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L. PA3AEN
OBLUME YC/1OBUA

1. O6wwmne NoNorXKeHuns
1.1. TepMuHbI U onpepeneHus

ABTOpu3ayumns — paspelleHune, npegocrasnsemoe baHKOM Ha nposefeHMe onepaunmn C
ncnonb3oBaHneM baHKOBCKOM KapTbl B Npeaenax naTexHoro nMMmTa 1 nopoxaatoliee ero
0653aTenbCTBO  NO  WCMNOAHEHUKD  MNpeACTaBAeHHbIX [AOKYMEHTOB, COCTaBfEeHHbIX C
NCNonb3oBaHNWeM BaHKOBCKOM KapThl;

AamuHuctpatop CucremMbl — npeacrtasuTesnib nogpasgeneHna baHka, OTBETCTBEHHOIo
3a akcnnyartaumto Cucrtemsl;

AyTeHTUguKayms — Npouecc NpoBepKn COOTBETCTBUSA BBEAEHHbLIX KNMEeHTOM SIorMHa um
napons JlormHy v NMaponto, coxpaHéHHbIX B basze AaHHbIX baHka;

baza gaHHbix baHka — 4acTtb Cuctembl (PocJopbaHk 2.0), coaepxawasa nHdbopmaumo
0 KnueHTe, npepHasHayvyeHHy Ana ero WaeHTudpumkaumm wn  AyTeHTUduUKaumm B
COOTBETCTBUM C HacToswmmm O6LWMMIM YCITOBUSAMMU;

baHk - «POCCUMCKMA aKUMOHEPHbIA KOMMEepYeCKun AOpOXHbiM 6aHk» (nybnnyHoe
aKumoHepHoe o06wWwecTBo), CoKkpaweHHoe HauMmeHoBaHue [MAO «Poc[opbaHk», BKAw4as
dunuanel, fgononHUTENbHble OPUCLI U MHble BHYTPeHHME U 060CobNEeHHble CTPYKTYpHble
noapasaeneHus baHka;

baHkoBckasi kapta - >3MuTupyemas baHkoMm 6aHKOBCKasi KapTa, sBaswowascs
CpeAcCTBOM A1l COCTaBNEHUSA pacyeTHbIX U UHbIX LOKYMEHTOB, NoAanexalwmx onsaTe 3a cyeT
KnuneHTa;

baHkoMaT — 31eKTPOHHbIA MPOrpaMMHO-TEXHUYECKUA KOMMNEKC, npefHa3HaYeHHbIN
ANS BblAAyM U NpUEMa HaJNYHbIX CpPeacTB, COCTaBNeHUSA [AOKYMEHTOB MO orepauusm,
Bbloaunm  uHdopMauum no  CuyeTy, ocywectBneHuns 6e3HannuHbIX  naaTtexem C
ncrnonb3oBaHMeM BaHKOBCKUX KapT;

benepuymnapHbii Bnageney - 6eHedununapHbiM BnagenbLeM KamMeHTa - GuUanyeckoro
nvua CYMTaETCs CaM KMeHT — hu3myeckoe nnuo, 3a UCKIIYEeHNEM Clly4aeB, eCciin UMEeKTCs
OCHOBaHU4A nonaratb, YTo 6eHedmUMapHbIM BlagenbLeM SBASETCA pusnyeckoe amuo npsimo
WM KOCBEHHO KOHTpoaupylowee AeUCTBUA KIMeHTa - (PU3nyeckoro nuua, B TOM 4yucne
MMeeT BO3MOXXHOCTb OnpeaensTb peleHus, NpMHMMaemble KIIMEHTOM - (PU3NYECKUM NTINLIOM;

Banwta onepauynn - BankTa, B KOTOpoM [lepxaTeneMm coseplieHa onepauuns c
ncrnosib3oBaHMeM baHKOBCKOM KapThl;

BanwTta pacyetoB — BanTa, B KOTOPOM OCYLLECTBASKOTCSA pacyeTbl N0 onepauunsMm c
ncrnosb3oBaHMeM baHKOBCKMX KapT Mexay baHkoM u MNnaTeXXHOW CUCTEMOMN;

BanwTta cyeta - BanioTa, B KOTOpor oTKpbIT CueT nnu CKC;

Bknaa - peHexHble cpeacteBa B BantoTe Poccuinckon depepaumm MM MHOCTPaHHOWM
BaNTe, pasMmewaemble du3MyeckMMu nuuamm B baHke, BKAOYasd KanuTanuM3nMpoBaHHbIE
(NpuyncnNeHHble) NpOoUEHTbl HA CYMMY BK/lada B COOTBETCTBUM C TUMOM BKIaaa;

Bbirogonpuobpetaresib — MU0, K Bbiroge KOTOporo AencrsyeT KnuveHT, B TOM ducne
Ha OCHOBaHMWW areHTCKOro AOrosopa, AOrosopa MopyvyeHusi, KOMUCCUU N NOBEPUTENIbHOIO
yrnpasJieHus, Npu NpoBeAeHN onepaunii C AeHEXHbIMU CpeacTBaMM U UHbIM UMYLLECTBOM, a
Takxe nuMuo, OT MMeHu un (unm) B UHTepecax, uU (KUAKM) 3a cyeT KOTOporo KiueHToMm
COBepLUaeTCca onepaumsa C AeHeXHbIMU CpeaCcTBaMU UM UHBIM UMYLLLECTBOM MpuU NpoBeaeHnun
6aHKOBCKMX onepauni 1 UHbIX CAENOK;

Bbinucka — [OKYMEHT, coaepxaluii MHGOopMaumio 0 ABUXEHUN AEHEXHbIX CPeACTB Mo
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Cuerty;

depxatesnb - duanyeckoe MU0, HaA WMS  KOTOPOro, B COOTBETCTBUM C
3aKoHoAaTeNnbLCTBOM Poccuinckon depepaumn 1 HOpMaTUBHbIMKM AOKYMeHTaMm BaHka Poccum
BbiNyweHa baHKoBCKas KapTa;

JoroBop - 3aKkni4veHHbin Mexay baHkoM wn KnueHTOM [JOroBop KOMMJEKCHOro
6aHkoBCcKoro obcnyxunBaHusa dusndeckmnx nmu B NMAO «PoclopbaHk», BKAOYawwWwmm B cebsa
B KayecCcTBe HeOoTbeMJIEMbIX COCTaBHbIX 4acTten Hacrtoswme O6uwme ycnosus, Tapudbl w
3agaBneHune;

JoroBop apeHabl WHANBUAYAZIbHOro ceuga - 3aKNUYEHHbIM Mexay baHkoMm wu
KnueHToM [oroBop apeHAbl MHAMBUMAYANbHOro cenda, BKA4YawwWnmi B cebs B KayecTse
HEOTbEM/IEMbIX COCTaBHbIX 4acTen HacTtoswme Ob6wme ycnoBus, YCNoBua apeHabl
nHamBmayanbHoro cenda, 3assneHue Ha apeHay cenda n Tapudsbl;

Jorosop PoclopbaHk 2.0 - 3aknuyeHHblh Mexay baHkoM mn KnueHtom [orosop
OVUCTAHUMOHHOIro  obcnyxuBaHua C  wucnosb3oBaHmem  Cuctembl PocopbaHk 2.0,
BKAOUaKOWM B cebs B KauyecTBe HEOTbEMJIEMbIX COCTaBHbIX 4YacTen HacTtoswme Obwwme
ycnosus, 3assneHne Ha PoclopbaHk 2.0 n Tapudsi.

JoroBop KkapThl — 3aknto4veHHbI Mexay BbaHkoMm u KnueHToM [loroBop 6aHKOBCKOWM
KapTbl, BKA4awwmii B cebs B KayecTBe HeOTbeEM/IEMbIX COCTaBHbIX 4acTen HacToswmne
O6bwwue ycnosus, 3asiBfieHne Ha KapTy v Tapudesl;

JoroBop BK/aga — 3akito4veHHbIn Mexay baHkoM n KnueHTtoM [JoroBop 6aHKOBCKOro
BKMaga, BKA4awwmm B cebss B KayeCTBe HEOTbEMJIEMbIX COCTaBHbIX YacTen HacTosiwme
O6bwwue ycnosus, 3asiBfieHMe Ha OTKpbITUE BKNada u Tun BKNaaa;

ZoroBop cyeta - 3aKNtoUYeHHbIn Mexay baHkoMm u KnneHTom [JoroBop TEKYLLEro cyeTa,
BKOYAKOLWNMA B cebsa B KayecCTBe HeOTbeEMJIEMbIX COCTaBHbIX 4YacTen HacTtoswue Obuwme
ycnoBus, 3asiBfieHne Ha OTKpbITUe cyeTa n Tapudel;

JloKyMeHT o onepauymsiM C WCNoJ/Ib30BaHneM 6aHKOBCKUX KapT — [OKYMEHT,
ABNSAIOLWMINCA OCHOBAHMEM ANS OCYLLECTB/IEHMS pacyeToB MO onepaumsMm C UCMOoJSib30BaHUEM
BaHKOBCKOM KapTbl W CAyXalWh MNOATBEPXAEHMEM WX COBEpLUEHUS, COCTaBJ/IEHHbIN C
npumeHeHnem CneumanbHoro obopynoBaHus U BaHKOBCKOW KapTbl UM ee peKBU3UTOB Ha
6yMaXkHOM HocuTene w/vunn B 3NEeKTPOHHOW ¢opMe, CO6CTBEHHOPYYHO MOAMNUCAHHbIN
[epxaTeneMm nnu 3aBepeHHbI aHanoroM ero co6CTBEHHOPYYHON NOANUCH;

JonosniHutenibHas kapta — baHkoBcKkas kKapTa, BbinyweHHas BaHKOM Ha OCHOBaHWU
3asBneHns Ha noslydyeHne JAONOSHUTENbHON 6aHKOBCKOM KapTbl Ha uMsa KnueHta wnu
yKazaHHoro KnuveHToM ddusnyeckoro nuvua. JdononHuTenbHas KapTa WMeeT eAuHbIn C
OcHoBHoOW kapTon CKC;

3asBneHne - 3asiBneHuve-aHkeTa (U3MYECKOro nunmua Ha 3akawdeHue [lorosopa
KoMnsiekcHoro 6aHKkoBcKOoro obcnyxuBaHus dusndecknx nuy, B MAO «PoclopbaHk» -
nuceMeHHoe npeanoxeHue (odepta) KnueHTa, agpecoBaHHoe baHKy, coaepxallee
HaMepeHune KnuneHTta 3aknouunTtb ¢ baHkoM [lorosop;

3asiBneHne Ha apeHgy cenga - nucbMeHHoe npepnoxeHue (odepta) KnueHTta,
agpecoBaHHoe baHKy, coaepxawee HamepeHue KnueHTa 3aknwumtb ¢ baHkom [orosop
apeHabl MHAMBMAYanbHOro cenda;

3asiBsieHne Ha KapTy - 3asiBNeHue Ha OTKpbiTMe 6aHKOBCKOro cyeta W nosayyeHue
6aHKOBCKOWM KapTbl - NMMCbMeHHOE (B TOM Yncie HanpassieHHoe Yyepe3 Cuctemy Poc[opbaHk
2.0) npepnoxeHue (odepta) KnueHTa, aapecoBaHHoe bBbaHKy, coaepxalwee HamepeHue
KnuneHTa 3aknountb ¢ baHkoMm [loroBop KapThl;

3asiB/ieHne Ha OTKpbITHUE BK/1ada — 3asiBNIeHNne Ha pa3MelleHne AeHeXHbIX CpeacTB BO
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BKNaA - nNuMcbMeHHoe (B TOM 4ucne, HanpasreHHoe 4epe3 Cuctemy PocdopbaHk 2.0)
npeanoxeHune (odepta) KnmeHta, agpecoBaHHoe baHKy, coaepxauwee HamepeHune KnneHTta
3aknounTe ¢ baHkoM [orosBop Bkiaga, B KoTopoM KnueHT ykasbiBaeT wu3bpaHHble
napameTpbl Bknaga (HamMMeHOBaHWe, CpoOK, NepBoHayanbHass CyMMa WM BantTa Bknapa)
ncxoas u3s yteepxaeHHbix baHkoM Tunos Bknaaa;

3asiBrieHne Ha Poc/JopbaHk 2.0 — 3asBfieHUe Ha npeaocTaBseHme goctyna Kk Cucreme
PoclopbaHk 2.0 —-nnucbMeHHoe npeanoxenne (odeprta) KnmeHTta, agpecoBaHHoe baHKy, Ha
npenocraeneHne emy poctyna K Cucteme PocldopbaHk 2.0, coaepxauwee HaMepeHue
KnunenTa 3akntountb ¢ baHkom lorosop PoclopbaHk 2.0 u MNMoaTBep>XAEHHbIN TenedoH.

3asaBrieHne Ha OTKpbITUE cYeTa - 3asiBNeHMe Ha OTKpbITUE cyeTa - NMMCbMeHHoe (B TOM
yucne HanpaeneHHoe 4yepe3 Cucrtemy PoclopbaHk 2.0) npepnoxeHue (odepta) KnmeHta,
ajpecoBaHHoe baHKy, coaepxallee HamepeHue KnuneHTa 3aknwuymtb ¢ baHkom [orosop
cyeTa, B KOTOpoM KnueHT yKkasbiBaeT nsbpaHHble napamMeTpbl CyeTa;

YpeHTugpukaums B Cucteme - npoueaypa OAHO3HAYHOMO U AOCTOBEPHOro
onpeaeneHns NMYHOCTU KnneHTta B pesynbTaTe ycrnewHon AyTeHTuduKaumm;

UHpopmaumnsa — nHdpopMauns, CBA3aHHasa C BeaeHueM cyeToB KnmeHTa B baHke u C
onepaunsaMu no 3TUM c4yeTaMm, npepocrasnsgemas KnuneHty BaHKOM € umcnonb3oBaHWEM
CucTeMbl, a TakxkKe MHble AOKYMeHTbl / nHdopmaums, npeaocrasnsembole KnmeHToM baHKy ¢
ncrnonb3oBaHnem CUCTeEMbI;

KnneHT — pmnsnyeckoe nmuo — rpaxxaaHuH PO, MHOCTpaHHbIM rpaxaaHuH nmbo nunuo
6e3 rpaxxaaHcTBa, 3aknoumellee ¢ baHkom [lorosop;

KnneHtckasi 4actb Cucrtembl — nporpamMMmHoe obecneyeHue, 3arpyxaemoe C canlTa
baHka https://fl.rdb.ru wnn ™MobunbHoe npunoxeHme baHka, Npu MNOMOLWM KOTOPOro,
ocyuwectBnseTca noarotoeka u obmeH WHdbopMmaumen u  nopydeHumamm ¢ Cuctemon.
KnueHtckasa 4yactb Cuctembl Ao/mkHa 6biTb yCTaHOBAeHa Ha annapaTHoM obecrnedeHumn
KnueHta (nepcoHanbHbil KOMMNbOTEP WM MO6UNbLHOE YCTPOMCTBO, MNoAAepXuBatoulee
yCcTaHoBKYy KnueHTckon yactu CucTeMbl) U NOAKIOYEHA K CUCTEME 3NEeKTPOHHOM 06paboTku
AaHHbIX BaHka no kaHany goctyna B NHTepHeT;

Koa noagrBepxaeHns — UCMonb3yeMbln KNMeHTOM B KayecTBe DeKTPOHHOW noanucu
uMdpoBOM KOA OAHOPA30BOr0 WUCMOAb30BAHUSA MPU BbINOJIHEHUMWU onepauunn yepes Cuctemy
PoclopbaHk 2.0. Koa noaTteBepxaeHus Hanpasnsetrca baHkoM B SMS-coobuweHun wnnmn B
Buae push-cooblieHns Ha HoMep noaTBepXAeHHOro TenedoHa KnveHTa.

Komnpometaymss - ycTaHoBneHue dakTta WM BO3HUKHOBEHWE OB6OCHOBAHHbIX
NOAO3PEHMN, YTO TpeTbUM AMuUaM CTanu U3BecTHbl MO0 He3akOHHO nonydeHbl CpeacTsa
AoCTyna u/vnun Kakue-nnbo aaHHble, C MOMOLLbID KOTOPbIX MOXHO OCYLWEeCTBAATbL onepauum
no Cuety unmn baHkoBckon KapTe 6e3 cornacmsa KnueHra;

JIMMUTBI — CyMMbl U BMAbl onepauni, pasrpaHMyeHHble No cnocoby Mx noanuvcaHus
KnneHtoM B Cucteme (Koga noaresepxaenusa ang PocJopbaHk 2.0 unu 6e3 ncnonb3oBaHUSA
Knwyen wn KoaoBs). JIMMUTbl ycCTaHasnamBakwTca bBaHkoM u  nybnnkyTca Ha caunTte
www.rdb.ru;

JlornH — yHWUKanbHas nocnenoBaTeNlbHOCTb CMMBOJIOB, NpucBamBaeMas KnneHTy npu
pernctpaumu KnmeHta B Cucreme;

llnatexHasi cnctemMa — 3TO CepBUC AN NepeBoAda AeHer WAM MHbIX CpeacTB, WX
3aMeHSLWmX (uekn, ceptudmkaTsl, YCNOBHblE NAaTéXHble eANHULbI nnu
cneumann3npoBaHHble LeHHble 6yMarn), B 3NeKTPOHHOMW unu dusmnyeckon dopme (panee
AeHeXHble cpeacTsa). lnaTexHas cucTteMa ycTaHaBAuBaeT onpeneneHHblt Habop npaswun,
NPOrpamMMHbIX, annapaTHbIX N TEXHUYECKUX CPeACTB A9 nepefaynm AeHeXHbIX cpencTts oT

4




OAHOW CTOPOHbI ApPYroWn;

Hepa3pelueHHbii (TEXHUYECKMI) oBepApagT — pacxoAoBaHWE AEHEeXHbIX CpeacTs,
nponseegeHHoe KnMEHTOM CBepxX OCTaTKa AeHeXHbIX cpeactB Ha CdeTe wnu [epxatenem
BaHKOBCKOM KapTbl CBepX OCTaTKa AeHeXHbIx cpeactB Ha CKC nnu cBepx yCTaHOBNEHHOrO
MnaTteXHoro NIMMUTA;

Ob6cnyxuBarujee rnoapasaesieHne - noapasaeneHne baHka (B T.4. obocobneHHoe
nogpasaeneHve baHka), B KOTOpPOM ocyliectBnsercs obcnyxmeaHue Cyeta uanm B KOTOPOM
3akodeH Jorosop;

Obwume ycroBusi - HacTosawme O6wme ycnoBuMs KOMMJIEKCHOro 6aHKOBCKOro
obcnyxuBaHusa dusnyeckmnx nuuy B NMAO «PoclopbaHk», pa3MmeweHHble baHKOM Ha cauTe
www.rdb.ru;

OBepagpa¢pt - GopMa KpaTKOCPOYHOro KpeauTa, OCYLEeCTBASEMOro CrnmcaHuem
cpeacTtB no CyeTy cBepx OCTaTKa Ha HeM;

OcHoBHasi kapTa - nepsas baHKoOBCKas KapTa, BbiNylweHHas / nepeBbinylweHHas K
CKC n Ha nMsa KnueHTa;

lMaposb - 6ykBeHHO-UMbpoBOe 0603HayYeHue, CBA3aHHOE C MPUCBOEHHbIM KrnueHTy
JlornHom u obecneumnBatowee AyteHTudumnkaunto KnmeHta B Cucreme;

lBH (lMyHKT Bblgaym Ha/in4HbIX) — MecTo (Kacca baHka, kacca dunnana baHka, Kkacca
AononHUTeNnbHOro odguca baHka, onepauMoHHas Kacca BHe KaccoBoro ysna baHka)
coBeplleHus onepaunmm no npuvemMy u/unm BblAade HaNMYHbIX [AEHEXHbIX CpeacTB C
ncnonb3oBaHMeM baHKOBCKUX KapT;

[MMH (MepcoHanbHbIN WNAEHTUDUKAUMOHHBIA HOMEp) - WHAUBUAYANbHbLIA  KOA,
npuceamBaeMbli BaHKOBCKOW KapTe U UCMONb3yeMbln ANna naeHtTudukaumm [epxatens npu
coBeplleHun onepaumim C MCnosib3oBaHMeM BaHKOBCKOWM KapTbl C MOMOLUbIO DNEeKTPOHHbIX
TepMuHanos, bBaHKOMATOB M MHbIX CPEACTB yAasieHHOro goctyna Kk Cuety;

[lnarexHbivi JMMAT — CyMMa [EHeXHbIX CpeacTtB, [AOCTynHasa [epxxaTtento AN
coBepLlleHUs onepauunin ¢ ncnosb3oBaHmeM baHKOBCKOM KapThl;

lloaTBepXXAEHHDbIVI Te/1ie(hoH — HOMep MobunbHoro TenedoHa KnneHTa, yKasaHHbIN
KnveHToM ana uenen HanpasBneHums baHkom KnneHTy wuHdopmaumm. Tlpoueaypa
BepudunKkaumm HomMepa MobunbHoro TenedoHa KnneHta Ans UCMoONb30BaHUS ero B KayecTse
MoaTBepXXAeHHOro TenedoHa, OCyLWecTBASeTCS Npu ANYHOM NpucyTCcTBuUM KnneHta B BaHke
nytem coobwenunsa KnmeHtom baHkKy nepsoro Koga noarsepXXaeHus, nonydeHHoro ot baHka
no MoaTreepxaeHHbIN TenedoH KnmeHTa.

lpeacrasutens — du3mMyeckoe NLO, NMPpU COBEpPLIEHUM Onepauum AencTBylollee OT
MMEHN U B UWHTepecax wanm 3a cyeT KnueHTa, MNOSHOMOYMS KOTOPOro OCHOBaHbl Ha
[OBEpPEeHHOCTU, OOroBoOpe, akTe YMNOJIHOMOYEHHOro roCcyAapCTBEHHOrO0 OpraHa WauM opraHa
MEeCTHOro camoynpasfieHusi, 3akoHe. [oBepeHHOCTb Ao/hkHa 6blTb odopMneHa B
cooTBeTCTBMM C TpeboBaHMAMKM 3akKoHoaaTenbctBa P® B noapasgeneHvn baHka wnu
nepenaHHon B baHK. [loBEpeHHOCTb Ha 3ak/kudeHune [loroBopa M noanuvcaHue 3asiBNeHus
AO/MKHA coAepXaTb, B TOM 4ucre, NOSHOMOYMSA Ha Adady baHky cornacma Ha obpaboTky
nepcoHanbHbIX AaHHbIX KnueHTa u cornacus Ha nonydvyeHme BaHKOM KpeaUTHOro OT4eTa,
C(POpPMNPOBAHHOIO0 Ha OCHOBaHUWN KpeanTHOW nctopmmn KnueHTa;

PacuetHass nHpopmaumns — nHdopmaumsa, npeacraBneHHas B 3/IeKTPOHHOM BuAae, no
onepauunsaM c ncnosnb3oBaHmeM BaHKOBCKUX KapT, COCTaBNeHHas Ha OCHOBaHWU [JOKYMEHTOB
no onepauunsM C UCrnonb3oBaHneM 6aHKOBCKUX KapT;

CeaHcoBbiti K4 - 0AHOPa3oBbIM Napofib, nepepasaeMbll KNMeHTYy nocpeacTBOM
SMS, push coobuweHunn, pocrtasnseMblXx KrnnMeHTy MOCpeACTBOM 3/IEKTPOHHbLIX KaHanoB
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CBSA3M;

Cucrema Poc/lopbaHk 2.0 — CncteMa AUCTaHUMOHHOro 6aHKOBCKOro obcnyxmBaHus
KNIMEHTOB (PU3NYECKnxX nuL - chneyuanbHoe npuknagHoe nporpamMMHoe obecneveHue,
ncrnosb3lyemoe An8 npeaocTtaBfieHUs M Monb30BaHMSA ycnyramMm baHka, u coctosiee w3
noacucreM o6paboTku, XpaHeHus, 3awuTbl U nepegadn MHopMaunm depes rnobasnbHyto
MHPOPMALMOHHO-TENIEKOMMYHUKALUMOHHYO CceTb «WHTepHeT» C WCnosib30BaHMEeM CpeacTs
SSL-wudpoBaHUs

Cucrema - Poc/JopbaHk 2.0

CornacutesnibHass IkcneprtHass Kommuccusi — KOMUCCUA, co34aBaeMas A9 pacCMOTPeHns
KOHMMNKTHBIX CUTyauui B OTHOLWEHWU MNOAMMHHOCTM DNEeKTPOHHbIX lopydeHuit, B cCOCTaB
KOTOpoWn BXOAsAT npeactasutenn CTOpoH B Konu4yectBe He 6osiee ABYX npeacTtaBuTenen ot
kaxaon CTopoHbl, a Takxe AgMumHucTpaTtop Cuctembl. Mo TpeboBaHuto nobon CTOpOHbI, B
coctaB KoMmuccum MoryT 6biTb BKAKOYEHblI MNpeacTaBuTeslb OpraHm3auum - WU3roToBUTEns
nporpaMmMHoro obecneyeHns u/Mnm He3aBUCUMbIN KCNepT;

CnieynanbHoe obopyaosaHue - obopyanoBaHue ANns cocTtaBneHums [JOKYMeHTOB Mo
onepauusaM C ncnonb3oBaHneM BaHKOBCKUX KapT;

CneuymnanbHbifi KaptoyHbii cyer (CKC) - CueT, oOTKpbiBaeMbln KnneHty, Aans
OCYLLEeCTB/IeHNs pacyeToB C Ucnonab3oBaHueM baHkoBckon kapTbl. K CKC npuMmeHs0TCSa BCe
nonoxeHms HacrtosdAwmx O6wmux ycnoBum o CyeTax, 3a MUCKIKYEHMEM cfyyaeB, Koraa
nonoxenmeMm O6LWMX YyCNOBUN NPSAMO NpeayCMOTPEHO UHOE.

CpeactBa goctyrnia — Habop cpeactB NaeHTndukaumm mn AyteHTudmnkaumm KnueHTa.
CpenctBa poctyna k Cucteme PoclopbanHk 2.0 BknawouvatT B cebsa: JlornH, [MNaponsb,
KnneHnTtckyto yactb Cucremsbl/

CTOpOHbI — COBMECTHO MMeHyeMble baHK n KnuneHT;

Cuetr — Tekywmn cuyeT KnueHTa, OTKpbiBaeMbl B baHKke AnS Uenen oCyLlecTBleHus
pacyeTHbIX Onepauuin, He CBA3aHHbIX C NpeaAnpUHUMATENbCKON AeATeNbHOCTbIO UM YAaCTHOM
NpakTUKOW, B COOTBETCTBMM C HacTosAwmMm O6WMMW YyCNOBUAMU, B TOM YUCEe TEKYLLMN
CYeT, KOTOpbIM ucnonb3dyercsa baHKoM B cny4dasax, npefycMoTpeHHbiX Paspgenom IV O6uwmx
YCNOBUIN ANS 3a4UCeHns NpoueHTOoB M/mnm cyMmbl Bknaga no okoHYaHuu cpoka Bknaga
n/VAn Npu 4OCPOYHOM pacTopXeHun [JoroBopa BKaaa;

Cyet BK/1aga — CYET, OTKPbITbIn BaHkoM KnneHTy Ans pasmelleHns Bknaaa;

Tapngbl - yTBepxaeHHble bBbaHkoM Tapudbl W onepaunoHHble YCNOBUSA NO
obcnyxumBaHuo duanyecknx nuy B BantoTe Poccurickon deaepaumn/MHOCTPAHHON BasntoTe
Ha oOKa3blBaeMble BaHKOM ycCnyrm MNo pacyeTHO-KacCoBOMY o06CnyXuBaHuUiO KAWEHTOB -
dunsnyecknx nuy, pasMelleHHble baHkoM Ha cante www.rdb.ru u/mam B MecTax
obcnyxumeanusa KnmeHTos;

Tun Bkaga - [AonNonHUTENbHble ycnoBus Bkraga, yTtBepXaeHHble bBaHKoM,
cogepxalimMe napaMeTpbl BKAaga: Twun, MNpPoUEHTHas CTaBkKa, CPOK, MUWHMUManbHas U
MaKCuMManbHasi cyMMa Bknapa, nopsAaoK BbiNAaTbl MPOLEHTOB, pa3Mep AOMOSHUTENbHbIX
B3HOCOB, pa3Mep HeCHMXXaeMoro ocTaTka, yc/oBuMe O nepepasMelleHun, O BO3MOXHOCTU
npoBeAeHUs pacxogHbiX onepaumi. Tunbl BKNagoB pa3sMewatoTca baHKoM Ha caunte
https://www.rdb.ru/retail/deposit n/unn B mectax obcnyxmsaHusa KnmeHTos;

Ycnosusa apeHabl nHAMBUAYasZlbHOro cerga — YCnoBus apeHabl MHAMBUAYASbHOMO
cenda B coctaBe O6wmnx ycnosui (Pasgen VII O6bwmx ycnosui);

Ycnosua Poc/JopbaHk 2.0 - YcnoBus AUCTaHUMOHHOro obcnyxuBaHus KnneHToB
dunsnyecknx nmuy ¢ ncnonblosaHmem Cucremol PocJopbaHk 2.0 B coctaBe O6wmx ycnosum
(Pazgen II. O6wmx ycnosuin);




YcnoBusi BK1a[oB - YCNOBUS OTKPbITUSA, OBCAY>XWMBaHUSA U 3aKpblTUS HGaHKOBCKUX
BK1aaoB dusmyeckux nuy B coctaBse Obwmx ycnosun (Pasgen IV O6wmx ycnosun);

Ycnosus kapt - YCNnoBusS BbiNyCKa WM UCMNosb3oBaHusa 6aHkoBckux kapT [MAO
«Poc[lopbaHk» B cocTtaBe O6wux ycnosun (Pasagen V O6winx ycnosun);

Ycnosus cyetoB — YCnoBusa OTKpbITUSA, 06CAyXMBaAHUSA M 3aKpbiTUS 6aHKOBCKMX
cyeToB m3amnyeckmx nuu, B coctaBe Obwmnx ycnosun (Pasgen III O6bwux ycnosuin);

D/IeKTpOHHas rnoAanucb — TMpoOCTas 3/eKTpoHHasa noanucb KnueHTa, KoTopas
noaTeepxaaet dakt hopMMpOBaHUS MNOAMMUCU MYyTEM HaXaTuUs Ha KHonky «lepesectun» /
«Onnatute» / «OTnpaBuTb» (KHOMKA  peanu3yeTcd CpeacTBamMM  MPOrpamMMHOro
obecneveHnsn, baHK BrnpaBe M3MeHSATb AM3aiH U HaMMeHOBaHMe AaHHOW KHOMKW) U, B
cnyyasax, npenycMoTpeHHbiX JlnmMmntamn, gononHutenbHoro eeoga CeaHcosoro Kniwouda vnu
BBeaeHUs Koga noATBepXAEHUS Npu yCIOBUM  yCMewHon  AyTeHTudukaumm wu
NaeHTndumkaunm KnuveHTta. DNEeKTpOHHas NOAMNUCH SIBASIETCS aHasoroM cO6CTBEHHOPYYHOWN
noanuvcy KnueHTta v npMMeHseTca AN onpeaeneHus nuua, NoAnucbiBatowero DNeKTPOHHbIN
AOKyMeHT B Cucreme;

DIEKTPOHHbIN [AOKYMEHT — 3TO AOKYMEHT, B KOTOPOM WHdOpMaumsa npeacTaBsieHa B
3N1EKTPOHHO-UMdpoBor ¢dopme, NpUrogHONM ANs BOCMNPUATUS YENIOBEKOM, a Takxe Ans
nepegaym no MHMOOPMaUMOHHO-TENEKOMMYHUKALUMOHHbLIM CceTaM wuan ansa obpabotku B
WHPOPMALIMOHHBIX CUCTeMax, nepedaHHbin no CucrteMe, K DIEKTPOHHbLIM [OKYMeHTaMm
OTHOCUTCSA Takxe MHdopmauus;

D/IEKTPOHHbIN TEPMUHA/I — 3NEeKTPOHHOE MNpOorpaMMHO-TEXHUYECKoe YCTPOMUCTBO,
npegHasHayYeHHoe ANs CoOBepLIeHUs onepauni ¢ Ucrnonb3oBaHMeM baHKOBCKUX KapT;

QR-Ko4 - ABYXMepHbI WTpUX-Koa, npegoctaBnsaembolrt baHkoM TCI1, 1 NO3BONASAKOLWNMN
Knnenty /Oepxatento (depxaTtento [JONOAHUTENbHOM KapTbl) OCYLWECTBAATb onnaTty
ToBapos u ycnyr co Cyeta Kaptbl B TCIT yepe3 MobunbHoe npunoxeHune baHka;

1.2. Hacrtosawme O6wme ycnosusa onpepenstoT Ycnosma PoclopbaHnk 2.0, YcnoBus
cyeToB, YCnoBuA BKNaaa, YCNoBus KapT, YCN0BUA KpeauToBaHMSA No:

e ropsaaky npepoctaesieHns BaHkoM KnueHTy KoMniekca ycnyr no AUCTaHUMOHHOMY
obcnyxxunsaHuio ¢ ncnonb3oBaHmem Cuctemsl,

e OTKPbITUIO N BeaeHuto CyeTa,

e MNOPSAKY U YCNOBUSAM pa3MeLLeHUs AeHEXHbIX CPeacTB PU3ndecknx nuL, Bo BKIaa,

e opsAAKy BbiNyCKa U UCNO/b30BaHUA BaHKOBCKUX KapT,

e NOpSAKY MonyyeHus v Bo3spaTta KpeantoB pusnyeckuMmm nmuamm,

e OTHOLWIEHUA, BO3HMKAIOWME, B CBA3UN C 3TUM Mexay KnueHToMm n BaHKoM,

e nropsagky npuceoeHna KnumeHTy cratyca «VIP-knaueHT» U cTaTyca «[lapTHep
®unHaHcoBoro knyba PoclopbaHk»».

Monyuntb ctatyc «VIP - knmeHT» MoOXeT dusmyeckoe nuo, COOTBETCTBYHOLEE
noboMy n3 Kputepues:
- MiIMeeT Ha cyeTax n geno3utax B NAO «PocopbaHk» B TeueHne 1 aHA 3a nocnegHue 365
AOHEN OCTaTOK AEeHEeXHbIX CpeACTB B 3KBMBaneHTe 6onee unun pasHo 15 MnH. pyb6nen;
- NMeeT KpeaUTHbIN NUMUT UNKU KpeauTHyk 3apo0/keHHoCTb B [MAO «PocopbaHk» B
TeyeHue 1 aHA 3a nocnegHue 365 gHen Ha cymmy 6onee nnm pasHo 5 MAH. pybnen
- Nmen Bknag «Ce30HHbIM» MO NapTHepCKon nporpamMmme baHka.
- Mo 3asaBneHunto «MapTtHepa ®nHaHcoBoro knyba PoclopbaHk».
- YUneHbl cemen VIP — KNMeEHTOB.
- CotpyaHukmn MNMAO «PoclopbaHk», nmetowme ctax pabotol B 6aHke 6onee 3 ner.

Cratyc «VIP-KNIMeHT» NO3BOMSET MNOSYyUYUTb AOMOSIHUTESbHbIE MPENMYLLECTBA:
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o cneunanbHbli BbIFOAHbLIA KypC AfS MPOBeAeHUMS KOHBEPCUMOHHbLIX oOnepauumi

NOKYMKW/Npoaa>xxn NHOCTPaHHOM BantoThbl;

o CKMAKM NpU MOKYMNKe MOHET;

. nepcoHanbHble NpeanoXeHns Nno BKaaam.

Monyuntb cTtaTyc «lMapTHep ®uHaHcosoro knyba PoclopbaHk» MoXeT duanyeckoe
MU0, COOTBETCTBYOLLEE O4HOMY U3 KpUTEpUEB:
- MiIMeeT Ha cyeTax n geno3utax B NAO «PocopbaHk» B TeueHne 1 aHA 3a nocnegHue 365
AHeln OCTaTOK AEeHEeXHbIX CpeACTB B 3KBMBaseHTe 6onee nnum pasHo 100 maH. pybnen mnm
UMeeT KpeaAUTHbIN NUMUT UK KpeauTHY 3a40/KeHHOCTb B MAO «PoclopbaHk» B TeueHue
1 aHa 3a nocnegHue 365 aHel Ha cymmy 6onee unum pasHo 100 MAH. pybnen.
- CBs3aHbl M adpdUInMpoBaHbl CO CTpaTermyeckn BaXKHbIMU KaneHTamu n naptHepamm MAO
«PoclopbaHk>.

