem KnmneHTy oduumanbHOro OTBeTa, 3a UCK/IIOYEHUEM
cnyyaes, Korga 3akoHozaTesnbCTBO Poccuimckon ®enepaumm NpaMo A0MNyCKaeT HarnpasfeHue
ObpalieHnsa nyTemMm UCnonb3oBaHusa TenedoHHOW CBA3WN.

1.155. O6paweHne noanexuT perucrpaunmm He no3gHee paboyero  AHA,
cneaywuwero 3a AHeM ero nocrtynneHmsa B baHk. MNpu noctynneHun Ob6paweHns B baHk
cnocoboM, npeaycMoTpeHHbiM n. 1.15.3 O6wmx ycnosmin Bank ysBepomngetr KnueHTta o
peructpaummn Ob6palweHns He no3gHee AHSA ero perucrpauum cnocobom, ykasaHHbIM B M.
1.19 O6bwmnx ycnosumn.

1.16. O6paweHune KnneHTta A0/MKHO 6bITb COCTaBNEHO HAa PYCCKOM fA3blKe, coAaepXaTb
cBefleHns, nosponswwmne uaeHtTudpuumposatb KnueHta (B 4YaACTHOCTM, HaMMeHOBaHue,
aapec, IHH, ceBeageHnsa o [orosope), cyTb npobnembl, a Takxe MHPOpMaumio o crnocobe
nony4yeHmsa orteeta Ha Ob6paweHune. K ObpaweHnio MoryTt 6biTb MPUIOXKEHbI AOKYMEHTHI,
noaTsepxgawwme nosmumio Knuenta. [pum HanpasneHum (noanucaHumn) Ob6paweHuns
npeactasutenem KnueHnta, Kk Ob6paweHuto Ao/mkHa ObiTb NpUioXeHa [OBEPEHHOCTb Ha
npeacraBuTens.

1.17. B uensax pocyaebHoro yperyninpoBaHus cnopa, BO3HUKLWEro mMexay baHkoMm um
KnueHToM, Haanexawmm yseaomsieHneM baHka npu3HaeTcsa HanpasfieHMe MNUCbMEHHOro
ObpaweHna KnuneHTa B nopsaake, npeaycmotrpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wwmx
yCNnoBUN.

1.18. baHk paccmatpuBaer O6paweHne KnuenHta B TeudeHue 15 (MaTHapuaTu)
pabounx gHen co AHs perunctpaummn ObpaweHuns, ecnn nHoe He npepycMoTpeHo O6wmmum
ycnosusamu u (Unm) 3akoHoaatenbCTBOM Poccuiickon ®epnepaunn. B cnyyae HeobxoammocTum
3anpoca [AOMNOJSIHUTENIbHbIX AOKYMEHTOB W MaTepuanoB B Uensdx O06beKTUBHOro u
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BCECTOpPOHHero paccMotpeHus ObpalleHusl, yKa3aHHbIM CpoK MoXeT 6biTb npoaneH baHkom
Ha cpok He 6onee 10 (decatn) paboumx aHen c ysBeaomneHmem KnmneHta o nepuoae wm
npuYnHax npoaneHust cpoka. Npn BO3HMKHOBEHUWU CMOPOB, CBSA3AaHHbIX C MCMNOJIb30BAHUEM
3N1eKTPOHHOIo cpeacTBa nnaTtexa, baHk paccmaTtpmeaeT ObpaweHue KnneHta n Hanpasnsiet
oTBeT B Cpok He 6onee 30 (TpmaouatTn) KaneHAapHbIX AHENW CO AHS NOJyYeHus
cooTBeTcTBYtOwWwero Ob6bpauweHna KnueHTa, a Takxe B cpok He 6onee 60 (LUectnpecsaTtn)
AHen co aHSa nonydyeHus O6pawleHna B C/lyyae WCNOJSb30BaHUS 3EeKTPOHHOro CpeacTsa
nnaTexa Ans OCyweCTBAeHUs TpaHCrpaHMYHOro nepeBoAa AeHeXHbIX CpeacTB.

1.19. baHk HanpaBnset yBegomsieHMe 0O permcrtpaumm Ob6palleHns, NOoCTynuBLUEro
cnocoboM, npeaycMoTpeHHbIM n. 1.15.3 O6wmnx ycnoBun, yseaomsieHne o NnpoaneHnm cpoka
paccmoTpeHunsa ObpaweHuns, a Takxke OTeeT Ha ObpalwleHne KnneHta cnocoboM, yKasaHHbIM
B Ob6paweHun KnueHTta, a ecnu cnocob He ykasaH — crnocoboM noctynneHnsa ObpaweHns B
BaHk. B TOM cny4yae, ecnn yKasaHHbIMWM cnocobamu HarnpaBuTb OTBET He NpeAcTaBnseTcs
BO3MOXHbIM, baHK BnpaBe HanpaBuTb OTBET MO aapecy KnueHTa, KOTOpbIM pacnosaraer
BaHK.

1.20. PazbnoknpoBka 6GaHKOBCKOro npoAyKTa OCYyLeCTBAsSeTCd Ha OCHOBaHUMU
NMCbMEeHHOro 3asaBreHna KnneHTa, npeacrtaBneHHoro B baHk.

1.21. OtBeT Ha Ob6paweHne No cywecTtBy He gaeTcsa baHKOM B cneayloWwmnx cayyasax:

. B Ob6palweHnn He yKasaH agpec, rno KOTopoMy AosKeH 6bITb HanpaBieH OTBET;
° B ObpallueHnn He yKaszaHO HanMeHoBaHue KnnenTa;
° B Ob6palieHnn coaepxxaTcs HeueH3ypHble NMbo ockopbuTenbHble BblpaXXeHus,

yrpo3sbl umyulectsy baHka, yrposbl XW3HW, 340pPOBbI0 U MMyLLecTBY paboTHuMka baHka, a
TaKXe YN1eHOB ero CeMbu;

. TekcT ObpaleHns He noaaaeTcs NPOUTEHUIO;

. TekcT Ob6paleHns He NO3BONSET onpeaennTb ero CyTb.

B cnyyae ocrtaeneHuna O6paweHunsa 6e3 oTBeTa no cywecTtsy, baHk Hanpasnser
KnueHTty yBepomneHue o6 3ToM peweHun B TedeHue 5 (Matn) paboumx AHEN CO AHSA
pernctpaumn O6pallieHns cnocobom, ykasaHHbiM B N. 1.19 O6wmx ycnosui, C yKasaHuem
NPUYMH HEBO3MOXXHOCTWN paccMoTpeHunsa ObpalleHns no CyLlecTBy.

1.22. B cnyyae, ecnn B ObpalleHnn copepxuTtca BOMpPOC, Ha KoTopbln KnuneHTy
HEeOQHOKpPATHO JaBalnCb OTBETbl MO CyLWeCcTBY B CBS3M C paHee HanpaBnsieMbIMU UM
ObpaweHnamm, n Npu 3TOM He NPUBOAATCA HOBble A0BOAbl UM obcTogaTenbcTBa, baHk
BNpaBe CaMOCTOATENIbHO MPUHATb peweHne o 6e3ocHoBaTeNbHOCTU ovepeaHoro ObpalleHuns
N npekpalweHmn nepennuckn ¢ KnmeHtoMm no gaHHomy sonpocy. O6 aTom peweHun KnuenTt
yBEAOMISETCSA B nopsake, npegycMoTpeHHoM n. 1.19 O6uwmx ycnosuin.

2. OTBETCTBEHHOCTb CTOPOH

2.1. 3a HeucrnosiHeHWe WM HeHagnexauwee WucnosHeHne ob6g3aHHOCTERN nNoO
[loroBopy KoMNneKcHoro ob6cnyxuBaHmna CTOPOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOAaTeNnbLCTBOM Poccuimnckon depepaumn.

2.2. baHK He HeceT OTBETCTBEHHOCTW 3a MNOCAeACTBMS WCMONHEHUS MOpYy4YeHun,
BblAAHHbLIX HEYMO/IHOMOYEHHbIMM fNUAMKU, B Tex Cay4dyasX, Koraa C WCMosib30BaHMEM
npeaycMoTpeHHbIX 6aHKOBCKMMKM npaBuiamMmu npoueayp baHk He Mor ycTtaHoBUTb akTa
BblAa4M pacropsi>KeHUss HeYNOSTHOMOYEHHbIMU NIMLAMN.

2.3. baHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, npuUYNHEHHbIN KnueHTty
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NpuUBJIEYEHHbIM ANA NPOBEAEHUA Onepaunr no rMepedyncieHno CpeacTs TpeTbuM HaHKOM
WNW KpeauTHOM opraHusaunen.

2.4. baHK TakxXe He OTBevYaeT 3a NOCNeACTBUSA, CBSA3@aHHble C (UHAHCOBLIM
NONOXEHNEM TpeTbUX BAHKOB UMW KPEeAUTHbLIX OpraHu3aunii, npuBAeYeHHbIX K BbIMOHEHUIO
pacrnopsbxeHnn KnueHra.

2.5. baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble HeraTuBHble MNOCNeACTBUSA
BCeACTBME apecTa, NPMOCTAaHOBEHMUS, CNUCaHUS AEHEeXHbIX CpeAcTB 6e3 pacnopsixeHus
KnueHta co CyeTa Ha OCHOBAHMW COOTBETCTBYHOLMX AOKYMEHTOB, €C/IM MyTeM OO6bIYHOro
BMU3YanbHOro KOHTpons (6e3 WCcnonb3oBaHUSA CreumasnbHbiX CpeactB u cnocobos) 6b110
HEBO3MOXHO YCTaHOBUTb, YTO AOKYMEHTbI, YKa3aHHble B HACTOSILLEM MYHKTE, HE SABASAIOTCA
NOAJSIMHHbBIMMU.

2.6. baHK He HeceT OTBETCTBEHHOCTb Nepea KnueHToM 3a owubkn, HenpasusibHOE
NOHMMaHWe W T.M., BO3HUKalOLWMe BCNEACTBME HEHACHbIX, HETOYHbIX WIN HEMNOJIHbIX
nopy4yeHuni Knumenra.

CTOpOHbI HE HECYyT OTBETCTBEHHOCTb 3a MOJSIHOE UM YAaCTUYHOE HEUCMNOJSIHEHNE CBOUX
obsa3aTenbctB B pamkax O6WMX yCNoOBUN, €CNuM 3TO HEUCMNOJSIHEHWE SABWIOCb CNeAcCTBUEM
06CTOATENBbCTB HEMPEOAOSIMMOMN CUMbl, TaKUX KaK HaBOAHEeHWe, MnoxXap, 3eMieTpsiCeHue u
rnpoyee, a TakXe B C/llydae BOMHbl M BOEHHbIX AENCTBUN, BBEAEHUS CaHKUWUIN, NnMbO pelleHnn
OpraHoB rocygapCTBEHHOW B/lacTU, a TakKXe HopMaTuBHbLIX akTtoB baHka Poccun,
NPensaTCTBYOWMX MOSIHOMY WM YAaCTUYHOMY BbiNONHeHMIO CTopoHaMm o06a3aTenbCTB B
pamkax O6wwux ycnosuin. Mo npowwectBun o6CTOATENBCTB HenpeoaonmMmon cunibl CTOpoHa
obsa3aHa 6e3 npomeaneHuns mssBectuTb 06 3ToM Apyryto CTOpOHY B nucbMeHHoOW ¢dopme. B
n3BeLleHnn AoKeH bbiTb yKasaH CpoK, B TeyeHue KoToporo 6yayT Hagnexawumm obpasom
NCNonHeHbl 06a3aTenbCcTBa B paMkax [JoroBopa KOMMIEKCHOro 06CnyXnBaHuUS.

3. norPAAOK BHECEHUAA WU3MEHEHMA W [OOMOJIHEHMA B OBLUME
YCNNIOBUA U TAPUDDI

3.1. baHK BnpaBe B OAHOCTOPOHHEM MNOpPSAKE BHOCUTb M3MEHEHUS U AOMNOSIHEHUS B
O6bwwme ycnosus mn (nnn) Tapudbl ¢ obsa3aTtenbHbIM pa3MelleHneMm O6wmnx ycnosum n (Mnm)
TapndoB B M3MEHEHHOM pepakumm mnm mameHenumn B Obuwme ycnosus, Tapudbl Ha canTte
BaHka n (unun) B Mectax obcnyxunsaHma KianeHTos.

3.1.2. KnueHT CaMOCTOATESIbHO 3HAaKOMWUTCA C u3MeHeHusMn O6wmx ycnosmn u
Tapudos nytem obpalweHnsa Ha canT baHka n (unn) B Mecta obcnyxnBaHusa KnneHTtos.

KnuneHT 0653aH obpawaTtbca B baHk 1 (Mnu) Ha canT baHka Ans nosnyvyeHus ceeaeHun
06 M3MeHeHUsX W AO0MOSIHEHUSAX, BHeceHHbiX B Obwwne ycnosums u Tapudbl He pexe 1
(OgHoro) pasa B KaneHgapHbIi Mecsl,.

3.2. Jliobble nameHeHmsa n gononHeHusa B Obwme ycnosus n Tapudbl, B TOM 4yucne
yTBepXxaeHHas HoBasa peaakumsa O6wux ycnoBun, C aatbl BCTYMJIEHUS UX B CUYy PaBHO
pacrnpocTpaHseTca Ha BcexX nuy, npucoeamHuBlnxcsa Kk O6wWMM ycnoBusiM, B TOM 4yucne
npucoeanHmBMxca K O6WKMM yCNnoBUSAM paHee AaTbl BCTYMNJIEHUS U3MEHEHUM WUAM HOBOW
peaakuum B cuny.

[loroBop KOMMJeKCHOro o6cnyxmBaHuss MoxeT ObiTb W3MEHEeH WAN  [OMNOJIHEH

ABYCTOPOHHMM MUCbMEHHbIM cornaweHneMm CTOpOH.
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4, norpAAOK PACTOPXEHMUA AOroBOPA KOMIMJIEKCHOIo
OBCNY>XXUBAHUA

4.1. [oroBop KOMMAEKCHOro o6cnyxmBaHus BCTynaeT B CWI1y CO [AHS ero
3aK/o4veHns B nopsiake, onpeaeneHHom n. 1.2 O6wmx ycnosui.

4.2. KnuneHT Bnpase B 0601 MOMeHT noaaTb B baHK Ha 6yMa)KHOM HocuTene unun c
ncnonb3oBaHneMm Cucrtembl (Npu ycnosum, 4to B Cucteme npeaycmotpeH wabnoH Ans
cocTaBsieHna 1 nepepadn B BaHK) 3asdBneHMe o0 pacTtopXXeHuu [loroBopa KOMMJIEKCHOMO
obcnyxmBaHus nNo ycrtaHoBfneHHol BbaHkoMm ¢dopme, B TOM uyucne B ciydae Hecornacus
KnuneHta ¢ ycnosBussiMm  [loroBopa KOMMAEKCHOro obcnyxumBaHusa, gorosopa o
npegocraBneHmn 6aHKoBCKOro npoaykta u (unu) TapudaMm, a TakxKe C U3MEHEHUSIMU WU
aononHeHmamm O6wmx ycnosmin n (nnn) Tapudos.

4.3. B cnydyae npepacrtasneHns KnmeHToM B bBbaHK 3asBNeHUS O pPacCToOpXXeHUu
Jorosopa KOMMEeKCHOro obcnyxuBaHus, yKa3aHHbIMN [orosop KOMMIEKCHOIo
obcnyxmBaHuUsa NpekpaTuT CBoe AENCTBME C MOMEHTa npeKkpalleHus AeNCTBUSA nocnefHero
U3 [0roBopoB O npenocraBNeHMn 6aHKOBCKMX MNPOAYKTOB, 3aK/tOYeHHbIX KrneHToM B
paMkax [loroBopa KOMMJEKCHOro o6cnyxumBaHus AO MOMeHTa nosyyeHus baHkoM oT
KnueHTa 3asBneHus 0 pactopxeHum [oroBopa KoMnsekcHoro obcnyxmBaHusa. C MOMeHTa
nony4yeHmss BbaHKOM 3asiBNeHUS O pacTopXXeHuu [JoroBopa KOMMAEKCHOro o6CnyXuBaHus
HOBble [0roBopbl O nMpegocTaBneHnn 6GaHKOBCKMX NpPOAYKTOB B pamkax [orosopa
KOMMJIEKCHOr0 06CNyXMBaHUSA HEe 3aK/to4atoTCs.

4.4. baHk Bnpase B nwboe BpemMa pacToprHyTb [oroBop KOMMJIEKCHOro
obcnyxmBaHus B OAHOCTOPOHHEM BHecyaebHOM nopsiake, O 4YeM  Hanpasnser
COOTBETCTBYHOLWEeEe yBeaomneHne KnmeHnTty. B cnyyae pactopxeHus [loroBopa KOMMAEKCHOro
obcnyxumBaHusa No MHMUMaTMBe baHka yKasaHHbIA [JOroBOp KOMMJIEKCHOro o6cnyxXunBaHus
npekpaTuT CBOe AENCTBME C MOMEHTa MpekpaweHns AeNCTBUS NocnefHero n3 4oroBopos O
npenocraBneHmn 6aHKOBCKMX MNPOAYKTOB, 3aK/AlO4YeHHbIX KaneHTOM B pamkax [orosopa
KOMMJIeKCHOro obcnyxuBaHuUa A0 MOMeHTa HanpasneHus BbaHkoM KnueHTy 3adBneHus o
pacTopXxeHun [JoroBopa KoMmmsiekcHoro obcnyxmeaHus. C MOMeHTa HanpasneHuss baHkom
KnueHTy 3asBneHus O pacTtopXxeHum [JoroBopa KOMMJEKCHOro o06cCnyxXuBaHUsS HOBbIE
AOroBopbl O nNpefocTaBneHnn H6aHKOBCKUX MNPOAYKTOB B paMkax [loroBopa KOMMIEKCHOro
obcnyXmnBaHUA He 3aKto4atoTCS.
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lpunoxeHne N9 1

K O6wwmm ycnoBmsiM KOMIMIEKCHOIO 6aHKOBCKOIro 06C/1yXXNBaHNS 10pUANYECKNX TN,
MHANBWAYAalIbHbIX MPEANPUHNMATENEN N PUINYECKMX SINL, 3aHUMAIOLUNXCS B YCTaHOB/IEHHOM
3aKkoHogaTennbCTBoOM Poccuiickoun degepauymnmn rnopsgke 4acTtHou rnpaktmnkoi, B MNAO «Poc/JopbaHk»

YcnoBusa
o6bMeHa 3/1eKTPOHHbIMU AOKYMEHTAaMM C UCMNOoJib30BaHUEM CUCTEMDI
3J/IEKTPOHHOIo AOKYMEHTO060poTa ropuanNYEeCKUMMHU JinLamm,
MHAMBUAYAJIbHBIMU NpeanpuHUMaTENnsa MM n pManyecKMmMm nmuamm,
3aHMMAKLWMMUCA B YCTAaHOBJIEHHOM 3aKOHOAAaTeIbCTBOM Poccumnckon
depepaummn nopsigKke HaCTHOM NPaKTUKOM,
B NAO «PoclopbaHk>»

1. OBLWME NOJTIOXXEHUSA

1.1. HacTtosawme Ycnosms obMeHa 31E€KTPOHHbIMU AOKYMEHTaMU C UCMNOb30BaHMEM
CUCTEMbl 3NEKTPOHHOro AOKYMeHToobopoTa puaAnMYEeCKUMW nuuaMn, WHAUBUAYANbHbIMU
npeanpuHUMaTensaMm u  QU3NYECKUMMU  NNLaMK, 3aHMMAKWMMUCA B YCTAHOBJ/IEHHOM
3aKkoHoaaTenbCTBOM Poccuiickon ®depgepaunm nopsake 4vactHou npaktukon, B [1AO
«PoclopbaHk» (Ycnosus 300) aBASAIOTCA NPUNOXEHMEM N HeoTbemsieMon 4Yactbio O6wmx
YCNOBUN KOMMNEKCHOro 6aHKOBCKOro 06Cny>XmBaHUsa LOPUANYECKUX UL, UHAUBUAYASIbHbIX
npeanpuHuMaTenen " dusnyecknx  nuu, 3aHUMaLWnXCs B  YCTAHOBJIEHHOM
3aKkoHoaaTenbCTBOM Poccuiickon ®depepaunm nopsake 4vacTtHou npaktukon, B T1AO
«PoclopbaHk» (Ob6wume ycnosus). Ycnosua 340 ABNAOTCSA TUMOBbIMU AN BCeX KINMEHTOB U
onpeaenstoT B COBOKYMHOCTM C 3asdBneHneM Ha aoctyn Kk Cucrteme, O6WKMMKN yCNOBUAMU U
Tapudamn  nonoxeHua [orosopa 06 o0bMeHe 31eKTPOHHbIMW  AOKYMEHTaMu C
NCMosIb30BaHMEM CUCTEMbI SNEKTPOHHOro AokyMeHToobopoTta MNAO «PoclopbaHk» ([Jorosop
240), 3akntoyaemoro mexay baHkoMm n KnmeHToM.

1.2. 3aknwdyeHune [orosopa 340 ocyuwecTtBnigeTrca nyTeM npucoeanHeHms KnneHTa
K Ycnosmam 340 B UeNOM B COOTBETCTBMM CO CTaTber 428 [paxAaaHCKOro KoAaekca
Poccuinckon ®depepaunm wn npousBoauTcsa nyTeM akuenta bBbaHkoMm odepTol KnuneHTta
(nogaHHoro B baHk 3agsBneHma Ha pgoctyn K Cucteme). AkuentoM baHka sBngeTtcs
npegocrtasneHne KnueHty no noanucbiBaemMoMy CTOpoHaMu akTy npueMa-nepenaydu
KOHBepTa, cogepxawero cpeactsa AyTeHTudukaumn/Naentndoukaumm, n USB-knoya (B
cnydyae ncnonb3osaHusa Ceptudukarta baHka).

1.3. [lpaBa n ob6bs3aHHoCcTM CTopoH no [orosopy 340 BO3HWMKAKT C MOMEHTa €ro
3aknoveHns CTopoHaMu.

1.4. TlloanucaHveMm 3asBneHus Ha AocTyn K CucteMe KnueHT noaTeBepxpaeTt dakTt
O3HakoMneHuss ¢ Ycnosusamu 340, O6bwummn ycnoeusamu m TapudaMu M BblpaxaeT CBoe
corfacme CcoO BCEMW YC/IOBUSAMM OBMeEHa DNEeKTPOHHbIMKM [AOKYMEHTaMu rocpeacTsoM
Cucremsl.

1.5. bBaHk He akuenTtyeT 3aaBneHne Ha Aoctyn K CucrteMe B Nosib3y TpeTbero nuua.
He ponyckaeTcs ycTynka npas, npuHagnexawmx KnueHty no Lorosopy 340. KnueHt
CaMoCTosATENlbHO M 3a CBOM c4yeT obecneudmBaeTr 6e3omacHbin AocTtyn K Cucrteme uyepes
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NUCcrnosb3yemble WM YCTPOWCTBA, B 4aCTHOCTM obecneymBaeT HEBO3MOXHOCTb [AOCTyna
TPEeTbUX NUL K YCTPOMCTBY, C UCMOSIb30BaHMEM KOTOpPOro KineHT ocyllecTBnsieT A0CTyn K
Cucreme.

1.6. baHk oka3biBaeT KnneHTy KoMmnnekc ycnyr no o6CnyXumBaHuUO C
ncrnonb3osBaHneMm CucTteMbl B COOTBETCTBMM C 3aKoHoAaTesibCTBOM Poccuiickon ®epepauun,
BHYTPEHHUMM aokyMmeHTamum bBaHka wn O6wuMmm ycnoBusamm. B ciydyae wm3MeHeHus
3akoHoaaTenbcTBa Poccuiickon ®depepauum Ob6wme ycnosusi, 4O MOMEHTA MX U3MEHEeHUS
BaHKOM, MNpPUMEHSATCA B 4acTW, He npoTmBopedalwlen TpeboBaHMAM 3aKOHOAATENbCTBA
Poccuiickon ®depepaunn.

1.7. Hacrtoawmm KnueHT npeaoctaBnsger baHky npaBo 6e3 AOMOSHUTENLHOMO
cornacosaHusa ¢ KnmeHToM packpbiBaTtb ftobyto nHdopmaumio 06 ycnosusax dorosopa 340,
ceefeHna o KnumeHTe B cniydasix, NpeayCMOTPEHHbIX AEUCTBYHOWMM 3aKoHOAATEe/IbCTBOM,
HOPMAaTMBHbLIMW MpaBoBbIMW akTamMu m [JorosopoM 30, B TOM 4yucie nNpu paspelleHnmn
CMOpoOB, CBA3AHHbIX C NOA/IMHHOCTbLIO 2 n 3l KnneHTa.

1.8. B Ycnosuax 300 ncnonb3yTCa TEPMUHbI, UMeKLWME 3HAYEeHNe, YKasaHHOe B
n. 1.1 O6bwmnx ycnoBumin, a TakxKe TEPMUHbI, UMEIOLWME cneayowme 3Ha4YeHns:

AyTeHTUMKayns — npouecc NpoBepKn CoOTBETCTBUSA BBeAEHHbIX KIMeHTOM NornHa
n naponsa JlornHy un MNaponto, coxpaHéHHbiX B base aaHHbIX baHKa.

Bnapgeney ceprn¢gpnkara — YnonHoMmouyeHHoe nmuo KnuveHrta, nonydmsliee ot baHka
ceptndukaTt n (MamM) ynosIHOMOYEHHOE L0, KOTOPOMY B YCTaHOBJ/IeHHOM ®deaepanbHbIM
3aKOHOM nopsake BblaaH KsanuduumpoBaHHbI cepTuduKkar.

Npaentnepnkayms B Cuncreme - npouenypa OAHO3HAYHOrO M AOCTOBEPHOro
onpeaeneHns TIMYHOCTM KnueHTa B pe3ysbTaTe yCrnewHon AyTeHTudukaumm.

KBanngunumnpoBaHHbIN cepTumnkar Ksro4ya npoBepKN 3/1I€KTPOHHOM NMoanmucm
(Aanee - KBanununumpoBaHHbIA cepTugmnkar) - cepTudUKaT KKYa MNPOBEPKMU
3N1eKTPOHHOM NOANUCKU, COOTBETCTBYOWMKN TpeboBaHWUSM, YCTaHOBJIEHHbIM deaepasibHbIM
3akoHOM N? 63-®3 M WHbIMM NPUHMMAEMbIMW B COOTBETCTBUM C HUM HOPMATUBHbIMU
NpaBOBbIMM aKTaMW, U CO3AaHHbIA aKKpeAMTOBAHHbLIM YAOCTOBEPSAOWMM LeHTpoM nunbo
denepanbHbiM  OpraHOM  UCMOJSIHUTENIbHOW  BRAacTW,  YMNOJIHOMOYEHHbIM B cdepe
NCMONIb30BaHUA 3/IEKTPOHHOMN NOAMUCH.

Knroy npoBepkun 3n1ekTpoHHor nognucu (Knrwoy npoBepkmn 3I1) - yHuKanbHas
nocnenoBaTeIbHOCTb CMMBOJIOB, OAHO3HAYHO CBSA3aHHas C kNw4yoMm 3l 1 npegHasHayeHHas
AN npoBepku NoganHHocTm JI1.

Knrou snektpoHHou nognucn (Kmrou 3I1) - yHukanbHas nocnenoBaTenlbHOCTb
CUMBOJI0B, NpeAHa3HavyeHHasa ans cosgaHuns 2I1.

KoMmnpomeraumnsa knro4a 371eKTpOHHOU nognnucn (Komnpomerayms knro4da 3I1)
- yTpaTta nosepus K TOMy, 4TOo ucnonbsyembin Knwouy 21 obecneuynBaeT COXpPaHHOCTb TalHbI
YHUKANbHOM nocnefoBaTenbHOCTU CUMMBOJIOB Kto4a M 6e3onacHocTb MHpopmauun. K
CObbITUSAIM, CBSI3@aHHbIM C KOMMpOMETauuMen Kiw4da, OTHOCATCA cneaylowme caydau
(BKNOUMTENBHO, HO HE OrPaHMYMNBASACL):

o yTpaTta Kntoua 23I1;
. yTpata Kntoua 3M ¢ nocneayowmm ero obHapyXeHuem;
. HEeCaHKUMOHMPOBAHHOE KOMMpOBaHWe WM MNOoA4O3pEeHMe Ha KonupoBaHue

TpeTbUMM nnuamm Knwoda 2rM1;
o HapylweHne npaBun XpaHeHus n (UNN) YHUUTOXEHUS MOCNe OKOHYaHUS CpokKa
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nencrtena Knroua 3M1;

. BO3HMKHOBEHME NOAO3PEHMN Ha nepenadvyy wHdopMaumm TpeTbMM uuaMm o
Kntoue 3N n (unun) Knoyen nposepkn 3M1;
. cnyyau, Korga Henb3s AOCTOBEPHO YCTAHOBMWTb, YTO MPOM3OLLIO C HOCUTENEM

Kntoua 23I1, B TOM uncne cnyyaum, korga Hocutenb Kntoyva 3l Bbiwen U3 CTpos U 4OCTOBEPHO
He OnpoBeprHyTa BO3MOXHOCTb TOrO, 4YTO JaHHbIK (QaKT rnpou3owesn B pe3syfbTaTte
NPOTMBOMNPABHbIX AENCTBUN TPETbUX NTNLL.

HC/A - HeCaHKUMOHUPOBAHHbLIA AOCTYN TpeTbuX nuuy K 3 nnn Cucreme.

lNMpoBepka 3nekTpoHHo nognucn (Mposepka 3I1) — npoBepka NoaAMHHOCTK Il
¢ nomouwbio Krnroua nposepku II1.

Ceprunpunkar baHka - LOKYMeHT Ha 6yMaxXHOM HocuTene, coaepXalluun cneaytoume
CBeAEHMUA: YHUKaNbHbIN MAEHTUDUKAUMOHHBIN HOMep Knwda 3l1; nonHoe dupMeHHoe
HauMmeHoBaHue KnueHta - (B TOoM uuncne WMHH/KIIM, agpec MectoHaxoxaeHus); ©.UN.0.
YnonHoMoyeHHoro nuua KnumeHTta; cpok penctema Knwoua 2I1; Knwod nposepku 3T1.
CepTtudukat noanmcoiBaetcss CTOpoHaMU M ckpennsieTcs nedatamu. B uensx Ycnosun 340
CTOpOHbI MpPU3HAKT, 4YTO cepTUdMKAT He SHABASETCA CcepTUdUKATOM K/4ya MNpOBEPKMU
3/IeKTPOHHOM NMoANUCKU, onpeaesieHne KoToporo gaHo B ®eaepanbHOM 3akoHe NO 63-03.

Yaocrosepsowni LeHTp - topuanyeckoe nvuo, WHANBUAYANbHbIN
npeanpuHuUMaTesb, rOCYAApPCTBEHHbIM OpraH WM oOpraH MeCTHOro camMoynpas/ieHus,
ocylwiecTeasaowme @QyHKUMM MO CO34aHUKD U Bblaayvye cepTUdMKaToB KIOYEN MpoBepKU
SNEKTPOHHbIX MoAMUCEN, @ TakKXe MWHble QYHKUMKW, npeaycMoTpeHHble ®deaepasibHbIM
3akoHOM N? 63-03.

YnonHomouyeHHoe nnyo BbaHKa - efVHONMNYHBLIA UCNONHWUTENbHbIM opraH baHka
Wnn Nnuo, AENCTBYIOWEE OT UMeHn BbaHKka No AOBEpPEeHHOCTMW.

YnonHoMmoyeHHoe nnUo KineHTa - eavHONWYHbBIA UCMONHUTENbHbIA OpraH
KnueHta.USB-K/1104 - 3alUMLLEHHOEe 3/1eKTPOHHOe YCTPOMCTBO, NpeAHa3HadyeHHoe An4d
ayTeHTUdMKaunm n 6e3onacHoOro XpaHeHus Knyen WwmudpoBaHns, 3/IeKTPOHHOW NoanucK, a
TaKkXe uMdpoBbIX CEPTUPUKATOB 1 /TIO60N APYron CEKPETHOM MHpOpMaLUN.

2. norPAAOK AOCTYNA K CUCTEME U BEAEHUNSA PACHETOB

2.1. CTOpOHblI MOryT coBeplwaTb Ntobble caenku (3aknw4vaTb, U3MEHATb, pacTopraTtb
AOroBOpbl WUNM cornaweHus) nyTteMm HanpasneHuss ogHon u3 CTOPOH C WUCMOJsib30BaHUEM
Cuctembl odepTbl, UM akuyentoMm ee gpyron CTOpOHOM, nNyTeM HanpasfeHus C
ncnonb3oBaHmem CucreMbl akuenTa.

B uensax 3aknlyeHus CcOenoK B paMKax CcooTBeTcTBytowero gorosopa CTOPOHbI
BMpaBe HanpaBnaTb APYr APYry CKaHWPOBaHHbLIE KOMUW AOKYMEHTOB, nognucaHHble JI1.

CTOpOHbI MPU3HAIOT, 4YTO 3aK/J4YeHWe CcAenoKk cnocoboMm, npeaycMOTPEHHbIM
HaCTOSWMM MYHKTOM, sABnsfeTca cobntogeHneM NUCbMeHHOM (opMbl CAenokK U He TpebyeTt
npeacTaBfeHnUs COOTBETCTBYHOLWIMX AOKYMEHTOB, HanpaB/i€HHbIX C WCMOSIb30BaHUEM
CucteMmbl, Ha ByMaXKHbIX HOCUTENAX.

CTOpOHbI TakXxe MOryt ucnonb3oBatb Cucrtemy panss nepegadm [OKYMEHTOB U
nHdopMaunm, NpeacraBieHne KOTOpbiX TpebyeTcss B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickon ®epepaunmmn, BKAKOYAs 3aKOHOAATENbCTBO O MPOTUBOAEUCTBUMU Neranvsauum
(OTMbIBaHMIO) AOXOA0B, MOSYYEHHbIX MPECTYrNHbIM NyTeM, n MGUHAHCUPOBAHUIO TEPPOPU3MA,
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a TaKXXe Ba/Il0THOE 3aKOHOAAaTesNbCTBO.

2.2. CTOpPOHbI NpU3HAIOT, YTO CO34aBaeMble U UCMOJIb3yeMble BaHKOM U KnneHTOM
2, noanucaHHble 2I1, U nepepaHHble C NoMoWwb CUCTEMbI B COOTBETCTBMM CO BCEMU
npoueaypaMmm 3awmTbl  UMHPOpPMaUMKU, nNpeaycMoTpeHHbiMn Ycnosusmu 300, wuMmeroT
IOpUAMYECKYID  CUY  WAEHTUYHYK  JOKYMeHTaM,  CO34aHHbIM n noAnnuCaHHbIM
YNOAHOMOYEHHbIMM AnLaMm Kaxaon n3 CTopoH CO6CTBEHHOPYYHO Ha 6yMaHOM HocuTene.
Ecnn B cooTBeTCTBUKU C peaepasibHbIMKU 3aKOHAMU, NPUHUMAEMbIMNU B COOTBETCTBMU C HUMMU
HOPMaTUBHbIMW MPaBOBbIMM akTamu unm obblvaem AenoBoro obopoTa, AOKYMEHT AOJIXKEH
6bITb 3aBepeH nedaTtbto, CTOPOHbI MPU3HAKT, UYTO CO3A4AHHbLIA U UCMONb3yeMbin BaHKOM M
KnueHtoM 37, noanucaHHbin 3l1, paBHO3HayeH AOKYMEHTY Ha 6yMaxXHOM HocuTene,
NOANMCAaHHOMY COHCTBEHHOPYYHOW NOAMUCHI0 N 3aBEPEHHOMY MeyaTblo.

2.3. [JOKyMeHTbl, K (popMe KOTOpPOro Wnu caesniku, K nopsaky 3aknyeHUs KOTopbIX
npeabsBAalTCsa chneymanbHble TpeboBaHMA AENCTBYHOWEro 3akoHogaTtenbctBa U (Mnwn)
baHka, coBepwatoTca U 0OpPMAIAKTCS B COOTBETCTBUM C TaKMMU TpeboBaHUAMMN.

2.4. CTOpOHbl MPU3HAKOT, YTO MUcnonblyemMas Cuctema ABASETCS AOCTAaTOYHOM ANS
obecneyeHns ycTtonumBoro, A4OCTOBEPHOro npmemMa, nepegayvun, obpaboTkm n xpaHeHuu 2/,
a Takxe ang 3awmutbl 24 u nHdopmaummn ot HCl, n obecneumsaeT pasrpaHnyeHne AocCTyna,
WmndpoBaHMe, KOHTPO/b LenocTHOCTU D/4.

2.5. CtopoHbl npu3HatT, 4Yto Il YnonHomoudeHHblX vy KnveHta U baHka
Nno3BONSAET onpeaennTb AWLO, noanucbiBawowee [, MNO3BONASET WUCKIOYUTb BHECeHune
n3MeHeHUn B D[] nocse MOMeHTa ero noAnuMcaHus. YNOJHOMOYeHHble nuua KnneHTta um
baHka HageneHbl CTOpOHaMM BCEMU MOSIHOMOYUSAMM MO COBEPLUEHUIO CAENO0K, MOANMUCAHUIO,
nepegaye M NpuUHATUIO AOKYMEHTOB, odOpMiIeHMEe KOTOpbIX ocywecTensieTcas B Cucrteme C
ncrnonb3osaHmem 3/, noanncaHHbIx II1.

2.6. Knwou 2  aeBnsgetca  KoHdbuaeHUnanbHoM  unHpopmaumen  Bnagenbua
ceptudukaTa. baHk He ocyuwecTensgeT xpaHeHue Knouen IS KnueHTa.

2.7. baHk o6sa3yerca npenoctaButb KnnMeHTy KOMMAEKT MNpPOrpamMMHbIX CpeacTs,
BXoAsawWwmx B CUCTEMY, NHCTPYKLUMIO NO YCTAaHOBKE W 3KCrJyaTtaumy NporpaMMHbIX CpeacTs, a
TakKXe oOKasaTb OnepaunmoHHble Yycayrm no npuemy, o6paboTke U nNOATBEPXAEHUIO
MOAJIMHHOCTU UM HepgencTBuTenbHOCTM D[] KnmenTa, a Takxe no 3awute D[] oT noaaenku,
XpaHeHuto U BeadeHuto apxuea 31 B CucrteMe (panee no TeKCTy Hactosawero MpunoxeHus
N°1 - ycnyrm).

2.8. KnuneHT 0653yeTcs onsladmBaTb YC/yru, oKkasaHHble baHKOM, B COOTBETCTBMU C
yTBep>aeHHbIMM BbaHkoM Tapudamun. MNnaTta 3a ycnyrnm npomssoamtca KnmMeHTOM B CpPOKM,
onpeaeneHHble Tapudamun, n B aaty npekpauweHmsa orosopa 340.

2.9. [lHeM coBeplleHusa nnaTexa B cYeT onsiaTthl ycnyr no Ycnosusam 30 gasnsetcs
AEeHb 3a4unCNeHns cpeacTs Ha cyeT baHKa C yka3aHuMeM COOTBETCTBYHOLWEro Ha3HayeHus
nnartexa wuam B Criydae npoBefeHUusd rnaartexa rno BHYyTpeHHUM cyeTtaM baHka aeHb crnncaHus
cpeacts co cyeTta KnueHTa.

2.10. Hactoswmm KnueHT npepoctasnsaer baHKy npaBo COMCbIBaTb [AEHEXHble
cpeactBa ¢ 6aHKOBCKMX CYETOB, OTKpbITbIX B baHke B pybnsax Poccuiickon ®depepauumn um
(nnn) B MHOCTpPaAHHOM BankoTe, 3a UCK/IIOYEHMEM CYETOB MO y4eTy CpeactB no 6pokepckuMm
onepauunsaM, 6e3 pacnopsixkeHmns, 4ONONHUTENbHOro CornacoBaHmsa U ysegomneHns KnnenTa,
Ha OCHOBaHMW pacyeTHbIX AOKYMEHTOB, YCTAHOBJIEHHbIX 3aKoHOAAaTe/IbCTBOM POCCMIMCKOM
depepaunn M HOpMaTUBHbIMM akTaMn baHka Poccmu (3apaHee gaHHbIM akuenT), B onnaaTy
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ycnyr, npegocrtaBnsgemboix baHkom no Jorosopy 30, B TOM yncne OCywWeCcTBNATbL NpoAaxy
M NOKYMNKY MHOCTPAHHOW BankTbl MO KYypCy M Ha ycnoBusaAx baHka Ha AaTy MOKYNKU Wau
NpPoOAaXMU.

2.11. CTOpOHbl OCyLLecTBAAT obMeH D[] Ha ycCcnoBusaX, yKasaHHbIX B Paspene 6
«MNopaaok obMeHa 31eKTPOHHbIMKM AOKYyMeHTaMn B Cucteme» Ycnosun 340.

2.12. CTopoHbl BnpaBe ocywecTBnatb obMeH D[, ¢ MOMeHTa 3akntyeHus [Jorosopa
300 wn noanucaHusa ceptudmkata baHka wam  pernctpaumn  KBannuUuMpoOBaAHHOIO
cepTudurkaTa Kto4a NpoBeEPKU SNEKTPOHHOM NOANUCH.

2.13. baHk He npuHMMaeT Kk o06paboTke WM wucnonHeHuto 3, 0dOpPMIIEHHbIE C
HapyweHuneMm TpeboBaHMI, YyCTaHOBMEHHbIX YcnoBusmu SO0 w©“ 3aKoHOoAaTeNbCTBa
Poccuinckon ®enepaunn.

2.14. KnneHT o3HakoMneH ¢ Tapudamm n nHdpopMaumen o nopsake rnoakIoveHUs u
obcnyxunBaHusa Kk Cucreme, onybnmkoBaHHoOM Ha canTe baHka.

2.15. B cnyyae BO3HUMKHOBEHWS CNOPOB, CBA3aHHbIX C MOAJIMHHOCTBIO 2,
nepepaHHbix B CucteMe, a Takxe noasiMHHOCTbO Il B 3[], CTOpOHbLI pPYKOBOACTBYHOTCS
Pazgenom 5 «[llopsgok paspeleHns CrnopoB, CBA3aHHbIX C MOAJIMHHOCTBO 34 wn 3l»
Ycnosu 240.

2.16. USB-kno4, nepepasaemMblin baHkoOM KnueHTy Ha Bpems gencrteus [orosopa
20, aBnsaercsa cobcTBEHHOCTLIO baHKa.

2.17. KnneHT Bnpase npegocraBuTb B BaHK npu SIMYHOM NPUCYTCTBUU 3asiB/ieHMe Mo
¢dopme, ycTaHOBNEHHOW BaHKOM, B KOTOpPOM YCTAHOBJ/IEHbl OFpaHWYEHMS MaKCUManbHOM
CyMMbl OAHOW onepaumn u (UAK) onepauMin 3a onpenesieHHbI Nepuos BpeMeEHM,
OorpaHu4yeHmns nNo onepaumsaM MOryT 6biTb YCTaHOB/IEHbI KaK Ha BCe onepaumn KnueHTa, Tak
W B pa3pese BMAOB Oonepauunn.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. baHk o6s3yeTcs:

3.1.1.pyHATbL K WCNONHEHUIO rMofslydeHHble OT KnueHta 3 B Cucrteme. [lpm
obpaboTke 3/1, nonydeHHbiX B CucTteMe, onpenensowmMm BpeEMEHEM SBASIETCA TekKyllee
BpeMsl, yCTaHOBJIEHHOE Ha CUCTEMHbIX Yacax annapaTHbIX cpeacTB baHka.

3.1.2. O6bpabaTtbiBaTth 3[] B CTPOroM COOTBETCTBMM C YCTAHOBJIEHHbIMW HOpPMaMy,
TexHnyecknmm TpeboBaHnaMK, CTaHAapTaMn, MHCTpykumamm baHka Poccun 1 BaHka.

