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L PA3AEN
OBLUME YC/1OBUA

1. O6uwme nonoXxxeHus
1.1. TepMUHbI U onpeaeneHuns

ABTOpu3aumns — paspelleHue, npegocrasnsemoe baHkoM Ha nposefeHWe onepaunmn C
ncnonb3oBaHneM bBaHkoBCKOM KapTbl B Npeaenax naTexHoro nMMmTa U nopoxaatoLiee ero
0643aTenbCTBO  NO  WUCMNOAHEHUKD  MNPeACTaBfieHHbIX  [AOKYMEHTOB, COCTaBfIEHHbIX C
ncnonb3oBaHneM BaHKOBCKOW KapThbl;

AamMuHucTpatop Cucremsl — NpeactaBuTens nogpasaeneHmnsa baHka, OTBETCTBEHHOIO 3a
akcnnyataunto CUCTEMbI;

AyTeHTn@uKaLms — npouecc NpoBEPKN COOTBETCTBUSA BBEAEHHbIX KNMEeHTOM fIorMHa um
napons JloruHy v lMNMaponto, coxpaHéHHbIX B ba3ze AaHHbIX BaHkKa;

baza pgaHHbIx baHka — 4YacTtb Cuctembl Poc[lopbaHk, copepxalwiasas mHdopMauuio o
KnneHTe, npegHa3Ha4vyeHHyo ans ero aeHtndukaumm n AyteHtTmdumnkaumm B COOTBETCTBUM C
HacTosAwmMMM O6LWMMKM YCNOBUSMU;

baHk — «POCCUIACKUA aKUMOHEPHbIN KOMMEpPYECKUN AO0POXHbIN 6aHk» (NybnnyHoe
aKunoHepHoe 06wWecTB0O), cokpalleHHoe HauMmeHoBaHue [MAO «PocopbaHk», BKao4as
dunumanbl, AOoNONAHUTENbHblIE OPUCLI U MHble BHYTPeHHME U 060Co6/EeHHbIE CTPYKTYpHbie
noapasaeneHnsa baHka;

baHkoBckasi kapta — >3MuTupyeMas baHkoM 6aHKoBCKas KapTa, SaBASlowWascs
CpeACTBOM A1l COCTaBNIEHUSA pacyeTHbIX U MHbIX OKYMEHTOB, NoAanexawmx onsaTe 3a cyeT
KnueHTa;

baHkoMaT — 3NeKTPOHHbIM MPOrpaMMHO-TEXHUYECKUA KOMMEKC, npefHa3HayYeHHbIN
A9 BblAAYM N NpUeMa HalM4yHbIX CPeacTB, COCTaBE€HMSA AOKYMEHTOB N0 onepauusaMm, Bblaaym
nHpopmaunm no CueTy, ocywecTBneHns 6e3HaNMYHbIX nnaTexem C MCNOSIb30BAHMEM
BaHKOBCKMX KapT;

beHedpuymnapHbi Bnageney - 6eHeduunapHbiM BragenbueM KianeHTa - pusndeckoro
Mua cCYNTaEeTCsa caM KJIMEHT — duU3MYecKoe MU0, 3a UCKITIOYEHNEM C/yYaeB, eCcivi MMEKTCS
OCHOBaHu4A nonaratb, 4YTO 6eHedunUMapHbIM BnagenbueM asnsetTcsa dusnyeckoe muo nNpsMo
WM KOCBEHHO KOHTPOAUpYOLLEee AENCTBUS KIMeHTa - GU3MYECcKoro amua, B TOM Ynucie MeeT
BO3MOXHOCTb OnpeaensTb peweHus, NpMHMMaeMble KIIMEHTOM - (U3NYECKUM NINLLOM;

Banwrta onepauyun — BanwTa, B KOTOpou [epxaTenem coBeplleHa onepauus
Ncnonb3oBaHNWeM BaHKOBCKOW KapThbl;

Banworta pacyeTtoB — BanioTa, B KOTOPOW OCYLLECTBASAITCA pacyeTbl N0 onepauusMm c
ncnonb3oBaHMeM baHKOBCKMX KapT Mexay baHkoM u MNnaTeXXHOM CMCTEMOMN;

BanwTta cyeta — BanioTa, B KOTOpon OoTKpbIT CueT nnn CKC;

Bknag — peHexHble cpeactBa B BanwTe Poccumckon depepaunm UM MHOCTPAHHOWM
BastOTe, pa3Mewlaemble GpuU3MYECKMMU nnuamm B baHke, BK/KOYAa KanuTain3upoBaHHble
(NpuyncneHHble) NpoueHTbl Ha CYMMY BK/lada B COOTBETCTBMM C TUNOM BKNaaa;

Bbirogonpuobpetartesib — NMU0, K BbIroAe KOTOPOro aAencteyeT KnneHT, B TOM Yucne Ha
OCHOBaHUW areHTCKOro JAorosopa, AOroBopa MOpYYeHus, KOMUCCUU WU [OBEPUTESIbBHOIO
yrnpasJieHus, Npu NpoBeAeHMN onepaunii C AeHeXHbIMW CpeacTBaMM U UHbIM UMYLLECTBOM, a
Takxe nuuo, OT MMeHu un (unm) B UHTepecax, U (MAM) 3a cyeT KoToporo KiueHToMm
COBEepLUaeTCca onepaumsa C AeHEeXHbIMU CpeaCcTBaMnN UM UHBIM MMYLLLECTBOM MpuU NpoBeaeHnmn
6aHKOBCKMX onepaunim n UHbIX CAENOK;

Bbinucka — [OKYMEHT, coAepXawuin nHpopMaunio 0 ABUXKEHUN AEHEXHbIX CPeaCcTB Mo
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Cuerty;

Jdepxatenb — dusnyeckoe nAMLO, Ha WUMSA  KOTOpPOro, B COOTBETCTBUM C
3aKkoHoaaTenbCcTBOM Poccuimckon depepaumm n HoOpMaTMBHbIMU AOKyMeHTamMu baHka Poccum
BbiNnyweHa baHkoBcKas KapTa;

JoroBop — 3akni4yeHHbI Mexay bBbaHkomM u KnaneHTom [JOroBop KOMMIEKCHOro
6aHkoBCKOro ob6cnyxmeanumsa dumsmdecknx nuy B NMAO «PoclopbaHk», Bkntoyatowmii B cebs B
KayecTBe HeOoTbeM/IEMbIX COCTaBHbIX 4YacTten Hactosawme O6wme ycnosus, Tapudbl
3agaBneHune;

JloroBop apeHAbl UHANBUAYASIbHOro cericha — 3aKAYEeHHbIn Mexay baHkoMm u
KnueHtoM [orosBop apeHabl MHAMBMAYyasnbHOro cenda, Bkaw4vawwmm B cebsa B KauvecTse
HeoTbeM/IEMbIX COCTaBHbIX 4acTen HacTosdwme O6wwue ycnosus, YcnosBusa apeHAbl
nHaMBMAyanbHoro cenda, 3asBneHne Ha apeHay cenda n Tapudbl;

Jorosop PoclopbaHk — 3aknwuyeHHbln Mexay baHkom wn KnueHtom [orosop
AVUCTaHUMOHHOIo obcnyxuBaHusa ¢ ucnosb3oBaHmeM Cucrtembl PoclopbaHk, BKAOYaoWmMn B
cebs B KauecTBe HeOTbeMJIEMbIX COCTABHbIX YacTen HacToswmne Obuwume ycnosus, 3asiBneHue
Ha PoclopbaHk n Tapudbl.

JoroBop KkapTbl — 3aK/O4YeHHbIN Mexay baHkoM un KnueHTtoMm [JoroBop 6aHKOBCKOM
KapTbl, BKAYawoWwmMm B cebd B KayecTBe HEOTbeEMJIEMbIX COCTaBHbIX 4YacTen HacToswme
Obuwme ycnoBus, 3asaBneHne Ha KapTy n Tapudbl;

JoroBop Bkj1afia — 3akntodeHHbIn Mexay BbaHkoM n KnuneHTtoM [JorosBop 6aHKOBCKOro
BKMaga, BkA4yawwmi B cebss B KayeCTBe HEOTbeEM/IEMbIX COCTaBHbIX YacTen HacTosiwme
Obwwue ycnosus, 3asiBfieHMe Ha OTKpbITUE BKNada n Tun BKNaaa;

JloroBop cyeta - 3aKNo4eHHbIn Mexay baHkoM n KnneHToM [JoroBop TeKyLllero cyeTa,
BKAOYAKOLWNMN B cebsd B KayecCTBe HeOTbEM/IEMbIX COCTaBHbIX 4YacTeh HacTtoswue Ob6wme
ycnoBus, 3asiBfieHne Ha OTKpbITUe cdeTa n Tapudsl;

JloKyMeHT o onepauymsiM C MCN0J/Ib30BaHNeM 6aHKOBCKUX KapT — [OKYMEHT,
ABNAWMNCA OCHOBAHMEM /19 OCYLLECTB/IeHUs pacyeToB Mo ornepauusMm C UCNOSb30BaHUEM
BaHKOBCKOW KapTbl U ChAyXawunh MoATBEPXAEHMEM WX COBEPLUEHUS, COCTABIEHHbIA C
npuMeHeHnem CrieumanbHoro obopyaoBaHmsa n BaHKOBCKOMW KapTbl UM ee pPeKBU3UTOB Ha
6yMaxkHOM HocuTene wu/vnn B 3NEKTPOHHOW ¢opMe, CO6CTBEHHOPYYHO MOAMUCAHHbIN
[epxaTeneMm nnu 3aBepeHHbI aHanoroM ero co6CTBEHHOPYYHON NOANUCH;

JonosiHutenbHas kapta — baHkoBcKas KapTa, BbinyweHHas BaHKOM Ha OCHOBaHWKU
3asBneHns Ha noslydyeHne AONOSAHUTENbHON 6aHKOBCKOM KapTbl Ha uMsa KnueHTa wnu
yKasaHHoro KnueHToM dusnyeckoro nuvua. [ononHuTesnbHas KapTa WMeeT eAuHbIn C
OcHoBHOW kapTon CKC;

3asBneHne — 3asBneHuve-aHkeTa U3MYECKOro funmua Ha 3akawdeHue [lorosopa
KoMnsiekcHoro 6aHkoBcKkoro obcnyxuBaHus dusndecknx nuvy B MAO «PoclopbaHk» -
nUCbMeHHOe npeanoxeHne (odepta) KnueHTa, aapecoBaHHoe bBaHky, coaepxalee
HaMmepeHune KnmneHTta 3aknounTtb ¢ baHkoM [loroesop;

3asiBneHne Ha apeHay cenga — nmcbMeHHoe npepnoxeHue (odepta) KnueHTa,
agpecoBaHHoe baHky, cogepxawee HamepeHue KnueHTa 3aknwoumtb ¢ baHkom [orosop
apeHabl MHAMBMAYanbHOro cenda;

3asiBsieHne Ha KapTy — 3asiBeHMe Ha OTKpbiTMe 6aHKOBCKOro cyeta W nonay4yeHue
6aHKOBCKOWM KapTbl - MMCbMEHHOe (B TOM 4yucie HanpasneHHoe Yepe3 Cuctemy PoclopbaHk)
npeanoxeHue (odepta) KnneHta, agpecosaHHoe baHkKy, cogepxallee HamepeHue KnueHTta
3aKNounTb ¢ baHkoMm [loroBop KapThl;

3asiBrieHne Ha OTKpbITUE BK/ada — 3asiB/lIeHNne Ha pa3MelleHne AeHeXHbIX CpeacTB BO
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BKSa4 - nNucbMeHHoe (B TOM u4ucne, HanpaBneHHoe 4epe3 Cuctemy PocopbaHk)
npeanoxeHue (odepta) KnneHta, agpecosaHHoe baHKy, cogepxallee HamepeHne KnueHTa
3aKknounTb ¢ baHkom [loroBop Bknaza, B KOTOpoM KnuneHT ykasbiBaeT nbpaHHble napaMeTpsbl
Bknaga (HavMeHOBaHMe, CpOK, MepBOHavasbHas CyMMa M BantTa Bknaga) ucxoas us3
yTBep>xaeHHbIX BaHkoMm Tunoe BkNaaa;

3asBneHne Ha Poc/JopbaHk — 3asBneHne Ha npepoctaBneHue goctyna k Cucreme
PoclopbaHk—nncbMeHHOe npeanoxenune (odepta) KnueHTa, aapecoBaHHoe baHKy, Ha
npenocrtasneHne emy gocrtyna Kk Cucrteme PoclopbaHk, cogepxawee HamepeHue KnueHTa
3akntounTb ¢ baHkom [orosop PoclopbaHk u NoaTeep>XAeHHbIN TenedoH.

3asiB/ieHne Ha OTKpbITHUeE cyeTa - 3asiBieHne Ha OTKpbITUE cyeTa - NMMCbMeHHoe (B TOM
yncne HanpaBneHHoe 4epe3 Cuctemy PocllopbaHk) npeanoxenHune (odepta) KnueHTa,
agpecoBaHHoe baHKy, cogepxawee HamepeHue KnueHTa 3aknoumtb ¢ baHkom [orosop
cyeTa, B KOTOPOM KnuneHT ykasbiBaeT nsbpaHHble napameTpbl CyeTa;

UpeHTugunkauyms B Cucrteme — npouenypa 04HO3HAYHOro U 4OCTOBEPHOIo onpeaeneHus
nn4YHoCcTM KnneHTta B pe3ynbTaTte ycnewHon AyTeHTudukaumm;

UHpopmaymns — nHdopMaums, CBA3aHHas C BegeHueM cyeToB KnueHTa B BaHke u C
onepaumMaMu Mo 3TUM cyeTaMm, npepocrasnseMas KnveHty baHKOM C wMCnonb30BaHWEM
CucteMbl, a TakXe MHble A0OKYMeHTbl / nHpopMauus, npegocrasnsemole KnneHtoMm BaHky ¢
ncnonb3osBaHmeMm CUCTEMbI;

KnneHT — dumsnyeckoe nnuuo — rpaxxaaHuH PO, MHOCTpaHHbIN rpaxaaHnH nnbo numuo
6e3 rpaxaaHcTBa, 3akatoumnBLLiee ¢ baHkoM [lorosop;

KnneHTckass dyactb CucteMbl — nporpammHoe obecrnedyeHue, 3arpyxaemoe C caunTa
baHka https://fl.rdb.ru unn MobunbHOe npunoxeHne baHKa, Npu MOMOLWKM KOTOPOro,
ocyuwlectBnsieTcs noarotoeka M obmeH WHdopmaumen u nopydvyeHusasmun ¢ Cuctemomn.
KnueHTckas 4acte CucteMbl fokHa ObiTb yCTaHOB/IeHA Ha anmnapaTtHoOM obecneyeHum
KnueHTa (nepcoHanbHbIi KOMMNbKOTEP WM MOBUNbHOE YCTPOMUCTBO, MOAAEPXUBatoLlee
yCTaHoBKY KnueHTckon yactu CUCTEMbI) M NOAKAKOYEHA K CUCTEME 2N1eKTPOHHOM 06paboTku
AaHHbIX BbaHKa no kaHany nocrtyna B MHTepHeT;

Koa noarsep)xaeHnsi — ncnonb3yembln KNneHToM B KayecTBe DNEKTPOHHOM NoAnucu
uMdpoBoM KoA4 OAHOPA30BOr0 MUCMOSIb30BaHUSA MPU BbINOJHEHMU onepauun vyepes Cucremy
PoclopbaHk. Koa noartesepxaeHus Hanpasnsetca baHkom B SMS-coobuweHnn nnum B BUAE
push-coobueHns Ha HoMep noaTeepXaeHHoro TenedoHa KnmeHra.