Cratyc «[llapTHep ®uHaHcoBoro knyba PoclopbaHk» no3BonsieT Mony4unTb

AONONHUTENbHbIE NPeEnMyLLECTBa:

o nepcoHanbHbIN MeHeaXep — OnepaTUBHO OTBEYaeT Ha BOMPOChl, pellaeT Ballun

BOMpochbl B oduce, no TenedoHy n e-mail. NepCoHanbHbI MeHea)Kep Ha3HavaeTcs

npuv noceweHun baHka;

J cneunanbHbIi BbIFOAHbLIA KypC A4S MPOBeAeHUS KOHBEPCMOHHbIX Onepauumi
NOKYMKW/Npoaa>xxn NHOCTPaHHOM BantoThbl;

o CKMAKM NpU MOKYMNKe MOHET;

o obcnyxusaHue no Tapudy «MNapTHep»;

J nepcoHanbHble NpeanoXeHns no Bkaaam.

1.3. Hacroswwue Obwune ycnosusa, 3asBneHmne, Hagnexawmm obpasoM 3anosiHEHHOE
U noanucaHHoe KnueHToMm, n Tapudbl B COBOKYMHOCTM SABASAIOTCA 3aK/OUYEHHbIM MexXAay
KnneHToM n baHkoM [JOroBOpoOM KOMMAEKCHOro 6aHKOBCKOro obcnyxumBaHusa puanyeckmx
nvu B MAO «PoclopbaHk» (mnanee - [oroBopoM). [oroBop 3akK/jk4yaeTcs nocpeacTBoM
akuenta baHkom odepTbl KnneHTta. AkuentoM baHka saBnsetcs npuHaTMe baHKoM
3asBNeHns C COOTBETCTBYIOLEN OTMETKOMN.

1.4. [oroBop 3aknt4aercs nytem akuenta baHkoM odepTbl KnneHTa. AKUENnTOM
BaHka B 3aBMCMMOCTWU OT coAepxaHusa odepTbl KnveHTa, 9BNseTca AencTBue, yKa3aHHOe B
cooTBeTCTBYHOLWEM pa3aene O6WNX yCrnoBun.

1.5. [lpepocrtaBneHue ycnyr B paMkax [lJoroBopa OCyLWECTB/SAETCA B COOTBETCTBUU C
Tapudamn. C uenbto o3HakoMmneHuns KnmeHtoB ¢ O6wmmu ycnosuamm n Tapudamm baHk
pa3MellaeT ux B mectax obcnyxusanmsa KnmeHtoB n/mnm B Cucrteme n/mnun B cetn MIHTEpHeT
Ha canTe baHka no agpecy: www.rdb.ru.

1.6. [lpepoctaBneHme KnumeHTy OTAENbHbLIX YyCayr B paMkax [lorosopa
OCYLLEeCTBNAETCA Ha OCHOBaHMM npenocTtaBfieHHOro KnneHToM BaHKy MUCbMEHHOro, B TOM
yncne nepepaHHoro no Cucrteme (3a uckawdeHuem 3asBneHnss Ha PocldopbaHk 2.0),
3as8B/IEHNUS HA COOTBETCTBYOLWNIA NPOAYKT.

1.7. [NoanucaHmeMm 3asBneHus KnueHT noaTeBepxaaeT GakKT O0O3HAKOMAEHUSA C
ObwmnMmn ycnosmamMn mn TapudaMu, BbipaxaeT CBOe corflacme C¢ HUMM U o0b6sa3yeTca ux
BbINOJ/THATb.

1.8. TlloanucbiBas 3assBneHue / 3asBneHme Ha PoclopbaHk 2.0 / 3asBneHue Ha
OTKpbITME cyeTa / 3asBfieHMe Ha OTKpbITME BKMada / 3asBneHue Ha kKapTy / 3asBneHue Ha
KpeauT / 3aaBfeHne Ha MHOW 6aHKOBCKMW NpOAYKT, 3ak/jt4yaembin B pamkax O6uwmx
ycnosun, KnuveHT noATBepXAaeT, 4TO paHee 3aK/4yeHHble MM C¢ BaHKOM [0roBopbl Ha
COOTBETCTBYHOLLME MPOAYKTbl AEUCTBYOT B pefakumm O6WMX YyCIoBMA C MOMeEHTa
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NOANMCaHUS UM COOTBETCTBYIOLLErO 3asBNEHUS.

1.9. B cny4yae M3MeHeHun nnm AONONHEHUN CBeAeHUIN, NpeaoCTaBneHHbIX KaMeHToM
baHKy, He3aMeanuTenbHO yBeAOMUTb BbaHK o dakTe maMeHeHus C nocnegywwmm (B 3-
OHEBHbIM CpPOK) npeacrtaBneHneM ux B baHK. HeBbinonHeHne paHHoro obs3aTenbcrBa
KnnentoM ocsoboxaaeT baHK OT OTBETCTBEHHOCTU 3@ BO3MOXHOE NpUYnMHEeHne ybbITKOB.

1.10. lNoagnucaHneMm 3asBneHuUss Ha Kakon-nmbo 6aHKOBCKUM npoaykT, KnuneHTt
noaATBEpPXXAAeT NpaBUIbLHOCTb U OTCYTCTBME M3MEHEHUMN paHee npeacTaBfeHHbIX bBbaHky
cBefeHnn o cebe.

1.11. KnneHTt onnauyuBaet ycnyrn baHka B pa3mMepe M nopsake, yKa3aHHOM B
HacToawmx Obwnx ycnosusax n Tapudax.

1.12. baHkK BMNpaBe B OAHOCTOPOHHEM Mopsiike BHOCUTb U3MEHEHUS U AOMOSIHEHUS B
O6bwwme ycnosusa n Tapudbl ¢ oba3aTenbHbiM pa3MelweHnem 06wmnx ycnosui / Tapudgos B
M3MEHEHHOW peaakuum Ha cante baHka no agpecy www.rdb.ru wn/wunn B MecTax
obcnyxxunsaHusa KnneHTos;

KnuMeHT caMOCTOSATENbHO 3HAKOMUTCH C M3MeHeHuamum O6wunx ycnosun u Tapudos
nytem obpauweHna Ha canT baHka no agpecy www.rdb.ru n/unm B Mecta o6CnyXxuBaHus
KnuneHToB.

KnneHt o0653aH obpawaTtbcd B baHK wn/unm Ha cant baHka www.rdb.ru ans
nony4yeHms ceeaeHun o6 U3MEHEeHUsIX U AOMOJSIHEHUSX, BHeCeHHbIXx B Obwue ycnosus m
Tapudbl He pexe 1 pa3a B KaneHaapHbI Mecsu.

1.13. Jliobble nameHeHus n gononHeHns B Obwune ycnosus n Tapudbl, B TOM yucne
yTBepXxaeHHas HoBas pegakums O6wux ycnoBuin € aatbl BCTYMNAEHUS UX B CUY PaBHO
pacrnpocTpaHseTcsd Ha BceX nuy, npucoeanmHusBwunxcs kK O6WMM ycnoBusiM, B TOM 4yucne
npucoeaMHmBMxca K O6wmM ycnoBusiM paHee p[atbl BCTYNAEHUS W3MEHEHWI/HOBOW
pefakuum B cuny.

1.14. 3a HeucnonHeHne wAM HeHagnexawee wUCNoAHeHne o06s3aHHOCTENn No
Jorosopy CTOpOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C [JOrOBOPOM U AENCTBYHOLUUM
3aKoHOAATeNbCTBOM PO.

1.15. CTOpoHbl He HeCcyT OTBETCTBEHHOCTb 3@ HEUCMOJSIHEHME WM HeHaanexallee
NCNOMHEHNE MPUHATBIX Ha cebs oba3aTenbCTB, eCnuM Haanexallee UCNOoJSIHEHME OKa3anocbh
HEBO3MOXHbIM BCneaCcTBME O06CTOATENbCTB HENnpeofosIMMON Cuibl, T.€. 4Ype3BblY4aMHbIX W
HenpeaoTBpPaTUMbIX NPU AAHHbIX YCI0BUSAX 06CTOATENLCTB.

1.16. baHK He HeceT OTBETCTBEHHOCTW 3a MOCAeACTBUS WCMNOSIHEHUS MNOPYYEeHUH,
BblA@HHbIX HEYMNO/IHOMOYEHHbIMW NMUAMKU, B TexX Cay4asx, Korga C WCNOsb30BaHWEM
npeaycMOTpeHHbIX 6aHKOBCKMMM NpaBuiamMu npoueayp baHk He Mor ycTtaHoBUTb akTa
BblAAun pacnopsiXKeHUs HeYyNnOJHOMOYEHHbIMU NINLAMMK.

1.17. YperynupoBaHue cnopoB CTOpPOH COBepLlIaeTcs B MNpeTeH3MOHHOM rMopsake.
MpeTeH3nn paccmaTtpuBatoTca CtopoHamu B TedeHue 10 (decatn) paboumx gHen ¢ aatbl UX
NoNy4YeHus, 3a UCKIKOYEHNEM ClyYaes, KOraa MMnepaTtMBHbIMM HOPMaMKM 3aKOHOAATEeNbCTBA
PO, O6wmMM ycnoBusasMM MM 3akioyveHHbIM CTOpoHaMM AOroBOPOM NpeayCcMOTpeH WHOM
NOPSIAOK UM CPOK PAaCCMOTPEHMS NpeTEeH3UMN.

1.18. Cnopbl Mexay bBbaHkoM un KnmeHTOM, CBSI3aHHble C MNOAJIMHHOCTbO 2,
noanucaHHblx 2I1, n ncnonHeHHbIX B Cnucteme, A0 nepefayn B cya B o6s3aTeNbHOM nopsiake
paccmaTpusatoTcsa CornacmutesnibHoM DKcnepTHon Komuccuen B nopsiake, npeaycMOTPEHHOM
Ycnosuamun PoclopbaHk 2.0.

1.19. Bce cnopbl M pasHoriacus, BbiTekawowme w3 [orosopa, paspellatoTcs
CTopoHaMu B cyae nNo MecTy HaxoxzaeHusa Obcnyxumeatwero nogpasaeneHns banka:
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e Ob6cnyxuBawuwee nogpasgeneHme - F010BHOW O0dUC, pacrnosioXeHHbIn B . Mockee —

CMMOHOBCKUIM paroOHHbIN cya ropoda MOCKBbI;

e O6bcnyxuBawuwee noapasgeneHme - KpacHogapckun dunman - [lepBoMancKkui
panoHHbIN cya r. KpacHoaapa

e O6bcnyxuBatwuwee nogpasgeneHme — CaHkT-lMeTepbyprcknin dunman - O3ep>XUHCKUI
panoHHbIN cya r. CaHkT-lNeTepbypra,

eCcnnm MHOe He npeaycMOTpeHO 3aKkoHoAaTesnbCTBOM Poccuinckon depepaunmn mnam

3aK/It0YeHHbIM Mexay CToOpOHaMn AOroBOpPOM.

1.20. Bce TenedoHHbIE NeperoBopbl, ocywecTensemMble Mexay baHkoM n KnneHTowm,
HEe3aBUCUMO OT MWHUUMaTopa TenedoHHOro pasroBopa, 3anucbiBatoTcs baHkoM. 3anucu
noanexart nepcoHanbHble AaHHble KnueHTa, HeobxoauMble ANns ero uaeHTudukaumm B
uensx npoeeaeHUss TenedoHHbIX NeperoBopoB (B 4YaCTHOCTU, GamMuans, UMS, OTYeCTBO,
AaTa poXAeHus, agpec, KoaoBoe CfioB0O), MHdOpMauusa O BuAe, napameTpax M yCnoBUsAX
6aHKOBCKOro npoaykta / 6aHKOBCKOM onepauuu / npeasiaraeMom K 3aK/OYEHUIO WK
3aKkntodeHHon Mexay BbaHkoM m KnuveHTOM, a TakXe MHble AaHHble, HeobxoauMble BaHKy
ANs AOCTUMXKEHUS uenu TenedoHHOro pasrosopa.

Mpoaomkasa TenedoHHble NeperoBopbl U nNpeaocTtaBnsas baHKy MHGOpMauuio, B TOM
yucne nepcoHanbHble AaHHble, KAMeHT faeT cornacuve Ha 3anucb yKasaHHoro tenedoHHOro
pasroBopa, Ha 3anucb BceW MHoOpMauum, nepepasaeMon baHKy B pe3ynbTaTe TaKoro
pasroesopa, M nx obpaboTky B Lensax 3aKA4YeHUs AO0roBopa WUAM AOCTUXEHUS UHOM Lenn
yKasaHHOro tesiepOHHOro pasrosopa.

1.21. KnnenT BnpaBe HanpaBuTb baHky O6palweHne (K KOTOPOMY OTHOCATCSH, B
TOM 4ucne, xanoba, oT3bIiB, NPETEH3US), OAHMM U3 CneayLWwmnx crnocobos:

1.21.1. nyteM HanpasneHuns ObpalieHnsa yepes Cucremy;

1.21.2. nyteM HanpaBneHusa Ob6paweHusa Ha 6yMaxHOM HocuTene no lMouTte Poccum
UNn Kypbepckon cnyxbon B baHk no agpecy baHka, dunmanos, 4ONOAHUTENBHbLIX 0(UCOB;

1.21.3. nyTtem nmyHon nepepaudm Ob6palweHns Ha 6ymaxHOM HocuTene B baHK no
aapecy baHka, no agpecam dunuanos baHka 1 4ONOAHUTENbHbBIX 0UCOB;

1.21.4. nyteMm nepepadn Ob6bpaweHuns no TenedoHy baHka, ykaszaHHOMY Ha cauTe
baHka no agpecy: https://rdb.ru/about/contacts; B atoM cnydae O6palweHne a0MKHO 6bITb
npoay6ampoBaHo OAHMM M3 CcnocoboB, yKasaHHbiX B n. 1.21.1-.1.21.3 O6wmnx ycnosumn, 3a
NUCK/TIOYEHMEM CNy4yaeB, Korga 3akoHozatesnbCTBO PO npsaMo ponyckaeT Hanpas/ieHune
ObpalleHunsa nytTeM ncnonb3oBaHus TenedoHHON CBA3MN.

1.22. O6paweHne KnmeHTa A[A0MKHO OblTb COCTaBNEHO HA PYCCKOM A3bIKe,
coaepxaTb CBeAeHUs, no3sonswme naeHtmduumposate KnneHta (B yacTtHOCTM, hamMunuio,
nMea, oT4yectBO (NpuM Hannumu), appec nNpoXuBaHus, cBedeHuns o [loroBope), CyTb
npobnembl, a Takxe uWHpopMauumto o crocobe nonydyeHms oteBeTta Ha Ob6paweHne. K
ObpaweHntio MoryT 6bITb NPUNOXEHbl AOKYMEHTbl, NoATBepXAawwue no3uumio KnueHTta.
ObpaweHne AomKHO 6bITb nognucaHo KnmeHToM, npunaraemMble AOKYMEHTbl AOJ/IKHbI 6biTb
3aBepeHbl KnueHnToMm. [pu HanpasneHun (nognucaHummn) Ob6palleHns npeacraBuTesnieM
KnueHta, k O6palweHnto [o/mkHa ObITb NpUIoXKeHa HOTapuanbHO YAOCTOBEpPEHHas
AOBEpPEHHOCTb WAM  HOTapuanbHO 3aBepeHHas KOMuMM HOoTapuanbHO YAOCTOBEPEHHOM
OOBEpeHHOCTU Ha npeacrtasutend. TpeboBaHve O HOTapuanbHOM  YyAOCTOBEPEHUMU
AOBEPEHHOCTN HE NPUMEHSETCS B C/lydasaX, NPsIMO YCTAHOBJ/IEHHbIX 3aKOHOAAaTENbCTBOM PO.

1.23. B uensax gocyaebHoro yperynmpoBaHusi Cnopa, BO3HMUKLIEro mexay baHkoMm
n KnneHtoMm, Hagnexawmnm yseaomneHueMm baHka npu3HaeTcs HarnpaBieHue MUCbMEHHOro
ObpaweHna KnuneHTa B nopsake, npeaycmotrpeHHom n. 1.21.1, 1.21.2, 1.21.3 O6wwux
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yCNoBUN.

1.24. baHk paccmaTpuBaeTr ObpauweHune KnmeHTa npu BO3HUKHOBEHWU CrOpPOB,
CBSAI3@HHbLIX C WCMNOJIb30BaHWEM 3JIEKTPOHHOIro CpeacTBa nJjaTexa W HanpasfseT OTBET B
Cpok He 6onee 30 (Tpuauatn) KaneHAAPHbLIX AHEN CO AHS MOJIYYEeHUS COOTBETCTBYHOLLENO
ObpaweHna KnmeHTta, a TakxKe B Cpok He 6bonee 60 aHen co AHs nonydvyeHms Ob6paweHus B
Cflydae MCNOJMIb30BAaHWA  3N1IEKTPOHHOrO  CpeacTtBa njatexa AaANnsg  OCyWwecTB/IeHUs
TPaHCrpaHMYHOro nepesoaa AeHeXHbiX cpeacts. WMHble O6paweHns KnueHTa baHk
paccMaTpuBaeT B CpPOK, He npesblwatowmii 30 KaneHgapHbIX AHEWN, eC/IN MHble CPOKU He
yCcTaHoBneHbl O6WMMKM  yCNOBUSAMU, 3aKAOYEHHbIM C KnuMeHTOM A0roBOpoM  Uau
3aKoHoAaTeNbCTBOM PO.

1.25. baHk HanpasnseTr OtBeT Ha O6paweHne KnmeHta cnocoboMm, ykasaHHbIM B
ObpaweHnn KnmneHta. B ToM cnyyae, ecnu cnocob nosyyeHuss OTBETa He yKasaH B
ObpalweHnn, baHK BrnpaBe HanpaBuUTb OTBET MO CBOeMy BblbOpy: TeM CNOCOH60OM, KOTOPbIM
ObpaweHne noctynuno B baHk, wan no Cucrteme, unm no agpecy KnueHTta, KOTOpbIM
pacrionaraet baHk.

1.26. B cnydyae O6paweHna KnveHTa 0 caMmocToaTesbHOM  610KuMpoBKe
6aHKoBCKOro npoaykrta 4yepe3 Cucrtemy, otBeT 0 6/50knpoBke 6aHKOBCKOrO MpoAyKTa
HanpasnseTcs nocne o6paboTkm 3anpoca Cucremor aBToMaTMyecku. [laHHbIA CTaTyC OTBETa
aBnaetca orteBeToM baHka Ha O6paweHune KnmeHTa o0 camocTosTenbHon 6n0oKupoBke
6aHKOBCKOro npoaykTa.

I1I. PASAEN
ycnoenda oAUCTAHUMNOHHOTIO OBCNTY>XXUBAHUA
KJIMEHTOB ®U3NYECKUX Jinly C NCNOJ1Ib3OBAHVUEM
Cucrtembl PocjopbaHk 2.0

1. O6wme nosioXkeHMs YCNOBMM  AWUCTAaHUMOHHOrro o6cay)kmBaHusA
KnueHtoB pnanuecknx nuy ¢ ucnosibzosaHneMm Cucremol PoclopbaHk 2.0

1.1. Pazgpen I O6wux ycnosun, Hactoswme YcCioBus  AUCTAHLMOHHOIMO
obcnyxumBaHmna KnneHTtoB pusmyeckmnx nuu € mcnonb3oBaHnem CucteMbl PocopbaHk 2.0
(Ycnosua PoclopbaHk 2.0) ycTaHaBnuBatoT Nopsaaok obMeHa DNeKTPOHHbIMU AOKYMEHTaMu
n MHdbopmaumen nocpeactsoMm Cucrtembl PoclopbaHk 2.0 B uUensax COBEpLIEHUs Mexay
KnneHToM n BaHKOM rpa)aHCKO-MpaBOBbIX CAENOK, pacnops»eHusa KnmMeHToM cyeTamu, a
TakXe WCnosib30BaHMA KAMEHTOM WHbIX YCNyr, npeaoctaBnisseMbiX 6aHKOM MO nepeuyHto,
pa3sMelWeHHOMY Ha MHTepHeT-canTe baHka www.rdb.ru n B Cucrteme PoclopbaHk 2.0 .

1.2, O6wwne ycnosusa, Hactoswmne Ycnoeus PocopbaHk 2.0 (B coctaBe 0O6wwmx
ycnosuin), 3assBneHme Ha PoclopbaHk 2.0, Hagnexawum o6pa3oM 3anofiHeHHOe U
noanucaHHoe KnueHToM, n Tapudbl B COBOKYMHOCTU SBASKOTCA 3aK/YEHHbIM MeXAay
KnveHtoM u bBaHkoM [OroBopoM AWCTaHUMOHHOIO 06CNYyXMBaAHUA C WCMNOSIb30BaAHUEM
Cucrtembl PoclopbaHk 2.0 (nanee — Jorosop PoclopbaHk 2.0).

1.3. [JorosBop PoclopbaHk 2.0 3aknt4yaetrca nyteM akuenta baHkom odepTbl,
cogepxallencs B 3asBneHunm Ha PocopbaHk 2.0, nonyyeHHoM bBbaHkoM oT KnueHTa u
nognucaHHoMm KnueHtoMm. AkuentoM bBaHka saBnsetca npepoctaBneHne KnneHTy Ha
MoaTBepxxaeHHbIN TenedoH JlornHa u MNMapons. JlornH v Maponb MoryT 6bITb HanpasB/ieHbl Ha

MoaTteBepxaeHHbIN TenedoH KnumeHTa nocne npoBeaeHMs npoueaypbl Bepudukaumm
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MoaTBepXxaeHHOro tenedoHa.

1.4. TloanucaHnem 3asaBneHnsa Ha Poclopbank 2.0 KnueHT noateepxxaaet dakT
O3HakoMneHuss ¢ Ycnosumamm Poclopbank 2.0, O6wwumu ycnosusamm wmn Tapudamm wu
BblpaxkaeT CBOe corjiacme cO BCEMWU YCNOBUSAMWU ObBMeHa DNEeKTPOHHbIMKM AOKYMeHTaMu W
NHdopmaumren nocpeactsom Cuctembol PoclopbaHk 2.0.

1.5. baHk He akuenTyeT 3asBrieHne Ha PocdopbaHk 2.0 B nonb3y TpeTbero nuvua.
He ponyckaeTtcs ycTynka npas, npuHagnexawmx Knmenty no Horosopy PocopbaHk 2.0.
KnneHT caMocTosATenbHO M 3a CBOW cyeT obecneumBaeT 6e3onacHbin goctyn kK Cucreme
PoclopbaHk 2.0 4epe3 wuCnonb3yembie MM YCTPOWUCTBA, B 4YacTHOCTM obecneuymBaetr
HEBO3MOXHOCTb A0CTyNna TPETbUX UL, K YCTPOMUCTBY, C MCMNOJIb30BAaHNUEM KOTOPOro KnneHT
ocyuwecTtsnseT goctyn Kk Cucrteme PoclopbaHk 2.0.

1.6. baHk oka3biBaeT KnueHTy KoMmnnekc ycayr no obcnyxumBaHuw C
ncnonb3oBaHmeMm Cuctembl PoclopbaHk 2.0 B COOTBETCTBMM C 3aKoHOAATENbCTBOM
Poccuiickon ®epepaunm, BHYTPEHHUMMM [OKYMeHTamMu baHka wn HacTosawmmm O6LWuMm
ycnosusmnu. B cnyyae wu3MeHeHUst 3akoHopaTenbctBa Poccunckon ®epepaunm O6wwme
yCNnoBUSA, A0 MOMEHTa UX U3MeHeHUs BaHKOM, NPUMEHSITCA B 4YacCTu, He MpoTMBOpeYallen
TpeboBaHMAM 3akoHoaaTenbCcTBa Poccumnckonm deagepauymu.

2. Mopspok pocrtyna k Cucreme PoclopbaHk 2.0 M nopsAaok BeAeHMA
pacuyeToB

2.1. [Joctyn Kk Cucteme PoclopbaHk 2.0 ocywecTBAsieTCs C MoMoLblo JIormHa wu
Mapons, koTopble KnueHT nonydaet oT baHka Ha [lloaTBepXAeHHbIM TenedoH nocne
nposeaeHus npoueaypbl Bepudunkaumm NoareepxaeHHoro tenedoHa.

2.2. CTOpPOHbI MNPU3HAKT, YTO DNEKTPOHHbIE AOKYMEHTbl, B TOM 4uC/ie A0roBopbl,
noanuCaHHble DNEKTPOHHOWM MNOAMUCBbI, paBHO3HAYHbI [AOKYMEHTaM, B TOM 4ucne
aorosopam, Ha 6yMaxkHOM HocuTene, noAnucaHHbIM COBCTBEHHOPYYHOW MOAMUCLIO KaXkAoWw
n3 CTOpPOH, MOpPOXAAKT aHanorM4yHble AOKYMEHTY Ha OyMaxXHOM HocuTene npasa W
06s3aHHOCTU KnneHTa 1 baHKka 1 MOryT CNyXuTb AOKa3aTesibCTBOM B Cyze.

2.3. becnepeboiiHoe  wucnonb3oBaHue  Cucrembl Pocldopbank 2.0  mMoxeT
OCyLLecTBAATLCA B TeveHue 6aHkoBckoro AHa ¢ 09 yacos 00 MMHYT Ao 17 yacoB 45 MUHYT
(no naTHMUaM wn npeanpasgHWYHbIM AHAM - A0 16 yacoB 30 MMHYT) MO MOCKOBCKOMY
BpeMeHUn («paboumnin geHb>»).

2.4. [Tllepepavya B BbaHK Ha MCNO/HEHME DNEKTPOHHbIX AOKYMEHTOB npeanosaraet
npepocrasneHne KnnmeHtom BaHKy BCeX pPeKBU3UTOB WM MHGOpMauUUK, NpeayCMOTPEHHbIX
COOTBETCTBYWOLWMMU CTaHAapTHbIMM 6naHKaMu, UCNOAb30BaHWE KOTOPbIX MpeanucbiBaeTCs
BaHKOM Ana nepegayn emy NAATEXHbIX MHCTPYKUMMW Ha B6yMaxHbix HocuTensax (“"BnaHk").
Mpn 2TOM NOHMMaeETCH, YTO:

» BCe npasuna baHka, OTHOCAWMECS K MopsaKy 3anosiHeHUst pekBuM3nToB bBnaHkos,
pacrnpoCTPaHAOTCA Ha COOTBETCTBYOLWMN DNEKTPOHHbIA AOKYMEHT;
* BCe [AOMNOSHUTENbHble 3asiBNEeHUS U UMHCTPYKUMK, copepxKalimnecs B TekcTe bnaHka,

CUYMTAlOTCA caenaHHbIMU/BblAaHHbIMU KnrveHToM BaHKy Haanexawmm obpasoMm.

2.5. He paspewaetca nepepada no Cucrteme PoclopbaHk 2.0 2neKTPOHHbIX
OOKYMEHTOB B BUAE MNNATEXHbIX U UHbIX NOPYYEHUIN, K KOTOPbIM TpebyeTcs, B COOTBETCTBUMU
C AEeNCTBYHOLWMM MOPSAAKOM, MPUNOXKEHME onpedeneHHbIX AOKYMeHTOB. WckniouveHnem w3
HacTosWero npasuna ABMAAITCA C/lydaun, Koraa ykKas3aHHble JOKYMEHTbI, MO COrnacoBaHUIO C
BaHkoM, npeactaBneHbl B baHk B npeaBapuTenbHOM Mopsake.

2.6. Kaxablh DNeKTPOHHbIN AOKYMEHT, HanpasnseMbin B baHk, [omxeH O6bITb
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noanuvcaH DNEeKTPOHHOM NoAMUCbIO B Nopsiake, NpeAyCMOTPEHHOM HACTOSALWMMU YCIOBUSMMU
PoclopbaHk 2.0 n Jiumntamu.

2.7. Jlwbaa WNHdopMaums v DNeKTPOHHbIA AOKYMEHT, nepefaHHble nocpeacTBOM
CucrteMmbl, paccMaTpuBaeTcsa Kak pabouyas (aencreButenbHas)) MHdopMaumsa u Kak pabouee
(AencTBuTeNnbHOE) Nopy4yeHue.

2.8. [llepeyeHb ycnyr, ykasaHHbii B n.1.1. Ycnosuin PoclopbaHk 2.0, MmoxeT 6bITb B
noboe BpeMsa naMeHeH baHKOM: pacwmpeH mnm cokpaweH. O6 U3MeHeHUN nepedHsa ycnyr
KnueHT nony4yaeTt uHdopmauuio npu noceweHnn baHka wmam Ha WHTepHeT-canTe baHka
www.rdb.ru.

2.9. Bo03MOXHble crocobbl onnaTtbl C UCNOAb30BaHWEM MOOGUABHOIO MNPUIOXKEHUS:
naaTeXxHbiMn nopydeHmnamm n no QR-koay, yepes Cucrtemy 6bicTpbix nnatexen (CBIM).

2.10. Onepauun, npousBedeHHble C ucrnosib3oBaHnem QR-koga, npu3HaKTCA
coBepleHHbIMN KnneHTOoM C ero cornacus.

2.11. KnueHT Bnpase NpeaoctaBuTb B baHK nNpu NMYHOM MPUCYTCTBUU 3asiBSIEHME MO
dopmMe, ycTaHOBNEHHOW BaHKOM, B KOTOPOM YCTaHOB/EHbl OrpaHW4YeHUs MaKCUMasbHOM
CYMMbl oOAHOM onepauun u (MnNM) onepaunmn 3a onpeneneHHbIn Mnepuoa BPEMEHMU,
orpaHuyeHms no onepaumsm MoryT 6biTb yCTAaHOBNEHbI KaK Ha Bce onepaumn KnueHTa, Tak
W B pa3pese BWUAOB onepaunii. YKasaHHble OrpaHUYEHUss He WU3MEHST JIMMUTbI Ha
ornepaunmn, ycTaHoBNEHHble BaHKOM.

3. CneumanbHble yC/10BUA

3.1. KnueHTtckas 4acTtb Cuctembl PoclopbaHk 2.0 ycTaHaB/IMBaEeTCs Ha annapaTHOM
ObecneyeHnn KnueHTa, U NOAKIOYAETCS K CUCTEME SNEKTPOHHOM 06paboTKn AaHHbIX baHka
KnneHToM caMoCTOATENbHO.

3.2. DneKTpOoHHble AOKYMeHTbl nepepakwTca B crneumanbHoMm dopmate (B
CTPYKTYPUPOBAHHOM BMAE), a MNpU ero oTcyTcTtBunm - B cBoboaHoMm dopmaTte (B BMAae
NMCbMa). DNEKTPOHHbIE AOKYMEHTbI, MOAMMCaHHble D/IeKTPOHHOMW NoAnucCbio, He TpebyioT
npeacrasneHns KnmeHTtoMm B baHK MX BepcUMil Ha ByMaXkHbIX HOCUTENsX.

3.3. DneKTpoHHble [AO0KYMeHTbl KnueHTa noanexart WCnonHeHuio bBbaHkoM npu
YCNOBMKW, UYTO OHM MNOAMNUCAHbl DNEeKTPOHHOW MNOAMNUCLID B MNOpsiAKe, YCTAaHOB/IEHHOM
HacToAwmMMK OBWMMK yCNoBUAMKU U JIUMUTaMK, NpU YCIIOBUM YCMEWHON AyTeHTUdunKaumum v
NaeHtudumnkaumm Knnenra.

3.4. TlloaTteBepxaeHneMm NaeHTudunkaumm B Cucrteme n AyTeHTudukaumm KnueHTta B
CucrteMe SBNSAKOTCS 3/1EKTPOHHbIE XXYPHanbl, 3N1€KTPOHHblE MNPOTOKOAbI U T.4. B UMOPOBOM
dopmMe, xpaHawmecs B baHke. DNEKTPOHHbIE >XXypHasbl, 3N1eKTPOHHble MPOTOKOMAbl U T.A.
npeaocTaBnaTca BbaHKOM B KadecTBe MOATBEPXAAKLWUX AOKYMEHTOB MPW PacCMOTPEHUU
CMOPHbIX CUTyauui, B TOM YUcne B cyae.

3.5. [llpn perncrtpaunmn KnmeHta B CUCTEMY BHOCATCS MNepCOHasibHble AaHHble
KnueHTta, HoMmepa cuyeToB u apyras wuHdopmaumsa. O6paboTka mnepCcoHanbHbIX AAHHbIX
KnneHTta ocyuwectensetca baHkoM B uenax ucnosiHeHuns [orosopa PoclopbaHk 2.0, ans
yero KnueHT gaet cornacue baHky Ha 06paboTky nepcoHanbHbIX AAHHbIX.

3.6. [Maponb 1 JIOrnH, cunTaloTCa AEUCTBYIOWMMW C MOMEHTa permcrtpaunm B base
AaHHbIX bBaHka a0 nonyyeHmsa bBaHKOM MUCbMEHHOro 3asBneHuss KnnenHta 06 unx
HEeAeNCTBUTENbHOCTHN, NINBO A0 UCTEYEHUSA UX CpoKa AeNCTBUs, NnMbo Ao 3aMeHbl X BaHkoM
B cnydasax, npeaycMoTpeHHbix JorosopoM PoclopbaHk 2.0.
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4, MpaBa n o6sa3aHHOCTK CTOPOH

4.1. baHk o6sizyeTtcs:

4.1.1. cdhopMmupoBaTb U HanpaeuTb KnuneHTty JlornH v Naponb;

4.1.2. 06ecneuntb paboTty Cucrtemsbl;

4.1.3. NnpoM3BOAMTbL 3@ CBOM CcYeT wucnpasneHne ownbok B pabote CucreMmsl,
BO3HUKLINX MO €ero BUHE;

4.1.4. KoHCcyNnbTUpoBaTb KnveHTa no sonpocam akcrsyataumm CUCTeMmsbl;

4.1.5. npyHuMaTe Mepbl Ana obecnedyeHns 3awmTtbl  WHboOpMauum, a Takxe
CoAepXaHNsa DNEeKTPOHHbIX JOKYMEHTOB;

4.1.6.B cny4yae, ecnn baHk wu3BeweH KnmeHToM o0 HeobxoauMMoOCTU 6/10KMPOBKM
poctyna k Cucreme, C MOMeHTa wu3BelweHUa KrMEeHTOM He MpuHUMaTb K WUCMONIHEHUIO
DNEeKTPOHHblEe AOKYMEHTHI.

4.2. baHK Bnpase:

4.2.1. npeagnpuHUMaTb Mepbl ANa BHeCeHUst nameHeHuni B Cucrtemy PoclopbaHk 2.0,
BK/IlOUAsa CO3[aHMe ee HOBbIX BEPCUM C NocneaywmM n3selleHmem o6 atom KnneHTta. Ecnm
Kakoe-nmbo n3 BblleyKa3aHHbIX M3MEHEeHWI/A0NONHEHUI BeYeT 3a cobon HeobxoamMocCTb
ans Knnenta moauduumposaTb ucnonbsyemoe KnneHTom annapaTtHoe obecnedeHune, KnmeHT
nony4daeT MHdopMauuo Npu noceweHnn baHka nnm Ha nHTepHeT-canTe baHka: www.rdb.ru
UM nHbIM cnocobom no Bbibopy baHka;

4.2.2. BHOCUTb W3MEHEHUS W [ONOAHeHuUs B nepedveHb ycnyr, O6wwme ycnosus,
Tapudsbl, JlumnTtbl 6€3 npeaBapuTenbHOro cornacoBaHmss ¢ KnnmeHToM C nocneayrouwmm
nseweHmemM o6 3ToM KnmeHTta B nopsake, npeaycMoTpeHHoM O6LWMMK yCnoBUSIMA.

4.2.3. poBoanTb A0 cBeaeHuns Knunenta Bcto nHdopmauunto o Cucreme PoclopbaHk 2.0
nyTeM ee pasMelleHUs Ha UHTepHeT-cepBepe Cucrtemol PocdopbaHk 2.0. MNMpwn 3ToM CTOpPOHBI
NOATBEPXAAT, 4YTO MHpOpMauMsa cuyuTaeTcs poBeneHHoM A0 KnueHTa no wucredyeHuun 3
(Tpex) paboumnx aHen c naTbl ee pasMelleHms (BKAKYasa AeHb pa3MeleHns).

4.2.4. ycTaHaBnuBaTb U WU3MeHATb (yBenuumeaTb, YMeHblWaTb) B OAHOCTOPOHHEM
nopsake JInMuUTbl, a TakXe yCTaHaBNMBaTb OrpaHMYeHus No onepaumsaM C UCNoJSIb30BaHMNEM
Cuctembl PoclopbaHk 2.0.