3.1.3. udopmmpoBaTb KnmneHTta o pesynbtatax 06paboTku M MUCNOMHEHUSA, @ TakKxe
06 oTkase B o6paboTke unn ncnonHeHmun 3, npuHatoro ot KnmeHta no Cucreme B TedeHue
pabouero agHsa, B KOTOPOM nocTtynun /.

3.1.4. KoHcynbTupoBaTb KnneHTa no BonpocaM npaBuabHOW akcnnyataunm CUCTeMsl.

3.1.5. O6ecneunBatb 3awmTty Cuctembl oT HCO M COXpaHSATb KOHUAEHUMANbHOCTb
nHdopmaunm no cuety KnmneHra.

3.1.6. Bectn apxusbl 21, nognmcaHHbiX 2I1, N OCYWECTBAATb MX XPAaHEHNE B TeYeHune
CpOKa, YCTAQHOBJ/IEHHOro ANs1 XPaHEeHUS! SKBUBASIEHTHbIX [AOKYMEHTOB Ha 6yMaXKHbIX
HOCUTEnsX.

3.1.7.MNepepatb KnneHTy KOMMNJEKT MpPOrpaMMHbIX CPeACcTB, Bxoaawmx B Cucremy,
WHCTPYKUMIO MO YCTAaHOBKE U 3KCMJlyaTauMn nporpaMmMHbIX CpeacTB.

3.1.8.Mepenatb KnneHTy A[OKYMeHTbl Ha 6yMaXHOM HocuTene, coaepxaHue wu
nopsaok odopMneHms KOTopbix onpeaeneH B Pasaene 6 Ycnosuin 240.
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3.2. baHkK nMeeT npasBo:

3.2.1. MNMpunocrtaHoBuTb 06MeH 31 ¢ KNMeHTOM B cny4yae BO3HMKHOBEHUS TEXHUYECKMX
HencnpaBHOCTEN WAN APYrKUX OBCTOATENbCTB, B TOM 4MC/e U3MEHEHWUs 3aKOoHoAaTeNnbCTBa
Poccumnckon denepaunm, nenarowmx HEBO3MOXHbBIM UK HexenaTesbHbIM 06MeH D/.

3.2.2. MpuoctaHoBuTb goctyn KnmeHta B CucteMy B ciydyae KoMnpoMmeTtaumm Kntoden
Ol po MOMeHTa ycTpaHeHusa cobbiTusa KoMnpomeTauun. B aToMm cnydae 31, NnoAy4dYeHHble U
NUCrosiHeHHble BbaHKOM A0 MoMeHTa 6nokumpoBkuM KnmeHTa B CBSI3M C KOMMpoMeTauuewn
Kntouen 3I1, aBnaTCS HOpUANYECKU AENCTBUTENbHbIMU. D1, nonyyeHHble BaHkoOM nocne
nony4yeHma uMm coobuweHns KnueHta o koMmnpoMeTauum Knwouen DI He noanexart npuemy
BaHkoM wn gaBndaTca  ansa  baHka HeaeucTBUTENbHbIMM - A0  YCTPaHEHUS  MPUYMH
KoMnpomeTauunm Knwouden II1.

3.2.3. MpunoctaHoBntb poctyn KnmenHta Kk CucteMe B Cliyd4ae HeLoOCTaTOYHOCTU
AeHeXxHbIX cpeactB Ha Cuyete KnuneHTa Ansg cnmcaHua naatbl 3@ okasaHue ycnyr B Cucrteme.
Joctyn B CncteMy npuocTtaHaB/AMBaeTCa A0 AHA, crefylowero 3a AHeMm onnatbl KianeHToMm
yCnyr.

3.2.4. PactoprHyte [orosop 200 B OAHOCTOPOHHEM nMopgaaKke TMnpu HapyweHuu
Knnentom Ycnosuin 30.

3.2.5. OTkazaTtb KnueHty B npuneme 2/, noannucaHHoro JI1.

3.3. KnueHT 06513yercs:

3.3.1.Nepenatb BaHKy AOKYMeHTbl Ha 6ByMaxXHOM HOcuUTene, CoAepXaHWe U NopsaoK
odopmMneHnsa KoTopbix onpeaeneH B Pasgene 6 Ycnosun 240.

3.3.2. CobnopaTte [lNopsagok coctaeneHnsa wn  odopmnenns 2 B Cucreme B
cooTBeTCTBUMMU C TpeboBaHMAMKU 3aKoHoAaTenbCTBa, TpeboBaHMAMM BaHKa M OCyLLeCcTBNATb
obmeH 2/[] B Cncteme B nopsake, npeaycMoTpeHHoOM B Pasgene 6 Ycnosun 240.

3.3.3. OnnaumBaTtb ycnyru baHka 3a ob6cnyxunsaHme B Cucrteme cornacHo Tapudam.

3.3.4.MpuHATb Mepbl no obecneyeHnto 6e30NacHOCTM WM LENOCTHOCTU  cpenpbl
NCNONHEeHUs (3aWwuTy OT BMPYCOB, MNpOrpamMm-3aknagok W Apyroro BpeaOHOCHOro
nporpaMmmHoro obecrnedyeHusa) Ha KOMMbKOTepe, C KOTOPOro ocyuwecrenstTca pabota B
Cucreme.

3.3.5. Cobnopgate KoHbMaeHumanbHocTb Knwua 23 KnnenHta w naponen,
ncnonb3yembix B Cucrteme.

3.3.6. Npn obHapyxeHunn dpakta HC k Cnucreme HezamMeaNUTENbHO COOOLWNTL 06 3TOM
BaHky.

3.3.7.B cny4yae komnpomeTaumm Knwoua Il HeszameanutenbHo obpawaTtbcs B baHk
ON9 NPUHATUS Heo6X0AMMbIX Mep.

3.3.8. He no3gHee AHA npekpaweHns NoJHOMOYMIA YNONHOMOYEHHOro nuua KnmeHTa
yBeaoMuTb baHk 06 3TOM.

3.3.9. He nepeaaBaTtb TpeTbuM nuuam USB-kito4, Nony4vYeHHbIn oT baHka.

3.3.10. B cnyuae npekpaweHus gencrtena Jorosopa 340 BepHyTb MOSYYEHHbIN
USB-kntod baHky He no3gHee 10 (decatn) 6aHkoBckux AHen (ana USB-knwoua,
nony4yeHHoro B baHke).
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3.4. KnueHT nMmeer npaBo:

3.4.1.Mony4yaTb oT baHka 1 nepenasatb B baHk 3/ B Cucreme.

3.4.2. Mony4yaTb KOHCYyNbTaumm baHka rno Bornpocam akcrsiyataunm Cuctembl, a Takxe
CnpaBo4YHO-MHMOPMaALMOHHBbIE MaTepuanbl 06 obcnyxueaHun B Cucreme.

3.4.3. B cny4yae komnpoMeTauumn Knoda 31 oCcywecTBNATb 3aMeHY K/ko4a.

3.4.4. MNMpoussoanTb 3aMeHy Kntoya Il B nopsake, ycTaHOBNEHHOM BaHKOM.

3.4.5. PactoprHyte [Jorosop 2300 Ha OCHOBAHWWM TMUCbMEHHOro 3asB/EeHUs O
pacTopxeHunn Jorosopa 340, npeacraBneHHOro B baHk.

4, OTBETCTBEHHOCTb CTOPOH

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ [JOCTOBEPHOCTb MpeacTaBisieMblX
OOKYMeHTOB Anga 3akitdveHuna [Jorosopa 30 M cCoOOTBETCTBME MNpPOBOAMMBIX MO HEMY
onepaunmn pexummy Cyeta, yCTaHOBIEHHOMY 3aKoHOoAATeNbCTBOM Poccunckon degepaumu.

4.2, OtBeTcTBEHHOCTb baHka nepea KnneHTOM orpaHMyMBaeTCs [AOKYMEHTasIbHO
NOATBEPXAEHHbIM  peanbHbiM  yulepboM, BO3HMKWKUM Yy KraneHTa B pesynbTaTe
HenpaBOMepHbIX AeNCTBUIM unu 6esaencremsa baHka, AeNCTBYOWEro npegHaMepeHHo Uan C
rpyb6on HeoCTOpOXHOCTbIO. HM Npu Kakmnx obctosaTenbcTtBax baHK He HeceT OTBETCTBEHHOCTH
nepen KnuneHTOM 3a Kakume-nnMboO KOCBEHHble, MNO6OYHble MU cny4vanHble YO6bITKU, WU
ywepb (B TOM uucne ynyweHHYK Bbiroay), Aaxe B c/lydyae, ecnaum OH 6bl1 yBeAOMSEH O
BO3MOXHOCTM BO3HUKHOBEHUS Taknx ybbITKOB nnun yuwepba.

4.3. Ecnn BcneactBme  HeBbiNosHEHWA  (NMB0 HeHaanexawlero WUCNOSHEHUS)
KnueHToM o06sa3aHHOCTEN, NpeaycMOTpeHHbIX Ycnosuamm 20, baHk noHeceT y6biTkn (nnbo
Ha Hero 6yayT HanoXeHbl B3blCKaHUs), KnneHT 0693aH BO3MECTUTb UX B NOSIHOM obbeMe.

4.4, bBaHK He HeceT OTBETCTBEHHOCTM B KOHMAMKTHbIX CUTYaUMUSAX, BO3HUKLUNX
BCneacreme HeucrnonHeHns KnuentoMm Ycnosuint 30, a Takxke BO BCex Crydvasax, Koraa
Takue criydam HaxoasaTcs BHe cdepbl KOHTponsa baHka.

4.5. baHK W KAneHT HecyT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MWHdbOopMauumu,
npeaocTaBNsaeMon Apyr Apyry.

4.6. KnneHT HeceT OTBETCTBEHHOCTb 3a NMPaBWU/IbHOCTb 0oopMneHusa /.

4.7. CTOpOHbI COrNacHbI C TeM, yTo Mcnosib3oBaHue BCEMUPHOM
TeIeKOMMYHMKALUMOHHOMN ceTn obuwero goctyna VIHTepHET MOXeT Bbi3biBaTb MNepepbiBbl B
npueme u o06paboTke DNEKTPOHHbLIX AOKYMeHTOB B CuCTeMe, CBSAA3aHHble C OTKasaMu
TeNeKOMMYHUKaUMOHHOro o6opyaoBaHUs MpoBavAepOB TENeKOMMYHWUKALUMOHHbBIX YCAyr, a
TakXe BWUPYCHbIMM W WHbIMW aTtakamum Ha Cucremy. CTOpOHblI 0653aHbl NpUHMMATb BCe
AOCTYyMNHble CNOCO6bI 3alNTbl OT YKa3aHHbIX Yrpo3.

4.8. baHK He HecCeT OTBETCTBEHHOCTWU 3@ TEXHUYECKOE COCTOSIHME KOMMbIOTEPHOIO U
nHoro obopynoBaHusa KnueHTa, BO3MOXHbIE NMOMEXWU B JIMHUAX CBA3W, MNJIOX0E COeAUMHEHUe
WIN  HEBO3MOXHOCTb  YCTa@HOBWUTb  COEAMHEHME, OTK/IIOYEHME  3BNEKTPO3HEprun wu
NOBPEeXAEHUSA JIMHUW CBA3W, MNporpamMHo-annapaTHble cbom Cucrtembl U Apyrue, He
3aBucswme ot baHka HencnpaBHOCTU, Aenarolme HEBO3MOXHbIM 06MeH D/.

4.9. baHK He HeceT OTBETCTBEHHOCTU 3a:

. HEUCMNOSIHEHNE WM HEeHagnexalwlee WCnosHeHue 3[1 B Cfyvyae HapylleHus
Knnentom ycnosuin lorosopa 340;
. nocneacTeusl, Bbi3BaHHble U34AaHMEM YNOJHOMOYEHHbLIMW OpraHamm Poccuinckom

depepaunn MM MHOCTPAHHOIO roCyAapcTBa HOPMAaTUBHbLIX aKTOB, 3anpewarnwux wuiu
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3aTpyAaHsaoWmMx nonb3osaHmne CUCTemMon;

o ywepb, BO3HUKIWIMK  BCNeacTtBue npuHATMS S K  WUCMOJIHEHUKD  CO
CKOMMpoMeTupoBaHHon 3I1, B ciyyae nonydyeHus uHdopMaumm o KomnpomeTtaumm Knroda
20 nocne npuHaTna 3 K UCNOSTHEHUIO;

o OENCTBUSA TPETbUX NNL, a Takxke obcTtoaTenscTtBamm, oT baHka He 3aBucswme;

o ywep6, BO3HMKLUMA BCNeaACTBME HAPYLUEHUS CUCTEMbI 3aWmTbl MHPOpMaLnUm He
no BuHe baHka;

o HenpaBuNbHOro 3anonHeHnsa Knmentom 2 B Cucrteme;

o pasrnaweHmsa cuctembl naponen KnmeHTom;

o HeCBOeBpeMEeHHOro yBeaoMneHuss baHka 0 npekpaweHnn MoSIHOMOYMUNA
YnonHoMoueHHOro nuua KnneHTa;

o MCNo/Ib30BaHMNS HeynosIHOMoYeHHbIMK KnnentoM nuuamu Kntodven II1.

4.10. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MNporpaMMHoro obecneyeHus
Cucrtembl, apxuBoB Kntoueinn nposepku Il n D1, pa3MelleHHbIX Ha CBOMX KOMMbOTEpaX,
USB-kno4a ” 3a BO3MOXHble HeraTuBHble MOCNeACTBUS WX KoMmnpomeTauunm nubo
HapyLweHns KoOHPUAEHUMANbHOCTH.

4.11. B cniy4yae HefoCTaTOUHOCTU AEHEeXHbIX CPpeACTB Ha cyeTe No oruiate ycyr u
HEUCNOJSIHEHNS WN HeHagnexawero ucnosiHeHusa KrnneHToM obg3aTenbcrBa Mo onsarte
ycnyr, baHk Bnpase B3bickaTb C KnneHTa Heyctomky B pasmepe 0,1 (OpgHa pecsatas)
MPOLEHTOB OT CYMMbl MPOCPOYEHHOW 33a[40/DKEHHOCTM 3@ KaXAabl KaneHAapHblM AeHb
NPOCPOYKMU.

4.12. Ha KnueHTa n BaHk pacnpocTpaHsatTcsa ycnosmsa 06 otBeTcTBeHHOCTU CTOpPOH,
npeaycMmoTpeHHble Pazgenom 2 O6wux ycnosui.

5. noPAAOK PA3PELLEHUA CNOPOB, CBA3AHHbLIX C NOA/TMHHOCTbLIO
24 M 3an

5.1. 3[] cuuTaeTcsa NOANMHHbLIM, €Cnn OH 6bl, C OAHOM CTOPOHbI, Hagnexalium
o6pa3oM cocTaB/ieH U NOANMUCaH, @ C APYror CTOPOHbI - MPOBEPEH N MPUHSAT.

5.2. T[lpy HanMuMm COMHEHMN B NOASIMHHOCTM B[ unu ero copaepxaHumsa CTopoHa -
MHUUMaTOp crnopa obsizaHa HanpaBuTb Apyroi CTopoHe NMCcbMO! € NOAPOBHBLIM U3/T0XKEHUEM
ocrapmeaeMon cuTyauumn, obCTtoAaTenbCTBaMM npouclieiwero M rnpeanoxXeHneMm cosaatb
COrNacuUTesIbHY 3KCMEPTHY KOMUCCUIO.

5.3. B cnyyae cornacumss C npeTeH3uen, coaepxawenca B nucbMe, CTOpoHa,
nony4ymeliasl MNUCbMO, He3aMeanuTenbHo yBeaomnseT Aapyryto CTOpoHY W yCTpaHsieT
HapylweHusl, onucaHHble B nNnucbme. CornacutenbHas 3KCnepTHass KOMUCCUMSA B TaKOM cnydae
He co3paeTcs.

5.4. PaboTta cornacutenbHOM 3KCNEePTHOM KOMUCCUN:

5.4.1. na paccMmoTpeHusa CnopoB CO34aeTCcs corsacutesibHas 3KCrnepTHas KOMUccus
B KONM4YeCTBEHHOM cocTtaBe 6 (LUecTb) npeacraButenen, no Tpu npeactaBuUTens OoT Ka)aowm
M3 CTOpPOH. [JaHHas KOMMUCCUSA CO3[AETCA TONbKO MO MUCbMEHHOMY 3asB/IEHUI0 OAHOW U3
CtopoH. [aTa 3acejaHuss KOMWUCCUWM Ha3HadaeTcsa He no3gHee 15 (MatHaguatm) AHen C
MOMEHTa HanpaBneHus npeanoXxeHmsa o ee cosgaHuu. lMpu HeobxoaMMOCTU, C cornacus

1 1o nogaynm MUCbMEHHOTO 3anB/IEHWA CTOPOHaM PEKOMEHAYeTCA MPOBEPWUTb, YTO MPUUMHON BO3HMKHOBeHWUs Cropa He sBaAeTcA
HapyuweHue yeao0cmHocmu npo2pammHo20 obecneyeHus, UeaocmHocmu cpedsbl UCHOAHEHUA Ha Kombiomepe KaueHma, KomrnpomeTaums
KAtouelt 3N AN HecaHKLMOHMPOBAHHbIN AOCTYN K pecypcam.
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obenx CTOpOH, B COCTaB KOMUCCUW MOryT OblTb AOMONHUTENbHO BBEeAEHbl 3KCNepThbl
KoMnaHun paspabotumka CuCTeMbl B KOJIMYECTBEHHOM CocCTaBe He 6onee Tpex
npeacrasutenen. [ONHOMOYMSA UMEHOB KOMUCCUMM MNOATBEPXAAOTCA [AOBEPEHHOCTSAMMU,
BblAAHHbIMW UM B YCTAHOBJIEHHOM 3aKoHoAaTeNnbCTBOM dopMe n nopsigke. KonnyecTBeHHbIN
N NepcoHasbHbIA COCTaB KOMWUCCUMW AOSXKeH 6biTb 3adMKCUMpPOBAH B UTOMOBOM AOKYMEHTE
(AKTe), oTpaxatLleM pe3ynbTaTtbl paboTbl KOMUCCUM.

5.4.2. DkcnepTHas KoMUccud ocyuiecTenser CBOIO paboTy (cpaBHeHus,
nccnenoBaHus, aHanms, OUeHKa M XpaHeHume) B nomeuleHmax baHka, ¢ uMcnosb3oBaHMEM
M2BM, nporpaMMHoro obecnevenuns n Kntouen nposepku 3r1.

5.4.3. Cpok paboTtbl koMuccumn He 6onee 5 (Matn) pabounx aHen. B 0ocobo CNOXHbIX
cnyyasx, ¢ cornacma CTOpPOH, Bblpa)XeHHOro npeacrtaBuUTeNnsIMm CTOPOH B COBMECTHOM aKkTe
06 utorax paboTbl KOMUCCUKU, ITOT CPOK MOXET ObITb yBenmyeH, HO He 6onee yem go 30
(TpnauaTtn) KaneHgapHbIX AHEN.

5.4.4. Llenbto paboTbl CO34aHHOWN KOMUCCUU SABNASIETCA YCTaHOBAEHWE MNOA/IMHHOCTMU
3/[, vncnonHeHHoro B pamkax forosopa 3/0.

5.4.5. CTOpOHblI 0643aHbl MpefoCTaBUTb KOMWUCCUM BO3MOXHOCTb O3HAKOMUTLCHA C
ycnousamMu n nopsaakom pabotbl Cuctembl. CTOpOHbI CNOCO6CTBYIOT paboTe KOMUCCUU U He
AONyCKaloT OTKasa OT npeacraBsieHns HeobXoAUMbIX AOKYMEHTOB, UMEKLWUX OTHOWEHUE K
paccMmatpuBaemomy Cropy.

5.4.6.o uTtoram paccMmoTpeHuss komuccmen Crnopa O NOASIMHHOCTM (HaNUuUM uUnm
OTCyTCTBMU) D[, NCNOSIHEHHOM C NoMowbl CucteMbl U noanucaHHoro 3/, kaxaass CTopoHa
obsa3aHa pgokasaTb TO, YTO OHa CBOEBPEMEHHO M Haanexawmm o6pa3oM BbINOMHWUAA
obsa3aTenbcTBa, B3aTble Ha cebsa no dorosopy 240.

5.4.7.Tlo utoram paboTbl KOMUCCUW COCTaB/IAETCA aKT, B KOTOpPOM B obsa3aTesibHOM
nopsiake oTpaxarTcs:

° YCTaHOBJ1EHHbIE OGCTOﬂTeﬂbCTBa;

o NENCTBUSA YIEHOB KOMUCCUWN,

° BbIBOAblI O NOA/TIMHHOCTU NpeAbAB/IEHHOIO 3,5,,

o OCHOBaHuM4, nocnyxmsewmne ans CIDOpMI/IpOBaHMﬂ BbIBOAOB.

AKT noAnucbIBaeTcs YMNOJIHOMOYEHHbIMKU npeacTtaButenamm CTOpoH He no3gHee 10
(decaTtn) gHen ¢ MOMeHTa OKOHYaHuUs paboTbl KoMMccun. B cnydae, ecnn noanmcaHme AKTa
B OTOT CPOK He COCTOMUTCHA, 3aumHTepecoBaHHas CTopoHa BrnpasBe o06paTUTbCS B Cy4 B
COOTBETCTBMW C 3aKoHoaaTenbctBoM Poccuiickon ®depepaunmm mn 6e3 BbipaboTaHHOMo
CTopoHaMu pelwleHus, a B Ka4yecTBe AoKa3aTenbCTBa B cyaebHOM cnope npeacrtaBuTb AKT,
COCTaBJ/IEHHbIN B COOTBETCTBUU C Ycnosusammn 0.

5.4.8. B cnyyae, ecnu npeasioxXeHue O CO34aHMM KOMUCCUWM OCTaBAEHO ApYron
CtopoHomn 6e3 oTBeTa no ucredeHun 15 (MarHaguatm) gHen cornacHo n. 5.2 Ycnosunm 340,
nmb6o CTopoHa OTKasblBaeTCss OT y4dactus B komuccuu, nmbo B pabote komuccmm 6binm
YYMHEHDbI MPEnATCTBUSA, KOTOpble He MNO3BOAWMAM KOMUCCUMM ODOPMUTL Haanexawmm AKT,
3aMHTepecoBaHHasa CtopoHa cocTaBnsieT AKT B OAHOCTOPOHHEM nMoOpsAaKe C YyKasaHueMm
NPUYNHbI COCTaB/IEHNS ero B OAHOCTOPOHHEM rnopsake. B yka3zaHHOM AKTe (UKCUPYHOTCH
obcTtoaTenbCcTBa, MO3BOMSAKOWME caenaTb BbIBOA4 O TOM, 4TO ocnapuBaembin 3/,
npomnseeaeHHbin B CucteMe B COOTBETCTBUKU € [orosopom 30, aBnaeTca noanmHHbIM, nnbo
dopmynupyetcs BbiBoag 06 o6paTHOM. YKa3aHHbIM AKT HanpaBnsieTcs apyron CTtopoHe ang
cBefeHus.
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5.5. CornacutenbHas 3KcnepTHas KOMWUCCUSA paccMaTpuMBaeT Cropbl cieayowmx
OCHOBHbIX TUMNOB, NPX 3TOM AAHHbLIA NepeyYeHb He SBNSETCS McYepnbiBaloWmM:

CrtopoHa-nonyyatens 3[] yTBepXaaeT, 4TO uHuMuuupyrowaa CTopoHa-oTnpasuTesb
AOOMMKHbIM ob6bpa3oM odopMmumna, 3asepuna (noanmcana) I m nepepsana Ha o06paboTky
AOKyMeHT, a CTopoHa-oTnpasuTesib oTpuuaeT dakT NoAroToBkU, 3aBepeHus (NoAnncaHms)
3l n nepenaym Ha o06paboTky aTtoro 2/[. B aTtoM cnyyae CTopoHa-nony4vaTesnb npeabsasnaset
kKommcemmn Kntod nposepkn ST CTOPOHbI-OTNpaBUTENA B 2N1IEKTPOHHOM BUAE U CMOPHbLIN D[,
noanucaHHbln I CTopoHbi-oTnpasutensa. B cnydyae HecosnageHusa Knwoua IO CTOPOHbI-
OTNpaBuTeNsa B 3N1eKTPOHHOM Buae ¢ Kntoya nposepkun DI CTOpOHbI-OTNpaBuTens BUHOBHOM
npusHaeTcs CTopoHa-nony4varens.

5.6. KoHTponbHas [lpoBepka 3 KnuenHta B 3, noctynuBwero B baHK,
ocyuwectensetcd Ha APMe baHka, Bxoaswmm B KoMrsiekc CUcremol.

Mpw MNMpoeepke 3l KnneHta B APMe baHka oTobpaxaeTcs:

o CopepxxaHue 2;

o NaenTudunkaTopbl Knoyen 21 KnveHTta, KOTopbiMW noagnucaH 3/4;

o Bpemsa dopmupoBaHua Il (ecnn AOKYMEHT NoAnucaH Heckonbkumu 3l - BpeMs
dopMmnpoBaHua kaxagon 3M);

o Pe3ynbTaTbl lNMpoBepku kaxaon u3 30 B 3[;

o PesynbtaTt [poBepok 3l Knuenta B 3 B APMe baHka gBnsaetcs

noaTesepxaeHmeM sepHocTn/HesepHocTn Ol KnneHnTta B 2.

6. norPAAOK OBMEHA JIEKTPOHHbIMN NOKYMEHTAMU B CUCTEME

6.1. [ina pabotel n obcnyxmBaHma B Cucreme KineHT [O/MKEH MNpoOU3BeCTuU
CaMOCTOATE/IbHYD MNOAroTOBKY pabodero mecrta onepatopa (nanee - APM Oneparopa),
yCTaHOBUTb NporpaMmHble cpeactea Cucrtembl, B cny4dae nonydeHma USB-kniouva B baHke:
cchopmmposaTb Kntou nposepku 3l n Kntou I, 3apernctpupoBaTtbh B baHke Kntou nposBepku
3MN. B cnydyae wucnonb3oBaHus KBannMUUMPOBAHHOIO cepTuduKaTa Ka4va MNpoBEPKMU
3NEKTPOHHOM noanucu: mmnoptuposatb CepTudunkat B cooTBETCTBUM C lMpunoxeHnem NO2
Ycnosun 340.

6.2. [lloarotoBka APM onepaTtopa ocyuwecteideTrca KaMeHTOM CaMOCTOATENIbHO B
COOTBETCTBUM CO crieayrowmmm TexHnuyecknmm tpeboBaHmsaMm: B Kadectse pabounx ctaHumm
OO/MKHblI NPUMEHATLCS NepCOoHanbHble KOMMNbIOTEPbI C onepaumoHHon cuctemon Windows,
Unix, Linux, MacOS, coBpemeHHbIt 6bpay3ep, cBoboaHbih USB Bxoa, npuHTep, NHTepHeT-
coeanHeHue.

6.3. YcraHoBka nporpaMMHbiXx cpeacte Cucrtembl ocyuwecteigerca KnaveHToMm
CaMOCTOATEIbHO, B COOTBETCTBUU C «VHCTpyKUMEN MO yCTaHOBKE», nosiydeHHoOn B BaHke.
MporpaMMHbIMM  cpeacTBaMn  Kpuntorpadumyeckon  obpabotkm  (ana  USB-kntoua,
nony4yeHHoro B baHke) gasnawTca: CK3UN «KpuntoTokeH» B coctaBe HocuTensa “JaCarta 2
FOCT” (USB-knto4) B coyeTtaHmum c nnarnHom JC-WebClient; «Pytoken 3UIM 3.0» B
coyeTaHum ¢ nnarmHoM RutokenPlugin, npeaHa3sHa4yeHHble ans paboTbl B Cucteme.

6.4. T[llopsagok ddopmupoBanmsa Kniwoven 3 (ana USB-knw4a, NOMYyYEHHOro B
baHke):

6.4.1.Mepea HadanoM paboTbl YNnonHoMoyeHHoe nuuo KnneHTa camMocTosTeNnbHO
co3aaeT Knwou 21 1 napHbin eMy Kntod nposepku 3.
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Kntou 2SI coxpaHsietcs Ha Hocutene (USB-knioue), a Knwuy nposepku 3l
aBToOMaTu4yeckn nepepaetcs B baHk ansa perncrpaumm (cornacHo n. 6.4.4 Ycnosuii 340).

YnonHoMo4eHHoe nmuo KnmeHTta pacnedaTtbiBaeT Ha 6yMaXXHOM HocuTene «3asiBfieHune
Ha usroTtosBsieHMe CepTuduKaTa KO4a 3/IEKTPOHHOM MOAMUCU», 3aBepseT ero noanucbio C
neyaTblo N goctaBnseTt B baHk.

6.4.2. Bce npoueaypbl perncrpaumm n nposepku Kntoua nposepkn Sl NnponcxoasT B
noMeLleHnn, Ha nporpaMmMHoM obecnevyeHum n obopyaosaHum baHka.

Mpn peructpauun Knitouya nposepkn I B baHKe NpOU3BOAUTCSA CBepKa AaHHbIX
KnueHTa, yKasaHHbIX B «3asiBIeHUM Ha WU3rotoBneHue ceptudukaTa Ka4da 3N1eKTPOHHOM
noanucu». baHk pacnedyaTbiBaeT Ha 6yMaxHOM HocuTene B ABYX 3K3eMnaspax ceptudukar,
COOTBETCTBYHOLWWMA MO CBOEMY coaepxXaHuto ycnosmam Jorosopa 340.

CepTtudukat noanmcbiBaetcsa CTopoHaMm C NpocTaB/ieHNEM OTTUCKA MedvaTw.

6.4.3. NMNoanucanme CTopoHaMu cepTuduKaTa o3HayaeT roTOBHOCTb Kaxxaon CTOPOHbI
K 0bMeHy 3/ B cooTBeTCTBUM C ycnosmsamu orosopa 340.

6.4.4. OauH 3Kk3eMnnap cepTudukaTa nepepaetca KnueHTy, a ApYyron XpaHWUTCHA B
baHke.

6.4.5. YnonHoMmoueHHoe nuuo KnueHTa HeceT nepcoHalibHYHD OTBETCTBEHHOCTb 3a
obecneyeHne coxpaHHocTn Kntoua 20 ot HCA.

6.5. [llopsagok xpaHeHusi U cMmeHbl Kntouen 3I (ana USB-knto4va, NonyyYeHHoOro B
baHke) cnepyowmnin:

6.5.1. KnueHt u BaHk  obecneumBaldT  COXPAHHOCTb, HepasrnaweHwe U
HepacnpocTpaHeHue Kntouen I n Knroden nposepkn 211 YNonHOMoYeHHOro nuua KnneHTta
n baHka.

6.5.2. Cpok pgencteua Knwodenn 2SI YnonHoMoyeHHoro nuua Knmenta w20
YrnonHoMo4eHHOro nnua baHka ycTtaHaBnMBaeTCsa C MOMEHTa MX peructpaumm B baHke no
MOMEHTa HacCTynJeHus cneayrowmx cobbITun:

o komnpomeTauma Knwoua 3N n (mnm) Knrova nposepku 3I1;

o 3agsneHne KnmeHta B nucbMeHHOM d¢opMe o cMeHe Knwua 3N m Knwoua
nposepku 3I1;

o TpeboBaHue 3akoHoaaTenbcTBa Poccnmckon depepaumn.

6.5.3. [laTa Hayana v gata okoH4yaHusa gencteuga Kntoya 3l YNONHOMOYEHHOro nua
KnueHta n 3IN YnonHoMmo4deHHoro nuua baHka ykazaHa B CepTudukate Knwoua nposepku
2.

CmeHa Kntoua 21T n Kntova nposepku Il nponssoamTcsa B nopsiike, yCTaHOBNEHHOM B
n. 6.4 Ycnosuit 240.

6.5.4. Cpok xpaHeHus cepTudukata (B 6OyMaxXHOM W 3SNEKTPOHHOM BuUAE),
BbIBEAEHHOr0 M3  ynoTpebneHusi, COOTBETCTBYET CPOKY XpaHeHUss [OOKYMEeHTOB,
noanncaHHbix JM1.

6.6. [lopagok rnpuocTaHoB/ieHUA MU npekpaweHunsa pgoctyna Knunenta B Cucrtemy
(nanee no Tekcty Ycnosun 240 - banoknpoBKa gocTtyna KnameHrta).

6.6.1. B cnyyae HeCaHKUMOHMPOBAHHOM ornepauun, KomnpomeTtaumn Knwoua 201 um
(nnn) Knwoua nposepku II1, nonyvyeHns nHdopmaumm o napone TpeTbUMmM nuuamu, Knment
065a3aH He3aMeanuTenbHO coobwnTb B BaHk anga 6noknposku goctyna B CUCTEMY OAHUM U3
cnepyowmx cnocobos:

. nytem coobuweHns yepes Cucrtemy;
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o nyTemMm HanpasneHust coobleHns Ha 3N1eKTPOHHY nouTy baHka: msk@rdb.ru,
spb@rdb.ru, krd@rdb.ru;

6.6.2. nyteMm coobuweHna no TenedoHy baHka, ykazaHHOMYy Ha cante baHka (no
aapecy: https://www.rdb.ru/about/contacts). B atom cnydyae WaeHTudumnkaumsa KnmeHTa
ocyuwectenserca baHkoM yepes3 KO4OBOE C/10BO.

6.6.3. KnumeHT BnpaBe HanpaBuTb baHky O6paweHne oTHOCUTENbHO 6/10KMPOBKMU
aoctyna B Cucremy ogHuM m3 cneaywwmx cnocobos, onpeaeneHHblx B n. 1.15 - 1.16
O6Lwux ycnoBun.

6.6.4. B uenax gocyaebHoro yperynmpoBaHusa criopa, BO3HUKLIEro mexay baHkoMm wm
KnueHToM, Hagnexawmm ysBeaoMmneHneMm baHka npusHaeTcs HanpasneHne ObpalleHuns Ha
6yMaxkHOM HocuTene B nopsiake, npeaycmorpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wwux
YyC/T0BUN.

6.6.5. baHk paccmaTpuBaeT ObpalleHne KnneHTa B CpoK, nNpefycMOTpeHHbIn n. 1.18
O6wunx ycnosuii, N HanpaBnsieT yBeAOMJIEHUS U OTBET B Nopsake, NpeayCMOTPEHHOM n.
1.19 O6wmnx ycnosui.

6.6.6. B cnyyae coobuweHunsa KnneHta 0 caMocTosTeNbHOM 610kMpoBke 6aHKOBCKOMO
npoaykTa yepe3 Cucremy, oteeT 0 610KMpoBKe 6AHKOBCKOIro NpoAyKTa HarnpasnaseTcs nocne
obpaboTkn 3anpoca CucteMon aBTOMaTUYECKWU. [laHHbIM CTaTyC OTBETa SIBNSETCS OTBETOM
BbaHka Ha cooblweHne KnneHTta o camoctosiTenbHOM 610KMpoBKe BAHKOBCKOro npoaykTa.

6.6.7. baHk MoxeT 6nokuposaTb goctyn KnumeHta B CuUCTEMY CaMOCTOSITENIbHO, B
Ccnydae nogo3peHusa B komnpomeTtaumm Kntoda 3 YnonHoOMo4veHHOro nnua KnmeHTa.

6.7. B cnyuyae bnokuposku goctyna KnueHta B Cucrteme npuem m obpabortka 31,
noanncaHHblx 3l YNonHOMoYeHHOro nnua KnveHTta, He oCyLlecTBgeTCs.

6.8. CHatue bBnokmpoBkn pgoctyna KnumeHta B CuCTEMe OCYLWECTBASETCA Ha
OCHOBaHUW NMUCbMEHHOIO 3aaBneHns KnneHTa, npeactaBneHHoro UM B baHk.

6.9. [llopsagok coctaBneHuns n obmeHa 3/[:

6.9.1. 2 3anonHaeTca KnMeHTOM C noMmoLlbio nporpammHoro obecneyeHnss Cuctemol
COrnacHo HauMeHoBaHMAM nonen J/.

6.9.2.2/[], cocTtaBneHHbin B CucrtemMe u 3aBepeHHbin 2II, KnueHT nepepaer Ha
06paboTky n ncnonHeHue B baHk no Cucreme.

6.9.3. baHK ocCyLlecTBAgeT MpoBEpPKY MosyyeHHblX OoT KnueHta 3/ Ha NOAJ/IMHHOCTb
3M, Ha npucyTcTBMe obsazatenbHOM MHpopMaunm B nNongax 3, Ha NPaBUbHOCTb OTPaXXeHns
HoOMepa cyeTa KnmeHTa n UHble napaMeTpbl, B COOTBETCTBUWN C MPUHATON TEXHONOMMNEN.

NHdopmaumnsa ana KnueHTa o pesynbTatax 06paboTkm M UCNONHEHUs, a Takxe 06
oTKase B 06paboTke n ncnonHeHmu 3/ oTpaxatoTcs B Buae cratyca 3/ B Cucreme.

6.9.4.Mpn BO3HWUKHOBEHUW HEUCNPABHOCTU TEXHUYECKUX, MPOrpamMMHbIX CpeacTB
KnueHTta, vnn Apyrux HewTaTHbIX CUTyauusax, Aenarlwmnx HEBO3MOXHbIM nepegady 3/ B
Cucteme, KnneHT Bnpase npeactaBuTb B BaHK 3KBUMBANEHTHbIN AOKYMEHT, 0(DOpPMJIEHHbIN Ha
6yMaxKHOM HocuTene B yCTaHOBMIEHHOM BaHKOM nopsiake.

7. CPOK AEACTBUA AOrOBOPA 370
7.1. [Jorosop 340 penctByeT C MOMeHTa akuenta baHkoM odepTbl KnneHTa Ao ero
pacTOpPXeHUS.
7.2. Jlwbas u3 CTOopOH BnpaBe pactoprHyTb [orosop 240 B OAHOCTOPOHHEM
nopsiake, yseaomms Apyryto CTOPOHY O ero pacTopXeHum B nucbMeHHon dopme. B aTom
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cnydyae Horosop 340 sBnseTcsa pacToOprHyTbiM no mucredeHum 10 ([ecaTtn) kKaneHaapHbIX
OHEN CO AOHS, cneaywowero 3a AHeM HanpaBneHmss CTOpPOHOM 3asiBNEHUS O PaCTOPXKEHUWU

dorosopa 340.
7.3. CTOpOHbI, Mpekpaljatolmne AoroBopHble OTHOWEHMUS, 0653aHbl UCMNOMHUTL BCe

ob6s3aTenbCTBa, NpeaycMoTpeHHble Jorosopom S40.
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lMpunoxeHne N9 1

K YcrnoBusim 06MeHa 371€KTPOHHbIMU JOKYMEHTAMU C UCI0/1b30BaHUEM CUCTEMbI 3J1IEKTPOHHOIO
AOKYMEHTOo060pOoTa HopuaNYeCKUMU anLamm, NHANBNUAYaabHbIMU MPEANPUHUMATEISIMU U
dusnyeckumMm nuyammn, 3aHNMarLMMNCs B yCTaHOB/IEHHOM 3aKOHOAAaTeIbCTBOM Poccniickoi
Qegepauynu ropsgKke 4actHou rpaktmnkoi, B lNMAO «PocopbaHk»

UHCTPYKLWNA MO YCTAHOBKE
(B cnydyae ncnonb3zoBaHns USB-ksro4ya, BbigaHHOro baHkom)

1. B cnyuyae ecnn pgnsa  paboTbl wucnonb3yercs PyTokeH HeobxogMmo C  cakTa
npoussoanTens cKayaTtb n YyCTaHOBUTb Apansep PyTokeH, ajapec CTpaHuubl:
https://www.rutoken.ru/support/download/windows/.

. Mocne ycCTaHOBKW ApaiBepa, HaWTWU B YCTaHOBJIEHHbIX MporpaMmmax M 3anyCcTuTb
«[MaHenb ynpasneHusa PyTokeH»;

° Ha 3aknagke «AAMMHUCTPUPOBaHME» HaXaTb KHOMKY «BeBectn Pin-koa»;

. B OTKpbIBLWIEMCS OKHE YCTaHOBUTb nepekstovaTtenb «AaMUHUCTpaTop» mn Beectn MNH
«87654321» 1 HaxaTb «OK»;

. Ha 3aknagke «AOMUHUCTPUPOBAHUE» HaXXaTb KHOMKY «/3MeHUTb», a 3aTeM [Ba pa3a

BBECTW HOBbI Maposib AAMMHUCTPATOpa, Maposib 3anoMHUTb U(MUIN) COXPaHUTL B HaAEXHOM MecTe,
HaxaTb «OK»;

. Maponb agMuMHUCTpaTopa MoXeT noTpeboBaTbcs nNpu 6noknpoeke PyTokeH B crydae
MHOroKpaTHOro BBoAa HenpasuabHoro Maponsa Monb3oBaTens.
2. Beeante normMH m naponb Ha camte C3 — https://corp.rdb.ru, ncnonb3aysa y4derHble

AaHHbIE N3 KOHBEPTAa.

3. CMeHUTe BpeMeHHbIW Maposib Ha MNOCTOSHHbIN.

4. JIOrMH 1 Naponb MOXHO M3MEHUTb B NYHKTe «HacTponka» (B BEpPXHEN YacTu canTa).

5. BctaBbTe USB-Kt04Y, NoNy4YeHHbIN B 6aHKe, B KOMMNbIOTEP.

6. B pazpene «CepTtudukatbl» BblibepuTe NyHKT «Bbinyck cepTudukaTa».

7. Bbibepute «Kpuntobubnmnorteky» («AKTUB PyTokeH» — Ansa pyTokeHa; «KpunTOTOKEH»
ans Jacarta). B cnyyae, ecnm TOKeH He onpegensieTcsl, Heob6XoA4nMMO yCTaHOBUTb MarnH:

. YctaHosute nnaruH (RutokenPlugin - ana pytokeHa; JC-WebClient Win32/64 ans
Jacarta), nponasa No COOTBETCTBYHOLWEN CCbIIKE.

o Mocne 3arpy3kum 3anycTtute nAarMH Ha BbINOSHEHWE, AOXAUTECH 3aBepLUEHUS

yCTaHOBKMW, nepesanyctute 6paysep.

8. Mocne nepesanycka 6paysepa, 3anaMte B NyHKT <«Bbinyck CepTudukata». B okHe
«[eHepauua 3anpoca Ha cepTuduKaT» MpoBepbTe AaHHble, YKaxXwuTe HepocTawowme (B ciaydae
HeobxoaMMoCTH).

9. Mpu 3anpoce MNMNH-koga BeeauTe «12345678» - ona pyTokeHa; «1234567890» - ans
Jacarta (HacToATeNIbHO peKOMeHAYyeTCs M3MEHWUTb ero Ha nepcoHanbHbi B pasgene «CepTudukaTb»
- «CMeHa lNMNH-koga TokeHa», anvHa NMNH-koga oT 6 40 32 CMMBOMOB).

10. Ha Bonpoc Cuctembl 0 foBepuN K CanTy corp.rdb.ru oTBeTbTe yTBEPAUTENBHO.

11. Mocne BBoga [MMNH-koga cdopmumpyeTcsas <«3anpoc Ha BbINyCK cepTudukaTa»
(«CepTudukatbl» - «Mou 3anpocbl Ha BbiNyck cepTudurkaToB». HOBbIW 3anpoC B CNUCKE MOXHO
OT/INYNTbL NO NEepBbIM CMMBONAM — gate hoOpMUPOBaAHMSA 3anpoca).

12. CdopmupoBaHHOe 3asiBneHne Ha Bbinyck CepTudurkaTta Heob6xoauMo pacnedyaraTtb B 2
3K3eMnsapax, nognucatb U npuesTn B baHk. [1ns neyaTn BOCNONb3yNTECh COYETAHNEM KaBuL
«Ctri+P».

13. B baHke 6yaeT BbinyuweH «CepTudukaT Ko4Ya 3N1EKTPOHHOM NOANMUCKU>» .
Ceptncdpmukar nognucbiBaerca CtopoHamMmu, 3aBepsieTca neyarsaMm CTOpPOH.
14. Mocne BbLIMOMHEHUA BCexX npoueayp MOXHO noAnucbiBaTb W nepepaBaTb B baHk

NNaTéxHble N NHble AOOKYMEHTbI.