Komrnipometaymsi — ycTaHoBreHne ¢akrta WM BO3HWUKHOBEHME O60CHOBAHHbIX
NoAO3PEHUIN, YTO TPEeTbMM nAuuaM CTanum M3BeCTHbl M60 He3akKoHHO nony4veHbl Cpeacrsa
AocTyna u/vnun Kakne-nnbo AaHHble, C NMOMOLWbLK KOTOPbIX MOXHO OCYLIECTBMATbL onepaunm
no Cyety nnm baHkoBCKoOW KapTe 6e3 cornacus Knuvenrta;

JIMMUTBI — CyMMbl U BMAbl onepauni, pasrpaHMyeHHble No cnocoby mMx noanmcaHus
KnuneHtoM B Cucrteme (Koaa noateepxaeHuss ans PoclopbaHk wnn 6e3 1cnonb3oBaHus
KNnoyen n koaos). JIMMUTbI yCTaHaBnuBaTcsa baHkoM 1 nybnunkyoTca Ha cante www.rdb.ru;

JlormH — yHuUKanbHasa nocnenosaTeNlbHOCTb CUMBOJIOB, NpucBamMBaeMasa KnneHTy npu
pernctpauun Knnernta B Cucreme;

lnarexHass cuncremMa — 3TO CePBUC AN NepeBofa [AeHer WAM UHbIX CPeacTB, WX
3aMeHSsLWmX (uekn, cepTudumkaTbl, YCNOBHblE NAaTéxHble eANHULbI nnu
cneumann3npoBaHHble LeHHble 6yMarn), B 3NeKTPOHHOM unu dusmnyeckon dopme (panee
AeHexHble cpeacTtsa). lNnaTexHasa cucTteMa yCTaHaBAMBAET onpeaeneHHblt Habop npasun,
MPOrpaMMHbIX, anmnapaTHbIX U TEXHUYECKUX CPeACTB ANd nepenadn OeHEeXHbIX CpeacTs oT
OAHOW CTOPOHbI APYrON;



https://fl.rdb.ru/
http://www.rdb.ru/

Hepa3pelueHHbiti (TEXHUYECKMI) oBepapagT — pacxoAoBaHWE AEHEeXHbIX CpeacTs,
npounssegeHHoe KnueHTOM cBepx OCTaTKa AeHeXHbIX cpeacTB Ha CueTte unu [depxaTtenem
BaHKOBCKOM KapTbl CBEPX OCTaTKa AeHeXHblX cpeacts Ha CKC mnu ceepx yCTaHOBEHHOro
MnaTexHoro NMMUTa;

O6cnyxuBarowee nogpasgeneHune - noppasneneHve baHka (B T.4. obocobneHHoe
noapasgeneHue baHka), B KOTOpPOM ocyLliecTBnseTcsa obcnyxmeaHne Cyeta MM B KOTOPOM
3akyeH orosop;

O6buwme ycnosmnsa — Hactosawme O6wme ycnoBuMa KOMMJIEKCHONO 6aHKOBCKOro
obcnyxumBaHuna dusmdecknx nuy B NMAO «PoclopbaHk», pa3MelleHHble BaHkOM Ha cawnTe
www.rdb.ru;

OBepapagT — hdopMa KpaTKOCPOYHOIro KpeauTta, OCyLeCcTBASIEMOro CMcCaHneM cpeacTs
rno CyeTy cBepx oCTaTKa Ha HeM;

OcHoBHas Kapta — nepsas baHKkoBcCKasi KapTa, BbinyweHHasa / nepesbinyweHHas kK CKC
n Ha nmsa Knuenra;

lMaposib — 6ykBeHHO-UMPpoBoe 0603HavYeHne, CBA3aHHOE C MPUCBOEHHbIM KnWeHTy
NlornHoM u obecneumnBatoiee AytTeHTudunkaumo Knmenta B Cucreme;

l1BH (TyHKT Bblgaym Ha/im4HbIX) — MecTo (Kacca baHka, kacca dpunnana baHka, kacca
aononHutenoHoro odguca baHka, onepauvoHHas Kacca BHe KaccoBoro ysna baHka)
coBeplleHus onepaunnm no npuvemy u/unm BblAade HaNUYHbIX AEHEXHbIX CpeactB C
ncnonb3oBaHmeM BaHKOBCKUX KapT;

[MMH (MepcoHanbHbIM UMAEHTUPUKALUMOHHBIN HOMEp) — WHAWBUAYaANbHbIA KOA,
npuceamBaeMbli BaHKOBCKOM KapTe M UCMONb3yeMblin AN naeHTudukaumm [epxaTtens npu
coBeplleHun onepaumi C MCnosb3oBaHMeM BaHKOBCKOWM KapTbl C MOMOLUbIO DNEKTPOHHbIX
TepMunHanoB, baHKOMaTOB M MHbIX CPeACTB yaaneHHoro goctyna K Cuety;

[InatexHbivi JMMAT — CyMMa [OeHeXHbIX CpeacTtB, AOCTynHas [epxxaTtento Ans
coBeplleHns onepauumn Cc Ucnosb3oBaHMeM baHKOBCKOM KapThl;

lMogTBep>XaeHHbIi Tesie(poH — HOMep MobunbHoro TenedoHa KnuneHTa, yKa3aHHbIN
KnueHtoM pana uenen HanpasneHusa baHkoM KnueHTy wuHdopmauun. [lpoueaypa
Bepudurkaunm Homepa MobunbHoro tenedoHa KnneHTta AN UCNosib30BaHUSA ero B KadecTtse
MoaTBepXxaeHHOro TenedoHa, oCyLwecTBAseTCca Npu AM4HoM npucytcteun KnmeHta B baHke
nytem coobuweHns KnmeHtoM baHky nepBoro Koga noarsep)XaeHus, nonydyeHHoro ot baHka
no MoareepxaeHHbI TenedoH KnneHTa.

lMpeacrasutesb — GU3nyeckoe nNULUOo, NpU COBEPLUEHUMW onepaumu AencTBylollee oT
UMEHN U B UWHTepecax wanm 3a cyeT KnueHTa, MNOJHOMOYMS KOTOPOro OCHOBaHbl Ha
[OBEpPEeHHOCTN, AOroBope, akTe YMOJHOMOYEHHOro rocyJapCTBEHHOrO opraHa Wan opraHa
MEeCTHOro camoynpas/ieHusi, 3akoHe. [JOBEpeHHOCTb Ao/kHa 6biTb odopMneHa B
cooTBeTCTBMM C TpeboBaHMAMKM 3akKoHoaaTenbctBa P® B nogpasgeneHvn baHka wnu
nepenaHHon B baHK. [JoBEpeHHOCTb Ha 3ak/4yeHune [loroBopa v noanmcaHue 3asBneHus
AO/MKHA coaepXaTb, B TOM 4ucie, NoSHOMOYMSA Ha adady baHky cornacma Ha obpaboTky
rnepcoHanbHbIX AaHHbIX KnuveHTa M cornacms Ha nosnydyeHnme baHKOM KpeaUTHOro oT4yeTa,
C(POpMMPOBAHHOIrO0 Ha OCHOBAaHUWN KpeanTHOW nctopmmn KnueHTa;

PacueTtHass nHpopmauns — nHdpopMaumsa, npeactaBneHHas B 3/IeKTPOHHOM Buae, no
onepaumsM C UCrosib3oBaHMeM BaHKOBCKMX KapT, COCTaB/IeHHAass Ha OCHOBaHMU [JOKYMEHTOB
no onepauusM C Ucnonb3oBaHneM 6aHKOBCKUX KapT;

CeaHcoBbiv K104 - 0O4HOPa30BbIM Maposb, nepenasaeMbii KnneHTy nocpeactsoMm SMS,
push coobuweHunin, goctasnsaeMbix KnmeHTy NoCpeacTBOM 3/1eKTPOHHbIX KaHanoB CBA3U;

Cucrema Poc/JopbaHk (Cuctema) — Cucrtema AUCTaHUMOHHOrO 6GaHKOBCKOro

5


http://www.rdb.ru/

obcnyXmBaHusa KIMEHTOB (U3MYECKUX UL - chneumanbHoe npukiagHoe nporpaMMHoe
obecneveHne, ucnonblyemoe As9 MNpenocTaBfieHMs WM NOAb30BaHUS ycnyramm baHka, u
cocTosillee U3 noacucreM obpaboTKnM, XpaHeHus, 3awWuTbl U nepesavym MHopMauum yepes
rno6anbHy0 MHOOPMALMOHHO-TENEKOMMYHUKALMOHHYIO CeTb «MIHTepHeT» C NCNO/Ib30BaHNEM
cpeactB SSL-wmndpoBaHms

CornacutesnbHasi IkcrieptHas Kommccnsi — KOMUCCUA, co3gaBaemMas ANl pacCMOTPEHUS
KOHMMNKTHBIX CUTyauuMin B OTHOLWEHWU MNOAMMHHOCTM DNEeKTPOHHbIX lopydeHui, B cCOCTaB
KOTOpOM BX0oAAT npeactasmtenn CTOpPOH B KonmyectBe He 6onee AByX npeacrasuTenen ot
kaxxao CTOpoHbI, a Takxke AaMuHucTpatop Cucrtemsbl. Mo TpeboBaHuto nobot CTOpoHbI, B
coctaB Kommccmm MoryT 6bITb BKOYEHbI NpeacTaBUTeNb OpraHusauum - U3rotoButens
nporpamMmHoro obecneyeHms u/Mnm He3aBUCUMbIA SKCMEPT;

CrieynasibHoe obopyaoBaHmne — obopynoBaHue Ans coctaBfeHns [JOKYMeHTOB ro
onepauusaM ¢ UCrnonb3oBaHMeM baHKOBCKUX KapT;

CrieymnasibHbiii  KapTo4dHbiti c4yeT (CKC) — CdeT, oTKpbiBaemblh KnueHty, ans
OCYyLLeCTB/IEHUS pacyeToB C Ucnosb3oBaHneM baHkoBckon kapTbl. K CKC npuMeHsalOTCA BCe
nonoxeHms Hacrtosdwmx O6wux ycnoBunm o CyeTax, 3a MUCKIKOYEHMEM cCyyaeB, Koraa
nonoxexnmem O6WMX yCNOBUN NPAMO NpeayCMOTPEHO UHOE.

CpeactBa gocrtyna — Habop cpeactB NaeHTundukaunmm n AyteHtudukaummn KnmeHTta.
CpeactBa pgocrtyna Kk Cucteme PoclopbaHk BkntoyaroT B cebs: JlormH, MNMaponb, KnneHTckyto
yacTtb Cucrembl/

CTOpOHbI — COBMECTHO MMeHyeMble baHK U KnneHT;

CyeT — TeKywmMn cyeT KnuneHTa, OoTKpbiBaeMbli B baHke ans uenenm ocylecTBneHus
pacyeTHbIX Oonepauuin, He CBSA3aHHbIX C NpeaAnpUHMMATENbCKON AeATEeNbHOCTbIO UM YAaCTHOM
NPaKTUKOWN, B COOTBETCTBUM C HacToAWMMM OBLLUMMN YCNOBUAMK, B TOM YUCNE TEKYLLUNIN CYET,
KOTOPbIN UCnonb3yeTca baHKOM B criydasix, npeaycMoTpeHHbIX Pasaenom IV O6wux ycnosui
AN 3a4MCNeHns NMpPoLEHTOB U/MNn CyMMbl Bknaga no okoH4YaHum cpoka Bknaga wn/vnu npum
AOCPOYHOM pacTopXeHun [Jorosopa BKIana;

CueTt Bk/1aga — cyeT, OTKpbITbIn BaHkoM KnneHTy ansa pasMeweHns Bknaaa;

Tapugpbl — yTBepXaeHHble bBaHkoM Tapudbl W oOnNepaunoHHbIe YCIOBUA MO
obcnyxxmnBaHuio pumsmyecknx nuy B Bantote Poccuinckon depgepaumn/MHOCTPAHHOM BantoTe Ha
OKa3blBaeMble BaHKOM yCnyrm Mo pacyeTHO-KaccoBoMy obcnyxusaHuto KnveHToB -
punsnyecknx nuy, pasMeweHHole bBbaHkoM Ha cante www.rdb.ru u/mam B MecTax
obcnyxumneaHusa KnmeHTos;

Tun Bk/1aga — A[AONONHUTENbHble YycnoBus Bkraga, yTBepXaeHHble bBaHKoM,
cogepxalimMe napaMeTpbl BKaaga: TWM, MpPoOLUEHTHas CTaBKa, CPOK, MUWHUMaNbHasa U
MakKcuMasnbHas cymMMma Bknaga, nopsaaok BbinjaaTbl MPOLEHTOB, pa3Mep AOMOSIHUTENbHbIX
B3HOCOB, pa3Mep HeCHMXaeMoro ocTaTkKa, yC/ioBMe O nepepasMelleHun, O BO3MOXHOCTU
npoBeaeHUs pacxoAHblX onepauuin. Tunbl BKIagoB pas3MewarTca baHkoM Ha cante
https://www.rdb.ru/retail/deposit n/unu B Mmectax obcnyxmsaHna KnmeHToB;

YcnoBusi apeHAbl nHAWBMAYasZIbHOro ceriga — YCNoBusa apeHabl UHAMBWUAYASIbHOMO
cenda B coctaBe O6wmx ycnosuin (Pasgen VII O6bwmx ycnosuii);