4.2.5. 0TKasaTb B UCMNOJIHEHUN DNEKTPOHHOro AOKYMEHTa B cny4ae, ecnu KnueHT He
NaoeHtudnumposaH B Cucrteme PoclopbaHk 2.0 u/vnn He AyTeHTMdUUMPOBaAH B nopsake,
npeaycMOTPEHHOM HacTosawmMm O6WMMKN YCIOBUSMKU, @ TakxXe B Cly4vae, ecnum onepaums
npesbillaeT orpaHNYeHmne, yCTaHOBNEHHOE B COOTBETCTBUM C N. 4.2.4. Ycnosuii PocljopbaHk
2.0;

4.2.6. 6nokmpoBaTtb aoctyn K Cucteme PoclopbaHk 2.0 B cnyyae HapylleHus
KnneHtoM O6WwmMX yCNOBMW, a TakXe B MHbIX Ciy4dasiX, NpefyCcMOTPEHHbIX HaCTOAWMMMU
Ycnosusammn PoclopbaHk 2.0.

4.2.7.0TKasatb KnmMeHTy B rnpmeMe OT Hero JJ/IEKTPOHHOro AOKYMeHTa, NoANMCaHHOIro
KnneHToOM DNeKTpOHHOM MoanuCbid B COOTBETCTBMM C HacTosawmummn O6wmmmn ycnosuamm 6es
06bACHEHUS NPUYKH.

4.2.8. [pekpaTuTb nMpuveM DNIEKTPOHHbLIX AOKYMeHTOB no Cucrteme PocldopbaHk 2.0,
UM NPMOCTaHOBUTL 0bcnyxuBaHmne KnumeHta, nnm 3abnokuposatb Cucrtemy PoclopbaHk 2.0
B COOTBETCTBMU C HacToswmmMmn O6LLMMN YCNOBUAMU B CReAYOWMX ClyYvasnx:

. npocpouka onnatbl KnneHToM ycnyr baHka B cooTBeTCcTBUM C Tapudamu;

. Hannuyme uHdopMaumm (BO3HMKHOBEHWE MNOAO3PEHMN) O nonbiTKax KnueHTa
HaHecTn yuwepb bBaHky wnu TpeTbMMm nmuaMm nnMbo HapyweHun KOHbUAEHUManbHOCTU
Cpeacts poctyna K Cucreme PoclopbaHk 2.0;
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. no peweHnto (NpeacTtaBfeHUIO) roOCyAaApPCTBEHHbLIX W CyAebHbIX OpraHoB B
COOTBETCTBMM C AENCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuimnckon depgepaunm;

. npu BbiSIBIEHUM BaHkOM onepauuin KnveHTta, Tpebylowmx AOMOJHUTENBHOIO
KOHTPOJIS B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deagepaumu;
. B MHbIX Cllydasix no ycMoTpeHuto baHka.

4.2.9. He NpWUHMMATb K WCMNOSIHEHUKD HenpaBubHO OMOPMEHHblIe DEeKTPOHHbIE
OOKYMEHTbI, @ UMEHHO:

. noAnuCaHHble He B COOTBETCTBMM C HacTosAWwmnMm O6LWMMN YCNOBUSAMN;

= ocopM/ieHHble C HapyweHuem TpeboBaHMN 3akKoHoAaTenbCTBa Poccuminckon
®epepauvu;

. Nnpu HECOOTBETCTBUM PEKBU3UTOB IDNEKTPOHHOIO AOKYMeHTa o06s3aTefibHbIM

peKBM3MTaM, YCTaHOB/IEHHbIM 3aKOHOAATeNnbCTBOM Poccuiickon ®depepaumm n npasBunam,
yCTaHOBNEHHbIM BaHKOM;

. Npy HeLOCTaTOYHOCTU AiEeHEeXHbIX cpeacTB Ha Cuete KnneHTa.

4.2.10. B C/lydae BO3HWKHOBEHWUS TEeXHUYECKUX HeUCrnpaBHOCTEM WAW ApYyrux
ob6cToATENnbCTB, NPEensATCTBYOWMX MpUeMYy WU WUCMNOSIHEHWUIO DNEKTPOHHbIX OOKYMEHTOB, B
OAHOCTOPOHHEM nMopsAKe TMpPUOCTaHOBUTb Ha HeomnpeAesieHHbI  CPOK  UCMOJSIHEeHue
DNEeKTPOHHbIX [AOKYMEHTOB. BbaHK He HeceT OTBEeTCTBEHHOCTb 3@ OTKa3 B WCMNOJSIHEHUU
DNEeKTPOHHbIX [AOKYMEHTOB TrMpU BO3HMKHOBEHMW YKa3aHHbIX B HACTOSIWEM MyHKTe
ob6cToATENbLCTB.

4.2.11. baHk BnpaBe B O4HOCTOPOHHEM MNOpsAKE U3MEHSATb ornepaunoHHOe BpeMs
baHka ¢ yBegomsieHneM 06 3ToM KnueHTa nwbbiM M3 cnocobos no Bbibopy baHka: B
Cucrteme, Ha cteHgax B baHke, Ha MHTepHeT-cauTe baHka www.rdb.ru, He no3aHee AHSA
BBeAEHUs YKa3aHHbIX U3MEHEHUN.

4.3. KnueHTt obsizyercsa:

4.3.1. ncnonb3oBatb Ana pabotel B Cucreme PoclopbaHk 2.0 Haanexauiee u
ncnpaBHoe anmnapatHoe obecneveHue, a Takxe obecneumBaTb e€ro TexHUYecKoe
obcnyxuBaHue;

4.3.2. ycTaHaBnmBaTb KnMEHTCKYK 4acTb HOBOM Bepcum Cuctembl PocopbaHk 2.0,
npeanaraemyto baHKOM, M OCywWwecTBAATb 3@ CBOW CYeT MoauMduKauuio annapaTtHOro
obecneveHuns, HeobxoaMMyO ANS NMpUMEHeHNs HOBOW Bepcun CUCTEMbI, @ TakKxXe NpuUHMMaTb
Mepbl Mo obecneyeHnto 6e30MaCHOCTM M LIENOCTHOCTM CpeAbl UCMNOSHEeHUs (3awwuTy OoT
BMPYCOB, NMporpamm-3aknagok U Apyroro BpeAoOHOCHOro nporpamMMHoro obecrneyeHus) Ha
KOMMbIOTEPE, C KOTOPOro OCYLLECTBASAIOTCA OTNpaBKa D/IEKTPOHHbIX JOKYMEHTOB;

4.3.3. ocywecTtBnatb Bce penctema B Cucrteme PoclopbaHk 2.0 B CTporom
cooTBeTCcTBMMN C O6LLMMN YCNOBUAMNU;

4.3.4. ceepatb NHdopMaumio ¢ cob6CTBEHHbIMM AaHHbIMU U MHMOpPpMMpoBaTb baHK O
nobbIX 06HapyXeHHbIX pacxoXxaeHusax B TedeHne 1 (oaHoro) pabouvero AHA € AaThl
nony4yenmsa MHdbopmauum ot baHka;

4.3.5. npn nepBoM wucnonb3oBaHun Cucrtemol PocopbaHk 2.0 wm3MeHuTb [lapons,
XpaHUTb ero B TaWHe W npeanpuvHMMaTb HeobxoauMMmblie Mepbl MPeaoCTOPOXHOCTU AN
npefoTBpaLLEHNS ero HeECAaHKUMOHMPOBAHHOIO NUCMNOJIb30BAaHUS, MEHSATb €ro He pexe O4HOro
pasa B Mecsl, a TakxXe HeMeaNeHHO CTaBuTb baHK B M3BECTHOCTb 060 BCex cny4asax, Koraa
KnueHT 3HaeT uaun nono3pesaeT, yYTo [laponb cTan U3BEeCTEH UHbLIM NnUaMm;

4.3.6. He nepenaBaTb APYruM nuuam nHdopmaumio o Napone n JIornHe;

4.3.7.3abnokupoBatb goctyn k Cucreme PocZlopbaHk 2.0 B cny4asax v B nopsiake,
npeaycMOTPEHHOM pasaesnioM 5 HacToswmx O6Lwmnx ycnoBuii;

15



4.3.8. onnaumeaTb ycnyrin baHka B cCOOTBETCTBMM C HAcToSAWMMM O6LLMMU YCIOBUSMMU
n Tapudamu;

Hactosawum KnneHT npepoctasnsgeTr baHKy npaBo CNMCbIBaTb AEHEXHble CpeacTBa C
nobbix CuyetoB KnuneHTa, OTKpbITbIX B baHke, 6e3 pacnopsxeHus, AONONHUTENbHOro
cornaweHmsa u yBegomneHuss KnmeHTa, Ha OCHOBAHMM pacYeTHbiX [AOKYMEHTOB,
YCT@QHOBJ/IEHHbIX  AEUCTBYIOLWNM 3aKOHO4AaTEeNIbCTBOM Poccuinckom denepaunmn 7
HOpPMaTUBHbIMW akTamun baHka Poccum (3apaHee AaHHbLIA aKuenT), KOMUCCUM 3a YCyru
obcnyxmBaHua no Cucrteme PocflopbaHk 2.0, B T.4. OCywWwecCTBAATb NpoAa)y/noKynKy
WHOCTPaHHOM BanoTbl MO KYpPCY U Ha ycnoBusax baHka Ha AaTy nMoKynku/npoaaxu.

4.3.9. HM Npun Kakux o0b6CToATENbCTBax He nepefasaTb TPETbMM JMLLAM CBOWM NpasBa U
ob6sa3aHHOCTM, npuobpeTeHHble no [orosopy PocdopbaHk 2.0 u papyrue wMaTtepuansl,
nepeaaHHble KNneHTy B COOTBETCTBMU C HacTosawmm O6WMMN YCIIOBUSIMN.

4.3.10. Ha ocHoBaHMM 3anpocoB NpeaocTaBnsATb baHKy AOKYMEHTbl U CBeAeHuUs,
HeobxoanMble ANs UCnonHeHust TpeboBaHMI AeNCTBYOLWEro 3aKoHoAaTeNnbCcTBa Poccuickomn
depepauuu.

4.3.11. B cnyyae wn3MeHeHW WNM AOMNOSIHEHUMW CBeAEHUW, NpenoCTaB/IEHHbIX

KnneHToM BbaHKy, He3aMeanuTenbHO yBeAOMUTb BaHK, 0 akTe M3MeHeHus C Nocneayowmm
(B 3-AHEBHbIN CPOK) npeacTaBfieHneM nx B baHK. HeBbinonHeHne AaHHOro obsa3atenbCcTBa
KnneHtoM ocsoboxaaeT baHK OT OTBETCTBEHHOCTU 3@ BO3MOXHOE NpUYnHeHne ybbITKOB.

4.3.12. Ncknountb BO3MOXHOCTb MCNoJIb30BaHUA TpeTbUMun nmuamun
MoaTBepXxaeHHOro tTenedoHa.
4.3.13. HesamennunrtesnbHO WHpOpMUpOBaTb BaHk o] npexkpalieHmnm

ncnonb3oBaHus MoaTBepxaeHHOro TenedoHa.

5. Mopspok 6N0OKMPOBKM M pasbnokumpoBkun pocryna kK Cucreme
PocAopbaHk 2.0

5.1. KnueHT o0643aH HesameanutenoHo 3abnokuposBaTb AJoctyn kK Cucreme
PocopbaHk 2.0 B cnyyae HeCaHKUMOHWMPOBAHHOW ornepaunu Mo cYeTy, Npu MNoJy4YeHun
ApyrMMn nuuamm ¢ Begoma wnam 6e3 Begoma KnueHTa uHdopMmauum o lMapone, JloruHe,
BO3HWKHOBEHUW Yrpo3bl AOCTyna MOCTOPOHHMX nuy K Cyetam KnueHTa nocpeacTtsBom
Cuctembl PocflopbaHk 2.0, KomnpomeTauunm (BO3MOXHOCTM KomnpomeTtaumm) Cpeacrs
noctyna K Cucrteme PoclopbaHk 2.0 ogHUM 13 cneayowmx CnocoboB:

" CamocToaTtenbHo, cpeacrtsamm Cuctembl PoclopbaHk 2.0;

. MyteM nogaun nuyHo, wmnu TlouTton Poccum, mnm Kypbepckon cnyxbon no
agpecy baHka, ddunvanos, AOMNONAHUTENbHbLIX OQWUCOB, WAM HAPOYHO MUCbMEHHOrO
3asBneHns o 6noknposaHnm goctyna Kk Cucreme PoclopbaHk 2.0;

= Mytem nepepaun O6paweHna no TenedoHy baHKa, yKasaHHOMY Ha caunte
baHka no aapecy:  https://rdb.ru/about/contacts, coobwue Heobxoaumble AnNN
naeHtTudmkaumm ceepgeHnsa no TpebosaHuto baHka. B aToM cnydae Ob6pauweHune [OKHO
6bITb NpoaybnMpoBaHO OAHMM K3 CMNocoboB, yKasaHHbIXx B n. 1.21.1-.1.21.3 O6wwux
YCNOBUW, 3@ WCKIKYEHWEM ciydyaeB, Korga 3akoHogaTesnbCTBo PO npaMo ponyckaert
HanpaeneHne O6palweHns nyTeM WUCNONb30BaHUSA TenedoHHOM CBA3W. [0 MOMEHTa
nonyyeHmsa baHkoM 3asaBneHns o0 HeobxoamMmocTtu 3abnokmposaTb Aoctyn K Cucreme
OTBETCTBEHHOCTb 3a BCe onepaumum no cyetaMm KnueHta B BaHke, coBeplleHHble WHbIMU
nuuamu ¢ segoma unm 6e3 segoma KnneHta, Bosnaraetcs Ha KnueHTa;

BaHk Hanpasnset oTtBeT KnmeHTy Ha ero obpaweHne o 6nokumposke goctyna k Cucreme
PoclopbaHk 2.0 B nopsigke, npeaycMoTpeHHoOM O6LWMMKN yCIoBUSIMMN.
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5.2. KnueHT HeceT puUCK BCeX MNoCnencTBUN, CBSA3AHHbIX C HECAHKLMOHMPOBAHHbIM
noctynom Kk Cucrteme PoclopbaHk 2.0.

5.3. C wMomMeHTa 6nokupoBaHuMss n [0 BO306HOBNeHUs poctyna K Cucreme
PoclopbaHk 2.0 baHK npekpawaeTr npueM DNEeKTPOHHbIX [AOKYMEHTOB, repenadvy
NHdopmaumm no Cucreme PoclopbaHk 2.0.

5.4. Pas6nokupoBaHue gocrtyna kK Cucreme PoclopbaHk 2.0, 3a610KnpoBaHHOro no
MHnunaTtmee KnumeHTa, OCyWeCTBNSETCA Ha OCHOBaHWUW 3asBneHuns KnueHTa, nepegaHHoOro
BaHKy Hapo4yHO Ha 6yMa)kHOM HocuTene.

6. Mopsaaok paccCMOTPEHUS KOH(PJIMKTHbIX CUTyauMu B OTHOLUEHUM
NOAIMHHOCTU DJIEKTPOHHbIX OKYMEHTOB

6.1. PaccMmoTpeHue KOHMIMKTHOM cuTyaumm ocyuwecTtensderca CornacutesibHOM
okcneptHon Komuccmen Ha OCHOBaHMM  3asBfieHUMs oaHon wn3  CTOpoH, KOTopoe
npeacrasngerca AaMuUHuUCTpaTopy Cucrtembl. [aHHaga KOMUCCUMA CO3[aeTcsa TOJIbKO MO
NMMCbMEHHOMY 3asBNEeHN0 0AHOMN 13 CTOPOH.

Ao nopaun 3asBneHms CTOpOHaM peKOMeHAyeTCs MpoBepUTb, UTO MPUYUHOMN
BO3HWMKHOBEHUS KOHM/IMKTA He 4BASETCS HapyweHue LefoCTHOCTU  MporpaMMHOro
obecneveHnsa n/mnn Hanuume HeCaHKUMOHMPOBAHHOIO AOCTYNa K pecypcaM NepcoHasibHOro
KoMmnbloTepa (aanee «M3BM»), B TOM uncne 3apaxeHue N3BM Bupycamu.

6.2. PykoBoauT wn opraHusyetr pgeatenbHoCcTb CornacutenbHOM  DKCNepTHOM
Komunccnn AamuHuctpatop Cucrtembl. CornacutenbHaa OkcneptHas Kommuccmsa ocywecrtengaeT
cBoto paboTy B nomeweHusax baHka, ¢ ncnonb3oBaHneM N3BM baHka, yCTaHOBIEHHOrO Ha
M2BM baHka nporpammHoro obecneyeHus. T[porpaMMHOe obecneyeHne COCTOUT U3
onepaunoHHOWN CUCTEMBI MNaBM, NMPoOrpaMmMHoOro obecneyeHuns Cucrembl n
TeeKOMMYHMKALUMOHHOMN CUCTEMBI.

CornacutenbHasa 2kcnepTHasa KoMmucecmsa nponsBoanT aHanu3 coxpaHeHHon B Cucteme
ncrtopumn pencteun  KnmeHta - nonb3oBatens CucTeMbl Ha MOMEHT BO3HUKHOBEHUS
KOHMAMKTHOW CcUTyaummn n onpeaensieT noAIMHHOCTb HanpaB/ieHHOro B baHK DNeKTPOHHOro
AOKYMeHTa, NoANMMCAHHOIo B COOTBETCTBUM C HacToswmmm O6WwmmMmy yCcnoBusmu.

®aKkToM, noaTBepXAArWMM MNOAJIMHHOCTb DJIEKTPOHHOIO AOKYMeHTa, noAnuCaHHOro
KnneHToOM C uMCNonb30BaHWMEM KoAda MOATBEPXAEHUSA, 4BJISAETCA COOTBETCTBME KoAad
NOATBEPXAEHUS, KOTOpbIM 6bl1 MNoanMCaH DNEeKTPOHHbIM  AOKyMeHT KrnumeHTa, Koay
noaTeepXXaeHus, xpaHumomy CUCTemon.

6.3. CornacutenbHas 2JkcnepTHas Komuccmna odopMnsieT CBOe peleHune B
nMcbMeHHoM dopMe. YneHbl CornacutenbHOM 2DkcrnepTHoM KoMuccuuM COCTaBnsioT WU
NOAMNMCHLIBAOT NPOTOKOJT MPOBEPKN N aKT, OTPaXatoLWni pe3ynibTaTbl MPOBEPKM.

6.4. PeweHne CornacutenbHon DkcnepTHon KoMunccum aensaetcs obasatenbHbiM AN
0b6enx CTOpPOH, a Takxe SBNSAETCSH OKOHYaTeNbHbIM U NEPecMOTpy He noanexuTt. B cnydae,
ecnu ogHa m3 CTOpOH He cornacHa c peweHunem CornacutesnbHoOM JKcnepTHou Komuccum,
OHa Bnpase obpaTuTCcsa B Cya.

6.5. AamuHuctpatop Cuctembl npeabsBnsetr  CornacutenbHOW  DKCNEepTHOWM
KoMuccum KoHTponbHble 3anmcn CTOpPOH.

CornacutenbHass 2OkcnepTHasa Komuccusa ybexpaetrcas B pabotocnocobHoOCTU
nporpaMMHoro obecne4deHus.

6.6. Pa3speweHne KoOHpNIMKTA MNpu OTKase OoT dakTa OTnpaBKM IDNEKTPOHHOro
OOKYMeHTa Nnpou3BoauTCAa B Cnefyrolem rnopsake:
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a) Onsa pa3spelweHnsa KOHMNMKTA, Npu KOTOpoM BaHK yTBep)aaeT, 4YTo Mnoaydusa oT
KnneHTa KOpPpPEeKTHO NOAMWUCAHHbIN DNEKTPOHHbLIN AOKYMEHT, B TO BpeMs Kak KnuneHTt
yTBEpXXAaeT, 4YTO He noAnucbiBan WU/Man He OTNpaBfssl DNEKTPOHHbIM AOKYMeHT, BbaHk
npeabssnaet CornacmTesnibHON DKCnepTHOM KOMUCCUM DNEeKTPOHHbIA AOKYMEHT, U3bATbIN U3
apxmBa BXOAsLMX COOBLLEHUN.

6) B cnyyae oTkaza ogHouM wu3 CTOpoH npeabsBuTb Tpebyemble [OKYMEHTHI
CornacutenbHasa 2kcnepTHas KoMmnccmsa npuHMMaEeT pelleHne B nonb3y Apyron CTOPOHbI.

7. OTBeTcTBEHHOCTb CTOpPOH

7.1. KnueHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBAsieMblX
OOKYMeHTOB An4 3akndveHnsa Jorosopa PoclopbaHk 2.0, OTKpbITUS CcYeTa U COOTBETCTBUE
NpOBOAMMBIX MO HEMY ONepaLUin pexunuMy cyeTa, yCTaHOBIEHHOMY 3aKOHOA4ATENbCTBOM PO,

7.2. baHK He HeceT OTBETCTBEHHOCTM 3@ MOCNEeACTBUS WCMOSIHEHUS MOPYYEHUN,
BblAAHHbIX HEYMNOJIHOMOYEHHbIMM NMUAMK, B TeX Ccaydasax, Korga C WCNoib30BaHMEM
npeaycMoTpeHHbIX 6aHKOBCKMMKM npaBuiamMu npoueanyp baHk He Mor ycTtaHoBUTb akTa
BblAa4uM pacropsiXKeHnst HeynosIHOMOYEHHbIMU NNLLAMU.

7.3. OtBeTcTBEeHHOCTb baHka nepen KnNMeHTOM oOrpaHuyMBaeTCcad AOKYMEHTaNbHO
noATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWMM Yy KnumeHTa B pe3ynbraTe
HernpaBOMepHbIX AeNCTBUN unu 6esnencrtensa baHka, AencTByoWwero npeaHaMepeHHo Uan C
rpyb6on HeOCTOPOXHOCTbIO. HM Npu Kakmnx obctoaTenbcTtBax baHk He HeceT OTBETCTBEHHOCTU
nepea KnneHToM 3a Kakme-nmbo KOCBEHHble, MOH6OYHbIE MU ClyYalHble YObITKKM nnn yuwepb
(B TOM u4ucne ynyuweHHYK BbIroay), Aaxe B Chy4dae, ecinM OH 6bln yBeaAOMNEeH O
BO3MOXHOCTM BO3HMKHOBEHUS TakKnx ybbITKOB nnun yuwepba.

Ecnn Bcneacrtene HeBbiNOSHeHMs (6O  HeHaanexawero WCMoSIHEHUS)
KnneHToM o0653aHHOCTEN, NpeayCMOTPEHHbIX HacTtosawmMmm O6wmnMmn  ycnosusMu, baHk
noHeceT ybbITkM (60 Ha Hero 6yayT HanoXeHbl B3bliCKaHUs), KnneHT o0653aH BO3MeCTUTb
MX B NosIHOM obbeme.

7.4. baHK He HeceT OTBETCTBEHHOCTU B KOHMIMKTHbIX CUTyauMax, BO3HMKLIMX
BCNeACcTBME HeucnonHeHms KnmeHToM HacTtosdwmx O6wux ycnoBun, a TakKxXe BO BCex
cny4yasix, Korga Takue cny4daum HaxoaaTtcs BHe cdepbl KOHTponsa baHka.

7.5. baHKk n KnuMeHT HecyT OTBETCTBEHHOCTb 3a [AOCTOBEPHOCTb WHOpMauun,
npeaocTaBnsieMon Apyr Apyry.

7.6. KnMeHT HeceT OTBETCTBEHHOCTb 3@ MPaBMNILHOCTb O0OPMNEHUS DNEKTPOHHOrO
OOKYMeHTa.

7.7. KIneHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb M KOH(WUAEHUMaNbHOCTb
CpeanctB goctyna Kk Cucrteme PoclopbaHk 2.0 1 3a BO3MOXHble HEraTUBHbIE NOCNEACTBUS UX
KoMmnpomeTaumun/HapyLlweHns KOHOUAEHUMANbHOCTU, U He BnpaBe NpeabsBAsATb MPETEeH3Un
kK BaHKy no nosoay npoBeAeHHOW ornepauuMu No DNEKTPOHHOMY AOKYMEHTY MpU yC/I0BUM
MOIOXNTENBbHOro pe3ynbTata npoBepkn Cpeacts gocrtyna K Cucreme PocopbaHk 2.0 wu
noANUCaHUSa DNeKTPOHHOro AOKYMeHTa B COOTBETCTBMWU C HacToswmmm O6LWLMMN yCNOBUSAMU,
3a UCK4YeHMeM cnyyvas, korga KnueHT npeaBapuTesibHO, B COOTBETCTBUM C HACTOSALWMMU
O6wumn ycnosmamm, yeegomun baHk o KoMmnpometaunm/HapyLweHUn KOHPUAEHUMANbHOCTH
CpeactB poctyna K Cucteme PoclopbaHk 2.0 n Cpeancte noaTBepXaeHUs.

7.8. BbaHK He HeceT OTBETCTBEHHOCTb 3@ HECaAHKUMOHMPOBAHHOE CcrnucaHune
AEHEeXHbIX cpeacTB co cyeToB KnneHTa B cnyyae HapyweHusa KnnMeHToOM CpOKOB M nopsiaka
yBeaomneHusa baHka o HeobxoammocTn 610kMpoBaHmsa goctyna K Cucreme B COOTBETCTBUU C
TpeboBaHMAMM HacTosWwmMX O6LWMX yCnoBUN.
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7.9. CTOpOHDI cornacHsl C Tem, 4yTO NCronb3oBaHue BCEMUPHOWN
TeIeKOMMYHUKALUMOHHOMN ceTn obwero aoctyna WMHTEpHET MOXET Bbl3blBaTb MepepbiBbl B
npueme n obpaboTke DNEKTPOHHbIX AOKYMeHTOB B Cucteme PoclopbaHk 2.0, cBA3aHHble C
OTKa3aMu TeNeKOMMYHUKAUMOHHOro obopyaoBaHMA MpoBanaepoB TesleKOMMYHUKALMOHHbIX
YCNyr, @ TakXe BUPYCHbIMU U UHBbIMKW aTakamum Ha Cuctemy. CTOpOHbl 0653aHbl NpPUHUMATL
BCe AOCTYrMHble CNocobbl 3alinTbl OT YKa3aHHbIX Yrpos.

7.10. baHK He HeceT OTBETCTBEHHOCTU 3@ TEXHUYECKOE COCTOSIHME KOMMbIOTEPHOrO U
nHoro obopynosaHusa KnneHTta, BO3MOXHble MOMEXN B JIMHUSAX CBA3M, NpeKkpalieHne paboTol
CncTteMbl M3-3a OTK/IOYEHUSA SNEKTPOIHEPrMM U NOBPEXAEHUSA JIMHUA CBA3W, NPOrpaMMHO-
annapaTtHble cbon CucTeMbl, a TakXKe B Cny4asix, YKasaHHbiX B N.4.2.11, u n.7.9. Ycnosui
PoclopbaHk 2.0.

7.11. BbaHK He HeceT OTBETCTBEHHOCTU:

. 3a MocCneacTBus, BbI3BaHHble U34AaHWMEM  YMNOJSIHOMOYEHHbIMW  OpraHamm
Poccunckon  ®depepaumm  MAM UHOCTPAHHOrNO  rocygapcTBa  HOPMATMBHbLIX — aKTOB,
3anpeLlarLwmnx uan 3aTpyaHaoWwmx nonb3osaHme Cnuctemon Pocjopbank 2.0;

. 3@ HencnpaBHOCTU B MDYHKUMOHMPOBAHMKN anmnapaTHoOro obecneveHmsa KnmenTa,
a Takxe KnumeHTckon 4vactu Cuctembl PoclopbaHk 2.0 Ha HeucnpaBHOM annapaTHOM
obecneveHnn KnuneHra;

o 3@ HeCaHKUMOoHMpoBaHHOEe wucnosnb3oBaHue [lapons, JlornHa, noasorn wu
3noynotpebneHnsa Nnpu nx UCNOMb30BaHWUN;
o 3a NOCNeacTBUSsl, Bbi3BaHHble HecobnwogeHnem KnumeHToM TpeboBaHMM Mo

akcnnyaTaumn Cuctembl Poclopbank 2.0 u/mnmn Kaknm-nnmbo mHbIM HapylweHneM KaneHTom
HacTosAwmx O6WwmMx ycnosuim;

. 3a AeNCTBUS TPETbUX 1L, @ Takxke 0bcToaTenbCcTBa, OT baHKka He 3aBucsawme;

. BC/1eACTBME HapYLLUEHMS CUCTEMbI 3aWwmTbl MHDOpPMaLmMM He No BuHe baHka;

. 3a ywepb, BO3HUKLININ B pe3y/ibTaTe HECBOEBPEMEHHOIO yBeaoMneHns baHka o
npekpalweHnm ncnosb3oBaHusa MNoarsepxaeHHoOro TenedoHa;

. 3a HepocTtaBky / He nonydyeHme KnnmeHtoMm SMS-coobuweHnnt wunm  push-
coobueHunn Ha MoaTBepXAEHHbI TenedoH No NpUYMHaM, He 3aBucaLWmMM oT baHka;

. 3a ywepb n pasrnaweHne 6aHKOBCKOM TalHbl, BO3HUKLLME BCeACTBME A0MYyCKa
KnneHToM TpeTbux nuu K NCnonb3oBaHuio MNoareepxaeHHoro tenedoHa;

. 3a NOCNeacTBMS WCMOSIHEHUS pacnopsXeHuss / COBepLUEHUs CcAenku c

ucnosnblosaHneM Koaa noaTBepXxaeHWd, HarnpasneHHoro baHkKOM Ha HOD,TBep)K,CI,eHHbIﬁ
Teﬂed)OH, B TOM 4ucne B C/ydyae MCNonb3oBaHua [loaTBepXXAeHHOro TenerOHa
HEYNOJIHOMOYEHHbLIM TNLIOM,

. 3a ywep6, BO3HMKWMA BCNeacTBue yTpaTbl UM nepegadyn  KaneHTom
MoaTeBep>XaeHHOro TenedoHa (MobunbHoOro yCTpPOMUCTBA nnu CUM-KapThbl)
HeynoJIHOMOYEHHbIM NnuaM;

o 3@ HEeBO3MOXHOCTb HanpasneHusa KnueHty SMS-coobweHnsa wnum push-

coobueHnsa no He 3aBucAWMM OT baHka npnynHam, B TOM 4vmcne, HoO He orpaHm4mBasacb, Nno
npuynHe He npeaocTaBneHnst baHky CTOPOHHUMU OpraHM3aunsMu HeobXxoAnMbIX CEpPBUCOB.

8. Cpok peincreua florosopa PoclopbaHk 2.0
8.1. [orosop PoclopbaHk 2.0 BCTynaetr B CuUly C MOMeHTa akuenTta baHkoM
odepTbl KnneHta n gencreyeT A0 MOMEHTa NpeKkpalleHns nx AencTeus.
8.2. [encteue [lorosopa PocljopbaHk 2.0 MOXeT 6bITb NpeKpaLleHo:
8.2.1. no cornaweHunto CTOpPOH;
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8.2.2. o nHuunatTmnee KnmenTa;
8.2.3. no nHmnumnatnee baHka (B O4AHOCTOPOHHEM MOpPSAKE) B CNeAyrLwmnx cnydyasax:

o B Cny4dae npocpoyku onnatbl KnuenHtom ycnyr baHka B COOTBETCTBUMM C
Tapudamm;

o B CNly4yae Hanmumsa nHdopmaumm o nonbiTkax KnmeHTta HaHecTn yuwepb baHky
W TPETbUM NnNLAM;

o KnneHT He ocyuwecTtengetr Bxo4 B Cucrtemy PocllopbaHk 2.0 B TeueHue ABYX
ner;

o B MHbIX C/y4yaax, no ycMoTpeHuto baHka.

8.3. KnueHT yBegomnsetrca baHkoM o0 npekpaweHun aenctemsa  [orosopa
PoclopbaHk 2.0 3aka3HbiIM NMcbMOM no nouyTte. Jdorosop PocllopbaHk 2.0 npekpawaet
AeNCcTBMe No UCTEeYeHMN O4HOMo Mecsila Co AHSA HanpasneHus BaHKOM 3aka3Horo nMcbma.

8.4. Tlpun npekpaweHun penctemsa Lorosopa PocopbaHk 2.0 no wuHuumaTtmse
KnueHnTta, KnueHT nopmaetr B baHk 3asBneHue no ¢opMme baHka C ykKasaHueM AaThbl
npekpaweHusa aencrensa Jorosopa PocopbaHk 2.0.

III. PASAEN
yCcnoeuAa OTKPbITUA, OBCITYIXKUBAHUA N 3SAKPbLITUA
BAHKOBCKUX CHETOB ®U3NYHYECKUX TN

1. O6wmne nonoXxxeHunsas YCNOBUWA OTKPbITUSA, O6CIY)>XMBaHUA U 3aKpbITUS
6aHKOBCKMX cyeTOB (pU3NUYECKUX nny

1.1. Paszpgen I O6bwmux ycnoBun, Hactosiwme YCNoBuS OTKPbITUS, O06CAYXMBaAHUSA U
3aKpbITMS 6AHKOBCKUX cYeToB manyeckmx nuy (YCNOBUS CHETOB) yCTaHaBMBAOT NOPSAOK
OTKpbITUS 1 obcnyxmBaHma CuyeToB GU3NYECKUX UL, U peryampyroT OTHOLWEHMUS,
BO3HMKaOLWMe, B CBA3N C 3TUM Mexay KnmeHToMm u baHkoMm;

1.2. O6wme ycnosus, Hacrtosiwme Ycnosumsa cyetoB (B coctaBe O6wux ycnosuin),
3asiBneHne Ha OTKpbITUE cyeTa, Haanexawmm ob6bpa3om 3arnosiHEHHOE W NoAMMCaHHoe
KnueHTtoM, 1 Tapudbl B COBOKYMHOCTU ABNASAKOTCS 3aKAOYEHHbIM Mexay KnneHTtoM n baHkoM
JoroBopoM Tekyulero cyeta ([JoroBopom cyeTta).

1.3. /[loroBop cyeTa 3aK/4yaeTcs nyTeMm akuenta baHKoM odepTbl, coaepxaliencs
B 3asB/ieHUM Ha OTKpPbITME cyeTa, nonyyeHHoM bBaHkoM oT KnueHTa M noAnMCaHHOM
KnnentoM. AkuentoMm baHka aBnsietcs oTkpbliTue Knnenty Cuera.

1.4. [oroBop c4yeta MoOXeT O6bITb 3aknw4yeH Ha OyMaXHOM HocuTene unau no
Cucreme.

1.5. TlloanucaHmem 3asBneHUs Ha OTKpbITMe cyeTa KnmeHT noaTteepxaaeT dakT
O3HakoMmneHunsa ¢ Obwumn ycnosuamm mn Tapudamm M BbipaxaeT CBOe cornacuve Co BCEMU
YCNOBUAMU OTKPbITUA U BeaeHnsa CyeTta.

1.6. B cootBeTCcTBUM C HacTtoawmmu O6wmmm ycnosmamm KnueHTy MoryT O6biTb
OTKpbITbl CyeTa B MHbIX BantoTax, OT/IMYHbLIX OT BantoTbl nepsoro Cyera.

2. Mopsaok oTKpbITUA U BeaeHna Cueta

2.1. [nsa otkpbiTnga Cyeta KnueHT npeanocrasnseT B baHK AOKYMEHTbI, NepeyeHb
KOTOpPbIX YCTaHOBJIEH BHYTPEHHUMN NOKYMeHTaMn BbaHKa B COOTBETCTBUM C HOPMATUBHO-
npaBoBbIMM akTaMmn Poccuniickon depepaunn.
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2.2. OtkpbiTe CyeTa nNpou3BOAUTCSH, ecnu BbaHKOM noslyyeHbl BCe [AOKYMEHTbI,
YCTAHOBNEHHble AENUCTBYIOLIMM 3aKOHOAATENbCTBOM PO WM BHYTPEHHUMMU [AOKYMEHTaMu
baHka, a Takxe npoBeaeHa maeHTudukauma Knuenta/lpeacraButens, AEUCTBYIOLWEr0o Ha
OCHOBaHUW JoBepeHHOCTH, beHedunumapHoro Bnagenbua, Boeirogonpuobpetatens (npu
HanM4yMn) B COOTBETCTBMU C 3aKOHOAATENbCTBOM PO,

2.3. [ns coBepLleHus onepaunmn rno Cyety BaHk naeHTudnumpyet
KnueHTta/lMpeacrasutens, beHeduumapHoro Bnagenoua, Boirogonpuobpetatens (npu
HaJIM4YMN) Ha OCHOBAHUWN NPeabSAB/IEHHOro AOKYMEHTA, YAOCTOBEPSAIOLEro JIMYHOCTb, N UHbIX
OOKYMEHTOB B COOTBETCTBMM C 3aKOHOAATeNIbCTBOM PO.

2.4. CnucaHue geHexHbIX cpeacte co CyeTta nNpou3BOAMTCSA B npenenax ocraTka
cpeactB Ha Cuete, kpeantoBaHne CyeTta AOMYCKAETCA Ha OCHOBaHUU cornaweHuns baHka w
KnueHTa.