TenedoH TexHunueckor nogaepxkm MAO «Pocdopbank» +7 800 100-00-22 (MH-YT c 9:00 go
18:00, NT c 9:00 go 16:45)
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lpunoxeHne N°2

K Ycnosunsim o6MeHa 371€KTPOHHbIMU AOKYMEHTAMM C NCM0/Ib30BaHUEM CUCTEMbI SJIEKTPOHHOIMO
AOKYyMeHTOo0b0poTa HopuandyecKuMu anuamMm, MHANBUAYaabHbIMN PEANPUHUMATENSIMU N
puUnNYecKuMy nMyamMm, 3aHNMarLLMMNCS B yCTaHOBJIEHHOM 3aKOHOAATe/IbCTBOM POCCUIACKOM
Qegepauymnu riopsagke yactHou rnpaktmnkor, B NNAO «PocopbaHk»

UHCTPYKLNA 11O YCTAHOBKE

(B cnyyae ncnosib30BaHNs1 KBaimpmnyumpoBaHHOIro ceptupmkara Kiarodya
npoBepKH 3/1IeKTPOHHOHW nognmncu)

1. Ybeantecb B  HanMuuM  YCTaHOBJ/IEHHOrO MNporpammHoro obecneyeHus,
pPEKOMEHAO0BAHHOINO0 YAOCTOBEPSAIOWNM LEHTPOM (BblAaBWMM KBaMPULUNPOBAHHbIN
cepTMduUKaT KKYa NPOBEPKU 21EKTPOHHON NOAMNUCK).

2. Beegute norvH n naponb Ha camte C3 — https://corp.rdb.ru, ucnonb3sys
yyeTHble AaHHble U3 KOHBepTa.

3. CMeHUTe BpeMeHHbIN naposib Ha NOCTOSAHHbIN.

4. JIOrMH 1 Naposib MOXHO WM3MEHUTb B MYHKTe «HacTponka» (B BepxHen 4actu
cauTa).

5. BctaBbTe USB-kno4y, copepxawun kKBanuduuMpoBaHHbIA cepTUdMKaT K4a
NPOBEPKM 3/IEKTPOHHOMN NOAMUCKU, B KOMMbIOTEP.

6. B pasgene «CepTtudukartbl» BblbepuTe NyHKT <«3anpoc Ha wumnopt OHC
cepTudukaTa».

7. B pasgene «TokeH/cMmapTkapTta» BblbepuTe TOKEH C [AEUCTBYHOLMUM
CepTMMdMKATOM K/to4a NPOBEPKU SNEKTPOHHOM MOAMUCH.

8. Moateepante cornacme ¢ O6WMMKM YCNOBUSMU KOMMAEKCHOrO 6aHKOBCKOro
obcnyxunBaHusa. lNMocne Haxatusa «Ok», B pasgene «Mowum 3anpocbl Ha umnopt ®OHC
cepTMdUKaTOB» NOABUTCA COOTBETCTBYHOLLANA 3aruCh.

9. lMNpou3BeanTe noanUCb M WUMNOPT cepTudMKaTa (HaxaB COOTBETCTBYOLLYIO
WKOHKY B NaHenn MHCTPYMEHTOB)

10. Mpwu 3anpoce MNNH-koaa BBeanTe aencteyowmni NNH-kKoa TokeHa.

11. NMocne ycnewHon npoBepkn bBbaHKOM KBanuUdUUMPOBAHHOINO cepTudukaTa
KJlo4a NpOBEpPKU 31EeKTPOHHOW noanucu B pasgene «Mou CeptudukaTbl» oTobpasntca
CeptTndunkart Cc yKkaszaHMEM CpoKa AENCTBUS.

12. Mocne BbLINOSIHEHUA BCEX rmMpoueayp MOXHO MOAMUCbIBATL UM NepefaBaTb B
BaHK nnaTéxHble U NHble JOKYMEHTHI.

TenedoH TexHnyeckon nogaepxku NMAO «PocopbaHk» +7 800 100-00-22 (MH-YT ¢ 9:00
Ao 18:00, MT c 9:00 po 16:45)
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lpunoxeHne N9 2

K O6wwmm ycnoBmsiM KOMIMIEKCHOIO 6aHKOBCKOIro 06C/1yXXNBaHNS 10pUANYECKNX TN,
MHANBWAYAalIbHbIX MPEANPUHNMATENEN N PUINYECKMX SINL, 3aHUMAIOLUNXCS B YCTaHOB/IEHHOM
3aKkoHogaTennbCcTBom Poccuiickon degepaumnm nopsigke 4acTtHou rnpaktmkon, B NMAO «PocopbaHk»

YcnoBusa
OTKPbITUSA U 06CNy>KMBaHUA 6aHKOBCKUX CYETOB
IOPUANYECKUX JIML, MHAUBUAYAJIbHbIX NpeanpuHUMaTenen n (pmsnvyeckmnx auu,
3aHMMaKLWUNXCA B YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuinckomn
depepaummn nopsgke 4YacTtHom npakTtukom, B NMNAO «PoclopbaHk>»

1. OBLWUME NOJTIOXEHUA

1.1. Hacrtoawme YcnoBuss OTKpbITMA U obcnyXxumBaHus 6aHKOBCKUMX CYETOB
opUanYecKux vy,  UHAMBUAYaNbHbIX  npeanpuHuMmatenen u - @U3nMYecknx  nuu,
3aHMMAKOLWNXCA B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuinckon ®epepaumu nopsake
yacTHoM npakTtukon, B MAO «PoclopbaHk» (YcnoBua cyeTta) SABASAKOTCA MPUNIOXKEHUEM U
HeoTbeMsieMOM 4YacTbio O6WKnxX YCNOBMM KOMMIEKCHOrO0 6aHKOBCKOro o6cnyxuBaHus
OpUaANYEeCKUX  Nuu, WHAMBMAYANbHbIX  npeanpuHuMmatenen u - GU3NMYECKUX  nuu,
3aHUMAaKLWWNXCA B YCTAaHOBJSIEHHOM 3aKOHOAATeNnbCTBOM Poccuinckon depepaunm nopsnke
yactHon npakTtmkon, B MNMAO «PocopbaHk» (Ob6wwne ycnosus). YCNoBusa cyeTa SABMASAIOTCS
TUNOBbIMK ANsa BceX KnneHToB U onpeaensaioT B COBOKYMHOCTM C 3asiBSIEHMEM Ha OTKpbITME
cyeta, O6wmMm ycnosussMm u Tapudamm nonoxeHusa J[orosopa 6aHKOBCKOro cuyeTta,
3aknoyaemoro Mmexay baHkom u KnmneHTtom.

1.2. 3aknoyeHue [loroBopa 6aHKOBCKOro C4yeTa  OCYLLeCTBASeTcs  MnyTeM
npucoeavHeHnsa KrmeHTa K HacTosWWMM YCNOBUSM cyeTa B LE/IOM B COOTBETCTBMM CO
ctatben 428 [paxpaHckoro kogekca Poccunckon degepaumm M Npou3BOAUTCS MyTEM
akuenta baHkoMm odepTbl KnuneHta (nogaHHoro B BaHk 3asgBneHuMs Ha OTKpbITUE cyeTa).
Akuentom baHka gBnsietca OTKpbiTe KnneHTy CueTa B COOTBETCTBMM C NOAAHHBLIM
3asBNeHNEM Ha OTKpbITME CcYeTa.

1.3. baHk BnpaBe oTka3aTb KnneHTy B OTKpbITUM CyeTa 6e3 06bsACHEHUS MPUYUUHDI,
ecnm 3TO He NpoTUMBOpeYUT 3aKkoHodaTenbCcTBy Poccunckon depepaunm U BHYTPEHHUM
AOOKyMeHTaM baHka.

1.4. [lpaBa n ob6s3aHHOCTM CTOpoH No [oroBopy 6aHKOBCKOrO cyeTa BO3HUKAKT C
MOMeHTa ero 3akstyeHmns CTopoHamu.

1.5. PacuyeTHOe u kaccoBoe obcnyxmBaHue KnueHTa ocyuwlectBasetrca baHkom B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon ®deaepaummn, HOpMaTUBHbLIMKM akTamMn baHka
Poccnn, ycCTaHOBMEHHbIMM B  COOTBETCTBMM C HUMW  BaHKOBCKMMKM  npaBuiamu,
npMMeHsieMbiMM B OAHKOBCKOM MNpakTuke o06bl4asiMu, WUCMOMb3yeMbIMU B MeXAyHapOAHOW
NpakTuKe MeXxayHapoAHbIMM MpaBuiaMu, a TakXe yCnoBusaMW YCNOBWUK cyeTa. B cnydae
U3MeHeHns 3aKoHoaaTenbcTBa Poccuniickon depepaunm, HOpMaTUBHLIX akToB BaHka Poccuu,
Ycnosua cyeta, A0 MOMEHTa WX W3MeHeHUs bBaHKOM, TMpUMEHAITCA B 4acTu, He
npoTusopeyalwen TpeboBaHMSaM 3akoHoAaTenbcTBa Poccuinckon denepaumum, HOpPMATUBHbIX
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akToB baHka Poccum.

1.6. PacueTHO-KaccoBoe obcnyxxnsaHue KnneHrta ocyuwecresnsietca baHkoMm 3a nnaty
B COOTBETCTBMU C Tapudamu.

1.7. T[lpepnoctaBnenmne KnneHTy ycnyr no MHKaccaumm AEHEXHbIX CpeacTB, LEHHbIX
6yMar M NpouymMx LEHHOCTEW, U YCAYr, He OTHOCSALWMXCSH HEenoCpeACTBEHHO K paCyeTHO-
KaccoBoMy 06cnyxumBaHUO, ocyllecTenseTcd baHKOM Ha OCHOBaHMKM OTAENbHbIX AOrOBOPOB
AW AOMONHUTENbHbIX COrnaweHnin K Jlorosopy 6aHKOBCKOro cyeTa.

2. MOPAAOK OTKPbLITUA U PEXXUM CHETA

2.1. [nsa otkpbitna Cyeta KnueHT npepoctaBnsetr baHky 3asBneHue Ha OTKpbITUE
cyeTa C MNpUIOXKEHMEM BCex Haanexawmnm obpa3oM odOpMIEHHbIX AOKYMEHTOB, KOTOpble
TpebyloTCs B COOTBETCTBMM C AEUCTBYHOLWMM 3aKOHOAATENbCTBOM, a TaKXe rMepeyHeM,
yCTaHOB/IEHHbIM BaHKOM, pa3MelleHHbIM Ha canTe baHka.

Mpn OTKpbITUM BTOPOro W nocnepywuwero cyetoB KrnneHT noarteepxpaeT
aKTyaJIbHOCTb paHee npeAcTaB/ieHHbIX JOKYMEHTOB M npenocrasnseT B baHK HegocTawowme
OOKYMEHTbI.

2.2. baHk Bnpase oTkaszaTb KnmeHTy B 3aknoyveHun [loroBopa 6aHKOBCKOro cyeTa U
OTKpbITUM CyeTa npu HenpeacraBneHnn KriMEeHTOM [OKYMEHTOB B COOTBETCTBUU C
TpeboBaHMAMM, yCTaHOB/IEHHbIMM N. 2.1 YcnoBun cyeta, nubo B ciydyae npeacraBneHus
AOKYMeHTOB, O(OpPM/IEHHbIX HeHagnexawmm obpasoMm, nnbo B ciydasaX, YCTaHOBIEHHbIX
3aKkoHoaaTenbCcTBOM Poccuinckon denepaunu.

2.3. Cuet oTKpbiBaeTca baHkoM B BanTe, ykasaHHOMW KnueHTOM B 3asABfieHMM Ha
OTKpbITUE cyeTa. [lepeyeHb BanT, B KOTOPbIX OTKpbiBatTcsa CuyeTa, onpeaenstTcs wu
n3MeHATCcAa baHKOM B OAHOCTOPOHHEM MOpsAKe.

2.4. B cnyyae oOTKpbiTMa CuyeTa B MHOCTpaHHOM BanwTe, KnuneHTy Takxe
OTKPbIBAETCSA TPAH3UTHbINM BaNOTHbIA CYET ANa naeHTuduKaumm nocTynjaeHnmn MHOCTPaHHOM
BaNtOTbl B NONb3y KAneHTa 1M B LeNnsx yyeta BaNlOTHbIX Onepauuin, a TakXe coBeplleHus
onepaunn B COOTBETCTBMM C 3aKOHOAATENbLCTBOM O BaJIlOTHOM PEryMpoBaHMM M BasIlOTHOM
KOHTpoOne.

2.5. 0O6cnyxuBaHne KIMeHTa OCYLLEeCTBNAETCS eXeAHEBHO, KpOMe BbIXOAHbIX W
npasgHuYHbIX AHen. OnepaunoHHoe Bpema baHka (BpeMsi, B TeyeHuMe KOTOPOro
ocylwecTensercs npuem NAATEXHbIX  AOKYMEHTOB WU nposeaeHne  onepauunmn)
yCTaHaBnuBaeTca baHkoM u pgoBoamTcs A0 cBeaeHma KnueHTa Ha MHGOPMALMOHHbLIX
cteHaax baHka n (unn) Ha cante baHka, He No3aHee AHSA BBEAEHUSA YKa3aHHbIX U3MEHEHUN.
PacnopsixxeHne, noctynuBwee B baHK nocne OKOHYaHUSA OMNepauMoHHOro0 BpPEMEHMU,
CYMTaEeTCa NOCTYNMBLUMM Ha cneayrowmnn paboumnii aeHb.

2.6. baHK ocyuwecTBngeT 3audnciieHune AeHexXHbIX cpeactB Ha Cuet, a Takxe
CrnucaHue feHexHbIX cpeacts co CyeTta B npegesiax TeKyLWero ocrtaTtka AeHEeXHbIX CPeacTB,
nMerwmnxca Ha CyeTte, Ha OCHOBaHWMM pacnopsiXeHunn KnueHTa (pacyeTHbiX (MAaTeXHbIX),
KaCCOBbIX AOKYMEHTOB W WHbIX (OPM AOKYMEHTOB, WCMonb3yembix B baHke (panee -
pacrnopsi>keHms1) B TedyeHne OnepaunmoHHOro BpeMeHM baHka, ecnnm UuHoe He
npeaycMOTPEHO  3aKOHOAATes/IbCTBOM Poccuiickomn denepaumm WNu  4OroBOpPOM,
3aKJIlOYEeHHbIM Mexay BbaHkoM n KnveHToM.

2.7. PacnopsxeHue KnumeHTa AO/MKHO ObiTb AaHO MyTeM npeacrtaBseHns B baHk
lMpencraButenem KnneHTa pacrnopsXeHun, COOTBETCTBYHOLMX TpeboBaHusAM
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3aKoHoaaTenbcTBa Poccuinckon depepaumn, MHbIM HOPMATUBHbLIM AOKYMeHTaM, BbaHKOBCKUM
rnpasuaam, 3a rMoANMUCbLIO NnL, UMEKLWNX NMpaBo pacrnopsaxaTtbcsa CYeToM, C OTTUCKOM MNeyaTwu
KnueHTta (Npn Hanuuun).

2.8. BO3MOXHble co4yeTaHna CO6CTBEHHOPYYHbIX NoAnMucern nuul, HaAeNneHHbIX
npaBoM NOANMCK, HEOHBXOANMBIX AN NOANMCAHUA LOKYMEHTOB, COAepXalunx pacropsikeHue
KnueHTta, onpeaensatoTca cornaweHnem Mmexay baHkom n KnneHTom

2.9. baHk nyteM 06bl4HOro BM3yasibHOro KOHTposnsa (6e3 WCnonb30oBaHUSA
crneuunanbHbIX CpeactB M cnocoboB) npoBepsieT COOTBETCTBME MOANUCEN YMNOJTHOMOYEHHbIX
MU M OTTUCKa nedvaTn KnmeHTa Ha pacrnopsXeHUAaX U UHbIX NpeacTaB/sseMblX AOKYMeHTax
noannucaM M OTTUCKY nedyaTM B KapToyke C obpasuamMu noanmcenm M OTTUCKA MeyaTw,
npenocrasneHHon KnueHtom B bBaHk. BaHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble
HeraTuBHble NOCAEeACTBMA, €C/IM YyKa3aHHbIM  Bblle CcnocoboM 6bl1I0 HEBO3MOXHO
YCTaHOBUTb, YTO:

o OOKYMEHT NoANMCaH HeyrnosIHOMOYEHHbIMU nuaMn (NMLomMm);

o OTTUCK Ne4vyaTn Ha AOKYMEHTe He COOTBETCTBYET OTTUCKY rnedyaTtu B KapTouyke C
obpasuamum noanucen n OTTUCKa NneyaTu.

2.10. B cnyyae noctynneHmsa Ha Cuer KnueHTa [AeHeXHbIX cpencTB B BallloTe,
OTNIMYHOM OT BantoTbl CyeTa, TO Takne AeHeXxHble cpeacTBa 3ayncnsaTca baHkom Ha CuyeT B
CyYMMe, 3KBMBAJIEHTHOM NOCTYNMBLUEN CyMMe, nepecymtaHHou B BanTy CuyeTa No Kypcy
BaHKka Ha MOMEHT coBepLUEeHMs onepaunu.

2.11. baHk BMNpaBe caMmocTosTenbHo, 6e3 npeaBapuTeNbHOrO0 COrflacoBaHmMsa C
KnueHTOoM, onpenenaTb MapwpyT npoBedeHuss nnaTtexa KnueHTa c yyeTom TpeboBaHum
3aKkoHoaaTenbcTBa Poccuinckon denepaunu.

2.12, baHKk He HauucngeT NpoueHTbl Ha [AeHeXHble cpeacTsa, Haxoasdwumecs Ha
CueTe, 3a UCK/IIOYEHUEM CNyYaeB, NMPAMO NpPeayCMOTPEHHbIX cornaweHneMm mexay baHkom u
KnneHTtom.

2.13. baHK NpuHMMaeT K WUCMOJSIHEHUIO pacrnopsxeHune KnueHTa nocne nposBeaeHus
npoueayp npueMa pacrops>XXeHUM K WCNOSHEeHWUK, B TOM 4uUCNe C Y4YeTOM MNpOBEpPKMU
AOCTATOYHOCTM [AeHeXHblX cpeactB Ha Cuete. B cnyyae HenoCTaTOYHOCTUM AEHEXHbIX
CpeAcTB ANs onsiaTtbl BCEX pacrnopsikeHun, npeabsasBrieHHbIX K CuyeTy, BaHK, B cny4asy,
npeayCcMOTPEHHbIX 3aKoHoAaTenbCTBOM Poccunckon Odepepaumm v ycnosusamu [orosopa
6aHKOBCKOro cyeta, MNOMeLlWaeT pacnopsXeHns B o4depeb HEWUCMOSIHEHHbIX B CpPOK
pacrnopsiXeHnun, W Mnpom3BOAUT MNAATEXM C Y4YEeTOM O04YepeaHOCTU, YCTAaHOBJ/IEHHOM
3aKoHoAaTenbCcTBOM Poccuiickon degepaunn.

2.14. pn oTpuuaTenbHOM pe3ynbTaTe npoueayp npuveMa K WMCMNOJIHEHWUKO, B TOM
4ncne, ecnn pacnopsXXeHme He NOANEXWUT NMOMELLEHUIO B ovepelb HeUCnosIHEHHbIX B CPOK
pacrops>XeHnn, pacnopsixkeHmne noanexut Bo3spaTy baHkom KnueHTy.

2.15. baHk MoXxeT 6bITb NpuBriedyeH B KayecTBe baHKa-aMUTEHTa Npu pacyeTtax no
MHKacco nNmbo B KauvecTtBe b6aHKa-aMUTEHTaA WM UCNOAHAKOWero 6aHka npu pacyeTtax no
aKKpeauTuBY TONIbKO C ero NMCbMEHHOro corsacus.

2.16. baHk BrnpaBe W3MeHATb HOMepa, nNpucBoeHHble CyeTy KnueHTa, ecnu 3To0
Heob6xoaMMO B COOTBETCTBUM C TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon deanepauumu.
06 wu3sMeHeHunm HoMmepa Cuyeta baHk yBegomnsetr KnueHTa ©n, npum HeobXoAMMOCTH,
COOTBETCTBYIOLWMNE TrOCYyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuiickon ®epepauumn. lNpn naMeHeHMM HOMepoOB cyeToB BaHK MOXeT NpuHATbL pelueHune
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cnucbiBaTb €o CyeTa unm 3a4ncnatb Ha CyeT nocrtynatowme 6e3HaNMYHbIM NyTEM AEHEXHble
cpeacTBa B COOTBETCTBUM C paHee AEeNCTBOBABLUIMMW pPEKBU3UTAMU (MPEXHUMMW HOMepamu
Cuyeta), ecnm 370 He 6yaeT NPOTMBOPEYUTb WMMMEPATMBHLIM HOPMaM 3aKOHOAATEsIbCTBA
Poccuiickon degepaunn.

2.17. B cnyyae otcyTtctBMsA npaBa y KnueHTa nonyuuTb, n (MAK) BO3MOXHOCTU Y
BaHka BbigaTb co CyeTa HanM4Hble AEHEXHble CpeacTBa B WMHOCTpaHHOM BantoTe, baHk
BblAAeT AEHEXHble cpeacTBa B pybnax nNo Kypcy B COOTBETCTBMM C HOPMATMBHbLIM aKTOM, B
c/lyyae OTCYTCTBMS COOTBETCTBYIOLEro HOPMATMBHOIO akTta — Mo Kypcy baHka Ha garty
COBepLIEHNS ornepaunu.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. baHk o6s3aH:

3.1.1.MpuHMMaTb ” 3a4uncnaTb nNoctynawwme Ha CyeT [eHeXHble CpeacTsa,
BbINOSIHATL PacnopsixeHns KnneHta o nepeymcneHum n Bblaade COOTBETCTBYHOLWMX CYMM CO
CueTa, U npoBeAeHUU Apyrux ornepaunn no CyeTy, NpeayCMOTPEHHbIX 3aKOHOAATENbLCTBOM
Poccuinckon ®enepaunm, yCTaHOB/IEHHBIMU B COOTBETCTBMMU C HUM BaHKOBCKUMMK NpaBuiaMu.

3.1.2. 3auncnate nocrynuewmne Ha CyeT [eHeXHble cpeacrBa He ro3Xe AHS,
cnegywowiero 3a AHeM noctynneHnsa B bBaHK  COOTBETCTBYHOLWEro pacnopsiXeHus,
NO3BOAAOWEr0 0AHO3HAYHO YCTAHOBUTb, YTO NosiyyateneM cpeacts asnsderca KnmeHr.

3.1.3. Mepeuncnate no pacnopsixxeHuto KnueHTa aeHexHble cpeacrtBa co CyeTta He
no3xe AHA, cneaylowero 3a gHeM noctynneHus B baHk cooTeeTcTByoWwero Pacrops»keHuns
KnueHTa nocne ynnatel BaHKy KOMUCCUM B COOTBETCTBUU C Tapudamu.

3.1.4. NpepoctaBnatb KnueHTy BbINUCKM N0 CYETy U AOKYMEHTbl K HUM He nosgHee
cnegywuwero paboyero paHs nocne cosepweHua onepaunn no Cuyety. B cnydae He
obpaweHns KnneHta B BaHK 3a BbinMckon no CyeTy M AOKYMEHTOB K Hel KnueHT HeceTt
PUCK MOCNeACTBUI, CBA3aHHbIX C npoBeaeHneMm onepauun no Cuety. MNpu MUCNOMb30BaHUK
mexay baHkoMm wn KnueHToM Cucrtembl BbIMUMCKM NO CyeTy WU [AOKYMEHTbl K HUM
NpeaoCcTaBNATb B 3NEKTPOHHOM BuAe 6e3 aybnmpoBaHmsa Ha 6yMaxKHOM HocuTerne.

3.1.5. lapaHtnpoBatb TanHy CueTta, onepauuin no CueTy M cBedeHMn o KnueHTe.
CBeneHus, cocTasnsowme 6aHKOBCKYO TalnHy, MOryT BbiTb NpefocTaBsieHbl TOJIbKO CaMOMY
KnneHnTty nnu ero npeacrasmtento. [0CyaapCTBEHHbIM OpraHaMm v MxX AO/DKHOCTHbLIM Jnuam
Takuve cBeneHums MoryT 6biTb NpeaocTaBneHbl UCKIIYUTENbHO B C/yyasxX U B nopsake,
npeaycMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickon depepaumu.

3.1.6.MNepepasate KnuneHTy pana akuenta (B caydasx, npenyCMOTPEHHbIX
3aKkoHoaaTenbCcTBO Poccuickon @epepaumm m (MAn) cornaweHmem Mexay baHkoM un
KnueHToM) nnaTtexHble TpeboBaHus, npeabsBieHHble K CueTy, B AeHb obpaweHna KnneHTa
B baHk.

3.2. KnueHT 06s13aH:

3.2.1. MpepoctaBuTb BCe HeobxoanMble AN OTKPbITUS U BeaeHus CyeTa AOKYMEHTHI,
B COOTBETCTBUM C MNepeyHeM, YyCTaHOBAeHHbiIM baHkoM (pa3MeweH Ha canTe baHka:
https://www.rdb.ru/corporate/accounts).

3.2.2.BbinonHATL Bce TpeboBaHuMa bBaHka no cobnioaeHuto  AEenCTBYHOLWMX
HOPMaTUBHbLIX AaKTOB, pernamMeHTUpyrLWmMx B3auUMOOTHOWeEHNS KnueHTa ¢ bBaHkoM no
BOMpOCaM, CBSA3aHHbIM C OTKpbITUEM CyeTa U pacyeTHO-KaCCOBbIM 06Cy>XMBAHNEM.
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3.2.3. OcywecTBnaTb pacyeTHO-KaCccoBble onepaumy B COOTBETCTBMU C AENCTBYHOLMM
3aKOHOAATeNbCTBOM U TpeboBaHUS MM HOPMAaTUBHbIX akToB baHka Poccuu.

3.2.4.MpepoctaBnate no TpebosBaHuio BbaHka BCO HeobxoauMMYK WHMOPMaUMIO W
AOKYMEHTbI, B COOTBETCTBMM C AENCTBYOLWMM 3aKOHOAATENbCTBOM M HOPMATUBHbLIMU aKTaMun
BaHka Poccun, B TOM uucne B uensax naeHtndbukauumm (B T.4. MoBTOpHOW) KnueHTta, ero
Mpeactasutenen, Bbirogonpuobpetatenein mn beHeduumapHbiX BrajenbleB, a TakKxke B
uenax npoBepKM 3aKOHHOCTM coBeplleHusa onepauuin no CyeTy, NMoATBEPXAEHUSA CBOEro
(MHaAHCOBOro MNOJIOXKEHUs, AenoBOoM penyTtaumMm U MHOM  UHbopMmauun. B cnydae
HenpeacCTaBneHUss Takon WMHGopMaumm M AOKYMeHTOB BaHK umMeeT npaBo MPUOCTAaHOBUTb
onepauun no Cyety A0 UX NpeacTaBAeHUs UM OTKasaTb B NpoBeAeHUM onepauunn.

3.2.5. O6ecneuntb Hannume Ha CyeTe AEHEXHbIX CpeAcTB B pa3Mepe Heob6xoanMOM
AN onnaTtbl KOMUCCcUM BaHKa cornacHo yCcTaHoOBJIEHHbIM Tapudam.

3.2.6.YBegoMnatb baHk 06 owmnboyHOo 3auymcneHHonm Ha CyeT cymMMe B TeudyeHue
oAHoro pabouyero gHs nocne nosy4vyeHus BbINMUMCKM NO CyeTy M BO3BPaTUTb AAHHYK CyMMY
baHKy B TeyeHue Tpex pabounx AHEN CO AHSA MONYyYEHUS BbINUCKW.

3.2.7. Coobwate BbaHky 06 u3MeHeHWM cocTaBa WCMNOAHUTENbHbIX OpraHos (nuvu,
nMerLwmnx npaso pacnopsxatbcss CyetoMm), o6beEMa M CPOKOB MX MOSHOMOYUN He no3gHee
OHSA, Korga npou3oWwsiM yKa3aHHble W3MEeHeHUs C npefocTaBfieHVMeM MNOATBEPXAALWNMX
yKa3aHHble M3MEHEeHNs OOKYMEHTOB, a TakKXe HOBOW KapTodkom c obpasuaMmm nognucen u
oTTMCKa ne4yaTtun. [0 nosyyeHus CcooTBeTCTBYoWero coobuweHuns KnueHta baHkK Bnpase B
No6bIX NPaBOOTHOWEHUAX C KAIMEeHTOM cuMTaTb MOJHOMOYUS MCMOSIHUTESIbHbLIX OPraHoB U
(vnn)  nny, wMewWwWMx nNpaBo  pacnopsixatbcs  CyeTOM, AEUCTBYHOLWMMW. BaHk
PYKOBOACTBYETCS HOBOW KapTo4ykoK ¢ obpa3suamu noanucen n OTTUCKa neyaTu TONbKO nocne
NoSly4YeHMs COOTBETCTBYKOLWEro 3assfieHns KnneHTa v npepocraBneHUs OAHOBPEMEHHO C
HOBOM, Haanexauwe odpopMNeHHOM KapTo4ykon ¢ obpasuamu nognucem u OTTUCKA MnedaTw,
3aBEpPEeHHbIX KOMWUW [OKYMEHTOB NMbo OpurnHasnoB, NOATBEpPXAAKWMUX npenocTaBieHune
MNOSIHOMOYMMA HOBbIM NMLUAM, BHECEHHbIM B 3Ty KapTO4Ky, W WHbIX AOKYMEHTOB. Puck
BO3MOXHbIX HeraTMBHbIX MNOCAeACTBMM B C/lydae HeucnonHeHums KAMeHTOM yKa3aHHbIX
ob6a3aHHOCTEN NexnT Ha KnueHTe.

3.2.8. MNpepoctaBnatb baHKy 3asd9BKYy Ha MoOJlyd4eHME HaIMUHbIX AEHEXHbIX CPeacTB B
nopsiaike u CpoKW, yctaHoBneHHble Tapudamn baHka.

3.2.9.Monyyatb BbINUCKKM No CyeTy M AOKYMEHTbl K HUM He NOo34Hee cneayrouero
pabouyero AHA nocne coBeplleHnsa onepaumin no Cuety. B cnydae HenonyyeHus BbIMUCKU U
OOKYMEHTOB K Hel B TedeHune 10 (JdecsaTtn) paboumx AHEN C MOMEHTA COBEpLUEHNS onepaunmn
BbIMNCKA CYMTAETCSA NOATBEPXAEHHOW. B cnyyae BO3paXKeHM No NnoslydeHHbIM BbIMMCKaM Mo
CueTy (pata npeablaylwen onepaumu, BXOASWMWA OCTAaTOK Ha Havano AHA, o6opoTbl MNo
nebety n Kpeauty, OTpaXKeHHble Mo KaXAoW onepauuu, OCTaTOK Ha KOHeu AHS) WU
AOOKYMeHTaM K HWUM npeactaButb BaHKy CBOWM MUCbMEHHble BO3paXkeHus He no3gHee 10
(decatn) paboumx pHen nocne AaTtbl NOAYYEHUS BbINMUCKW. B cnydyae HenpeacraBneHus
BO3Pa>eHuI BbINMNCKA CYNTAETCH NOATBEPXAEHHOMN.

3.2.10. MncbMeHHO No 3anpocy baHka NoATBEpAUTb OCTaTKU AEHEXHbIX CpeacTs,
Haxoaswmeca Ha Cuete (ax) KnueHTta no coctosHuMio Ha 01 gHBapsa Kaxaoro roga He
nosgHee 20 sdHBapsa. B cnydae OTCYTCTBUS B YKa3aHHbIA CPOK MUCbMEHHbIX MPETEH3UNn
KnueHTa no cyMmMe ocTtaTka, NoOCNeaHUn CUMTaeTCs NoATBEPXKAEHHbIM.
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3.2.11. He cosepwaTtb onepauuu, nNpu KOTOpbiIX KNMEHT, He BHOCHA [AeHer,
npeabsBAseT 0AHOBPEMEHHO AEHEeXHbIN YeK 1 06bsaBneHne Ha B3HOC Ha/IMYHbIMMU,

3.2.12. MpenoctaBnatb no 3anpocaM baHka [OOKyMeHTbl W CBeAeHus,
HeobxoamMmble BaHKy Ana mucnonHeHuss TpebosaHuit depepanbHOro 3akoHa N° 115-03 B
obbeMe u nopsake npeaycMoTpeHHOM BbaHKoM, BKAw4as ceBeaeHus (AOKYMEHTbl) B Lensx
nposeaeHus naeHTndmKaunm KnueHTa, MNpeactaButens, Boirogonpuobpetartens,
BeHedunumapHoro snagenbua; AOKYMEHTbl U CBEAEHUS B CllyvYae U3MEHEHWWN, BHECEHHbIX B
OOKYMeHTbI, NpefocTaBneHHble B baHk paHee, n cogepxalune ceefeHns rno naeHtTndukaumnm
KnnenTa, MpepcraButens, Boirogonpuobpertatens, BeHedunumnapHoro BNajgenbua;
OOKYMEHTbI U cBeAeHUs, HeobxoauMble BbaHKy B Lensax o6HOBNeHUs cBeaeHWU, NOYyYEeHHbIX
npu nposeaeHun wuaeHTudukaumm KnunenTta, [peactasutens, BbirogonpuobpetaTtens,
BeHedunumapHoro Bnagensua; a Takxe UHble cBefeHns U nHdopMauuio.

3.2.13. He wucnonb3oBatb CueT Ana npoBedeHUs onepauun, MOpaMo  UIn
KOCBEHHO Hapywalwwmx MexayHapoAHble CaHKumm U  (MAn) CaHKUMKM  MHOCTPaHHbIX
rocyaapctB, BBeAEHHbIX B OTHOWEHUWU HpuaMYeckuX u duandecknx numy Poccuinckomn
depepaunm M UHbIX FOCYAApCTB, B T.4. caMoro KnueHTa, OoTAeNbHbIX OTpacnen d3KOHOMUKMU
Poccuinckon ®egepaunmmn nnm Poccuinckon depepaumm B LEOM, U MPUMEHUMbIX K TaKuUM
CaHKUMSAM 3aKOHOB HOpPUCAMKUMM UMHOW, 4veM Poccuinckas Odepepaunsa (ganee B pamkax
Ycnosun Cueta — CaHkummn). B npotmBHOM cnydae KnneHT o06a3yeTcs BO3MeCTUTb bBbaHky
nobble pacxoabl, KOTOpble MOryT BO3HWKHYTb Y bBaHka B pe3ynbTaTte BblleyKa3aHHbIX
AencTemm KnueHra.

3.3. baHk Bnpase:

3.3.1. OTka3zaTtb KnueHTy B OTKpbITMM CyeTa B cnyyaax:

. HanMuMsa OCHOBAHWUM ANs OTKasa B OTKPbITUM CYyeTa, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccunckon @depepaumn B cdepe NpOTUBOAENCTBUA Nerannsaunm
(OTMbIBaAHMIO) AOXOA0B, MOJSIyYEHHbIX NPECTyNHbIM NyTeM, U (PUHAHCUPOBAHUIO Teppopm3Ma
WNnun 3aKoHoaaTenbCTBOM Poccuiickon ®egepaunm o 6aHKpPOTCTBE;

. He npepocTtaBneHus KnueHtom/lNpeacraButeneM AOKYMEHTOB, Heob6XxoauMMbIX
ana  uaeHtudumkaumn Knuedta, ero [peacrasutens,, beHeduumapHoro Bnagenoua w
BbirogonpuobpeTtartens, a Takxke AOKYMEHTOB, NOATBEPXAAOLWNX AaHHbIE CBeAEeHUS ;

. npeanocraBneHme KnuenTtom/lMpeacraButenem He40CTOBEPHbIX nméo
HeAeNCTBUTENbHbIX AOKYMEHTOB;
. He npenocTaBseHns KNMEHTOM [OKYMEHTOB U  WHdOpMaumM B  Lenax

ncnonHeHus baHkKoOM 3akoHozaTenbcTBa Poccuickon denepaunm B cdepe OCyLeCTBNEHUS
(UHAHCOBbLIX ONepaunn C ULAMWU, Ha KOTOPbIX pPacCnpOCTpaHSETCsa 3aKoHOAATEeNbCTBO
WHOCTPaHHOIo rocygapcrea 0 Hanoroob610XXeHMn MHOCTPAHHbIX CYETOB;

o B WHbIX Cfy4dasx, nNpeayCMOTPEHHbIX 3aKOHOA4ATeNnbCTBOM  Poccuimnckom
denepauvn.

3.3.2. CnucbiBaTb 6e3 pacnopsixeHuss u cornacus KnumeHta co CueTa AeHEeXHble
cpeactBa Ha OCHOBaHMM 6aHKOBCKOro opaepa, niaTtexHoro TpeboBaHWs, MHKaCcCOBOro
MOpy4YeHns UIM UHOIMo YCTAHOBIEHHOIO 3aKOHOM JOKYMEHTa:

o B C/lyyae ecnv cyMMa ownbo4vHo 3auncneHa Ha Cuer;

o npv B3nMMaHuMM nnaTbl 3a ob6cnyxunBaHne CyeTta 1 3a npoBeneHMe onepaunim no
HeMy B COOTBETCTBUM C Tapudamm (Npn HEeAOCTAaTOYHOCTM AEHEXHbIX cpeacTB Ha CyeTte angd
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onnartbl ycnyr baHka, noMelwlaTb COOTBETCTBYOLWMA AOKYMEHT B o4epeab HEUCMNOSIHEHHbIX B
CPOK pPacnopsiXXeHun);

. Ansa noraweHusa obasatenscts KnueHta nepen BaHkoMm no ApyrMMm gorosopam,
3aK/I0YEeHHbIM Mexay BaHKOM 1 KNIMeHTOM, CpOK UCMOSIHEHUSA KOTOPbIX HACTYMNMA K MOMEHTY
cnmncanma cpencts co Cyera;

. npu CNUCaHUM C KOPpPEeCnoHAEHTCKNX cyeToB baHka mnan ynnadeHHbiX BaHKoM
AEHeXHbIX CpeAcTB B KayecTsBe wTpadoB, CBA3aHHbIX C Mcnosab3oBaHneM KineHToM npsimMo
nnn KocBeHHO CYeToB B Lensax HapyweHus nmbo yknoHeHmns oT CaHKuuK;

. Ha OCHOBaHUW UCMOSIHUTESbHbIX U MPUPABHEHHbIX K HUM AOKYMEHTOB;

. B MHbIX CNy4yasax, npefyCMOTPEHHbIX AENCTBYHOWMM 3aKoHOAATEeNbCTBOM W
[JorosopoM 6aHKOBCKOIro cyeTa.

HacTtoawmm KnmneHT npepoctaenseT baHKy npaBO CNUCbIBaTb AEHEeXHble cpeacTsa C
FHebbix baHKoBCKNX CyeToB, OTKpPbITbIX B baHke B pybnsax Poccuinckon ®epepaumun n (unu) B
WHOCTPAHHOM BanklTe, 3a WCK/IKYEHMEM CYETOB MO Y4YyeTy CpeacTB No 6HpokepckuM
onepauunsaM, 6e3 pacnopsXxeHus, AONOJHUTENbHOIO CornaleHms n ysegomneHus KnueHTa,
Ha OCHOBaHWW pacYeTHbIX AOKYMEHTOB, YCTAHOBJ/IEHHbIX 3aKOHOAATE/bCTBOM POCCUMMNCKOM
depepaunn 1 HOpMaTMBHbLIMKM akTaMn BaHka Poccun (3apaHee gaHHbIM akuenT), KOMUCCUN
no nwbbiM BMAaM onepauui, a TakXe [AeHexHble cpeactBa B nwobon cymMme, B cyeT
noraweHns 3a40/DKEHHOCTM no tobbiM obga3aTtennctBaM KnueHTa nepes baHkoM, B TOM
yncne, KpeguTHbIM AOroBopaMm, AoropopaMm 06 OTKpPbITUM KpeaUTHOW JNUHUKU U OPYTUM
obsaszaTtenbcTtBaM nepen baHKOM, B T.4. OCYWECTBASATb NMPOAAXY MAM NOKYMNKY MHOCTPAHHOWM
BasItOTbl MO KYPCY U Ha ycnoBuax baHka Ha AaTy NOKYNKU UM NPOAaXMU.

3.3.3. TpeboBaTtb oT KnueHTa npeacTtasneHusa wuHdbdopmaumm mn (MnuM) AOKYMEHTOB
(Konuim AOKYMEHTOB) A5 NPOBEPKN 3aKOHHOCTM coBepllaeMbix no CyeTy onepaunim.

3.3.4. OTKasatb B UCNOJSIHEHNU pacnopsxeHusa KineHTta o coBeplleHnn onepauunmn, 3a
NCK/TIOYEHMEM onepauni No 3a4MUC/IEHNIO AeHEeXHbIX cpeacTB Ha CyeT, B ciay4dasax:

. ecnu pacnopsxeHune KnueHta odopmneHo C HapyweHuamm TpeboBaHuM,
yCTaHOB/IEHHbIX 3aKoHOAaTeNnbCTBOM Poccuinckon degepaumm n BaHKOBCKMMKW NpaBuiamu;
. ecnn KnueHT He BbiNonHaeT TpeboBaHne baHka O npenocTaBfieHUN

AOKYMEHTOB, SIBASKOWMXCA OCHOBAHUEM AN NpOBeAeHMs onepauni, a Takxe AOKYMEHTOB U
WHpopMaunm B uUensax ucnonHeHns baHkom 3akoHopatenbcTBa Poccurckon depepauvn B
chepe npoTMBOAENCTBUA Nneranusaumm (OTMbIBaHMIO) A0X0AO0B, MOSYYEHHbIX MPecTYMnHbIM
nyteMm, n UHaAHCMPOBaHUIO Teppopu3Ma MM 3akoHodaTenbcTBa Poccuiickon depepaumn o
6aHkpoTCcTBE, NMMBO NpefocTaBNseT He Haanexawmm obpas3oM OMOpPMAEHHbIE AOKYMEHTbI
WM HEeAOCTOBEPHYO MHMOPMaLUIO;

. nenctema  (6espenctemsa) KnueHTa, npenaTcTeylowme baHKy 3aBeplunTb
obHOBNEHME CBeAeHW, MNOJNIYYEeHHbIX B  pe3ynbtate wuaeHTudukaumm  Knuenta/
Mpeactasutens/ Boirogonpuobpetatensi/ beHeduumapHoro snagensua;

. ecnm u3 npegocraBfeHHoro KnuveHTOM pacnopsixeHns W  [OKYMEHTOB,
ABNSAIOWMXCA OCHOBAHWMEM ANa MNpoBefAeHMs  onepaunu, cneayer HeECOOTBETCTBME
npoBoAMMOM onepauun pexummy CuyeTta;

o ecnn  pacnopsixeHme odopMaeHO Ha CyMMy, TMpPEBbIWAKLWYK O0CTaToK
AEHEeXHbIX cpeacTts Ha CuyeTe, C yyeToM KoMUccuin baHka;
o HaIM4YMg OCHOBAHWM ANS OTKa3a OT BbINOJIHEHMS oOnepaunm Mo MNOpyYEHUIO

KnneHTta, YyCTaHOBNEHHbIX 3aKoHoAaTenbCTBOM Poccumckon depepaumm B cdepe
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NpoOTUBOAENCTBUSA neranmsaumm (OTMbIBAHUIO) AOXOAO0B, MOJSIYYEHHbIX MPECTYMNHbIM NYyTEM U
duHaHCKMpOBaHMIO Teppopu3aMa WM 3aKoHoAaTenbCTBOM Poccuiickon ®deagepaumm o
6aHKpoTCTBE;

. npeaycMOTPEHHbIX 3aKOHOAATENbCTBOM Poccuiickom depepaunmn o}
6aHKpOTCTBE, B TOM 4uCNe, NpuU BBEAEHMW B OTHOWEHWM KnmMeHTa B paMKax gena o
6aHKpOTCTBE NpoLeaypbl PeCTPYKTypu3auum 4OAroB AN peanusauum MMyLLecTBa;

. B WHbIX CNy4YasX, nMpeayCMOTPEHHbIX 3akKoHoAaTenbCTBOM  Poccuiickori

denepauunu.