Ycnosua PocfopbaHk - YcnoBuma  AUCTAHUMOHHOro obcnyxusaHua KnneHToB
dunsnyecknx nuy c wmcnosnb3oBaHmeMm Cuctembl PocJopbaHk B coctaBe O6wWuMXx ycnoBuin
(Pazgen Il. O6bwmx ycnosmin);

Ycnosus BknagoB - YCNOBUSA OTKPbITUSA, OOCNYXMBaHUA W 3akpbiTUs 6aHKOBCKMX
BK1aaoB dusmyeckux nuy B coctase Obwmx ycnosun (Pasgen IV O6wmx ycnosun);

Ycnosuss kapt — YCNOBUSA BbIMyCKa WM UCMNosb3oBaHuMsa 6aHkoBCckux kapT [1AO
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«Poc[lopbaHk» B cocTtaBe O6wux ycnosun (Pasgen V O6wnx ycnosun);

YcnoBusi cueToB — YCNOBUS OTKPbITUS, 06CNYXMBAHUSA U 3aKpbITUS HAHKOBCKMX CHETOB
dusmnyecknx nuy, B coctase 06wmnx ycnosun (Pasgen 11 O6bwnx ycnosui);

DNIeKTpOHHas rnoAnucb — TMpocTas 23NeKTpoHHaa noanucb KnneHTa, KoTopas
noarsepxxgaeTr dakt hopMMpOBaHMSA NOAMNUCKM MNyTEM Ha)kaTuUs Ha KHoMky «[llepesectn» /
«0Onnatntb» / «OTNpaBuTb» (KHOMKa peannlyeTca cpeacTBaMm NporpaMMHOro obecneyeHus,
BaHk BnpasBe uW3MeHATb AM3alNH W HaMMEHOBaHWE [aHHOW KHOMKKM) U, B Cly4asx,
npeaycMoTpeHHbIX JlIuMnutamm, gononHmuTenbHoro seoaa CeaHcoBoro Knwoua vunv BBeaeHus
Koga noaTeBepXxaeHns npu ycnosmu ycnewHom AyteHtudumkaumm n NaeHtndumkaumm KnneHTa.
DNeKTpoHHas noAnuUCb SABNSETCA aHasnoroMm cobCTBEHHOPYYHOM noanucu KnuneHnta wu
npuMeHsaeTca ANa onpeaeneHnss nuua, NoANUCbIBAOWEro DNEeKTPOHHbIM  AOKYMEHT B
Cucreme;

D/1IEKTPOHHbIN AOKYMEHT — 3TO AOKYMEHT, B KOTOPOM MHMOpMauusa rnpeacraBieHa B
3NEeKTPOHHO-UndpoBon ¢opMe, MpUrogHoOM ANS BOCAPUATUS UYESIOBEKOM, a Takxe Aans
nepegayn no WHQPOPMAUMOHHO-TEIEKOMMYHUKALUMOHHBIM CeTAM UM Ana obpaboTkm B
MHPOPMALMOHHBIX CcUCTeMax, nepedaHHbin no Cucreme, K DJIEKTPOHHbIM AOKyMeHTaM
OTHOCUTCA Takxe MHdopmauus;

D/IEKTPOHHbIA TEPMUHA/I — 3NeKTPOHHOE MNpPOrpamMMHO-TEXHUYECKOE YCTPOWCTBO,
npeaHasHayYeHHoe ANs CoBepLleHns onepauninm ¢ Ucnonb3oBaHMeM baHKOBCKMX KapT;

QR-K04 - ABYXMepHbI WTpUX-Koa, npeaoctaBnsembirt baHkoM TCI1, n N03BONASAKOLWMN
Knuenty /Oepxatento (Oepxatento JononHUTENBHOW KapTbl) OCYLWECTBAATbL ONsaTy TOBapoB
n ycnyr co Cueta Kaptbl B TCI yepe3 MobunbHoe npunoxeHune baHka;

1.2. HacTtosawue O6wwue ycnosua onpegensaoT Ycnosus PoclopbaHk, Ycnosus
cyeTOB, YC/NoBUA BKlaga, YC/I0BUA KapT, YCI0BUA KpeauToBaHUA Mno:

e opsaKy npepocraBneHmss baHkoM KnueHTy KoMMjekca ycayr no AUCTaHUMOHHOMY
obcnyxmBaHulo C Ucnosib3oBaHmeM Cuctemsl,

e OTKpPbITUIO N BeaeHuto CueTa,

e TOPSAKY U YCNOBUSAM pa3MeLLleHnNs AEHEXHbIX CpeacTB huU3mnyeckux uLy Bo BKIaa,

e OpPsAKYy BbiNyCKa WU UCMNOSb30BaHMA BaHKOBCKUX KapT,

e OpsAKy nosydeHus n Bo3BpaTta KpeantoB dusnyeckmmum nuuamm,

e OTHOLUEHMS, BO3HMKAKOLWME, B CBA3N C 3TUM Mexay KnveHToMm n BaHKoM,

e nopsaky npucsoeHusa KnmeHTy cTaTtyca <«VIP-knuMeHT» W craTtyca «[lapTHep
®unHaHcoBoro knyba PoclopbaHk»».

MonyuunTtb ctaTyc «VIP - KAneHT» MoXeT husnyeckoe nmuo, CoOoTBeTCTBYyoWee tobomMy
N3 KpUTEpPUEB:

- UmeeT Ha cuyeTax n aeno3untax B NAO «PocJopbaHk» B TedueHne 1 gHs 3a nocnenHme 365
AHelr OCTaTOK AeHEeXHbIX CPeACTB B dKBMBasneHTe 6onee nnm pasHo 15 MnH. pyb6nen;

- IMeeT KpeanTHbIN IMMUT NN KpeauTHYI 3a40/KeHHOCTb B MMAO «PoclopbaHk» B TeueHune
1 gHAa 3a nocneagHue 365 aHen Ha cyMMmy 6onee unm paBHO 5 MnH. pybnen

- NWmen Bknap «Ce30HHbLIN» N0 NapTHEPCKOW nporpamme baHka.

- Mo 3asaBneHuto «lMapTHepa ®uHaHcoBoro knyba PocJopbaHk>».

- YneHbl cemen VIP — KIMEHTOB.

- CotpyaHukun MNMAO «PoclopbaHk», nmetouwme ctax pabotbl B 6aHke 6onee 3 nerT.

Cratyc «VIP-KNMeHT» NOo3BONSET NOJSYyUYUTb AOMNOSIHUTE/IbHbIE MPENMYLLECTBa:

. cneumanbHbIA BbIFOAHBIN KypC ANS MNPOBeAEHUS KOHBEPCUMOHHbIX onepaunmi

NOKYMKW/NpoAaa>n NHOCTPaHHOW BantoThbl;

. CKMAKM NpU NOKYMKe MOHET;



- rnepcoHasibHble NpeasioXeHUs rno BKIa4aM.
Monyuntb cTtaTyc «lMapTHep ®uHaHcosoro knyba PocopbaHk» MoXeT duanyeckoe
MU0, COOTBETCTBYOLLEE OHOMY U3 KPUTEPUEB:
- IMeeT Ha cyeTax n geno3utax B NMAO «PoclopbaHk» B TeyeHne 1 AHSA 3a nocnegHue 365
AHEeN OCTaToOK AEHEeXHbIX CPeAcTB B 3KBMBaneHTe 6onee mnu pasHo 100 mnH. pybnen nnam
MMeeT KpPeaAUTHbIN NUMUT UK KPeaUTHY 3a40/KkeHHOCTb B MAO «PoclopbaHk» B TeueHue
1 aHA 3a nocnegHue 365 gHel Ha cymmy 6onee unum pasHo 100 MnaH. pybnen.
- CBsaA3aHbl nnn addunnpoBaHbl CO CTPAaTErMUYECKN BaXKHbIMWU KAMEHTaMu 1 naptHepamu MAO
«Poc[lopbaHk>».
Cratyc «[llapTHep ®uHaHcoBoro knyba PocldopbaHk» no3BonseTr nosyvnTb
OOMOJIHUTENbHbIE NpenMyLLecTBa:
- nepcoHanbHbIM MeHeaXep — onepaTUMBHO OTBEYaeT Ha BOMPOCHI, pelaeT Baluu
Bonpockl B oduce, no tenedoHy 1 e-mail. NMepcoHanbHbIM MEHEAXXeP Ha3HavaeTcs nNpu
noceweHnn baHka;

. cneumasnbHbIA BbIFOAHBIN KypC ANS MpoBeAeHUS KOHBEPCUMOHHbLIX onepauunmi
NOKYMKW/Npoaa>*xn NHOCTPaHHOM BantoThbl;

. CKMAKM NpU MOKYMNKe MOHET;

- obcnyxueaHue no Tapudy «MNapTHep»;

. nepcoHanbHble NpeanoXeHnsa No BKIaaaMm.

1.3. Hacrtosawme Ob6bwmne ycnosus, 3asBneHue, Hagnexawmm ob6pasoM 3anosiHeHHoe
U noanucaHHoe KnueHToMm, M Tapudbl B COBOKYMHOCTM SBASIOTCA 3aK/OUEHHbIM MeXay
KnneHToM 1 baHkoMm [JoroBOpOM KOMMAEKCHOro 6aHKOBCKOro 06CNyXnBaHms pusnyeckmnx nmu
B NMAO «PocflopbaHk» (gnanee — [joroBopoM). [lorosop 3ak/to4yaeTcs nocpeacTBOM akuenTa
baHkoM odepTbl KnueHta. AkuentoM baHka aBnseTca npuHaTne baHkoM 3asBneHus C
COOTBETCTBYHOLIEN OTMETKOM.

1.4. [JoroBop 3aknw4yaerca nytem akuenta baHkoM odepTbl KnueHTa. AKUENTOM
BaHKka B 3aBUCUMMOCTU OT coaepxaHusa odepTbl KnueHTa, ABNSeTCa AeNCTBUe, YKa3aHHOe B
cooTBeTcTBYOWeEM pasgene O6bwmx ycnosumn.

1.5. TlpepocTtaBneHune ycnyr B pamkax [Jorosopa OCyLLeCTBNASETCH B COOTBETCTBUN C
Tapudamn. C uenbto o3HakoMneHms Knmentos ¢ O6bwmmmn ycnosusamm u Tapudamu baHk
pa3MellaeT ux B mectax obcnyxumsanmsa KnmeHtoB n/mnm B Cucrteme n/mnun B cetn MIHTepHeT
Ha canTe baHka no agpecy: www.rdb.ru.

1.6. [llpepoctaeneHne KrnuneHTy oOTAeNnbHbLIX ycayr B paMmkax  [loroBopa
OCYLLEeCTBNAETCA Ha OCHOBaHMU npenocTaBfieHHOro KnneHToM BaHKy MUCbMEHHOro, B TOM
yncne nepenaHHoro no Cucreme (3a nckndveHnem 3asBneHns Ha PoclopbaHk), 3asBneHus
Ha COOTBETCTBYOLWMN NPOAYKT.

1.7. TMNoanucaHmem 3asBneHuns KnueHT noaTsep)xaaeT QakT O3HaKOMNeHUs C
Obwmmun ycnosusmMn mn Tapudamun, BbipaxkaeT CBOe cornacme ¢ HUMm mn obasyerca ux
BbIMNOJ/THATb.

1.8. ToanucbiBasa 3asasneHue / 3aaBneHue Ha PoclopbaHk / 3asBneHune Ha OTKpbITUe
cyeTa / 3asdABneHne Ha OTKpbITMEe BKNaza / 3asBrneHue Ha KapTy / 3asBneHue Ha KkpeauT /
3aaB/ieHne Ha MHOM BaHKOBCKUMW NPOAYKT, 3aK/toyaeMbin B paMkax O6wmx ycnosun, KnmeHTt
NnoATBEPXAAET, UYTO paHee 3aK/K4yeHHble MM C BaHKOM [0oroBopbl Ha COOTBETCTBYHOLWME
NPOAYKTbl AeNCcTBylOT B pegakumm O6WKMX YCNOBMM C MOMEHTa NOoAMUCAHUS UM
COOTBETCTBYIOLLErO 3as8BIEHUS.

1.9. B cnyyae naMeHeHWn Unun AOMOSIHEHUN CBeAEHUN, NpeaoCcTaB/ieHHbIX KineHToM
BaHKy, He3aMeanuTenbHO yBeAoMUTb BbaHK 0 dakTe maMeHeHua c nocneaywwmm (B 3-
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OHEBHbIM CpPOK) npeacrtaBneHneM umx B baHK. HeBbinonHeHne paHHoro obs3aTenbcrBa
KnneHToM ocBob6oxaaeT BaHK OT OTBETCTBEHHOCTM 3@ BO3MOXHOE NpUYMHEHNE YObITKOB.

1.10. NMNoanucaHmeM 3asBfeHMs Ha KakKom-nbo 6aHKOBCKMWN npoayKT, KnueHT
noATBEPXXAAeT MNPaBWIbHOCTb M OTCYTCTBME W3MEHEHWI paHee npeacTaBsieHHbIX BbaHky
cBeaeHun o cebe.

1.11. KnneHT onnayuBaeTr ycnyru baHka B pa3Mepe M nopsake, yKa3aHHOM B
HacToawmx Obwnx ycnosusax n Tapuodax.

1.12. baHKk BrnpaBe B O4AHOCTOPOHHEM MNOpsiAKE BHOCUTb M3MEHEHMS U AOMNOJIHEHUS B
Obwme ycnosusa un Tapudbl ¢ oba3aTenbHbIM pa3MelleHem O6wmx ycnosmin / Tapudos B
M3MEHEHHOW pedakuuMnm Ha cante baHka no agpecy www.rdb.ru wn/mnnM B MecTax
obcnyxumnBannsa KnmeHTos;

KNneHT camMoCcTosiTeNbHO 3HAKOMUTCH C M3MeHeHusMu O6wmnx ycnosun mn Tapudos
nytem obpawieHmnsa Ha canT baHka no agpecy www.rdb.ru n/vnuM B Mecta 06CnyXuBaHus
KnneHTos.

KnuneHT 0653aH obpawaTtbcs B baHK n/mnun Ha cant baHka www.rdb.ru A5 nony4vyeHus
cBeaeHu 06 n3MeHeHnaX U AONONHEHNSAX, BHeCeHHbIX B ObLwiune ycnosus u Tapudbl He pexe
1 pa3a B KaneHgapHbI Mecsl,.