2.5. CnwucaHue peHexHbix cpeactB co Cyeta KnneHTa npou3BOAUTCS TOJSIbKO Ha
OCHOBaHuMW ero pacnopsbkeHusa. CnucaHme cpeactB co Cuyeta KnueHta 6e3 ero
pacrnopshxeHus ocyulectensercsd BaHKOM TONbLKO MO pelweHuto cyaa, a Takxe B Cny4asx,
cneunanbHO YCTaAHOBJMIEHHbIX 3akoHoAaTenbCTBOM PO nmbo npeaycMoTpeHHbIX [JoroBopom
cyeTta mexay baHkoM n KnneHToM.

2.6. B cnyyae OTCyTCTBMA JAeHeXHbIX cpeactB Ha Cuete KnmeHTa Ha MOMeHT
CNMUCaHNA CpeacTB pacyeTHble AOKYMEHTbl WCMOSIHEHUIO He noAsiexaT W BO3BpallatoTcs
KnneHTy.

2.7. B cnyyae BO3HMKHOBEHWS HepaspeweHHoro (TexHuyeckoro) osepapadTa
KnneHt o06a3yetca ynnatutb bBaHKy NpoueHTbl 3a MNOMb30BaHME Hepa3pelleHHbIM
(TexHnyecknMm) oBepapadToM B COOTBETCTBUM C Tapudamu, a Takxe obecneynTb
noraweHne 3a40/IKEHHOCTUM Mo He3aBeplweHHOMY (TexHu4yeckomy) oBepapadTy B
KpaTyanwume CpoKu, HO He no3aHee AHA npeabsiBneHnss baHkom TpeboBaHMA O MorawweHum
AAHHOW 3a40/1KEHHOCTH.

2.8. [lpun Hanuuum 3ag0/mkeHHOCTM KnueHTa nepes baHKOM Mo He3aBeplUEeHHOMY
(TexHn4yeckoMy) osepapadTy, NocTynawwme AeHexHble cpeactBa Ha CyeT CnucbiBalOTCH B
nepByl o4yepenb B rnoraweHune ob6a3aTtenbCTB MO yniaaTe NMpoLEeHTOB, a OCTaBlIAscs CyMMa
HanpaBnseTcs B MoralweHue OCHOBHOro Aofara, € cobnogeHneM o4vepeaHOCTU niaTexen,
npeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM PO.

MNMpepoctaBneHne KnuneHTy oBepapadTa (pa3pelleHHOro) AonycKaeTcs B nopsake u
Ha ycnoBuax, onpeneneHHbix CTOpoHaMu B oTAe/IbHOM cornaweHnn banka n KnneHTa.

2.9. baHk He BbinnaynBaeT KnMeHTY nMpoueHTbl 3@ MMOJSib30BaHUE [eHEeXHbIMU
cpeactsamu, Haxogswmmuca Ha Cuete KnueHTa, ecim  WHOe He MnpeaycMOTPEHO
AOMNONHUTENbHbIM COrnaweHneM, 3aktyYeHHbIM Mexay baHkoM n KnmeHTtom nnu Tapudamu.

2.10. baHk rapaHTMpyetT TalHy 6aHKOBCKOro cyeTa, onepauui No HeMy U CBeAEHUN O
KnueHTte. CBeaeHus, coctasnsiowme 6aHKOBCKYO TaHy, MOryT 6bITb NpeacTaB/ieHbl TOMIbKO
camomy KnueHty unu ero MNpeacraButento. FocyaapCTBEHHbIM OpraHaM M UX AO/HKHOCTHbIM
nvuaM Takume cBefeHus MoryT 6biTb npeacTtaBneHbl UCKKUYUTENIbHO B Cy4yasx M nopsiake,
npeaycMOTPEHHOM AENCTBYHOWMM 3aKOHOAATEeNbCTBOM PO,

2.11. B cny4yae oTcyTCTBUSA NpaBa y KnueHta nony4ymTb, U/vam BO3MOXHOCTM y BaHka
BblAaTb CO CueTa HalW4Hble AEHEeXHble CpeAcCTBa B MHOCTpaHHOW BantTe, baHK BblgaeT
AeHeXHble cpeacTtsa B pybssx No Kypcy B COOTBETCTBMM C HOPMATMBHbLIM aKTOM, B Cly4yae
OTCYTCTBMSA COOTBETCTBYIOLWEr0 HOPMaTUBHOIO akTa — no Kypcy baHka Ha gaTy cosBeplieHus
onepauumu.
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3. MpaBa n o6sa3aHHOCTK CTOPOH

3.1. BbaHk obs3syeTtcsa:

3.1.1. CoepwaTtb Aana KnueHTa BCe onepaumu, nNpeaycMOTPEHHble /19 CYETOB
AAHHOro BMAa, Ha BO3Me34HOM OCHOBE B COOTBETCTBUM C Tapudamu.

3.1.2. 3auncnate Ha CyeT nocTynawwme Ha MMa KnneHTta AeHexHble cpeacTBa;

3.1.3.MpoussoanTb ornepaunmm no nopy4vyeHnam KnueHTa B COOTBETCTBUU C
MpaxpaHcknm Kopekcom Poccuinckon ®depepaumm v ApYrMMM  HOPMAaTUBHLIMKM - aKTaMu
LUeHTpanbHoro baHka Poccuu, BanwTHbIM  3akKoHoAaTenbCTBOM PP, a Takxe
MeXAyHapoAHbIMU YHUPULMPOBAHHLIMWU NMpaBuiamMn n obblvyasmMu.

3.1.4. BoigaBatb KnuneHTy nnun ero lMNMpeacrasutento BbINMCKKN co CyeTa Ha ByMa)kHOM
HOCuUTeNne He no3gHee cneaywowero paboyero AHA, crneaytowero 3a AHeMm obpaleHus
KnueHta B BaHk. Bbinnucku no CuyeTy cuuTaloTcsd MNOATBEPXAEHHbIMU, ecnun KnueHT He
npeacTaBUT CBOM 3aMe4yaHus B NMUCbMEHHOM BUAE B TeYeHWe AecCSTU KaneHAapHbIX AHeN co
AHSA NONYYEHUS BbIMUCKMU.

3.2. baHk Bnpase:

3.2.1. B yCTaHOBNEHHbIX 3aKOHOAATENbCTBOM P® MAM MHBIMM HOPMaTUBHbLIMW aKTaMmu
P® cnydasax ocywecTBAsATb KOHTPOJIb 3@ COOTBETCTBMEM AENCTBYHOLLEMY 3aKOHOAATENbCTBY
P® npoBoanMbix KnueHTom onepaumit no Cuyety.

3.2.2.CnuceiBatb co CueTa 6e3 pacnopsibkeHns KnueHTa AeHeXHble cpeacTtBa B
cnepywLwmux cnyyasax:

= B onnaTy ycnyr baHka B cooTBeTCcTBMMU C Tapudamu;

. CYMMbl pacxofoB, NOHeCeHHbIX baHKOM, npu npoBeaeHnn onepauuin no Cyety
(nouToBO-TenerpadHbie pacxoabl, KOMUCCUM BAHKOB - KOPPECNOHAEHTOB U Npoyune);

. OWNBOYHO 3a4nCNEeHHble AeHEeXHble CpeaCcTBa;

. AeHexXHble cpeacTBa B MNoraweHuve  3ajo/KeHHOCTM (BO  MUCNOJSIHEHue

obszatenbctB) Knuenta nepen baHkoM no nwobbiM goroBopaMm, 3aK/KYEHHbIM Mexay
BbaHkoM un KnneHTtom;

. Ha OCHOBaHUW UCMOJSIHUTESIbHbLIX U MPUPABHEHHbIX K HUM [JOKYMEHTOB;

. B MHbIX Cyyasax, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

B cnydae OTCyTCTBMA MM HEAOCTAaTOYHOCTU [EHEXHbIX CpeacCTB Ha WMHOM cyeTe
KnueHTa, oTKpbITOM B BaHKe Ha MOMEHT CMMCaHUA C Takoro cyeTa 3ajo/KeHHOCTU KnueHTa
nepen baHkoMm, BaHk BrnpaBe cnucaTb 6e3 pacnopsbkeHus KnueHTa npuuutarowmecs emy
AeHexHble cpeactBa co Cyeta KnueHTa wanm KOHBEPTUPOBATb MHOCTPAHHYIO BanwoTy Mo
Kypcy baHka Ha pAeHb coBepleHus onepaumn (ecim WMHOM KypC He YyCTaHOBJeH
3aKoHOAaTeNbCTBOM PO uMAM  aKTOM roCyAapCTBEHHOro opraHa / rocyAapCTBEHHOro
OO/MKHOCTHOrO inua) B CyMMmMe, HeobxoauMoM Ans noraweHus 3ago/mkeHHocTu KnueHTa
nepes bBaHKOM UM HanpaBuTb MNOJIyYEHHble [EeHeXHble CcpeacTBa Ha noraweHue
3a40/KeHHOCTN KnueHTa nepen BaHkoM.

Hactosawum KnneHT npepoctasnsgeTr baHKy npaBo CNMCbIBaTb AEHEXHble CpeacTBa C
nobbIX cyeToB, OTKPbITbIX B BaHke, 6e3 pacnopsiXeHus, AOMONHUTENbHOr0 COrfaleHuns m
yBegoMnenmsa KnuveHta, Ha OCHOBaHMM pacyeTHbIX [AOKYMEHTOB, YCTaHOBJIEHHbIX
OEeNCTBYIOLWMM 3aKOHOoAATeNnbCTBOM Poccuimnckon deaepaunm n HopMaTMBHbIMM akTaMm baHka
Poccun (3apaHee paaHHbLIA akuenT), KoMuccum no nwbbiM BuaaM onepauuin, a Takxe
AeHeXHble cpeactsa B nwbon cymMme, B cyeT nOraweHus 3af0/MKEHHOCTUM no NobbiM
obsasatenbctBaM KnueHTta nepen baHKOM, B TOM 4ucie, KpeAUTHbIM AOrOBOpaM, AOroBopam
06 OTKPbITUN KpeaAUTHOW nuHUKM Wn Apyrum obsasaTenscteaM nepes baHkoM, B T.u.
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OCYLLEeCTBAATb NPoAaXxy/MoKynKy MHOCTPAHHOM BankoTbl NO KypCy U Ha ycnoBusax baHka Ha
AATy NOKYNKW/Npoaaxu.

3.2.3. CoctaBnate OT WMeHW KnueHTa pacyeTHble [OOKYMEeHTbl Ha OCHOBaHUM
pacrnopshxeHns KnueHTta, oopM/IeHHOro B COOTBETCTBUM C TpeboBaHmaMM BaHka.

3.2.4. OTkazaTtb KnueHTy B oTKpbITMM CyeTa B cny4yasax:

. HanMuMsa OCHOBAHWMW ANs OTKasa B OTKPbITUM CcyeTa, YCTAHOBJIEHHbIX
3aKoHoaaTenbCcTBoM P® B cdhepe npoTMBOAENCTBUS Nnerannsaunmm (OTMbIBAHWIO) AOXOAOB,
NONYYEHHbIX NPecTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA UM 3aKOHOAATENLCTBOM
P® o 6aHkpoTCTBE;

. He npepoctasneHns KnueHTtom/lMpeacraButenemMm [OKYMEHTOB, He0b6X0oAMMbIX
ansa wmnaeHtudukaumn KnueHta, ero [peacrtasutens, beHeduumapHoro Bragenbua wu
BoirogonpuobpeTtatens, a Takxke LOKYMEHTOB, NOATBEPXAAWMNX AaHHble CBeAEHUS ;

. npenocraBiaeHne KJ'IVIEHTOM/npe,CI,CTaBVITeJ'IeM HEANOCTOBEPHbIX nmbo
HeaAeNCTBUTENbHbIX AJOKYMEHTOB,
. He npepocTtasneHnsa KnneHTomMm 4OKYMEHTOB U VIHCbOpMaLI,VIVI B LENAX

ncnonHeHus baHkom 3akoHoaaTenbcTBa PO B cepe ocywecTBneHns pUHaHCOBbIX
onepauun C IMUaMm, Ha KOTOPbIX pacnpoOCTPaHAETCs 3aKOHOAATeNbCTBO MHOCTPAHHOIO
rocyfapctBa O Hanoroobs0XeHUM MHOCTPaHHbIX CUYETOB;

" B MHbIX Cy4yaax, NpeayCcMOTPEeHHbIX 3aKOHOoAaTeNbCTBOM PO,

3.2.5. OTKasaTtb B UCMNOJIHEHMW pacnopsiXxeHusa KnveHTa o coBeplleHun onepauni, 3a
NCK/TIOYEHMEM onepauni No 3a4nCTIeHNI0 AeHEXHbIX cpeacTB Ha CYeT B cry4vasx:

" ecnn pacnopsikeHme KnueHta odopMNeHoO C HapyweHusMn TpeboBaHui,
YCTaHOBJIEHHbIX 3aKoHOoAaTeNbcTBOM PP 1 npaBunamMu baHka;
. ecnn  KnueHT He BbinonHaeT TpeboBaHne baHka o0 npeaocTaBneHUn

OOKYMEHTOB, ABMSIOWMXCA OCHOBAHMEM A1 MPOBEAEHMS Oonepaunii, a TakxXe AOKYMEHTOB U
WHpopMaunMm B Uensdax uUcnonHeHums baHkKOM  3akoHogatenbctBa PO B chepe
NpoTUBOAENCTBUSA Nneranmsaunm (OTMbIBaHUIO) AOXOA0B, MOAYYEHHbIX NPECTYMNHbIM NyTeM, U
dunHaHCKMpOBaHUIO Teppopu3aMa WM  3akoHogatenoctBa PO o 6HaHkpoTtctBe, nunbo
npeaocTaBNseT He Haanexawmm obpa3oM odopM/IeHHble AOKYMEHTbl UM HEeAOCTOBEPHYIO
WHopMauunto;

. aencrteusa (6esgencteusa) KnueHTta, npensaTcTeylowero baHKy 3aBepwnTb
obHOBNEeHMe cBeAeHuI, TMONYyYeHHbIX B  pe3ynbTate wuaeHtudukaumm  KnuneHta/
Mpeactasutens/ BoirogonpunobpetaTtens/ beneduvumapHoro snagenoua;

. ecnm u3 npepoctaBfieHHOro KnMeHTOM pacnopsiXeHuss U OOKYMEHTOB,
ABNSAIOWMXCS OCHOBaAHMEM ANa  MpoBeAeHuMs  onepauun, creayeT HecoOTBeTCTBME
npoBOAMMOM onepauun pexummy CuyeTa;

. ecnm  pacnopsikeHme ogOopMIEHO Ha CyMMy, T[pPEBbIWAKLWYK OCTaToK
AeHeXHbIX cpeacTB Ha CyeTe, C y4eTOM KOMUCCUI BaHKa;
. HanMuMsa OCHOBAHWMW AN OTKasa OT BbIMNOJIHEHMS onepaunm No MNOPYYEHMUIO

KnueHTa, yCcTaHOBNEHHbIX 3aKoHOAATeNbCTBOM PO B cdepe NpoTUBOAENCTBUSA neranmsaumm
(OTMbIBaAHMIO) AOXOA0B, MOJSIyYEHHbIX MPeCcTynHbIM NyTeM U (UHAHCUPOBAHUIO TEPPOPU3MA
UNun 3aKkoHoAaTenbCTBOM P® o0 6aHKpOTCTBE;

" npeaycMOTPEeHHbIX 3aKoHoAaTeNnbCTBOM PO o 6aHKpOTCTBE, B TOM 4ucne, npwu
BBeAEHUM B OTHOweHun KnmeHTa B pamMkax pgena o 6HaHKpoTCcTBeE npoueaypsl
pecTpyKTypu3aumm Ao/roB Uau peanmsaumm UMyLLECTBa;

. B MHbIX Cyyasax, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.
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3.2.6. [NpnocTaHoBUTbL UCNOJIHEHME pacnopsxeHus KnneHTa o coBeplieHuUn onepaunm
Ha CPOK A0 ABYX paboumx AHEN, Npu BO3HMKHOBEHUW Y BaHKa nNoao3peHun, 4To onepaums
coBepwaetca 6e3 cornacus KnueHnta. baHk mHpopmupyeT KnueHTa O NPUOCTAHOBNEHUMU
WUCMOSIHEHUS PacCropsXeHnst C MNOMOLWbI HanpasfieHnsa SMS-cooblueHnss UM 3BOHKA Ha
HoMep TenedoHa KnueHTa, yKkasaHHbIn B 3asaBneHunun. Npu oTcyTcTBun B baHke cBeaeHu o
HoMepe TenedoHa KnueHTta, baHk MHboOpMUpyeT KnveHTa NyTeM HanpasfieHUs coobLueHuns
NO MHbIM NpeaocTaBNeHHbIM KMeHTOM KaHanam CBA3MW.

3.3. KnueHT 06513yeTca:

3.3.1. BeinonHATb TpeboBaHMa AeUCTBYKOLWeEro 3akoHogaTesnbCTBa, WHCTpyKuun,
MpaBun, ApyrMx  HOPMATMBHLIX akKToB  LleHTpanbHoro baHka PO, BanwTHOro
3akoHoaaTtenbcTea PO.

3.3.2.Tlpn OTCYTCTBUM WU HELOCTaTOYHOCTU [AEeHEeXHbIX cpeAcTB Ha CuyeTe Aans
onnatel ycnyr baHka 3a o6bcnyxuBaHue cyeTa, COrnacHO YCTAaHOBAEHHbIX Tapudos,
nonosiHATbL CYeT Ha HeAOCTaloLWy CYMMY B TeYeHue ABYX AHelM CO AHA noaydeHuns oT baHka
COOTBETCTBYHOLIEro yBeAOMIEHNS.

3.3.3. OnnaymBaTb ycnyru, okasaHHble BaHKOM, B COOTBETCTBUMU C YTBEPXAEHHbLIMU
BaHkom Tapudamum n B nopsaake, yctaHoBneHHOM O6WMMN yCNOBUAMMN.

3.3.4. B TeueHue 3 (Tpex) 6aHKOBCKMX AHEN Mnocne nonyvyeHus BbIMUCKKM co CueTa
yBeaoMnTtb baHk 06 owmnboyHo 3aumcneHHon Ha ero CyeT CyMMe M BO3BPATUTb YKA3aHHYIO
CyMMy BaHky.

3.3.5. He no3gHee 2 (ABYyX) 6aHKOBCKMX AHEN C AATbl MOJlydYeHMe yBeAOMEHUS OT
BaHka KnneHT 0653aH BepHYTb OWIMOOYHO 3aumncieHHble Ha ero CyeT AeHexXHble cpeacTBa.

3.3.6. MpepoctaBnatb baHKy 3asBKYy Ha MoJiydeHMEe HalIMYHbIX AEHEXHbIX CPpeacTB B
nopsiaike U CpoKu, yctaHoBneHHble Tapudamn baHka.

3.3.7.B cny4ae, ecnn npu nposeaeHUn 6GAHKOBCKUX oOMepauuMin M UHbIX CAENOK
KnneHT pAencrtByeT K BbIroge Apyroro svua, B YacTHOCTM Ha OCHOBAHUW areHTCKOro
AOroBopa, [AOroBOpOB MOPYYEeHWUs, KOMUCCUU W [A0BEPUTENbHOro ynpasreHus, KraneHt
0653aH npeactaBuTb B baHk cBeaeHus o BeirogonpuobpetaTene no ¢gopmMe, yCTaHOBIEHHOM
BaHkoM.

3.3.8. CamoCTOATENBHO 3HAaKOMUTbLCS C M3MeHeHusMu B Ob6wme ycnosus n Tapudbl
nyteM obpalweHns K UCTOYHWKaM, MOCPeACTBOM KOTOpbiX BbaHk yBeaomnsetr KnueHToB 06
n3MeHeHnn HacTosawmx O6wmnx ycnosun u Tapmudos.

3.3.9. MNpepoctaBnatb baHKy AOKYMEHTbI, ABMASIOWMNECS OCHOBaHMEM AN MpoBeAeHUSA
onepauun, a Takxke [AOKYMEeHTbl UM WHdopMaumio B UensdaxX WUCnonHeHus baHkoM
3akoHoaaTenbctBa PO B cdepe npoTtuBoaencTemsa neranmsaumm (OTMbIBaHUIO) AOXOA0B,
NONYYEHHbIX NPECTYMNHbIM NyTeM, U (GUHAHCUPOBAHUIO TEPPOPU3MA U 3aKOHoAaTeNnbLcTBa PO
o0 6aHKpoTCTBE.

3.3.10. MpepnoctaBnatb BaHKy AOKYMEHTbl U MHMOPMaUMIO B LEeNsiX UCNOSIHEHUS
BbaHkoM 3akoHopaTenbcTBa PO B chepe ocywecTBneHns GUHAHCOBbLIX onepaunin ¢ nuuamm,
Ha KOTOPbIX pacrpoCTpaHAeTCa 3aKoHOAATeNbCTBO WHOCTPAHHOrO rocyaapctea o
Hanoroo610XeHMN MHOCTPAHHbIX CYETOB.

3.4. KnueHT Bnpase:

3.4.1. CaMOCTOATENbHO pacnopsXaTbCHA AEHEXHbIMU CpeaCTBaMu, HaxXOAAWMMUCA Ha
ero CyeTe, B nopsake v npegenax, yCTaHOBNEHHbIX AENCTBYIOLWNM 3aKoHOAaTeNbCTBOM PO.
B cnyyae Bblgaun baHkoMm KnueHTbl BbaHkoBCckOM KapTbl, KnueHT BnpaBe coBepuwaTb
onepauun no CyeTy, B TOM Yucie C UCnonb3oBaHMeM BaHKOBCKOW KapThbl.

3.4.2. JaBatb baHKy nopydyeHus NO pacyeTHO-KaccoBOMY 06cCnyxuBaHWO, AenaTb
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3anpochkl, TpeboBaTb HEOH6X0ANUMYIO MHMOPMALMIO O BbIMOJHEHUN NOPYYEHUN.

3.4.3. lNpepoctaBnaTtb npaso pacrnopsxaTbcs OEHEXHbIMU cpeAcTBamu,
Haxo4sawummuca Ha ero Cyete ApyromMy (u3nmyeckoMmy nuuy Ha OCHOBAHUW [OBEPEHHOCTH,
COCTaB/IEHHOW B COOTBETCTBUM C TpeboBaHMAMKN 3aKOHOAaTENbCTBA PO.

3.4.4. lpekpaTuTb AeNCTBNE LOBEPEHHOCTU, BblAAHHOM MM HA pacnopsXeHue CHETOM,
nyTeM nogayn B baHK COOTBETCTBYHOLWEro 3as8B/IEHUA.

3.4.5. MNMpepoctaBnate baHKy npaBO Ha COCTaB/ieHME pACYETHOro JAOKYMEeHTa OT
CBOEro MMeHM Ha OCHOBaHWUK pacrnopsiXeHusi, odopMAEeHHOro no ¢opme, yCTaHOBJIEHHOMN
BaHkoOM.

3.4.6.MNonyyaTb Hanu4yHble AeHbrM B Kacce baHka, B nopsake W Ha YyCIoBuUSAX,
YCTaHOBJ/IEHHbIX AEUCTBYIOWMM 3aKoHOAATeNbCTBOM P®, BasOTHbIM 3aKoHOA4ATeNbCTBOM PO
n O6WMMKN YyCNOBUSAMMN.

4, OTBeTCcTBEHHOCTb CTOPOH

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb NpeacTaBfsieMbIX
OOKYMEHTOB AN OTKPbITUS CyeTa M COOTBETCTBME MPOBOAMMbBIX MO HEMY ONEpaLNN pexnmy
CuyeTa, yCTaHOBNEHHOMY 3aKoHOAATENbCTBOM PO.

4.2, OTBeTCTBEHHOCTb baHka nepea KAMeEHTOM oOrpaHMYMBaEeTCs AOKYMEHTasIbHO
NnoATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWKMM Yy KnuveHTa B pe3synbraTe
HernpaBOMepHbIX AeNCTBUN unu 6esnencrtensa baHka, AencTBytowero npeaHaMepeHHo Uan C
rpyb6on HeOCTOPOXHOCTbIO. HM Npu Kaknx obcroaTenbcTtBax baHk He HeceT OTBETCTBEHHOCTU
nepen KnumeHTOM 3a Kakume-nnbo KOCBEHHble, MO6OYHble MU Cny4vYanHble YObITKU, WK
ywepb (B TOM uucne ynyweHHYK Bbirody), Aaxe B c/lyyae, ecnm OH 6bin yBeaAOMNEH O
BO3MOXHOCTM BO3HMKHOBEHUS Taknx ybbITKOB mnun yuwepba.

4.3. Ecnn Bcneacrtenme  HeBbINOSHeHUMs (B0 HeHaanexawero WCMoSIHEHUS)
KnneHToM o0653aHHOCTEN, NpeayCMOTPEeHHbIX HacTtoswmMm O6wmnMmn  ycnosusMu, baHk
noHecet ybbITkn (6o Ha Hero 6yayT HanoXeHbl B3bickaHUs), KnneHT o0653aH BO3MeCTUTb
MX B NOsIHOM obbeme.

4.4, baHK He HeceT OTBETCTBEHHOCTM B KOHMAMKTHbIX CUTYyauUUSAX, BO3HUKLLUNX
BCNeACTBME HeucnosnHeHms KnmeHToM HacTtoswmx O6wux ycnoBun, a TakKxXe BO BCex
cny4asix, Korga Takue cny4vaum HaxoaaTcs BHe cdepbl KOHTpons baHka

4.5. baHK He HeceT OTBeTCTBEHHOCTU nepeq KnmeHToMm:

. 3a NPOCPOYKY B UCMOMHEHUWN pacnopsikeHunin KnueHTa, npom3olenlyo He no
BMHe baHka, B TOM u4ucne, ecnn Takas 3aAep)kka npousowsa no BuHe Apyrnx 6aHKoB,
paCyeTHbIX LEHTPOB, WHbIX KpeaUTHbIX OpraHuM3auui, a TakXe 3a OowWwunbkn B
pacrnopsXeHusiX, BO3HMKLIME BCNEeACTBME HESACHbIX, HETOYHbIX WM HEMNOJSIHbIX YKa3aHUWn
KnueHTa;

. 3@ NoCneacTtBus  UCMONHEHUst  pacrnopsbkeHnss  KnueHta, noanucaHHOro
HEeynOJIHOMOYEHHbIM JIMLOM, B TeX CNy4asax, Koraa C WUCMosb30BaHMEM MpeayCMOTPEHHbIX
6aHKOBCKMMUK nNpaBuiamMu npouenyp baHk He Mor yCTaHOBUTbL (paKTa BblAauM pacropsi>KeHus
HeynoJIHOMOYEHHbIM SINLOM, B TOM yucne lNpeacrasuteneMm, ecnn KnmeHT CBOEBPEMEHHO He
yBeaomMun baHk 06 oTMeHe foBepeHHOCTU, BblAaHHOW lMpeacTtaBuTento;

. 3@ NOCNeacTBUMSA  HeuUcnosiHeHuUs  nopydeHun KnueHtTa B ciyyae  He
npegocraBneHmss KianMeHTOM AOKYMEHTOB M MHMOpMauUUK, SBASKOWMXCA OCHOBaHWMEM Ans
npoeBeaeHUs onepaunii, a TakKe AOKYMEHTOB M MHGOpMaunM B LeNsX UCNonHeHns baHkom
3akoHoaaTenbctBa PO B cdepe npoTtuBoaencTeus neranmsaumm (OTMbIBaHWKO) AOXOAOB,
NONYYEHHbIX NPECTYMHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3MA N 3aKOHOAATeNbCTBa PO
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0 6baHKpoTCTBE;

. 3a NocneacTBUSA HEUCNOSIHEHUS MopyYeHUin KnmeHTa B Cllydae HeCOOTBETCTBMUS
nposoauMmbix KnueHtom no CuyeTy onepaumnn pexumMmy Cyeta U TpeboBaHuMAM
3aKoHoaaTenbcTBa PO;

. 3@ NocneacTBMSA  HEUCNOJSIHEHUSA  nopydveHun  KnueHta, B Cnydae
3aMopaxxnBaHusa (610KMPOBaHUSA) AEHEXHbIX CPeACTB, NMPMOCTAaHOB/IEHNSA onepauun, oTkasa
B BbINOJIHEHMW pacnopsixeHus KnneHTa O coBepweHunm onepaumm B COOTBETCTBUM C
TpeboBaHMAMM  3akoHodaTenbctBa PO B chepe NpoTMBOAENCTBMA  Neranusauunm
(OTMbIBaHMIO) AOXOA0B, MOJSIYYEHHbIX MNPEecTynHbIM NyTeM, U (PUHAHCMPOBAHUID TEPPOpPU3MA
N 3akoHozaTenbcTBa PO o 6aHKkpoTCcTBE.

5. CpoK AencTBMuA, NOPSAAOK pacTtop>xeHus [loroBopa cuyeTta M 3aKpbiTusa
CueTa

5.1. KnuveHT BnpaBe 3akpbiTb NO 3asaBneHunto ntobon CyeT, OTKPbITbIA HA OCHOBaHWUN
O6Lwux ycnosun;

5.2. Tllo TpeboBaHuio baHka [loroBop cuyeTa MOXeT ObiTb PacTOPrHyT CyaOM B
cnyyasix, npenyCcMOTPEHHbIX AENCTBYOLWMM 3aKOHOAATENbCTBOM PO,

5.3. [encteBne [oroBop c4yeta MOXeT ObITb npekpaweHo, a CueT 3aKpbIT B
cnepywwux cnyyasax:

. Ha OCHOBaHUW MWUCbLMEHHOro 3asBJieHnsa KnueHTa, npeaoctaBneHHOro B baHk.
JloroBop cyeTta, Ha oCHoBaHMM KoToporo oTkpblT CKC pacTtopraetcs yepes 45 (Copok nsATb)
KasieHA4apHbIX AHEN nocne nonyyeHums BaHKOM 3asBneHUs O pacTopxXeHun [JoroBopa c4yeTa,
npu oTCyTCTBUKN 065a3aTenbCcTB KnmeHTa nepea baHkoM.

" Nno MHMunatuee baHka B OAHOCTOPOHHEM Mopsake B Criyvyae NpuHATUS BaHKoM
B TeuyeHWe KaneHgapHoro roga AByX U 6onee peweHun 06 OTKase B BbINOJIHEHUN
pacnopshxeHus KnueHTa O COBeplIeHUM ornepaunum no OCHOBAHWUAM, YCTAHOBJIEHHbLIM
3aKkoHoAaTenbCcTBOM PO B cdhepe npoTtuBoaencTemsa neranmsaumm (OTMbIBaHWKO) A0OXOAOB,
NONYYEHHbIX MPECTYNHbIM NyTEM N PUHAHCMPOBAHUIO TEPPOPU3MA;

. B rnopsiake U Ciyyasx, nMpeayCcMOTPEHHbIX 3akoHozaTenbCcTBoM PO o
6aHKpoTCTBE;
. no MHuumaTmee baHka B OAHOCTOPOHHEM MopsiaKe Npu OTCYTCTBUMWU B TeyeHue

ABYX JneT p[eHexHblXx cpeactB Ha Cuyete m onepauun no CueTy ¢ obsizaTenbHbIM
npeaynpexaeHneM o6 atom KnumeHta B nucbMeHHOW dopmMe. [loroBop cyeTta cuuTaeTcs
pacTOprHyTbiIM MO WCTEYEeHMU [ABYX MecaueB CO [AHA HanpaeneHusa bBaHKOM Takoro
npeaynpexaeHns, ecnn B TeYeHue 3Toro cpoka Ha Cuet KnueHTa He noCTynuin AeHeXHble
CpeacTBa;

. B MHbIX Cy4yasaX, NpeayCMOTPEHHbIX AeNCTBYIOWNM 3aKoHO4ATENbCTBOM PO.

5.4. B cnyyae 3akpbitma Cuyeta KnueHT o0653aH MCNONHUTL BCe UMMerWmecs
durHaHcoBble obsa3aTenbcTBa nepen baHKoM.

5.5. Octatok paeHexHblX cpeacTtB Ha CuyeTe, noanexalweMm 3aKpbliTUIO, BblaaeTcs
KnneHnTty nnbo No ero pacnopsiXXeHuo NepevyncnsaeTcs Ha Apyromn cyeT.

5.6. [leHexHble cpeacTea, noctynuewme B nosb3dy KnuneHTta nocne 3akpbitua Cyerta,
noasexart Bo3BpaTy B 6aHK, o6cnyxXuneaowmim oTnpaBmuTens niartexa.
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IV. PA3OEN
yCcnoeuAa OTKPbITUA, OBCITYIXKMUBAHUA N 3SAKPbLITUA
BAHKOBCKUX BKJ1IAAOB ®U3SNYHECKUX JINL

1. O6wme nosioXkeHnss YCNOBUU OTKPbITUA, O6CNyYy)>XKMBaHUA UM 3aKpbITUA
6aHKOBCKMX BKN1aAoB (pU3nUECKUX NnL

1.1. Paszpgen I O6wmux ycnoBuin, Hactosime YCOBUS OTKPbITUS, O06CAYXMBaHUSA U
3aKpblTMS 6aHKOBCKUX BKMagoB duanyecknx nauy (panee - YcnosBumsa Mo BKagam)
yCTaHaBAMBAKOT MOPSAOK U YCNOBUSA pa3MeLleHns AeHeXHbIX CpeacTB (pu3nyeckmnx nuy BO
Bknaabl baHka wu  perynupyloT  OTHoweHus Mexay baHkom wn KnueHtomM  no
cooTBeTCcTBYIOWEeMY Bknagy.

1.2. O6wwme ycnosusa, HacTosaWwmM Ycnoemsa No BkiagaMm B coctaBe O6wwuMx ycnosun,
3asBneHne Ha OTKpblTME BKaja, Hagnexawmnm obpa3oM 3anosiIHEHHOE M MoAMMCaHHOoe
KnueHtoM, n Tun BKIaga B COBOKYMHOCTU SBNAIOTCA 3aK/IlOYeHHbIM Mexay KrineHToMm u
BaHkom [oroBopom 6aHkoBCcKOro Bknaza (JorosopoM Bkiaaa).

1.3. [loroBop BK/Jaja 3aK/to4aeTcs nyteM akuenta baHkoM odepTbl, coaepxalencs
B 3asB/IeHNM Ha OTKpbITUE BkNaga KnueHTta. AkuentoM BaHka aBnsetca oTkpbiTue KneHTy
CueTa BK/1aga M 3a4yncneHne ageHexHblx cpeacts KnneHta Ha CueT Bkiaja.

1.4. [oroBop BKfaga MoxeT ObiTb 3akfiiveH Ha 6yMaxXHOM HocuTene unum no
Cucreme.

1.5. TlloanucaHmnem 3asiBneHus Ha OTKpbiTME BKNaga KnueHT noarBepxaaer dakT
O3HakoMneHust ¢ Obwumu ycnosmsamMm, TUNOM BKaAa, BblpaxaeT CBOe corfacuve co BCeMU
yCNnoBUSMKM pa3sMelleHns Bknagos B baHke.

1.6. W3MeHeHMe napameTpoB Twuna BKaga He pacnpocTpaHsaeTca Ha Bknaasl,
pa3MelleHHble paHee [AaTbl BCTYMN/EHUS M3MEHEHUWM B CUYy 3@ WUCK/KYEHMEM clydaes
nony4yeHms oT Bkrnagumka cornacms Ha BHECEeHWEe yKa3aHHbIX M3MeHeHun. dopmMa cornacus
(akuenTa n3MeHeHMsa NapaMeTpoB Tuna BKAaga) onpeaenserca odpepton baHka.

1.7. [lepepa3MeweHne Bkrnaga nNpouM3BOAUTCA Ha YCIoBMAX Twuna BKaaa,
OENCTBYOLWNX Ha AaTy nepepasMmeLleHuns.

1.8. 3agBneHve Ha OTKpbITME BKNada SABNSETCA OAHOBPEMEHHO MOpyYeHneMm
KnueHta BaHKy O nepeBofe AeHeXHbIX cpeacTB co CyeTa, yKas3aHHOro B 3asB/E€HUU Ha
OTKpbITMEe BKnaga, Ha CuyeT BKNaga, B CyMMe, yKa3aHHOM B 3asdBNEeHUM Ha OTKpbITME
BKS1a4a.

1.9. /[eHexHble cpeacTB, BHeceHHble KnmMeHTOM BO Bknaa, BKAOYasa MpuUYnUC/IeHHble
NPOLEHTbI, 3acTpaxoBaHbl B MNOpsAKe, pa3Mepax W Ha YCNOBUAX, YCTAHOBJIEHHbIX
depepanbHbiM 3aKOHOM OT 23.12.2003r N? 177-®3 «O cTpaxoBaHMM BKNagoB puU3MYeCcKux
nuvy B 6aHKkax Poccuinckonm ®epgepaumnn>».