3.3.5.06 ocTaBneHHbiXx 6e3 ucnonHeHus pacnopsi>kxeHnsax KnumeHTa Ha cnucaHue
cpeacts co Cueta baHk He no3gHee cnepytouwero pabouero aHA yBegomnsaeTr KnueHTta no
3NIEKTPOHHOM NoYTe C yKa3aHWeM NMPUYMHbI HENCMONIHEHUS €ro pacnopsiXeHns Anbo MHbIMU
cnocobamm no Bblbopy bBaHka w Bo3BpawaeTr npu sBke KnueHTa COOTBETCTBYlOLWEe
pacrnopsbxeHne. YKasaHHbIM NopaaoK yeBeaoMneHuss KnueHta npuMeHATCA B ciydae, ecnu
NHOMN nopsaoK  He  npeaycMoTpeH NMrepaTUBHLIMU HOpMamMu  AencTByloWwero
3aKoHoAaTeNbCTBa.

3.3.6.Tpwm MnoslydeHUn  AOKYMEHTOB, CBUAETENbCTBYWOWMX O  Ha3Ha4YeHuu
€AVWHONIMYHBIM  UCMNONHUTENbHBIM  OpraHoM KrnuneHTa pasHbiX vy, a Takxe npu
BO3HUKHOBEHUWN WHbIX CUTyauuin, npu KOTopbiX BaHK He CMOXeT OAHO3HAYHO onpeaennTb
nVuo, ABAsoWeecs eguHONIMYHBLIM UCNOJSIHUTENIbHbIM OpraHoM KrnueHTa, KOTopoe wuMmeeTt
npaso pacnopsxatbcss C4eToOM WM NpeaocTaBuUTb TakuMe NOSHOMOYUS Apyromy nuuy, baHk
BrnpaBe NpUOCTaHOBUTb MpoBeAeHMe pPacXOoAHbliX onepauuin no CyeTy, OCyLLEeCTBASIEMbIX Ha
OCHOBaHUW pacnopsiXxeHun KnueHTa, 4O MOMEHTa YCTpaHeHMSs yKa3aHHbIX 06CTOATEeNnbCTB,
SABUBLLUNXCS OCHOBaHMEM AN MNPUOCTAHOBMEHUS onepauui. Mpu 3TOM pPUCK HACTynaeHus
HebnaronpusaTHbIX NOCIeACTBMIN, CBA3AHHbLIX C MPUOCTAHOB/IEHMEM PACXOAHbIX Onepauunin rno
CueTty, HeceT KnueHT.

3.3.7.0Tkazatb KnneHTy B npueMe pacrnopsbkeHun, B TOM UUCNEe KaACCOBbIX
OOKYMEHTOB B C/lydae noAnuCaHus AaHHbIX AOKYMEHTOB NMuaMum, O KOTOpbiX Yy baHka
MMeeTCs AOKYMEHTaNbHO NOATBEPXAEHHas WHdoOpMauMa O MnpekpaweHnm noSHOMOYUN
YKasaHHbIX /UL, a TakKXe B C/lydae HeCOOTBETCTBMA NOAMUCEN, OTTUCKA neyaTtu
3aaB/eHHOMY obpa3suy.

3.3.8.3anpocute Yy KnueHta Heobxoaumble  AOKYMeHTbl M MHOpMauwuio,
npeaycMOTpeHHble  AeUCTBYIOWWMM  3akoHoAaTesNbCTBOM, bBaHKOBCKMMKM npaBuiamm W
[loroBopoM 6aHKOBCKOro cyeTa.

3.3.9. TpeboBatb oT KnneHTa npenocraBneHMss AOKYMEHTOB W  CBeAEHUn,
HeobxoaMMbIX AN ucnonHeHusa TpebosaHnii ®eagepanbHoro 3akoHa N2 115-03, B ob6beMe u
nopsake, npeaycMoTpeHHoM baHkoM, Bknw4yas cBeaeHuss (AOKYMEHTbl) B Uensx
nposeneHus naeHTndmkaumm KnnenTa, MNpeacrtasutend, BeirogonpuobpeTatens,
BeHedunumapHoro Bnagenbua, a TakKXe WHble CBeAeHUs M MHdopMauui, No 3anpocam
baHka.

3.3.10. N3MeHUTb MecTo 06cCnyxuBaHust KnveHTa B cnydyae W3MEHEHUs MecTa
HaxoxaeHns BaHka nan 3akpbiTMs noapasaeneHus baHka.
3.3.11. MNpUMEHSTb Mepbl MO 3aMopaxxuBaHuto (6710KMPOBAHUID) AEHEXHbIX

CpeacTB U NMPUOCTAaHOBUTbL OrMepaunto No CNMCaHUI0 AeHeXHbIX cpeacts co Cyeta B cny4asx
M nopsaake, yCtaHOBJ1IEHHbIX ,D,GVICTBYI-OLLWIM 3aKOHOA4ATE/IbCTBOM.
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3.4. KnwueHT Bnpase:

3.4.1. Pacnops»kaTbcsa HaxoaswmMmmnucsa Ha CueTe AeHeXHbIMU cpeACTBaMu B npeaenax
OCTaTKa AEHEXHbIX CcpeacTs Cc cobnoaeHmneM TpeboBaHNN AENCTBYIOWErO 3aKOHOAATENbCTBA,
HOpMaTUBHbLIX akToB baHka Poccun, a Takxe TpeboBaHun [loroBopa KOMMIEKCHOro
obcnyxumBaHus.

3.4.2.TonyyaTb cnpaBkM O CcoCTossHMM CyeTa B COOTBETCTBMM C MNOPSAKOM,
yCTaHOB/EHHbIM BaHKOM.

3.4.3. B cnyyasax, npeaycMoTpeHHbix [JoroBopoM 6aHKOBCKOro cyeta u Tapudamu,
nony4yaTtb HalM4YHble AEeHEeXHble CpeacTBa, B TOM 4YMCNe Ha OCHOBAaHWM npeaBapuUTesbHOWN
3a8BKM.

Mpy NONYyYEHUN HaNMYHbIX AEHEeXHbIX CPeACTB B Kacce nepecymtatb UMX MOJIMCTHO B

NPUCYTCTBMKN COTpyAHMKa BaHka.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HapyleHue CpOoKOB npoBeaeHus onepauni 6onee yem Ha 1 (O4nH) AeHb, B
TOM 4yucne 3a HecBOeBpeMeHHoe 3auncneHne Ha CyeT nocTynuBWKMX KNMEeHTYy AeHEeXHbIX
CPeACTB, HEBbINOHEHME pacrnopsXeHun KnneHta o nepeunciieHnn AeHexHbIX cpeacTs nnbo
06 wux Bblaavye co Cuyeta, baHk no TpeboBaHu KnueHTa ynaadMBaeT HEYCTOWKY,
YCTAQHOBJ/IEHHYIO B COOTBETCTBMWM cO CT. 395 T[paxpaHckoro Koaekca Poccumnckon
®enepauunn, Ho He 6onee yeMm 3a 30 (TpuauaTb) AHEN NPOCPOYKN BbINOSHEHMS oNepaumu.

4.2. 3a HeoboCHOBaHHOE cnucaHue pAeHexHbIX cpeactB co Cyeta baHk no
TpeboBaHuio KnmeHta ynnaymBaeT HEyCTOMKY, YCTAaHOBJIEHHYKD B COOTBETCTBUM CO CT. 395
MpaxpaHckoro Kogekca Poccuinckon ®epepaumun, Ho He 6onee yeMm 3a 30 (Tpuauatb) AHEN
haKTNyeckKoro oTCyTCTBUSE HEOBOCHOBAHHO CNMCAaHHOWM CYMMbl A€HEeXHbIX cpeacTs Ha CueTe.

4.3. B cnyuae HecobnoageHna KnmeHToM oba3aTtenbCTB, NpeayCMOTpPeHHbIX n. 3.2.6
Ycnosun cyeta, KnneHT ynnaumBaeT baHKy npoueHTbl Ha CYMMY OWKWMO0OYHO 3a4MC/IeHHbIX Ha
CyeT [OeHeXHbIX CpeacTB 3a KaxXAabli  AeHb WUCNoMb30BaHuA. Pa3sMep npoueHToB
onpepensieTca CraBkoW pedunHaHcupoBaHua baHka Poccum Ha AeHb  (akTMyeckoro
3a4nCneHus.

4.4, baHK He HeceT OTBETCTBEHHOCTb 3@ 3a4epXKy nepegayn nnatexHbix
TpeboBaHMM, yKasaHHbIX B nN. 3.1.6 YcnoBunm cuyeta, B Cfydae HesaBkM B baHk
npeactasutenen KnveHTta, a TakxXe 3a HeCBOeBpeMeHHoe rnosiydeHne KianeHTOM BbINUCOK U
AOKyMeHTOB no CyeTy M CBA3aHHble C 3TUM HebnaronpuaTHble Ang KnueHta nocneacrsus.

4.5. baHK He HeceT OTBEeTCTBEHHOCTb nepen KnneHToM:

. 3@ NMPOCPOYKY B UCMOSIHEHUM pacrnopsXXeHun KnueHTa, npousoweawyo He Mo
BMHe baHka, B TOM uucne, ecnu Takas 3a4ep)XKa npom3olna No BUHE APYrMX KpeaUTHbIX
OpraHusauun, a TakXe 3a OWMBKM B PpacCrnopsiXeHUsX, BO3HUKLLUMNE BCNeACTBME HESICHbIX,
HETOYHbIX UM HEMOJIHbIX YKa3zaHun KnneHTta;

. 3a MOCNeACTBMA  WUCMNOSIHEHMSA  pacnopsiXeHus  KnueHTa, NOAMMCAHHOMO
HEeynOJIHOMOYEHHbIM IMLUOM, B TeX CNy4asx, Koraa C MCNofb30BaHWEM npeayCMOTPEHHbIX
6aHKOBCKMMMK npaBuiamMu npoueayp baHk He Mor yCcTaHOBUTb (pakTa BblAauM pacrnopsi>KeHus
HeynoJIHOMOYEHHbIM NNLOM, B TOM yucne lNpeacrtasutenem, ecnm KnnMeHT CBOEBPEMEHHO He
yBeaomun baHk 06 oTMeHe foBepeHHOCTU, BblaaHHOW lMpeactaBuTento;

. 3a nocnencTems HEeNCnosHeHus nopy4yeHunn KnueHTa B  Ciy4ae
HenpeacTaBneHnss KnneHToM AOKYMEHTOB U MHOpPMauUUK, ABASOWMXCS OCHOBAHWEM ANs
nposeaeHns onepaunmi, a TakxKe AOKYMEHTOB U MHGOpMaunm B Lensx UcnosHeHns baHkoM
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3aKkoHoaaTenbctBa Poccuinckon Odepepaumn B chepe NpoOTUBOAENCTBUSA Nerannsaunm
(OTMbIBaHMIO) A0XOA0B, MOJSIyYEHHbIX NPEeCcTynHbIM NyTeM, U (PUHAHCUPOBAHUIO Teppopm3Ma
M 3aKoHogaTenbcTBa Poccuimnckon denepaunm o 6aHKpOTCTBE;

. 3a NoCNeacTBUS HEUCMONHEHUS NMopyYeHnit KnneHTta B Crlydae HeCOOTBETCTBMSA
npogogmmbix KnueHtoMm no Cuety onepauun pexmMmy Cuyeta wn  TpeboBaHuAM
3aKkoHoaaTenbcTBa Poccmrckon depepaunm;

. 3@ NocCneacTtBust  HEUCNOSIHEeHMs  nopydyeHun  KnmeHTta, B ciydae
3aMopaxknBaHusa (610KMPOBaHUSA) AEHEXHbIX CpeACcTB, MPMOCTAHOB/IEHNSA onepaumun, oTKasa
B BbINOJIHEHMW pacnopsixeHus KnmeHTa O CcoOBeplleHUun onepaumm B COOTBETCTBUMM C
TpeboBaHMAMM 3akoHopaTenbCcTBa Poccuiickon Odepepaumn B cdhepe NpoOTUBOAENCTBUS
nerannsaunm (OTMbIBAHWUIO) AOXOA0B, NOYYEHHbIX MPECTYNHbIM NyTeM, U GUHAHCUPOBAHUIO
Teppopu3Ma n 3akoHoaaTenbcTBa Poccuinckon depepaunmn o 6aHKpOTCTBE.

4.6. KnnmeHT HeceT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb MNpefocTaB/ideMblX
OOKYMEHTOB N MHdopMaumn npu oTKpbITUM N BeaeHun CyeTa, U coBeplleHMs onepauni no
HeMmy.

4.7. Ha KnueHTa n BaHk pacnpocTtpaHsatoTcs ycnosusa 06 oTeBeTcTBeHHOCTUM CTOpPOH,
npeaycMoTpeHHble Pasgenom 2 O6WKMX yCcnoBun.

5. PACTOPXXEHVE AOINOBOPA BAHKOBCKOI'O CHETA. SAKPbITUE CYHETA

5.1. KnueHT Bnpase pactoprHyTb [orosop 6aHKOBCKOro cyetra v (Mnu) 3aKpbiTb
CyeT, OTKpbITbIA HA OCHOBaHMKM YCNOBUM CYeTa, 3@ WCK/OYEHMEM  Clly4vaes,
npeaycMoTpeHHbix n. 5.1.1 Ycnosuin cyeta, nyTeM nogaym B baHK 3asBneHUs C yKasaHueM
pPEKBU3NTOB AN NepeyYncrieHns octaTka AeHeXHbIX cpeacTts co CyeTa;

5.1.1. JoroBop 6aHKOBCKOro c4yeta He pacrtopraetcsa, C4yeT He 3akpbliBaeTcs B
cnepywwmux cayyasax:

o Ha pneHexHble cpeactBa, Haxoaswmecs Ha CueTe, HaNOXeH apecTt Wwin
onepaumm C [AEHEeXHbIMW cpeacTBaMn, Haxoaswmmmca Ha CuyeTe, MpPMOCTaHOB/IEHbI B
COOTBETCTBUM C 3aKoHOAaTenbCTBOM Poccuinckon denepauum;

. Y KnueHTa WMEKTCA HEWUCMNONIHEHHble 06s3aTenbcTBa  (MPOCPOYEHHbIE UK
Tekywme) nepen baHkoM No KpeaUTHOMY AOroBOpY;
. Ona pactopxeHuss [oroBopa 6aHKOBCKOro c4yeTa HeobxoaMMo cornacue

TpeTbero JsiMua B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccunckon depepauun  wmam
[loroBopoM 6aHKOBCKOro cyeTa, KOTopoe He nosiydyeHo baHKoM.

5.2. PactopxeHune [orosBopa 6aHKOBCKOIro cyeTa SIBNSIETCS OCHOBAHMEM 3aKpbITus
CueTta. C MoMeHTa 3akpbiTus CuyeTa baHk npekpawaeT nobble onepaummn no Cyerty.

5.3. Tlo TpeboBaHuto baHka [JoroBop 6aHKOBCKOro cyeta MoXeT 6biTb pacTOpPrHyT
CyAOM B Cny4asax, npefyCcMOTPEeHHbIX 3aKoHoAaTeNnbCTBOM Poccunckon denepaumu.

5.4. [enctemne [orosopa 6aHKOBCKOro cyeta MoXeT O6biTb npekpauweHo, a Cuet
3aKpbIT B C/leayowmx ciaydasx:

. Ha OCHOBaHMW NMUCbMEHHOro 3aaBneHns KnmeHTta, NnpeaocTaBneHHoro B baHk.

. no MHnumatuee baHka B OAHOCTOPOHHEM MopsiaKe B Crydae npuHATUS baHKoM
B TeyeHue KaneHgapHoro roga AByX W 6onee peweHuin 06 OTKase B BbINOJIHEHUN
pacrnopshxeHnss KnmeHTa O coOBeplleHMM onepaumm nO OCHOBAHWUSM, YCTaHOBMEHHbIM
3aKoHoAaTeNnbCTBOM Poccuinckon depepaumnm B cdepe NpOTUBOAENCTBMSA nNerannsaunm
(OTMbIBaHMIO) AOXOA0B, NOSYYEHHbIX MPECTYrnHbIM NyTeM 1 (GMHAHCUPOBAHUIO TEPPOPU3MA;
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. B nopsake W cny4dasax, npeayCMOTPEeHHbIX 3aKoHOAaTeNbCTBOM Poccmickon
denepaunn o 6aHKpPOTCTBE;

. no nHuuymatmee baHka B OAHOCTOPOHHEM nopsake Npu OTCYTCTBMU B TedyeHue 2
1 (OpgHoro) roga AeHexHbiXx cpeactB Ha Cuete M onepaumn no Cuyety c obsa3aTenbHbIM
npeaynpexaeHneMm o6 stom KnueHTa B nucbMeHHOM dopme. [JoroBop 6aHKOBCKOro cyeta
CUYMTAEeTCa pacTOpPrHyTbIM MO uctedyeHun 2 ([ByX) MecsueB CO AHSA HanpasseHns BbaHkoM
Takoro npeaynpexaeHus, ecnm B TedyeHue 3Toro cpoka Ha Cuer KnueHTa He nocTynunu
AEeHeXHble CpeacTBa;

. B WHbIX CAy4vasx, nNpeayCcMOTPEHHbIX 3aKOoHOoA4AaTeNnbCTBOM  Poccuimnckom
denepauun.

5.5. B cnyyae 3akpbitma Cuyeta KnumeHT o0653aH UCNOMHUTL BCE UMeElLMecs
dunHaHcoBble obs3aTenbcTBa nepen baHkoM.

5.6. baHk B TeyeHune 7 (CeMKn) KaneHaapHbIX AHEN nocsie NosyyeHus 3asiBIeHUs O
pacTop>xeHun [loroBopa 6aHKOBCKOro cyeta n (unm) 3akpbltim CyeTa nepedyncnsier ocTtaTok
OEHEeXHbIX CpeacTB, Haxoasawmxcsa Ha CyeTe, B COOTBETCTBUU C YKaszaHUsAMU KnuneHTa.

5.7. [eHeXHble cpeacTesa, NocTynuewmne B Nonb3y KnneHTa nocne 3akpblitnga CueTa,
noasiexaT BO3BpaTy B KPeAUTHYIO OpraHm3aumio, ob6cnyxumeatowyo oTnpaBuTens naarexa.
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lpunoxeHne N 3

K ObLymm ycrioBusM KOMMIIEKCHOr0 6aHKOBCKOro 06C/YXNBaHUS HOPUANYECKUX JTNL],
MHANBUAYATIbHbLIX MPEATNPUHNMATENEN N PUINYECKUX TNL, N PUINYECKNX JTNL], 3aHUMAIOLLNXCS B
YCTaHOBJ/IEHHOM 3aKOHOAAaTEIbCTBOM Poccuiickoi degepaumnm nopsigke 4acTHOM rnpakTuKou,

YcnoBus
pa3sMelleHun Aeno3nToB IpPUANYEeCKMMM NTMlaMn, MHANBUAYaJIbHbIMU
npeanpuHuMaTensamMmm m dmsnyecKMMm nMuamm, 3aHMMalwLMMUCA B
YCTaHOBJIEHHOM 3aKoHoAaTesNibcTBOM Poccuickon depgepaumnm nopsaaKke YacTHOM
npaktukon, B MNAO «PoclopbaHk>»

1. OBLLWME NOJTIOXXEHUSA

1.1. Hacroawwue YcnoBusa pasMeleHna Aeno3nTOB  HpUANYECKUMMU  uuamu,
MHAMBUAYANbHbIMKM MpeanpuHMUMaTenaMmM M  @GU3MYECKMMU NMLAMKU, 3aHUMAKLWMMUCA B
yCTaHOBJ/IEHHOM 3aKoHoAaTeNbCTBOM Poccumckon depepaumm nopsake 4acTtHOM NPaKTUKOM,
B NMAO «PoclopbaHk» (YcnoBuss Aeno3uToB) ABMSAKOTCA MNPUIOXKEHUEM U HEOTbeMSIEMOWM
yactbto OBLWKMX YyCNOBUM KOMMNAEKCHOro 6aHKOBCKOro 06CNyXuBaHUS OpUANYECKUX UL,
WHAMBUAYANbHbLIX  nNpegnpuHuMartenen uU  GU3MYEeCKUX KL,  3aHUMaKLWKMXCcs B
yCTaHOBJ/IEHHOM 3aKoHoAaTeNnbCTBOM Poccuimnckon depepaumm nopsiake YaCTHOW MPaKTUKON,
B MNMAO «PocopbaHk» (Obwmne ycnosus). YCNoBus AeNO3UTOB SABASKOTCSA TUMOBbIMKW ANS
Bcex KnueHToB.

1.2. Ycnosua neno3ntos, 3asBneHmne Ha geno3ut, Obwme ycnosua, Tun genosunta u
Tapudbl B COBOKYNHOCTU sBNAOTCA JOroBopoM Aeno3uTa, 3akar4daeMbiM Mexay BbaHkoM un
KnueHToMm.

1.3. B HacTtodwmx YcnoBusx Aeno3vTa WCNONb3YKTCA TEepMUHbI, UMerLwmne
3HayeHue, ykasaHHoe B n. 1.1 O6wmnx ycnoBun, a Takxke TEPMUHbI, UMetoWMe cneayrLine
3Ha4YeHus:

Hdara Bo3Bpara /[leno3uta — [aTa CNUCaHUA OEHEeXHbIX cpeacts C [1eno3uTHOro
cyeta KnueHTa.

Adara pasmewjeumn [Jeno3nta — faTa 3a4YUCIEHNS LEeHEeXHbIX cpeacTB KnneHTa Ha
Jdeno3nTtHbin cdeT KnneHTa B baHke.

Adeno3nt - pgeHexHble cpeacresa KnueHTta, pasMeweHHble Ha [1eno3nTHOM cuyeTe B
COOTBETCTBUU C YCTOBUSAMU AEMO3UTOB.

Aeno3uTHblii cyeT - CcYeT, OTKPbIBaeMbin BaHkoM Ha wuMs KnueHTa Ans yderta
AEHEeXHbIX cpeacTs, pasMewaemblXx KnmeHtoMm B baHke Ha ocHoBaHuK [Jorosopa Aeno3uTa.

Tun pgeno3suta - YCNoBuda No AenOo3uUTY, YyTBepxXaeHHble BbaHKoM, coaepXkawiue
napameTpbl [eno3uTta: CpoOK, MWUHMManbHas W MakcuMmasabHasg CcyMma [leno3wuTa, BasnkoTa,
pa3Mep MpOLUEHTHOM CTaBKK, NOPSAOK BbiMJaTbl NPOLEHTOB, YCNOBME O NPOJSIOHraummn (ecnu
NposioHraumMsa  npegycMoTpeHa), YCcnoBue O  KanuTanusauum  npoueHToB  (ecnu
npeaycMOTpeHa), BO3MOXHOCTb MOMOJIHEHUS, pa3Mep AOMOJSIHUTENbHbLIX B3HOCOB (ecnu
npeaycMOTPEHO), pa3Mep HEeCHMXaeMoro OoCTaTKa, BO3MOXHOCTb MpOBeAEHUS pacxOoAHbIX
onepaunin, BO3MOXHOCTb [AOCPOYHOro pacTopXXeHus. Bblaensercs ABa OCHOBHbIX Tuna
aenosutos: ONLINE n KJTACCUYECKUI, umerowmx cneaytowme yCaoBums:

Ycnoeua ONLINE neno3smnTos:

e OTKpbITME BKJlaga: TONbKO 4epe3 WHTepHeT-BanHk anga wpuandecknx vy [AO
«PocJopbaHk».

e [MpoueHTHas cTaBka: dUKCMpoBaHHas B JAeHb OTKPbITUA BKaja, KpoMe BKaja
KJTIOYEBAA ONLINE, no kotopoMy BEIMYMHA TMPOLIEHTHOM CTABKW MO BKALY
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MEPEMEHHAS (NC), 3ABUCUT OT KJTIOYEBOWN CTABKW BAHKA POCCUWN. WU3meHeHue TMC
MOXeT MPoONCXoAnUTb B TeYeHNEe BCEro Cpoka BKada, onpeaensercsd Ucxoas 13 Ko4vyesomn
ctaBkn baHka Poccumn (KC) B cnepyoweM nopsake: B cnydyae usmeHeHns KC B nepuopg
aencrteua Bknaga, MNC maMeHseTcsa ¢ gaTtbl Hadana gencremns KC Ha Be/MUMHY, paBHYHO
M3MeHeHuto Kt4veBon ctaBkm baHka Poccmu no dopmyne: MNCH=MCc+(KCH-KCc), rae:
NCH - nepeMeHHas CTaBKa Moc/ie U3MeHeHuUs K4yeBon cTaBkm baHka Poccuu; MCc -
nepeMeHHas CTaBkKa, AEMNCTBOBaBLUAs A0 M3MEHEeHUs Kt4yeBoM cTaBku baHka Poccum;
KCH - knwouyeBas ctaBka baHka Poccuu nocne ee nameHeHus; KCc - knoyeBas CTaBka
BaHka Poccuun fo ee naMeHeHus.
e Bbinnata NnpoueHTOB: B AaTy OKOHYaHMS BKaga ANs BKNAAOB C BbINJAaTON NpPOLEHTOB
B KOHLE CpoKa; B nepBbin paboumit AeHb KaneHaapHoOro Mecsina, creayrouwero 3a
MecsLeM HauuC/IeHNs NPOLEHTOB 419 BK1a40B C €XeMeCA4YHOW BbINaaTon NpoLEHTOB.
e Kanutanmsaumsa: 3auncrieHme npoueHTOB Ha Nbon CYeT: Ha CYeT KOopnopaTUBHOM
6aHKOBCKOWM KapTbl, TEKYLLMN CYET, CYET BKaaa.
e [lononHeHwe: B COOTBETCTBMM C TWUMOM BKMaga, Npu YCNOBUM HenpeBbllWeHNs
pasMepa Bknaga nocne nononHeHnsa 1500 munnanoHos pybnen no Bkiagam B pybnsx PO,
10 munnuona ponnapoe CLUA no eknagam B pgonnapax CWA, 10 munnmoHa eBpo no
BKnagam B eBpo, 100 MUISIMOHOB KOAHEN MO BKaAaM B KUTAMCKUX HOAHSAX.
e CHATMe cpeacTB: B COOTBETCTBMM C TUMOM BKNada; Ha CYMMYy, He MpPEBbIWAKOLLYIO
pa3HOCTb MeXxay pa3MepoM BKJlaga Ha MOMEHT CHATMA CpeactB M pasMepoMm
HEeCHMXXaeMoro octaTtka no Bknaay.
e JloCpoyHOe pacTopXeHue: [AOMNYyCKaeTCs, MPOUEHTbl MNepecyUTbIBATCA MO CTaBke
0,01% ronos.bIX.
e MwuHMManbHas M MakCMManbHas CyMMa: MUMHUMANbHbIM U MakKCUManbHbIM AOMYCTUMbIN
pasMep BKAada nNpu OTKPbITUW, COOTBETCTBYIOLIMA OonpeaeneHHOM NpPOUEeHTHOM CTaBKe;
ON9  BKNagoB C BO3MOXHOCTbIO CHATUA CpeacTB  MWUHMManbHas CcyMMa BKaja
COOTBETCTBYET pa3Mepy HEeCHMXaAeMoro octatka no Bkaay.
e [lponoHrauus: He AOMyCKaeTcs.
Ycnosusa KJTACCUYECKUX 0eno3unToB:
e OTKpbITME BKNaaa: TOMbKO Npu nocelweHnn baHka, Ha 6yMaxHOM HocuTene.
e Bobinnata npoueHTOB: B AaTy OKOHYaHMS BK/aga ANs BKNAAOB C BbINJaTON NpPOLEHTOB
B KOHLUE CpoKa; B nepBbin paboumin p[eHb KaneHgapHoOro Mecsina, cregylouwero 3a
MecsileM HauucreHms NPoLEeHTOB ANS BKIaA0B C €XeMeCA4YHOW BbINaaTon NpoLEHTOB.
e Kanutanmsaumsa: 3adyncrieHme npoueHTOB Ha Nobon CYeT: Ha CYeT KOopnopaTMBHOM
6aHKOBCKOWM KapTbl, TEKYLLUMNA CYET, CYHET BKIaaa.
e [lononHeHne: B COOTBETCTBMM C TWUMOM BKMaga, NpU YCNOBUM HenpeBbllWeHUs
pa3Mepa Bknaga nocne nononHeHns 1500 munnuoHoB pybnen no Bknagam B pybnsax PO,
10 munnuona ponnapoe CLUA no Bknagam B pgonnapax CWA, 10 munnmoHa eBpo no
Bkfagam B eBpo, 100 MMNIMOHOB t0aHEN NO BKAAA4aM B KMTaNCKUX DAHSAX.
e CHATMe cpenCTB: B COOTBETCTBMM C TUMNOM BK/aZa; Ha CYMMY, He MpeBbllatoLllyro
pa3HOCTb MeXay pa3MepoM BKJlada Ha MOMEHT CHATMS CpeaCTB M pa3MepoM
HECHMXXaeMoro ocraTtka no Bkiaay.
e [JloCpOYHOE pacTOpXXeHWe: [OMYCKAeTCHd, MPOUEeHTbl MNepecyuTbIBAKOTCA MO CTaBKe
0,01% ronosbIX.
e MwuHMManbHas M MakcMManbHas CyMMa: MUHUMaNbHbIM U MakCUManbHbIM AOMNYCTUMbIN
pasMep BKJaga Npu OTKPbITUW, COOTBETCTBYHOLMA onpeaesieHHOW MPOUEHTHOM CTaBKe;
ONS  BKNagoB C BO3MOXHOCTbIO CHATUA CpeaCTB  MWUHMManbHas CyMMa BKiaaa
COOTBETCTBYET pa3Mepy HeCHMXAeMoro octaTka no BKiaay.
e [lponoHraums: He AOMyCKaeTcs.

1.4. baHk npuHuMaeT OT KnueHTa AeHeXxHble cpeacTtBa Ha [eno3uTHbIA CYeT Ha

ocHoBaHuu [loroBopa aenosuTa.
1.5. bank 3aknwdvaer ¢ Knumentom [loroBop Aeno3uTta nocne npencraB/ieHns
KnueHToOM HeobXxoaMMOro KoMmjekta [AOKYMEHTOB B COOTBETCTBMM C MNepedyHeM,
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yCTaHOBJ/IEHHbIM BaHKOM.

1.6. 3akniodeHne [oroeopa nAenosmTa OCYLWECTBASIETCS MyTeM NpucoeanHeHuns
KnueHTa K HacTtosawmMm YCNoBusiM Aerno3mTa B LENOM B COOTBETCTBUM CO cTaTben 428
paxkaaHckoro kogekca Poccuickon depepaunm M NpousBoAUTCS NyTeM akuenta BaHkom
odepTbl Knnenta (3asBneHma Ha aeno3uT). AkuentoM baHka sBnsercs oTKpbiTMe BaHKoOM
KnneHty [leno3nTHOro cuyeTa.

1.6.1. baHk BnpaBe oTkasaTb KnneHTy B akuenTte 3asdB/ieHUA Ha AEerno3uT B cny4asx,
Korga 3TO He NpOTMBOPEeYUT 3akoHogaTenbCTBy Poccuinckon degepaumm, a TakKxe B
cnyyasx, NpsAMo NpeayCcMOTpPeHHbIX 3aKoHoA4aTebCTBOM Poccuiickon degepaunn.

1.6.2. BaHk npuHuMaeTr oT KnueHTa 3asBNeHMe Ha Aerno3nT B COOTBETCTBUM C
yC/T0BUSIMU pa3MeLLeHnsa Aerno3unTa.

1.7. [oroBop Aaeno3mTa MOXeT O6biTb 3akat4yeH Ha OGyMaHOM HocuTesne uau no
Cucreme.

1.8. [lloanucaHuem 3asBneHuMsa Ha geno3nt KnaueHT noatTBep)xaaet  akT
O3HakoMneHus ¢ ObwmMmn ycnosmsaMun, YciosmsamMu Aenosntos, TUNOM genosuTa, Tapudamu
M BblpaxkaeT CBOE corslacue co BCEMU YCNOBUAMU pa3MeLleHns Aeno3ntos B baHke.

1.9. lIsMeHeHMe napameTpoB Tuna ageno3mTa He pacrnpocTpaHsieTcs Ha [eno3uThbl,
pa3MelleHHble paHee AaTbl BCTYMNJIEHUS W3MEHEHUW B CUY 3@ WUCK/IKYEHMEM clydyaes
nony4yeHms ot KnmeHTa coriacma Ha BHeCeHWe yKa3aHHbIX M3MeHeHun. dopma cornacus
onpegensetrca baHKoM.

1.10. MNponoHrauma [eno3uTta, AN KOTOPOro rnpeaycMoTpeHa nposioHrauns Tunom
AenosnTta, MNpouM3BOAMTCA Ha YycnoBusax Tuna Aeno3nTta, AENCcTBylOWMX Ha  AaTy
nponoHraumn. Ecnn TunoMm pJenosvTta He rnpefycMoTpeHa MposioHraums — rMposioHrauns
Jeno3nta He Npon3BOAUTCA.

1.11. 3agBneHve Ha Aeno3nT SaBNSEeTCS OAHOBPEMEHHO rnopy4yeHuneMm KnueHta baHky
O nepeBoje JAeHeXHblXx cpeacTB co CyeTa, yKasaHHOro B 3asdAB/ieHUMWM Ha [AEnOo3UT Ha
[eno3nTHbIN cYeT, B CyMMe, YKa3aHHOW B 3asiBNIEHMN HA AEn03uT.

1.12. He ponyckaeTtcsa nepedyuncneHve Ha [1eno3uT AeHeXHbIX CpeAcTB CO CYeTOoB
TpeTbux nny,.

1.13. BoinnaTta npoueHToB M BO3BpaT [eno3uvTta Npou3BoaAnUTCS Ha 6AHKOBCKUM cuyeT
KnueHTta, OTKpbITbIM B BaHKke nnun apyrnx KpeauTHbIX OpraHmM3auusx.

1.14. KnmeHT - opuaMyeckoe nmuo He BrpaBe Nepeyncriarb AeHeXHble cpeacTtsa C
Jeno3ntHoro cuyeta TpeTbMM JunuaMm. [eHexHble cpeacrsa C  [eno3nTHOro cyeta -
MHOAVMBUAYANBHOIrO npeanpuHuMaTtens baHK nepeyncndeTr Ha cyeT ykKasaHHoro KnueHTa,
OTKPbITOroO UM B KayecCcTBe MHANBUAYANIbLHOIO NpeanpuHuMaTens.

1.15. Bblgaya HauucCneHHbIX NpoueHToB M (uMnu) cymmbl [eno3uTta € [Aeno3nTHOro
cyeTa Ha/IMYHbIMU AEHEXHbIMU CpeaCTBaMM He AonyCKaeTcs.

2. NOPAAOK PASMELLEHUA U BO3BPATA AEHEXHbIX CPEACTB

2.1. [lapameTpbl [leno3uTa: CpoOK, MMHMMAsibHas MU MakcumanbHas cymma [lenosuTa,
BasoTa, pa3Mep MNpPOLEHTHOM CTaBKM, NOPSAAOK BbiNJaTbl MPOUEHTOB, YCOBME O
MpOSIOHraumm, ycnoBue o KanuTanusaumy NpoOLEHTOB, BO3MOXHOCTb MOMOJIHEHUA, pa3Mep
OOMOJIHUTENbHbLIX B3HOCOB, pa3Mep HECHUXXAeMoro ocCTaTKa, BO3MOXHOCTb MNpoBeAeHUS
pacxoAHblX oOnepauun, BO3MOXHOCTb AOCPOYHOrO paACTOPXEHUS onpeaensaiTcs Tunom
Aeno3uTa.

2.2. Ecnm Tunom pgenosuTa npenycMoTpeHa MMHUMasbHas CyMMa MepBOHAYasibHOro
B3HOCAa U (UMW) MUHMMaANbHasg CyMMa AOMOSIHUTENbHOro B3HOCA, a KnueHT nepeuucnser
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MEeHbLIY CYMMYy, TO nepeuucnsgemMas KnvMeHTOM cyMMa He 3auucnsgetcsa Ha [eno3uTHbIn
CYeT, a ocTtaeTcsa Ha ero CuerTe.

2.3. Ecam Tunom geno3uTta npefycMoOTpeHa MakcmMmanbHas cymMma [eno3uta amnbo
MaKCMManbHad CyMMa [AOMNOJIHUTENIbHOro B3HOCA, a nepeducnsaemas KnmeHToM cymma
6onblwe MakCMMasibHOM CYyMMbl AOMOSIHUTENIbHOIO B3HOCA WM B C/lydyae 3a4yucieHUsi CyMMbl
Ha [Jeno3uTHbIN CYEeT CyMMa AeHeXHbIX cpeacTB byaeT npeBbilaTb YCTAHOBMAEHHYH TUNOM
Aeno3nTa MakcuMmasibHyr cyMMmy [lenos3uTta, BCA nepeducnsaemas KnmeHTOM CyMMa OCTaeTcs
Ha ero Cuyerte.

2.4. KoHBepTauusa cpeacrts, MNOCTYyNMBLUMX AN nononHeHus [eno3wuta B BaskoTe,
OT/IMYHOM OT BanoTbl Jleno3uTta, oCcywecTBaseTcs no Kypcy baHka, AencTByOWeMy Ha AaTy
o6paboTkn onepaunu.

2.5. Ecnum Tun geno3uTa npegycMmaTtpuvBaeT nMposoHrauuio [leno3nta Ha HOBbIN CPOK
n KnuneHt He npeabsBun TpeboBaHne O Bo3BpaTe [leno3uTa B A€Hb OKOHYaHMSA CpokKa
Jeno3uta, [eno3nT cuymTaeTCcs MNPOJSIOHIMPOBAHHbLIM HA CPOK, YyKasaHHblin KnineHToM B
3aaBneHnn Ha paeno3ut. [lponoHraums [eno3uMta Ha HOBbIN CPOK MNPOU3BOAUTCHA Ha
YCNOBUSAX U NOA MPOLEHTHYI CTaBKy, AencTByowyto B baHke no gaHHoOMy Tuny agenosuTa
Ha AaTy NposioHraumm Ans AaHHOro cpoka.

2.6. Ecnm Tunom pgeno3nTa He npeaycMoTpeHa nposioHraums [eno3mta Ha HOBbIN
CPOK, B [AeHb OKOHYaHuA cpoka [enosmta cymMma [eno3uta M HavuUC/IEHHble MPOUEHTHI
BblNnaunBatTcss baHkoM Ha CyeT, yKasaHHbIM B 3asBNeHMN Ha AEN03UT.

B ToM cnyyae, ecnn CyeT, yKasaHHbIN B 3asBfieHMM Ha Aeno3ut, KnueHToM 3akpbIT,
AEHeXHble CpeAcTBa NepedyncnsiioTcs Ha MHOM cyeT KnneHTa, oTKpbIThin B baHke B BantoTe
Jdeno3uTa.

Mpn OTCYTCTBMM TakMX cYeToB [l1eno3mT CcuYMTaeTca MNpPOJSIOHIMPOBAHHBIM  Ha
cnenyrowmnx ycnoBuax:

- cymMa [leno3uta M CyMMa NpoOLEHTOB, HAYMUCNEHHbIX Ha cyMMy [leno3uTa A0 AaTbl
NposIoOHraumun, yuyuTbiBatoTcd BaHKOM Ha HOBOM [Aeno3MTHOM cyeTe A0 BocTpeboBaHwus,
OTKpbITOM B BaHke Ha uMsa KnneHTa (NpoueHTbl NpUYNCNaTCa K cyMMe [leno3uTa);

- MPOUEHTbl HAYUCNAKTCA Ha OCTAaTOK [EHEeXHbIX CpeacTB, Y4YUTbIBaeMblh Ha
YKa3aHHOM Jeno3MTHOM cyeTe Ha Hayano onepaumoHHoOro AHsa, no craske 0,00 (Honb
LesnblX, HOMb COTbIX) NPOLEHTOB rof0BbIX;

- He [ONYyCKaeTCs BHeCeHue [ONOJIHUTESNIbHbIX B3HOCOB Ha YyKa3aHHbIM Aen03UTHbIN
cyeT 1 BocTpeboBaHue KnmMeHTOM 4YacTu cyMmMmbl [leno3nTa;

- BCA cyMMa [eno3uTta (C NpUYUCIEHHbIMXU MNpoUeHTaMKn) nepeymncnatoTca KnmeHTy ¢
YKa3aHHOro Aerno3MTHOro CyeTa He no3gHee AHA, creaylouwero 3a AHEeM MoJslydeHus oT
KnueHta nucbMeHHOro 3assBneHma (Ha O6yMaxHoM HocuTene wnm 4eped Cucremy) c
yKasaHueM pekBu3nToB 6aHKOBCKOro cyeta KnmeHTta A1 nepedncrieHnst yKkasaHHbIX CyMM.

PasMmelwleHne fgeno3uta Ha YKasaHHbIX B HAcCToAWEM MYyHKTe  YCNOBUAX
YAOCTOBEPSETCA BbINMMCKOM MO HOBOMY AEMO3UMTHOMY cyeTy, OodOopMNeHHOM B nopsiake,
ycTaHoBsieHHOM baHkoM Poccuu.

2.7. Bosspat [Jeno3uTa npoussoanTca baHKOM B nocnegHuit AeHb cpoka [eno3uTa.
Ecnn geHb OKOH4YaHus [eno3uTa BbiNadaeT Ha BbIXOAHOW MNWM MPasgHUYHbIA A€Hb, CPOK
[eno3uta npoanesaeTcsa Ao nepBoro paboyero gHs.

2.8. [ocpoyHoe ucrtpebosaHue [lenosuta Npom3BoaUTCSA No 3asasneHuto KnneHrta B
cny4yae, ecnm AocpoyHoe nctpebosaHue npenycMoTpeHo TUNOM Aeno3unTa.

2.9. PacxogHble onepaumn no [eno3wnTy, ecinm  OCYLWEeCTB/IEHWE PpacXOoAHbIX
onepauun npeaycMoTpeHo TuUNOM Aeno3uTa, OCYLUECTBSAITCA A0 CYMMbl HECHMXAeMoro
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octaTtka no [eno3wuTy, YyCTaHOBJAeHHOMY TunoMm Jeno3uta. B cnyyae wuctpeboBaHus
KnneHtoMm ¢ [Jeno3mTHOro cyeta AEHEeXHbIX CpeACTB B pa3Mepe, BJ/IEKYLWEM YMeHblueHue
CYMMbl OCTaTKa Ha [1eno3uTHOM CYeTe HWXe YCTAaHOBJIEHHOrO0 HECHMXXAeMoro ocraTka no
Oeno3unTty, [Jeno3uT cynmtaeTcs AOCPOYHO UCTpeboBaHHbLIM B MNOAHOM 06beMe, [1eno3uTHbIN
cyeT baHKOM 3akpblBaeTcs, oOcCTaBwasaAcad cymMma [leno3umTta nepeuuncnsaetrca Ha Cuer B
nopsake, npeaycMoTpeHHoMm n. 2.6 - 2.7 YcnoBuit aeno3mtoB. [lpy 3TOM MpPOLEHTHI
HauUUCNAKTCS 3@ nepuos (pakTUYeCKoro HaxoXAeHus cpeacTB Ha [1eno3uTHOM cyeTe no
CTaBke, npeanycMoTpeHHOM TunoMm geno3vta ANs CfydaeB AOCPOYHOro pacTopXKeHus
[loroBopa ageno3uTa, AeUCTBYOWMM B baHke Ha AaTy 3aknyeHus [leno3nTta, HauyucieHHble
NPOLEHTblI BbINJA4YMBAKOTCA B MopsAKe, oOrnpeaesieHHOM Ans  c/lyydaeB  [OCPOYHOro
ncrpebosanusa enosuTa.