1.13. Jliobble nameHeHns n gononHeHnsa B Obwme ycnosms n Tapudbl, B TOM 4Ynucne
yTBepXAeHHasa HoBas pepakumsa O6WMX ycnoBui C AaTbl BCTYMJIEHUS UX B CUAY PaBHO
pacnpoCTpaHAETCA Ha BCexX nul, npucoeamHmBluMxcs K O6wmM ycnoBusM, B TOM 4ucne
npucoeamHmBlINXCca K O6wMM ycnoBusM paHee p[AaTbl BCTYM/IEHUS M3MEHEHMN/HOBOWN
pefakuun B cuny.

1.14. 3a HeMCNoJIHEHUE NN HEHaANexXallee ucrnonHeHne obsizaHHocTen no [jorosopy
CTOpOHblI HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OroBOpoM W AENCTBYIOLWNUM
3aKoHo4aTesIbCTBOM PO,

1.15. CTOpOHblI He HecyT OTBETCTBEHHOCTb 3@ HEWUCMNOJIHEHME WNM HeHaanexauee
NCMOJSIHEHWE MPUHATBIX Ha cebsa o0bsA3aTenbCTB, €CnM Hagnexallee UCNosIHeHWe OKas3anocb
HEBO3MOXHbIM BCneacTBMe 06CTOATENbLCTB HEnpeoaosIMMON CUibl, T.e. 4Ype3Bbl4alHbIX W
HenpeaoTBPaTUMbIX NMPU AAHHbIX YCNOBUSAX 0BCTOATENBCTB.

1.16. baHK He HeceT OTBETCTBEHHOCTW 3a MOCNEeACTBUSA WCIMOSIHEHUS MOPYyYEHUN,
BblAAHHbLIX HEYNOJIHOMOYEHHbIMM JINLAMKU, B TexX Clyyasax, Korga C WCNoJsib30BaHUEM
npeaycMoTpeHHbIX 6aHKOBCKMMKM rMnpaBuiamMu npoueanyp baHK He Mor yctaHoBUTb akTa
BblAAuyn pacnopsi>KeHUs HeyrnoSHOMOYEHHbIMU JINLAMMN.

1.17. YperynupoBaHue cnopoB CTOpPOH COBepLllaeTcd B MNPEeTEeH3MOHHOM nopsAke.
MNpeTeH3nn paccmaTtpuBatoTcad CtopoHamm B TeveHune 10 (decaTtn) paboumx gHen c gatbl UX
NoNy4yeHns, 3a UCKOUYEHNEM CyYaeB, Koraa MMNepaTMBHbIMM HOPMaMKM 3aKoHOA4AaTeNbCTBa
P®, O6wmMm ycnoBusiMM unu 3aknoyeHHbiM CTOpoHaMuM AOroBOPOM MpeayCcMOTpPeH WHOM
NOpsiAOK UM CPOK PAaCCMOTPEHMUS NPETEH3NMN.

1.18. Cnopbl Mexay bBbaHkoMm wn KnneHTOM, CBfi3aHHble C MOANUHHOCTBIO 3/,
noanucaHHbliX 2I1, n ncnonHeHHbIX B Cnucteme, Ao nepenaym B cya B ob6s3aTenbHOM nopsake
paccMmaTpuBatoTcs CornacutesibHOM JKcnepTHOM Komuccumen B nopsiake, npeayCcMOTpPEeHHOM
Ycnosuamun PoclopbaHk.

1.19. Bce cnopbl n pasHornacud, BbiTekawwme wu3 J[orosopa, paspellarTcs
CropoHaMu B cyae no MecTy HaxoxaeHusa Obcnyxusatowero nogpasgeneHns baHka:

e O6cnyxuBatolwee nogpasaeneHue - F0N10BHOM 0dUC, pacnonioXeHHbIM B . MockBe —

CMMOHOBCKNI paOHHbIN cya ropoaa MockBbl;

e ObcnyxuBatowee noapasgeneHme — KpacHogapckuii dwunuan - [lepBoManckui
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panoHHbIN cya r. KpacHoaapa
e Ob6cnyxuBatouwee nogpasgeneHne — Cankt-lNMeTepbyprckunin dunman - A3ep>XUHCKUI
panoHHbIN cya r. CaHkT-MNeTepbypra,

ecniM MHOe He npeaycMOTPeHO 3aKoHoAaTenbCTBOM Poccuinckon ®depepaumn wuam

3aKkto4eHHbIM Mexay CToOpoHaMun AOroBOpPOM.

1.20. Bce TenedoHHbIE NMeperoBopbl, ocywecTBnsemble Mexay baHkoM n KnneHTow,
HEe3aBMUCUMMO OT MWHUUMaTopa TenedoHHOro pasroBopa, 3anucbiBatoTcs baHkoM. 3anucu
noanexart nepcoHanbHble gaHHble KnneHTa, Heob6xoanMble AN ero naeHTudunkaumm B Lensax
nposeaeHns TenedoHHbIX neperoBopoB (B 4acTHOCTM, damMunusa, wMMs, OTYEeCTBO, AaTa
poOXAeHus, aapec, KoAoBOe CNoBO), WMHdoOpMauusa O BuAe, NapaMeTpax W YCI0oBUAX
6aHKOBCKOro npoaykta / 6aHKOBCKOM onepauuu / npepsaraeMom K 3aK/IHOYEHUIO WK
3aKto4eHHoMn Mexay baHkoM n KnneHToM, a TakxKe nHble aaHHble, HeobxoauMble baHKy ans
OOCTMXEHUA uenn TenedoHHOro pasrosopa.

Mpoaosmxkasa TenedoHHbIEe neperoBopbl U npegoctasnsas baHky mHdopmauuio, B TOM
yncne nepcoHanbHble AaHHble, KnueHT gaeT corsiacme Ha 3anucb yKasaHHOro tesieOHHOro
pas3roBopa, Ha 3anucb BceW UHbOpMauun, nepepaBaeMon baHKy B pe3ynbTaTe TakKoro
pasroBopa, U nx obpaboTKy B Lensax 3aka4vYeHus A0rosopa WU AOCTUXEHUS UHOW Lenu
yKa3aHHOro TesiepOHHOro pasrosopa.

1.21. KnueHT BNpasBe HanpaBuTb baHky ObpalieHne (K KOTOpOMY OTHOCATCSH, B TOM
ymncne, xanoba, oT3bIB, NpeTeH3ns), OAHUM U3 cneayrLwmnx cnocobos:

121.1. nyTtem HanpasneHus ObpalleHuns yepes Cucremy;

121.2. nyTteM HanpasneHus ObpaweHus Ha 6ymaxxHoMm HocuTene no MNoute Poccuum
UNn Kypbepckon cnyxbon B baHk no aapecy baHka, dunnanos, 4ONOAHUTENbHbLIX 0PUCOB;

121.3. nyteM nu4yHoM nepepaym ObpaweHns Ha 6yMaxHOM HocuTene B BbaHkK no
aapecy baHka, no agpecam dunumanos baHka 1 4ONOAHUTENbHbBIX 0UCOB;

1214. nyTteM nepepaym ObpaweHnsa no TenedoHy baHka, ykasaHHOMYy Ha canTe
baHka no agpecy: https://rdb.ru/about/contacts; B atom cnyuyae O6paweHne aONXKHO 6biTb
npoay6mMpoBaHO OAHMM U3 cnocob0B, yKasaHHbIX B n. 1.21.1-.1.21.3 O6wmnx ycnosumn, 3a
WUCK/IIOYEHMEM CNy4vaeB, Koraa 3akoHogatesnbCTBO PO npsmMo ponyckaeT HanpasfieHue
Ob6palweHns nyTemMm ncnonb3oBaHms TenedoHHON CBA3MW.

1.22. O6paweHne KnnmeHTa AOMKHO ObITb COCTaBAEHO HA pPYCCKOM f3blKe,
cogepxaTb CBeAeHUs, no3ponswmne naeHtnouuymposaTtb KnnenTta (B yactHocTu, dhamunuto,
MMs, oT4eCTBO (NpW HaANNM4YMK), agpec NpoXnBaHusa, ceeaeHnsa o lorosope), CyTb npobnemsl,
a Takxe nHdopMauuto o crnocobe nonydeHus oreeta Ha Ob6paweHne. K ObpaweHuntio MoryTt
6bITb NpPUIOXEHbI AOKYMEHTbl, noaTsepxaatowme nosmumnto KnmneHta. ObpaweHne AO0MKHO
6bITb NoanncaHo KnueHToM, npunaraeMble AOKYMEHTbl AO/KHbI 6biTb 3aBepeHbl KIneHToM.
Mpu HanpaBnenumn (noanucaHum) Ob6paweHus npeactaButeneMm KnueHTta, Kk Ob6palleHuto
AO/MKHA 6bITb NpUIOXEHa HOTapuManbHO YAOCTOBEpPEHHAasi AOBEPEHHOCTb MM HOTapuanabHO
3aBepeHHass Konunm HoTapuanbHO YAOCTOBEPEHHOW [OBEPEHHOCTM Ha npeacTaBuTens.
TpeboBaHne 0 HOTapuManbHOM YyAOCTOBEPEHMM AOBEPEHHOCTM HE MpPUMEHseTCs B Cnydasx,
NPSIMO YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM PO,

1.23. B uenax gocyaebHoro yperynnpoBaHus cnopa, BO3HMKLWeEro Mmexay baHkoM um
KnueHToM, Haanexawmm yBeaoMneHneM baHka npu3HaeTcss HanpaB/ieHne MUCbMEHHOro
ObpaweHna KnueHTa B nopsaake, npegycmotpeHHom n. 1.21.1, 1.21.2, 1.21.3 06wwnx
yCIT0BUMN.

1.24. baHk paccmatpuBaeT ObpaweHne KnueHTta npuv BO3HUKHOBEHUW CrOpPOB,
CBSI3aHHbIX C MCNOJIb30BAHNEM 3/1EKTPOHHOIO CpeACcTBa MnJiaTtexa M Harnpas/isieT OTBET B CPOK
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He 6onee 30 (Tpumauatu) KaneHaapHbIX AHEW CO AHS MOJIyYeHUss COOTBETCTBYIOLLErO
ObpalweHnsa KnneHTta, a Takxe B Cpok He 6onee 60 aHen co gHA nonydyeHusa ObpalweHus B
cnyyae  MCrnosib30BaHUS  3NEKTPOHHOro  CcpeactBa nfatexa A8 OCyLWeCcTB/eHUs
TPaHCrpaHM4YHOro nepeBoAa JAeHeXHblX cpeactB. WHble Ob6paweHna KnmneHta BaHk
paccmaTpuBaeT B CpoK, He npeBblwamowmi 30 KaneHAapHbIX AHEN, eC/In UHble CPOKWU He
yCTaHoBneHbl O6wuMM  yCroBUAMMK, 3akKNOYeHHbIM ¢  KaneHToM  [AOroBOpoM  unu
3aKoHoAaTesNIbcTBOM PO,

1.25. baHk Hanpasnser OTtBeT Ha Ob6paweHne KnneHta cnocobom, ykasaHHbIM B
ObpaweHnn KnueHta. B TOM cnyyae, ecnm cnocob nonyyeHus oTBeTa He yKa3aH B
ObpaweHnn, baHk BnpaBe HanpaBuUTb OTBET MO CBOEMY BblI6OpYy: TeM CnocoboM, KOTOpbIM
O6paweHne noctynuno B baHk, unm no Cucrteme, mnam no agapecy KnumeHta, KOTOpbIM
pacrnonaraeTt baHk.

1.26. B cnyyae ObpauweHunsa KnmeHTta o caMocTosaTenbHON 610kMpoBKe 6@HKOBCKOIO
npoaykTa yepes Cucremy, oteeT 0 6510kMpoBKe 6AaHKOBCKOro NpoAyKTa HanpaBnseTcs rnocne
o6paboTkn 3anpoca CncteMon aBTOMATUYeCKU. [aHHbIM CTaTyC OTBeTa SB/SIETCS OTBETOM
BaHka Ha ObpalieHne KnneHTta o camocTtosaTenbHoM 610KMpoBKe 6aHKOBCKOIro NpoAyKTa.

11. PASQEN
ycnosmna ANCTAHUUNOHHOIO OBCJNTY)XUBAHUA
KJIMEHTOB ®U3NYECKUX 1IN C UCNOJIb3OBAHUEM
Cucrtembl PoclopbaHk

1. O6wme nosioXkeHMsas YCNOBMM  AWUCTAaHUMOHHOro ob6cny)kmBaHusA
KnueHtoB pnanuyecknx nuy ¢ ucnosibzosaHmeMm Cucremol PoclopbaHk

1.1. Pasgen | O6wnX ycnoBmi, HacTosWwme YCNoBUS ANCTAaHUMOHHOIO 06CcnyXXmnBaHus
KnneHtoB GuU3MYEeCKMX JnL, C  UCMNOJSIb30BaHMEM Cucrembl Poc[opbaHk (Ycnosus
PocopbaHk) ycTaHaBnmBatloT MNoOpsAoK oO6MeHa  DNEeKTPOHHbIMW  AOKYMEHTaMu W
NHdopmaumnen nocpeactsomM Cuctembl PoclopbaHk B uensx cosepleHus mexay KnueHTtom
M BaHKOM rpaxaaHCKo-npaBOBbIX CAENOK, pacrnopsiKeHns KnmeHTOM cuyeTamMu, a Takxe
ncnonb3oBaHusa KAMEHTOM WHbIX ycayr, npeaoctaBnseMblx 6aHKOM NO  MNepeyHio,
pa3MelleHHOMY Ha MHTepHeT-canTe baHka www.rdb.ru n B Cucreme PoclopbaHK.

1.2. 0O6wwue ycnosus, HacToswme Ycnosus PoclopbaHk (B coctaBe O6LMX yCnoBuin),
3asasneHune Ha PoclopbaHk, Hagnexawmnm obpa3oM 3anosIHEHHOE 1 noagnncaHHoe KnneHTomMm,
n Tapudbl B COBOKYMHOCTU ABASAIOTCS 3aKIOUYEHHbIM Mexay KnneHToM u baHkoMm [JOroBopom
AVNCTaHUMOHHOIo 06CcnyXmnBaHusa ¢ ucnosb3osaHneMm Cucrtemsl PocJopbaHk (aanee — jorosop
PoclopbaHk).

1.3. [Jorosop PoclopbaHk 3akni4daeTca nyteM akuenta baHkoM odepThl,
cogepxalwencs B 3asBneHum Ha PoclopbaHk, nonyyeHHoM bBaHkoM oT KnueHTa W
nognncaHHoMm KnuneHtoM. AkuentoMm baHka 4aBngetca npegoctaBneHve KiveHTy Ha
MoaTBepxxaeHHbIN TenedoH JlornHa v MNapons. JlornH v Maponb MoryT 6bITb Hanpas/ieHbl Ha
MoaTteepxxaeHHbIN TenedoH KnuneHTa nocne nposBeaeHuMs npoueaypbl BepuduKaumm
MoaTBepXxaeHHOro TenedoHa.