2. Pa3smMmelwleHne n BoO3BpaT AEHEXXHbIX CPeACTB

2.1. HauMeHOBaHMe, CpoOK, nMepBOHa4yanbHasgs CcymMmMa W BalwTa Bkriaaa
onpegensatTca TUNOM BKMaja M ykKasbiBaloTca KnnMeHTOM (MMeHyeMbIiM Takxe ganee no
TEeKCTY HacToswero pasgena Bknagunkom) B 3asiBNeHUM Ha OTKpbITUE BKaaa.

2.2. Ecnm Tunom Bkaga npeaycMoOTpeHa MWHMMalbHasg CyMMa repBOHAa4yasibHOro
B3HOCA W/MAN MUHUMaNbHas CyMMa AOMNOJHUTENbHOrO B3HOCA, @ KNMEeHT BHOCUT MEHbLUYHO
CYMMYy, TO BHeceHHas KnveHToM cyMMa He 3auucngaetcd Ha CyeTt BKNaja, a 3a4ncrigeTcs Ha
Cuyer.
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2.3. Ecnm Tunom BKM1aja npeaycMoTpeHa MaKCuMasibHas cyMMma
BKMaga/MakcMManbHas cymMma AOMNOAHUTENbHOro B3HOCA, @ BHeCeHHass Bknagymkom cymma
6onblwe MakCMMasnbHOM CYyMMbl AOMOJSIHUTENIbBHOMO B3HOCA MM B C/lydae 3a4MUCIEHUS CYMMbl
Ha CuyeT Bk/Maga cymMma Bknapga 6yaeT npeBblwaTb YCTaHOBAEHHYO TwunoM Bkaja
MaKCcMManbHyo cymmy Bknapa, BCA BHeceHHas Bknagumkom cymma 3auyucndercsa Ha Cuer,
ecnm onepauuun ocyuwectenanuce no Cyetam, OoTKpbITbIM B baHke.

Ecnn Tunom BKNaga npeaycMoOTpeHa MaKCcuManbHas CyMMa BKada/MakcMMmanbHas
CyMMa AOMOJSIHUTENIbHOIO B3HOCA, @ BHeCeHHas BknagumMkoM cymma 60sblie MakCUMMasibHOM
CYMMbI AOMOJIHUTENbHOINO B3HOCA WM B Cllydae 3a4yncriieHnsa cyMmbl Ha CyeT BK1aga cyMmMma
Bknaga 6yaeTt npesbllwaTb YCTAHOB/EHHYIO TUNOM BKAaga MakcMManbHyto cymmy Bknaga, a
AeHeXHble cpeacTBa nepeymcneHbl co cyeta KnueHTa OTKpbITOro B ApyroM baHke, Bcs
BHeceHHasa Bknagumkom cymma 3auymcnsetcs Ha CyeTr 47416 «CyMMbl, nocTynawwue Ha
KOppeCcrnoHAEHTCKUI CYET, A0 BbiICHeHUSA». CoTpyaHMKM BaHKa NpuUHMMalOT BCe BO3MOXHbIE
Mepbl N0 yTouHeHuto CyeTa nonyyartens. B cnyyae ecnu B TedeHme 5 pabounx gHen B BaHk
He MNOCTynaeT MNMUCbMO-YTOYHEHWE cyeTa nonydyartend u3 baHka-oTnpaBuTens, AeHEeXHble
CpeAcTBa BO3BpaLLAKOTCA OTMpPaBUTENIO CO CrieAylWwmMM Ha3HayeHueM nnaTtexa: «Bosspart
AEHEeXHbIX CpeACTB — NJiaTex He COOTBETCTBYET yc/ioBuAM [Jorosopa».

2.4. KoHBepTauusa cpeacrts, NOCTYNUBWUMX 419 MornonHeHus Bknaga B BanwoTe,
OTNIMYHOM OT BantTbl Bknaga, ocywecTtensdercsa no Kypcy baHka, gencreyloweMmy Ha aaTy
o06paboTkn onepaumu.

2.5. Ecnm Twn BkNaga npeaycMmaTpuBaeT nepepasMelieHne Bknaga Ha HOBbIM CPOK
n Bknagumk He npeabsiBun TpeboBaHme O Bo3BpaTe Bknaga B AeHb OKOHYaHWSA Cpoka
Bknaga, Bknaa cuuTaeTcsa nepepasMelleHHbIM Ha CpoK, YyKasaHHbln BknagyuMkoMm B
3aasneHunun. lMepepas3meuleHme Bknaga Ha HOBbIM CPOK MPOU3BOAUTCS Ha YCNOBUSX M NoA
NPOLEHTHYIO CTaBKy, Aencrteywowyt B baHke no paHHoMy Tuny BKIaQAOB Ha AaTy
nepepasMelleHnsa. Ecnu Ha paTty nepepasMewleHums Bknaga, Tun BKNaga OTCYTCTBYET B
nuHenke Bknagos wan cymma Bknapga 6yaeTr MeHee MUMHMMaNbHO AOMNYCTUMOWM CyMMbl
Bknaga, yctaHoBneHHOM napameTpamu Tuna BKnaga, To Takoh Bknaa nponoHrnpyetcs, Ha
CPOK, yKa3aHHbIn BknagunmkoMm B 3asiBiIeHMW Ha YCNOBUSAX aBTOMaTUYECKOM MPOsIOHraunu
Bknagos. Ecnu Tunom Bknaga He npefyCcMOTPeEHO nepepasmelleHne Bknaga Ha HOBbIN CPOK,
B A€Hb OKOHYaHUA cpoka Bknaga cymma Bknaga v HaumMcneHHble NPOUEHTbI BbiMaynBalrTCs
BaHkoM Ha Cuyer.

2.6. BosspaTt Bknaga BMecTe C HauyMCNEeHHbIMW MPOUEHTaMn NponsBoaAnTCa BaHkoM
B MOCNeAHuMN AeHb cpoka Bknapa. Ecnv aeHb OKOHYaHMA BKIada BbiNaZaeT Ha BbIXOAHOW
WM NpasgHUYHBIM AeHb, CPOK BKMada npoaneBaeTcs A0 nepBoro paboyero gHsA. B cnyvae,
ec/in  pgaTta HaduCcNeHua MNpOoUEeHTOB B TeyeHuMe cpoka [loroBopa BKada nornagaeTr Ha
BbIXOAHOM JAeHb, TO MNpPOUEHTbl BbiNJauyMBalOTCA 3@ (aKTUYECKUIA CPOK MOJSIb30BaHMUS
Bknagom.

2.7. [ocpoyHoe ncrtpebosaHue Bknaga npomsBoamMTcs No 3asaBieHnio Bknaguumka.

2.8. PacxogHble onepauuu no Bknaay, ecnu ocywecTBneHne pacxoaHblX onepaumi
npeaycMoTpeHo TurnoMm BKaZda, OCYWECTBAAKTCA A0 CYMMbl HECHMXXaeMoro ocrtaTka no
BK/a4y, YCTaHOBMeHHOro TwunoMm Bkaga. Bkrnaguuk ysepomnsdeTr baHK O njiaHMpyemMoMm
pacxoAoBaHWM CpeacTB He MeHee 4yeM 3a 5 paboumx pgHen [0 coBeplleHUS AaHHOM
onepauun. B cnyyae cHATMA BknagumkoM cpeacts co CyeTa BkMada B pa3Mepe, BJieKyLWeM
YMeHbLUeHMe CyMMbl oOcTaTtka Ha CuyeTe BKNaja HUXE YCTAaHOBNEHHONo HEeCHWXXaemoro
ocTtaTka no Bknaagy, Bknaa cumTtaeTcs AOCPOYHO UCTpeboBaHHbIM B NosiHOM ob6beme, CueTt
BK/1laJa 3aKpblBAeTCs, OCTaBwasaca cyMma Bknaga nepeuuncnsetrcs Ha Cdet. [lpu 3TOM
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NPOLEHTbl HauucnawTca 3a nepumod akKTUUYEeCKOro HaxoXAeHus cpeAcTB BO Bknage no
CTaBKe, NpeayCcMOTpeHHON TunoM BkNaga ANns crydaeB AOCPOYHOro pactopXXeHms [orosopa
BKMaga, AencTeylowmMM B baHke Ha aaTy uctpeboBaHust Bknaga, HauyMCrleHHble MPOLUEHTDI
BbIM/1I@4YMBAIOTCS B NoOpsaKe, onpeaeneHHoOM Ansg cny4dyaeB [AOCpPOYHOro wucrtpeboBaHus
Bknaga.

2.9. B cnyuae otcytctBua y KnueHta Cuyerta, baHk Bnpase OTKpbITb KineHTy B
COOTBETCTBUU C TpeboBaHUAMM 3akoHogaTenbCcTBa PO 6e3 ero npucyTCTBUSA cYeT ANS y4deTa
OEHEeXHbIX cpeacts Bknaguvka B BasTe BKaZa WM 3a4YUCIUTb Ha Hero nogsexallyro
Bo3BpaTy KnueHTy cymmy Bknaga, CymMMy [OOMOJSIHUTENbHOINO B3HOCA, CYMMY HAaYUCNEHHbIX
NPOLEHTOB B Cly4yasx, NpeaycMoTpeHHblX O6wunmm ycnosmnamm, a KnmeHT HacTosawmm aaet
corfiacme Ha OTKpbITUE YKa3aHHOro cyeTa M COBepLUEeHMEe COOTBETCTBYHOLLEN onepaunm.

2.10. B cny4yaax HanoXeHus apecta Ha [eHeXHble CpeAacTBa, HaxoAdwuecs Ha
Bknage, B NpeAyCMOTPEHHbIX AENCTBYHOLWMM 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumm
cnyyasax, baHk B AeHb OKOHYaHMA cpoka Bknaga nepeuncnget Bknagumky cymmy Bknaga 3a
BblYETOM CYMM, B OTHOLIEHWM KOTOPbIX AEUCTBYeT apect. HauucneHme npoueHTOB Ha
apecToBaHHble CYMMbl NOCNe OKOHYaHUA cpoka Bknaga He npoussoauTcs. Bo3spaT KnneHty
AEHEeXHbIX CpeacCTB, Ha KOTOpble HasIoXeH apecT, npou3BoauTcsd BaHKOM B AeHb CHATUA
apecTa, 3a UCKIYeHMeM crydyaeB obpalleHns B3bICKaHUS Ha AaHHble AeHeXHble CpeacTB B
COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOAaTeNbCTBOM Poccunckon degepaumu.

2.11. B cnyyae noctynneHms B BaHK MCNONHUTENbHOro AokyMeHTa 06 obpalieHunun
B3bICKaHMS Ha AeHeXxHble cpeactea KnneHnTta, baHk B nepBooyepeaHOM nopsiake obpawaeTt
B3bICKaHME Ha AeHeXxHble cpeactBa KnueHTa, Haxogawmecsa Ha CyeTe WM MHbIX cyeTax
KnuneHTa, oTKpbITbIX B BaHke. [py HEAOCTAaTOYHOCTU AEHEXHbIX CpeACcTB Ha cyeTax KnueHTta
AN UCMNONTHEHUS UCNONHUTENBbHOro AOKYMeHTa, baHk obpaluaeT B3biCKaHMEe Ha AeHeXHble
cpeacTtBa, Haxoaswmecs Ha Cuete Bknaga. Ecnu B pesynbTaTe obpalleHus B3bICKAHWUS Ha
OEeHeXHble cpencrtsa, Haxoaswmecsa Ha CuyeTe Bkagda, cymMma Bkraga CTaHOBUTCH HUXe
npeaycMOTpeHHOro TUNoM BKada HECHUMXAeMOoro ocrtaTka, uau ecnm ornepauuu no Bknagy
Tunom BkNaga He npeanycMOTpeHbl, [JoroBop BKaZAa pacTopraeTcsd, AEHEeXHble cpeacTtBa Cco
CueTta Bkaga 3aumcnsaoTca Ha CyeTt, npoueHTbl Ha Bknaa HauucnalTCS B COOTBETCTBUN C
n. 3.6. YcnoBuii nNo BKiagam.

2.12. B cny4yae oTCyTCTBMSA NpaBa y KnneHTta nonyymTb, U/mam BO3MOXHOCTU Y BaHka
BblaaTb co CueTa HaluyHble AeHeXHble cpeACTBa B MHOCTPAHHOW BantTe, baHK BblaaeT
AeHeXHble cpeacTtsa B pybssx No Kypcy B COOTBETCTBUMM C HOPMATMBHbLIM aKTOM, B Cly4yae
OTCYTCTBMSA COOTBETCTBYIOLWEr0 HOPMaTUBHOIO akTa — no Kypcy baHka Ha gaTy cosBeplieHus
onepauumu.

3. HauuncneHue u Bbinsiata npoueHToOB No Bknapy

3.1. [lpoueHTbl Ha cyMMy Bknaga HauuUCNAKTCA CO AHS, cneaylowero 3a AHEM
BHeceHMs BKnagunMkoM AeHeXHbIX CpeacTB, A0 AHA (akTuyeckoro 3akpbltusa Bknaga nubo
A0 cnucaHmsa Bknaga no MHbIM OCHOBAHUSAM BKOUYUTENBHO.

3.2. [lpyM HauMcneHun MpPoOLEHTOB B pacyeT MPUHUMAETCS BeMYMHA MPOLEHTHOM
CTaBkn (B npoueHTax roAoBbiX) M daKTUYeCKOoe KONMYECTBO KaNleHAapHbIX AHeW, Ha
KOTOpble MpuBAeYeHbl AeHexXHble cpeacTtea. [pn 3ToM 3a 6a3y bepeTcsa AencTBUTENbHOE
YMCNo KaneHaapHbiX AHen B roay (365 nnmn 366 agHEN COOTBETCTBEHHO).

3.3. Hauucnenme npoueHToB No Bknagy ocywecTtBAseTCca B UefblX Yucnax nyteM
okpyrneHms. CyMMa HauucneHHblx npoueHToB Ao 50 koneek/ ueHToB oTbpackbiBaeTcs, a 50
Koneek/ LeHToB 1 6onee okpyrnaTcsa Ao nonHoro pybéns/aonnapa CLLUA/eBpo.
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3.4. Echn TwvnoM BKNaga nMpeaycMOTPeHO, YTO  HayucC/ieHHble  MpPOLEHTbI
KanuTanmsnpyrTcs, TO OHWU yBenuumsearT cymMmy Bknaga. K npoueHTaMm, NMpUUYUCTIEHHBIM K
Bknaay, ¢ MOMeHTa nx 3auymncneHns Ha CyeT BKNlaga NpuMeHsoTca ycnoeusa Bknaaa.

3.5. Ecov  Twn BKNaga npeaycMaTpvBaeT  BO3MOXHOCTb  aBTOMaTMYeCKOro
nepepasMelleHns Bknaga no OKOHYaHUM ero cpoka, HauymcaeHne npoueHToOB Ha HOBbIN CPOK
NnPOM3BOAMUTCA CO AHSA, Creayluwero 3a AHEeM OKOH4YaHusa npeabiayliero cpoka, no AeHb
OKOHYaHWS HOBOro Cpoka WA No AeHb BbinaaTbl Bknaga (BKAOUYUTENBHO).

3.6. [llpn pocpoyHOM wucTtpeboBaHum Bknaga bBbaHKk npou3BoAWT NepepacyeTr
NPoOLEHTOB B COOTBETCTBMWM C TWUNOM BKAaga C AaTbl, cneaylowen 3a AaTon 3aduciieHus
AeHeXHbIX cpeacTs Ha CyeT BKNaga, uau € AaTbl Nnepepa3sMelleHns Bknaga Ha HOBbIM CPOK,
no AaTy AoCpoyHoro mucrpebosaHus Bknaga. HaunmcneHHble NpoueHTbl BbiMNJa4yMBalOTCA Ha
CueT. ECnin MHOE He npeaycMOTpeHo Tunom Bkiaga, npu AocpoyHoM uctpebosaHum Bknaga
NPOLEHTbI BbiNnavynBalTcad Bknaguuky B pa3Mmepe, COOTBETCTBYHOLWEM YC0BUAM U Tuny
BKMaaa.

3.7. Tllpn pocpo4yHOM wucTpeboBaHum KnumenHtom Bknaga, ecnnm KnueHTy 6bina
npoussBeaeHa BbinaaTa MpoUeHTOB Mo Bknaay, pasHuua Mexay BbIMJA4YeHHOW CyMMOW
NpOLEHTOB W CYMMOM TMPOLEHTOB, noanexauwen Bbinnate B CBA3M C  LOCPOYHbIM
ncrpebosaHvem Bknaga, yaep>xmeaeTtcsa u3 cymMmbl Bknaaa.

3.8. baHK, BbICTynass HanorosbiM areHToM KruneHTa, UCUHUCNAET, YyAEepXUBAET U
nepeyncnsiet B 6104KeT CYMMy Hanora Ha Aoxoabl PU3NYeCcKnx nuL C MpoLEeHTHOro Aoxoaa
Bknagunka no Bknagy B cny4dasix u B nopaaKe, YCTaHOBJIEHHbIX 3aKOHOA4ATeIbCTBOM PO.

4, MpaBsa n o6s3aHHOCTN CTOPOH

4.1. baHk ob6sizyeTtcs:

4.1.1. Haumcnate ¥ ynjaymeaTb NpOUEHTbl Ha CyMMy Bknaga B nopsake M CPOKM,
yCTaHoOBJIeEHHble [loroBOpoM BKaaa;

4.1.2. Bo3Bpatntb Bknag no nepsoMy TpeboBaHMio KnveHTa BMecTe C MNpouLeHTamu,
Ha4uC/IEHHbIMN B COOTBETCTBMU C [JOrOBOPOM BK/aAa;

4.1.3. XpaHuUTb TaHy Bknaga v npefocTtaBnaTb CBEAEHMS NO HEMY TONbKO B C/y4yasX,
npeayCcMOTPEHHbIX 3aKOHOAAaTeNbCTBOM PO;

4.1.4. BbigaBaTb BbINMCKK No CyeTy BkNaga no tpeboBaHuto Bknagumka. Bbinncku no
CyeTy BKNaja cuUMTalOTCA MNOATBEPXAEHHbIMKW, ecnu Bknagunk He npenocTtaBUT CBOM
3aMeyaHus B NMUCbMEHHOM BMAE B TeYeHMe AeCATU KaneHAapHbIX AHEW CO AHSA NOony4vYeHus
BbIMUCKMU.

4.2. baHK Bnpase:

4.2.1. CnucoiBaTb 6€3 AONOAHUTENLHOrO pacnopsiXXeHunsa Bknagumka co CyeTa Bkaja
CYMMbI, OWWOOYHO 3auuncreHHble Ha CyeT BK/Maga, a TakKXe WHble CyMMbl B ciay4dasx,
YCTAHOBJ/IEHHbIX 3aKOHOAATENLCTBOM PO;

4.2.2. I3MeHATb B OAHOCTOPOHHEM nopsake HacTtoswmne O6wune ycnosus W
napameTpbl Tuna BKAaga Cc cobnwogeHueM nonoxewumn n. 1.12. Obwmx ycnosun, n. 1.6.
Ycnosui no Bkiagam.

4.3. KnueHTt obsizyercsa:

4.3.1. He coBepwaTb no CyeTy BKJlaga ornepauummn, CBSA3aHHble C OCYLWECTB/IEHNEM
npeanpuHUMaTeNbCKON AeATEeNbHOCTU U BeAEHUEM YaCTHOW NPaKTUKK;

4.3.2. YBegomnatb BbaHk 06 owmnb0O4YHO CnucaHHbIX/3a4yncneHHbiXx Ha CuyeT BKaja
CyMMax HeMmenJsieHHO rnocsie obHapyXeHUs Takoro owmnboYHOro 3aumcneHns (Ho He nosgHee
Tpex paboumx AHEN nocne nojaydeHus BbiNMCKM Mo CyeTy BKNaga), a TakXke HeMeaneHHOo
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BEPHYTb yKa3aHHyl cyMMy BaHky. B cnyyae HegoctaToudHOCTM Ha CuyeTe BKNaja AeHEeXHbIX
CpeacTB, HeobXxoaMMbIX ANS CNUCAHUSA OWWMOOYHO 3a4YUCNEHHOW CYyMMbl, NONOAHUTL CueT
BKfaga B TedyeHue 5 (natn) paboumx gHen Co AHA NUCbMeHHOro yeseaomneHus baHka 06
OWMBOYHO 3a4YNCNEHHON CYMME;

4.3.3. Boamectntb BaHKy CyMMy W3/IMLWIHE BbIMJIAQYEHHbIX MpoueHTOB no Bkragy B
CNlydae HeAoCTaToOYHOCTU [AeHeXHblX cpeactB Ha CuyeTe Bk/laga npu AOCPOYHOM
ncrpebosaHnmn KnmeHtom Bknaaa.

4.4. KnueHT Bripase:

4.4.1. B nto6on moMeHT noTpeboBaTb BO3BpaAT Bknaga v npuymntatowmecs npoueHThl;

4.4.2. PacnopsixaTbcs Bknagom NMYHO M yepes npeacraBuTens;

4.4.3. 3aBewaTb Bknaa;

4.4.4. BHOCUTb  AONONHUTENbHbIE B3HOCLI BO Bknag B cnydae, ecnm  3T0
npeaycMoTpeHo Turnom BKaaa;

4.4.5. Cosepwatb no CueTy BKNaja pacxoAHble onepauum B Ccly4yae, ecnm 3TO0
npeaycMoTpeHo Tunom Bkaga, C Y4eTOM YCTaHOBJ/IEHHOMO pa3Mepa HEeCHMXaeMoro ocraTka
no Bknaay, ecnu oH npeaycMoTpeH Tunom Bkiaaa;

4.4.6. Nony4yaTb NpoueHTbl No Bknagy B nopsaake, yCTaHOB/IEHHOM TUMNoM BKaaa;

4.4.7.MNony4aTb BbINUCKN U crnpaBkn rno CyeTy BKIaaa.

V.PA3AEN
ycnoBus BbINMYCKA U UCINMOJIb3OBAHUA BAHKOBCKUX KAPT

1. O6wme NonoXkeHna YCNOBUM BbiMyCKa UM Mcnonb3oBaHMAa BaHKOBCKMX
KapT

1.1. Paszpgen I O6bwnx ycnoBuin, HacToswMe YCNOBUS BbINyCKa M WUCMNONb30BAHUS
6aHKkoBCKMX KapT (YcnoBusa KapT) yCTaHaBAMBAKOT MNOPSAOK BbiNyCKa M UCMONb30BaHUSA
BaHKOBCKMX KapT MU3MYECKUM fMLaM U pPerynmpyroT OTHOLWEHMS, BO3HMKaLWMe, B CBSA3U C
3TUM Mexay KnueHtoMm /[OepxateneMm n baHkoM;

1.2. O6wwue ycnoBusl, HacToswme YcnoBus kapT (B coctaBe O6wmx ycnosun),
3asBneHne Ha KapTy, Haanexawum obpasoMm 3anosiHeHHoe M noanucaHHoe KnueHTtom, u
Tapudbl B COBOKYMHOCTU SIBASIOTCSA 3aKIOYeHHbIM Mexay KnneHTom n BaHkom [JOrosBopom
KapTbl.

1.3. [oroBop KapTbl 3aKkn4yaeTca nyteM akuenTta baHkoM odepTbl, coaepxalliencs
B 3asBNeHMn Ha KapTy, nosiydyeHHoM baHkoM oT KnuneHTa v nognuvcaHHoOM KruveHToM.
AkuenTtoMm baHka aBnsietcs npeaocrtasneHne baHkoBckon KapTbl U NMUH-koHBepTa KnneHTy.

1.4. [oroBop KapTbl MoXeT O6blTb 3akntyeH Ha 6yMaxXHOM HocuTene unamM no
Cucreme.

1.5. [lMoanucaHuem 3asBneHus Ha kapTy KnneHT noaTBepxxaaeTt hakT 03HaKOMeHUS
c O6bwumn ycnosumaMm un Tapudamm U BblpaxkaeT CBOe corjlacMe co BCEMU YCNOBUSIMU
BblNycKa N ob6cnyxuBaHns BaHKOBCKNX KapT.

2. Mopsaok npepocraBneHnss BaHKOBCKOW KapTbl

2.1. T[locne npoBepKW CBeAeHWI, YKasaHHbIX KaneHToM B 3asBNeHuMM Ha KapTy,
BaHk npuHuMaeT pelwweHue 06 akuenTte nnm 06 oTkase OT akuenTa 3asiBNeHUe Ha KapTy.

2.2. [lpy Hanuuum nNONOXWUTENbLHOro peweHnsa, baHk BbinyckaeT KnueHTy
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BbaHKOBCKYO KapTy B TeueHue 12 (aBeHaauaTb) pabounx gHen.

2.3. B cnyyae npuHatusa baHkoM peweHus 06 oTkase B akuenTte 3asiB/ieHUS Ha
KapTy n Bblgadye baHKoBCKOM KapTbl, BaHK nHpopMupyeT 06 3ToM KnneHTta no tenedoHawm,
YKa3aHHbIM B 3aaBNEHUMN.

2.4. baHk obecrneymBaeT pacyeTbl N0 BaHKOBCKOW KapTe C B3WMMaHWEM nMAaThbl
COrnacHo yctaHoBNeHHbIM baHkoM Tapudam.

2.5. [lo 3asgBneHuto KnmeHta Kk CKC MoxeT O6biTb BbINyWEHO HECKOSbKO
JononHnTenbHbIX KapT, Kak Ha uMa camoro KnuveHTa, Tak M Ha WMMSA YKA3aHHOro UM
dun3ndyeckoro nmua - Adepxatensa LJononHUTENbHOM KapTbl. [na Bbinycka [JONOSHUTENbHON
KapTbl KnuveHT Ao/mkeH npeaoctaBuTb B baHk 3asBneHuve Ha nosyvyeHue AOMNOAHUTENbHOW
6aHkoBckon KapTbl MAO «PocldopbaHk» no yctaHoBneHHoW BbaHkoM dopme. [epxaTenb
JononHuTenbHOM KapTbl He saBnseTca Bnagenbuem CKC u MMeeT NpaBO pacrnopsXaTbCs
AEHeXHbIMN cpeacTBamMu, Haxoaswmmmcsa Ha CKC, TonbkKo € ucrnonb3oBaHMeM BaHKOBCKOM
KapTbl U/unn ee HoMepa B npegenax aaTtexHoro AMMMTa WUAW JIMMUTA, YCTAHOBNEHHOIMO
KnveHTOoM pans onepaum C  wucnonb3oBaHMeM [ononHUTENbHOM KapTol. [epxaTenb
[JOononHUTENbHOM KapTbl HE MMeeT npaBa AOoCTyna K uMHdopMmaumm o6 ocTtaTke AeHEeXHbIX
cpeacts Ha CKC (3a ucknio4vyeHmeMm MHGoOpMaLnM O pasMepe U COCTOSSHUU YCTaHOBJSIEHHOMO
eMy KnameHTom numuTa).

2.6. baHkoBckas kapTa siBNseTtca CobCTBEHHOCTb BbaHKa, KOTOpbIM MMEEeT npaBo
oTKaszaTb /[lepxaTent B BbiNycke BaHKOBCKOW KapTbl WX ee 3aMeHe, a B Cc/y4yae
HeBbINONHEHUs [epxaTeneMm HacTodwux [lpaBun WKW HapyweHus  OeUCTBYHOLWEro
3aKkoHoaaTenbctBa PO, B nwoboe BpeMs M MO CBOEMY YCMOTPEHWUIO MPUOCTAHOBUTbL WU
npekpaTuTb AeNCTBME BaHKOBCKOW KapThl.

2.7. baHkoBckas KapTa Bblgaetcsa [epxaTento npu npenbsBiieHUn LOKYMEHTa,
yAOCTOBEpSWeEro AMYHOCTb [epxatensa (nacrnopta wuayM AOKYMEHTa ero 3aMeHsoLWero).
baHkoBCKasi KapTa, BbinyweHHas Ha uMmsa [epxartens, MoxeT ObiTb MosyyeHa TpeTbuM
NUOM MpU NpeabsB/eHUNn COOTBETCTBYHOLWMM 06pa3oM OdOpMIEHHOW AOBEPEHHOCTU Ha
nonydyeHme BaHKOBCKOW KapTbl. [lpu nonyvyeHun [depxaTenb [AO/DKEH noAanucaTtb
BaHKOBCKYl0 KapTy Ha 060pOTHOM cTOpoHe. Tonbko [epxaTesb BrpaBe MNo/b30BaTbCS
BaHkoBckon kapTol. MNepenavya BaHKOBCKON KapTbl TPETbUM MLAM 3anpeLleHa.

2.8. B uenax wuaeHtTudbwukauum [depxatento npu Bblgade bBaHKOBCKOW KapThbl
npepocrasnsaercsa NMMNH.

2.9. [lepxaTtento 3anpewaeTcsd WCNonb3oBaTb baHKOBCKY KapTy A4Ans Nbbix
HE3aKOHHbIX Uefen, BKAYas onfaaty ToBapoB  U/MAM  yCcnayr,  3anpeleHHbIX
3aKoHoAaTeNbCTBOM PO.

2.10. Ha nnueBon cTopoHe BaHKOBCKOM KapTbl YKasaH rog u Mecsil, rno OKOHYaHuUu
KOTOPOro MUCTeKaeT CpoK ee aencteus. baHKOBCKas KapTa AeWCcTBUTeNbHa A0 NocneaHero
OHS Mecsilua, YKa3aHHOro Ha ee NMueBON CTOPOHE (BKIKOUYUTENBHO).

2.11. o nUcTevyeHUn cpoka AencTBma BaHKOBCKOM KapTbl U MPU HaNMuYUKU AEHEXHbIX
cpeactB Ha CKC gnsa cHATMS KOMUCCUW, CBSI3@HHbIX C NepeBbiNyCcKOM BaHKOBCKOWM KapThbl,
bBaHK aBTOMaTUYeCKU OCYLLECTBSET ee rnepesbinyck.

2.12. KnueHt MOXeT BOCMNOJ/Ib30BaTbCH OOMONHUTENIbHbIMYU ycnyramu,
npeaocrassigseMbiMm 1Mo baHKOBCKMM KapTaM, NyTeM noAayn COOTBETCTBYHOLLErO 3asB/IEHUS.

3. OcyulecTB/ieHMe pacyeToB C ucnosib3oBaHneM baHKOBCKOM KapTbl
3.1. [nsa ocywecTBNeHNs pacyeToB MO ornepaumsiMm Cc UCNosib3oBaHMeM BaHKOBCKOW
kapTbl baHk oTkpbiBaeT Knnenty CKC. Ansa oTkpbitua CKC KnneHT Ao/mkeH npeaoctaBuTb B
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BaHK AOKYyMeHTbl, HeobxoanMble ANS OTKPbITUS CYETOB B COOTBETCTBME C TpeboBaHMSAMMU
baHka n gencreytowero 3akoHogartenbcrea PO.

3.2. 3auucneHuve peHexHblx cpeancts Ha CKC npoussogutca B Banwote CKC.
3auncneHme peHexHblX cpeacts Ha CKC MoxeT npom3BoauMTbCA NO6bIM  nyTeMm, He
NpoTMBOpEeYalLMM AeNCTBYOLWEeMY 3aKoHoaaTeNnbCcTBy PO.

3.3. CnucaHme peHexHbix cpeactB ¢ CKC ocywectBnsgerca Ha OCHOBaHUU
nosnyyeHHon baHkoM PacuyeTHOM MHGOpMauMu, MUCbMEHHbIX pacnopsiXxeHun [epxaTtens, B
cny4asix, YCTaHOBMEHHbIX HacTosawmmn O6wmmMmn ycnosusamum n [1oroeopom cyeTa v B Apyrux
CNy4dasX, yCTaHOBJIEHHbIX 3aKOHOAATEeNbLCTBOM PO

3.4. KnueHT o6ecneunmBaeT pacxogoBaHue cpeacTtB no  baHKOBCKOM  KapTe
(OcHOBHOM WM [onoNHUTENBbHOM KapTe) TONbKO B npefenax lnaTexHOro nuMmTa, ecnm
WHOE He NpefyCMOTPEHO AOMNOSHUTENbHO cornlaweHunem Mexay KnmeHtom v baHkoM.

3.5. [lpu coBnageHun BantoTbl onepaunn ¢ BantoTton pacyetoB m BantoTon CKC no
CKC oTpaxaeTtcs cyMMa onepauuu.

3.6. [llpn coBepweHun [epxaTenem onepaumm C ucCnonb3oBaHueM baHKOBCKOM
KapTbl B BantoTe, OT/IMYHOM OT BantoTbl pacyeToB, CyMMa onepaunm nepecyuTbiBaeTcs Mo
Kypcy baHka.

3.7. T[lpun HecoBnageHun BantoTbl CKC c BantwTon pacyeTtoB baHK KOHBepTupyeT
CyMMy onepaumn n3 BanwoTbl pacyeToB B BanioTy cuyeTta. KoHBepcuA OCyLEeCcTBSETCH Mo
yCTaHoBneHHOMY BaHkOM Kypcy Ha aaTty obpaboTku onepaumm BaHKOM, KOTOpas MOXeT He
coBnagatb C daKTuyeckonm p[aton coBeplleHus onepaunn [epxaTteneM. Bo3Hukwas
BCNeACTBME 3TOro pasHumua B CyMMe ornepaumm He MoxXeT 6biTb NpegMeToM MpeTeH3nn Co
CTOpOHbI [lepxaTens.

3.8. [llpu coBepweHnn onepaumii B baHkoMaTax, a TakXe B HEKOTOPbIX CNny4dasX B
DNEeKTPOHHbIX TepMUHanax, TpebyeTcs noaTBepamTb onepaumto BBoaoM MNMNHa. B ocTanbHbIX
cnyyaax [oKyMeHTbl MO onepaunsiMm C MUCNoSb30BaHWeM 6GaHKOBCKMX KapT 3aBepstoTcs
noanuceto [lepxartens.

3.9. OnepauuMn nNO 3akasy rOCTUHWUL M apeHae aBToMobunen B OpraHm3aumnsax
Toproean (ycnyr) BO3MOXHbl nMpu oTcyTcTBMKM Hdepxatens. MNpu aToMm [epxatenb coobuwaeT
pekBM3nUTbl BaHKOBCKOM KapTbl opraHusaumn no tenedoHy, gakcy uam nocpeacTBoOM CUCTEM
3NIEKTPOHHOM CBA3MU.

3.10. o TpebosaHuio [epxatensa baHK npegoctaBnser [epxaTent BbINUCKY MO
CKC. Bebinncka copepxuT uHbopMaumio 060 Bcex onepaumsx, COBEpLUEHHbIX C
Nncnonb3oBaHneM BaHKOBCKOM KapTbl, U ocTtaTke cpeactB Ha CKC wmam 3ap0/mKeHHOCTU Mno
CKC.

3.11. lNpn npekpaweHnn [enctBus BbaHKOBCKOM KapTbl A0 MCTEYEeHUS CpoKa ee
OEeNCTBMA naTa, yaepXaHHas 3a BegeHune u obcnyxmeBaHme CKC B cooTBeTCTBME C
Tapudamn, KnneHTy He BO3MeLLAeTCS.

3.12. B cny4yae oTcyTCcTBUA Npaea y KnneHTta nonyunTb, U/mam BO3MOXHOCTM ¥ BaHka
BblAaTb CO CueTa HanW4Hble AEHEeXHble CpeAcTBa B MHOCTpaHHOW BantTe, baHK BblgaeT
AeHexXHble cpeactBa B pybnsix No Kypcy B COOTBETCTBMM C HOPMaTUBHbIM akKTOM, B Clydae
OTCYTCTBMSA COOTBETCTBYIOLLEr0 HOPMATUBHOIO akTa — No Kypcy baHka Ha pgaTy coBeplieHus
onepauuu.

4, MpaBa n o6sa3aHHOCTN CTOPOH

4.1. KnneHT nMmeeT npaBo:

4.1.1. Pacnopsi»xaTbCsl AEeHEeXHbIMKU cpeacTBamMu, Haxoaswmmmncs Ha CKC, kak NnM4YHO,
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Tak n 4epes [peacrtasutens. Adepxatenb LONOAHUTENbHON KapTbl MOXET WCNOSb30BaTb
AEeHeXxHble cpeacrtsa, Haxoaswwmeca Ha CKC, Tonbko ¢ noMouwbio JONONHUTENBLHOM KapThbl
W ee peKBU3NTOB.