2.10. B cny4yaax HanoXeHus apecta Ha [eHeXHble CpeacTBa, Haxoaswuecss Ha
[eno3anTHOM cyeTa, B MpeayCMOTPeHHbIX 3akoHoaaTenbCTBOM Poccunckon Odeapepaunm
cnyyasax, baHk B geHb OKOH4YaHMA cpoka [eno3uTa nepeuncnaet KnneHTy cymMmy [leno3uTa
3a BblYETOM CYMM, B OTHOLUEHUW KOTOPbIX AENCTBYET apecT. HauumcneHue npoueHToOB Ha
apecToBaHHble CyMMbl MNOC/ie OKOH4YaHWs cpoka [eno3mta He npoussoanTcsa. BosepaTt
KnueHTy AeHeXHbIX CpeAcTB, Ha KOTOpble HasloXXeH apecT, npoussBoauTcss baHKoM B AeHb
CHATUS apecTa, 3a WUCK4YeHMeM ciyyaeB obpaleHus B3bICKaHMSA Ha AaHHble AEeHEeXHble
CpeAcTBa B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon degepaunn.

2.11. B cny4dae noctynneHns B baHK MCNOMHUTENbHOrO AoKyMeHTa 06 obpalieHun
B3bICKaHMS Ha AeHeXxHble cpeactsa KnnenTta, baHk B nepBoo4yepeaHOM nopsiake obpauwaeTt
B3blCKaHMe Ha [AeHeXHble cpeactBa KnueHTa, Haxogswmecs Ha CyeTe WM MHbIX cyeTax
KnuneHTa, oTKpbITbIX B BaHKke. [Mpy He[OCTaTOUYHOCTU AEHEXHbIX CPeACTB Ha cyeTax KnneHTa
AN UCMNONTHEHUS UCNONMHUTENbHOIrO AOKYMeHTa, baHk obpaliaeT B3biCKaHME Ha AEHEeXHble
cpeacTtBa, Haxoaswmecs Ha [Jeno3nTHOM cyeTe. Ecnn B pesynbtaTe obpalleHns B3biCKaHUS
Ha AeHeXHble cpeacTBa, Haxoaswmecs Ha [Jeno3uTHOM cyeTe, cyMMma [leno3uTa CTaHOBUTCSA
HWXXEe NpeayCMOTPeHHOro TUnoM Aeno3uta HECHMXaeMoro ocraTtka, uamM ecnum onepauuu no
Jeno3uty TwunoMm pgenosvta He npeaycMoTpeHbl, [oroBop pAeno3vta pacTopraeTcs,
OEeHeXHble cpeacrtea C [leno3uTHoOro cyeta 3auucngaitca Ha CyeTt, npoueHTbl Ha [enosuT
Ha4YUCNIATCA B COOTBETCTBMM C N. 3.7 YCNOBUIN Aeno3uTa.

3. HAMUCIIEHUE M BbINJIATA NPOLIEHTOB NO AENO3UTY

3.1. bBaHK Hayucngetr npoueHTbl Ha OCTAaToK Ha [1eno3MTHOM cyeTe Ha Hadano
onepaunoHHOro AHs.

3.2. [lpoueHTbl Ha cyMMmy [eno3nTa HA4YUCAAKTCA CO AHS, clleaylowero 3a AHEeM
nepeyncneHns KnmeHTOM AeHEeXHbIX CpeacTB, A0 AHS (aKTUYeCcKoro 3akpbiTvsa [eno3uTa
nmbo po cnucaHus [eno3uMta N0 WMHbIM OCHOBAHUAM BKJ/IOYUTENbHO, €CIM MHOEe He
npeaycMoTpeHO YCOBUSMU AENO3MTOB.

3.3. [lpuM HauMcneHun MNpoLUEHTOB B pacyeT MPUHUMAETCS BeMYMHA MPOLEHTHOM
CTaBkM (B npoueHTax roAoBbiX) M aKTUYeCcKOoe KONMYECTBO KaneHAapHbIX AHEW, Ha
KOTOpble MpuBNEYeHbl AeHEeXHble cpeacTtsa. [pn 3ToM 3a 6a3y bepeTcsa AencTBUTENbHOE
YMCNo KaneHAapHbiX AHen B roay (365 nnm 366 gHel COOTBETCTBEHHO).

3.4. HauucneHue npoueHToB No [eno3uTy OCYLLECTBASETCS B LenblX Ynucniax nytem
okpyrneHms. CyMMa HauucneHHblx npoueHtToB A0 50 «koneek/ ueHToB/ 5 U350
otbpacbiBaeTcs, a 50 koneek/ ueHToB/ 5 U340 U H6onee oKpyrnawTCA A0 NOAHOro pybéns/
aonnapa CLUA/ eBpo/ t0oaHs.

3.5. Echm Twunom pgenosmta npeaycMOTpPEHO, UTO HA4YUCNEeHHble MNpOLUEHTHI
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KanuTanmsnpyrTcs, TO OHU yBennymBeaT cyMmmy [leno3uta. K npoueHTam, NpUYNCIEHHbIM K
[eno3uty, C MOMeHTa WX 3a4nucieHumss Ha [Jeno3uTHbIM cYeT MNPUMEHSIIOTCA YCI0BUS
denosnta. Ecnm TunoM geno3mta  He npeaycMoTpeHa KanuTanim3auums MNpPOUEHTOB,
HauuC/eHHble NMPOUEHTbl BbinsaymBatoTca Ha CueT KnueHTa, ecnun KnmeHTOM He yKa3saHbl
pPEKBU3UTbI MHOro 6GaHKOBCKOro cyeta KnueHTa.

3.6. Echv Twun pgeno3uta npenycMaTtpuMBaeT BO3MOXHOCTb  aBTOMATMYECKOM
NposioHraumMn [leno3nta No OKOHYAHWUM ero CpokKa, HauyucreHne NPOLEHTOB Ha HOBbIA CPOK
NpoM3BOAUTCA CO AHA, CNeAyluwero 3a AHEM OKOHYaHuA npeabiayuero cCpoka, no AeHb
OKOHYaHWS HOBOro Cpoka WA No AeHb BbinnaThl [eno3nTta (BKAKYUTENBHO).

3.7. [lpwn pocpoyHoM wuctpebosBaHun [lenosuTta, ecnam [OCpoyHoe uctpebosaHue
[Jeno3uta npegycmotpeHo [oroBopoM gerno3uTa, baHk npou3BoaAUT nepepacyeT NpoueHTOB
B COOTBETCTBMM C TUMNOM Aerno3uTa C AaTbl, Cneayrowen 3a AaTON 3a4YUCNEHUA AeHEXHbIX
CpeAcTB Ha [1eno3uTHbIN cYeT, WAKn C AaTtbl NponoHraumm leno3uta Ha HOBbIWM CPOK, NO AaTy
AOCpoYHOro ucrtpebosaHuns enosuta. MNpun gocpoyHoMm mnctpeboBaHun [eno3nta NpoLeHTbI
BblNnayneatoTcsa KnneHTy B pasmepe, npeayCcMoOTpeHHOM TUNoOM aerno3uTa.

3.8. [llpn pocpoyHoM wuctpebosaHun KnunentoMm [eno3uTta, ecnn KnneHTy paHee
6blna npousBedeHa BbiMsiaTa MNpoueHToB No [eno3uTy, pasHuua Mexay BbinjladyeHHOM
CYMMOW MNpPOLEHTOB WU CYMMOM MNPOLEHTOB, MNoAnexalwlen BbinsaTte B CBA3M C LOCPOYHbLIM
ncrtpebosaHmeM [leno3nTa, yaepXuBaeTcsa U3 CyMMbl [leno3uta B MOMeHT Bo3BpaTta KnneHTty
BCen cyMMmbl [leno3unTa. B aTux uensx baHk BnpaBe NpoBOAUTb 3a4eT B3aMMHbIX BCTPEYHbIX
TpeboBaHuin baHka Kk KnuenHTy u KnueHta k BaHky 6e3 nepeuncneHns 4actu CyMMbl
[leno3uta B pa3Mepe M3NMLWIHE BbiMJa4YeHHbIX npoueHToB Ha CyeT nbo MHOM BGaHKOBCKUMN
cyet KnueHTa.

3.9. T[lopsagok BbinfaTbl MPOLEHTOB onpeaenseTcs TUNOM Aeno3nTa U yKasbiBaeTcs
B 3asiBNIEHUN Ha AEeno3uT.

3.10. Echv TunoMm pgeno3mTa nNpeaycMoTpeHa Bbinjlata MpouUEeHTOB B KOHLE CpoKa
[Jeno3uTta, TO BbINJiaTa NPOLEHTOB OCYLIEeCTBASEeTCA B MNOCnefHuMn AeHb cpoka [eno3uTa
BMecTe C cyMMoun [leno3nTta B COOTBETCTBMM C .2.7 YCNOBMIW AenosuTa.

3.11. Ecv TunoM genos3uta npeaycMoTpeHa exeMecsyHas BbinsaTta MpoueHToB, TO
BblNflaTa MNpPOLEHTOB OCYLWECTBNASeTCS B nepBbln pabounn aeHb Mecsaua, cnegywouwero 3a
MecsiLeM, 3a KOTOPbI BbIMJa4ynBatoTCA NpPoOLEeHThI.

4.MNPABA N OBA3AHHOCTU CTOPOH

4.1. baHk obsizyeTtcs:

4.1.1. HaumcnaTte U ynnadvBaTb MPOULEHTblI Ha CyMMy [leno3mTa B NoOpsaKe U CPOKM,
yCTaHOBJ/IEHHble [IoroBOpOM AEMN03M1Ta;

4.1.2. Bo3Bpatntb [eno3nTt BMecTe C NpoueHTaMu, HAaYUCIEHHbIMWU B COOTBETCTBUN C
JloroBopoM geno3uTta B MopsaAaKe U Ha YCI0BUAX, NpenyCMOTPEHHbIX [1oroBOpOM AENO3UTa;

4.1.3. XpaHuTb TanHy [eno3uta W npenocTaBnsaTb CBeAEHUS MO HEMY TONbKO B
cny4yasx, NpeAyCMOTPEHHbIX 3aKOHoAaTeNbCTBOM Poccuiickon deaepaumu;

4.1.4. BoigaBaTb BbINMCKM NO [eno3nTHoMy cyeTy no TpebosaHuio KnmveHTta. Bbinnuckm
no [1eno3nTHOMY CYETY CUYMUTATCA NOATBEPXAEHHbIMWU, ecnn KNWeHT He npenoCcTaBuUT CBOMU
3aMeyaHuss B MNUCbMeHHOM Buae B TedeHue 10 (decsaTn) KaneHAapHbIX AHEW CO AHSA
NOSTYYEHUS BbIMUCKMU.

4.2. baHK Bnpase:
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4.2.1. CnucbiBatb 6€3 pononHutenbHoro pacnopsixkeHus KnueHta ¢ [eno3nTHOro
cyeTa CyMMbl, OWMOBOYHO 3a4yuCiieHHble Ha [eno3uTHbI cYeT, a TaKXe WHble CyMMbl B
Cny4yasix, yCTaHOBNEHHbIX 3aKOHOAATeNbCTBOM Poccumnckonm deagepaumn.

4.2.2. I3MeHATbL B OAHOCTOPOHHEM nopsaake rnapamMeTpbl Tuna geno3uta  C
cobnogeHnem nonoxeHm n. 1.9 Ycnosun Aeno3nTos.

4.2.3. OTtkasaTtb KnneHTy B 3aktoyeHnn loroBopa Aeno3nTa B CriefywWmnx cnyyvaax:

4.2.3.1. KnneHtToM He npeacTaBneHbl  AOKYMEHTbl, Heobxoaumble  Ans
3aK4deHnsa Jjorosopa nenosunTa;

4.2.3.2. Ha CueTe KnueHTa B AeHb nojdayn 3asB/IeHUSA HA AEeno3uT OTCYTCTBYET
AocTaTovyHasa ansa pasMmeweHmsa [leno3mta cyMMa AeHeXHbIX CpeacTB;

4.2.3.3. Mpn Hannumm y baHKa NoAO3peHUM B TOM, YTO Uesiblo 3aK/It4veHUs
[loroBopa aeno3snTa ABNSETCA COBeplleHWe ornepaumn B uenax neranmsaumu (OTMbIBAHUSA)
A0X0A0B, MOJIyYEeHHbIX MPeCcTyrnHbIM NyTeMm, Unn GUHAHCMPOBaHME Teppopu3Ma, WU MHOoe
HapylweHue 3akoHoaaTenbcTBa Poccunckon deaepaumnu.

4.2.3.4. KnneHTOM HeBepHO 3anoJ/IHeHO 3asB/ieHne Ha Aeno3uT;

4.2.3.5. B cnyyae nogaum KnneHToMm 3adB/eHUs Ha AernOo3UT BHE YCTAaHOBJIEHHbIX
BPEMEHHbIX OrpaHNU4YeHnn, yKasaHHbIX B N.1.6.2 YCNoBUiM AeN03UTOB;

4.2.3.6. B MHbIX cnyyasx HapyweHuns KnmeHToM YCnoBun Aeno3uToB.

4.3. KnueHT 06sa3yercs:

4.3.1. Cobntopgatb NOMOXEHUS YCNOBMIM AeN0O3UTOB;

4.3.2. MNMpepoctasntb baHKy Haanexawmm o06pa3oM O@OpPM/IEHHbIE AOKYMEHThI,
TpebyeMble baHKOM Anga 3aknao4veHns [loroBopa Aeno3mTa U OTKPbITUS [eno3nTHOro cyeTa;

4.3.3.Mo TpeboBaHunio baHka CBOEBpeMEeHHO W B NOJHOM ob6bbeMme npeaoCcTaBATb
baHKy cBeAeHMs W [OKYMEHTbl, HeobxoamMble baHKy ANns BbIMNONHEHUS (QYHKLUUA,
npeanycMoTpeHHbix ®egepanbHbiM 3akoHOM N9 115-03.

4.3.4.YBepomMnate bBaHk 06 OwWKWMOOYHO CMNUCAHHBLIX NMBO  3@4YUCIEHHbIX Ha
[eno3nTHbIn CYeT CyMMax HeMensleHHO nocse obHapyXeHua Takoro owunboyHoro
3auncneHnsa (Ho He no3gHee 3 (Tpex) pabounx AHEW nocne MnosyvyeHUs BbINUCKKU MO
[eno3nTHOMY cueTy), a TakxXe HeMeAsleHHO BepHYyTb YKasaHHyk cyMmy bBaHky. B cnyuae
HeAOoCTaTOYHOCTU Ha [eno3uMTHOM CyeTe AEHEeXHbIX CpeAacTB, HeobxoaMMbIX AN CrUCaHUS
OWNBOYHO 3a4YMC/TIEHHOMN CYMMbI, MOMONHUTL [Jeno3uTHbIN cyeT B TedeHune 5 (Matm) paboumnx
AHen Co AHSA NMCbMeHHoro yesegomneHnsa banka 06 owmnboYHO 3a4MC/IEHHON CyMMe.

4.3.5. Boamectntb baHKy CyMMy um3nuuwHe BbiMJlaYeHHbIX NpouUeHTOB no [eno3uTty B
c/lydyae He[oCTaTOYHOCTU [JEHEeXHbIX cpeacTB Ha [eno3nTHOM cyeTe npu AOCPOYHOM
ncrpebosaHnm KnmeHtom [lenosura.

4.4. KnuneHT Bnpase:

4.4.1. Nony4untb cymmy [leno3mta v NpuUyMUTAOLWLMECS K BblMsiaTe NpPoOLUEHTbI B NOpaaKe
N Ha yCnoBuax, NpeaycMOTPEHHbIX YCNOBUSAMW AENO3UTOB;

4.4.2. BHOCUTb [OMOJSIHUTENbHble B3HOCbI B [leno3nTt B C/fyyae, ecauM  3TO0
npeaycMoTpeHo Tunom Aenos3nTa;

4.4.3. CoBepwaTtb no [Jeno3nTHOMY CYeTy pacxoAHble ornepauum B ciaydae, ecsin 3T0
npeaycMoTpeHo TunoM pgenosuta, C YYeTOM YCTAHOBJIEHHOrO pa3Mepa HECHMXAeMoro
ocTtaTka no [leno3nTy, ecnv oH npeaycMoTpeH TunoM aenosuTa.

4.4.4. lNonyyaTb BbINUCKK MO Jeno3nUTHOMY CUETY.
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lpunoxeHne N°4
K O6wmm ycnoBmsiM KOMIMJIEKCHOIO 6aHKOBCKOIro 06C/1yXXUBaHNsS IOPUANYECKUX TN U
uHANBUAYyasbHbIX npeanpuHumatenes B [NAO «Poc/JopbaHk»

YcnoBus
nposefaeHunna pacyetos Mmexxay baHkoM n KnneHtom
no onepauyuMsaM C UCNoJsib3oBaHMeM 6aHKOBCKUX KapT
(TOpProBbiN 3KBAUPWHT)

1. OBLWME NOJTOXXEHUSA

1.1. HacTosdwme Ycnosuda nposendeHus pacyetoB Mmexay baHkoMm u KnneHTOM no
onepaumsiMm C WUCNosb3oBaHMeM 6aHKOBCKUX KapT (ToproBbl 3KBanMpuHr) (Ycnosus
3KBaAMpWUHra) sBAAKOTCA NPUIOXKEHMEM W  HeoTbeMIeMOM 4acTtbio O6wux ycnosui
KOMMAeKCHoro 6aHKOBCKOro O6CNYyXWUBaHUSA OpUAMYECKUX NUL U UHAUBUAYANbHbIX
npeanpuHumatenen B [IAO «PocdopbaHk» (0O6wmne ycnosus). YCI0BUS 3KBaWpPUHra
ABNSAKTCA TUMOBbLIMU AN9 BCeX KNMEHTOB M onpeaenstoT B COBOKYMHOCTU C 3asiBNEHUEM Ha
TOpProBbi 3KBaNpuHr, O6wmmMm ycnosussMm u Tapudamm nonoxeHuns [Jorosopa 3KBaMpuUHra
(nanee - [loroBop aKkBaMpwuHra), 3aksto4daemMoro Mmexay baHkoMm n KnneHtom.

1.2. 3aknwdyeHne [loroBopa 3KBaMpUHra OCYLLECTBASETCA NyTeM npucoegnHeHus
KnueHTa K HacTtoAwMM YCNOBUAM 3KBaWpUHra B LESIOM B COOTBETCTBUMWM CO CTaTben 428
paxaaHckoro koaekca Poccuiickon ®epepaumm M NpouM3BOAUTCSA NyTeM akuenta baHkom
odepTbl KnneHta (nogaHHoro B baHk, B ToM uncne no Cucreme), 3asBfeHUS Ha TOProBbln
sKkBampuHr. AkuenTtoM baHka aBnseTcsa nognucaHve BaHKOM CO CBOeW CTOPOHbI 3asiBrieHus
Ha TOProBblf 3KBANPWUHT.

1.3. B cooTBetctBUM C [JOoroBOpoM skBampuHra baHk okasbiBaeT ycnyrmn KnanenTy,
KOTOpbIN SBNSETCA npeanpuatTveM Toprosnam (ycnyr), no opraHusaumm o6cny>XxXmnsaHus
onepauumn no onnate Tosapos (paboT, ycnyr) ¢ ncnonb3oBaHneM baHKOBCKUX KapT.

1.4. CtoumMocTb ycnyr (Banee no TeKCTy YCNOBUM 3SKBaWpUHra — KOMMCCUS)
paccynTbIBAaeTCS M3 CyMM MoAnexalwux 3avyncrieHmnio baHKoM Ha pacuyeTHbIn cdeT KnueHTa
(Banee no TeKCTy YCNoBWUK 3KBaMpUHra - BO3MelleHWe) 3a peasin3oBaHHble [lepxaTenam
kapT Tosapbl (paboTbl, ycnyrn) B pa3Mmepe, COrnacoBaHHOM B 3asB/IEHMW HA TOProBbIn
3KBanpuHr. Kommccusa B3mmaeTcss baHkoM ¢ pacyeTHoro cyeta KnueHTta, otkpbitoro B MAO
«PoclopbaHk>».

1.5. Mo [oroBopy 3kBavpuHra KnueHT 6epeT Ha cebsa o6s3aTenbCTBO COBepllaTb
onepauuMm no onnate Tosapos (paboT, ycnyr), B TOM 4ucne C UCMNONb30BaHMUEM
AeNCTBUTENbHBLIX BaHKOBCKMX KapT [MNaTeXHbIX CUCTEM 2, yKasaHHbIX B 3asiBNeHUM Ha
TOProBbI SKBANPUHT.

1.6. MOMEHTOM Ha4ana okasaHusa ycnyr no [oroBopy 3KBaWpuHra sBAsSieTCs AaTa
noanucaHus Akta o6 yctaHoske O6opyaoBaHusa no ¢popme baHka.

1.7. B HacTtoAwMx YCNoBMSAX 3SKBAWpPUHra WCMOMb3YKTCA TEPMUHbI, UMelLlme
3HayeHue, ykazaHHoe B n. 1.1 O6wmMx yCcnoBmi, a TakxXe TEPMUHbI, UMeloLWwme cneayoume
3HaYeHUA:

2 B tom uncne « MUP».
45



ABTOpM3ayms — paspelleHne, npegocraBnseMoe sMMTEHTOM baHKOBCKOM KapTbl ANns
npoBeaeHus onepauun c NCNosib3oBaHMEM BaHKOBCKOWM KapThl.

BbaHK-3MNTEeHT (3MWUTEHT) - KpeauTHas OopraHusauns, SABASKOLWLAACA YYACTHUKOM
MnaTeXxHoM CUCTEMbI M OCYyLLecTBAsWasa ammccuio Kapr.

Onepauynss Bo3Bpara — Onepauns, nHuummpyemas KnmMeHTOM C Lenblo Bo3BpaTta Ha
cyeT [epxaTenss KapTbl AEHEXHbIX CPeACTB, CNUCaHHbIX C ero 6aHKOBCKOro c4yeta u
nepeymncneHHblx baHkoM KnueHTy Ha oCHOBaHMK paHee coBepweHHoW Onepauun nNo onsarte
Tosapa (pabort, ycnyr).

Adep>xarenb kaptbl (ep>xarenb) — dnsndeckoe nmuo, ncnonb3yuee Kapry.

HAOKyMeHT no onepaummn - LOKYMEHT Ha 6yMaxKHOM HocuTene uaum B 3/1eKTPOHHOM
BMAE, SBNAOWMNUCA OCHOBaAHWMEM ANa OcylwecTBneHuna pacdetoB no Onepauyusam
ncnonb3oBaHmeMm KapT, OQOpPMSEHHbIKN B COOTBETCTBMM C YCOBUAMU 3SKBAUPUHIa W
3aKoHoadaTenbCTBOM Poccuinckon depepaunmm n cnyxawumim nNoaTBEPXAEHUEM COBeEpLUEHMUS
Onepauuun ¢ ncnonb3oBaHnem Kaptbl.

UHCTPYKUMN — [OKYMEHTbl, COCTaBNsieMble M CorjiacoBaHHble BaHKOM C y4yeToM
TpeboBaHuit MnaTexHbix cuctem® (BkaoYvas MpaBuaa NaaTtexHbiX CUCTEM B COOTBETCTBUM CO
CT. 20 ®epepanbHoro 3akoHa N2 161-03), perynuvpytolime npasuia coBepLieHns onepauymm
C wucnonb3oBaHueMm baHKoOBCKMX KapT, obcnyxuBaHma [epxaTtenen KapT, Mepbl
6e3onacHocTn npu npoBeaeHun Onepauuin C¢ mcnosb3oBaHueM Kapt, TpebosaHus k TCIl
KnueHTa, BbINOJIHEHME KOTOPbIX HeobxoaAuMMO pAnsa paspeweHus bBbaHkoM npoBeneHus
Onepauunii ¢ ncnonbsosaHmem KapT u yctaHoBkn O6opyaoBaHUs, @ TakXXe MHble AOKYMEHTHI,
CBsI3aHHble C ocylwecTBneHnem Onepaunn ¢ ucnonb3oBaHmem Kapr.

Kapra (baHkoBCKasi kapta) - 3TO WHCTPYMeHT 6e3HanuuHbiX pacyeTos,
npefHa3sHa4YeHHbIN ANS COBEpLUEeHMs ornepaumn ¢ AeHbramy, HaxXo4aWMMNUCS Y SMUTEHTA.

Koa noprBepi)xpeHmsi — 6yKBeHHO-UMGPOBOM KOA, NOAy4YaeMmblh B pe3ynbTaTe

ABTOpM3auunn.

Marepmnanbl - MaTepuanbl, HeobxoauMmbie Aansa coBepweHuns Onepaumn C
ncnonb3oBaHmeMm KapT: cyeTa, CBoAHble cyeTa, MIHCTpyKumMn, peknaMHO-UHPOpPMaLMOHHAs
npoayKums.

MO/TO onepaynu — TN onepauumu, No3pongwwen cosepwnts onepauunto B TCI B
OTCYTCTBMM 6BAHKOBCKOM KapTbl C py4YHbIM BBOAOM pEKBU3NTOB BaHKOBCKOW KapThbl.
MoaknoyeHe nNpou3BOAUTCA OTAESIbHbIM 3asB/IEHMEM, BO3MOXHO He npu BCexX Buaax
aestenbHoCcTn Knnenta, baHk Bnpase OTKa3aTb B NpoBeAeHMM AaHHOro smaga Onepauni.

O6opypoBaHne (SneKTpoHHbii TepmunHan (POS-tepmnHan), PINpad wn
npo4yee) - ycTpolnCTBa, NOAK/OYEHHbIE K MpoLecCMHroBoMy LeHTpy BbaHka Ha ocHoBaHwWuU
3asBNEeHNS Ha TOProBbl SKBAMPUHT.

Onepauymsi - [JenCTBMe, OCYLLeCTB/ISeEMOE Ha DNEeKTPOHHOM TepMuHane, Tno
cocTaBsieHuo [JokyMeHTa no onepauuu.

OTMeHa - onepauus, BbinosiHseMasa KnneHTtom Ha O6opyaoBaHUK, C LEblo OTMEHbI
npeablaywen onnatbl. Onepaumsa OTMeHa BbINMOMHSAETCA A0 NpoBeaeHus onepauun «CBEPKA
NTOIrOB».

3 MpaBuna MnaTexkHbIX cUCTeM pasmelleHbl Ha MHPOPMaLMOHHbIX pecypcax B WMHTEPHeET COOTBETCTBYIOLWMX [MnaTexHbIxX
cuctem, B Tom uucne [paBuna nnateHo cuctembl «Mup» pasmeweHbl Ha caite AO  «HCMK»

(https://www.nspk.ru).
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MNMnare>xHass cncrema (Me>xkayHapoAHas njaTte)XHasi CMCTeMa) - COBOKYMHOCTb
(PUHAHCOBbIX MHCTUTYTOB, 06bEeANHEHHbIX MexXay CoO6b0oi Ha AOrOBOPHOM U TEXHOSTOMMYECKOWN
ocHoBe, obecneumBarlas ABMXEHME AEHEeXHblX MOTOKOB Mexay [epxaTensamm KapT WU
npeanpusTUsSMKU TOProeBau U cepeuca.

MpaBuna lMnarexxHbIX CACTEM - CBOJ AOKYMEHTOB, perynmpylowmx AesaTeNbHOCTb
YYaCTHMKOB [1naTtexXHon CUCTEMBI.

NMpoueccuHroBbiyri yeHTP (lpoueccuHr) - puaMyeckoe nuMUo WK ero
CTPYKTYpHOe noapasgeneHue, obecneudmBawuwee MHOOPMaUMOHHOE W TexHosormyeckoe
B3anMMOAENCTBME MeXAYy YHYAaCTHUKaMN pacyeToB.

lNMpoyeccupoBaHne - cb6op, o6paboTka UM paccbika Y4YaCTHMKAM pacyeToB
nHdpopmauunm no onepaunsam ¢ Kaptamu.

PacuyetHas nHpopmayums - nHpopMaums B 31eKTPOHHOM Buae no Onepauunsam c
ncrnonb3oBaHueM KapT, coBeplleHHbIM Ha D/IEKTPOHHOM TepMUHAasie C MOMeHTa npoBeaeHus
nocneaHen onepaumn «CBEPKA NTOIOB».

CyMMa BOo3MeLyeHMs1 — [IeHEeXHble CpeACTBa, noasexaiwme nepedncrieHnto Knnenty
3a peanusyemMble ToBapbl, onaata KoTopbixX 6bla coBeplieHa ¢ ncnonb3oBaHneM KapThbl.

Yek - [OKYMEHT, NOATBEPXAAKLWWMA CcoBeplleHMe onepauum C MUCNOoJSIb30BaHUEM
KapTbl B DN1eKTpOHHOM TepMUHane.

ToBap - TOBapbl, paboTbl, YyCyrn n pesynbTaTbl UHTENNEKTYa/IbHON AeATeNbHOCTH,
peannsyemble KnmneHtom B TCIT.

TCI1 (ToproBo-cepBHCHOE npeanpurusTne) - CTPYKTYpHOe nojpasaeneHue
KnueHTa, B KOTOPOM Ha OCHOBaHuW [loroBopa 3KBampuHra mexay KnveHToM u BaHkom
yctaHoBneHo O6opyaoBaHue, W rae  OCywecTBAsieTca  peanusauusa ToBapoB C
ncnonb3osaHmeM Kapr.

YnosHoMo4yeHHbIH coTpygHuk KiameHta - paboTHuk KnueHTa, Haanexawimm
06pa3oM yno/IHOMOYEHHbIN OCYLLEeCTBAATb OT UMeHn KnuneHTa AencTBuSA, NpeayCcMOTpeHHble
[loroBOopoM 3KBaMpuHra n 03HaKOMJIEHHbI C MHCTPYKTUBHbIMM MaTepuanamu.

Ycnyrn (Ycnyrm TOproBoro 3sKBavpuHra) - YCIyrm 10O  OCYLLECTB/IEHUIO
ABTopmusaumm Kapt c wucnonb3oBaHmem O60pyaoBaHUss IDNEKTPOHHbIX TEPMUHANOB W
ocyuwectsneHnto pacdetoB ¢ KnueHtom no Onepauusam B nopsgke M Ha yCrioBUSAX,
YCTAHOBJIEHHbIX YC/TOBUAMU 3KBAaNpPUHTa.

D/1IeKTPOHHBIA >KYPHa/I — COBOKYMHOCTb AAHHbIX B 3/IEKTPOHHOM (hopMe Mo BCEM
onepauusiM, CoBepLlUeHHbIM C ncnonb3oBaHmeM KapTt B TedyeHune Lnkna Ha POS-TepmunHane.

S/1eKTpOHHbIN TepmuHan (POS-tepMunHas) - 3NeKTPOHHOE NpPOrpamMMHoO-
TEXHUYEeCcKoe YCTPOMCTBO, NpeaHa3Ha4YeHHoe ANS CoBepLIeHns onepauni ¢ UCrnosib30BaHUEM
BaHKOBCKMX KapT.

2. ObA3AHHOCTU BAHKA
BbaHk o6s3yeTcs:
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2.1. KoHcynbtupoBaTb KnmeHTa oTHocuTenbHO Bblbopa O6opyaoBaHus Ans uenewn
JloroBopa 3kBampuHra, u Heo6xoaAnMMOro Ans OCyLEeCTBNEHMS onepauuni C UCMOSIb30BaHUEM
baHKoBCKMX KapT.

2.2. T[pouM3BOANTb 3a4unC/ieHNe BO3MELLEHUS AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT
KnueHTa, ykasaHHbIN B 3asiBIeHUM Ha TOProBbli 3KBAWPUHI, He no3aHee paboyero gHs,
cneaywouwero 3a AHEM nocTynneHms B baHK peecTpa TpaH3aKUMOHHbIX COO6LWeHUn oT
NpoOLEeCCUHIOBOro LeHTpa.

2.3. [lo onepauusaMm BoO3BpaTa MNPOU3BOAUTL CrMUCaHWE [OEHEeXHbIX CpeacTB C
pacyeTHOro cyeta KnneHTa, yKkasaHHOro B 3asiBSIeHUN HA TOProBbliA 3KBAWPUHI, HE No3gHee
pabouyero pgHs, cneaywlwero 3a AHeEM nocTtynneHus B baHK peecTpa TpaH3aKLUMOHHbIX
Ccoob6LWeHNN OT NPOLLECCMHIOBOIO LIEHTPa, CoAepXalero onepaunto Bo3spara.

2.4. (CoeBpeMeHHO WHpopMupoBaTb KnueHTa 060 BCcex M3MeHeHUsAX B npasuiiax
obcnyxuBaHua [epxaTenen KapT M B npasuiax npuveMa baHKOBCKMX KapT K onjaTte, a
Takxe Mepax 6e30nacHOCTW.

3. MIPABA BAHKA

baHk BnpasBe:

3.1. [lpoBoanTb NpoOBEpPKM B MecTax peanusaumum ToBapos (paboT, ycnyr) KnueHTta
B LeNAX OCYLLeCTBNEHUS KOHTposia 3a cobnogeHneMm nepcoHanom KirueHTa MnosioXeHUn
JloroBopa sKBanpuHra, a TakxXe MHCTPYKTUBHbIX MaTepuasioB, Kacawwmxcsa obcnyxmeaHuUs
[epxaTtenen kapT.

3.2. Onpependatb BpeMs nposeaeHUs o0b6yvyeHUss YNOJMHOMOYEHHbIX COTPYAHWKOB
KnueHTa, OTBETCTBEHHbIX 3a 06CnyxunBaHne BaHKOBCKUX KapT.

3.3. YaepxuBaTb M3 nocneaywowmx BO3MEWeHN B Monb3dy KianeHTa CyMMbl,
CnncaHHble ¢ baHka MnaTtexXHbIMM cMcTteMaMm NO HeAENCTBUTENbHbLIM cyeTaM, nbo B cny4dae
OTCYTCTBUSA AEHEXHbIX CpeAcCTB Ha cyeTax KnueHnTa, Hanpaenatb KnueHnTty TpeboBaHusa o6
ynnaTte ykKasaHHbIXx cyMM. Onsata B COOTBETCTBMM C TpeboBaHmeM BbaHKa ocylecTBAseTcH
KnueHToM B nopsiake n B CPOKMW, onpeaeneHHble B N.4.16 YcnoBuii sKkBanpuHra.

3.4. Onpepgenatb Mapky u Tun O6opyaosaHusa, noanexaiiero ycraHoske B TCI.

3.5. B cnyuyae otcytctBusa Onepaumn no Ob6opynosaHuio B TeyeHue 6 (Lectwn)
KaneHaapHbIX Mecaues TpeboBaTb 0T KnmneHta Bo3BpaTta banky O6opyaoBaHus.

3.6. [lpnocraHasnueaTb ocyuwiectsneHne  ABTopu3auunmn n rnepeydncneHune
BO3MELLEHMSA MO KOHKPETHbIM onepauusam u (uam) B uesom no KAaneHTy Ha pacyeTHbIn cyeT
KnueHTa B cny4dae noctynneHms B BaHK OT npaBoOXpaHWUTE/bHbIX OpraHoB, OT [aTexHomn
cuctembl, oT amuTeHTa KapTbl uaun MNMpoueccMHroBoro LeHTpa MHgopMauum O COBepLUeHUU
HEe3aKOHHbIX onepauui ¢ UCnosib3oBaHWeM BaHKOBCKUX KapT Mpu OCYLECTBEHUMN pacyeToB
B TCI KnueHTa. [lNpnoctaHoBNeHWe [ONYCKAETCSs Ha HeonpeaeneHHblin CpoK OT AaTbl
coBepLleHns onepaunn.

3.7. B cnydae Bo3BpaTa cpeacTB [epxaTesto KapTbl MO onepaumsiM, NO KOTOPbLIM
BO3MeLlleHMe 6bl/I0 MepeyncsieHo Ha pacyeTHbIM cveT KnueHTta, BaHK yaep>XuBaeT CyMMbl,
paHee nepeyncrneHHole KnuveHTy Mo 3TMM onepauusMm, M3 NOCNeAy LWMX nnaTtexen,
nepesoanMbixX KnneHtoMm, nmbo BbicTaBnseT KAneHTy cyeT, noanexalimii onnaTte B TedeHue
3 (Tpex) pabounx aHemn.

4. OBA3AHHOCTU KJZIMEHTA
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KnueHT 0b6sa3yercsa:

4.1. HeyKOCHWUTENbHO BbLINOJIHATL TpeboBaHWSA, coaepXKawmecsd B WMHCTPYKTUBHbIX
MaTepuanax, npeaocrasnsseMbiX baHKOM.

4.2. [lpuHumaTtb baHkoBCKkMe KapTbl B onnaty ToBapoB (paboT, ycnyr) no TeMm xe
LeHaM, KOTopble yCTaHOBMAEeHbl npu onnate TosaposB (paboT, ycnyr) € MCNONb30BaHMEM
HaJIMYHbIX AEHEXHbIX CPeACTB.

4.3. HesamegnutenoHo B MUCbMeHHOW ¢dopMe uHPopMUMpoBaTb baHk 060 Bcex
N3MEHEHNsX CBOMX BAHKOBCKMX PEKBU3NTOB N B CBOUX yYpeauTeNbHbIX JOKYMEHTaxX.

4.4. lcnonb3oBaTb ans uenen Jdoroesopa 3KBaMpUHra NCKTIOYUNTENTbHO
Ob6opyanoBaHue, cornacoBaHHoe ¢ baHkoM.

4.5. He nepepasatb O6opyaoBaHne wn MaTtepuanbl, nNpeaocTaBsieHHble BbaHKoOM,
TPEeTbUM Nnuam.

4.6. Wcnonb3oBatb O6opyaoBaHue UCKAKUMTENbHO Ans  uenen  [orosopa
3KBaWpuWHra, He Jgonyckatb ero nopynm nubo yTpaTtbl. B cnyyae nopum (yTpatbl)
Ob6opyanoBaHus, npuHagnexauwero baHky, B TedeHne 1 (OgHOro) kKaneHpapHoro mecsiua ¢
0aTbl COCTaB/IEHUS CTOPOHaMW akTa no gakTy AaHHOM nopuun (yTpaTbl) BbiNAaTUTb bBaHkKy
wTpad B CyMMe, yKaszaHHOM B N. 7.9 YC0BMIN 3KBANPUHra.

4.7. B cnydae npekpaweHusa aencrtemsa [Jorosopa akBampuHra, B TedeHue 5 (Matn)
pabounx AHeNn C pgaTbl nNpekpaweHus agencrteus [loroBopa 3KBaWpuHra BepHYTb baHky
ObopynoBaHue, npepoctaBneHHoe baHKOM, B TOM >Xe COCTOSiHMM, B KOTOPOM OHO 6bIs10
yctaHoBneHo B TCI KnueHTa, ¢ y4eToM HOpManbHOro msHoca*. B cnydyae HecobnioaeHus
3TOoro TpeboBaHusA, BbiNNaTuTb baHKky wTpad B CymMMe, ykKasaHHoOM B n. 7.9 YcnoBui
3KBaMpuHra, B TedeHne 1 (O4HOro) KaneHaapHoOro Mecsila nocne BbilleyKa3aHHOW AaThl.

B cnyyae nonyyeHusa oT baHka TpeboBaHus o Bo3Bpate O6opyaoBaHusa B
COOTBEeTCTBMM C N. 3.6 YCNoBuM sKBanpuHra B TedeHne 5 (Matmn) paboumx gHen, C Aathbl
nonyyeHma tpebosaHuda, BepHyTb BbaHky O6opypoBaHue. B cnyyae HecobntogeHuss 3Toro
TpeboBaHus, BbiNNaTuTb baHky wTpad B CyMMe ykasaHHOM B N. 7.9 YC/I0BUA 3KBaMpuHra, B
TeyeHue 1 (OgHOro) KaneHaapHoOro Mecsua nocne BblleyKa3aHHOW AaTbl.

4.8. YCTaHOBUTb perynspHocTb (T.e. He no3gHee 24 4acoB CO AHA NpoBeAeHus
onepauun Ha POS-TepMmHane wanm KaccoBOM annapaTte) nposeaeHuss onepaumn «CBEPKA
NTOIrOB» (onepauunto opMmMpoBaHUSA CBOAHOIO OTYETa 3a UMK (CMEHy Kaccupa), KoTopas
BbINOJ/IHAETCS Ha DNEeKTPOHHOM TepMuHasne) ANs npeaoTBpalleHUs nepenosiHeHUs NaMsaTu
TepMuHana un cboes B pabote obopynoBaHus.

4.8. Pasmewartb B MecTax peanumsaumm ToBapos (paboT, ycnyr) MHpOpMauUNOHHbIE
HaK/enKn C NoroTMnamMmm COOTBETCTBYHOLLMX MN1aTeXHbIX CUCTEM.

4.9. B cny4vae HapylleHUs CPOKOB pacTopXeHus [lorosopa 3KBampuHra, ykKasaHHbIX
B nN. 9.4 YcnosBuin 3KBaWpuHra, B TedeHum 5 (Matn) paboumx aAHen, cuutas C patol
nony4yeHmsa cudeta, BbinnatTUTb baHky wTpad B pa3mepe 1 (O4HOro) NpoueHTa OT CyMMbl
peanun3oBaHHbIX KnneHToM ToBapos (paboT, ycnyr) Cc ucnosb3oBaHMeM BaHKOBCKUX KapT,
3a TPW MOJSIHbIX KaneHAapHbIX Mecsua, NpeawecTBoOBaBWMX AaTe NpeKkpaLlleHns BbiNOIHEHMUS
cBouX o6g3aTenbCcTB No [JOroBopy 3KBaMpUHra.

4.10. lo Hayana pabotbl ¢ O6opyaoBaHmeM KnumeHT o0653aH 03HAKOMWUTbLCA W
O3HAKOMUTb CBOMX YMNONHOMOYEHHbIX COTPYAHUMKOB C WHCTPYKTUBHbIM MaTepuanom,

4 B pamKax HacToALLMX YCNOBMI 3KBapMHra NoJ HOPMasibHbIM M3HOCOM NOHMMaeTCA cTeneHb u3meHeHna O6opyaoBaHus,

KOTOpaAa npegnonaraetca €CTeCcTBEHHOM npu ero 06bIYHOM MCMONb30BaHMM B TEYEHUE onpeaeneHHOro cpoka.
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ABNAWMMCSA NPUNIOXEHUSAMU K YCNOBUAM 3KBaWpUHra (Bce maTepuanbl npeactaBneHbl Ha
canTe baHka):

- WNHcTpykumsa no obcnyxmBaHuio 6aHKOBCKMX KapT Ha TepMuHanax INGENICO
(MpunoxeHne N2 1.1);

- NHcTtpykuna no MO/TO onepaumsm Ha TepmuHanax INGENICO (MpunoxeHne N°
1.2);

- Ycnosus nposeaeHns MO/TO onepaunn (MpunoxeHne N2 2);

- WHcTpykunms no 6e3onacHOMy npueMy nnatexem no 6aHKOBCKMM KapTaMm
(MpunoxeHne N2 3).

4.11. Hactoawmm KnueHT npepoctaBnger baHKy npaBO CnucbiBaTb AeHEXHble
cpeacrtea ¢ 6aHKOBCKMX CYETOB, OTKpbITbIX B BaHke B pybnsax Poccuiickon ®depepaumun um
(M) B MHOCTPaHHOW BanTe, 3a UCK/IKYEHMEM CYETOB MO Y4eTy CpeacTB No 6pokepCcKuM
onepauunsaM, 6e3 pacnopsixkeHmns, 4ONONHUTENbHOro CornacoBaHms U yseaomnieHmnsa KnnenTa,
Ha OCHOBaHMW pacyeTHbIX AOKYMEHTOB, YCTAHOBJIEHHbIX 3aKoHOAaTeNbCTBOM Poccuminckom
depepaummn M HoOpMaTMBHbLIMKM akTamMu baHka Poccuun (3apaHee faHHbI akuenT):

- KOMUCCUM Mo NbbiM BMAAM onepauun;

- AeHeXHble cpeacTBa B /1t0bor CyMMe, B cUET rnoraweHus 3a40/HKEHHOCTM No NtobbiM
obszaTtenbcrtBaM KnmeHta nepea baHkoM;

- [EeHeXHble CpeacTBa, CrnucaHHble ¢ baHka [MnaTexHbiIMM cucTeMaMm 1o
HeAeNCTBUTENbHbIM CYeTaM.