1.4. ToanucaHvem 3asBneHua Ha PocldopbaHk KnuneHT noaTteepxaaeTr dakT
O3HakoMmneHusa c Ycnosuammn PocopbaHnk, O6wumn ycnosuamm mn Tapudamm n BblpaxaeT

CBO€ corflacMe Co BCEMMU YyCNOBUSMU 0b6MeHa DNeKTPOHHbIMKU AOKyMeHTaMu u NHgopmMaumei
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nocpeactsoM Cuctemol PoclopbaHk.

1.5. bBaHk He akuenTtyeT 3aasneHuve Ha PoclopbaHk B nonb3y TpeTbero nuua. He
JonyckaeTcd ycTynka npas, npuHagnexawmx KnmeHnty no [lorosopy PocopbaHk. KnuneHTt
CaMOCTOSATENIbHO U 3a@ CBOW cyeT obecneumsaeT 6e3onacHbln fgoctyn K Cucteme PoclopbaHk
yepe3 UCNosb3yeMble UM YCTPOWMCTBA, B YacTHOCTM obecrneymBaeT HEBO3MOXHOCTb AOCTyna
TPETbUX NUL, K YCTPOMCTBY, C MUCMOJSIb30BaHMEM KOTOpPoOro KAmeHT ocywecTBaseT AoCTyn K
Cucreme PoclopbaHk.

1.6. baHk oka3biBaeT KnueHTy KoMnnekc ycayr no  obcnyxmBaHuiw C
ncnonb3oBaHmem Cucrtembl PoclopbaHk B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickom
denepaunn, BHYTPEHHUMM AOKyMeHTamum baHka u Hactoswmmm O6wmmm ycnosusimu. B
cny4yae naMeHeHus 3akoHoaaTenbcTBa Poccmnckon denepaumm Obwime ycnosms, 40 MOMEHTa
MX WUu3MeHeHus BaHKOM, MpUMEHSAKTCS B 4YacTW, He npoTuBopevawen TpeboBaHUAM
3aKkoHoaaTenbcTBa Poccurickon depepaunn.

2. Mopspaok poctyna k Cucreme PoclopbaHk n NOpAAOK BeAEeHUA pacyeToB

2.1. [doctyn Kk Cucreme PoclopbaHk ocyLiecTBnseTcsa ¢ noMmouwbto JlornHa v MNaponsg,
KoTopble KnneHT nonydyaeTt oT baHka Ha loaTBepXAeHHbIW TenedoH nocne nposefeHus
npoueaypbl Bepudunkaunm MNMoareep>xaeHHOro tenedoHa.

2.2. CTOpOHbl NPU3HAOT, YTO DNEKTPOHHble AOKYMEHTbl, B TOM 4uUCAe A0roBOpbl,
noanucaHHble DNEeKTPOHHOW MOAMNUCHID, paBHO3HAYHbI AOKYMEHTaM, B TOM 4YMC/ie A40roBOpaM,
Ha 6yMaxHOM HocuTene, NoAMUCaHHbIM COHBCTBEHHOPYYHON MOAMUCHIO Kaxaon u3 CTOpPOH,
NOpOXAAlT aHaNorMyHble AOKYMEHTY Ha 6yMaXKHOM HocuTene npasa u 06a3aHHOCTM KnneHTa
N baHKa 1 MOryT CNYXUTb AOKa3aTeNbCTBOM B Cyae.

2.3. becnepeboiHoe ncnonb3oBaHme Cuctembl PocJopbaHk MOXET OCyLeCTBNAATbLCA
B TeyeHue 6aHkoBckoro AHs ¢ 09 yacos 00 MMHYT Ao 17 yacoB 45 MUHYT (MO NATHMUAM M
npeanpasaHnyHbIM AHAM — A0 16 4acoB 30 MWHYT) NO MOCKOBCKOMY BpeMeHUu («pabouuni
OEHb>»).

2.4. Tllepepavya B baHK Ha WCNOJIHEHME DNEKTPOHHbIX AOKYMEHTOB npearnonaraer
npepnocraeneHme KnneHtoMm BaHKy BCex pekBU3UTOB U WMHGOpMauum, npefycMOTpPeHHbIX
COOTBETCTBYWOLWMMUM CTaHAapTHbIMM 6naHKamMu, WCNONb30BaHWE KOTOPbIX MpeanucbiBaeTcs
BaHKOM ans nepegaydun emy naaTeXHbIX MHCTPYKUMI Ha 6yMaxkHbiX HocuTensax ("BnaHk"). Mpu
3TOM MNOHWUMAETCH, 4YTO:

» Bce npasuna baHka, oTHOcAWMEcs K nopsaKy 3anofsiHeHUst pekBu3nToB bBnaHkos,
pacrpoCcTpaHATCA Ha COOTBETCTBYOLWMN DNTEKTPOHHbLIN JOKYMEHT;
= BCe [JOMNOJIHUTEsNbHble 3asiBNEeHUS U MHCTPYKUWK, copepxawmeca B TekcTte bnaHka,

CUYMTAIOTCH caenaHHbIMU/BblAaHHbIMKM KnveHToM baHKy Haanexawmm obpas3oMm.

2.5. He pa3pewaeTtca nepegaya no Cucreme PocjopbaHK DNeKTPOHHbIX AOKYMEHTOB
B BuMAE MNATEXHbIX M MWHbIX MOPYyYeHUN, K KOTOpbIM TpebyeTcs, B COOTBETCTBMM C
OENCTBYIOLWMM MOPSAKOM, NpUIOXKEHMEe onpeaesieHHbIX AOKYMeHTOB. WcCKa4yeHunem w3
HacTosIWeEero npasuna ABMASKTCS C/ydaun, KOraa ykKasaHHble AOKYMEHTbl, MO COrnacoBaHUIO C
BaHkoM, npeacTaBneHbl B baHK B npeaBapuTenbHOM nopsiake.

2.6. Kaxablh DNeKTpOHHbIA AOKYMEHT, HanpaBnsiemblin B baHkK, aomxeH 6bITb
noanucaH SNEeKTPOHHOM NOoAMUCBLIO B NopsiaKe, NpeayCMOTPEHHOM HacTOSAWMMKM YCIO0BUAMU
PoclopbaHKk v JInMuTamu.

2.7. Jhobas WHbopMaumss M DNEKTPOHHbIN AOKYMEHT, nepeAaHHble NoCpeacTBOM
CucteMbl, paccMmaTpuBaeTcs kak pabouas (aencreutenbHasi) nHdopmauma u Kak pabouee
(AencrBuTenbHOE) NOpyYeHme.
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2.8. T[lepeyeHb ycnyr, ykasaHHbin B n.1.1. Ycnosuin PoclopbaHk, MoXeT 6biTb B
noboe BpeMs naMmeHeH baHKOM: pacwmpeH unn cokpaweH. O6 naMeHeHUn nepeyvHs ycnyr
KnueHT nonyyaeTt uHdbopMaumio npu nocewieHn baHka wam Ha WHTepHeT-canTe baHka
www.rdb.ru.

2.9. Bo3MOxHble crnocobbl onsatbl C MUCMONb30BaHMeM MOBGUNBLHOINO MPUNOXEHUSN:
naaTeXxHbiMn nopydeHnamm n no QR-koay, yepes Cuctemy 6bicTpbix nnatexen (CBIT).

2.10. Onepauun, npousBefeHHble C WUCMonb3oBaHMeM QR-koda, NpU3HaKTCA
coBepLleHHbIMU KIMEHTOM C ero cornacus.

2.11. KnueHT BrnpaBe npeaoctaBuTb B baHK npu IMMHOM NMpUCYTCTBUU 3asiBNIEHME MO
¢dopme, ycTraHOBNEeHHOW BaHKOM, B KOTOPOM YCTaHOBJ/IEHbl OrpaHUYEHUS MaKCUManbHOM
CYMMbI O4HOM onepauun 1 (Mnn) onepauunin 3a onpeneneHHbln Nnepmoa BpeMeHN, orpaHnyeHns
no onepauusaMm MoryTt 6bITb YCTaHOBJ/IEHbl KakK Ha Bce onepauun KnueHTa, Tak n B paspese
BMAOB oOnepauni. YKasaHHble OrpaHWYeHUss He WU3MEeHSAKT JIMMUTbl Ha onepauuu,
yCTaHOBJ/IeHHble BaHKOM.

3. CneunanbHblie yCNnoBUs

3.1. KnueHTtckasa 4actb Cuctembl PoclopbaHK ycCcTaHaB/iMBaeTca Ha anmnapaTHOM
Ob6ecneyeHnn KnneHTa, U NOAKNOYAETCH K CUCTEME SNEKTPOHHOM 06paboTkn AaHHbIX BaHka
KnneHToOM camMoCTosTeNbHO.

3.2. DNeKTpOHHble AOKYMeHTbl nepegawTcs B crneunansHom dopmate (B
CTPYKTYPUPOBAHHOM BUAE), @ Npu ero oTCyTCTBUM — B CBOBOAHOM popmaTe (B BUAE NMUCbMA).
DNEeKTPOHHble  AOKYMEHTbl, NoAMWCaHHble DNEeKTPOHHOW NoAMnMuUCbio, He  TpebyioT
npeactasneHns KnmeHtom B baHk nx sepcmit Ha 6yMaxkHbIX HOCUTENSX.

3.3. DNeKTpOoHHble [AOKyMeHTbl KnueHTa noanexaTr WCnosHeHuto baHkKoM npu
YCNOBUWU, YTO OHM NOAMUCAHbI DNEKTPOHHOM MNOAMNUCBbIO B Mopsiake, YCTAaHOB/IEHHOM
HacToswmMm O6WwmMMM ycnosmnsaMmn n JinMntamMmn, nNpm ycnoBmm ycnewHom AyTeHTudukaumm m
NaeHTndumkaumm Knmnenra.

3.4. ToateepxaeHnem NaeHtndukaumm B Cucteme n AyteHTudunkaumm KnueHta B
CuctemMe SABMAIOTCA 3NEKTPOHHbIE XYPHAasbl, 3/IEKTPOHHbIE MPOTOKOMAbI U T.4. B LUPPOBON
dopme, xpaHsawmeca B bBaHke. DNeKTpOHHbIe XypHanbl, 3N1E€KTPOHHble MPOTOKOSbI U T.A4.
npenocraBnsaTca baHKOM B KayecTBe noATBepXXAalWwmX AOKYMEHTOB MpPU pacCMOTPEHUM
CNOPHbIX CUTyauun, B TOM Yncne B cyae.

3.5. [Mpun pernctpaumn KnmeHta B CUCTEMY BHOCATCS MepCcoOHaNbHblE AaHHble
KnueHta, HoMepa c4yeToB M papyras uHdopmauumsa. Ob6bpaboTka nepcoHanbHbIX AAHHbIX
KnneHTta ocywecrtenserca baHkoMm B uenax vcnonHeHua [orosopa PocfopbaHk, ana yvero
KnueHT pgaet cornacuve baHky Ha 06paboTky nepcoHanbHbIX AaHHbIX.

3.6. Taponb u JIOrnH, CcYMTaOTCA AEUCTBYHOLWMMW C MOMEHTa permcrtpaunm B base
AaHHbIX bBaHka 40 nonyyeHma bBaHKOM nUCbMeHHOro 3aseneHuss KnnenHta 06 unx
HeaAenCTBUTENbHOCTU, NTM6O0 A0 UCTEYEHMa NX CpoKa AeNCTBUSA, MO0 A0 3aMeHbl X baHKoM B
cnyyadax, npeaycMmotpeHHbix JorosopoM PoclopbaHk.

4. MpaBsa n o6s3aHHOCTN CTOPOH

4.1. baHk o6s3yeTtcs:

4.1.1. chopmmpoBaTb U HanpaBuTb KnneHty JlornH mn Maponb;

4.1.2. obecneuntb paboty Cuctemsl;

4.1.3.NpoM3BOANTb 3@ CBOW C4YeT wucnpasseHMe owunbok B pabote CucTeMbl,
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BO3HUKLINX MO €ro BUHE;

4.1.4. KoHcynbTUpoBaTb KnMeHTa no Bonpocam akcnayataumm CUCTeMbl;

4.1.5. npuHUMaTb Mepbl A4 obecneyeHuns 3awnTbl MHbOpMaLmMn, a Takxke CoaepXXaHus
DNEeKTPOHHbIX AOKYMEHTOB;

4.1.6.8B cnyyae, ecnm baHk wusBeweH KnueHToM 0 HeobxoamMocTn 610KMPOBKMK
poctyna k Cucreme, C MOMeHTa Wu3BeweHUa KMEeHTOM He MpuHUMaTb K WUCMOSIHEHUIO
DNEeKTPOHHble JOKYMEHTbI.

4.2. baHK Bnpase:

4.2.1. npeagnpnHuMaTb Mepbl ANst BHeceHuss u3MeHeHun B Cuctemy PoclopbaHk,
BKJ/IIOYAS CO34aHME ee HOBbIX BEPCUN C nocnenywmm mniseweHmnem o6 atom KnmeHta. Ecnum
Kakoe-nnbo M3 BblleyKa3aHHbIX M3MEeHEeHUN/A0NoNHEHUN BneYeT 3a cobon HeobxoamMoCTb
anga KnueHta moanduumposaTb ucnosbdyemoe KnnmeHToM annapatHoe obecneveHne, Knnent
nony4yaeT nHdopmauuo nNpu noceweHnn baHka nnm Ha nHTepHeT-cante baHka: www.rdb.ru
UM MHbIM cnocobom no Bbibopy baHka;

4.2.2. BHOCUTb W3MEHEHUS W [ONOAHeHUs B nepedveHb ycnyr, O6wwme ycnosus,
Tapudsbl, Jlumntbl 6€3 npeaBapuTenbHOro cornacoBaHms ¢ KnnmeHToOM C nocneayrowmm
nspeweHmemM ob 3ToM KnmeHTta B nopsake, npeaycMoTpeHHoM O6LWMMK yCNoBUSIMA.

4.2.3. poBoantb A0 cBeaeHuss KnueHnTta Bco MHPopMmauuto o Cucteme PocopbaHk
nyTem ee pas3MeleHuns Ha WHTepHeT-cepsBepe Cucrtembl PocopbaHk. MNpu 3ToM CTOPOHbLI
noATBEPXXAAOT, UTO MHOPMaUNsa cunTaeTcs goseaeHHom Ao KnmeHta no ncredeHumn 3 (Tpex)
pabounx gHeln c AaTbl ee pa3MeweHns (BKIKOYaa AeHb pa3MeLLeHmns).