4.1.2. MonyyaTtb Beinnckn no CKC B nopsigke, yCTaHOB/EHHOM Hactoawmmm O6wmmm
YC/TOBUSIMMU.

4.1.3. Ob6patutbca B baHk c npocbbo 0 nepeBbinycke bBbaHKOBCKOM KapTbl MO
OKOHYaHUM CpoKa ee paencrems, ecnum baHkoBckas KapTa He 6bula aBTOMATUYECKM
nepesbinylieHa, WIn Npu AOCPOYHOM rMpeKpaleHUn ee AencTBMs B CBSA3M C yTpaTom
BbaHkoBckon kapTbl u/mnu MNMUHa, MexaHN4YeCcKUM NoBpeXAeHUEM WUAU MO WHbIM NPUYUHaM,
npeacrtasne B baHk NMCbMeHHOE 3asBieHne NO YCTaHOB/IEHHOW dopMe.

4.1.4. TIpNOCTaHOBUTb WM MPEKpaTUTb AencTBMe BaHKOBCKOW KapTbl, BbINyLLIEHHOMN
Ha CBOe WUMA WM Ha wuMa [epxaTensa, oTKas3aTbCAa OT aBTOMaTU4YeCcKOro rnepeBbinycKa
BaHkoBckon kapTbl. [epxaTtenb [ONOMHUTENbHOW KapTbl BApaBe MNPUOCTAHOBUTbL WK
npekpatutb Aencresme [OMNOSHUTENbHOM KapTbl, OTKasaTbCad OT aBTOMATM4YeCKOro
nepesbinycka [JONONHUTENIbHON KapThbl, BbIMNYLWEHHOMW Ha ero nmsl.

4.2. KnueHT 06513yeTca:

4.2.1. Coobwmntb baHKy HeobxoauMble W AOCTOBEpHble AaHHble ANns 0gopMeHUs
BaHKOBCKOM KapTbl B 3asBNeHUM Ha KapTy.

4.2.2. TlMcbMeHHO wWHdopMmpoBaTb baHk 060 Bcex W3MEHEeHUsIX, OTHOCALMXCH K
cBeAeHuaM, yKasaHHbIM B 3asBsieHuMn Ha Kapty, B T.4. [lpeacrasutens, He no3gHee 10
(OecsaTtn) pabounx aHen OT AaTbl X UBMEHEHUS.

4.2.3. BHectn nubo nepeuymcnutb He no3gHee 10 (decaTtn) pabounmx agHen C aathl
nony4yeHms yeeaomsieHMst OT BbaHKa O MONOXWUTENIbHOM pelleHUn O BbiNycke BaHKOBCKOW
KapTbl, AEHEeXHble cpeacTtBa, HeobxoamMmble ansa oTkpblTa CKC u nonydeHns BaHKOBCKOM
KapTbl, B CcoOTBeTCTBMe C Tapudamu, AENCTBYHOWMMM HA MOMEHT Bblaayn BaHKOBCKOWM
KapThbl.

4.2.4.Monyuntb BbaHKOBCKYK KapTy, a Takxe obecneuymTb nonydyeHune BaHKOBCKOW
kapTbl Mpeacrasutenem He no3gHee 3 (Tpex) MecsiueB C AaTbl Npyema baHkoM 3asBneHus
npuv NepBMYHOM BbiNycke BaHKOBCKOW KapTbl AW C AaTbl OKOHYaHUS AeNCTBUS BaHKOBCKOWN
KapTbl — Mpu ee nepesbinycke. B cnyyae HenonyyeHuss BaHKOBCKOM KapTbl B YKa3aHHbIN
BblLle CPOK, BbiNyweHHasa baHKoBCKas KapTa NoANeXUT YHUUTOXEHMUIO.

4.2.5. OcywecTtnatb n obecneunsaTb ocylecTBneHne [epxaTtenem JONONHUTENBHOMN
kapTbl onepauunn no CKC B npeaenax MNnatexHoro anmura.

4.2.6. KoHTponmpoBaTb MpaBUIbHOCTb OTpaxeHus onepaunmn no CKC, ocratok
AeHexHblx cpeacte no CKC m cBoeBpeMeHHO MonosiHATb ero. lloaaepXuBaTb OCTaToOK
AeHexHbIx cpeactB Ha CKC B cooTBeTcTBUE C Tapudamu.

4.2.7.MNpepnoctaensatbe B baHk B TeueHne 7 (CemMn) KaneHgapHbIX AHEW AOKYMEHThI,
noATBepXaarLwme onepaumm rno 3a4ncrieHnto Ha baHKOBCKYKO KapTy AEHEeXHbIX CpeacTB B
WHOCTPaHHOM BanTe B COOTBETCTBUM C AENCTBYIOLLMM BaslOTHbIM 3aKOHOA4ATENbCTBOM PO,

4.2.8. He coBepwaTb U He AonyckaTb coBeplweHue [epxartenem [JONONHUTENbHOM
KapTbl onepauunm C MCrnosb30BaHNEM BaHkoBcKkoM KapThl, CBSA3aHHbIX C
ocyuwectBiieHneM npeanpuHUMaTeslbCKON AesTeNbHOCTU, UHBECTULMOHHOW AeATeNbHOCTH,
npuobpereHneM nNpaB Ha HEABMXWMMOCTb W HapyleHWeM [encCTBylowero BastTHOMo
3aKoHoaaTtenbcrea PO.

4.2.9. Cobniopgatb  Hacrosawme TpaBuna wu  obecneuntb ux  cobnwogeHune
Mpeactasutenem n epxateneMm JOonNOAHUTENbHON KapThbl.

4.2.10. CoxpaHaTb AOKYMEHTbl MO onepauusiM C MCNosib30BaHMEM BaHKOBCKOWM
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KapTbl, B T.4. JlononHuTenbHON KapTbl B TedyeHue 180 (Cta BOCbMMAECATM) KaneHAApHbIX
AHeNn C AaTbl X COoBEpLUEHUs, NpeaocTaBnaTb X No TpeboBaHmio baHka B TedeHue 5 (Matn)
pabounx gHen B Lensax yperyanpoBaHus COPHbIX BOMPOCOB.

4.2.11. He nepepaBaTb BaHKOBCKYK KapTy (ee peKkBM3WUTbl) A7 COBepLleHus
onepauumn TpeTbUMN NMLamMu.

4.2.12. He ponyckaTb konupoBaHne BaHKOBCKOW KapTbl (ee peKBU3UTOB WK
MarHUTHOM NONOCHI).

4.2.13. CoxpaHaTtb B cekpeTe NMNH, npnHMMaTb BCe Mepbl MO NpeaoTBpalleHunto
yTpaTtbl baHkoBckown KapTbl U NMNHa 1 MX HECAHKLUMOHMPOBAHHOIO UCMNO/b30BaHMUS.

4.2.14. Bo3BpaTtntb baHKOBCKYIO KapTy n obecneunTtb Bo3BpaT LONOSHUTENBHOMN

KapTbl B baHk He no3gHee 10 (JecaTtn) pabounx aHen:

=10 UCTEYEHNU CPOKa ee AeNCTBUS;

= C MOMeHTa nonydyeHusa oT baHka cooTBeTCTBYKOLWEro YyBeAOMNEHUA B Cclydae
AOCPOYHOro NpekpalleHnsa aenctems baHKOBCKOM KapThbl.

4.3. BbaHK nMeeT npasBo:

4.3.1. Mpon3BoANTb MNpPOBEPKY CBeAEeHUM, YyKa3aHHbIX KnaneHToM B 3asBneHun Ha
KapTy.

4.3.2. OTkazatb KnneHTy B BbiNyCKe Uin nepeBbinycke BaHKOBCKOM KapTbl MO CBOEMY
YCMOTpPEHUIO U 6e3 yKa3aHUs NpUYmnH.

4.3.3. He npon3BoaMTb aBTOMATUYECKMIM NnepeBbinyCKk BaHKOBCKOW KapTbl KineHTy B
cnydyae ocyuwlectsrieHns MeHee 4-x onepaunn no CKC B TeveHme 3 (Tpex) KaneHAapHbIX
MecsileB, NpealecTBYWMX Mecsilly OKOHYaHUS cpoka AencTBusa BaHKOBCKOM KapThbl.

4.3.4. OTkaszaTb [epxaTtento B Bblaaye HeBocTpeboBaHHOM [lepxxaTenem BaHKOBCKOWM
KapTbl Mo ucrtedeHue 3 (Tpex) Mecsues C AgaTbl NpneMa baHKoM 3asBneHUs nNpu NepBuYHOM
BblNycke BaHKOBCKOW KapTbl WAW C AaTbl OKOHYAHWUS AeUCTBUS BaHKOBCKOM KapTbl NMpu ee
nepesbinyckKe.

4.3.5. NponseoanTb cnmcaHne ¢ CKC, a TakXe C MHbIX CYETOB, OTKpbITbIX B BaHke
npu HegoctaTo4yHoCcTK cpeactB Ha CKC 6e3 pacnopsixeHnsa OepxaTens:

= 71aTbl B COOTBETCTBME C Tapudamu;

= CyMM Onepauuin, COBepLIEHHbIX C MCMNosb3oBaHuMeM, kak OCHOBHOM KapTbl, Tak W
[JOonoMHUTENbHOM KapThl.

= cyMM HepaspelweHHoro (TexHunyeckoro) osepapadTa, B C/lydae ero BO3HUKHOBEHUS;

= IEHEXHbIX CPeACTB B CYET MnoraweHuns 3aA0/HDKEeHHOCTM no ftobbiM obs3aTenbcream
KnueHTa nepes bBaHkoM, B TOM uucie KpeAUTHbIM AorosopaMm, AorosopaM 06 OTKpbITUM
KpeanTHOM NUHUKN 1 apyrmm obasatenbcrTBam nepes baHKoM.

4.3.6. Kak areHT BanTHOro KOHTpons, TpeboBaTb oT KnneHTta ntobble AOKYMEHTbI U
WHYIO MHpOopMaumio, HeobxoamMble ANs ocywecTBneHuss BbaHKOM BanlOTHOro KOHTPONS B
oTHoweHun onepaumn no CKC, B COOTBETCTBUM C AEUCTBYKOLWWMM  BaItOTHbIM
3aKoHoAaTeNnbCTBOM Poccuickon deaepaunm n HopMaTMBHbIMM akTamm baHka Poccuu.

4.3.7. bnokupoBaTb BbaHKOBCKY KapTy KnumeHTa npu nogo3peHun B MOLIEHHUYECKUX
OENCTBUSAX TPETbUX UL, U HEBO3MOXHOCTU CBA3aTbCs C KnneHToM, B uenax obecneyeHus
6e3onacHOCTM onepauuin ¢ BaHKOBCKOW KapToMm.

4.3.8. NpnUOCTaHOBUTb WM NOSIHOCTbIO MPEKPATUTb AeNcTBUEe BaHKOBCKOM KapThbl.

4.3.9.YcTaHaBnmBatb W U3MEHATb JIMMUT MO onepaumMsaM BblAavyn  HaJIMYHbIX
AeHexXHbIX cpeacTts [epxaTtenaMm baHkoBckux kapT B [MBH n 6aHkomaTax.

35



4.4. baHk o6s3yeTcs:

4.4.1. NpenoctaButb [epxaTtento odopMIeHHYK Ha ero mMsa BbaHKOBCKYH KapTy B
nopsiake U Cpoku, yctaHoBneHHble B N 20.2. HacToswmx Obwmx ycnosuin.

4.4.2. ObecneunTtb npoBeAeHMe pacyeToB MO onepaumsM, COBEpPLIEHHbIM C
ncrnosb3oBaHMeM baHKOBCKOM KapThbl.

4.4.3. bnokupoBaTb bBaHKOBCKyO KapTy nocse nonydeHusas oT  [depxartens
cooTBeTcTBYtouwero ObpauweHna B cooTBeTcTBuM € N. 5.1, 5.2 Ycnosun KapT, NepeBbINnyCTUTb
BaHKOBCKYO KapTy B CBA3W C yTpaTon baHkoBckon kapTbl n/unu NMNHa nnbo B CBA3KM C TeM,
yto NMWH cTan u3BecTteH TpeTbeMy Auuy, - Npu NonyvyeHnn cootBeTcTBytowero ObpaleHuns
(3asBneHuns) LepxaTtensa B cooTBeTcTBMM € n.n. 5.1., 5.2. Ycnosun kaprT.

4.4.4. CoxpaHaTb TalHy 6aHKOBCKOro c4yeTa, onepauuMin C  WUCNOSib30BaHUEM
BaHkoBCKkOM KapTbl W cBeaeHun o [epxaTtene. [ocyAapCTBEHHbIM oOpraHam U WX
OO/DKHOCTHbIM — NMUaM  CBefeHusl, cocTaBnsiowme 6aHKOBCKYKD TaWHy, MoOryt 6biTb
NnpefoCTaBfieHbl  UCKIKYUTENBHO B  CAydasXx W B nopsake, npeayCMOTPEHHOM
3aKoHoAaTeNbLCTBOM PO.

5. BbnoknpoBka BaHKOBCKOW KapTbl

5.1. lpun yTpate bBaHKOBCKOM KapTbl WAM HeECAHKUMOHWPOBAHHOM onepaunmu
[epxaTenb A0MKEH He3aMeanuTenbHo coobwnTb B baHk no TtenedoHy: +7 (495) 276-00-
22 (pob6. 7, 64-03, 62-58, 62-11, 62-41, 60-50, 60-51) n/vnn B Cnyxby KNMEHTCKOWM
noaaepxkn 6aHka-cnoHcopa B lnatexHbiXx cucteMax no tenedoHy: 8 800 700-74-95, +7
(495) 213-18-33 06 yTpate baHKOBCKOM KapTbl WM O HECAHKUMOHMPOBAHHOM onepauuu.
O6paueHne 06 ytpate baHKOBCKOW KapTbl UM O HECAHKLMOHMPOBAHHOW Oonepaunm MOXeT
6bITb HaNpaB/eHO TakXe OAHUM U3 cnocoboB M B nopsake, NpeaycMoTpeHHoM n. 1.21-1.22
O6wwux ycnosui. Mo dakTy noctynuewero 3asasneHnsa (coobuweHnsa) baHk npuMeT mepbl No
He3aMeanTenbHoMy 6/10KMpOBaHMIO AeNCTBUS BaHKOBCKOW KapThbl.

BaHk paccmaTpusaeT ObpalweHne KnneHTa n HanpasiseT OTBET B CPOK He 6onee 30
(TpnauaTtn) KaneHZapHbIX AHeW CcO AHA nonydeHums cooTBeTcTBylowero Ob6paweHns
KnueHTa, a Takxe B cpok He 6onee 60 gHen co gHA nonydyeHus Ob6paweHus B ciy4ae
NCNonb3oBaHUs bBaHKOBCKOM KapTbl A8 OCYLWeCTBAeHUs TpaHCrpaHM4YHOro nepeBoaa
AEHEeXHbIX CpeacTB.

BaHk Hanpasnsetr OteBeT Ha O6paweHne KnumeHTa cnocoboM, yKasaHHbIM B
ObpaweHnn Knuenta. B TOM cnydae, ecnn cnocob nonyyeHuss oTBeTa He yKasaH B
ObpalweHnn, baHK BnpaBe HanpaBuUTb OTBET MO CBOeMy BblbOpy: TeM CNOCOH60OM, KOTOPbIM
ObpaweHne noctynuno B baHk, wan no Cucteme, mnm no agpecy KnueHTta, KOTOpbIM
pacrnonaraet baHk

5.2. baHKoBCKas kKapta MoxeT 6biTb 3abnokmpoBaHa depe3 Cucrtemy. B cnydae
ObpaweHna KnneHta o0 camocTtoaTenbHon 6noknpoBke BaHKOBCKOM KapTbl yepe3 Cucremy,
otBeT O 6n0kumpoBke  BaHKOBCKOM  KapTbl  HanpaBnsetca nocne  o6paboTku
3anpoca CucrtemMon aBToMaTuMyecku. [aHHbIA CTaTyCc OTBeTa sBAseTcsa oTBeToM baHka Ha
ObpaweHne KnneHta o camMocTtoaTenbHON 6noknposke BaHKOBCKOW KapThbl.

5.3. PaszbnokupoBka bBbaHKOBCKOM KapTbl npoum3BoaMTCa BaHKOM Ha OCHOBaHWMU
ObpaweHna KnueHTta, npeaoctaBsieHHoro baHky 4epe3 Cucrtemy wunmM Ha 6yMaxKHOM
HocuTene no agpecy baHka, ®unuana baHka, AONOAHUTENBHbBIX 0PUCOB.

5.4. [lepxaTenb OO/XEH He3aMeA/INTeNIbHO CBA3aTbCA C BaHKOM B Cliyvyae U3bATUSA
BaHKOBCKOM KapTbl B OpraHmsaunax Toproenun (ycnyr), 6aHkomatax vnm MNMBH.

36



6. OTBeTCcTBEHHOCTb CTOPOH

6.1. KnueHt HeceT OTBETCTBEHHOCTb 3a onepauuu, COBEepLUEHHbIe C
ncnonb3oBaHMeM Bcex BaHKOBCKMX KapT, BbinyweHHbIX K ero CKC, B cooTBeTcTBME C
HacTtosawumu NpaBunamu.

6.2. B cnyuae ytpaTbl baHKOBCKOM KapTbl KnMeHT HeceT OTBETCTBEHHOCTb 3a BCe
onepauum C ucnosb3oBaHMeM BaHKOBCKOW KapTbl, COBEpLUEHHble TPeTbMMWU nnuamm, OO0
MOMeHTa nony4yeHmsa baHkoMm 3asBneHuna 06 yTpaTe BaHKOBCKOM KapTbl, @ TakXe 3a BCe
onepauumn, coseplleHHble 6e3 aBTopm3aumm B TedeHue 14 (YeTblpHaauaTu) KaneHAapHbIX
AHeln OT AaTbl NoslyvYeHnsi bBaHKOM BbllWeyKa3aHHOro NMMCbMEHHOro 3asBrieHuns.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepaumm c baHkoBCKoM KapTtom,
CcoBepleHHble A0 MOMeHTa nosnydeHumss baHkom O6paweHna o 6nokmpoBke BaHKOBCKOM
KapTbl.

6.4. bBaHK He HeceT OTBETCTBEHHOCTM B C/llydae OTKa3a Kakoro-nmbo TpeTbero nuua
NpUHATL BaHKOBCKYK KapTy [Ans MpoBeAeHMS pacyeToB M MHbIX oOnepaumi C ee
NCroJsib30BaHMEM.

6.5. bBaHK He HeceT OTBETCTBEHHOCTW B ciy4vae, ecnn nHdopmaumsa o baHKOBCKOM
kapTe (ee pekBM3UTax, AAHHbIX MArHUTHOW MONOCbI) CTaHeT U3BECTHOW TPeTbMM SnuaM B
pe3ynbTtate HeaobpoCcoOBECTHOro BbINOAHEHUS KAneHToM o0653aHHOCTEN, CBSA3aHHbIX C
XpaHeHWeM 1 Ucnonb3oBaHneM baHKOBCKOM KapThbl.

6.6. baHK He HeceT OTBETCTBEHHOCTM 3a ornepauuu C UMCnosib3oBaHneM BaHKOBCKOWM
KapTbl TpeTbMMU NnuamMm (CaHKLUMOHMPOBAHHLIM MW HECAHKUMOHUPOBaAHHbIM KnuneHToM /
MpeactaButeneM) aOo MoMeHTa obpaweHns KnueHta ¢ 3asBneHmeM o0 6n0OKMpOBKe
BaHKOBCKOM KapThbl.

7. MpeabaABneHue NpeTeH3nn u paspelleHue cCnopos

7.1. B cny4yae HanuMumsa BO3pPaXeHWM Mo onepauusiM, YyKasaHHbIM B BbINUCKE,
KnuenTt/Mpeacrtasutens/depxatens WMeeT MpaBo nMNpeabsBuTb B bBaHK npeTeH3uio B
nopsake, npeaycmotpeHHom n. 1.21-1.23 0O6wux ycnosumn po 15 uucna Mecsaua,
cnepymouwlero 3a Mecsuem, B KOTOpoM 6biia coBepuweHa onepaumsa no baHkoBckon kapTe.
Mpwn atoMm, ecnn Knuent/Mpeactasutens / [depxaTtenb He COrflaceH C CYMMOM CnucaHus
cpeacts ¢ CKC, cooTBeTCTBYHOLLEN TOM MAN MHOM onepauun, oH 06a3aH HanpasBuTb B baHk
npeTeH3nto B Mopsake, npeaycMoTpeHHoM n. 1.21-1.23 O6wux ycrnoBuUM U NPUNIOXUTb
OOKYMEHTbl, KoTopble 6blin  OodOopMAEeHbl NpU  COBEPLIEHMW AAHHOW  onepauuu,
noaTsepxxaarwme o60CHOBaAHHOCTb AOBOAOB, 3a8B/IEHHbIX B NMPETEH3UN.

7.2. Ecnu no ucredeHume 15 ymncna mecsaua, crnepyrouwero 3a MecsueMm, B KOTOPOM
6bina coseplweHa onepaumsa no baHkoBckon kapTe, B BaHK He MOCTynAT BO3paxKeHus no
YKa3aHHbIM B BbIMUCKE OornepaunsM, TO COBEpPLUEHHbIE onepaumn n octaTtok cpeacts Ha CKC

cyuTatTCcs NOATBEPXXAEHHbIMMU, n BNOCNeacTBUn NnpeTeH3nmn oT
KnuenTa/Mpeactasutensi/AepxaTtens rno onepauusiM, oTpaXXeHHbIM B BbINUCKE, He noanexaT
YyOO0B/IETBOPEHMUIO.

7.3. baHk o06Aa3yeTca paTtb Ha NpeTeH3MI0 MOTMBUPOBAHHLIA OTBET B MNopsake u
CPOKW, NpeaycMOTpeHHble n.n. 1.24 - 1.26 O6wux ycnoBun.

7.4. [lpn paccMOTpeHun rnpeTeH3nnm KnmeHTa B COOTBETCTBMM C HACTOAWMM
pazgenom O6wux ycnosun baHk Bnpase nonyuynte y KnueHta (lMpeacrasutens) /
OepxaTtens [OoONONHUTENbHOM KapTbl MOSICHEHUS W AOKYMEHTbl, noATBepXaatowmne
obcTosTenbcTtBa, Ha kKoTopble ccbinaetca Knuent (Mpeactasutens) / [depxaTtenb
[ ononHUTEeNbHOM KapTbl B CBOENM MpeTeH3UN.
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8. PacTtop>xeHue [lorosopa KapTbl

8.1. KnueHT uMeeT npaBo B Mt060M MOMEHT OTKa3aTbCs OT [loroBopa KapTbl NyTem
nogayn 3asiB/ieHMs O NpekpaweHnn AencTema 6aHKOBCKOW KapTbl, NpeacTaB/ieHHoro B baHk
He MeHee 4yeM 3a 45 (CopoKk NATb) KaneHAapHbIX AHEW A0 npeanosiaraeMon AaTbl OTKasa.
Mpu 3TOM KnneHT Ao/MKeH BO3BpaTUTb BCe BaHKOBCKME KapTbl, BbiNyLlEeHHble Ha ero mms
MAnM Ha wmMa uHbIX nuny (Odepxatenen [LOnoONHUTENbHbIX KapT), U ynnatutb baHKy Bce
npuynTaroLLmnecs CyMmsol.

8.2. [epxatenb JoNONHUTENBbHOM KapTbl MMeEeT NpaBo B Nt060ON MOMEHT OTKa3aTbCs
OT NoNb30BaHMsA BaHKOBCKOM KapToW MyTeM MpOCTOro NMUCbMEHHOro yeBeaomieHus baHka.
Mpwn 3TOM OepxaTenb JoNosHUTENbHOM KapTbl 06593aH Bo3BpaTuUTb BbaHky [JonosHUTENbHbIE
KapTbl, BbINyLWEHHbIE HA ero uM4.

8.3. B cnyuae HapyweHusa KnmeHToOM HacToswmx O6wnx ycnosmin baHk HanpasnseTt
KnneHTy cooTBeTCTBYOLWEE MUCbMEHHOE yBeAOMeHMe O MPUOCTAaHOBNEHUM AENCTBUSA BCEX
BaHKOBCKMX KapT, BbINYLIEHHbIX Ha €ero MMs, C ykKas3aHueMm MpuyuH, npenycMOTPEHHbIX B
HacTosaweM pasgene. OgHoBpeMeHHO BbaHK npuocTaHaBnuBaeT AencTBue Bcex BbaHKOBCKMX
KapT, BbiNyWweHHbIX KnneHTy. KnueHT, nonyunswmnm ysegomneHmne, o6s3aH BO3BpaTUTb BCe
baHkoBckme kapTbl (OcHoOBHble W [ononHuTenbHble) B baHk, B TedyeHme 10 (decsatu)
pabounx AHen C paTtbl NMony4vyeHust yBeaomneHumss baHka, ecnm CBs3aHHble C HapylleHUEM
MpaBun (3akoHopaTenbctBa P®) obcTtosTenbctBa He 6yayT yperynupoBaHbl C BbaHkoM,
npeactaButb B baHk NnMcbMeHHoe 3asaBrieHne no dhopme.

8.4. Otka3z KnueHTa oT [oroBopa KapTbl He O0O3HayaeT ocBob6oXAeHUs OT
06sa3aTenbCTB NO paHee COBEpLUEHHbIM cAenkaM M WMHbIM ornepauusMm, B TOM 4ucie onnaThbl
Heo6x0aMMbIX pacxoAoB M BbiNaaTbl BO3HarpaxaeHus baHky B cooTBeTcTBue ¢ Tapudamu.

lpunoxeHne N° 1
K YcrnoBusM Bbirycka v nCro/1b30BaHNs 6aHKOBCKUX KapT

MamaTtka ana gep>kareneun Kaprt
YBaxkaeMbin Jepxatenb baHkoBckon kapTbl NMAO «PocopbaHk»!

HacrositenbHO coBeTyeM BaM BHMMaTeNIbHO Npo4YMTaTbh HacCTosiLME peKoOMeHAauumn
M cneposBatb MM, 4TO6bl M36exxaTb Npo6seM, KOTOpble MOryT BO3HMUKHYTb NpM
HenpaBWJibHOM Oo6paleHMn n ncnosib3osaHum baHKOBCKOW KapThbl.

1. baHkoBcCKas KapTa

1.1. baHkoBckas kapTa, BbinyweHHas MNMAO «PocopbaHk» (ganee — baHK) Ha Bawe ums,
npeagHasHaveHa Ansa onfaaTbl TOBApOB/YCAyr B TOProBO-CEPBUCHLIX NpeanpuaTuax (nanee —
TCIT), a TakxKe ANg NoNy4YeHUs HaMYHbIX AEHEXHbIX CPeACTB B MYHKTaX BblAAuYM HaJNYHbIX
(nanee — MBH) n 6aHkomaTax, Kak B Poccmm, Tak n 3a pybexoMm. Toukn obCcnyxmeaHus
6aHKOBCKMX KapT NpUHATO 0603Ha4YaTb NOrOTUNaMn COOTBETCTBYHOLWMX MMNaTEXHbIX CUCTEM.
1.2. Bmecte c baHkoBCkOW kapToh baHk npepocTtaBnseTr Bam 3anedyaTaHHbIA KOHBEPT C
MepcoHanbHbIM  NaeHTUdUKaAUMOHHBIM  Homepom (MWHoM). B uenax 6e3onacHoCcTH
MCMNosb30BaHUS KapTbl:

- Hwukorpa He coobwante lMWNH NOCTOPOHHMM nMuaMmM, B TOM 4uUCe POACTBEHHMKAM,
3HaKOMbIM, COTPYAHMKAM KpeaAUTHOW OpraHusauum, Kaccmpam v nuvuaM, nomoratouwmm Bam B

NCnonb3oBaHNMN BaHKOBCKOM KapThl.
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- NMNH HeobxoAMMO 3aMOMHUTL WM B CiAy4dae, eCcnum 3TO SABASETCA 3aTpyAHUTENbHbIM,
XpaHUTb ero oTAenbHO OT BaHKOBCKOW KapTbl B HESBHOM BMAE W HeAOCTYNHOM Ans
NOCTOPOHHUX NNL, MecCTe.
- B cnyyae yTtpatbl MMH He BoccTaHaBnuBaeTcs, Bam cnepyet obpatutbcs B baHk ans
nepesbinycka baHKoOBCKOM KapTbl C HOBbIM NMNHOM B cooTBeTCcTBUM C Tapudamu baHka.
1.3. baHK ocyuwlecTBnsgeT aBTOMaTM4eCknMn nepesBbinyck baHKOBCKOW kapTbl (6e3 3asBneHus
KnueHta) B TeuyeHuMe nocnegHero Mecsua cpoka ee pgencteuda. OTkasatbCs  OT
aBTOMaTUYeCKOro nepesbinycka baHKOBCKOM KapTbl MOXHO NpefocTaBuB B baHK 3asBneHue
Ha 3aKkpblTMe BaHKOBCKOM KapThbl.
2. PacueTbl € ucnonb3soBaHnem baHKOBCKOM KapTbl
2.1. BbaHKoBCKaa KapTa SBNSeTCHd WMHCTPYMEHTOM A0CTyna K BaweMmy cueTy, OTKpPbITOMY
BaHKOM Ansa pacyeToB C ee Mcnosb3oBaHWeM. B cooTBeTcTBMM C [JOroBOPOM, 3aK/IHOYEHHbIM
c baHkoM, Bbl nMeeTe nMpaBO pacxoAoBaTb AEHEXHble cpencTBa B npegenax llnaTexHoro
nMMuTa.
2.2. Mo Bawemy TpeboBaHuio baHk npenoctaBuT BaM BbINMCKY, OTpakatoLyo onepaunm no
CuyeTy, OTKpbITOMY A/f1S pacyeToB C WCNOAb30BaHMEM BaHKOBCKOW KapTbl. Bbl AOMXKHbI
KOHTPOMIMPOBaTb NPaBMIbHOCTb OTPaXXeHus coBeplUeHHbIX Bamu onepauuin n cBoeBpeMeHHOo
nonosiHATbL ceor CueT. NHdopmaumio 06 ocTtaTtke No cyeTy M BbINUCKY Bbl MOXeTe Takxke
nonyunte B Cucreme. Kpome TOro, Bbl MoOXeTe nMoaAKAKOUYUTL YyCnyry <«SMS-
WHPOPMUpPOBAHME» HA CBOM MOBUNBbHLIN TenedoH U nosydaTtb SMS-coobuweHns No Kaxaomn
onepaunn npoBeaeHHOM C NCnonb3oBaHMeM BaHKOBCKOM KapThl.
3. MonyyeHne HaJIMYHbIX AEHEeXXHbIX CPeACTB C ucnosib3oBaHMeM BaHKOBCKOM
KapTbl
3.1. Mpn nonyyeHUM HaIUYHbIX AeHeXHbiXx cpeacts B lMBH BanHka wnu gpyrnx 6aHKoB
Kaccmp nposepseT Bawy BaHKOBCKYK KapTy, nony4yaeTr aBTopu3aumto, odpopMnsieT 4ek,
cBepsieT Bawy noanucb Ha Yeke n Ha baHKOBCKOM KapTe M TOSIbKO MNocC/e 3Toro BbiaaeT Bam
HannyHble JeHbrn. B Poccumn, Takke Kak M B 60nblWKMHCTBE 3apybexHblX CTpaH,
npeabsBieHne [AOKYMEeHTa, YAOCTOBEPSAKWEro J/MYHOCTb, MpU  MNOJIYYEHUN HANUYHbBIX
AEHEeXHbIX cpeacTB aBnsetcsa oba3artenbHbiM ycnosumeM. NpocuM Bac o6paTtnTb BHMMaHMeE Ha
TO, YTO Mpu BblAaye HanNYHbIX AeHeXHbiX cpeacts B MNMBH apyrnx 6aHkosB ¢ Bawero cuyeta
MOXeT 6bITb CNMcaHa AOMNOSIHUTEIbHAs KOMUCCUSA corflacHo Tapudam atoro 6aHka.
3.2. Mpw NonyvYeHnn HanM4uHbIX AeHEeXHbIX cpeacTB B 6aHKomaTe Bam notpebyetca HabpaTb
Ha knaBuatype baHkomaTa NMNH-koa, cooTBETCTBYOWMI AaHHOM BaHkoBCKOn kapTe. Kpome
Toro, NMWH-koa MoxeT noTpeboBaTbCs M NpPU COBEPLUEHUWN Onepaumu MoayYEeHUs HaJUYHbIX
OEHEeXHbIX CpeACTB C WCNOSb30BaHWEM 3DNeKTPOHHbIX TepMuHanoB (POS-TepMuHanos),
OCHALWEHHbIX cneunanbHbIM YCTPOMCTBOM C BbIHOCHOWM KnasuaTypon — MNMNH-nagomM.
3.3. lNpu coBepleHnn onepaunn B baHkomare:
NpaBu/IbHO BCTaBbTe GaHKOBCKYIO KapTy B KapTONPUEMHUK — MarHWTHasi rnosioca AOJIXKHa
6bITb BHM3Y CnpaBa, KapTa A0/XXHA BBOAUTCS B KapTonpueMHUK 6e3 ycunun;
BblbepeTe s3blK 06WweHns;
npaBunbHo Habepute NMNH-KoA, COOTBETCTBYOWMIN AaHHON BaHKOBCKOW KapTe;
BblbepuTe NMYHKT MEHI «BblAa4ya HAaNMYHbIX>»;
Aanee TOYHO cneaynTe MHCTPYKUMAM, NOSBAAOWMMCA Ha MOHMTOpe baHkoMmarTa.
3.4. MNocne 3aBepweHna onepaunii 3abepmte BaHKOBCKYK KapTy W3 KapTOMpPUEMHUKA,
nHaye, npuMepHo 4yepe3 30 cekyHA, KapTa 6yaer m3baTa BaHKoOMaTOM M3 coobpa)keHuin
6e3onacHoCcTM (BpeMsi MOXeT BapbMpOBaTbCs B 3aBMCMMOCTM OT MOAEIM W HacTpoek
obopyanoBaHus).
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3.5. OyeHb BaxHO nNpaBwuabHO HabpaTb MUH. na 3Toro, Kak npaBui0, AAETCA TONbKO Tpu

MOMbITKN, Ha YeTBepTOoM NonbiTke HeBepHoro Habopa MNMMHa baHkoBckas KapTa MOXeT 6bITb

n3baTa baHkomaToM. B aTOM cnyyae Bam HeobxoanmMo cBsizaTbCs C baHKOM.

Mocne Tpex nNonbITOK HenpasuibHOro Habopa MWHa kapTa 3 coobpaxkeHnn 6e30nacHOCTU

6nokupyeTcsas Ha npoBeAeHMe onepaumn C ucnonb3osaHmem [lMMHa. B 3Ttom cnydae Bam

Heob6xoamMmMo obpaTnTbCsa B baHK Ansa yperynmpoBaHus CUTyaumm.

3.6. lNocne Bbiga4yn baHKOMaATOM AEHEXHbIX CpeACTB 3abepute nx, MHave no ncredeHumn 30

CeKyHA OHM MOryT 6bITb U3bATbI 6aHKOMATOM, Kak 3abbiTble (BpeMs MOXET BapbUpoOBaTbLCS B

3aBMCUMOCTM OT MoAenn un Hactpoek obopyaoBaHus). [lepecunTtanTe nMoOSyvYeHHble

AeHeXxHble cpeacTsa. Nocne BblAauun AgeHer baHkomaT pacneyaTtaeT KBuTaHumio (ecnn Bol ee

3anpawmBanu B npeabiaywen onumn). B cnydae ecnu ycTpomcTso gano cbon, n Bbl He

NOAYYMAN 3anpOLLUEHHYI CYMMY MAM MONYyYMNM ee 4acTb, b0 3abblin B3ATb A€HbrM U3

BaHkomaTa, Bam HeobxoamMmo cBa3aTbcs ¢ BaHkOM ans onpeaeneHus Bawwnx ganbHeMWwWnx

OEenNCcTBUN.

3.7. HeobxoaMMo MOMHUTb, 4YTO bBaHKOMaTbl WMEKT OrpaHW4YeHus Mo onepaumsam

€ANHOBPEMEHHOI0 CHATUSA HaAWYHbIX AEHEXHbIX CPeAcCTB. DTO MOXeT OblTb CBf3aHO C

TEXHUYECKNMU OCOBEHHOCTAMM YCTpoKnCcTBa (OrpaHMYeHMs Mo KOAWMYEeCTBY Kymop) wWau

yCcTaHoBkamMu 6aHka, ob6cnyxmeatowero yCTpomcTeo (OrpaHU4YeHns rno cymme).

MpUUYMHON OTKasa B BblAaye HANMYHbIX AEHEeXHbIX cpeacTB yepe3 baHkoMaT MoxeT 6biTb

npesBbilleHne 3anpoweHHOn BaMu cyMmbl Hag [MnaTteXHbIM JIMMUTOM KapTbl, Mb60 OTKas

MoXeT ObiTb BbI3BaH OrpaHUYEeHUSIMU MO BblAAaye HAJIMYHbLIX [AEHEeXHbIX CpeacTs,

YCTaHOBNEHHbIMW BaHkoM unu [naTtexHbIMM cuctemamn. B cnyyae oTkasa noBTopuTe

onepauuto, 3arnpocuB MeHbWy CcyMMy. [py NOBTOPHOM OTKas3e B Bblgaye HaAWYHbIX

OEHEeXHbIX CpeacTB, ANS BbISCHEHMA NpuYnH Bam cnegyet obpaTtutbcs B baHk.