B cny4dae OTCyTCTBUS AEHEeXHbIX CpeAcTB Ha cyeTax KnueHTta, nepeuyncnatb baHky
CYMMbI, CnucCaHHble ¢ BaHka [naTeXHbIMM CUCTEMaMM MO HeAEeUCTBUTENIbHbIM cyeTaM, B
TeyeHun 3 (Tpex) pabounx aHenm co AHA nonydeHns KnMeHTOM COOTBETCTBYHOLWMX
TpeboBaHnn baHka 06 ynsaTte CyMM B COOTBETCTBMU C M. 3.3 YCNOBUN 3KBAWpPUHra.

4.12. VimeTb Bce TpebyeMble 3akoHOAATENbCTBOM [AOKYMEHTbl, Heobxoaumble Ans
OCYyLLeCTB/IEHNUS HA 3aKOHHbIX OCHOBaHUAX CBOeW AesATeNbHOCTM, Kacalwuwencs npeaMmeTa
[loroBopa aKBaKWpuHra.

KnuneHT rapaHTUpyeT HaAeXHYK COXPaHHOCTb CBOMX 3k3eMmnnspoB CUeTOoB, a Takxe
MHOM lnaTeXXHOM MHMOPMauMM O COBEepLUEHHbIX caenkax B TeyeHue 3 (Tpex) neT co AHSA
cosBepuweHusa caenkn. KnmeHt obg3aH npu nonyyeHumun 3anpoca baHka B TeyeHun 2 (AByX)
pabounx gHen npeabsaBuTb B BaHK Konuu (Npy HEOBXOAMMOCTM OpPUTrMHasbl) AOKYMEHTOB MO
coBepuweHHbIM caenkaM B TCI KnueHTta. KnneHT 06a3yeTcsa CTporo cnegutb 3a TeM, 4YTobbl
AOCTyn KO BCeEM MaTepuanam, cogepxawmMm HoMmepa 6aHKOBCKMX KapT WIN PEKBU3UTHI
nnaTtenblmka, 6ol CTPOro CaHKUMOHMPOBAH (OrpaHmMYyeH).

4.13. KnneHt o6a3yetca He pasrnawaTtb TpeTbMM JinuaM  MHopMauuo no
TpaH3akumsaMm [epxaTenen KapT, 3@ WUCK/IOYEHMEM  CflyvyaeB, NpeayCMOTPEHHbIX
3aKOHOAATeNbCTBOM, UM MpU HenocpeacTBeHHOM [lpoueccupoBaHun. B cnydae Bo3BpaTa
JdepxaTteneMm kapTbl ToBapoB (OTKasa OT YC/yr), OMJjla4eHHbIX paHee C WCMNOSb30BaHWEM
BbaHKOBCKOM KapTbl Npwu cornacum KnmeHTa Ha Takon Bo3BpaT (0OTKa3), Bblgaya CyMMbl
COENKU HanMU4YHbIMN He pa3pellaeTcs. BaanmopacueTbl ¢ [lepxaTenemMm KapTbl NPOM3BOAATCS
6e3HanMyHbIM NyTeM C MNOMOLWbK 3anoSIHEHUS KPeAMTOBOro MAaTeXHOro MOopy4YeHus Wan
BbIMNOJIHEHUSA HA 2N1EKTPOHHOM TEPMUHANEe COOTBETCTBYIOLWEN onepaumn Bo3spaTa (onepaums
BO3BpaTa BO3MOXHa TONIbKO Mo BaHKOBCKOM KapTe, Mo KOTOPOW Npou3BoAusiacb onepaums
onnaThbl).
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4.14. Obecneuntb ycnosua skcnnayataumm O6opyanoBaHUss B COOTBETCTBUM  C
TpeboBaHmnaMn npounssoautens ObopyaoBaHus.

5. MPABA KJIMEHTA

KnueHT nMmeeT npaso:

5.1. T[lonyyaTb KOHCynbTaumio B BaHke nNo BompocaMm 3KcrnayaTaumm NeKTPOHHbIX
TepMUHanoB u nposeaeHuio Onepaunin.

5.2. Tpebosatb oT baHKa CBOEBpeEMEHHOro BO3MeELLEeHUs CyMM onepauuii no onnarte
ToBapoB (paboT, ycnyr), CcOBepleHHbIX C WUCNoNb30BaHMeM baHKOBCKMX KapT, 3a
NUCK/TIOYEHMEM C/ly4daeB, NpeayCMOTPEHHbIX M. 3.6 YCNOBUN SKBAMPUHra.

6. TEPMUHAJIbHbIE HEKM

6.1. TepMuMHanbHbLIN 4YeKk (cnun-4yek) npeacrasnsieT cobon LOKYMEHT, BblAaBaeMbll
DNEeKTPOHHbIM TEepMWHANOM Mpu NpoBeAeHMM nnatexa no baHKoOBCKOM KapTte U
noaTBepXxaatowmn onnaty Toeapos (paboT, ycnyr) baHKOBCKOW KapTon yepe3 TepMuHarn.

6.2. TepMUWHaNbHbLIA 4YeK MOATBEPXAAET CHATUE AEeHer CO cyeTa nokynartensa Aans
nepesoja uX npogasuy, B 3TOM cinyyae bBaHkK gaBngeTca nocpegHWUKOM, 4vepe3 KOTOpOoro
NPOM3BOAUTCA pacyeT Mexay NpoAasBLOM M NoKynaTenem.

6.3. TepMWHaNbHbIN 4YeK He 4BNSEeTCS KacCoOBbIM YEKOM B COOTBETCTBUMU C
TpeboBaHMAMN 3aKoHoaaTenbcTBa Poccurckon depgepaunmm O MPUMEHEHUUM KOHTPOJSIbHO-
KaCCOBOM TEXHUKMN, HE 3aMeHSseT ero.

6.4. B TepMMHaNbHOM Yyeke coaepXaTcs CBeAeHMs O TpaH3aKuMKu, Takne Kak CymMMma,
AaTa, BpeMs, pekBU3nTbl baHKOBCKOM KapTbl U TepMUHaNa, HO HeT MHdopMauum o ToBape
(paboTte, ycnyrn), Heo6xoaAMMOMN AN KAaCCOBOro 4yeka.

6.5. [lpn ocywecTBneHun nokynateneMm onnaTtbl 4yepe3 IDNEeKTPOHHbIA TepMUHan
npoaasel 0653aH TakXe BblAaTb MOKYMaTes o KAaCCOBbIN YeK.

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cny4dyae HeBbINOMHEHUS WM  HeHaanexawero BbINOJIHEHNA  CBOUX
obsa3aTtenbcTs oaHon u3 CrtopoH, apyrasa CrtopoHa (Kpeautop no gaHHOMYy 06s3aTesibCTBY)
nMeeT npaBo notpeboBaTb OT BUHOBHOW CTOPOHbI MCMOJIHEHUSA TMPUHATBIX Ha ceb4
obsazaTtenbCcTB No JOroBopy 3KBaMpuHra, a TakxXe BO3MelleHUs npuunHeHHoro KpeauTtopy
no AaHHOMY 0653aTenbCTBY peasibHOro yulepba.

7.2. BaHK He HeceT OTBETCTBEHHOCTM B Clly4yae BO3HMKHOBEHMS CMOpPOB W
pasHornacum No BonpocaM, BbIXOASLWNMM 3a paMKn npeameTa [JoroBopa 3KBampuHra.

7.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a 3a4EpXKYy B njaTtexax, ecnu Takas
3a/epxKa Bbl3BaHa HECBOEBpPEMEHHbIM yBegoMNeHneM baHka 06 namMeHeHUAX B 6aHKOBCKUX
pekBusutax KnuneHta. KnmeHT HeceT nNoJIHYI0 OTBETCTBEHHOCTb 3@ TOYHOCTb W
CBOEBPEMEHHOCTb NpeaocTaBnseMon baHky nHdbopmauumu.

7.4. B cnydyae HeucnonHeHus  (HeHaanexawero  WUcnosiHeHus))  KnmeHToMm
obsa3aTenbCcTBa, yKasaHHoro B n. 4.15 YcnoBuin akBanpuHra, baHk Bnpase U3MeHUTb pasMmep
wTtpada n notpebosatb oT KnneHTa ynnatel wrpada B pa3mepe 10 ([decsATb) NpoueHTOB OT
CYMMbl peann3oBaHHbIX KnneHTtoMm Tosapos (paboT, ycnyr) ¢ ucnosnb3oBaHneM BaHKOBCKMX
kKapT MNnatexHbix cuctem, 3a 3 (Tpu) NOAHbIX KaneHAapHbIX Mecsua, NpealwecTBOBaBLUINX
AaTe npekpaweHns BbIMOSIHEHUSA CBOMX 0b653aTenbCcTB No JJOroBopy 3KBaMpuUHra.
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7.5. KnueHT HeceT B NMosIHOM 0bbeMe OTBETCTBEHHOCTb nepes BaHKOM 3a AencTBus
CBOEro nepcoHana B OTHOLUEHUM MaTexen, coBeplleHHbIX nocpeactsom Ob6opyaoBaHuUs m
BaHKOBCKMX KapT C HapyweHueM TpeboBaHun [loroBopa 3kBampuHra (AONOJHUTENbHOrO
CornaweHust), WHCTPYKTUBHbLIX MaTepuanoB. KrnmeHT o064a3yeTca He gonyckatb K
obcnyxxmnBaHuio [lepxaTtenen KapT TeX COTPYAHMKOB, KOTOpble He O03HAaKOMWUAUCL C
WHCTPYKTUBHbLIMW MaTepuanamu.

7.6. KnueHT cornaceH c TeMm, YTO B CBOeW AeAaTenbHOCTUM BaHK pyKOBOACTBYeTCHA
MpaBunamu MnatexHbiX  CUCTEM,  3aKOHOAATE/bCTBOM Poccunckon  depepauun,
HOpPMaTUBHbIMW akTamMu baHka Poccun. KnueHT 6e3ycnoBHO BO3MewaeT baHky wTpadbl m
(nnn) npoune yaepxaHusl, CBSA3aHHble C JAeAaTenbHOCTblo KnneHTa, onpeaeneHHble
MnaTteXXHbIMM CUCTEMAMKU, UCXoAs U3 KpuTepueB (CymMmMa m (UNM) KONMYECTBO onepauun),
yKasaHHbIX B lNpasunax lMNnaTtexHbiX cucteM. KnneHT Bo3mellaeT baHKy yKa3aHHble CYMMbl B
TeyeHue 3 (Tpex) paboumx AHen C MOMEHTa npeabsBAEeHMs COOTBETCTBYOLWeEro TpeboBaHums
baHka.

7.7. B cnyyae cnucaHusa ¢ baHkKa COOTBETCTBYHLWEN MnaTexHon CUCTEMON CyMM MO
HeAeNCTBUTENbHbIM CcYeTaM, npoBeAeHHbIM Yy KnueHTa, baHk BnpaBe yaepxaTb U3
nocnepywwmx nnatexen KnveHta nosHyKO CyMMy HeAeUCTBUTeNbHOro cyerta 6e3 Bo3BpaTta
paHee yAep>XaHHOW CyMMbl KoMuccumun. Ecnu y BaHka He 6yaeT BO3MOXHOCTU yaep)aTb M3
nocnegywowmnx nnatexen KnneHTta cymMMmMy HegeucrtsmTenbHoro cuyeta, KnueHT o6s3aH
BO3BpaTUTb BaHKy ykKasaHHyto cymMMy B TedeHue 3 (Tpex) paboumx AHen, cyumTas CO AHK,
cneayouwlero 3a AHEM MNoNyyYeHus CooTBeTCTByoWwero TpebosaHnsa baHka.

7.8. baHK He HeceT OTBETCTBEHHOCTM 3a HepabotocnocobHocTb Ob6opyaoBaHus,
Bbl3BaHHYIO HapyweHuneM KnueHTtom TpeboBaHuin no 3akcnnyataumm O6opyaoBaHus wnm
JIMHUN CBA3M.

7.9. B cny4ae nopuu (ytpatbl) O6opyaoBaHna nnm HeucnonHeHus n. 4.8 Ycnosui
skBampuHra KnmeHT obsa3aH ynnatuTb BbaHKy pacxoabl, AOCTaTO4YHble AN npuobpeTteHus,
aHanormyHoro O6opypoBaHus, unuM pacxoabl baHka Ha ero peMoHT, 3a Kaxabln POS-
TepmunHan n (unn) PIN-pad, npepoctaBneHHbin BaHkoMm KnueHTy, B TeyeHue 1 (OgHoOro)
KasieHAapHOro Mecsiua € AaTbl MoNy4vYeHns nucbMeHHoro TpebosaHusa baHka.

8. OBCTOAITE/NIbCTBA HENPEO4OJINMOW CUJbI

8.1. CrtopoHa ocBoboxaaeTcss OT OTBETCTBEHHOCTM 3@ YaCTUYHOE WU NOoJIHoe
HencnonHeHmne obs3aTenbcTB No [JOroBopy 3KBaMpuHra, ecnm 3TO HEUCNOSIHEHNE SBUNOCH
cneacTBneM 06CTOATENBCTB  HENPeoAONIMMOM  CuNbl, KoTopble CTOpOHa He Morsa Hwu
npeasnaeTb, HW MNpeaoTBpaTUTb  pa3yMHbIMM  MepamMum  (opc-maxop). K  Takmm
obcToATeNnbCTBAM OTHOCATCSA: HENONAAKW B JIMHUSAX CBSA3M U COOM CUCTEMbl, HaBOAHEHWE,
noxap, 3€eMJIeTpsSICeEHME W WHble CTUXWNHble 6eACTBUSA, a TakXe BOMHa WM BOEHHble
OENCTBUA, aKTbl WM [OEeUCTBUS OpraHoB roCyAapCTBEHHOM BAacTu WM ynpaslieHus,
noenekwmune 3a cobom HEBO3MOXHOCTb MCNONHEHMA [JoroBopa 3KBaMpuHra, a Takxe nwobble
apyrmne obcrossiTenbCTBa BHE pa3yMHOro KOHTpoas CTOpPOH.

8.2. [lpu HacTyn/eHMn U NpekpalleHnn yKasaHHbIX B M. 8.1 YCNOBUN 3KBaAMpUHra
obctoatenbctB CTOpOHa, A4N8 KOTOPOW co34anacb HEBO3MOXHOCTb WCMNOJIHEHUA ee
obsazaTtenbcTte no [loroBopy 3KBampwHra, Ao/mkHa B TedeHne 5 (Matu) pabouux gHen
yBeaoMuTb 06 aToM apyryto CTOpOHY B NUCbMEHHOM BuAe. M3BelleHne AOKHO coaepXaTb
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AaHHble 0 XapakTepe 06CTOATENbCTB, @ TakXe, N0 BO3MOXHOCTU, OUEHKY MX BAUSAHUA Ha
BO3MOXHOCTb UcnonHeHnss CTopoHoM cBoux ob6sa3atenbCTB no [JoroBopy a3KBampuHra.

8.3. [lpy OTCYTCTBUM CBOEBPEMEHHOIrO YyBeAOMJIEHUSA, MpenycMoTpeHHoro n. 8.2
YcnoBuin skBanpuHra, CtopoHa o6si3aHa Bo3MecTuTb apyron CTOpoHe peanbHbii yuepb,
NPUYNHEHHbBIN HECBOEBPEMEHHBLIM YBEIOM/IEHNEM UM €r0 OTCYTCTBUEM.

9. CPOK LOEWCTBUA [OOroBOPA JSKBAWMPUHIA, YCJ/IOBUA ErO
U3MEHEHNA UNTN NPEKPALLEHNA

9.1. /loroBop 3KBaMpWHra BCTynaeT B CUNy C MOMEHTa ero 3aknat4deHnss CTopoHamu
n gencrteyet B TedeHne 1 (OaHoro) roaa.

9.2. Ecnu 3a 45 (Copok nNATb) KaneHAapHbIX AHEW A0 UCTeYeHUs CpoKa AeNCTBUS
Jorosopa 3kBapuHra Hu ogHa n3 CTOPOH He 3asBUT O CBOEM >eflaHUM pacTOpPrHyTb
JoroBop 3kBanpuHra, To [JoroBop 3KBaMpuHra cuUmMtaeTcs NposioHrMpoBaHHbIM Ha 1 (O4uH)
rog. JanbHenwee npoaneHne cCpoka AencTBusa [JoroBopa 3KBaWpuHra OCyLEeCTBASETCS B
TOM Xe nopsake.

9.3. ObgazaTtenbcTBa, BO3HUKLINE U3 [JoroBOpa 3KBaMpuHra, npekpawarTcs TO/IbKO
MX MONHbLIM wucnosiHeHneM CTOpOHamMuM W Mocne npoBeAeHUs UMM  MOJSIHOCTbK BCexX
B3aMMOpac4yeToB U NnaTexen.

9.4. /[loroBop 3KBaMpuHra MoXeT O6biTb AOCPOYHO paACTOPrHyT MO WHUMUMATMBE
nob6on n3 CTopoH Npu yCro0BUM NMUCbMEHHOro yBeaoMneHums apyrom CTopoHbl 06 3TOM He
nosaHee, yem 3a 45 (Copok NaATb) KaneHAapHbIX AHEN A0 NJIaHMPYEeMON AaTbl pacTOpPXKeHUs
Jorosopa skBanpwuHra. lNpu 3ToM npeTeH3mn CTOpPOH Apyr K Apyry Mo onepaumsaMm c
BaHkoBCkMMKW KapTamu paccMmatpuBatoTca CtopoHamu B TedeHue 180 (Cta BoCbMUAECATM)
KaseHd4apHbIX AHEeW nocne AaTbl Hamnpas/ieHWUs YKa3aHHOro M3BELeHUss O PacTOpPXEeHUU
[loroBopa skBanpuHra.

9.5. B cnyyae pactopxeHus [orosopa skBanpuHra, CtopoHbl B TeyeHne 180 (Cra
BOCbMUAECATN) KaneHAapHbIX AHEN C AaTbl €ro pacTOpXEHUS MOAHOCTbIO MPOU3BOAAT BCE
B3aMMoOpacyeTbl U NaaTexwu.

9.6. Bce yBeagoMneHunsa n coobuieHus, B ToM uncne o6 ynnate wrpadHbIX CaHKUMRA,
Hanpas/siseMble B COOTBETCTBMU C [JOrOBOPOM 3KBaMpUHra uam B CBSA3U C HUM, AOJDKHbI ObITb
COCTaBJIeHbl B NMUCbMeHHOW ¢dopMe un 6yayT cuMTaTbCA NOAAHHbIMU Hasexawmm obpasoM,
€CNIN OHM HanpaBfieHbl 3aKa3HbIM MNUCbMOM, MO Tenerpady, Tenedaxkcy Wnn AOCTaBNEHbI
KypbepoM no aapecy apyron CTOpOHbl, yKa3aHHOMY B [loroBope 3KBauWpuHra unu B 6onee
NO34HUX MUCbMEHHbIX MU3BELWEHUAX 06 M3MeHeHun CcBoero agpeca (Homepa TenedoHa,
dakca v T.4.), nepepaHHblx papyron CrtopoHe 3abnaroBpeMeHHO A0 MOMEHTa ero
npekpaweHus.

9.7. [oroBop 3kBanpuHra moxetT 6biTb B t06oe BpeMa U3MEHEH WN AOMNOJSIHEH MO
cornawennto CTopoH. MIaMeHeHna unu aonosiHeHusa [JoroBopa 3KBanMpuHra opopMasatoTcsa B
NMMCbMeHHOM Buae B opMe AONONHUTENbHbIX COrnaleHnin K 1oroBopy aKBampuHra.

10.YPEFYJINPOBAHUE PA3SHOINTIACUA N PACCMOTPEHMUE CNMOPOB

10.1. B cnyyae BO3HMKHOBEHUSA CriopoB Mexay CTopoHamMu B CBA3U C UCMOJIHEHMEM
nMn [loroBopa aKBaMpuHra, B OTHOLWEHUN YKa3aHHbIX CNOPOB NO BbI6OPY COOTBETCTBYHOLLEN
CTOopoHbI MOryT 6bITb NpOBeAeHbl NpeaBapuTesibHble neperosopbl ¢ Apyron CtopoHou, nnbo
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yKasaHHble cnopbl MoOryT O6biTb nepefaHbl HeENnocpeacTBEHHO Ans pacCMOTpeHust B
ApbuTpaxHbin cya r. MockBbl, B Nopsiake, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM POCCUINCKOMN
Q®epepaunn. T[MpuMeHMMbIM no [OroBopy 3KBaWpuHra sBnAseTca npaBo Poccuickom
denepaunn.

11. KOHOUAEHUMAJIbHOCTb

11.1. lNpepoctaBnsiemass CropoHamn Apyr Apyry WHdopMauus, cBs3aHHas C
npeaMeToM J[loroBopa 3KBaWpuHra CcYMTAeTCs KOHdUAEHUMANbHOW U He MOXET ObiTb
pasrnaweHa 6e3 nncbMeHHOro cornacmsa apyro CTOpOHbI.

11.2. B uenax npepocrtaBneHnsa KnueHnty ycnyr, baHky Heobxoammo obpabaTbiBaTb
nHdopmauunto o KnuneHte (ananee - UHpopmaynsa o6 opraHmnzaymm). [JaHHble OeNCTBUS
BKAO4YalT B cebs obMeH C TpeTbuMKM nnuamu MHgopmaumen, KotTopyto baHK nonydaeT oT
KnueHta nnun Tpetbux nuuy, Mbo KOTOPYK OH Y3HaeT C NMOMOLWbIO OTC/eXUBaHUA TOro, Kak
KnneHT wucnonb3yer cBor Cuer (Cyeta) B baHke, ero oTaeneHusax, AOYEpPHUX
npeanpuaTuax, NpeactaBuTenbcTBax, apduamMpoBaHHbIX NMLAX, areHTax U TpeTbux nmuax,
BHE 3aBMCUMOCTM OT MecCTa HaXxoXaeHus.

11.3. baHk MoxeT nepepasaTb MHdopMauunto 06 opraHm3aunun: noctaBWMKaM yCnyr
M areHtam c cobnwogeHmeMm TpeboBaHUN KOHMMAEHUMANBHOCTM, BKOYas TPETbUX NuU,
NpeaoCTaBNSAOWNX YCYrM NO NPOBEAEHUIO pacHeTHbIX U UHbIX Oonepauuin, no TeXHNYeCcKoMy
M nporpaMMHOMY obecrneyeHnto YyKasaHHbIX onepaunn, a Takxe Mo obecnedyeHuro ux
6e3onacHOCTM; nnuaMm, KOTopbiIM BaHK MoXeT nepepaBaTb CBOM nNpaBa M 0683aHHOCTU B
paMkax [loroBopa 3KBaMpwHra; MHbIM AnMuaM, KOTOPbIM NO 3aKOHY baHk MoxeT unu obsa3aH
npepoctagnate WMHdbopmaumio 06 opraHmsaumn. baHk 6yaer ocywectBnaTe  Aw0byto
06paboTKy AaHHbIX KnneHTa, n, B TOM uucne, nepepadyy WHdbopmaunm o6 opraHmsauymm c
OO/MKHBbIM  BHMMaHMEM W NpeayCcMOTPUTENbHOCTbID. B cnydyae ecnn bBaHk nepepaet
MHOpMaUMIO KOMMNAHWU, PacnosioXXEHHOM B [ApYron CTpaHe, TO Takasd KoMMaHusA
rapaHTMpyeTt obecneyeHmne Takoro Xe ypoBHS 3alMTbl, KOTOPbIM 06513aH NpUMeHsATb U baHk
B OTHoweHun WHdopmaumm o6 opraHmsaumm, a Takxe ucnonb3oBaHue WHdopmaumm 06
opraHusaumm CTporo B COOTBETCTBMM C yKasaHuaMm baHka. Obpabotka WNHdopmaumum 06
opraHusauunm 6yaeT OCyLLeCcTBNATLCS B 2/1IEKTPOHHOM (opMmarTe.

11.4. 3aknwo4das [oroBop 3kBanpuHra, KnueHT noatTBep)xaaeT CBOE corjacue Ha
o6paboTky NHdopMaunm 06 opraHmsaumm B Nnopsake, onMCaHHOM Bbile.

11.5. 3aknwo4das [orosBop 3kBalpuHra, KnueHT cornawaerca c TeMm, 4yTo nwobas
o6bpaboTka ero gaHHbIX, ocyuwecTsnsseMas baHKOM M MHbIMU LOPUANYECKUMU N DU3NYECKUMN
AvuaMn B nopsiake, onMcaHHOM Bbile, TpebyeTcsa Ans BbINOAHEHMSA [JoroBopa SKBaMpuHra.

lMpunoxerHne N° 1.1
K YcnoBusim 3KBavipyHra
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UHCcTpYyKUMA
no o6cny>xnBaHnio 6aHKOBCKMX KapT Ha TepMmuHanax INGENICO

Ona BKAOYEHUA TepMUHana HeobXoAMMO TMOAKIUUTL €ero K 3/IEKTPOCETM M  HaxaTb 3efleHyl KiaBuwy
noarsep>xaeHue (npu pabote ¢ 6ecnpoBoAHbIM TEPMUHANOM, BK/OYEHME BO3MOXHO 6e3 moakitoyeHus K anektpocetn (OT
6atapen), nyTeM ANUTENBHOIO HaXKMa 3€/1eHON KnaBuLn).

[Mocne BKAOYEHUS N 3arpy3kun TepMmnHana Ha akpaHe nossutcsa Haanucbe «BCTABBTE KAPTY» cBuaeTenbCTBYHOLWAN
0 TOM, YTO TEPMUHAN HaxoaMTCs B paboyeM COCTOSIHUM.

Onepauvs onaartbl:

1. HaxaTb knasuwy 0.

2. BbibpaTb CTpenkamMu B MeHIO onepauuio «OnnaTta» 1 HaxaTb 3e/IeHYI0 KaBuLly.
3. BBectn cyMMy 1 HaxaTb 3e/IeHYy10 KnasuLly.

4, OcyliecTBuTe AENCTBUSA UCXOAA U3 BMAA KapThbl:

beckoHTakTHaa kapTa (ONUMOHaNbHO):

MpepnoxuTte BnagenbLy NpUIOKUTb KapTy K akTUBHON 30He Haj aucrnineem (B obnactn Haanucy INGENICO).

YunosaHasa KapTa:

BctaBbTe kapTy B 4uunoBbln puaep (uunom Beepx). lNpepanoxwute Bnagensuy BeBectn PIN koA, W HaxaTb 3eNeHyto
knaeuwy. He nsBnekaTb KapTy, 4O pa3peluaiowen HaagnMcu Ha skpaHe!

O6blyHaga kapTa:

Ecnn unn otcyTCcTBYET, NpokaTtaTb KapTy MarHUTHOW NOMOCOM, CBEPUTb AaHHble Ha 3KpaHe C KapTow.

5. TepMunHan cesxxeTcsa ¢ BaHkOM 1 pacneyaTaeTcs yek.

6. Ecnu Ha yeke eCcTb CTpOKa A4/ MOAMNMUCU KJIMEHTa, HEO6X0AMMO MOMPOCUTb ero pacnucaTbcs. Yek ¢ noanmchbo
KnneHTa octaértcsa B TCII.

7. Haxmnte nobyro knaeuwy, ANs nedyatm BTOPOro 3K3eMr/isipa 4Yeka, W BMecTe C KapToW, oThanTe ero
KIINEHTY.

Onepauvs oTMeHa onepaumnm (BbINOHAETCS, €C/IN TeKyLlas CMeHa onepaumn elle He 3aKpbiTa):

1. HaxaTtb knasuuwy O.

2. BbibpaTb cTpenkamun B MeHIo onepaumio «OTMeHa» HaXxaTb 3e/IeHY0 K1aBuLly.

3. BBectn Homep yeka (U (mnun) ccoinky RRN) oTMeHsiemol onepaumn. Ha akpaHe NosiBUTCSH CyMMa OTMEHsSeMOoWn
onepaumun (BO3MOXHa KOPPEKTUPOBKA CYMMbl OTMEHbI MPU MOMOLUM XENTONM KMaBULLIN «<>»).

4, MpunoxnTte 6€CKOHTAKTHYO KapTy, WX BCTaBbTe B YNMOBbIA UMW MarHUTHbIA puaep.

5. TepMuHan cesaxeTcs ¢ bBaHKoM 1 pacneyaTaeT 4vek.

Onepauvs Bo3BpaTta (BbINO/HAETCS, €CNM TeKyLas CMeHa onepauumn yxe 3akpbita):
HaxaTtb knasuiiy O
BbibpaTb cTpenkamMu B MeHIO onepauunio «BosspaTt» HaxaTb 3eneHyto KnaBuLly.
BBecT HOMep yeka MCXOAHOM onepauuu.
BBectn 3HaueHne RRN ncxonHom onepaumm (ykasaH B Yeke kak «Ccblnka RRN»).
BBecTn BO3BpalLlaeMyto CYMMY U HaXkaTb 3€NEHYI0 KaBuLly.
Mpunoxunte 6€CKOHTaKTHYIO KapTy, WK BCTaBbTe B YMMOBBIN WM MarHUTHbIA puaep.
. TepMuHan cesxeTca ¢ 6aHKOM K pacnevyaTaeT yek.

Onepauvs 3akpbitTue [1HA B KOHUe paboyero AHA:

1. HaxaTb knasuwy F.

2. BbibpaTb cTpenkamMm B MeHI0 NYHKT «CBEepPKa UTOroB>» 1 HaXXaTb 3€/1eHYI0 KaBuLly.

3. TepMunHan cesxeTtcs ¢ 6aHKOM W pacnedaTaeT OTYeT.

BAXHO!! lMocne oTyeTa, TepMUHanA BbINOJHUT 3anNpoC M YCTAHOBKY OOHOBNEHWIM — He OTKJloYanTe TepMuHan Ao
pacrneyaTku CTPOKM O 3aBepLueHnn obHoBneHun (Mnn 06 ux otcyTcTenm)!

NoOuAwN R

AOOMNOJNIHUTE/NIbHAA UH®OPMALIMA MO UCNOJIb3OBAHUIO TEPMUHAJIOB

. Ecnn npu pabote TepmnHana HE WCMOJIb3YETCH pexum «paboTa € Kaccon» v Bbl cnyyanHO BOWAW B MEHIO
Bblbopa «paboTa C Kaccoh», TO YyCTaHOBUTE OTMeTKy Ha <«HET» (no yMon4aHuio Kypcop CTOMT Ha Bblbope «[A») wu
noaTesepanTe BblI6Op 3€NEHON KNaBuLIENR.

. IMpwn BKNOYEHMM pexnma «PaboTa Cc Kaccom» TepMMHan nepecraeT pearMpoBaTb HA KHOMKK KnaBmaTtypbl!

. Ecnun Baw TepMunHan nepecrtan pearnpoBaTb Ha KHOMKW, BbINOMHUTE CrieaytoLuee:

1) OAHOBPEMEHHO HaXMUTe W YyAepXuBamTe <«TOUKY» W XENTYK KMAaBUWy MNOKa TepMUHan He Ha4vyHéT
nepesarpyxartbcs (ecnvm Tak nepesarpysvTb annapaT He MoJly4aeTcs — OTK/IYMUTE 3aTeM MOAKAYMTE NUTaHne unn batapeto
noA 3aHen KpbILKON).

2) B MOMEHT nepesarpy3Kku, KOrga Ha aKpaHe NMpeasioxXuT: «Ans HaCTPOMKM paboTbl C Kaccom HaxmuTe F» - HaxMmuTe
knasuwy «F» n Boibepute «HET», noaTBepanTe BbI6Op 3€NEHON KnaBuLLEN.

TepMuHan 3arpy3uTcs B HOpMarsbHbI paboyunin pexum.

B cnyyae BO3HMKHOBEHUSI BOMPOCOB NO o6opyaoBaHuio ob6pawarbca B MMAO «PocfopbaHk» no
TenedoHy: 8-800-100-00-22, nob6. 6345 (MH-YT ¢ 9:00 go 18:00, MT ¢ 9:00 po 16:45).
KpyrnocytouHas noaaep)xka koMmnaHmen «CepBumoHuka>» no tenedoHy: 8-800-200-82-28.

lMpunoxenHne N° 1.2
K YcioBusiM sKkBanipmuHra
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UHCcTpYyKUuna
no MO/TO onepauusam Ha TepmmHanax INGENICO

Ons BKAOYMEHMA TepMMHana HeobxoAMMO MOAKAIYUTL €ro K 3MeKTPoCeTU MW HaxaTb 3eNeHylo KaasBuwy
noarBep>xaeHue (nNpu pabote ¢ 6ecnpoBoAHbIM TEPMUHAJIOM, BK/IOYEHME BO3MOXHO 6€3 MOAK/YEeHUs K 31eKTpoceTn (oT
6aTapen), NnyTeEM ANUTENBHOIO HaXMMa 3€/IeHON KnaBuLn).

Mocne BKAIOYEHUSA N 3arpy3ku TepMMHanNa Ha skpaHe nossutca Haanucbe «BCTABDBTE KAPTY» cBuaeTenbCcTBytoLas
0 TOM, YTO TEPMUHAN HaxXoAMTCs B paboyeM COCTOSAHUM.

PYYHOIA BBO[ KAPTbI:

1. HaxaTtb xénTtyto knasuwy (nog umndgpon 0).

2 BBecT HoMep KapTbl, NOATBEPANTL BBOA, (3enéHas Knasuwa).

3. BBecTu cpok genctems kapTtol B popmaTte MMM, noaTBepanTb BBOA (3€N1€Hasa Knasuwa).

4 [Hanee BbIbupaeTcs HeobxoamMMas onepaumsa U3 CNUcKa onepauunin (CTpenkamm Beepx, BHU3).

Onepauns NpepaBTopusauumn:

5. BbibpaTb cTpenkamun B MeHio onepaumio «MpeaABTopusaumsa» HaxaTb 3e/1eHY0 KNaBuLly.

6. BBecT cyMMy 1 Ha)kaTb 3€eHYI0 KnasuLly.

7. TepMuHan cesxeTca ¢ 6aHKOM K pacnevaTaeTcs yek.

8. Ecnn Ha yeke ecTb CTpoKa Ans NOANUCU KNMeHTa, HeobXoANMMO NMOMpoOCUTb ero pacnucaTbcs. Yek ¢ noanuchbio
KnneHTa ocraérca s TCII.

9. Haxmute nobyto knasuvwy, AN neyaTn BTOPOro 3K3emnaspa yeka, n BMecTe C KapTol, oTaanTe ero
KJINEHTY.

111 BAXXHO: yek He06X0AMMO COXPaHATb A0 OKOHYATEJIbHbIX PAaCYETOB, TaK Kak NOTOM nNoHapgoburcs
YHUKanbHbIA HOMep onepauun RRN.

Onepauus MoaTBep)xaeHue (BbINOHAETCS N0 NpeAaBTOPM30BaHHbLIM OnepaumsM):

1. HaxaTtb »énTtyto knasmwy (noa umdpoii 0).

2. BBecT HOMep KapTbl, NOATBEPANTL BBOZ (3eNéHas KnasumLwa).

3. BBecTu cpok aenctems kapTtol B popmaTte MMM, noateBepanTb BBOA (3eN€Has KnaBuwa).

4. BbibpaTb cTpenkamMun B MeHio onepaumnio «MoarBepxaeHne>» HaXxaTb 3e/IeHY0 KNaBuLly.

5. Beectn ccbinky RRN npenaBTopr3oBaHHOM onepaumm. Ha akpaHe nosiBUTCA CyMMa onepauuu. (BO3MOXHa
KOPPEKTMPOBKA CYMMbl OTMEHbI NMPY MOMOLLM XENTON KNABULLN « <),

6. Mpunoxunte 6€CKOHTaKTHYIO KapTy, WK BCTaBbTe B YMMNOBbIN WAW MarHUTHbIA puaep.

7. TepMuHan cesxeTcsa ¢ 6aHKOM 1 pacnevyaTaeT yek.

Onepauns oTMeHa onepauum (BbII'IOJ'IHHETCFI, €CNn TeKyLaa CMEHa onepaunn elle He BaKprTa):

8. HaxaTb »énTtyto knasuwy (noa umdpon 0).

9. BBect HoMep KapTbl, NOATBEPANTL BBOA (3enéHas Knasuwa).

10. BBecTu cpok aenictems kapTbl B popmate MMM, noatBepanTb BBOA (3€n€Has KnaBuwa).

11. BbibpaTb cTpenkamMu B MEHIO onepauunio « OTMeHa» HaxaTb 3efIeHYI0 KnaBsuLy.

12. BBectn HoMep yeka (1 (nnun) ccbinky RRN) oTMeHsieMor onepaunmn. Ha skpaHe NosiBUTCS CyMMa OTMEHAEMOW
onepaunn. (BO3MOXHa KOPPEKTUPOBKA CYMMbl OTMEHbI MPWY NOMOLLN XENTON KNaBULIN «<»),

13. Mpunoxunte 6€CKOHTaKTHYIO KapTy, WK BCTaBbTe B YMMOBBIN WM MarHUTHbIA puaep.

14. TepmuHan cesxeTcsa ¢ 6aHKOM 1 pacnevyaTaeT yek.

Onepauwns Bo3BpaT (BbINOJIHSETCS, €C/M TeKyLlasi CMeHa onepaumm yxe 3aKkpbiTa):

HaxxaTb »énTyro knasuwy (nog umdpori 0).

BBecT HOMep KapTbl, NOATBEPANTL BBOA (3eNnéHas KnaBuLla).

BBecTu cpok aencteus kapTol B popmaTte FITMM, noatBepanTh BBOA (3en€Hasn KnaBuwa).
Bbi6paTb CTpenkamMu B MEHIO onepauunio «Bo3BpaTt>» HaxaTb 3eMeHYI0 KaBuLly.

BBecTn HOMep yeka UCXOA4HOIN onepaunu.

BBectn 3HaueHne RRN ncxogHom onepaumm (ykasaH B Yeke kak «Ccbiika RRN»).

BBecTv Bo3BpallaeMyto CYMMY U HaxxaTb 3e/eHYI0 KnaBuLly.

MpunoxunTe 6€CKOHTAKTHYIO KapTy, UK BCTaBbTe B YMMOBbLIA UM MarHUTHbIN puaep.
TepMuHan cBsxeTcst ¢ 6aHKOM M pacrneyaTaeT Yek.

WONOORWNE

Onepauunst 3akpbiTue [1HA B KOHUe paboyero gHs:
1 Haxatb knasuuwy F.
2. BbibpaTb cTpenkamMu B MeHIO NMYHKT «CBepKa UTOroB» W1 HaXaTb 3e/IeHY0 KaBuLly.
3 TepMuHan cesxxeTca ¢ 6aHKOM K pacrnevaTtaeT oT4yerT.
11 BAXXHO !! [Mocne oT4eTa, TepMUHa BbINMOSHUT 3amnpocC U YCTaHOBKY OBHOBMIEHUI — He OTKJIoHaiTe TepMUHan A0
pacneyaTku CTPOKM O 3aBeplieHnn obHoBneHui (nnm o6 nx oTcyTcTemmn)!
lpunoxeHune N? 2
K YcioBusiM sKkBanipmuHra
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YCJZI0BUS1 NPOBEAEHUA MO/TO OMEPALIMIA

1. lMpoeeneHne onepaumt MO/TO cBA3aHO C AOMOSIHUTESNIbHLIM PUCKOM AN HOPUAMYECKOrO uua wm
WHAMBMAYANIbHOMO npeanpuHuMaTens (Aanee B paMkKax HacTtosawux Ycnosui nposeaeHus MO/TO onepauuin -
KnmneHT) C TOUKWM 3peHnUs BO3MOXHOCTW AafibHENWero onpoTecToBaHWS cyeTa CO CTOPOHbl KakK 3aKOHHOro
Aepxatens 6aHKOBCKOM KapTbl, TakK U 3MUTEHTa TakoWn KapTbl.

2. TlpoeepeHne onepaumin MO/TO 3anpewaetca no kaptam Maestro, VISA Electron, MasterCard
Electronic, MasterCard Unembossed.

3. Ana Bo3MOXHOCTM nposBedeHMs MO/TO onepauui KnineHT oTMevaeT COOTBETCTBYIOWMWIKA MNYHKT B
3as8BfIeHMN Ha DKBaWpuHr (He AN BCEX BUAOB AeATeNlbHOCTM). BbaHK Brnpase oTkasaTb B NpefoCTaBfieHNN 3TOK
ycnyru.

4. B cnydyae BO3BpaTa JAepxaTeneM KapTbl ToBapoB NM60 OTKasa OT YCnyr, OMjayvyeHHbIX paHee C
nucrnosb3oBaHMeM 6aHKOBCKOW KapTbl, M cornacusa lpodaBua C TakuMM BO3BPaToM (OTKasOM), Bblgaya CyMMbl
COENIKW Ha/IMYHbIMU HE pa3peLuaeTcs.

5. B cnydae BO3BpaTta CpeAcCTB AepXaTent KapTbl MO onepaumsM, Mo KOTOPbIM Bo3MelleHue 6bi1o
nepeuncrneHo Ha cuyeT [lpopasua, BbaHK yaepxuBaeT CyMMbl, paHee nepeyucrieHHble [lpogaBuy NO 3TUM
onepauusM, U3 nocaeaywWMX nnartexen, nepesoaumbix [Mpoaasuy, nmbo BbicTasnseT [lpoaasuy cuerT,
noanexawui onnarte B TedeHue 3 (Tpex) pabounx aHen.

6. lNMpopasel Bce peKkBU3UTbl KapTbl BBOAUT BPYYHYIO, B COOTBETCTBUW C WMHCTPYKTUBHbLIM MaTepuasiom,
npuBeaeHHbIM B npunoxeHmsax N2 1.1 n 1.2 kK YcnoBMsAM a3KBapuHra.

7. MNoaTBep>xAeHWeM MpaBOMEpPHOCTM Onepauumn SBASETCS AOKYMeHT (4OroBop, 4Yek, cyeT U T.4.) O
npegocrasieHnmn ycnyru, mexay lNpoaasuom v gepxateneM 6aHKOBCKOW KapTbl.

8. B cnyyae cnucaHua ¢ baHka COOTBETCTBYHOLWEN MeXAyHapOAHON MAaTeXHOW CUCTEMOM CYMM MO
HeAencTBUTEeNbHbIM cHeTaM, NpoBefeHHbIM Yy lpoaaBua, baHk BnpaBe yaepXaTb M3 NOCAeAYLWMX MaaTtexen
Mpoaasua NMoJsIHYIO CYMMY HeAeUCTBUTENbHOro cyeTa 6e3 Bo3BpaTa paHee yAep>KaHHOW CyMMbl komuccun. Ecnu y
BaHka He 6yaeT BO3MOXHOCTWU yAep>aTb U3 nnartexen [poaaBua CyMMy BO3MeELLEHWS N0 HEeAENCTBUTENbHOMY
cuety, MNMpopasel ob653aH BO3BpaTUTL BaHKy yka3saHHyK CyMMy B TeyeHue 3 (Tpex) paboumx AHeln, cumTas co
OHSA, cneaylowero 3a AHEM MOJlyYeHUs COOTBETCTBYloWero TpeboBaHns baHka.

9. MNpopasel HeceT B NOJSIHOM o6beMe OTBETCTBEHHOCTbL nepes BaHKOM Mo onepaunsaMm, NPOBEAEHHbIM Y
cebs. MNpoaasey Bo3MewaeT baHky wTpadbl U Npoyne yaepxaHus, npeabsaBieHHble BaHKy MexAyHapOoAHbIMU
NaaTeXXHbIMWU CUCTEMAMN, CBSA3aHHbIE C AesTeNbHOCTbIO [poaasua.