4.2.4. ycTaHaBnMBaTb M W3MeHATb (yBenuMumBaTb, YMeHbllaTb) B OAHOCTOPOHHEM
nopsake JINMUTbl, a TakXe ycTaHaBMBaTb OrpaHUYeHUs no onepaumsM C UCNosb30BaHMEM
Cuctembl PoclopbaHk.

4.2.5. 0TKasaTb B MCMNOJIHEHUU DJIEKTPOHHOIO AOKYMeHTa B ciyyae, ecnm KrnueHT He
NaoeHTudumumposaH B Cucrteme PoclopbaHk wn/unu He AyTeHTMdWUUMPOBaAH B Mopsake,
npeaycMOTpeHHOM HactosawmMmm O6WKMMKM yCNOBUSAMKM, a TakxXe B Cly4yae, ecnm ornepauums
npesBbilaeT orpaHMyeHne, yCTaHOB/IEHHOE B COOTBETCTBUM C N. 4.2.4. Ycnosun PoclopbaHk;

4.2.6. 6nokmpoBaTb goctyn Kk Cucreme PoclopbaHk B cny4dae HapyweHus KnmeHTom
Obwux ycnoBum, a TakxXe B MHbIX CNy4yasx, NpefyCMOTPEHHbIX HACTOSLWWMMKU YCNOBUSMMU
PoclopbaHk.

4.2.7.0TKasatb KnnMeHTy B rnpmeMe OT Hero J/IEKTPOHHOro AOKYMeHTa, NoANMCaHHOro
KnneHToM DNeKTpOHHOM MoANUCbID B COOTBETCTBMM C HacToawmummn O6wmmmn ycnoeuamm 6es
06BbACHEHNS NPUYNH.

4.2.8. [NpekpaTtnTb npmeMm INeKTPOHHbIX A0KyMeHTOoB no Cucrteme PoclopbaHk, nnu
NpUoCcTaHoBUTbL ob6cnyxuBaHne KnueHTa, unu 3abnokumpoBatb Cuctemy PocopbaHk B
COOTBETCTBUM C HacTosAwmmMm O6WMMIM YCNIOBUSAMUM B CNeayroLWmnx cnydvyasax:

. npocpoyka onnatbl KnumeHtoM ycnyr baHka B cooTBeTCcTBMUM C Tapudamu;

" Hanunume wuHdopMaumn (BO3HMKHOBEHME NOAO3PEeHM) O nonbiTkax KnneHTa
HaHecTu ywepb baHky nnn TpeTbnM nnuam nMbo HapyweHun KoHdpunaeHumanbHoctn Cpeacrs
noctyna Kk Cucrteme PoclopbaHk;

" no peweHuo (NpeacTtaBfieHUNIO) roCyAapCTBEHHbIX W cyaebHbiX OpraHoB B
COOTBETCTBUU C AENCTBYIOLLMM 3aKoHOAATeNbCTBOM Poccuinckon degepaymm;

. npu BbiaBneHnn baHkoM onepauuin KnueHTa, Tpebyrowunx AOMNOSHUTENIbHOMO
KOHTPOJSIS B COOTBETCTBMU C 3aKOHOAATEeNbCTBOM Poccuimnckon denepaumn;

. B MHbIX C/ly4yasax no ycMoTpeHuto baHka.

4.2.9. He NpUHMMATb K WCMOSIHEHUIO HErnpaBuiIbHO OMOPM/EHHbIE DJIEKTPOHHbIE
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AOKYMEHTbLI, a UMEHHO:

. NOAMNMWCaHHbIE HE B COOTBETCTBMU C HacTosawmmm O6LLMMUM YCNOBUSMU;

. odopMneHHble C HapyweHuem TpeboBaHMIW 3akoHopaTenbCTBa Poccuiickomn
Oepepauvu;

. Nnpu HECOOTBETCTBUM PEKBU3UTOB DNIEKTPOHHOIrO AOKyMeHTa obs3aTtenbHbIM

peKBM3MTaM, YCTaHOBJ/IEHHbIM 3aKOHOAATeNbCTBOM Poccuiickon ®depepaumm n npasuiam,
yCTaHOBNEeHHbIM BaHKOM;

. NP HeAOCTAaTOYHOCTU AeHEeXHbIX cpeacTts Ha CyeTe KnuneHTa.

4.2.10. B CNy4Yae BO3HMKHOBEHUS TEXHUYECKUX HEUCMNPABHOCTEM UNU APYruX
06CTOATENbCTB, NPEnATCTBYOWMUX MPUEMY U UCMNOHEHUIO DNEeKTPOHHbIX AOKYMEHTOB, B
OAHOCTOPOHHEM ropsiake TMPUOCTAaHOBUTbL Ha HeonpeaesieHHbIM CPOK  WUCMOSIHEHWe
DNEeKTPOHHbIX AOKYMEHTOB. BbaHK He HeceT OTBEeTCTBEHHOCTb 3@ OTKa3 B WCMNOJSIHEHUU
DNEeKTPOHHbIX [OKYMEHTOB TrMpU BO3HUKHOBEHMW YKa3aHHbIX B HACTOSWEM MyHKTe
ob6cToATENbLCTB.

4.2.11. baHk BnpaBe B O4HOCTOPOHHEM MOpSAAKE U3MEHATbL ONepaumMoHHOe BpeMs
BaHka ¢ yBegomneHuem o6 atoM KnmneHta ntobbiM n3 cnocobos no Bbibopy BaHka: B Cucreme,
Ha cTeHaaxXx B baHke, Ha WHTepHeT-canTe baHka www.rdb.ru, He no3gHee AHS BBeAEHUS
yKa3aHHbIX U3MEHEHUN.

4.3. KnueHTt obsasyercsa:

4.3.1. ucnonb3oBatb Ana pabotbl B Cucteme PoclopbaHk Haanexatliee U ncrnpasHoe
annapaTHoe obecnedeHne, a Takxke obecrneunBaTb ero TexHM4Yeckoe obcnyxxnsaHue;

4.3.2. yctaHaBnueaTb KnueHTCcKylo 4acTb HoBon Bepcunm Cuctembl Poc[opbaHk,
npeanaraemMyto baHKOM, M OCywecTBAATb 3@ CBOWM CYeT MoauMduKauuio annapaTtHOro
obecneyeHuns, HeobxoanMyto ANS NpUMEHEHNS HOBOM Bepcun CUCTEMbI, @ TaKXe NMpUHUMaTb
Mepbl no obecneyeHuto 6e30MaCHOCTU U LENOCTHOCTU cpedbl UCNONHeHus (3awwuTy oT
BMPYCOB, NpOrpaMM-3akiagoK M ApPYyroro BpeAOHOCHOro MporpaMMHoOro obecnedeHusi) Ha
KOMMbIOTEPE, C KOTOPOro OCYLECTBAATCA OTNpaBka DN1EKTPOHHbIX JOKYMEHTOB;

4.3.3. ocyLwecTBnatb Bce gencremsa B Cucrteme PoclopbaHk B CTpOroM COOTBETCTBUMU C
ObwmnMn ycnosmsamu;

4.3.4. cBepatb NHdopMaumio ¢ co6CTBEHHbIMU AaHHbIMU U MHMOPpMUpoBaTb BbaHK o
nobbIX 06HapyXeHHbIX pacxoxaeHusax B TedyeHne 1 (ogHoro) pabouvero AHA € AaThl
nony4vyenma MHdopmauummn ot baHka;

4.3.5. npu nepsoM mncnosib3oBaHnn Cucrtemol PoclopbaHk n3MeHuUTb Naponb, XpaHUTb
ero B TalHe 1 npeanpuHUMaTb Heob6xoaMMble Mepbl NPeA0CTOPOXHOCTU ANs NpeaoTBpaLleHuns
€ero HeCaHKLUMOHMPOBAHHOIO UCMNOJIb30BAaHUS, MEHSATb ero He peXxe OAHOro pasa B Mecsu, a
TakXXe HeMeaANeHHO CTaBMTb baHK B M3BECTHOCTb 060 BCex cny4dasx, koraa KnneHT 3HaeT nnm
rnoAo3peBaeT, YTo Maponb cTan M3BeCcTeH UHbIM NnuaM;

4.3.6. He nepepaBaTb ApPYrMM nmuam nHdopmauunto o NMapone u JIoruHe;

4.3.7.3abnoknpoBatb poctyn k Cucrteme PocllopbaHk B ciayyassx v B nopsake,
npeaycMOTPEHHOM pa3aenioM 5 HacTosAwmnx O6LWwmnx ycnoBui;

4.3.8. onnaymeaTtb ycnyrm baHka B COOTBETCTBMWU C HacToswmMmn O6WmMMM yCnoBUSMHU
n Tapudamu;

HacTtoawmm KnuneHT npegocrtasngeTr baHKy npaBO CnucbiBaTb AeHeXHble cpeacTtsa C
nobbix CuyetoB KnuneHTa, OTKpbITbIX B baHke, 6e3 pacnopsiXeHus, AONOJHUTENbHOrO
cornaweHma wn yseaoMmneHns KnueHTa, Ha OCHOBAHWUW pacyeTHbIX [OOKYMEHTOB,
YCT@HOB/IEHHbIX  AEWUCTBYWOLWWM  3aKoHOAaTe/IbCTBOM Poccunckon  depepaunm "
HOpPMaTUBHbIMM akTamMm BbaHka Poccunm (3apaHee AaHHbIA aKUenT), KOMUCCUWU 3a YCIyru
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obcnyxmBaHua no Cucteme PocllopbaHk, B T.4. OCyWecTBAATb Npoaa)y/noKynky
WHOCTpPaHHOM BantoThbl MO KYPCY U Ha ycnoBusax baHka Ha AaTy MOKynKu/npoaa)xu.

4.3.9. HMN Npu Kakux obcTosaTenbCTBax He nepeaaBaTb TPETbMM NMLAM CBOM NpaBa U
o6a3aHHOCTM, NnpuobpeTeHHblie nNo Jorosopy PoclopbaHk v apyrue matepuanbl, nepeaaHHble
KnuneHTy B COOTBETCTBMM C HacToAawmM OBLLUMMN YCNOBUSMMA.

4.3.10. Ha ocHoBaHMM 3anpocoB NpeaocTaBnsTb baHKy AOKYMEHTbl U CBeAeHus,
HeobxoauMble ANa UCnonHeHust TpeboBaHMI AeNCTBYOLWEro 3aKoHoAaTenbcTBa Poccuickon
depepauunu.

4.3.11. B cnyyae wn3MeHeHWI UNM AOMNOSIHEHUMW CBeAEHUW, NpeaoCTaB/IEHHbIX
KnneHToM BaHKy, He3amMeanuTesibHO yBeAOMUTb BaHK, 0 pakTe M3MeHeHus C Nocneaywmm
(B 3-gHEBHbIN CpOK) NpeacTasneHneM mx B baHk. HeBbinonHeHMe AaHHOro obsizaTenbcTBa
KnneHTtoM ocBoboxaaeT baHK OT OTBETCTBEHHOCTM 3a BO3MOXHOE MPUUYNHEHME YObITKOB.

4.3.12. NcknounTb BO3MOX>XXHOCTb MCNosib30BaHnA TPETbUMU aMuamu
MoaTBepxxaeHHOro tenedoHa.
4.3.13. HesamepgnutenbHoO MHpoOpMnposaTb BaHK 0 NpeKkpalleHnn UCnosib30BaHms

MoaTBepXxaeHHOro tenedoHa.

5. Mopssipok 6N0KMPOBKM M pas3bnokumpoBkum pocrtyna kK Cucreme
PoclopbaHk

5.1. KnueHT o0653aH He3ameanutenbHo 3abnokuvpoBaTb Aoctyn K Cucrteme
PoclopbaHK B ciyyae HECAHKUMOHUPOBAHHOM onepauun no CYeTy, Npu NoayyYeHUn apyrmMm
nvuamu ¢ segoma unum 6e3 segoma KnmeHta nHdopmaumm o Mapone, JlIormHe, BO3HUKHOBEHUM
yrpo3bl A0CTyna NoCTOpOHHMX nny K Cyetam KnuneHTta nocpeactesoM Cuctembl PoclopbaHk,
KomnpomeTauumn (Bo3MoxHoCcTM KomnpomeTtauumn) Cpeacts gocrtyna k Cucteme PoclopbaHk
OAHWM U3 cnepyLwmx cnocobos:

] CamocToaTenbHo, cpeacrteamm Cncrtembl PocJjopbaHk;

. MyTeM nogayum nuyHo, nnu NMouton Poccmun, nnu Kypbepckomn cnyxbom no agpecy
BaHka, dwunuanos, AONOAHUTENbHbIX OMUCOB, WM HAPOYHO MUCbLMEHHOrO 3asBEHUS O
6nokupoBaHuun goctyna Kk Cucrteme PoclopbaHk;

. MNytem nepepayvn ObpaweHunsa no TenedoHy baHka, ykazaHHOMY Ha canTte baHka
no aapecy: https://rdb.ru/about/contacts, coobwmns Heobxoaumble ANS uAeHTUdUKaAUUK
ceegeHnsa no TpebosaHuto baHka. B aToM cnyyae ObpawieHue Ao/mKHO 6bITb NpoaybanpoBaHo
OAHMM K3 cnocoboB, ykasaHHbiXx B n. 1.21.1-.1.21.3 O6wmnx ycnoBuin, 3a WUCKIHOYEHUNEM
cny4vaeB, Korga 3akoHozaTtenbctBo PO npamo gonyckaeT HanpasseHue ObpalueHus nytem
NUCrnosib3oBaHMA TenedoHHOM cBA3M. [o MoMeHTa nonyyeHus bBaHKOM 3aaBneHus o
HeobxoamMocTn 3abnokmpoBaTb A0CTyn K CucTteMe OTBETCTBEHHOCTb 3a BCe onepauuu no
cyeTaM KnuneHTta B baHke, coBeplUeHHble MHbIMX NnuamMu ¢ Beaoma unm 6e3 segoma KnuvenTa,
BO3naraetcsa Ha KnueHTa;

BaHk HanpasnseT otBeT KnueHTy Ha ero obpaweHune o 650kMpoBKe goctyna Kk Cucreme
PoclopbaHk B nopsake, npeaycMoTpeHHoOM O6wmnMmn ycnoBmsiMu.