4. Onnarta ToBapoB, paboT, ycnyr ¢ ucnosib3oBaHmeM baHKOBCKOW KapTbl

4.1. Mpu onnate nokynku/ycnyrn B TCIl onepauus npouM3BOAUTCA C MCNOb30BaHWEM

cneuwnanbHoro obopyaoBaHus: DNEeKTPOHHOro TepmmHana (POS-tepmumHana).

4.2. Tlpn perncTpaunm MNOKYyMnKM C MOMOLLbI DNEKTPOHHOro TepmmHana (POS-tepmunHana)

Yyek pacneyaTtbiBaeTcs B ABYX aKk3eMmnasapax: oauH ana TCI, sTopon ansa OepxaTtens.

4.3. Yek/cnun obsa3aTtenibHO COAEPXUT pekBU3UTbI BaHKOBCKOW KapTbl, pekBu3utbl TCI,

AaTty, CyMMy onepauuMm W Apyrue pekBusuTbl nnatexa. CoxpaHanTe deku/cnuvnel,

noATBepXXAawlwme coBeplieHMe onepaunn ¢ 6HaHKOBCKOM KapToW, T.K. OHW MOryT

notpeboBaTbCa ANS peLeHns COPHbIX CUTyauuiA.

4.4. Tpun coBepLUEHUM Onepaummn NOKYNKK C UCMONb30BaHMeM BaHKOBCKOW KapTbl COTPYAHMUK

TCI moxeT nonpocnTb Bac npeabsBUTb AOKYMEHT, YAOCTOBEPSIOWNIA JIMYHOCTb.

4.5. Mpwn coBepleHUn nokynkn ¢ cymmon 6onee 1000 (oaHomn Tbicaumn) pybnen kaccmp TCII

nornpocut Bac BBectu NNH-koa Ha knasmaTtype POS-TepMuHana.

4.6. Bce pencrtBus kKaccmpa ¢ baHKOBCKOW KapToW AO/MHKHbI MpOXoAuTb Ha Bawwux rnasax.

Y6eautecb B NpaBMIbHOCTU YKa3aHHOW B YeKe CYMMbl.

4.7. MNpwn BO3BpaTe MNMOKYMKWU, B COOTBETCTBMM C YCTaHOBJIEHHbIMU MNMpaBunaMu, Bam gosmxkeH

6bITb 0bOpM/IeH YeK BO3BpaTa Ha MOJSIHYK CYMMY MOKYMNKW. B cny4yae ecnu nepsBoHa4vasibHO

B o6uwyl0 CTOMMOCTb MOKYMNKuM 6blia BKAKOYEHA CTOMMOCTb HECKOJSIbKMX ToBapoB, a Bobl

BO3BpallaeTe OAMH M3 HUX, Ao/KeH 6biTb odopMieH Yyek 4YacTMyHoro sossparta. CyMMa 3a

BO3BpalleHHbI ToBap byaeT Bo3BpalleHa Ha Baw Cuer.

5. Mepbl 6e30nNacHOCTH

5.1. baHKOBCKas KapTa He noanexuT nepepade TpetbeMy nuuy. MHdopMaums o HoMepe u

Cpoke aencTBns BaHKOBCKOW KapTbl MOXeT 6biTb AOCTYMHA TO/IbKO /MLAM, OTBETCTBEHHbIM
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3a odopMieHne onepaumu onnaTbl TOBapa/ycnyru WUaAn MNOSyYeHUS HalWYHbIX AEHEXHbIX
CpeAacTB.

5.2. Bbl 8O/MKHBbI NpeanpuHMMaTh BCe BO3MOXHbIE MepPbI AN NpeAoTBpaLLeHUs yTepu/Kpaxm
BbaHkoBckon kapTbl 1 MNHa, a TakXXe HEeCaHKUMOHMPOBAHHOIO MCNO/b30BaHNs BaHKOBCKOM
KapTbl.

5.3. lMpn xpaHeHun bBaHKOBCKOM KapTbl CTapaWTeCb He noaBepraTb €e BO34AENCTBUIO
BbICOKMX TeMnepaTyp W 3NeKTPOMarHUTHbIX MOJSieln, NpeaoxpaHaATb e€e OT MeXaHW4YeCKUX
NOBPeXAEHUN U XUMUYECKUX BeLleCcTB, CrnocobHbIX HeratTMBHO BO34ENCTBOBATbL Ha
MaTepuasn, U3 KoOToporo U3rotosseHa 6aHKOBCKas KapTa.

5.4. B cny4ae HeCaHKUMOHWPOBAHHOM onepauun, yTpaTbl BaHKOBCKOM  KapTbl
(yTepu/kpaxwu), Bbl 4O/MKHbI HEMeaNeHHO 3abnoKMpoBaTh ee No creayowmnm TenedoHaMm:
+7 (495) 276-00-22 (pno6. B r. MockBe 7, 64-03, 62-58, B r. CaHkKT-
MeTepbypre 62-11, 62-41, po6. B r. KpacHogape: 60-50, 60-51) - Ortagen
NAACTUKOBbIX KapT (B 4Yacbkl paboTbl baHka)

8 800 700-74-95 wnn +7 (495) 213-18-33 - Cnyxb6a KIMEHTCKOW MoAAEPXKKM
(KpyrnocyTo4HO).

Mocne 610kMpoBKN BaHKOBCKOM KapTbl No TenedoHy Bam HeobxoanMo B TedeHne 5 (NATun)
pabounx agHen npenoctaBuTb B baHK NnucbMeHHoe 3asaBneHune 06 yTpate 6aHKOBCKOM KapThl.
5.5. 3a pononHuUTenbHOM MHpOPMaUMen No UCNoNb3oBaHMIO BaHKOBCKOW KapTbl Bbl MoxeTe
obpalaTbCcsa B 0TAEN NAACTUKOBLIX KapT baHka no TenedoHy: +7 (495) 276-00-22 (pob
B r. MockBe 7, 64-03, 63-05, no6 B r. Cankt-lNerepbypre 62-11, 62-41, no6. B .
KpacHopape: 60-50, 60-51).

VI.PASAEN
OBLWUMUE YCNoBUA KPEAUTOBAHUA ®PUSNYHECKUX TN

1. TepMuHbI 1 onpeaeneHns
B Paszgene VI HacToswmx O6WMX YCNOBUI MUCNOSb3YIOTCA TEPMUHbI, UMEKLWME 3HAUYEHUS,
onpegeneHHble B n. 1.1. Pazgena I, a TakXKe TepMUHbLI, YKa3aHHble HUXeE:

Fpapuk nnarexer — NHPOPMaALMOHHbBIN pacyeT, cogepXxawmni nHpopMaumo o cymmax
n [Hatax [naTtexen 3aemwmka no [oroBopy Kpeamta C YyKa3aHWEM OTAENbHO CyMM,
HarnpasnsgeMbIX Ha noraweHve Kpeaurta, u CyMM, Harnpas/igdeMbIX Ha noraweHue lNpoueHToB,
a Takxe obwen cyMmbl BbiNaaT 3aeMumKka B TedyeHue cpoka AencTemsa [loroBopa KpeauTa,
npu yCnoBUW Hagnexalwero WCrosiHeHus 3aeMKMKOM cBoux o6s3aTenbcTtB no [orosopy
KpeauTa.

Jdata [lNnatexa - paTa, ykKasaHHaa B [paduke nnaTtexen, B KOTOPYH 3aeMuiuky
Heobxoammo obecneunTb Ha CyeTe 3aeMLumMKa AeHEeXHble CpeAcTBa B pa3Mepe, 4OCTAaTOYHOM
ANs ucnonHeHusa obssatenbCcTsB no Bo3BpaTy KpeauTta m ynnate lNpoueHToB, a Takxke Cpok
Bo3BpaTta Kpeanta B ¢opme osepapadTa.

JoroBop Kpeauta - [OroBop O npeaocTaBfeHMn KpeauTa, 3aK/IOYEHHbIN Mexay
3aeMwmkoMm U BaHKOM, B COOTBETCTBUM C KOTOpbIM BaHK Ha ycnoBuax WMHAMBMAYasNbHbIX
ycnosmin n O6WMX yCNoOBUI KpeanToBaHUS npeaoctaBnseT 3aeMwnky Kpeaut, a 3aemMumk
065a3yeTcsa BO3BpaTUTb BaHKy MoOfyyeHHble AeHeXHble CpeAcTBa M ynnaTuTb MpOUEHTbl 3a
nosib3oBaHne KpeautoM, a TakKXe WHble njaTexu, nognexawme ynnate baHky B
CoOTBETCTBMU C [JOroBOpOM KpeauTa.
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3aemumnk - dusndyeckoe nNMUO MU GU3MYECKUE Nnua, BbICTYNawwWme B KayecTBe
conuaapHbiX 3aeMLMKOB WM WMEHyeMble B JajlbHENWEM BMecTe M N0 OTAeNbHOCTMU
«3aeMwmK>», 3aknovmswme ¢ baHkom [Jorosop KpeauTa.

3asiBrieHne Ha KpeauT — 3asiBNeHne Ha npefocrassieHme notpebutenbckoro KpeguTa -
NnMCbMeHHoe (B TOM 4ucne HanpasneHHoe yepe3 Cucrtemy PoclopbaHk 2.0), npeanoxeHune
(odepTa) KnuneHta, aapecoBaHHoe baHKy, coaeprkauiee HamepeHue KnueHTa 3aKnounTb C
baHkom [loroBop KpeauTa, B KOTOPOM yKa3aHbl MHAMBMAYaANbHbIE YCNOBUS KpeaAUTOBaHUS U
nosHas CTOMMOCTb KpeauTa.

3anorogaresns - opuaudeckoe unuM  dusmyeckoe MU0, NpeaocTaBuBLLEE
npuHaanexauwee eMy MMyLLECTBO B 3anor baHky B obecneyeHne ucnosHeHus 0b6s3aTtenbCcTs
3aeMuwmka no [loroBopy KpeauTa.

UHanBuayanbHble  ycnoBus  (MHAMBMAyanbHble  YCOBUS  KpeauTOBaHUA) -
cornacosbiBaeMble KpeanTtopoM W 3aeMWMKOM B WHAMBUAYANbHOM MNOpsiAKe YCNoBUSA
[loroBopa KpeauTa, oTpaXeHHble B Buae tabnuusbl.

Kpeant - peHexHble cpeacTBa, npeaoctaBnsieMble baHKOM 3aeMWKMKYy Ha OCHOBe
MPMHUMMNOB CPOYHOCTM, MJATHOCTU, BO3BPATHOCTM B COOTBETCTBMM C yCroBusMu [lorosopa
kpeauTa. TepMuH «Kpeant» B Hactoswmx O6WMX YyCNOBUSAX KPpeaAUTOBaAHUS MPUMEHSETCS K
nwoboMy 13 cnepyowmx BnaoB kpeautos: lMoTpebutenbckomy kpeanty, Kpeauty B dopme
oBepapadT, KpeauTHOM NMHUKN, €Cnun B YCNIOBUW HE NpeayCMOTPEeHO, YTO OHO OTHOCMUTCS
TO/IbKO K onpeaeneHHoOMy BuAay KpeauTa.

Kpeant B ¢opme oBepapapta - AEHEeXHble cpeacTtsBa, npeaocrtaBnseMble baHKoOM
3aeMWmKy npm OTCYTCTBMU WM HEeLOCTaTOYHOCTU AeHeXHbIX cpeacTB Ha CuyeTe 3aeMuimnka
Ha OCHOBE MPUHLMUMOB CPOYHOCTM, NJIATHOCTU, BO3BPATHOCTU B COOTBETCTBUM C YCIOBUSIMU
JoroBopa kpeauTa.

KpeauntHasi 7imHUsS — [EeHEeXHble cpeacTBa, npepocrtaBnsgeMble baHkoOM 3aeMuwmky
TpaHWaMnU Ha OCHOBAHUWM 3ak4yaeMmblx Mexay baHKoM u 3aeMWwMKoM cornalleHun, B
nepuoj c AaTbl 3akndyeHna [jorosopa kpeamTta Ao HactynseHusa Cpoka Bo3BpaTa KpeauTa.

lMnatex - noanexawun ynnate 3aeMLKMKOM exemecsayHo B [aTy lMnaTtexa B cuyeT
ncnonHeHus obss3atensCctB No [OroBopy KpeauTa nnartex, BKAYawwmi B cebs 4yacTb
CYMMbI TeKYLEN 3a40/HKEHHOCTM No KpeanTy n/mnu npoueHTbl 3a Nosib3oBaHne KpeanTtom,
HaUYMCNEHHble Ha TeKYLLYH 3a40/1KEeHHOCTb No KpeauTy.

[ToTpebutenbCkuii KpeanuT - [AEHeXHble CcpeacTsa, npeaocrtaBnsieMble baHKOM
3aeMLlWmKy eguHOBPEMEHHO Ha OCHOBE MPUMHUMMNOB CPOYHOCTU, NAATHOCTU, BO3BPATHOCTU B
COOTBETCTBMU C ycnoBusaMm [loroBopa KpeauTa.

lMopyuntens - topuandeckoe wunu dusnyeckoe nNMuUO, nNpeaocTaBmBlLlee CBoOe
nopy4ynTenLcTBo B obecneyeHme ucnosiHeHUs obs3aTenbCTB 3aeMuimka nepes baHkoM no
JoroBopy kpeauTa.

lpeameTt 3as0ra — VMyLWeCTBO, B TOM 4uUC/e MMYLWECTBEHHble NpaBa, nepefaHHble
3anorogatenem baHky B 3anor B obecrneyeHne MCNONHEHUS 3aeMWMKOM 0653aTenbCTB Mo
JoroBopy kpeauTa.

lpocpoyeHHass 3a40/IKeEHHOCTb KpeanTy - 3a40/KeHHOCTb no KpeauTty, He
noraweHHasl B CpoK, NnpeayCcMOTpeHHbIM [JoroBOpOM KpeauTa.
lpocpoyeHHass 3a4o/mKeHHOCTb 1o  [IpoyeHTam - 3a40/IKEHHOCTb MO ynsaTe

NMPOLEHTOB 3a MoJfib30BaHWe KpeauToM, He noraweHHass B CPOK, MpeayCcMOTPEHHbIN
[loroBopoM KpeauTa.
lpouyeHTbl — TMPOLEHTbI 3a MOMb30BaHME KpeauTOM, HAUWUCNEHHble M noanexaliune
ynnate 3aeMLMNKOM B Nosb3y BaHka B COOTBETCTBUM C [JOrOBOPOM KpeauTa.
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Cpok Bo3BpaTta Kpeauta - peHb Bo3BpaTa 3aeMmuwmkoMm baHky KpeauTta wn ynnatbl
HauucneHHbIX [lpoueHTOB B MOSHOM o6beMe, ycTaHaBnmMBaeMblh B WHAMBMAYaANbHbIX
yCNoBUSX.

Cymma Kkpeanta//IuMUT — MaKCUMasibHbIA pa3Mep eAWHOBPEMEHHOM 3a40/IKEHHOCTHU
3aemuwmka no Kpeauty, yctaHaBnuBaeMbin B UHANMBUAYANbHbBIX YCIOBUSAX.

Cuer 3aemumka - 6aHKOBCKMM (TeKywmn) cyeT 3aeMwimka, YKasaHHblM B
NHanBmayanbHbIX YCNOBUSX, OTKPbITbIM 3aeMWKMKOM B BaHke, Ha KOTOpbIN npefnocTaBieH
KpeauT M C ncnonb3oBaHWMEM KOTOPOro OCYLECTBASKTCA pacyeTbl B COOTBETCTBUM C
JoroBopoM kpeauTa.

2. NMpeamerT lorosopa kKpeauTta
2.1. Paspen I O6wwux ycnoBun, Hacrtosawme O6wme yCcnoBms KpeauToBaHUS
dunsnyecknx nuy (tTakke - O6wume ycnoBusS KpeaAUTOBaAHMSA) YyCTaHaBMBAOT MOPSAOK

3aknodeHmna  [orosopa kpeauTa, obuwume nonoxeHus [oroBopa KpeauTa, MNopsaok
nonyyeHuns 1 Bos3eparta 3aeMwmkoM Kpeauta, npasa u ob6a3aHHOCTM BaHka n 3aeMwimnka, He
npeaycMoTpeHHble UHAnBMAYyaibHbIMU YCIOBUAMN.

2.2. 0O6uwwue ycnosus, Obwme ycnosus KpeantoBaHmsa (B coctase O6wmx ycnosumn),
NHaomBuayanbHble ycnosus (B cCOCTaBe 3asiBieHUMS Ha KpeauT), 3asiBieHWe Ha KpeaurT,
noanucaHHoe 3aeMWwMKoM, U Tapudbl B COBOKYMHOCTU SBASAIOTCA 3aKJKOYEHHbIM MexXay
KnueHTtoMm n baHkoMm [JoroBopoM KpeauTa.

2.3. B cootBetctBuM c [JoroBopom kpeauTa baHk npepocrtasnseT 3aeMuwmky Kpeaut
B CYMME€ M Ha CpOK, YKasaHHble B WMHAMBUAYaNbHbIX YCNOBUAX, a 3aeMlmnK obssyeTcs
BO3BpaTUTb BaHKy nony4veHHbin KpeauT u ynnaTtuTb NPoUEHTbl 3@ Nosib3oBaHne KpeauToM,
a TaKXe WHble rnsaTtexu, nognexawme ynsate baHky B nopsake, npeaycMOTPEHHOM
JoroBopoM kpeauTa.

2.4. Hactoawme O6wme ycnoBust KpeauToBaHUsa onpeaenstor obwue ycnosus
[JoroBopa KpeauTta v ABASAKOTCA TUNOBbLIMW ANA BCeX 3aeMWMKOB, NpenoctaBuBLINX BaHky
3asiBfieHMe Ha nosyvyeHume noTpebuTenbCKoro kpeauta, kpeauta B ¢dopme osepapadTa,
KpeauTa, NpeaocTaBAseMoro B BUAe KpeauTHOM JIMHUN.

2.5. PaccMmoTpeHune 3asaBrieHUs O npepoctasneHnn Kpeauta wW NOKYMEHTOB
3aeMlMKa M OueHKa ero KpeautocnocobHocTu ocyuwectenserca baHkoMm 6ecnnatHo. B
cnyyae npuHATUS BaHKOM MNONOXWUTENbHOrO pelweHns O npeaoCcTaBNeHun 3aeMLnKy
Kpeauta, baHK nHdopMmupyeT 3aeMwimnka o6 ycnoBmsax KpeauToBaHMs, NpenocTaBmB MpoekT
NHaMBuAyanbHbIX YCNOBWUIK. 3aeMwWuWK Brpase coobwmtb BaHKy O cBoeM cornacum Ha
nonyyeHne Kpeamrta Ha YyCoOBUAX, YKa3aHHbIX B VMHAMBUAYaAsNbHbIX YC/OBUAX, B Te4yeHue
natn pabounx AHEN CO AHA UX nNpefocTaBneHnss baHKOM 3aeMWuKy, NyTeM HanpaBfieHUs
baHky 3agBfieHMs Ha  KpeauT, coaepXawuMm  npeaocrtaBfieHHble eMy  baHkoM
MHavBuayanbHble YCNOBUA.

2.6. 3aknoudeHune [orosopa KpeauTa OCYLIECTBAsSeTca nyTeM akuenta baHkowM,
MoJlydeHHoro oT 3aeMuuKa 3asBfeHna Ha KpeauT, B KOTOPOM WM3JI0XKEHbl COrfiacoBaHHbIe
CtopoHamMmn WNHaMBuAyanbHble YCNOBUSA KpeauToBaHusa. AkuentoM baHka daBnsetcd
noagnncaHune baHKOM 3asiBNeHMa Ha KpeauT, B KOTOPOM U3JI0XKEHblI COrflacoBaHHbIe
CtopoHaMun MIHamBmayasnbHble YCIIOBUSA KpeaAnTOBaHUS.

2.7. TlpaBa wn o6sa3aHHocTM CTOpOH no [OroBopy KpeauTa BO3HMKAKT C AaThbl
3akoyveHnsa [JJorosopa KpeauTa.

2.8. Kpeaut npepoctaBnseTcs Ha Uenu, YCTaHOBJIeHHble B WHAMBUAYaNbHbIX
yCNoBuAX. 3aeMLWMK rapaHTmpyeT, 4yTo KpeauTt 6yaeT HanpaBneH Ha npmobpeTeHmns TOBapoB
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(paboT, ycnyr) Ans JWYHbIX, CEMEMHbIX, AOMAlIHUX W WHbIX HYXA, HE CBSA3aHHbIX C
OCYLLECTBNIEHMEM MpeanpuHUMaATENbCKON AeaTenbHoCcTn. He ponyckaetcsa 6e3 cornacus
BbaHka ncnonb3oBaHMe CpeaAcCTB Ha noraweHune ob6sa3aTenbCTB APYrMX 3aeMLUMKOB nepen
BaHkoM.

3. Mopspaok pacuetoB

3.1. Bbigaya [loTpebutenbckoro Kpeamta MNpouU3BOAUTCS €AWHOBPEMEHHO B
6e3HanMuyHOM nopsake nyTeM 3auyuUCieHUs AeHeXHblX cpeactB Ha CuyeT 3aemMuwmka B
TeyeHne 3 (Tpéx) paboumx gHeW C AaTbl 3aknwyveHusa [loroBopa kpeauTa. [JaTon Bblaaywu
KpeauTta aensetca gaTta 3auucrieHna cymmbl Kpegmnta Ha CuyeT 3aemumka.

3.2. Bbigava Kpeguta B Buae KpeanTHOM NMHUKM MPOU3BOANTCH €ANHOBPEMEHHO UK
yactamu (TpaHwamu) B npegenax JinmMuta u cpoka Jencteus [orosopa kpeauta (40
HacTynneHmss Cpoka Bo3BpaTa Kpeauta), Ha OCHOBaHMM 3as8BKM  3aeMuiuka.
MpepocTtaBneHne  Kaxaoro  TpaHwa  odopMnseTcsas  OTAeNlbHbIM  AOMOSIHUTESNIbHbIM
cornaweHuvem K [1oroBopy KpeauTta, KOTOpoe SIBNSEeTCSA ero HeoTbeMnaemon yactbto. CymMma,
padumk nnaTtexen n gpyrme faHHble NO KaXAOMy NpeAoCTaBNSEMOMY TPaHLUYy yKa3blBalOTCS
B COOTBETCTBYIOLWMX AOMNOSHUTENbHbIX CcornaweHnsax K loroBopy kpeamTta.

3.3. Kpeaut B dopme osepapadTa npenocrasnsercs baHKoM 3aeMWKUKy B MOMEHT
coBeplieHns onepaumn no CyeTy 3aeMuwmKka Mpu HeaocTtaTtke UM oTcyTcTBuM Ha CuyeTe
3aeMuwmka COOBCTBEHHbIX JAEHEeXHbIX CpeaCTB 3aeMliuKa Ans COBepLleHUs YKa3aHHOM
onepauun. Kpegnt B popme oBepapadT npenocTaBnsieTcss B CyMMe, KOTOPOW HeAOCTaTOYHO
Ha CyeTe 3aeMLiMKa 4NS CcOBeplieHUsa onepauun B npeagenax CyMmbl KpeauTa.

3.4. TlloraweHne Kpeguta, ynnata [IpoOUEHTOB W HEYCTOMKM MPOU3BOAUTCS
crnncaHmeM baHKOM aeHexHbIX cpeacts co Cyeta 3aeMLumka.

3.5. [eHexHble cpeactBa Ha CuyeT 3aeMuwmka MoryT 6biTb BHECEHbl 4Yepe3 Kaccy
BaHka, a Takxe 3a4uncreHbl 6e3HaInYHbIM NyTEM.

3.6. [aton ncnonHeHunsa 3aeMwmMKoM o0b6s3aTenbCcTB No [JOroBopy KpeauTa sBAseTcs
AeHb NOCTYMN/IEHUS [OEHEeXHbIX CpeaACTB B CyMMe, [AOCTaTO4HOM ANns  WUCMNOJSIHEeHUS
obsa3aTenbcTBa no Jorosopy kKpeauta Ha CueT 3aemwimka.

3.7. T[1pouUeHTbl HAYUCNIAKTCA Ha OCTATOK 3a40/DKEHHOCTU MO BblAaHHOMY BaHKOM
3aeMwnky KpeauTy, yuyMTbIBAEMOM Ha CCYAHOM cyeTe, Ha Hayano OonepaumoHHOro AHS.
CymMma [poueHTOB oKkpyrnsetca Ao uenbix py6énen/ponnapos CLUA/eBpo, no npasunam
OKpyrneHms: CcyMMmbl MeHee 50 Koneek/ueHTOB/eBpoueHTOB oTbpackiBatoTca, a 50
Koneek/UueHTOB/eBpoLEHTOB U Bonee okpyrnstoTcsa Ao nonHoro pybns/aonnapa CLUA/eBpo,
3a ncknwyeHnem Kpegurta B popme osepapadra.

3.8. [llpoueHTbl 3a nonb3oBaHue KpeauTOM HAYUCNAKTCA 3@ Mnepuog Cco AHA,
cneaywuwiero 3a gHeMm npepgocrtasneHns Kpeauta, no aaty dakKTUYecKoro rnoraweHus
3a40/KEHHOCTM No [loroBopy KpeauTa.

3.9. YnnaTta npoueHTOB 3a NoJib3oBaHWe [loTpebutenbckuMm Kpeamtom, KpeamTHoM
AWHUKM U noraweHue [loTpebutenbckoro kpeauta, KpeauTHOM NAUMHUKM MNPOU3BOAUTCSHA
3aeMUnKOM B COOTBETCTBUU C 'padmKoM nnatexen.

3.10. 'pacpmnk nnatexen bBaHK npepocTaBnser 3aeMWwMKy B AeHb MoANUCAHUSA
3aeMwmkoMm UHameBmayanbHbIX ycnoBun [oTpebutenbCcKoro Kpeauta wWin B AeHb
npenocrasneHns kpeauta (TpaHwa) no KpeautHon nauvHuu. B TOM cnydae, ecnm paTta
Bblaaun Kpeguta He coBnajaetr Cc AHEM noAanucaHmsa 3aemMwmkoMm WHAnBMAyanbHbIX
YCNOBMI, a TakXe B C/ydae 4YaCTUYHOro JAO0CPOYHOro noraweHus [oTpebutenbckoro
kpeanta wmnu KpeautHon nuHuM, BaHK npeaoctaBnsieT 3aeMlWKYy M3MeHeHHbIM [paduk
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nnaTtexen.

3.11. baHk HanpasngeTr [paduk nnatexenm Mo aapecy 3SAEeKTPOHHOW NOYThI,
yKasaHHOMYy 3aeMwmkoM B WHAMBMAYANbHLIX YCNOBUAX WU/WAM NO aapecy, yKa3aHHOMY
3aeMwmnkKoM B WMHAMBUMAYANbHbIX YCIOBUSAX W/WUNM nNpefocTaBnsier 3aeMuwmky no ero
TpeboBaHuio npu obpaweHnn 3aemwmka B baHk. HenonydyeHne unm HecBoeBpeMeHHoe
nony4yeHme 3aeMWMKOM [paduka nnatexen He ocBoboxaaeT 3aeMuimka OT 0693aHHOCTU
ncrnonHeHus [loroBopa KpeamTa Ha YCTaHOBNEHHbIX B [JoroBope KpeauTa yCcioBusX.

3.12. Ynnata npoueHTOB 3a noJb3oBaHue KpeautoMm B ¢dopMe oBepapadT u
noraweHne Kpeauta B dopme oBepapadT npousBoamTcs 3aeMWMKOM He no3gHee Cpoka
BO3BpaTa KpeauTa, YCTaHOBNEHHOro B HAMBUAYaNbHbIX YCTOBUSAX.

3.13. B cny4dae, ecnm cymMMma Npou3BeAeHHOro 3aeMMKOM naTexa HeaocTaTovHa
ANs ncnosnHeHns o0653aTenbCTB MOMHOCTbIO, TO 3a40/DKEHHOCTb 3aeMlinKa norawaeTcs B
cnepytoulen o4yepenHoCTu:

=  3a40/KEHHOCTb MO NpoLUeHTaMm;

=  3a40/KEHHOCTb MO OCHOBHOMY AOTY;

= HeycToliKa;

= [1pOUEHTbI, HAYMCNEHHbIE 3a TEKYLMIN Nepuos;
=  OCHOBHOW AONr 3a TEKYLUUNA nepuoa;

=  /IHag 3a40/1KEHHOCTb.

3.14. 3aknoyasa [joroBop Kpeauta, 3aeMwmk gaet baHky cornacue (3apaHee faHHbIN
aKuenT) Ha ucnonHeHue TpeboBaHUM (B TOM Ymncne nnaaTtexHblx TpebosaHnin) Kpeantopa no
CMUCAHNID AEHEeXHbIX CpeAcTB B CYeT noraweHus obssatenbCcts no [JoroBopy KpeauTa co
BCEX CYeToB, OTKpbITbiIX 3aeMwukoM B baHke. HacToswee nonoxeHne HABIAETCH
HEeOTbEM/IEMON YacTbiO [A0FOBOPOB COOTBETCTBYKOLIEro c4yeTa. Takxe 3aeMuwuk paet
nopy4yeHme baHKy OCyLLecTBNATb MpoAaxy/noKynKy WHOCTPaHHOM BantoTbl MO KYypCy M Ha
ycnoeuax baHka Ha gaTy NOKYnNKuW/npoaaxwu.

3.15. lNMpn pasmeweHnn 3aeMIIMKOM AeHeXHbIX cpeactB Ha CuyeTe 3aeMuwmnka B
bonbweM pasMepe, 4YeM 3TO YCTaAHOBAEHO YycnosBusMwm [loroBopa KpeauTa, CyMMa,
npesblwamwas Heobxoammbln TMnatex (C y4yeTOM CyMMbl YacCTUYHOMO AOCPOYHOro
noraweHnsi, yKasaHHOM B 3asB/IEHMN Ha 4YacCTMYHOE A0CPOYHOE MnoraweHue), ocTtaeTcs Ha
Cyete 3aeMwmnka M He yuuTbiBaeTca bBaHKOM B KayecTBe 4YaACTUYHOrO [OCPOYHOro
noraweHnsa Kpeauta. B cnyyae npesbllleHMS NOCTYNMBLWIMX Ha cyeT baHka oT 3aemuwumka
CpeAcTB Haj 3a40/1KEHHOCTbIO 3aeMwmnka no Jorosopy kpeamta, baHk HanpaBnseT oCcTaTok
CpeACTB Ha TOT cyeT 3aeMuimka, C KOTOpPOro cpeacrtsa MOCTYNWAU, UM HA APYron CYeT Mo
NMMCbMEHHOMY YyKa3aHuIo 3aeMuimnka.

4, MpaBsa n o6s3aHHOCTN CTOPOH

4.1. 3aeMwuk obazaH:

4.1.1. Ncnonb3oBaTb KpeauT B COOTBETCTBUMU C Lie/IEBbIM HAa3HAYEHMNEM;

4.1.2. He no3gHee [atbl MnaTexa exemecsadyHo obecneuymBaTb Hanuume Ha Cuete
3aeMLlmKa AeHeXHble cpeacTBa B pa3Mepe, AOCTAaTOYHOM AN noraweHus 3a0/DKEHHOCTU B
COOTBETCTBMM C ycnosusaMm [loroBopa Kpeauta, B TOM 4uciie B Clyyae 4acCTUYHOro
[OCPOYHOro rnorawleHus.

4.1.3.YBeAoMUTb B MUCbMEHHOM BUAEe B TpexXAHEBHbI CpokK BbaHk 06 M3MeHeHuwn
ajpeca perucrpauum, akTMyecKoro MecTa XuUTenbCTBa, KOHTAKTHOro TtenedoHa, aapeca
SNIEKTPOHHOM Mo4Tbl, paboTbl, amMuUInM MAN UMEHU U BO3HUKHOBEHUW O6CTOATENBCTB,
CNOCO6HbIX MOBMNATL Ha BbINOSIHEHWE 3aeMLNKOM 0653aTenbCTB No JOorosBopy KpeauTa.
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4.1.4. U3BewaTtb baHK B NUCbMEHHOM (OpMe O HaNOXEeHWW apecTa Ha WUMYLLEeCTBO
3aeMumKka yrnosIHOMOYEHHbIMM OpraHamm, O pasgene uMyllecTBa, Haxoasulerocs B obuien
COBMECTHOM COBCTBEHHOCTU 3aeMuwmka u ero cynpyra(u), onpeaeneHnn mn Bblaene M3 Hero
Aonn n apyrnx obcrosaTenbCcTtBax, CrnocobHbIX MOBMMUATL Ha UCNONHeHWe o06sa3aTenbCTB Mo
JoroBopy kpeauTa.

4.1.5. He pexe, yeM pa3 B 6 MecsueB, unm no TpeboBaHuno baHka npenocTtaBnAaTb B
bBaHK AOKYMeHTbl, noATBepXAalLwme 4oXoabl 3aeMLmKa.

4.1.6. Mo TpeboBaHuto baHka obecneuntb cBO6OAHbLIN AOCTYN NpeacTaBuTenen baHka
n/Mnn yrnonHOMOYeHHbIX npeactaButenen baHka Poccun k MNMpeameTy 3anora, SBAsOWeEMYCs
obecneveHnem no JoroBopy KpeauTa, AN €ro ocMoTpa.

4.1.7.B cCcpoku, YyKasaHHble B COOTBeTCTBylWeM TpeboBaHun, obecneunTtb
npenocrasneHne baHky Nb6bIX AOKYMEHTOB, MMELWNMX OTHOWeHue K lpeameTy 3anora,
asnsawwemyca obecneyeHmnem no jorosopy Kpeaura.

4.2. 3aeMWuK MMeeT NpaBo:

4.2.1. OTKkaszaTbCa OT nojsyyeHus kKpeauta no [JoroBopy kpeawuTa, yBeaoMms 06 3TOM
baHk 0o Bblgaun Kpegura.

4.2.2.B TeyeHune 14 (4eTblpHaguaTM) KaneHaapHbIX AHEN C aaTbl nonydvyenma Kpeaguta
BepHyTb BClO cymMmMy Kpeauta 6e3 npeaBapuTenbHOro yeBeaomneHus baHka ¢ ynnatomn
NPoOLEHTOB 3a haKTUYECKNI CPOK KpeanToBaHUS.

4.2.3. JoCpOo4YHO BO3BpaTUTb YacTb [oTpebutenbckoro kKpeanta n KpeanTHON NUHUMK
Ha OCHOBAHMW MUCbMEHHOro 3asB/eHus, npeacrassieHHOro B baHk. MNopsaaoK M3MeHeHus
KonnyectBa, pa3mepa [natexen wnm Cpoka Bo3BpaTa Kpeamta ykKasaHbl B .7
NHanesmayanbHbIX YCNOBUNA.

4.2.4. OCPOYHO BepHYTb BCH CyMMy [loTpebutenbckoro Kkpeauta, MUCbMEHHO

yBeaomueB baHK He MeHee, yeM 3a 2 (ABa) KaneHaapHbIX AHen A0 AaTbl BO3BpaTa.

4.2.5. lJocpo4HO norawaTtb 3a40/KEHHOCTb NO nNpeaocTtaBneHHoMy KpeauTty B dopme
oBepapadTa, NMpoueHTaM, HaumncieHHbIM Ha KpeauT B dopMe oBepapadTa Kak MOSHOCTbIO,
Tak W 4vactmyHo B nwboe Bpemsa [0 HactynneHus Cpoka Bo3BpaTta Kpeauta 6e3
npeaBapuTenbHOro yeseaomneHns baHka. lNoraweHne nNpous3BOAUTLCSA B A€Hb 3a4uClIeHUs
COOTBETCTBYHOLLEN CyMMbl Ha CyeT 3aeMLumnKa.

4.3. baHk 06s3aH:

4.3.1.NpenoctaButb 3aeMwunky KpeautT B CyMMe, CPOKM U Ha YCNOBUSX,
npeaycMoTpeHHbIX [JoroBopoM KpeauTa.

4.3.2. B TeyeHne 2-x paboumx agHen nocne noayyeHuss COOTBETCTBYHOLWEro 3arnpoca
3aeMwunka, baHk npeaocTaBnsgeT 3aeMIUKY CeayoLWy MHpOopMaLnIo:

= Pa3zMep TeKyLen 3a40/1KeHHOCTU 3aemMuwmka nepe baHkom no [loroBopy KpeauTa;

= [1aTbl U pa3Mepbl MPOM3BEAEHHbIX U NMPEeACTOSAWMX naTtexen no Jorosopy KpeauTa;

= lHble cBeAeHUd, yKa3aHHble B [loroBope KpeauTa.