10. BaHK MMeeT NpaBoO NMPUOCTAaHOBUTb NepedyuncneHne Bo3MelleHus lpoaasuy B Criyvyae nojydYeHus um3
NpaBOOXPAHUTESNIbHbIX OPraHoB, M3 MIATEXHOW CUCTEMbI, OT 3MUTEHTa KapTbl, M60 OT caMoro gepxaTens KapTbl
nHdopmaunn o coseplieHnn y MNMpoaasua He3aKOHHbIX Onepaunini ¢ ncnonb3oBaHneM 6aHKOBCKMX KapT, a Takxe
HEOAHOKPATHbIX 3anpoCoB Ha MpeAoCTaB/eHNe KOMUI NaaTexXHbIX AOKYMEHTOB. [puocTaHoBAeHWe AoNyCKaeTcs
He 6onee yem Ha 6 (lUlecTb) MecsaueB OT AaTbl COBEpLUEHWS onepauui, BO3MELLeHWe Mo KOTopbiM 6bino
NPUOCTaHOBIEHO.

11. Npoaasey rapaHTUpyeT COXPAHHOCTb CBOMX 3K3eMnispoB YekoB 1 Cnvnos A0 NpeaoCTaBNeHUs UX B
BaHK W MHOW nnaTtexHon MH@OopMauMM O CoBeplUeHHbIX caenkax 3 (Tpu) roga co AHS COBEpLUEHUA CAENKU U
o6s3aH npu 3anpoce baHka B TeueHue 5 (MaTn) pabounx gHeN nNpeabsBUTbL 3anpaluvBaemMyro MHbopMaumio B
BaHk.

lpunoxexHne N9 3
K YcioBusiM sKkBanipmuHra

MHCTPYKLIUA NO BE3ONMACHOMY MPUEMY NJIATEXXEW MO BAHKOBCKUM KAPTAM
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O6wme npaBuna 6esonacHoCTH

KapTbl mMoOryT 6biTb CKOMMPOMETMPOBaHbI 3/10yMbllWAeHHMKamn B TCM HEe3aBMCMMO OT MUCMO/b3YEMOr0
cnocoba npuema KapT. bes HeobxooMMOM 3aWmTbl, PUCKM KOMMPOMETALUM MOTYT ObiTb BbICOKMMM.
OB6bl4HO  3/IOYMbIWIEHHWKX  MbITAlOTCA  MOAYYUTb  PEKBU3UTbI  KapT  Ana  MpoBeAeHUs
HEeCaHKUMOHWPOBAHHbIX onepaunii. Ansa cHUKeHUa Taknx puckos B MNC «Mup» ycTaHoBNEHbI TpeboBaHUA
ANS 3aLWMTbl 4aHHbIX KapT.

KoHdumaeHUManbHOCTb AaHHbIX. He pasrnawalite uMHPOpMaumio O KapTax K/AWEHTOB M AaHHbIX
TPaH3aKUM TPETbUM JINLLAM.

KoHTponb onepauuii. Bcerga cnegute 3a Tem, 4Tobbl KapTa KAMEHTa HaxoAuaach B Nose Ballero 3peHus
npu NposeaeHnn onepawmu.

MpoBepKka TepmuHana. PerynapHo nposepante paboTtocnocobHOCTb M 6e30MacHOCTb MAATEXHOIo
TepMunHana.

MopAapoK npoBeaeHUA onepaunmn

MpoBeaeHue nnatexa:
o YbepuTecb, YTO CYMMA Ha TEPMMHANE COOTBETCTBYET CYMME MOKYMKU.
o [pepnoxure KAMEHTy camocToAaTenbHO BBeCcTM PIN-KoA,.
o [MposepbTe noanuck Ha KapTe (ecnm TpebyeTca).
o BblgaviTe KANEHTY Yek.

DeiicTBnA Npu Noao03peHnNn Ha NoALE/NbHYIO KapTy

Mpu3HaKku nogaenku:
o HeuéTKre Man pasmbiTble 31EMEHTbI KapTbl.
AIBHO HaK/NeeHHbIe 3N1eMEHTbI
o Cnepgbl MeXaHMYECKOro BO3AENCTBUA Ha KapTy.
o HecooTBeTcTBME AaHHbIX Ha KapTe.
o [oao3putenbHble NOBPEXKAEHUA.
NopaaoK aeicreuii:
o BexnnBo coobLMTE KAMEHTY O CBOMX MOA03PEHUAX.
o OTKaxuTe B NpoBeAeHUN onepaLmm.
o CooblwuTe pyKoBOACTBY O NOA03PUTENBHOM CUTYALMMN.
o 3aduKcupynTe BCe AeTanu UHLMAOEHTA.

Mepbl NnpesoCTOPOKHOCTU

3awuTa TepMmuHana:
o PerynapHo nposepsiiTe TepMMHAN Ha HaNMYME NOCTOPOHHUX YCTPOMCTB.
o 0ObecneybTe 3aLWMUTY 3KPaHa OT NOAMNAAbIBAHUA.
DeictBua npm cbonx:
o [pu TeXHUYECKUX HeMoNaaKax NpeKpaTuTe obeayknsaHue.
o CoobLwunTe TEXHUYECKOMY CreLmancTy.
o 3aduKcupynTe BCe OLIMOKM B XKypHae.
CobnoaeHue npasun:
o BblnonHaANTe Bce MHCTPYKUMM NO 6H€30NacHOCTMH.
o MpoBoauTe perynsapHoe obyyeHne nepcoHana.
o OTunTbIBATECH O NOAO3PUTENBHBIX CAYYAAX.

3aKknoueHue

CobnogeHne AaHHbIX NPaBM/ NOMOXKET obecneuntb 6€30MacHOCTb NaaTeXen U 3alUTUTL KaK KIUEHTOB, TaK U
Ballly OpraHM3aLmio OT BO3MOXHbIX MOLUEHHUYECKMX AENUCTBUI. PerynspHo obHOBAATE CBOM 3HAHMA O HOBbIX
BMAAX MOLIEHHNYECTBA N METOAaX 3aLMThbI.

lMpunoxeHne N° 4
K YcioBusiM sKkBanipmuHra

AKT
Mpuéma-nepepaum (yctaHOBKM) o6opyaoBaHus



r. MockBa «__ » 20 .

«POCCMNCKMI  aKUMOHEPHbIN  KOMMEpPYeCKMWn  AOPOXHbIM  6aHk»  (nybnu4dHoe

aKUMOHepHoe obLwecTBo), UMeHYyeMbl i B AanbHENLWeM «BAHK>», B
nvue , AENCTBYOLLEro Ha
OCHOBaHMM , NepepaerT, a ,
nMeHyemoe B ganoHenwem «OPFAHU3ALNSA», B nnue ,
OENCTBYOLWEro Ha OCHOBaHUU , NpUHUMaeT cnegytowee obopyaoBaHue:
\o HauMeHoBaHue 3aBOACKON ID A.qgec VASIE 11N

- o obopyaoBaHus

obopynoBaHus (cepuiHbIN) HOMEp 060pyaoBaHms

1

2

3

4

HacTosawmnii AKT coCTaBfieH B ABYX 3K3eMnasipax, MMeKLWmMX OAMHAKOBY CUYy, MO OAHOMY
3K3EeMNASPY ANS KaXAoh U3 CTOPOH.

bBaHk: OpraHunzauns:
/ / / /
MpunoxerHne N° 5
K YcioBusiM sKkBanipmuHra
AKT

NMpuéma-nepenaum (Bo3Bpara) obopyaoBaHun
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r.MockBa «__ » 20 .

«POCCMNCKMI  aKUMOHEPHbIN  KOMMEpPYEeCKUMWn  AOPOXHbIM  6aHk»  (nybau4dHoe

aKUMOHepHoe obLecTBo), MMEeHYyeMbIN B AanbHenwem «BAHK>», B
nvue , AencTBytowero Ha
OCHOBaHMK , NpuHMMaeT, a ,
nMeHyemoe B JanbHenweM «OPrAHU3ALUNA>», B nmue

, AEenNCTByloLero Ha OCHOBaHUM

, NepeaaeT cneaytollee 060pyaoBaHMe:

- HauMeHoBaHue 3aBoACKOM ID A.El.gec yCTaHOBKM
obopynoBaHus (CepuiiHbIf) HOMED | 660y noBanus obopysnoBaHus

1

2

3

4

MAO «PoclopbaHk» He nMmeeT Kaknx-nmbo rnpeTeH3nmn K B OTHOLLUEHUM

obopynoBaHus, B TOM u4ucrie (HO He OrpaHuMYMBasiCb) MO BHeWHeMy BWUAY, KayecTsy,
KOMMJIEKTHOCTU U MHbIM NapameTpaM. PabotocnocobHocTb O6opyanoBaHUSa NpoBepeHa.

HacToswmnii AKT coCTaBfieH B ABYX 3K3eMnnsipax, MMeKLWmMX OAMHAKOBY CUYy, MO OAHOMY
3K3EeMNASPY ANS KaXAoh U3 CTOPOH.

BaHk: OpraHusauus:
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lpunoxeHne N? 5
K YcnoBusim 3KBavipuHra

OTYET OB U3BbATUMN BAHKOBCKOW KAPTbI

A,
(dbammnusa, nMsg, oT4ECTBO — NOTHOCTLIO)
n3svan(a) kapty N°
(nata) (HOMep KapTbl U CPOK AENCTBUS)
MpuymnHa:

damMunnna, Mg Ha KapTe:

MacnopTHble AaHHblE NNUa, NPeabsBUBLLIErO KapTy: cepus

KEM U KOraa BblAaH:

HOMep

MacnopTHble AaHHble Kaccupa: cepus HOMep

KeM N Korga BblaaH:

KoHTakTHble TenedoHbi:

3aperncrtpmpoBaH(a) no agpecy:

HdaTta Moanwuck

K AAHHOMY aKTy Heobxoammo obs3aTenbHO NpuUNoOXnTb cneayrwme AOKYMEHTDbI:

- KOMWsa nacrnopTa Kaccupa, U3bsBLLEro KapTy;
- U3bgTasa KapTa;
— yek POS-TepMmumHana ¢ coobuieHneM 06 U3bATUM KapTbl.

baHk: OpraHunzauuns:

48-16122013-Y-4022
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lpunoxeHne N° 5

K ObLymm ycioBusM KOMMIEKCHOr0 6aHKOBCKOro 06C/YXNBAHUS HOPUANYECKNX JTNL,
MHANBUAYATIbHbLIX MPEANPUHNMAaTENEN, PU3NUYECKUX 1ML, 3aHNMarLLNXCS B yCTaHOBIEHHOM
3aKoHoAaTeIbCTBOM Poccuiickoi ®egepauyunmn nopsaKke 4acTtHou npaktmnkos, B MAO «Poc/JopbaHk»

YcnoBus
npenocrtasneHue ycnyr Cbn-C2B

1. OBLWME NOJTOXXEHUSA

1.1. HacTtoawwme Ycnosusa npepocrtasneHusa ycnyr CBIM-C2B (Ycnosus CBIM-C2B)
ABNSAKTCA MNPUIOXKEHNEM W HeoTbeMneMonm 4vactbto O6WMX YyCrIoBMA  KOMMJIEKCHOMO
6aHKOBCKOro 06Cny>XnBaHUS HOPUANYECKUX UL, WHAMBUAYaNbHbIX MNpeanpuHUMaTenen,
dun3nyecknx iy, 3aHUMAWUXCSs B YCTAHOB/IEHHOM 3aKOHOA4ATeNbCTBOM PoCCUIMCKOMN
Qdenepaunn nopsaake dactHom npaktukon, B [MAO <«PocopbaHk» (Obwmne ycnosus).
Ycnosusa CBIM-C2B aBnat0TCa TUNOBbIMU AN BCeX KNMeHTOB M onpeaenstoT B COBOKYMHOCTMU
C 3asBneHneM Ha noaksoveHne Kk Cucteme b6bicTpbix nnatexen (CBIM) cepsuc C2B n B2C (B
yactTu onepaumn Bo3BpaTa KnMeHTOM fAeHexXHblX cpeacTs [lnaTenbwunky, paHee
nepeyncneHHblXx KnmeHTty 3a ToBapbl (paboTbi, ycnyrn) - nanee Onepauus Bossparta
(B2C), 3akntouyeHue Aorosopa «[pepoctaBneHune ycnyr CBM-C2B» (3asasneHue Ha CBIl-
C2B), Obwwumun ycnosmsamu u Tapudamu nonoxeHus [Jorosopa Ha npenocTaBieHUe ycnyr
CblN-C2B (nanee - forosop CBIM1-C2B), 3aknto4yaeMoro Mexay baHkom n KnneHTtom.

1.2. 3aknwdeHne [Jorosopa CBI1-C2B ocywecTteBngeTca nyTeM MpucoesnHeHus
KnueHta Kk HactoswmMm Ycnosussm CBIM-C2B B uenoM B COOTBETCTBMM CO CTaTben 428
paxkgaHckoro kogekca Poccurckon depepaunm v NpousBoAMTCA nyTeM akuenta BaHkom
odepTbl KnneHta (nogaHHoro B baHk, B TOM yncne no Cucreme), 3aasneHnsa Ha CBIM-C2B.
AkuenTtom BaHka aBnsetcs nognmcaHme baHKOM co cBoen CTOpOHbI 3asasneHnsa Ha CBIM-C2B.

1.3. [orosop CBIl1-C2B perynupyet oTHoweHua Mexay baHkom n KnueHToM no
opraHusauum pacyeToB MO NepeBoAaM AEHEXHbIX CpeacCTB OT pmanmyeckmx nuy KnueHTy ¢
ncrnonb3osaHuem CBIM no QR-koay (nnaTtexHon ccoiike) n no Onepaunun BosspaTa.

1.4. CroumocTb ycnyr (aanee no tekcty Ycnosun CBMN-C2B - koMuccus) ykasaHa B
3aasneHnn Ha CBI-C2B, Tapudax un (Mnm) 4oNONHUTENbHOM cornawenun Kk jorosopy CBIl-
C2B. Komuccua B3mmaeTca baHkoMm co Cyeta KnmneHTta. KoMmccmsa He MOXET MNpeBbiWwaTb
pa3Mepbl, yctaHoBneHHble ONMKL CBI1.

1.5. [Jorosop CBIN-C2B MoOxeT 6biTb 3aK/JO4YeH MWCKAYUTENbHO MNPU Hanuuum y
KnunenTta CueTta, oTKpbITOro B baHke.

1.6. B Hactosawmx Ycnosusax CBIM-C2B wuvcnonb3ylTca TeEpMUHbI, UMelowme
3HayeHue, ykazaHHoe B n. 1.1 O6wmMx yCnoBmi, a TakxXe TEPMUHbI, UMeloLWwmMe cneayoume
3HayeHus:

QR-Kkopf (nnartexHasi cCblsiIka) — ABYXMEpPHbIM rpadunyeckmin Kog, COOpMUPOBAHHbIN
no craHpgaptam CBIl n npeaHasHayeHHbIW Ana onnatbl GU3NMYECKMMW AuLaMuM TOBapoOB
(pabot/ycnyr), npuobpeTtaembix y KnmeHTa.

Buabl QR-kopa:

o Cratnyeckmii QR-KO4 - MHOropasoBbl KOA, KOTOPbIA MCMONb3yeTcs Ans
nokynok B TCI1, npu 3TOM CyMMa MOKYMKW coaepXnTcsa B koge nmbo seoantcsa MNMokynaTtenem
Bpy4uHyto; Ctatnyecknmn QR-koa nepepaerca baHkoMm KnneHTy Ha HocuTene-ctukepe unun Ha
MHOM HOCuUTene.
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. AnHamnuyeckmii QR-KoA4 - OOHOPA30BbIA KOA4, KOTOPbIM MNpUCBaAMBAaETCA
KaX[0 KOHKPETHOW MOKYMNKe U COAEePXWUT CYMMYy K onnaTe.

AlK bBbaHka - annapaTHO-NMporpamMMHbIn KoMnnekc baHka, obecneumBarowmin B
uenax Jorosopa CBIN-C2B BO3MOXHOCTb ocyuwectBneHus nepesogos C2B, a Takxe obmeHa
nHdopmaumnen no Nepesoaam C2B mexay KnmeHToM u BaHKOM nocpeacTBOM VIHTepHeT.

AlK KnneHra - nporpamMmHoe obecrneyeHne, cepBepHOE U KOMMYHMKALMOHHOE
obopypoBaHune, crneumanusMpoBaHHoe  KaccoBoe  obopyanoBaHue, posS-TepMuUHarnbl,
nnaTtexHble TepMUHanbl U MHOe obopyaoBaHue, obecneumsarwee B uensax Aorosopa CBIl
C2B BO3MOXHOCTb npoBeaeHunsa lNNepesogoB C2B n obmeHa wnHdopmauunen no lNepeBoaamM
C2B Mexay lMpeanpusatuem n baHkoM.

3asBneHmne Ha CBI1-C2B - 3asBneHue Ha noaknwyeHme K Cucreme 6bICTpbIX
nnatexen (CBIM) cepuc C2B, 3akntodeHune Jorosopa «[lpepocrasneHue ycnyr CblM-C2B».

Mob6unnbHoe npuno>xeHne [narenbwynuka - OpPraHMU3aUNMOHHO-TEXHMYECKas
cucteMa  AUCTaAHUMOHHOro  6aHKoBCKOro  obcnyxmBaHusa  pusmdeckmx nuy  6aHka-
MnaTtenbwmkKa, KOTopas npefocTaBnsieT AOCTYN K cyeTam [lnaTtenbwmka v onepauusMm no
HUM C MObUNbHOro ycTtponcTea (CMapTgOH, NJAHLIET).

Onepaymnsi - nepeBoj [OeHeXHblx cpeacts [lMnatenbwmkoM  KnneHty C
ncnosibzosaHneM CbBIN no QR-koay.

OrnKLY CbIM — AO «HCIIK», BbinonHsAKOWee PYyHKUNUM ONepaunoHHOro MU NaaTexHoro
KIIMPUHIOBOrO  LUEHTpa nMpu  OCYLLECTB/IEHUW NEPEBOAOB  [AEHEXHbIX CpeacTB  C
ncriono3osaHuem CBI1.

MNMepeBoag C2B - onnata lnatenbwumkoMm (nokynatenem) ToBapoB (paboT, ycnyr)
nocpeacTtsoM 6e3HannyHoOro nepesofa [AeHeXHbiXx cpeactB Ha Cuer KimeHTa cC
ncriono3osaHuem CBI1.

Mnarenswymnk - punsnyeckoe nuuo, ocywecrensawulee Nepesos C2B.

Cucrema 6bicTpbix naarexxen (CBI1) — cuctema 6bICTPbIX NNaTexen nnaTexHown
cuctembl baHka Poccum, npenocTaBnsOWMM BO3MOXHOCTb  BbIMOJIHEHUSA MOMEHTAsIbHbIX
nepesBoaoB [AeHeXHblX cpeactB B Poccunckon ®epepaumun. CBI paspaboTtaHa bBbaHkoM
Poccnn n AO «HCTIK». BaHk Poccum — onepaTop M pacyeTHbin ueHTp Cuctembl, a HCMK -
OnepaunOHHbIM NATEXHbIA N KIUPUHIOBbLIN LEHTP.

Cyetr - pacyeTHbi cuyeT KnueHTa, OTKpbITbIM B BaHKe, ykasaHHbin KnueHTOM B
3agasneHnmn Ha CBl-C2B B KauyecTBe pacyeTHOro cyerta ang nocrynneHums cpeacrts no CBI1-
C2B.

TCI1 - nogpaszgeneHne KnueHta, 3apeructpupoBaHHoe B OlMKL CBIT B Ka4decTtBe
TOYKKM NpoAax.

1.7. [octyn KnueHTa Kk ycnyram CBIl ocywecteBnseTcs nocne perncrpaunmn baHkom
KnuenTa B OlMNKL CBT1.

1.8. baHk BbicTynaetr YdyactHukoMm CBIT n opHoBpeMeHHO AreHTOM KrneHTa,
BbinosiHASa peructpaunto Knunenta B OlNKLU CBIN B cooTBeTcTBUM C [paBunamMm okasaHus
onepauMoOHHbIX YCIYr 1 ycnyr nnatexHoro knvpuHra B Cbl, ytBepxaeHHbIMKM AO «HCIIK>»,
pa3MelleHHbIMKN Ha canTe https://sbp.nspk.ru (nanee - Npasuna CBIN).
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1.9. KnueHT cornaceH c TeM, 4TO B CBOEWN AedATeNbHOCTM BaHK pyKOBOACTBYETCSH
Mpasunamu CBI , BaHK He HeceT OTBETCTBEHHOCTU B cny4yae HapyweHuin MNMpasunamm CBI1
HOpM 3akoHopaTtenbcTBa Poccuiickon ®degepaumun, n (MAn) NpuYnHeHUs ybbITKoB KrneHTy
aencreuamn baHka un (mnmn) KnueHTta, n (Mnn) TpeTbUX NUL B pe3ysbTaTe BbINOHEHUS
Mpasun CBI1, a Takxke B cny4vae npuynHeHns KnmeHty ybbITKOB B pe3ynbTaTte TeEXHUYECKUX
c6oes B pabote CBIl.

1.10.Peructpauna Knuenta B OIlKL CBI1 BbINONHAETCA nocnefoBaTesibHO B Tpu
3Tana: perucrtpaumsa gaHHbix Knuenta B OlKLU CBI, Pernctpaumnsa cyeta Knunenta B ONKLU
CBIN n pernctpauma gaHHbix TCIT KnuneHnTa B ONKL CBI1.

1.11.Peructpaumsa [OunHamuuecknx un Cratndeckmx QR-komos B OIlKL CBIl
ocyuectsnserca baHkoM OoT nMeHu KnueHTa.

2. NTOPAAOK OMJIATbl TOBAPOB

2.1. Onnata Toeapa B TCIl KnueHTta ocywectenaeTcsa lNnaTtenblWmMKoOM NOCPenCTBOM
cuntbiBaHMa QR-koaa (nnaTteXXHOW CCblikK), npepoctasnsemoro lMNnartenbwmky KnmeHToM B
MOMEHT COBEpLUEHNS onepaunu.

2.2. Cratmnuyeckunit QR-koa coaepXxmT uHdpopMmauunto o6 naeHtTudukatope KnuneHta u
npepocrasnserca npu permctpaumm B OMNKL CBIM wnn dopmupyetca B ANK KnueHTa.
KnueHT npepoctaBnset [lnatenbwmky cratudeckun QR-ko4 B MOMEHT COBeplleHus
onepauunun. OnnaTta ToBapa OCyLWECTBASETCA B C/ieyoweM Nopsake:

- Mnatenbwuk ckaHmpyeT QR-koa B MobunbHOe npunoxeHune Mnatenbwmka;

- Mnatenbwuk BBOAUT CyMMYy onnaTtbl ToBapa (nNpn Heo6XoAMMOCTU) W
noATBepXAAeT onnary;

- MNnatenbwukK nony4vyaer wuHdopMaumio o cosepweHun Onepaumm cornacHo
COOTBETCTBYHOLWMM AOMOBOPHbLIM OTHOLWEHMAM € 6aHKOM lMnatenbuwmka;

- KnueHT nonyyaet B AlNK KnneHTta nHdopmauunto 06 ycnewHoctn Onepauuu.

2.3. [vHamnyeckmn QR-kop  dopmupyetca and  kaxgon  Onepauumm  no
COOTBETCTBYKOLWMM napameTpaM. Ona dopmmpoBaHusa AuHamuyeckoro QR-kopa KnueHTy
Heo6XxoaMMO MCMNosIb30BaTh MPUIIOXKEHUE TEXHONOMMYecKoro areHTta. [pu Mcnosib30BaHUK
MpunoXxeHns TexHosormyeckoro areHta KnmeHt nponH@oOpMmnpoBaH M cornawiaeTcsa C TeM,
yTo KnueHT nepenaet uHdopmauuo o cebe, 06 onepaumsx no ero cyety, 06 Onepaumsax
TpeTbeMy nuuy — TeXHOJI0rMyeckomy areHTy. BaHK He HeceT OTBETCTBEHHOCTWU 3a cbou B
cucteme paboTbl MPUAOXKEHUS TEXHONOMMYECKOro areHTa, a TakXe 3a pa3sralweHue
KnneHtoM mn (Mnm) TexXHONOrM4yecknuMm areHToM uHdopmaumm o KnmeHte m (nnm) o ero
onepauusx.

MepeyeHb  TEXHOOrMYeCcKUux areHToB yKasaH Ha canTe onku coen
(https://sbp.nspk.ru). baHk BnpaBe B OAHOCTOPOHHEM MOpsAKe onpeaensiTb U3 nepevHs
(MEeHSTb) TEXHOIOMMYECKUX areHTOoB.

Onnata ToBapa C npuMeHeHneM JaAuHammyeckoro QR-koda oOcCyllecTBNseTcs B
cneayrouwem rnopsake:

- KnneHT 3anpawwuBaeT nocpeacrtsoM wuHTerpaumm depe3 AlK KrnuneHTa
AvHamuyecknn QR-koa HenocpeacCcTBeHHO nepen onnaton [lMnatenbwmkoMm ToBapa C
yKasaHueMm ctomMocTu ToBapa;

- KnueHT npepocrtaBnseT MNnatenblinKy nNosyydeHHbln gnHammyeckun QR-koa;

- Mnatenbwuk ckaHmpyeT QR-koa B MobunbHoe npunoxeHue lnatenbwmka m
noATBEPXAAET onnaty;
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- Mnatenbwuk nony4vyaer uWHdopMmauuto o cosepweHun Onepaumm COrnacHo
COOTBETCTBYHOLWMM AOMOBOPHbLIM OTHOLWEHMAM ¢ 6aHKOM lMnatenbuwmka;

- Knnent nonydyaetr nocpeacrtsoMm AlNK KnueHTa umHdopmaumio 06 ycnewHocTm
Onepauunmn.

2.4. Tlopsapok ocywecteneHnsa Onepaunn BosspaTta (B2C).

Bo3BpaT CyMMbl (4acT CyMMbl), paHee nepedncieHHon 3a Tosapsbl (paboTbl, ycnyru),
Mnatenbwmky yepes CBI1 ocywecTBngeTca B cneayrowem nopsake:

- Mnatenbwuk n KnneHT cornacyT BO3BpaT CyMMbl CTOMMOCTW ToBapa (4actu
CYMMbl CTOMMOCTW), OMNJIaYEeHHON C ncnosb3oBaHnem Onepauymm C2B;

- KnueHT ocywecTsnseTr MNOUCK MCXOAHOW onepaunu, BbibupaeT WUCXOAHYIO
onepauuio U3 NOJYYEHHOro CNucka U MHUUUMMPYET 3anpoc Ha BO3BpaT;

- BaHk 3anpawwuBaeTt y ONKLU CBIl cTtaTtyc Bo3BpaTta n uHdopmupyet KnneHrta o
BO3BpaTe CyMMbl (4acTu CyMMbl), paHee nepevyncieHHomn 3a Toeapbl (paboTbl, ycnyru).

Mpn ocywecteBneHnn Onepaumn Bosspata (B2C) KOMUCCMOHHOE BO3HarpaxxaeHue
BbaHka no Onepaunn, B OTHOLLEHUN KOTOPOWM ocyuwecTBfieH Bo3BpaT, He nepecynUTbiBaeTCs U
Bo3BpaTy KnneHTy He nognexwur.

3. NMPABA N OBA3AHHOCTU BAHKA

3.1. MNpaBa baHka:

3.1.1. Otkaszatb KnueHnty B 3aknwodyeHun [Jorosopa CBI1-C2B, a Takxe B
OAHOCTOPOHHEM rMopsiaKke OTKAKUYUTL WM 3abnokuposaTtb nnatexum B nonb3dy TCIM unu
KnueHTta, ecnn KnueHTOM He cobniogeHbl TpeboBaHus 3akoHoaaTesnbcTBa Poccuimckon
Qdepepaumm B Cnyyae, ecnu YCTaHOBNEHO npepoctaBneHne KnveHTOM HeaoCToBEpHOU
MHpOPMaLKMK, @ TaKXe B UHbIX Cy4Yasix Nno yCMoTpeHuto baHka;

3.1.2. YcTaHaBnMBaTb U B3MMaTb KOMMUCCUIO 3@ coBepuleHne Onepauni.

3.1.3. B cnyyae m3MeHeHUs UAEHTUPUKAUMOHHBbIX AdHHbIX KnveHTa, nosyyeHHbIX B
paMKax 3aK/lo4YeHHbIX ¢ BaHKOM f0roBopoB, HanpaeaATb 06HOBNEHHblIe cBeaeHns KnneHTa
(B TOM uuncne n ceegeHuna no TCI Knunenta) B OMNKL, CBIT.

3.1.4. Otkazatb KnueHty B npoBeaeHun Onepaumn Bosspata (B2C), B cnyvae
HEBO3MOXHOCTU CMMCaHUA COOTBETCTBYHOLWEN CyMMbl Bo3Bpata co Cueta KnueHTa BBUAY
HEeLOCTAaTOYHOCTU AeHeXHbIX cpeactB Ha Cyete KnumeHTa wan Hanuumsa OrpaHUYeHusa Ha
CueTe (apecTt, NpnocTaHoBEeHNE onepaunmn n npoyee).

3.1.5. NpunoctaHasnuBaTb nposeaeHne Onepauuin B cryvyae Hanmymsa nHdopmaumun o
HecobnoaeHnn Knuentos [lpasun CBM wn ycnosuin Hdorosopa CBIM-C2B, a Takxe npwu
npoBeaeHUn MnoAo3pUTENbHbIX UM MOLWEHHWYeCKux onepaunn. baHK uvMeeT npaBo
3anpalwmnBaTtb AOMOSHUTENBbHYO MH(OPMaLUMIO NO onepaunsiM, Bbi3BaBLLUUM MNOAO3PEHMUE.

3.1.6. Npepoctasnate B OlKL, CBIM Heobxoammyto nHdopmauuo o Knuente, TCIT w
npoBeAeHHbIX onepauunsx.

3.1.7. MNMpunoctaHoBuTb ncnonHeHne orosopa CBIMN-C2B no nHuumnatmusee OMNKL, CBI1.

3.1.8. Nl3MeHATb B OAHOCTOPOHHEM MNOpsiiKe pa3Mep KOMUCCUM B CnydasiXx U nopsiake,
npegycmotpeHHom [orosopom CBI-C2B, BHOCUTb M3MeHeHMss B Tapudbl u (npwu
HeobXxoaMMOCTKN) 3akn4vaTb AOMNOSNHUTENbHOe cornaweHue k  Jorosopy CBIM-C2B ¢
yKa3aHueM pa3Mepa KOMUCCMOHHOIO BO3HArpaxaeHus.

3.1.9. CnucbiBaTb B nopsiake 3apaHee AaHHoro akuenta co Cdeta KnueHTa CyMMbl
BO3BpaTHbIX Onepauun, KOMUCCUN U MHble CyMMbl B pamkax [lorosopa CBIM-C2B.

3.1.10. Mpn ncnonesosaHnm KnneHtom [imHammyecknx QR-KOAOB U NMPUNOXKEHUSA

TEXHONNOrMYECKOro areHta nepegaBatb TEXHONONMYECKOMY areHty Anda reHepauunu
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OnHammnyecknx QR-koaoB Heobxoammyko o KnueHTe wHdopMaumio, B TOM uucne 06
Onepauusax.

3.2. O6s13aHHOCTM BaHka:

3.2.1. OcywectButb pernctpaunto KnmeHta, Cueta Knuenta, TCI Knunenta B OlKL
Cbri;

3.2.2. NpepoctaBnatb oT Knnenta B OMNKL, CBIM nHdopmaunto 06 naMeHeHUN AaHHbIX
KnuenTa, TCI npepgoctaBfieHHbIX BaHKOM KnneHTy;

3.2.3. ObecneunTtb nepegavy uHdopmaunm mexay OIMKL CBIM n KnuveHTOM B uensax
dopmmnposaHna QR-koaos u nposeaeHns Onepauunin;

3.2.4. O6ecneunTb 3aumncneHmne cymmbl Onepaumm Ha Cuet KnueHTa;

3.2.5. upopmunposaTb KnineHTa O MOCTYyN/IeHUU AeHeXHbIX cpeacts no Onepaumsm
nyTem npegocraBneHms Bbinnckn no Cuety KnueHra.

4. NMPABA N OBA3AHHOCTU KJIMEHTA

4.1. Mpasa KnueHTa:

4.1.1. MNpeabsasnatb MNnatenbwunky ansa onnatel Ctatnyecknii unn uHammyeckun QR-
KoA;

4.1.2. O6bpawatbca B baHKk C UuUenb MojAydYeHUss KOHCyNbTauuum No BOMpocam
ocyuwecTtsneHus MNepesoaos C2B (Onepauunn BosspaTta (B2C);

4.1.3. Peructpuposatb B OlKL CBIT HoBble TCIl nytem HanpaBneHua B baHk
COOTBETCTBYHOLEro 3asBsieHns rno dopme, yCTaHOBIEHHOM BaHKOM.

4.2, 0O6s3aHHOCTM KnueHra:

4.2.1. OnnauuBaTtb ycnyrm baHka no [dorosopy CBI1-C2B B pa3smepe wn nopsake,
npenycMoTpeHHoMm 3agasneHneMm Ha CBI1-C2B, Tapudamm wn  (Mnu) [ONONAHUTENbHbLIM
cornawennem Kk Adorosopy CBIM-C2B. O6ecneunTb Hanuume AeHexHbIX cpeacTtB Ha Cuyete
MM MHOM pacyeTHOM cyete KnueHTa B baHke B pa3mepe, AOCTAaTOYHOM ANd CAMCaHWUSA
Komuccum. .

Hactosawum KnueHT npepoctaendeTr baHKy npaBo cCnucbiBaTb AEHEXHble CpeacTBa C
6aHKOBCKNX c4yeToB, OTKpbITbIX B bBaHke B pybnsax Poccunckon depepaunmm mn (umnm) B
WHOCTPaHHOM BaslTe, 3@ WCKIIOYEHWEM CYETOB MO Y4eTy CpeactB no 6pokepckum
onepauunsaM, 6e3 pacnopsXkeHuns, 4ONONHUTENbHOIro CornacoBaHmsa U yseaomseHnsa KnnenTa,
Ha OCHOBaHMW pacyeTHbIX AOKYMEHTOB, YCTAaHOBJ/IEHHbIX 3aKoHOAATEeNbCTBOM Poccuickom
depepaumn M HOpMaTUBHbIMM akTaMn baHka Poccmum (3apaHee gaHHbIM akuenT), B onjaTy
ycnyr, npepoctasnsembolx baHkom no [orosopy CBIM-C2B, B TOM u4ucre ocCywecTBNATb
npoaaxy (NOKYMKy) MHOCTPaHHOW BantoTbl MO KYpCy W Ha ycnoBusax baHka Ha AaTy NOKYMNKM
(Nnpoaaxwu).

4.2.2. UIMmeTb Bce Tpebyemble 3akoHoaaTenbCTBOM  Poccunckon  depepauum
OOKYMeHTbl, HeobxoauMble ANs OCYLWECTB/IEHMS Ha 3aKOHHbIX OCHOBAHUSAX CBOEN
0eATeNnbHOCTU.

4.2.3. ObecneynTb BO3MOXHOCTb TeXHONOrnM4yeckoro Banmmoaencremns AlNK KnuveHnTa c
AlNK baHka, ansa nposeaeHus MNMepesonos C2B, Onepaunn Bo3epata (B2C).
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4.2.4. Obecneuntb y TCI Hannyme ycTtonuymeBom MO6MNbHOM CBSA3M C WHTEepHeT-
coeAMHeHNeM YpoBHS He Hmxe 3G B LUensx CBOEBPEeMEHHOro nosiydeHust yBeaoM/eHnn oT
baHka.

4.2.5. MpepoctaBuTb [lMnatenswmkaMm BO3MOXHOCTb coBepwaTb [lepeBoabl C2B u
Onepauunun BosepaTta (B2C) B TeueHue Bcero pabouero spemenun TCIT.

4.2.6.MNpn onnate ¢ wucnosb3oBaHnem CBI1 no QR-koay npenocTaBfidATb
MnatenbwmkaMm wuHpoOpMaumMio O LUeHax No BCeM npegnaraeMbiM ToBapaMm (paboTam,
ycnyram), paBHbIX LeHaM no 3TuM ToBapaM (paboTtaM, ycnyram) npu mx onnarte Apyrum
crnocoboMm (He 3aBblWaTb LUEHbI Mo ToBapom (pabortam, ycnyram) npum uxX onnate c
ncnono3osaHmnem CBI1).

4.2.7.Tlpn BO3HMKHOBEHUM cHOEB M HeucrnpaBHOCTEN Mpu npoBeaeHun [NepeBoaos
C2B He3amMeanurtenbHO coobwmnTb baHky.

4.2.8. OTtkasaTtb lNMnatenbwmky B NnpoBeaeHnn HenpasoMmepHon Onepauunu.

4.2.9. He B3MMaTb SABHble UN CKPbITble KOMUCCUMN U Ntobble AONONHUTENbHbIE NAAThI
npun coeepweHun lNMepesoana C2B.

4.2.10. MpepoctaensATe B baHK nHpopMaunto o 3akpbitnim TCI1, 06 naMeHeHUU
MAEHTUDUKAUMOHHBIX AaHHbIX KnneHTa, 06 MaMeHeHUn naeHTUPUKaunMoHHbIX gaHHbiX TCII
B TeueHue 3-x paboumx gHen Co AHS yKa3aHHbIX U3MEeHEHUN.

4.2.11. MNpepoctaBnaTe no TpeboBaHuio baHka Bce HeobxoauMble AOKYMEHTbI U
MHpOpPMaUNID, a TakXe [OKYMeHTbl, HeobxoauMmble AN OCYWeCTBAeHUss BHYTPEHHero
KOHTPOJIS B COOTBETCTBUM C NosioXeHnammn degepanbHoro 3akoHa N2 115-03.

4.2.12. ObecneunTb COXpPaHHOCTb BCEX [AOKYMEHTOB, OMOPMAEHHbLIX MO
Onepaumam B pamkax CBIl B TeuyeHue 5 (natu) net ¢ patbl coBepweHma Onepaumu wm
NnpeaocTaBNAaTb MX KONMKU NO 3anpocy baHka B TeueHne 2 (AByx) paboumx AHEN C MOMEHTa
NoJSTly4YeHUS COOTBETCTBYIOLLErO 3arnpoca.

4.2.13. Bo3sMewaTte BaHKy CyMMbl OCMOPEHHbIX, AUCMYTHbLIX Onepauui, onepauumn
BO3BpaTa, CyMMbl onepauumin, MNpPU3HaAHHbIX HENpPaBOMEPHbIMK, a TakXe CyMMbl wWTpadosB
(ybbITKOB), HanoXeHHbIX Ha BaHk u Bbinnaunsaemblx baHkoM AO «HCIK» n (nnn) baHky
Poccun.

4.2.14. YyacTteoBaTb M crnocobcTBoBaTb B NpOBOAMMbIX BaHKOM paccnefoBaHUSaX
no Onepaunsam.

5. ®UHAHCOBBbIE YC/10BUA

5.1. 3a cosepuweHue Onepaumn KnmeHT ynnaumsaeT BaHKy KOMUCCUIO B pa3Mmepe,
yCTaHoBNneHHOM B 3aasneHun Ha CBM-C2B, Tapudax un (unav) A[ONOAHUTENbHbIM
cornawennem kK lorosopy CBIN-C2B.

5.2. baHKk MoOXeT B OAHOCTOPOHHEM nMopsiAKe W3MEHWUTb pasMep KOMUCCUM C
yBeaomneHneMm KnueHta o6 M3MeHeHuMM pasMmepa KOMWUCCUMWM He MeHee 4yeM 3a 5 (naTb)
pabounx agHen A0 YCTaHOBAEHMS HOBOMO pasMepa KOMUCCUU.

5.3. Onnata KOMUCCUM OCYLLUECTBAAETCA nMyTeM cnmcaHua bBaHKOM JAeHeXHbIX
cpeacts ¢ Cuyeta KnueHTa B nopsake 3apaHee [AaHHOro akuenta B AeHb 3a4uciieHus
AEHEeXHbIX cpeacTs, noctynmsewmnx no MNepesogam C2B.

5.4. Pacuetbl B pamkax [Jorosopa CBI1-C2B npoBoasaTcs B COOTBETCTBUM C
Ycnosusamm CBIMN-C2B v MNMpasunamu CBI1.

5.5. CyMMbl 3auuncneHmnn (cnmcaHmm) Ha (co CyeTa) WMAM MHOrO pacyeTHOro cyeta
KnneHta B bBaHke aBnAalOTCA noATBeEpXAEHHbLIMK, ecnu KrneHT He npeabasuT baHky
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MOTMBMPOBAHHOM nMpeTeH3Mn B TedeHne 10 paboumx [HeW CO AHA NpoBeAeHus
nepeyncneHns (CNMcaHnsa) AeHexXHbIX CpeacTB.

5.6. Hactodawmm KnueHT npepoctasnser baHKy nMpaBo CNUCbIBaTb [AEHEXHble
cpeactBa co Cueta KnueHTa, 6e3 pacrnopsixeHusi, AOMOSHUTENbHOro COrfacoBaHMs W
yBeaomneHnsa KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
3aKoHoAaTeNnbCTBOM Poccunckon depepaumm n HOpMaTMBHbIMKM akTamMu bBbaHka Poccuum
(3apaHee gaHHbIM aKLUEeNT) B pa3Mepe CyMM BO3BpaTHbIX onepauuii, B onaaty KOMUCCUN.

6. OTBETCTBEHHOCTb CTOPOH

6.1. BaHK He HeceT OTBETCTBEHHOCTb NO crnopam Mexay KnueHtom u lNMnatenbwmkom
BO BCeX C/yyasaX, Koraa Takue crnopbl He OTHOCATCA K npeaMeTy HacTtoswero [Jorosopa
CBIn-C2B.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a cboum B paboTe NHTepHeTa, ceTen CBA3N,
nporpammMHoro obecneyeHus, Ncnonb3yembix KnneHToMm m MNnatenblmkom.

6.3. bBaHK He HeceT OTBETCTBEHHOCTU B CNly4ae BO3HUKHOBEHMUSA y KnneHTta ybbITKOB
N UHbIX HEbNaronpuaTHbIX MOCNeACTBUINA, BO3HUKLINX B CUNY AENCTBUN TpeTbUX NnL, B T.4.
BaHK He HeceT OTBEeTCTBEHHOCTM 3a YObITKM wunu HebnaronpuaTHole ana  KnueHTta
nocneacTBMS NU3-3a BO3MOXHbIX OLLUMOOK N 3a4epXXeK NMpu NpOXoXAeHUN niaTexen.

6.4. baHk ocBoboxpgaeTcs OT WMYLLECTBEHHOM OTBETCTBEHHOCTM B  Ciy4yae
TexHunyecknx cboes (oTknouveHMe nMbo noBpexAeHWe 3SNEeKTPONUTaHUs U CceTen CBA3N,
TexHudyeckne cbou B OIlKL CBI1), a TakXe WHbIX HenpeaBUAEHHbLIX O6CTOATENbLCTB,
nosnekwunx 3a cobon HapyweHune pabotbl AINK BbaHka M HeBbINosHEHWEe BaHKOM yCroBUiA
[orosopa CBI1-C2B n (Unn) npuymMHeHue Kakmx-nmbo y6bITKOB KnueHTy, B ciydae ecnu
yKa3saHHble cbom BO3HUKIN He Mo BMHe BbaHka n (Mnm) No He3aBUCSLMM OT HEro rnpuynHam,
nmbo baHkoM 6bLM NpeanpuHATbLI BCE  UCYepnbiBalowme Mepbl, HeobxoamMmble Ans
npeaoTBpalleHns Takmux cboes.

7. KOHOUAEHUMWANDBbHOCTDb

7.1. KnuneHT n bBaHk 0653aHbl He pa3rnawaTb NOAYYEHHYIO UMW B XO4€ WUCMOSIHEHUS
HacTosAwmx Ycnosui CBIM-C2B u MNpasun CBI nHdopMaunio, COCTaBASAOWYH KOMMEpPYECKYHo
TanHy Kaxaom u3 CTOpOH, 3a WUCK/IKYEHMEeM CciyyaeB, YKasaHHbiXx B n. 7.3 n n. 7.4
HacTosAwmx Ycnosun CBIMN-C2B.