5.2. KnueHT HeceT puCK BCexX MOCNeACTBMI, CBSA3@HHbIX C HECAHKUMOHUPOBAHHbLIM
[ocTynoM K Cucrteme PoclopbaHk.

5.3. C momeHTa 6510knpoBaHuns n Ao Bo3ob6HoBneHUs goctyna Kk Cucreme PoclopbaHk
BaHK npekpalwaeT npyveM DNEeKTPOHHbIX AOKYMeHTOB, nepepadvyy WHdopmauum no Cucreme
PoclopbaHK.
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5.4. PasbnokuposaHume pgoctyna Kk Cucteme Poc[opbaHk, 3abnokuMpoBaHHOro no
nHUumatmee KnuneHTa, OCyLEeCTBASETCAS Ha OCHOBaHWU 3aaBneHns KnueHTta, nepenaHHoOro
BaHKy Hapo4yHO Ha 6yMa>KHOM HocuTene.

6. MopsaaoKk pacCMOTPEHUS KOH(PJIMKTHbIX CUTyauuMnm B OTHOLUEHUM
NOAJIMHHOCTU DNIEKTPOHHbIX JOKYMEHTOB

6.1. PaccMoTpeHue KOHMAWKTHOM cuTyaumm ocyuwecrensetrcas CornacutenbHon
JKkcneptHoM KoMmuccmen Ha OCHOBaHMKM  3asaBneHns oAHoM w3  CTOpOH, KoTopoe
npeacrasnaetrca AaMmuHuctpatopy Cucrtembl. [laHHasd KOMMCCUMS CO34AeTcs TOJSIbKO MO
NMMCbMEHHOMY 3asBAeHnto oAHON U3 CTOPOH.

Ao nopgaun 3asBneHnss CTOpoHaM peKOMeHAyeTCs MpoBEPUTb, UTO MNPUYUHOM
BO3HMKHOBEHUSA KOH(MAMKTA He $SBNASEeTCS HapylweHue UenoCTHOCTM NpOorpaMMHOro
obecneyeHns nU/Mnn Hannyne HeCaHKUMOHMPOBAHHOIO AOCTYyMa K pecypcaM nepcoHasbHOro
KoMmnbloTepa (Aanee «M3BM»), B TOM uncne 3apaxeHue MNIBM Bupycamu.

6.2. PykoBOAMT 1 opraHusyeT geatenbHocTb CornacmtenbHon DkcnepTHon KoMmnccum
AomuHuctpatop Cucrtemnbl. CornacutenbHas 2SkcrieptHas KoMUCCUMA OCYLLeCTBASAEeT CBOK
paboTy B nomelweHusax baHka, ¢ ncnonbsoBaHueM N3BM baHka, yctaHoBneHHoro Ha MN3BM
BaHka nporpaMMHoro obecneyenus. NporpaMmHoe obecnevyeHne COCTOUT U3 OonepaumoOHHOWN
cuctembl N3BM, nporpammHoro obecneyeHmns CUCTEMbl U TeTEKOMMYHUKaUMOHHOW CUCTEMBI.

CornacutenbHasa 2kcnepTtHaa KoMmucecmsa nponsBoanT aHanu3 coxpaHeHHon B Cucteme
ncrtopum pencteun KnmeHta — nonb3oBatens CucTeMbl Ha MOMEHT BO3HWUKHOBEHUS
KOH(MMKTHON CcUTyauumn n onpeaenset nogJMHHOCTb HanpasB/ieHHOro B BaHK DNeKTPOHHOro
AOKYMeHTa, NoANMMCAHHOro B COOTBETCTBUM C HacTosawmmm O6WmMMIM yCIIOBUSAMMU.

®aKkToM, noATBepXAAaKWMM NOAJIMHHOCTb DJIEKTPOHHOIO AOKYMeHTa, noArnucaHHOro
KnMneHTOM C wucnosib3oBaHMeM KoAda TMOATBEPXAEHUSA, SBNSETCA COOTBETCTBME KoAa
NOATBEPXAEHUS, KOTOPbIM 6bl1  NoANMMCAH DNEeKTPOHHbIN  AOKYMeHT KnueHTa, Koay
noaTBepXaeHusi, XxpaHnMomy CUCTeMOM.

6.3. CornacutenbHass 2JkcnepTtHas Komuccma odopMmnisieT CcBoe peleHune B
nucbMeHHon dopMme. Ynenbl CornacutenbHoM 3JKcnepTHOM KoMuccum COCTaBnsalT U
noANMUCbLIBAIOT NPOTOKOA NPOBEPKU M aKT, OTPa)kalolMin pe3ynibTaTbl MPOBEPKMN.

6.4. PeweHune CornacutenbHoM JkcnepTHoM Kommnccum asnsetca obsazatenbHbIM ANns
o06enx CTOpPOH, a Takxe SBNSAETCA OKOHYaTeNbHbIM M NEpecMOTpy He noanexuTt. B cnydae,
ecnu ogHa n3 CTOpoH He cornacHa c peweHnneM CornacmuTtenibHON DkcnepTtHon Kommncemm, oHa
BNpase obpaTuTCS B CyA.

6.5. AamuHuctpatop Cucrtembl npeabsasnseT CornacmtenbHomn IKcnepTHon Kommccmm
KOHTpPOJIbHble 3anmucn CTOpPOH.

CornacutenbHas 2JkcnepTtHas Komucemsa ybexpaetca B paboTtocnocobHoCTM
nporpaMmMmHoro obecneyeHus.

6.6. PaspeweHue KOHGMIMKTA NpuM OTKase OT @aKTa OTNpPaBKM DNEKTPOHHOrO
AOKYMeHTa NpouM3BOAMTCSH B CleAyloweM nopsake:

a) Ona paspeweHus KOHMAUKTA, Npu KOTOpOM BbaHK yTBepXAaeT, 4yTo noay4yun oT
KnneHTa KOpPpPEeKTHO noAMUCAHHbIN DMEeKTPOHHbIA AOKYMEHT, B TO BpeMs KakK KiaueHT
yTBEPXAAET, 4YTO He noAanucbiBan W/WUNKM He OTNpaBnsAN DNEKTPOHHbIM AOKYMeHT, baHk
npeabasnset CornacutesibHOM IKCnepTHOM KOMUCCUM DNEeKTPOHHbIA AOKYMEHT, U3bSATbIA U3
apxmBa BXOASLMX COOOLLEHNN.

6) B cnyyae oTkaza ogHouM u3 CTOpoH npeabsBuTb TpebyeMmble [OKYMEHTHI
CornacutenbHas JkcnepTtHasa Kommcecmsa npuHMUMaeT pelleHue B nonb3y aApyro CTOpPOHbI.
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7. OTBeTCcTBEHHOCTb CTOPOH

7.1. KnueHT HeceT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb NpPeACTaB/IAeMbIX JOKYMEHTOB
Ang 3akndeHns Jorosopa PoclopbaHk, OTKpbITUS CYeTa M COOTBETCTBME MPOBOAMMBIX MO
HEMY ornepauunin pexuMmy cyeta, YCTaHOBIEHHOMY 3aKOHOAaTeNbCTBOM PO,

7.2. BaHK He HeceT OTBETCTBEHHOCTM 3@ MNOCNEACTBUSA MCMONHEHUS MOpPYYeHUn,
BbIAAHHbLIX HEYNOJIHOMOYEHHbIMM JINLAMKU, B TexX Clyyasax, Korga C WCMNoJsib30BaHUEM
npeaycMoTpeHHbIX 6aHKOBCKMMKM npaBuiamMu npoueayp baHk He Mor ycrtaHoBUTb akTa
BblAAun paCnopsi)KeHUs HEeYNOSHOMOYEHHbIMUY NINLLAMMN.

7.3. OtBetrcTtBeHHOCTb baHka nepen KrneHTOM orpaHuumMBaeTCAa [AOKYMEHTAsIbHO
noATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWKMM Yy KnuveHTa B pe3synbraTe
HenpaBOMepHbIX AENCTBUN Unu 6esgencTemna baHka, AeNCTBYHOWeEro npegHaMepeHHo Uan ¢
rpybor HeOCTOPOXXHOCTbID. HM Npu Kaknx obcrtoAaTenbcTBax baHK He HeceT OTBETCTBEHHOCTH
nepea KnneHToM 3a Kakme-nmbo KOCBEHHbIEe, NOHBOYHbIE UM ClyvalnHble YObITKKM nnn yuwepb
(B TOM uncne ynyLweHHYyo BbIroay), AaXe B c/iyyae, ecnm OH 6bin yBeaOMNEH O BO3MOXHOCTHU
BO3HMKHOBEHUSA TaknX ybbITKOB Unu yuepba.

Ecnn Bcneactene HeBbINosHeHUs (60  HeHagsexawero WUCMoSIHEHUS)
KnneHToM o0653aHHOCTEN, NpeAyCMOTPEHHbIX HacTtoswmMmn O6wmnmn  ycnosusmun, baHk
noHeceT ybbITkn (MnMb60 Ha Hero 6yayT HanoxeHbl B3blCKaHUS), KnneHT o6s3aH BO3MeCTUTb
X B NosIHOM obbeme.

7.4. baHK He HeceT OTBETCTBEHHOCTU B KOHMIMKTHbIX CUTyauMax, BO3HMKLUMX
BCNeAcTBMe HencnosiHeHus KnneHToM HacTtoawmx O6Wwmx yCcnoBuiA, a Takxe BO BCeX Criy4dasix,
Korga Takue cnydyaum HaxoaaTcs BHe cdepbl KOHTpons baHka.

7.5. BbaHK n KnuMeHT HecyT OTBETCTBEHHOCTb 3a [AOCTOBEpHOCTb WHdOopMauun,
npeaocTaBNseMon Apyr Apyry.

7.6. KnueHT HeceT OTBETCTBEHHOCTb 3a MPaBWU/IbHOCTb OOPMIIEHNS DNEKTPOHHOIo
AOKyMeHTa.

7.7. KnneHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb M KOH(WUAEHUMANbHOCTb
CpenctB poctyna Kk Cucreme PoclopbaHK M 3a BO3MOXHble HeraTuBHble MOCIeACTBUA UX
KoMmnpomeTaumun/HapyLlweHna KoHPUaeHUManbHOCTU, U HE BNpaBe NpeabsaBfiaTb NPEeTEeH3UN K
BaHKy no noBoAy MpoBeAEeHHOW onepaumm no DNEKTPOHHOMY [AOKYMEHTY MNpuU YC/I0BUK
MOJIOXKUTENbHOro pe3ynbtata nposepkn Cpeacts goctyna K Cucrteme PocopbaHk u
NOANMCaHUS DNEeKTPOHHOIrO AOKYMEeHTa B COOTBETCTBUM C HacTosawmMm O6WMMN yCNOBUSAMMU,
3a UCKJIKOYeHMeM crnyyvas, korga KnneHT npeaBapuTesibHO, B COOTBETCTBUM C HACTOALWMMU
O6wmmun ycnosuammn, ysegomun baHk o Komnpometaumun/HapyweHnm KoHduaeHUManbHOCTH
Cpeacte poctyna K Cucrteme PoclopbaHk 1 Cpeacrts noaTBepXAEHUS.

7.8. bBaHK He HeceT OTBETCTBEHHOCTb 3@ HECAHKLUMOHMPOBAHHOE CNUCaHUE AEHEXHbIX
cpeacTtB co cyeTtoB KnueHTta B cfiydae HapyweHusa KnneHToM CpoKoB M NopsiAka yBeaoMIeHUs
BaHka 0 HeobxoamMocTn 6nokmnpoBaHus goctyna Kk Cucrteme B COOTBETCTBUM C TpeboBaHMAMU
HacTosAwmx O6LWmMxX yCnoBui.

7.9. CTOpOHbI cornacHbl C TEM, yTo ncnonb3oBaHMe BCEMUPHOM
TeIeKOMMYHUKALUMOHHON ceTn obwero aoctyna MHTEpHET MOXET Bbl3blBaTb MepepbiBbl B
npmeMe mn o6paboTke DNEKTPOHHbIX AOKYMeHTOB B Cucrteme Poc[lopbaHk, CBsi3aHHble C
OTKasaMum TeneKOMMYHWKauMOHHOro obopyaoBaHUS MpoBanaepoB TeNeKOMMYHUKaLMOHHbIX
YyCNyr, a TakXe BUPYCHbIMW N UHbIMK aTakaMn Ha Cuctemy. CTopoHbl 06513aHbl NPUHUMaTL BCe
AOCTYrMHble cnocobbl 3alWmMTbl OT YKa3aHHbIX Yrpo3.