4.4. bBaHK nMeeT nNpaso:

4.4.1. MNpoBepsATb LeneBoe ucnosb3oBaHme Kpeanta n ero obecneyeHHoOCTb.

4.4.2. B nepuoa pencrtems [orosopa Kpeauta npoBepsaTb HGMHAHCOBOE MNOJIOXEHME
3aeMuwmka, B TOM 4ucre, 3anpawuveaTb M Nojay4dyaTb OT 3aeMwuka [OOKYMEHTHI,
noaTeepxaatouwme ero GMHaHCOBOE NOSIOXEHMeE.

4.4.3. OTKaszaTbCsa OT UcrnonHeHus [lorosopa Kpeamta u/vnm yMeHblWuTb JINMUT n/mnm
notpeboBaTb AOCPOYHOrO MoraweHus yxe BblaaHHoro Kpeauta (4actm Kpeauta) BMecTe C
HaYUCNIEHHbIMU, HO Heyn/la4YeHHbIMU NMpoLeHTaMn B II060M U3 CreayrLnxX ClyYvaes:

4.4.3.1. Hanuuns obcTosaTenbCTB, CBUAETENbCTBYIOLWNX o} TOM, 4yTOo
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I'Ipe,CI,OCTaB)'IeHHbIm KpeanTt moxet 6bITb He BO3BpallEH B YCTaHOBﬂeHHbIVI CpoOK

4.4.3.2. 3aeMWMKOM  A0NyWweHO HeuesneBoe  UCMOJSib30BaHMEe  MOJTYYEHHOro
KpeauTa;
4.4.3.3. HEeNCroJsIHeHUS nmn HeHagnexallero NCMOJIHEHUS 3aeMLnKOM

obsazaTtenbcTte no [oroBopy KpeauTta - no noraweHuto KpeauTta, ynnate MNpoOLEHTOB,
HEYCTOMKWN MpPOAO/IKUTENBbHOCTbIO 6onee yeM 60 (WwecTbAecsT) KaneHgapHbIX AHEN B
TeyeHue nocnegHux 180 (CTa BOCbMUAECATU) KaneHaapHbIX AHEN;

4.4.3.4. npu npekpaweHuu, yTpaTe, CHUXEHUU CTOMMOCTU WU YXYAOLEeHUn
dunsmnyeckoro coctossHus MNpeameTa 3anora;
4.4.3.5. OTCYTCTBMSA MpoAaneHusa cTpaxoBaHua [lpeamMeTta 3asora, MNpPU3HAHUK

AOoroesopa, no KoTopoMmy 3anorogaTesnb npmo6pen npegMeT 3aora, HeAeNCTBUTENbHbIM UK
HE3AaKMNK4YEHHbLIM, WJIN 3aMEHbl CTpaXOBaTEJIEM BbII'OLI,OI'IpVIO6peTaTe.HF| no Aorosopy

CTpaxoBaHus;

4.4.3.6. pacrnopsixeHuss 3anorogatenem lNpeametom 3anora 6e3 cornacus baHka
(B TOM uucne otduyxaeHue [lNpegmeTa 3anora, nepegadya ero B apeHay, 6e3Bo3mesgHoe
nonb3oBaHue);

4.4.3.7. NOSIHOrO MAM  YaCTUYHOrO HEWUCnoNHeHus 3anorogateneMm  wu/uvnu
Mopyuuntenem ceomnx obs3aTtenbCTB No 4orosopam, obecneymsaowmMM MCNonHeHMe [JoroBopa
KpeauTa;

4.4.3.8. npuaHaHma nwboro M3 [OroBOpoB MOpPyYUTENbCTBA W/MAKM A0OroBopa

3anora, obecneumBatowmx obgs3atensctBa 3aemwmka no  [loroBopy  KpeauTa,
HeAeNCTBUTENbHbIM MO0 He3aKYEHHbIM;

4.4.3.9. ceBefeHuns, Hdopmaumns, cnpaBku, AOKYMEHTbl U T.M., NpeaoCTaB/ieHHble
3aeMwmkom u/mnn 3anorogateneM u/vnu MNMopyuntenem baHKy okasanmcb HEAOCTOBEPHbIMU
WU NOAOXHbBIMU;

4.4.3.10. BO36yxXaeHnss pena o 6aHKpOTCTBE B OTHOLWEHWUM KOro-nmbo w3
Mopyuutenen, 3anorogatenen.

4.4.3.11. nepenada 3anorogatenemM [llpeaMeTta 3anora B nocneaylowmii 3anor C
HapyweHueM npasun O NocCnefywweMm 3anore, rnpeaycMOTPeHHbIX [OroBOopoM 3asnora
3anoropatens ¢ baHkoM.

4.4.3.12. B C/yyae HenpeacrasneHmsa 3anorogateneM baHKy BO3MOXHOCTH
NpoBEepPKM MO AOKYMEHTaM U PaKTUYEeCKOro COCTOSAHMS N Hannuusa MNpeameTa 3anora.

4.4.4, BbllleyKa3aHHble npaBa MOryT OCyLecTBNaATbCd BaHKOM HeoAHOKPAaTHO Kak B
COBOKYMHOCTU, TaK N pa3iesibHo.

4.4.5.B cny4dasx, ykasaHHbiXx B n. 4.4.3. O6bwux ycnoBui KpeaumtoBaHus, baHkK
HanpaenseT 3aeMWuKy YyBeAOMJeHWe O JasibHEWWEM MNpeKpalleHnn KpeauToBaHus, W
KpeauT rnoAanexXuT A40CPOYHOMY BO3BpaATy BMeCTe C HeyrjladyeHHbIMU MpOoLueHTaMN B TeYeHune
YKa3aHHOro B yBe4OMJIEHUN CPOKaA, KOTOPbIM He MOXeT 6biTb MeHee 30 KaneHAapHbIX AHeEN
C MOMeHTa HanpasneHus baHKOM yBenoMeHUa 3aeMWKKy, eclin MHOEe He NpeayCMOTPEHO
3aKoHOAATeNbCTBOM PO.

5. OTBeTcTBEeHHOCTb CTOPOH
5.1. baHK HeceT OTBETCTBEHHOCTb no [JoroBopy Kpeauta B NopsAake,
npeaycMOTPEHHOM AENCTBYOLWMM 3aKOHOAATENbCTBOM PO,
5.2. 3aeMWmK HeceT OTBETCTBEHHOCTb MO [oroBopy Kpeauta B COOTBETCTBUU C
NHAnBMAyanbHbIMU YCITOBUAMMU.
5.3. Y6biTkn baHka MOryT 6bITb B3bICKaHbl B MOJIHOMN CyMME CBEPX CYMM HeyCTOWKMU
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(wtpad n nexHn).

5.4. YnnaTta HeycTtonkun He ocBoboxaaeT CTOpOHbl OT 06A3aHHOCTM BbINOJIHEHUS
cBoux o6s3aTenbLCTB No [orosopy KpeamTta U BO3MeLleHUst YObITKOB.

6. Mpoune ycnosus

6.1. baHk nepegaetr B 610p0 KpeaAUTHbIX UCTOpPUKA CBeAeHUs O 3aeMluuke,
onpeaeneHHble ctatben 4 GepepanbHoro 3akoHa ot 30 aekabps 2004 roga N 218-03 "O
KpeauTHbIX nctopmax".

6.2. baHK BNpasBe NOJIHOCTbIO UM YAaCTUYHO YCTYNUTb CBOWU NpaBa U obs3aTenbCcTBa
no [loroBopy Kpeauta, a TakKXe MO caefnkaMm, CBsA3aHHbIM C obecnedyeHneMm BO3BpaTa
Kpeauta, apyromy nuuy 6e3 cornacus 3aeMumka. 3aeMluK Bnpase 3anpetuTb baHky
YyCTYnKy npas rno [JoroBopy KpeauTta TPETbUM NuMuaM.

6.3. 3aeMWKWK He BrnpaBe MNOSIHOCTbIO MM YaCTUYHO YCTynaTb CBOW MpaBa W
obsa3aTenbcTBa no Jorosopy Kpeauta Apyromy nuuy 6e3 cornacusa baHka.

6.4. Jlioboe yBeaoMNeHME WAN MHOE coobLlieHue, HanpasfsieMoe CTOpPOHaMu Apyr
Apyry no [oroBopy KpeauTa, AO/MKHO ObiTb COBepweHO B MNUCbMeHHoU dopMme. Takoe
yBeAOMMIEHNEe Unun cooblieHne cYMTaeTCs HamnpaBfeHHbIM Hagnexalwmnm obpa3oM, ecsim OHO
HanpasB/ieHO Mo agpecy, YkKas3aHHOMYy B WHAMBMAYyanbHbIX YCNOBUAX, €CNM CTOPOHA He
yBeaomuna apyryto CtopoHy 06 nsameHeHuun agpeca.

6.5. baHk BnNpaBe B OAHOCTOPOHHEM nopsake wu3MeHATb O6buwme ycnosus
KpeautoBaHusa 6e3 cornacusi 3aemMwmka, npuv ycnoBuu, 4TO 3TO He nosnevyeT 3a cobomn
BO3HMKHOBEHME HOBbIX WM yBESIMYEHME pa3Mepa CYLECTBYIOWMX AEHEXHbIX 0693aTenbCTs
3aeMuwmka no Lorosopy kpeauta. 06 umameHeHum O6WKMX ycnoBuin KpeamToBaHus baHK
nspewaet 3aemwmka nobbIM U3 cnocobos no Bbibopy baHka: no Cucreme Pocopbank 2.0,
WAM NO 3/1IeKTPOHHOM MoyTe 3aeMliuKa, yKasaHHoOW B WNHamBMAyanbHbIX YCNOBUSX, WU
nepenaHHon 3aeMuWMKoM baHKy MHbIM cnocoboM, nnu no agpecy 3aeMmumka. MIameHeHnsa B
Obwwue ycnoBus KpeautoBaHus wanm Hoas (M3MeHeHHas) pepakums O6WKUX yCnoBui
KpeanToBaHua pa3MmewaeTtcs baHkoM Ha canTe baHka www.rdb.ru.

6.6. baHk Brnpase nepenaTb Ha pacCMOTpeHUE cyaa Cnop O B3bICKAaHUW C 3aeMumka
3a0/HKEeHHOCTM no [loroBopy KpeauTa Ha cneaywowmin paboumin aeHb nocse uUcTevyeHus
cpoka Ha p[obpoBofbHOE ucnosHeHWe 3aeMWwuKoM oba3aTenbCTB MO BO3BpaTy KpeauTta,
ynnate TnpoueHTOB, HeyCTOMKW, YyKas3aHHOro B YyBeaoMmneHunm bBbaHka 3aemMwunky o6
ncnonHeHun obsaszartenbcts no JloroBopy Kpeauta wam B TpeboBaHum baHka 3aeMliunky o
AOCPOYHOM UCTpeboBaHMKN KpeauTa.

6.7. TpeboBaHne 06 wu3MeHeHUM ycnoBuM [oroBopa KpeauTa, 3akKOUYEeHHOro C
3aeMWNKOM B Lensax, He CBA3aHHbIX C OCYyWeCTBNEHWEM UM NpeanpuHUMaTENbCKOM
neaTenbHoCcTn, n obasatenbCcTBa 3aeMLUnKa, No KOTopbIM obecneyeHbl MNOTEKOW, YKa3zaHHOEe
B yactm 1 crtatbm 6.1-1 depepanbHoOro 3akoHa «0O noTpebutenbckoM kpeaute (3amme)»
AOMKHO 6bITb BpyyeHO BbaHKy No agpecy ero MeCTOHaxX0XAEeHMS HapO4HO.

6.8. 06 oTkaze B yaoBnetrsopeHun TpeboBaHMS, yKaszaHHoro B n. 6.7. O6wMX
yCNnoBUN KpeamToBaHus, baHk yBegomnsgeT 3aeMumKa C yKasaHMUeM MPUUYMHbI OTKasa OgHUM
UM HecKonbkuMu cnocobamm no Bbibopy baHka:

* NyTeM HanpasfeHnsa coobueHnsa B Cucreme;

* NyTeM HanpasneHus 3aeMLUMKYy YyBeAOMNIEHMS MO Mo4yTe 3aka3HbiM NUCbMOM 6e3

yBEAOMJIEHUSA O BPYYEHUU;

" NyTEM HarnpasneHUs 3aeMLUKy YyBeAOMJEeHUS NO No4vYTe 3aKa3HbIM MUCbMOM C

yBeOMJIEHMEM O BPYyYEHUMU;

" NyTeM BpyYeHUs yBeAOMEeHUSA 3aeMLUNKY MOL POCMUChH.
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VII.PA3AEN
YCNOBUSA APEHbl MTHOANBUAYAJIbHOIO CEU®A

1. O6wme nonoXkeHun YC/I0BMN apeHAbl MHAMBUAyanbHOro cendga

1.1. Paszpgen I O6wux ycnoBun, HacToswme YCIoBUSA apeHabl MHAWBUAYASIbHOMO
celidba ycTtaHaBnMBalT NOPSAOK M YCNOBUSA npenoctasrieHns baHkoMm KnueHTy B apeHay
nHAMBMAYyanbHOro cenda AN9 XpaHeHus npuHagnexawmx KnuveHTy npeaMeToB W
LLeHHOCTeMN.

1.2. O6wwme ycnosBusl, HacTosWwMn YcnoBus apeHabl UHAMBUAYaANbHOro cenda B
coctaBe O6wmnx ycnosun, 3asaBfeHMe Ha apeHay cenda, Hagnexawmm o6pa3oMm
3anoJIHEHHOe M noanucaHHoe KnueHToMm, a Takxe Tapudbl B COBOKYMNHOCTU SBJSIOTCSH
3aKtoUeHHbIM Mexay KnneHTom n baHkoM JOroBOpOM apeHAbl MHAMBUAYANbHOro cenda.

1.3. [loroBop apeHAbl WHAUBMAYaNbHOro cenda 3ak4vaeTcsa nyTeM akuenTa
BaHkOM odepTbl, coaepxawencs B 3asBNeHUM Ha apeHay cenda. AkuentoMm baHka
ABNSETCS NpoCTaB/ieHMe OTMeTKM 06 akuenTe Ha 3asBneHuM Ha apeHay cenda. [ocTyn K
nHAMBUAYanbHOMY cendy, a Takxe nepenada KnaneHTy nepcoHanbHOro 6penoka w
NepcoHanbHOro KiKw4ya OT WHAMBMAYaNlbHOrO cenda wan, B Cly4vyae WCNOAb30BaHUSA
aBTOMATU3UPOBAHHOM CUCTEMbI MHAMBUAYANbHbIX CEM(OB — MAarHUTHOW KapTO4KW AOCTyna,
MNH-koaa, KN4Ya OT KOHTelHepa MHAMBUMAYaNbHOro cenda NpousBOAMUTCS B COOTBETCTBUMU
C ycnosusamm [loroBopa apeHabl MHAMBUAYANbHOIO cenda.

1.4. [oroBop apeHabl wHAMBUAYaNbHOro cenda MoxXeT OblTb 3akal4veH Ha
6yMaxHOM HocuTene.

1.5. [lMoanucaHuem 3agaBneHuss Ha apeHay cenda KnneHT noaTBepxaaeT dakT
O3HakoMneHuss ¢ O6wWMMM ycnoBuAMKM W YCNOBUSMU apeHabl MHAMBUMAYANbHOro cenda,
BblpaxaeT CBOe corfnacMe CcO BCeMM YCNOBUSIMWM  MpenocTaBfieHMss B apeHay
nHamemayanobHoro cenda B baHke.

1.6. KnueHT nony4yaer AoCTyn K MHAMBUAYASbHOMY cendy, nepcoHanbHbI 6penok
W NepcoHanbHbI KAKOY OT cenda, a B Ciydae WCNOSb30BaHUA aBTOMaTU3MPOBAHHOW
CUCTEMbl MHAMBUAYANbHbIX CENdOB — MarHUTHYK KapTouky poctyna, MNMWH-koa, knwoy oT
KOHTeNnHepa nHANMBMAYyanbHOro cerda, nocne BHeCeHUs rnepBoHavanbHON CyMMbl apeHAHOWN
nnaatbl, NCYNCNAEMON B COOTBETCTBUM C Tapudamm baHka. MNpu cornacoBaHmn KrnneHToM
WHAMBUAYANbHbIX YCNOBWUIM A0CTyMNa, MArHUTHYK KapTouky poctyna, MNMWH-koa, knwo4d ot
KOHTeNnHepa  uvHAMBMAYanbHOro cenda KanmeHT nonyyaer B COOTBETCTBUM  C
WHAMBUAYANbHBIMW YCNOBUSAMM A0CTyna, 3adMKCUMPOBaHHbIMM B 3asiBNEHUM Ha apeHay
cenda.

1.7. .KnuveHT nonyyaeT AOCTYN K WHAMBMAYanbHOMY ceindy nNpu nNpeabsBAeHUU
YNO/THOMOYEHHOMY paboTHUKY BaHkKa nepcoHanbHOro Kk4a M rnepcoHasnbHoro 6penoka ot
cerda, a Takxke nacnopta WIM MHOrMO AOKYMEHTa, YyAOCTOBepstwero AUYHOCTb. [pwu
NUCMOSIb30BaHMN  aBTOMAaTU3MPOBAHHOM CUCTEMbl UHAMBUAYANbHbIX cendoB, KraneHt
nony4yaeTr AOCTyn K MHAMBUAYANbHOMY celdy MNpu UCMOSb30BaHUM MArHUTHOW KapTOYKM
aoctyna u MNMUWH-kopaa. KnveHToM MoOryT 6bITb NpeayCcMOTpeHbl MHAMBWMAYASbHbIE YC0BUS
AO0CTyna, B 3TOM c/flyyae, AOCTYn K MHAMBUAYaNbHOMY cendy npom3BoaMTCA B COOTBETCTBUMU
C MHAMBUAYANbHbIMW YCNOBUSMW [0CTYyNa, 3aUKCMPOBAHHbIMM B 3asBfIeHMM HA apeHay
cenda.
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2. Mopsaok pacuyeToB

2.1. Pa3Mep apeHAHOM nnaTbl YCTaHaB/MBaeTCsl B COOTBETCTBUMM C Tapudamu
baHka, n onnauymeaetTcs KnneHTOM B nopsiike U CPOKW, NpeayCMOTPEHHble HaCTOSILWMMMU
YCcnoBuaMM apeHabl MHAMBUAYaNnbHOro cenda.

2.2. baHk npepoctasnsger KnmeHTy BO BpeMeHHOe MNo/b30BaHME WMHAWBWUAYASbHbIN
cend TONbKO Npu Hanuumu y KnumeHTa OTKpbLITOro B baHKe TeKyllero cyeta Ha KOTOopbli
nepeuyncnsietcs (BHOCUTCSA) CyMMa apeHAHOM NaaThbl.

2.3. KnuneHT obecrneudmBaeT nepBOHa4yanbHYKO CyMMY apeHAHOM nnaTbl Ha CBOEM
CueTe B AeHb 3akoyeHusa [loroBopa apeHAbl MHAMBMAYANbHOrO cenda, a B AasibHENLIEM
CYMMY eXeMeCSiYHOW apeHAHOW niaTtbl B COOTBETCTBUM C Tapudamu.

2.4. Onnata COOTBETCTBYWOLWEN YacTM apeHAHOM nfaaTbl 3@ NOJib30BaHue
nHAMBMAYyanbHbIM cendoM npom3BoamnTCcsa B BantoTe Poccuiickon deapepaumn B nocnegHuin
pabounin AeHb KaXAoro KaseHAapHOro Mecsua B TeyeHue BCero Cpoka Mnosb30BaHUSA
KnueHToM nHameBmuayanbHbiM cedpom co Cueta KnmeHTta, oTKpbiTOro B baHke, a nocnegHumn
nnaaTtex — B AieHb pacTopxeHus jorosopa apeHabl MHAMBUAYaNbHOro cenda.

2.5. Tlpn npekpaweHun [loroBopa apeHAbl UWHAMBMAYyanbHOro cenda WU
ocBO6OXAEHUM WHAOMBUMAYANbHOrO cenda apeHaHas nnata pacCyYMTbIBAETCA MCXOAS W3
dakTnyeckoro cpoka apeHabl MHAMBUAYaNbHOIo cenda.

2.6. KnueHT npepoctaBnseT baHKy nNpaBo CNUCbIBAaTb A€HEXHble cpeacTBa C NobbiX
CYeTOB, OTKPbITbIX B baHke, 6e3 pacnopsXxeHus, AONOMHUTENbHOro COr1acoBaHUSA U
yBeaomneHnsa KnueHTa, Ha OCHOBaHMW pacyeTHbIX [AOKYMEHTOB, YCTaHOBJ/EHHbIX
AEeNCTBYIOLWMM 3aKOHOoAaTeNnbCTBOM Poccuinckon deaepaunm n HopMaTMBHbIMM akTaMm baHka
Poccnn (3apaHee paHHbIM akuenT) B onnaTty ycnyr baHka no [oroBopy apeHAbl
MHAMBMAYaANbHOro cenda W AOMOSIHUTENbHbLIX YCyr, MNOHeceHHble BbaHKoM pacxoabl,
BO3HMKLWIME B pe3ynbTate HapyweHus KnumeHToM 0643aTenbCcTB, MNpeayCcMOTPEeHHbIX
[loroBopoM apeHAbl MHAUBUAYANbHOIO cerda, a TakxKe CyMMbl WTpados (HeycToek, neHen),
NnpeayCMOTPEHHbIX HacToOAWMMM YCNOBUAMU apeHabl MHANBMAYanbHbIX cendos u Tapudamu.
B cnydae cnucaHus cpeactB co cyetoB KnuveHTa B WMHOCTpaHHoM BantTe, baHk 6e3
AONONHUTENBHOro pacnopsxeHusa KnneHTa npojaeT HaXoAAWYHCS Ha YKa3aHHbIX cyeTax
KnueHTa WHOCTpaHHylO BanwTy Mo Kypcy baHka Ha pJAeHb Npojaxu W Hanpasnser
KynseHHble pyb6am PO B cyeT noraweHnsa 3a40/kKeHHOCTU KnneHTa nepes baHKoM.

2.7. B cny4yae He BHeCeHWS WM NPOCPOYKN BHECEHUS apeHAHOM nnaThbl, a Takxe
HEBO3MOXHOCTWN CMMCaHUSa apeHAHOM nnaTbl co cyeToB KnneHTa, BaHk MoxeT 610okMpoBaTh
noctyn KnuveHTa K vHAMBMAYaNbHOMY celdy A0 MOMeHTa noraweHus 3a40/HKEHHOCTUM Mo
apeHAHon nnate nepen baHkoM.

3. MpaBsa n o6s3aHHOCTN CTOPOH

3.1. KnueHT 064a3aH

3.1.1. BHOCUTb apeHAHYl nnaty 3a Nosb30BaHME WHAMBUAYASIbHbIM CendoM B
nopsake m CpoKu, NpenycMOTpeHHble ycnoBuaMm [loroBopa apeHabl WHAMBUAYANbHOMO
cenda;

3.1.2. nopaepxumBatb Ha CueTe, Heob6XOAMMbIN OCTATOK AEHEXHbIX CPpeacTB AN
onnaTtbl 3@ NOSIb30BaHMe MHAMBUAYANbHbIM CENGOM;

3.1.3. B C/y4yae He cAauyum Kaw4a oT uHaMBMAYyanbHOro cenda u/Mnm MarHUTHOMU
KapTbl U/MNn KNK4Ya OT KOHTeMHepa MHAMBUMAYanbHOro cerda (B ciyvae WUCNOAb30BaHUSA
aBTOMaTU3UPOBAHHOM CUCTEMbI MHAMBUAYANbHbLIX celdoB) B AeHb pacTopxeHusa [orosopa
apeHAbl MHAMBMAYanbHOro cerda, yniatutb WwWTpad B cOOTBeTCTBMU C Tapudamm baHka;
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3.1.4. nNWCbMEHHO, NpU NMYHON sABKe B baHK yBeaoMnaTb 06 yTpaTe nepcoHanbHOro
Kno4ya He nosgHee 1 (OaHoro) pabouero gHa ¢ gatbl yTpaTbl. OnnatuTtb baHKy pacxodbl Mo
BCKPbITUIO cenda (3ameHe 3aMKa) U U3roTOBMIEHMIO HOBOIO KOMMJIEKTa KJKoYen B pasMmepe,
yCTaHOB/EHHOM AeUCTBYOWMM Tapudom baHka. Onnarta goskHa 6biTb Npom3BeneHa B AeHb
nogayu 3asasnennsa baHky o6 yTpaTe;

3.1.5. nucbMeHHO, nNpu nAuM4YHOM aBKe B baHk, yBegoMnaTb 06 yTpaTe
nepcoHanbHoro 6penoka He no3gHee 1 (OaHoro) paboyero AHSA € AaTtbl yTpaTtbl. ONnaTtuTb
baHky pacxoabl No 3aMeHe bpenoka B pa3Mmepe cornacHo Tapudy baHka. Onnata AoKHa
6bITb Npon3BeAeHa B AeHb nogayvun 3aseneHns baHky o6 yTpaTte;

3.1.6. nNWCbMEHHO, Npu NM4yHOM sBke B BaHk yBeaomnate 06 yTpaTe MarHUTHOM
kaptouykn un TlWNH-koga He no3gHee 1 (OpgHoro) paboyero AHS C AaTtbl yTpaTtbl, nNpwu
NCNOMb30BaHNUM aBTOMaTU3NPOBAHHON CUCTEMbl MHAMBMAYANbHbIX cendosB. Onnatute BaHky
pacxoabl MO W3rOTOBNEHWID HOBOM MarHUTHOWM KapTtel W [MWH-koga B  pasmepe,
yCTaHOB/IeHHOM gencteytowmmn Tapudamm banka. OnnaTta fomkHa 6biTb nNpousBeaeHa B
AeHb nojauyun 3asasneHus baHky o6 yTpaTe;

3.1.7. He ponyckaTb yXyAwWeHWs  COCTOSIHUS  uMHAMBMAyanbHoro  cenda,
BHYTPEHHEro KOHTEWHepa, noBpexaeHusa knawda, 6bpenoka, 3amka cenda M MarHUTHOWM
kapTbl. O N06bIX HENCNPABHOCTAX HE3aMeaINTENbHO YBeAOMNATb BbaHk;

3.1.8. He XpaHuTb B WMHAMBUMAYaANbHbLIX cendax nerkoBocnaaMeHsWwmecs,
TOKCUYHbIe, paAMOaKTMBHble, B3pblBYaTble, HAapKOTUYECKME BeELLeCTBa, a TaKXe opyxue,
6oenpunackl n gpyrme npeaMeThbl, 3anpelieHHble B cBo6oaHoOM o6opoTe;

3.1.9. B cny4yae pacTtopxeHus [loroBopa apeHabl MHAMBUAYaNbHOro cenda BepHyTb
BaHKy nepcoHasbHbIM K4 C MepcoHanbHbIM 6pPenoKOM UM MarHUTHYKO KapTy W K4 OT
KOHTEMHepa wuHAaMBMAYanbHOro cenda (Npy  MCNONb30OBAHUM  ABTOMATU3UPOBAHHbIX
WHAMBUAYANbHbLIX CendoB) B AeHb pacTopxeHus [loroBopa apeHAbl WHAMBUAYANbHOIO
cenda;

3.1.10. He m3roToBNATbL Ay6AMKaTbl NEpCOHasNIbHOrO Kit4a, U/vnm nepcoHanbHOro
6bpenoka, W/Mn  MarHUTHOW KApPTOYKWM AOCTyna, W/Manm  KNw4Ya OT  KOHTelHepa
nHanBMAyanbHoro cenda.

3.2. baHK 06s3aH:

3.2.1. npepoctaBuTb KnueHTy B apeHay wHAMBUAYyanbHbIA cend B nopsake,
npeaycMOTPEHHOM HaCTOALWMMU YCNOBUAMU apeHabl MHANMBUAYANbHOro cenda;

3.2.2. obecneynmBaTb HEMPUKOCHOBEHHOCTb U UCMPABHOCTb apeHayeMoro cenda;

3.2.3. obecneumBaTb Aoctyn KnumeHTa K ceindy B COOTBETCTBMM C [JOroBopom
apeHAbl MHAMBMAYyanbHOro cenda;

3.2.4. obecneuynTb 3aMeHy NEepCOHaNbHOro kw4ya wu/unu 6penoka KnueHTy B
cnyyae ero yTpaTtbl B CPOK, He npeBblwawwmin 14 (4eTblpHaguaTb) KaneHaapHbIX AHen C
MOMEHTa noJayu COOTBETCTBYHLLEro 3asiBNeHus M onnaTbl pacxoAoB baHka no BCKPbITUIO
cenda v N3roToBsIEHUIO HOBOIO NepcoHanbHOro Ka4a u/mnn 6penoka;

3.2.5. obecneynTtb 3aMeHy NepCoHanbHOro Kjak4ya WU/ManM MarHUTHOW KapTbl U/Mnu
MNWH-koga KnueHTy wu/mnn Kwya OT KOHTEMHepa wuHAMBMAyanbHOro cenda (npwu
NCMosIb30BaHMN aBTOMATMU3MPOBAHHbLIX WMHAMBUAYANbHbLIX CENGOB) B cCayyae UX yTpaTbl B
CPOK, He npesBblwakowmn 14 (4eTblipHaAUaTb) KaneHAapHbIX AHEeW C MOMeHTa nojayu
COOTBETCTBYIOLLEr0 3asBfieHMs W onsatbel pacxonoB baHka no BCkpbiTMIO cerida u
N3rOoTOBNIEHUIO HOBOIO NEPCOHANIbHOIO KAk4a U/MnmM MarHMTHOM KapThbl;

3.2.6. npwu yTepe K/4Ya U 3aMeHe 3aMKa, B IeHb BCKPbITUA celda BblAaTb KnneHTy
HOBbI NEPCOHANbHbIN KOY MM NPefoCTaBUTb aHaNOMMYHbIN MHANBUAYANbHbINA Cend;
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3.2.7. He pasrnawartb TpeTbMM nuuaM cBedeHMn o caMoM KnueHTe, ero
AOBEpeHHbIX Nuuax, a Takxe o caMoM daKTe npeaoctaBfieHMs cenda B apeHay, Kpome
cny4yaes, NpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM PO,

3.3. KnueHT Bripase:

3.3.1. noMewiatb nNpeaMeTbl BNOXEHUS B MHAMBUAYANbHbIA cend N n3biMaTb UX
B ntob6oe BpeMsi B COOTBETCTBUM C peXXnMMoM paboTbl baHka;
3.3.2. YNOAHOMOYNUTb TpeTbe MU0 MNO0Ab30BaTbCH WMHAMBUAYANbHbLIM CendomMm,

nyTem BblgauuM HaA €ro uMs HOoTapuaabHO YAOCTOBEPEHHOW [AOBEPEeHHOCTU, KoTopas
XpaHuTtcs B baHke vnu 3aknoveHneM [JOnoNHUTENbHOro cornaweHms K JloroBopy apeHAabl
NHAMBMAYaANbLHOro cenda.
3.4. baHk Bnpase:
3.4.1. B3bickaTb ¢ KnneHTa HeyCTOolMKY 3a NPOCPOYKY BHECEHUS apeHAHOM nnaThbl 3a
nonb30BaHWe WHAMBMAYaNbHbIM cendoM B COOTBETCTBMM C AEUCTBYOWMMKW Tapudamu
baHka;
3.4.2. npw pacTop>XeHun [JoroBopa apeHAbl MHANUBUAYANbHOIo cenda, a Takxke npu
HEUCMOMHEHUN WM HeHagnexaleM WCNoAHeHUn KrmeHToM cBomx  o0653aTenbCTB Mo
[orosopy apeHAbl MHAMBUAYANIbHOIO cenda BO3MECTUTb CBOM 3aTpaThbl CO cyeToB KnneHTa,
OTKPbITbIX B BaHke;
3.4.3. O6nokupoBaTb goctyn KnumeHTa K uvHAUMBMAYANbHOMY cendy npum
BO3HMKHOBEHUW TMPOCPOYKM MO apeHAHOW nsate A0 MOMeHTa noraweHus KnuveHToMm
3a40/1)KEHHOCTU NO apeHAHOoN nnaTe;
3.4.4. BCKpPbITb MHANUBUAYASIbHbIA CEND N U3bATb NPeAMET BJIOXKEHUS B Clly4vasX:
e ecnnm B TeyeHnme 60 (wecTtmgecsatn) KaneHoapHblX J[AHEW C  MOMeEHTa
BO3HMKHOBEHUSA MPOCPOYKM MO apeHAHOW nnate KAneHT He noracun 3af0J1KEHHOCTb Mo
apeHaHoun nnaTte;
e B C/lyyae nosiB/IeHUS MOCTOPOHHMX 3anaxoB, PaANOAKTUBHOIMO W3Jy4YEeHUS W
NpOYMX  BHELWHWX TMPU3HAKOB, CBUAETENbCTBYWOWMX O TOM, 4YTO JasbHeKwee
MCNONb30BaHWE MHAMBUAYANbHOrO cenda AN XpaHEeHUs NMOMELLUEHHbIX B HEro rnpegMeToB
BJIOXKEHUS, MNOMeLleHHbIX KAneHToM B MHAMBMAYaAsNbHbIM CeNd B HapylleHue YCIoBui
apeHAbl MHAMBUAYaNbHbIX CENdOB, MOXET NpeAcTaBnAaTb Yrpo3y ANns COTpyAHMKOB bBaHka,
ero MMyLlecTBa, a Takxe A1 XXU3HWN, 340POBbSA N UMYLLLECTBA TPETbUX NNLL;
e B C/lyyae KpaKHen HeobxoamMOCTM (Mnoxap, HaAaBOAHEHWE, aBapwus, BO3ropaHue
COAEPXXMMOIro MHAMBUAYANbHOIO cenda, BOSHMKHOBEHME pe3KOoro 3anaxa u T.n.);
e B c/lyyae cMepTu KnueHTa;
e B C/y4dae nonyyeHus oT KnmeHTa HenocpenCTBEHHbIX MUCbMEHHbIX YKa3aHWM Ha
BCKpbITUE MHAMBUAYANbHOIo cenda, n U3baTMe COAEPXKUMOIro B ero OTCYyTCTBUE;
e B C/lyyae CMeHbl BaHKOM CBOEro MeCToOHaxOXAeHWS NMpu YCIoBUN HessBKM KnneHTta
B CPOK, YCTaHOBNIEHHbIN BaHKOM B 3apaHee HarnpaBf€HHOM YBEeLOM/IEHUU;

e B WHbIX Cly4dasix, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuinckon depepauunm
n [loroBOpOM apeHabl MHAMBUAYANbHOroO cenda.

3.4.5. PacToprHyTb B OAHOCTOPOHHEM nopagke Jorosop apeHabl
MHAMBMAYaANbHOro cenda B Criyyae 3akpbiTUS BCeX TeKylwmnx cyetoB KnmeHta B baHke.

4. OTBETCTBEHHOCTb CTOPOH U MOPAAOK pa3peLueHns Cnopos
4.1. B cnydyae HapyweHuss KnMeHTOM CBOMX 0653aTenbCTB, NpenyCMOTPEHHbIX
HacToswuM [loroBopoM, KnneHT 06s3aH BO3MECTUTb BCe Y6bITKM, MOHECeHHble BaHkoM B
CBSI3W N B pe3yfibTaTe AaHHOIo HapyLUeHUs.
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4.2, BaHK He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb COAEPXUMOro
ncrnonb3yemoro KnmeHToMm nHaAnBmMAyanbHoro cenda.

5. 3aK/IloumnTesIbHbIE MNOJIOXKEHUSA

5.1. [JoroBop pactopraetcsd no unHuuuaTtmee KineHTa Ha OCHOBAHWM 3asiB/IEHUA O
pacTopXeHun. [JoroBop CUYMTAETCA pacTOpPrHyTbiM B crydae, ecnm KnaueHT caan Kiou,
6penok unu, NpmM UCNonb30BaHUN aBTOMATU3NPOBAHHOW CUCTEMbl MHAMBUAYANbHbIX CeNdOB,
MarHUTHYK KapTO4YKy W K4 OT KOHTEenHepa wuHaMBMAyanbHOro cenda M He wuMeeTr
3a[0J/KEHHOCTM MO apeHAHbIM niaTexam n apyruMm obasaTtenbCcTBam No AaHHOMY [loroBopy

5.2. Ha ocHoBaHuu nn. 1. n. 3 ct. 169 HK P® BaHk He BbICTaBnseTr B aapec
KnueHTa cueT-akTypy npu oKasaHum ycnyr no [oroBopy apeHAbl WHAWBUAYASbHOrO
cenda.
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