7.2. loan wvHdboOpMauuen, COCTaBNALWEN KOMMEPYECKYK TaMHy, MOHMMAaeTcs He
apnawaacs obweaoCcTtynHon uHdoOpMaums, pasrnalieHnme KOTOpOM MOXeT npuBecTn K
ybbiTKam n (Mnn) otTpuuaTenbHO NOBAMATbL Ha AeNoBYO penyTauuto aobon n3 CToOpoH, B TOM
yucne:

e MH(POPMALNA O TEXHUYECKUX N NMPOrPaMMHbIX BO3MOXHOCTAX CTOPOH;

e HdOpMaums o MNMnatenblimnkax;

e nHpopmauma o6 Onepaumsax;

e Ntobble AOKYMEHTbl, NpeaoCcTaB/ieHHble U NOAroToBNeHHble CTtopoHon u (unu) AO
«HCIK» B pamkax ucnonHeHus lMpasun OMNKLU CBIM un (vnan) Ycnosuin CBIMN-C2B;

e WHdoOpMauusa o nopaake, crocobe, MeToAMKE OpraHusaummM W CcoAepXaHuu
MHPOpMaUNOHHOIO obMeHa Mexay CTopoHaMmu.

7.3. Cornacve KnueHTa n baHka Ha npepoctaBneHve AO «HCIMK» uHbopmauumu,
yKasaHHou B n. 7.2 Hactoawmx Ycnosunm CBIM-C2B, baHky Poccun vnum ykKasaHHOMY UM
nvyy, CYUTAETCHA NOJIYYEHHbIM U AOMOSIHUTENIbHOIO pa3pelleHnsa Ha ee npejocTtaBieHne ot
KnueHta n (unun) baHka He TpebyeTcs.

68



7.4. CTOpOHbl 06513aHbl COXpaHATb KOHMMAEHUMANbHOCTb MHMOPMaUMK, yKa3zaHHOMN
B N. 7.2 Hactosawmx Ycnosuin CblM-C2B, 3a UCKIOYEHMEM CNyYaeB, Koraa npeaocraBneHmne
Takon MHdopMaumm OcCyllecTBnseTcs B cuny TpeboBaHMM 3akoHoaaTenbCcTtBa Poccuinckon
denepaunn.

7.5. B uensax 3aknwodyeHuss n ncnonHenms Lorosopa CBIM-C2B CtopoHbl 0643yt0TCs
nponssoantb 06paboTKy NepcoHanbHbIX [AaHHbIX B COOTBETCTBMM C TpeboBaHMAMMK
®epepanbHOro 3akoHa ot 27.07.2006 N9 152-®3 «O nepcoHasnbHbIX AaHHbIX». CTOpOHa
Bnpase coobwaTtb Apyron CTOpoHe nepcoHanbHble AaHHble CBOMX PpaboTHUKOB,
npeacraBuTenemn, KINEHTOB TOJIbKO C UX MUCbMEHHOro cornacus. B cnydae nonydeHums oT
apyrorn CTOpOHblI MEepCOHanbHbIX AaHHbIX PaboTHWMKOB, NpeacTaBUTENEN, KIAMEHTOB 3TOM
apyron CtopoHbl nony4datowasa CtopoHa ob6s3aHa MCNONb30BaTb 3TU NMepCoOHaNbHble AaHHbIE
NUWb B UEeNsaX, ANS KOTOPbIX OHWM coobuleHbl, a Takxe cobnioaaTb pPexXumMm CEKPETHOCTU
(KOHpUAEHUMANbHOCTN) B OTHOLWEHMM NONYYEHHbIX NepCOHabHbIX AAHHbIX.

8. NoOPAAOK USMEHEHMA U PACTOPXXEHUA AOIrOBOPA CbIN-C2B

8.1. BbaHk n KnneHT MOryT 3ak/to4vaTb ABYXCTOPOHHME COrnaweHus, U3MeHswme n
(vnnun) pononHswme otaensHble nonoxeHusa Jorosopa CbBMN-C2B.

8.2. baHK BMNpaBe W3MEeHWUTb pa3Mep KOMUCCUMM B MNOpsSAKE U Ha YCI0BUSX,
npeanycMmoTpeHHbix Jlorosopom CBIM-C2B.

8.3. PacrtopxeHue [orosopa CBI1-C2B ponyckaetcsa no cornaweHunio CTOpoH, Mo
peleHnto cyaa, a Takxke rno nHmumnaTmee nobon n3 CToOpoH BO BHecyaebHOM nopsake.

8.4. KnueHT uMeeT npaBO B OAHOCTOPOHHEM BHecyaebHOM nopsiake pacToprHyTb
Jdorosop CBIM-C2B:

8.4.1. nucbMeHHO yBeaommB 06 3ToM baHk 3a 10 (AecaTb) KaneHAapHbIX AHENn A0
naaHMpyeMon aaTbl pactopxeHus Jorosopa CbI1-C2B;

8.4.2. nocne nony4veHuns yseaomneHms ot baHka 06 naMeHeHMn pasmepa KOMUCCUN U
Hecornacmm c U3MeHeHneM pasMepa KOMUCCUM NOo MHMunaTuee baHka, NMMCbMEHHO yBeAOMUB
06 3TOM BaHK A0 AaTbl BCTYN/IEHNS B AENCTBUE M3MEHEHHOIo pa3Mepa KOMUCCUMN.

YBenoMmneHne o pactopxeHun [orosopa CBIMN-C2B po/mkHO 6bITb HanpaBneHo no
Cucteme, No NoyTe 3aKa3HbIM MUCbMOM C YBEAOMJIEHWEM O Bpy4YeHuU no aapecy baHka (umnu
dunmana), a Takxe no agpecy 31eKTPOHHOM NOYTbl, IM6O C NCNOb30BAHUEM UHbIX CPEeACTB
CBSA3W W [OCTaBkKK, obecnevymBarOWnX (PUKCUPOBAHME TAKOro yBeAOMJEHUS U MOoNy4YeHus
KnneHToM noaTBep>XAeHUsa O ero BpyyeHumn baHky.

8.5. baHK wunMeeT npaBO AOCPOYHO B OAHOCTOPOHHEM BHecyaebHOM nopsake
pactoprHyTb Aorosop CBI1-C2B, nucbMeHHO yBegoMmB 06 aToM KnueHnTta 3a 10 (aecatb)
KaneHaapHbIX AHEN A0 NaHMPYEMOW AaTbl pactopxeHus Jorosopa CBIT C2B.

YKaszaHHOe yBeAOM/IeHMe AO0/MKHO 6bITb HampasBfeHO MO MoyTe 3aKa3HbIM MUCbMOM C
yBEeAOM/IEHMEM O BpydeHuu no agapecy KnueHta, a Takxe no agpecy 3/1eKTPOHHOW MoYThl,
nmbéo no Cucreme, nuMbo C WUCNONb30BAaHMEM WHbIX CpeaCTB CBSA3M WM AOCTaBKMW,
obecneumBarowmMx  GUKCUMpOBaAHME  Takoro YyBeAOMJSIEHMS U nonydyeHus  bBaHkom
noATBEPXAEHUS O ero BpydeHun KnmeHTy.

8.6. [lo patbl npekpaweHua [orosopa CBIM-C2B cTopoHbl MNpoBOAAT BCe
B3aMMOpacyeThl.

8.7. baHk npekpawaeTt nposeaeHune lNepesogos C2B Ha cneaywowuin aeHb CO AHSA
nosydyeHma KnueHtoMm yBepomneHus baHka o pactopxeHunm [orosopa CBIM-C2B wnu Ha
cneaywwun aeHb CO AHSA nonydeHus baHkoM yBeaoMneHuss KnuveHTa O pacTopXXeHUu
Jorosopa CBIM-C2B.
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lpunoxexHne N9 6

K O6wmm ycnoBmsiM KOMIMJIEKCHOrO 6aHKOBCKOIo 06C/1yXXNBaHNS IOPUANYECKUX JTNL,
MHANBMAYAasIbHbIX MPEANPUHUMATENEN, PUINYECKUX /TNL, 3aHNMAIOLLUNXCS B YCTaHOB/IEHHOM
3aKkoHoAaTeIbCTBOM Poccuiickoi degepaumnmn nopsaKke 4acTHOM rNpakTnKoH,

B [NAO «Poc/JopbaHk>»

yYC/10BUA
OTKPbITUA, OBCNTYXKXUBAHUA N SAKPbITUA BAHKOBCKUX CHETOB
IHPNOANYECKUX NTULU - HEPESUAEHTOB B APATOLEHHbBIX METAJIJ1AX
B NAO «PocAlopbaHk>»

1. O6wmMe nosioXKeHusa YCJIOBU OTKPbITUS, O06CNY)>KMBaHUA U 3aKpbITUA

6aHKOBCKMX CUYETOB HOPUAUYECKUX NUL - Hepe3uaeHTOB B [AparoueHHbIX
MeTannax
1.1. Pazgen 1 O6wux ycnoBuin, HacToswme YCNOBUSA  OTKPbITUSA,

obcnyxmBaHuUa M 3aKpblTUS 6AHKOBCKMX CYETOB HOPUAMYECKUX NUL - Hepe3naeHTOB B
AparoueHHblx MeTannax (YcnoBusa CYETOB B AparoueHHblX MeTassiax) YyCTaHaBAMBAKT
NOPSAOK OTKPbITUA U 06cnyxunBaHna CUHeTOB B AparoueHHbIX MeTassiaX liopuanvyecknx uL
- Hepe3nAeHTOB W perynpyroT OTHOLWEHWUS, BO3HWKawLWWe, B CBA3M C 3TUM Mexay
KnneHtom 1 baHkoM.

1.1.1. B HacToAWMX YCNOBUAX CHETOB B ApPAroueHHbIX MeTasslax MUCNoJib3yTCA
TEPMUHbI, MMeloLne 3HayeHne, ykasaHHoe B nN. 1.1 O6WwMX yCcnoBuMU, a Takxe
TEPMWUHbI, UMeLWme cneayowme 3Ha4YeHns:

HAdoroBop o6e3smmuyeHHOro Merasuindeckoro cuyera ([Jorosop OMC) -
AOroBOp, 3akf4yeHHbIM Mexay baHkoM un KnueHToM, BkAo4awwmm B cebs B KayecTse
HeoTbeM/IEMbIX COCTaBHbIX 4yacten Obuwme ycnoBus, 3asiBieHMe Ha OTKpbITME cyeTa u
Tapudeobl.

AparoueHHbIA MeTasi1 — [paroueHHbin MeTtann (301010, cepebpo, niaTtuHa U
nannagmn) B ob6esnnyeHHon d¢opMe 6e3 ykasaHua uHAMBUAYANbHbIX MMPU3HAKOB
(konnuecTBa C/ANTKOB, MacCbl OTAE/IbHOrO C/INTKA, CEPUMHBIX HOMEPOB C/INTKOB, Mpobbl,
MapKu, Npom3BoamTens n T.4.), yuntbiBaeMbin Ha OMC B rpamMmax.

3asB/1eHne Ha OTKpbiTHEe 06e3/IMYeHHOro MeTa/lZINYEeCKOro c4yera
(3asBneHne Ha oTtkpbiTne OMC) - 3aaBneHue, NUCbMeHHoe npeanoxeHune (odepTta)
KnueHTta, agpecoBaHHoe baHKy, cogepxauee HaMmepeHue KnueHTa 3aknounTb ¢ baHKoM
[orosop obe3nnuyeHHoro Mmetannmyeckoro cyeta (Jorosop OMC).

KnneHT - 1opugnyeckoe numuo - HepesuaeHT, 3aknwumsBwee ¢ baHkoM [lorosop
KOMM/IeKCHOro obcnyxuBaHus.

O6e3/myeHHbIN MeTasuimyeckmn cdyer (OMC) - 06aHKOBCKMIA CYeT B
AparoueHHbIX MeTannax, OTKpbiBaeMbln baHkoM KnneHTy pansa ydeTa AparoueHHbIX
MEeTasIsIOB U OCYLLECTB/IEHNA onepauui No NokKynke/npogaxe AparoueHHOro Mmetanna.

1.2. Obwume ycnosus, HacTosiwme YCNoBUSA CYETOB B AparoueHHbIX MeTannax
(B coctaBe O6wux ycnosuin), 3asiBneHne Ha oTKpbiTMe OMC, Haanexawmm obpasoMm
3anofiHeHHoe W noanucaHHoe KnneHToM, u Tapudbl B COBOKYMHOCTUM SBASIOTCSA
3aK/Ilo4eHHbIM Mexay KnneHToMm n baHkoMm [JoroBopoM 06e3/MYeHHOro MeTassInyeckoro

cyeta (Jorosopom OMCQ).
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1.3. Jorosop OMC 3aknw4daerca nyteM akuenta baHkom odepThl,
cogepxallencs B 3asBfieHMM Ha oTkpbite OMC, nonyyeHHOM BbaHkoM OT KnueHTa wm
noanucaHHoM KnuneHToM. AkuenTtoM baHka asnsieTcs oTkpbiTne KnneHty OMC.

1.4. OMC oTkpbiBaeTca npu Hannumm y Knnernta B baHke CyeTa, OTKpPbLITOro B
pybnsx Poccunckon degepaumu.
1.5. Mpn Hanuuum y KnuneHTta oTKpbIToro B baHke CyeTa, U Npu YyCIoBUMK

COBMNaZeHnsa nNepeyHs nuuy, HafdesleHHbIX NpasBoM rnoanucu, odopmaeHme HOBOM KapTOuKu
c obpasuamm noanucen He TpebyeTrcs, kKapTouyka C obpasuamm noanucem M OTTUCKA
neyaTtun, AEUCTBYHOLAA Ha MOMEHT OTKpbiTMa CueTa AeNCTBUTENbHA Ha OTKPbIBAEMbIN
OMC.

1.6. OMC He npepHa3HayeH ANS COBeplleHUs onepauuin, MpUMEHUTENIbHO K
KOTOpbIM 3aKkoHoAaTenbCTBOM Poccunckon Odepepaumm ycTaHoBfieHO TpebosBaHue 06
NCrMosb30BaHUN cneunanbHbiX 6@HKOBCKMX CYETOB HOPUANYECKUX UL,

1.7. AparoueHHbln MeTann, pasMmeweHHbin KnmeHtoM Ha OMC, He noanexwuT
CTpaxoBaHMIO B COOTBETCTBMM C DepepanbHbiM 3akOHOM «O CTpaxOBaHMW BKNaAoOB B
6aHkax Poccuinckon depnepaunm» N° 177-03 ot 23.12.2003.

1.8. BaHK He HauncngeT v He BbInJavyMBaeT NpoueHTbl Ha octaTtok no OMC.

1.9. BaHK He ocyllecTBnsaeT:

- 3a4ucneHuve [paroueHHbix MeTannos Ha OMC nyTem nepesoga ¢ 06e31MYEHHOro
MeTasIsINYeCKOro cyeTa n3 Apyrom KpeauTHON opraHusauum;

- nepeBos [paroueHHblx MeTannoB ¢ OMC KnueHTa Ha o06e3/1nMYeHHbIn
MeTannanyeckuin cyet KnmeHTa, OTKpPbITbIN B APYron KPeAUTHOM OpraHuM3aunu.

2. NMNopsapok oTKkpbITUA U BeaeHna OMC

2.1. OMC oTkpbiBaeTca B [paroueHHOM MeTanne, ykaszaHHoM KrneHToM B
3aaBneHunn Ha oTkpbiTne OMC.

2.2. OMC m™MoxeT ©6bITb OTKpbIT 6e3 BHeceHus KnneHToMm [paroueHHoro
meTanna Ha OMC.

2.3. Ha ocHoBaHun 3aaBnenHnsa Ha oTkpblTe OMC BbaHk oTKpbiBaeT KnineHTty
oaH OMC. KonuuyectBo nopaBaeMbiX KnneHTOM 3asaBneHuUn Ha oTkpbiTne OMC He
OrpaHunyeHo.

2.4. Aorosop OMC 3akntoyaeTcsa Ha 6yMaxKxHOM HocuTene.

2.5. MoanucaHuem 3asBneHunss Ha OTKpbiITe OMC KnueHT noatesepXxaaeT
dakT o3HakoMneHuns ¢ O6wmmmn ycnosmamm n TapudaMmn 1M BblpakaeT CBOe corsacme co
BCEMU YCNOBMAMU OTKPbITUA 1 BeaeHusa OMC.

2.6. Onepaumn no OMC ocywectBngawtca baHKOM Ha  OCHOBaHuU
pacrnopshxxeHnn KnueHta wam 6e3 ero pacnopsiXKeHur B C/ydasaX, YCTAHOBAEHHbIX
OENCTBYIOLWMM 3aKOHOAATENbCTBOM M HaCTOAWMMKM YCNOBUSIMU CYETOB B AparoueHHbIX
MeTasnnax.

2.7. Mo OMC ocywiecTBASIIOTCA cneayoume onepauum:

2.7.1. 3auncneHue.

3auncneHne [paroueHHoro wMetanna Ha OMC npu  nokynke KrineHToM
[paroueHHOro MeTtanna Takoro xe Buaa Metasna B obesnnyeHHoM Buae y baHka no
KoTnpoBke baHka Ha MOMeHT coBepLleHUS onepauun, yCTaHOBNEHHOW BaHKOM.
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Mokynka [OdparoueHHoro Metamna angd 3adncneHms Ha OMC ocyuwecTBnsgeTcsa 3a
CYeT [AEeHEeXHbIX CpeacTB, Haxoasawmxca Ha CuyeTe KnueHTa, OTKPbITOM B pybnsx
Poccuickon degepaumm n yKkasaHHOM B pacnopsixkeHunn KnuenTa.

BaHk 3auncnsetr Ha OMC KnueHTa [paroueHHblt MeTann B Macce, yKa3aHHOM B
pacrnops>xeHun KnueHTta, B AeHb NPUHATUSA K UCMOJIHEHUIO pacnopsiXeHusa KnneHTa.

2.7.2. CnucaHune (Bo3BpaT) [paroueHHoro MeTanna ¢ OMC B 6e3HannyHOM
nopsiake.

CnuncaHue OparoueHHoro Metassia ¢ OMC ocylwiecTBngaeTca nyteM npogaxu baHky
COOTBETCTBYHOLLEr0 KonmnyecTsa [iparoyeHHoro MeTanna, ymcnswerocss Ha OMC.

BaHk cnucbiBaet ¢ OMC KnueHTa [paroueHHbln MeTann B Macce, yKasaHHOMW B
pacrnopsh>xeHnn KnueHta, B [eHb TMPUHATUA K WUCMOJIHEHUIO COOTBETCTBYIOLWENO
pacriopsxeHus KnueHTa.

[eHexHble cpeacTBa OT nNpoAa)xu [paroueHHoOro Metasnna, yncnawerocsa Ha OMC,
3a4UNCNATCA Ha pacyeTHbIM cyeT KnmeHTa, OTKpbITbin B BaHke B pybnsax Poccuinckown
denepaumn M yKasaHHbI B pacropsXeHun, B AEeHb MPUHATUSA K MUCNOSHEHUI0 BaHkoMm
pacnopsxxeHuna KnneHTa.

2.7.3. Bblgaya [paroueHHoro metanna B ¢gusmnyeckom gopme.

Bolgava paroueHHoro Metanna ¢ OMC B pusmnyeckom popme OCyLLECTBAAETCHA Ha
OCHOBaHMW COOTBETCTBYIOWErO pacrnopsiXXeHnss B dusmyeckon dopme (B cautkax) npu
HannuMn B oduce baHka cooTBeTcTBYOWEro /[lparoueHHoOro MeTtanaa B HYXHOM
KoNmM4yecTBe cornacHo Tapudam.

2.7.3.1. MNpwn Bblaaye emy [parouyeHHoro Metanna ¢ OMC B ¢usmnyeckon dopme
(cnutkoB M3 xpaHunuwa) KnueHt ynnaumeaeT banky HAC no ctaBke 20% OT y4deTHOM
CTOMMOCTM MeTasifla Ha AeHb COBepLIEHUS onepauun.

Hactosawum KnmneHT npepocrasnset baHKy npaBo CNMUCbIBaTb AEHEXHbIE CpeacTBa
Cc nobbix 6aHkoBckux CuyetoB KnueHTa, OTKpbITbIX B BaHke B pybnax Poccunckon
depepaumn, 3a UCKKOYEHMEM CYETOB MO y4YeTy CpeacTB No 6pokepckmM onepauusam, 6e3
pacrnopsiXXeHusi, 4OMONHUTENbHOro CornaweHns n ysegomneHmsa KnneHrta, Ha OCHOBaHWUMU
pacyeTHbIX AOKYMEHTOB, YCTAHOBJIEHHbIX 3aKOHOAATENbCTBOM Poccuinckon degepaunm u
HOpMaTUBHbIMW akTamMn baHka Poccumn (3apaHee aaHHbIM akuenT), cymmy HAC.

[paroueHHbl MeTann MoXeT bbITb BblaaH co cdeTta OMC KnueHTa ToNbKo nocne
CMUCaHNA OEHEXHbIX CpeacTB B yrniaTty Bcen cymmbl HAC.

KnueHTt ob6sa3yetca obecneunTb Hanuume Ha cBoumx 6aHKOBCKkMX CyeTax CyMMbl
AEHEeXHbIX CpeacTB, AOCTAaTOYHOM Anda ynnatbl Bcen cymmbl HAC.

2.8. lMokynka unun npoAdaxa baHkoM [paroueHHOro Metansaa OCyLWecTBAsgeTcs
no KoTupoBKaM, YCTaHOB/IEHHbIM BaHKOM W AENCTBYHOWMM Ha MOMEHT COBeplleHUs
onepaunn. NHdopmaumna o gencreyrowmx KoTtnpoBkax pa3smellaeTcsa Ha cante baHka.

3. MpaBa n o6s13aHHOCTN CTOPOH

3.1. BaHk 06s3yeTcs:

3.1.1. CosepwaTtb onepaumm no OMC B CpoKM U B nopsake, YCTaHOBMIEHHble
HacTosAWMMKM  YCNOBUSIMWM CYETOB B ApParoueHHblX MeTanfax W B COOTBETCTBUU C
TpeboBaHMAMM 3aKoHOAATeNnbCTBa Poccuiickon depgepaunn.

3.1.2. Mpepoctaenate KnueHty unm ero [peacrasutento WMHGoOpMaumi o
coctossHun OMC (COOTBETCTBYHOLWME BbIMUCKU U TMPUNOXKEHUS K HWUM) He nosgHee
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paboyero gHs, cneaywowero 3a aHem obpaweHns KnueHta B baHk. Bbinuckn no OMC
CYNTAKOTCA NOATBEPXAEHHbIMKU, ecnn KnneHT He npeacTtaBUMT CBOM  3aMeydyaHuss B
NMACbMEHHOM Buae B TedeHume 10 (decatTn) KaneHaapHbiX AHENM CO AHSA NOoay4YeHus
BbIMNCKMU.

3.2. baHk Bnpase:

3.2.1. B ycCTaHOB/EHHbIX 3akoHoaaTenbCTBOM Poccuinckon Odegepauun unm
WHbIMW HOPMAaTMBHbIMM akTaMmn Poccumnckonm depepaumm cnydasiX OCyLeCcTBNASATb KOHTPO/b
3a COOTBETCTBMEM 3aKoHoaaTenbCTBy Poccuinckon depepaunm npoBoamMbiX KnmeHToM
onepaunn no OMC.

3.2.2. CnucbiBaTb ¢ OMC 6e3 pacnopsixxeHns Knnenta [paroueHHble MeTansbl B
cneayrwmx cny4dasx:

= OWKMOBOYHO 3aUYUC/IEHHbIE;

* Ha OCHOBAHWU UCNOAHUTENbHbIX N NPUPABHEHHbLIX K HUM AOKYMEHTOB;

" B WHbIX CAy4yasaX, nNpeaycMOTpeHHbIX 3aKoHOo4aTeNnbCTBOM PocCCcUMMCKOM
depepauun.

3.2.3. CocTraBngatb OT UMeHW KnuneHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHWUWU
pacrnops>xeHus KnueHTta, oopM/IEHHOro B COOTBETCTBUM C TpeboBaHnamm bBaHka.

3.2.4. Otkaszsatb KnneHty B oTKpbIT OMC B Ccnyyasx:

" HalMuMsa OCHOBaHMM Ana oOTkKasa B OTKpbITM OMC, YyCTaHOBJ/IEHHbIX
3aKoHoAaTenbCTBOM Poccuinckon depepaumm B cdhepe NpoOTUBOAENCTBUSA Neranvsauunm
(OTMbIBAHMIO) A0XOA0B, MOJIyYEHHbIX MpPecTynHbIM nyTeM, U (GUHAHCUPOBAHMUIO
Teppopu3Ma Unun 3akoHoaaTenbCTBOM Poccuiickon ®deagepaunm o 6aHKpPOTCTBE;

* He npepoctasneHns KnueHtoMm/ lpeacraButeneMm AOKYMEHTOB, HeobXoAWMbIX
ana wpentudpukaumm KnuneHta, ero [llpeacrasutens, beHedwuumapHoro snagensua u
BoirogonpuobpeTaTtens, a Takxke AOKYMEHTOB, NOATBEPXAAOLWNX AaHHbIE CBeAEeHUS ;

* npepoctasneHne  Knuentom/  lNpeacraButenem HeaoCToBepHbIX  Nmbo
HeAeNCTBUTENbHbIX AOKYMEHTOB;

" B WHbIX CAy4vyasaX, nNpeaycMOTpeHHbIX 3aKoHoAaTenbCTBOM  Poccumnckon
denepauunn.

3.2.5. OtkasaTtb B MWCNOJIHEHUU pacrnopsaXeHmsa KnaveHTa O COBepLIeHUU
onepauumn, 3a MUCKIKYEHMEM ornepaumr No 3a4UCNEHUD AEeHEeXHbIX cpeacts Ha OMC B
cnydasx:

* ecnn pacnopsixeHune KnneHTa odopMneHo C HapyweHuamm TpeboBaHumn,
YCTAHOBMEHHbIX  3akoHoAaTenbCTBOM  Poccuiickon  depepaumm 1M BaHKOBCKUMU
npasuiamu;

» ecnn  KnueHT He BbinonHseTr TpeboBaHMe baHka 0 npeaocTtaB/ieHnn
AOKYMEHTOB, ABNASOWMXCS OCHOBaHMEM AN NMPOBeAEeHUS ornepaumi, a Takxe 4OKYMEHTOB
U MHpopMaunm B Lensax ncnonHeHms baHkoMm 3akoHogaTenbcTBa Poccuinckon depepaunm
B cdepe npoTMBOAENCTBUS neranmsaumm (OTMbIBAHMIO) AO0XOA0B, MOJSyYEHHbIX
NPecTynHbIM NyTeM, N PUHAHCMPOBAHNIO TEPPOPU3MA UM 3aKoHOoAaTeNbCTBa Poccminckom
Q®epepaumn o baHkpoTcTBe, MBO NpeaocTaBAseT He  Haanexawmm obpa3om
0oOpM/IEHHbIe AOKYMEHTbl MW HEAOCTOBEPHYO MHMOPMaLUUIO;

= genctema (6espgencrtemsa) KnumeHTa, npenatcreytowero baHKy 3aBepwuTb
obHOBNEHMEe CcBeAeHWM, MOoJlyd4eHHbIX B pe3ynbTaTte wuaeHTudukaumm KnuneHta/
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Mpeactasutens/ Boirogonpuobpetatens/ beHedununapHoro Bnagenbua;

" HaN4YMA OCHOBAHUW ANS OTKa3a OT BbINOJHEHMS onepaunm Mo MNOPYYEHUIO
KnneHTta, YyCTaHOB/MEHHbIX 3aKoHoAaTenbCTBOM Poccunckon Odepepaumm B cdhepe
NPOTUBOAENCTBUSA Nerannsaumm (OTMbIBaHMIO) AOXOAO0B, MOJSIyUYEHHbIX MPEeCTYNHbIM NyTeM
N puUHaHCMpoBaHUIO Teppopu3Ma WM 3aKkoHoAaTenbCcTBOM Poccuickon depepaumm o
6aHKpoTCTBE;

" MpeayCcMOTPEHHbIX 3aKOHOAATEeNbCTBOM Poccuiickon depepaunmn o}
6aHKpoOTCTBE, B TOM 4ucne, nNpu BBeAEHUMW B OTHOWeHMW KnnmeHTa B pamMkax gena o
6aHKpoOTCTBE Npoueaypbl HabnaAeHNS NN KOHKYPCHOIMO NPOM3BOACTBA;

" B WHbIX CAy4yasaX, nNpeaycMOTpPeHHbIX 3akoHoAaTeNbCTBOM  Poccumnckon
depepauunu.

3.2.6. [lpnoCTaHOBUTb WUCMOSIHEHME pacnopsxeHna KnmeHTa o coBeplleHun
onepaumm Ha cpok no 2 (AByx) pabouumx nOHen, Npu BO3HWUKHOBEHMM Y bBaHka
NOAO3peHMN, 4YTO onepaumsa coBepwaeTtca 6e3 cornacusa KnuenTta. baHk uH@oOpMupyeT
KnueHTa O MNpPUOCTAHOBMIEHMM WCMNOMHEHMS PaCnoOpsSXeHUs C MOMOLLbIO HarnpaBieHus
SMS-coobueHns nnmM 3BOHKa Ha HoMep TenedoHa KnuneHTa, ykKasaHHbIM B 3asBNeHuMU.
Mpu oTcytcTBuM B baHke cBeaeHuMn O HoMepe TenedoHa KnueHTa, baHK mHpopmupyeTt
KnueHta nyTteM HanpasfieHUss CcoobleHns Nno WHbIM MpeaocTtaBsieHHbIM  KnneHToMm
KaHanam CBs3MU.

3.2.7. CnucbiBaTb JAeHexHble cpeactea ¢  6aHkoBckux CuetoB KnuneHTa,
OTKpbITbIX B BaHke B pybnax Poccuiickon ®enepaunm, 3a UCKIKOYEHNEM CUHETOB MO Y4YeTy
cpeacTts no 6pokepckuM onepaunsam, 6e3 pacnops>KeHus, AOMNONHUTENbHOro corfalleHuns
n yBeaoMneHus KnueHTa, Ha OCHOBaHMW pacyeTHbIX AOKYMEHTOB, YCTAHOBJIEHHbIX
3aKkoHoAaTenbCTBOM Poccuinckon degepaumm uv HOpMaTUBHbLIMM akTamu bBaHka Poccum
(3apaHee gaHHbIW akuenT), cymmy HAOC B cnyyae Bbligauun cnutkos ¢ OMC.

3.3. KnueHT 06s3yeTcsa:

3.3.1. BbinonHaTb TpeboBaHMsa 3akoHoaaTenbctBa Poccuiickon ®epepaunn,
HOpMaTMBHbLIX akToB baHka Poccun, BanwTHOrO 3akoHodaTesnbCcTBa Poccuinckon
denepauunn.

3.3.2. OnnayvBaTb YyCAyru, oOKa3aHHble baHKOM, B COOTBETCTBUM C
yTBep>xaeHHbiMM BaHkoMm Tapudamn 1 B nopsake, yctaHoB/ieHHOM O6WwuMK ycnoBmusmu, a
Takxe obecrneumBaTb Hannume Ha CBOMX 6aHKOBCKMX CueTax CyMM [AEHEeXHbIX CPeacTs,
AocrtaTtouHbix ansg ynnatel HAC B cnyyae Bbiaauun [paroueHHoro metanna ¢ OMC.

3.3.3. CamocTosATeslbHO 3HAaKOMUTbCA C M3MeHeHusMu B Ob6wue ycnosusa u
Tapudbl nyteMm obpaleHns K WMCTOYHWMKAaM, MOCpeaCTBOM KOTOpbiX BaHk yBeaomnseTr
KnuneHtoB 06 naMeHeHnn Hactosawmx O6wmx ycnosmni n Tapndos.

3.3.4. [lpepoctaBnatb baHKy [OKYMeHTbl, 4BAAOWMECA OCHOBaHMEM ANg
npoBeAeHUs ornepaumn, a TakXe OOKYMEHTbl U WMHMOpMauMio B UensX WCNOSIHEHUS
BaHkoM 3akoHopaTenbctBa Poccuinckon ®depepaumm B cdhepe MNpOTUBOAENCTBUSA
nerannsaumm  (OTMbIBaHWKO)  AOXOAOB,  MOAYYEHHbLIX  MNpPecTynHbIM  NyTeM, W
(pnHaHCMpOBaHMIO Teppopu3aMa U 3akoHoaaTenbctBa Poccunckon depepaumnm 0O
6aHKpoTCTBE.
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3.4. KnueHT Bnpase:

3.4.1. OcyuwecTBnsartb onepauuu no OMC, npenycMoTpeHHble
3aKoHoAaTeNnbCTBOM Poccunckon degepaumm UM HaCcTosAWMMKM  YCIOBUSIMWU  CYETOB B
AparoueHHbIX MeTannax, B npegenax ocratka paroueHHoro Metassia Ha OMC.

3.4.2. [llpepoctaBnatb NpaBo pacnops)atbcsd [paroueHHbIM  MeTaslsioMm,
Haxoasawumcsa Ha OMC yrnosiHOMOYEHHOMY NpeaCTaBUTENI0 Ha OCHOBaHUWN AOBEPEHHOCTH,
COCTaB/IeHHOM B COOTBeTCTBMM C TpeboBaHMSAMWM 3aKoHozaTenbCTBa Poccuiickon
denepauunn.

3.4.3. [pekpaTuTb AeNCTBUE ONOBEPEHHOCTU, BblAAHHOW MM Ha pacrnopsXeHue
OMC, nyTeM nogayn B baHK COOTBETCTBYIOLLENO 3asiB/IEHUS.

3.4.4. 3anpawwusaTtb Bbinuckn no OMC.

4, OTBeTcTBEeHHOCTb CTOpPOH

4.1. KnueHT HeceT OTBETCTBEHHOCTb 3a [AO0CTOBEPHOCTb MpencTaBiseMbIX
OOKYMeHTOB An14 oTKpbiTna OMC.
4.2. OTBETCTBEHHOCTb baHka nepeg KnneHToMm orpaHuymBaeTCcsa

AOKYMEHTasIbHO MNOATBEPXAEHHbIM peanbHbiM  yuepboMm, BO3HMKWKMM Yy KnneHTa B
pe3synbTate HenpaBOMEpHbIX AencteBun wunm 6espnenctensa baHka, AeNCTByOLWEro
npeaHaMepeHHO Wan C rpybon HeoCTOPOXHOCTbI. HW npun Kakux obcrtoaTenbcrtBax baHk
He HeceT OTBETCTBEHHOCTU nepen KnnMeHTOM 3a Kakue-nmbo KOCBeHHble, NoboyHble nnn
cnyyamnHble ybbITkKU, nnu yuwepb (B TOM Yncrie ynyLWeHHYIO BbiroAy), AaXe B Cliy4vae, ecnu
OH 6bI1 yBEAOM/IEH O BO3MOXXHOCTM BO3HUKHOBEHUS TakKnx ybbITKOB nnun yuwepba.

4.3. Ecnn Bcneacrteue HeBbIiNOMHEHUSA (NGB0 HeHaanexalwero MCNosIHEHUS)
KnuneHtoM o065a3aHHOCTEN, NpefyCMOTPEHHbIX YC/IOBUAMM CYETOB B  AparoueHHbIX
MeTannax, baHk noHeceT ybbiTkn (NM60 Ha Hero 6yayT HanoXeHbl B3blCKaHus), KnueHTt
0653aH BO3MECTUTb X B NOJIHOM obbeMe.

4.4, baHK He HeceT OTBETCTBEHHOCTU B KOHMAMKTHbIX CUTYyaumsaX, BO3HUKLIMNX
BCNeACTBME HeucrnosiHeHus KnuneHToM YCNoBUMW CYETOB B AparoueHHbIX MeTannax, a
TakXXe BO BCEX CNy4asx, Koraa Takme cny4dyam HaxoasTcs BHe cdepbl KOHTponsa baHka.

4.5. baHK He HeceT OTBETCTBEHHOCTU nepes KnMeHToMm:

e 3a MPOCPOYKY B UCMOSIHEHUMN pacrnopsiXXeHun KnueHTa, npousoweiwyo He rno
BMHe BaHka, B TOM uucriie, ecnm Takasa 3ajep)kkKa npousowsnia no BMHe Apyrux 6aHKoB,
pacyeTHbIX LEHTPOB, WHbIX KPeaAWTHbIX OpraHuM3auumii, a Takxke 3a owubkm B
pacrnopsiXXeHusiX, BO3HMKLUIME BCNEACTBME HEACHbIX, HETOYHbIX MM HEMOJMHbIX YKa3aHWM
KnneHTa;

e 33 [MOCNeACTBUS  MUCMOSIHEHUS  pacnopshxeHus KnueHTa, mnoAMMCaHHOro
HEeynOJIHOMOYEHHbIM NIMLOM, B TeX Cllydasx, Korga c UCnosib30BaHUEM NpeayCMOTPEeHHbIX
6aHKOBCKMMKM npaBuiamum npoueayp bBaHk He MoOr ycTaHOBUTb (akT Bblaauyu
pacrnopsi>XeHnst HeyrnoJIHOMOYEHHbIM MLOM, B TOM ynucne lMpeacrtasuteneM, ecnm KnuenT
CBOEBpPEMEHHO He yBeaoMun baHk 06 oTMeHe A0BEpPEeHHOCTU, BblAaHHOW lNpeacTaBuTento;

e 33 MNOCNEACTBMSA HEWUCMNOSIHEHWS  nopyyeHun KnameHTa B cnyyae He
npegocrasneHmss KnMeHToM AOKYMEHTOB M MHMOpMaunuU, SBASIOWNXCA OCHOBaHMEM AN
npoBeAeHUs onepauun, a TakXe AOKYMEHTOB W MHdopMauum B UensX WCMNOSIHEHUS
BaHkoM 3akoHogaTenbctBa Poccuiickon Oepepaumn B cdhepe nNpOTUBOAENCTBUSA
nerannsaumm  (OTMbIBAHWKO)  AOXOAOB,  MOAYYEHHbIX  MNpPecTynHbIM  NyTeM, W
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¢dunHaHCMpoBaHUIO Teppopu3Ma W 3aKoHoAaTenbcTBa Poccuickon degepaumn 0
6aHKpoOTCTBE;

e 33 NOCNeACTBMS  HEUCMONIHEHUST  nopyyeHmn  KnueHnta, B ciaydae
3aMopaxunBaHus (610KMpOBaHUSA) AparoueHHbIX MeTansioB, NPUOCTAaHOBIEHUS onepauun,
OTKasa B BbIMNOJIHEHMWN pacnopskeHnsa KiveHTa o coBepLleHun ornepaunm B COOTBETCTBUM
Cc TpeboBaHMAMM 3akoHopaTenbcTBa Poccuiickon denepaunn B chepe NpOTUBOAENCTBUS
neranmsaumm  (OTMbIBa@HMIO)  AOXOAOB,  MOJIyYEHHbIX  MPEeCcTynHbIM  NyTeM, WU
dunHaHCMpoBaHUIO Teppopu3Ma W 3akKoHoAdaTenbctBa Poccuiickon depepaumn 0
6aHKpoTCTBE.

5.Cpok aencTBuMA, NOpAAoOK pactop>xeHus [loroBopa OMC u 3akpbiTua
OMC

5.1. KnneHT Bnpase 3aKkpbiTb No 3assneHntio OMC, OTKpbITblIM HQ OCHOBaHUU
O6wmnx ycnosuii;

5.2. Mo TpebosaHuio baHka Adorosop OMC moxeT 6biTb pacTOpPrHyT CyAoOM B
cnyvasx, npenycMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccunckon deanepaumu.

5.3. B cny4yae pactopxeHua [Jorosopa OMC no wuHuymatmee KnuneHta u
Hannumga Ha OMC octaTtka [paroueHHbiXx MeTannoB, KineHT BMecTe C 3asB/IeHMEM Ha
3akpbiTne OMC npegocrtaBndeT:

- pacnopsxeHue Ha cnucaHue (Bo3BpaTt) [paroueHHoro Metanna baHky B

KO/M4ecTBe, paBHOM oCTaTKy [lparoueHHbiXx MeTannoB Ha OMC, ¢ 3auucneHuvem

AEHEeXHbIX CcpeacTs OT npogaxwu [dparoueHHoro MeTtanna Ha Cuet KnueHTa,

OTKpbITbIM B BantoTe Poccuiickon denepaunmn B baHke U yKa3aHHbIN B 3asB/IEHUN

Ha 3akpblTue OMC. CoOOTBETCTBYIOLWNA [OEHEXHbIA 3KBUBAaNEHT oOcCTaTKa

AparoueHHoro Metasusia Ha OMC nepeuncngeTca No yKasaHHbIM B 3aAB/IEHUN Ha

3akpblTue OMC pekBuM3nTam B CpPOK, He npesblwarowmm 3 (Tpex) pabounx aHen oT

AaTbl NocTynieHna B baHK [aHHOro 3asB/eHus, 3a WCK/IYEHUEM C/y4yaeB

npuoctaHoBneHus onepauun no OMC u (MAM) HanoXeHus apecta Ha

[paroueHHble MeTannbl, Haxoaswuneca Ha OMC. B 3ToM cnyyae ykasaHHble Mepbl

Nno orpaHu4yeHuio pacnopsxeHuna OMC pacnpoCTpaHATCA Ha  OCTaToOK

OparoueHHblX MeTannos Ha OMC.

- pacnopsi>XeHue Ha Bblaayvy AparoueHHbix metannos ¢ OMC B pusnyeckon popme

(B cnuTkax) npu Hannumu B oduce baHka cooTBeTCTBYlOWero [paroueHHoro

MeTasiyla B HYXHOM Kofm4yecTBe cornacHo Tapudam. B cnydae, ecnu baHk He

MOXET BblAaTb [EHeXHble CpeAcCTBa B AparoueHHbIX MeTannax no TeXHUYECKUM

nmbo wpuanyeckuMm npuurMHaMm (aAMUHUCTPATMBHbIE OrpaHUYeHUs Ha Bblaady,

OTCYTCTBME KPaTHOCTU Kyniop/ CAWTKOB AparoueHHOro MeTtanfna 3asiB/eHHOMY

obbvemy onepauuun), [paroueHHble MeTannbl BblaatTca baHkoM B pybnax no

Kypcy baHka Ha peHb npoBedeHUdA onepauuu, ecim UHOe He npeayCcMOTpPeHO

HOPMaTUBHbLIMW akTamMn baHka Poccum nnn 4encTeyoWMM 3aKOHOAATENLCTBOM.

5.4. BbaHk BnpaBe pacToprHyTb [oroBop OMC B cyaebHOM nopsiake B
cooTBeTCTBMM cO cT. 859 paxpaHckoro kopekca Poccuinckon ®depepaumun, a Takxe B
MHbIX YCTAHOBJIEHHbIX 3aKOHOAATENIbCTBOM C/ly4yasX.

5.5. BbaHk BnpaBe oTkasaTbCsa OT ucnonHeHnsa Jorosopa OMC npu OTCYTCTBUMU
B TeyeHue 1 (OgHoro) roga AdparoueHHoro metanna Ha OMC KnueHTa n onepauyuit no
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OMC, npeaynpeavs B nucbMeHHou cdopme 06 atoM Knuenta. [Jorosop OMC cuuTaeTtcs
pacTOprHyTbiM MO uUcteyeHun 2 (AByX) MecsiueB CO AHSA HanpaBneHus BaHKOM Takoro
npeaynpexaeHusa, ecnm Ha OMC KnueHTa B TeyeHMe 3TOro0 Cpoka He MnoCTynuin
AdparoueHHblie MeTasnsbl.

5.6. B cnyuae 3akpbitua OMC KnueHT 06513aH WCMONHUTL BCE MMElLWMecs
dnHaHcoBble oba3aTenncTBa nepesn baHkoM.
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