7.10. baHK He HeceT OTBETCTBEHHOCTM 3@ TEXHMYECKOE COCTOSSHME KOMMbIOTEPHOIro U
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nHoro obopynoBaHus KnneHTa, BO3MOXHbIE MOMEXU B JIMHUSAX CBA3M, NMpekpalleHne paboThbl
CUCTEMbI N3-3a@ OTKJIIOYEHUS 3/IEKTPOIHEPTUN U MOBPEXAEHUS NIMHUIA CBA3U, NPOrpaMMHO-
annapaTHble c6on CUCTEMbI, @ TakXe B C/lydasiX, yKasaHHbIX B N.4.2.11, n n.7.9. Ycnosum

PocJopbaHK.
7.11. baHK He HeceT OTBETCTBEHHOCTU:
o 3@ NOCNeAcTBuSl, Bbl3BaHHble U34AHWMEM  YMNOJIHOMOYEHHbIMM  OpraHamm

Poccuinickon  ®depepaumm  MAM MHOCTPAHHOIO  rocyaapCrBa HOPMATMBHbLIX  aKToOB,
3anpewanLunx nnm 3aTpyaHsaowmx nonb3osaHne Cncremon PocljopbaHk;

o 3a HeucnpaBHOCTM B DYHKUMOHMPOBaAHUM annapaTtHoro obecnevenns KnmeHra,
a Takke KnueHTckon 4actu Cuctembl PoclopbaHk Ha HeucnpaBHOM annapaTHOM
obecneueHnn Knnenrta;

. 3a HeCaHKUMOHMpOBaHHOe wucnosib3oBaHue [lapons, JlormHa, nognorn wu
3noynotpebneHnsa npu nx NCnosb30BaHUm;
. 3a nocneacTBus, BbI3BaHHble HecobnwaeHnem KrnneHToM TpeboBaHUM 1o

akcnayataumn Cuctembl PoclopbaHk u/vnn KakumM-nmb0o WHbIM HapyweHueMm KraneHToMm
HacTosAwmx O6LWmxX ycrnoBun;

. 3a AeNCTBUSA TPeTbMX 1L, a Takxke obcToaTenbcTBa, oT baHka He 3aBucsawne;

. BC/NIeACTBME HAPYLUEHMS CUCTEMbI 3aluUTbl MHpOpMaLunMM He No BuHe baHka;

. 3a ywep6, BO3HMKLIMIN B pe3ynbTaTe HECBOEBPEMEHHOIo yBeaoMneHusa baHka o
npekpaweHUn ncnonb3oBaHms MNMoaTeep>xaeHHOro TenedoHa;

. 3a HepocTtaBky / He nonydyeHume KnmeHToM SMS-coobuieHnit wmnm push-
coobueHnn Ha MNMoaTeepxaeHHbIM TenedoH No NpMYMHaM, He 3aBUCALWMM OT baHka;

. 3a ywepb n pasrnaweHne 6aHKOBCKOWM TaMHbl, BO3HUKLUME BCeaACTBME A0MNycKa
KnneHToM TpeTbuX Uy K MCnonb3oBaHuio MNMoaTeepaeHHOro tenedoHa;

. 3a NoCneacTBuMsS  WUCNOSIHEHUSA  pacropshXeHuss / coBepweHus caenkm C

ncnonb3oBaHneMm Koga noATBeEpXAeHUsA, HanpasneHHoro BbaHkoM Ha [MoATBepXXAeHHbIN
TenedoH, B TOM u4ucne B C/lyd4ae WCMNonb3oBaHMs [loaTBepxaeHHOro TenedoHa
HEeyrno/IHOMOYEHHbIM INLOM;

. 3a yuwepb, BO3HUKILUMA BCNeACTBME yTpaTbl uAM nepedavn KaveHTom
MoaTBepxaeHHoro TenedoHa (MO6MIbHOIrO YCTPOMCTBA UM CUM-KApTbl) HEYMOTHOMOYEHHbIM
nmuam;

. 32 HEeBO3MOXHOCTb HanpasBfieHuss KnneHTy SMS-coobuieHus wunu  push-
COO6LLEHMS MO He 3aBUCAWMM OT BaHka NpuYMHaM, B TOM YnUC/e, HO HEe OrpaHMYMBasCb, MO
NpUUYNHE He NpeaocTaBNeHnss baHKy CTOPOHHUMK OpraHM3aumnsiMM Heo6X0AMMbIX CEPBUCOB.

8. Cpok peincrBua florosopa PoclopbaHk

8.1. [Jorosop Poc[opbaHk BCTynaeTr B Culy C MOMeHTa akuenta BaHkom odepTbl
KnueHTa u gencrByeT 40 MOMEHTa npekpalleHns ux 4encTBus.

8.2. [encteue dorosopa PocjopbaHk MOXeT 6bITb NpeKkpalleHo:

8.2.1. no cornaweHunio CTOPOH;

8.2.2. no nunumatmee Knmenra;

8.2.3. no nHnumnatuee baHka (B 0OAHOCTOPOHHEM MOPSAKE) B Cnefywmx cryvasx:

. B C/llyyae npocpoykm onnaatbl KnueHToM ycnyr baHka B COOTBETCTBUM C
Tapudamu;
. B C/lydae Hanuuus nHdopmaumm o nonbiTkax KnneHTta HaHecTn ywepb BaHky

Win TpETbNM NMNLUAM,
° KnneHT He OCYLLECTBNAET BXOA B CVICTEMy POCﬂ,OpBaHK B Te4eHUNe ABYX NET,
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o B MHbIX C/ly4yaax, no ycMoTpeHuto baHka.

8.3. KnueHT yBegomnsetrca bBaHkOM o0 npekpaweHun aenctemsa  [lorosopa
PoclopbaHk 3aka3HbIM MMCbMOM No noyTte. Jorosop PoclopbaHKk npekpawaeT AencTBume no
NCTEYEHNM OAHOro Mecsua Co AHSA HanpassieHns BbaHKOM 3aKa3HOro nNMcbMa.

8.4. Tpu npekpalweHnmn gencremsa Jorosopa PoclopbaHk no nHnunatnee KnnenTa,
KnueHT nopaet B baHk 3asBneHue no ¢opme baHka C ykasaHueM AaTbl NpekpalieHus
aencrteua lorosopa PoclopbaHk.

111. PASAEN
ycnoeuAa OTKPbITUSA, OBCITYIXKUBAHUA N 3SAKPbLITUA
BAHKOBCKUX CHETOB ®U3NYHECKUX TN}

1. O6wme nonoXxxeHusa YCNOBUWA OTKPbITUSA, O6CIY)XMBaHUA U 3aKpbITUS
6aHKOBCKMX cYEeTOB (pU3NYECKnX nmy

1.1. Paspgen | O6bwmx ycnoBun, Hactosiwme YCIOBUS OTKPbITUS, O6CAYXMBaHUSA U
3aKpbITMS 6AHKOBCKUX cHeToB (pmanyeckmx nuy (YCIoBUSA CHETOB) yCTaHaBAMBAOT NOpSAOK
OTKpbITUS 1 obcnyxmBaHma CyeToB GU3MYECKMX UL, WU peryavmpyroT OTHOLIEHUS,
BO3HMKAOLWMeE, B CBA3N C 3TUM Mexay KnneHToMm u baHkoM;

1.2. O6bwwue ycnoBus, Hactosiwme Ycnosus cyetoB (B coctaBe O6wux ycnosuin),
3asBneHne Ha OTKpbITME cyeTa, Haanexawmm obpa3om 3arnosIHEHHOEe W NoAnMUCaHHoe
KnueHToM, 1 Tapudbl B COBOKYMHOCTU ABASAKOTCS 3aKIOYEHHbIM Mexay KnneHToM n baHkoM
JloroBopoM Tekyuwero cyeta ([JoroBopom cyeTa).

1.3. [orosop cyeTa 3aK/4vaeTca nytem akuenta baHKoM odepTbl, cogepxalencs B
3asBneHnn Ha OTKpbITUE cYeTa, Nosly4YeHHOM baHkoM oT KnneHTa n nognncaHHoM KnneHTom.
AkuenTtoMm baHka aBnsetcs oTkpbiTue KnneHnTy CueTa.

1.4. [orosop cyeTa MOXeT 6bITb 3aKA4eH Ha 6yMaxKHOM HocuTene unm no Cucrteme.

1.5. TloanucaHuveM 3asBneHuss Ha OTKpbiTMe cyeTa KnueHT noatBepxapaet dakT
O3HakoMneHus ¢ O6bwmmu ycnosusmn un Tapudamm M BblpaxaeT CBOe cornacuve Co BCeMU
yCNOBUSMUM OTKPbITUS 1 BeaeHus CyeTa.

1.6. B cooTBeTCcTBUM C HacTosawuMmu O6wmmu ycnosmaMm KnnmeHTty MoryT O6biTb
OTKpbITbl CyeTa B MHbIX BantoTax, OT/IMYHbIX OT BantoTbl nepsoro CyeTa.

2. Mopsapok oTKkpbITUA U BeaeHuna Cuerta

2.1. [Onga otkpbiTua CueTa KnmneHT npepocraBndeT B baHK JOKYMEHTbI, NepeyeHb
KOTOPbIX YCTAaHOB/EH BHYTPEHHUMU AOKYMeHTaMu baHka B COOTBETCTBMM C HOPMATUBHO-
npaBoBbIMM akTamn Poccunckon dGepepaunn.

2.2. OtkpbiTe CueTa npoumsBoanTCcd, ecnm baHKOM nonydeHbl BCe AOKYMEHTbI,
yCTaHOBJIEHHbIE AENCTBYIOLWMM 3aKOHOAATENbCTBOM PO 1N BHYTPEHHUMU fOKYMeHTaMu baHka,
a Takxe rnposegeHa naeHTudukauma Knnenta/lMpeacrasutens, 4eNCTBYOLWEro0 Ha OCHOBaHUK
aoBepeHHocTn, BbeHeduumapHoro Bnagenoua, Bbirogonpuobpetatens (npuv Hananymu) B
COOTBETCTBMU C 3aKOHOAATeIbCTBOM PO,

2.3. Onsa coBepLueHns onepaunm no Cuety BaHk naeHTudunumpyet
KnueHta/lMpeacrtasutens,, beHeduumapHoro Bnagenbua, Bbirogonpuobpertatena (npwu
HaJM4YMN) HA OCHOBAHUWN MPeabsBNEHHOro AOKYMEHTA, YAOCTOBEPSOLEro IMYHOCTb, U UHbIX
AOKYMEHTOB B COOTBETCTBMM C 3aKOHOAATENIbCTBOM PO,
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2.4. CnucaHue paeHexHblX cpeacts co CuyeTa npom3BoAUTCA B npejenax ocraTka
cpeactB Ha CueTte, kKpeauToBaHne CyeTta AOMNYCKAETCA Ha OCHOBaHWU cornaweHuns baHka u
KnuneHTa.

2.5. CnucaHne peHexHbIX cpeactB co Cyeta KnueHTa npou3BOANTCA TOJSIbLKO Ha
OCHOBaHuK ero pacnopsikeHus. CnucaHue cpeacts co Cueta KnueHTa 6e3 ero pacnopsikeHus
ocyuwectsngetrca baHKOM TONbKO MO peleHuo cyda, a TakxXe B cyyasax, crneumasnbHo
YCTaHOBJIEHHbIX 3aKoHoAaTenbCTBOM PO nnbo npeaycMOTpeHHbIX [JoroBOpoM cyeTa Mexay
baHkoMm u KnueHTom.

2.6. B cnyyae oOTCyTCTBUS AOEHEXHbIX cpeactB Ha Cuyete KnumeHTa Ha MOMEHT
CNUCaHNA CpeacTB pacyeTHble AOKYMEHTbl WCMOSIHEHUIO He noAjsiexaT W BO3BpallaroTcs
KnuneHnty.

2.7. B cnyyae BO3HMKHOBEHMUS HepaspeweHHOro (TexHuyeckoro) osepapadTa
KnneHT o06g3yetca ynnatute baHKy nNpoueHTbl 3a Mofb30BaHMEe Hepa3peleHHbIM
(TexHnyecknMm) osepapadToM B COOTBETCTBMU C Tapmudamm, a Takxe obecrneumTb norawieHme
3aZl0J1KEHHOCTM MO He3aBepLleHHOMY (TeXHMYeCcKoMy) oBepapadTy B KpaTyanime Cpoku, HO
He no3gHee AHSA nNpeabsBneHns baHkoM TpeboBaHMA O NoraweHnn 4aHHOM 3a40/HKEHHOCTMW.

2.8. Tlpwn Hannyuummn 3ago/mkeHHoctTn KnuneHTa nepen baHKOM Mo He3aBepLEHHOMY
(TexHnyeckomy) osepapadTy, NocTynawuwme aeHexHble cpeactBa Ha CYeT CrnUCbIBalOTCS B
NepByl o4yepeab B rnoraweHune o6a3aTtenbCTB MO yniaaTe NMpoueHTOB, @ OCTaBLIAACa CyMMa
HanpasnseTcs B MoraweHue OCHOBHOro Aonra, C¢ cobnogeHneMm o4vepenHOCTU naTexewn,
npeaycMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM PO,

MNpepoctasneHne Knmnenty osepapadTta (paspeleHHoro) AonycKaeTcsa B NopsaKke n Ha
ycnosusix, onpegeneHHblx CTopoHamMu B OTAENbHOM cornaweHumn baHka n KnuenTa.

2.9. baHK He BbinaumBaeT KAMEHTY NpouUEeHTbl 3a MNO0Ab30BaHWE AEHEXHbIMU
cpeacteamu, Haxogswummcsa Ha Cuete KrnuneHTa, ecim MHOE He NpeaycMOTpeHo
AOMNONHUTENbHbLIM COrfaleHneM, 3aKtoyYeHHbIM Mexay baHkoM n KnveHTom nnu Tapudamu.

2.10. baHK rapaHTupyeTt TanHy 6@aHKOBCKOro cyeTta, ornepaunn no HEMy 1 CBeAeHUn o
KnneHte. CBegeHuns, coctaBnstowme 6aHKOBCKYO TalHy, MOryT 6biTb NpeacTaBieHbl TONbKO
camomy KnueHty unu ero lNpeacrasutento. [ocynapCTBEHHbIM OpraHaM M UX AO/HKHOCTHbIM
vuam Takume cBefeHus MoryT 6biTb NpeAcTaBfieHbl UCKIIOYUTENBHO B CyyYasaX M nopsiake,
npeaycMOTPEHHOM AENCTBYHOWMM 3aKOHOAATENbCTBOM PO.

2.11. B cny4ae oTcyTCcTBMA NpasBa y KnneHTta nonyyuTb, U/Mnm BO3MOXHOCTK Y BaHka
BblAaTb CO CyeTa Ha/M4YHble [EHEeXHble CpeAcTBa B MHOCTpaHHOW BantwTe, BaHk Bblaaer
AeHeXHble cpeacTtea B pybnsx nNo Kypcy B COOTBETCTBMM C HOPMATMBHbLIM aKTOM, B Clly4yae
OTCYTCTBMSA COOTBETCTBYHOLWEro HOPMaTUBHOIo akTa — no Kypcy baHka Ha gaty coseplieHus
onepauumu.

3. MpaBa n o6s13aHHOCTN CTOPOH

3.1. bBbaHk obssyercsa:

3.1.1. Cosepwatb Ana KnneHta BCe onepaunmn, npeayCcMoTpPeHHble 4151 CHETOB AaHHOIMo
BMAA, Ha BO3MEe34HOMN OCHOBE B COOTBETCTBUM C Tapudamu.

3.1.2. 3auncnartb Ha CyeT noctynawuwme Ha uma KnmeHTta AeHeXHble CpeacTBa;

3.1.3.pom3BoauTbL onepaumm no nopydyeHmaMm KrneHta B COOTBETCTBUM C
MpaxpaHcknm Kopekcom Poccuinckon ®depepaumm v APYrMMM  HOPMaTUBHbLIMKM - aKTaMmu
LleHTpanbHoro baHka Poccmu, BantOTHbIM 3aKOHOAATENLCTBOM PO, a Takxke MeXxayHapoaHbIMU
YHUDUUNMPOBAHHBbIMM NpaBuaaMmn n obblyasimu.

3.1.4. BoigaBaTtb KnneHty nnu ero lMNpeactaButento BbINMCKK co CyeTa Ha HyMaxHOM
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HOCUTEesNe He no3aHee cregytowero paboyero AHs, cnegyrowlero 3a gHeM obpawleHmsa KnveHTa
B BaHK. Bbinnucku no CyeTy cumTaroTca NoATBEPXKAEHHbLIMU, ecnin KITMEeHT He NpeAcTaBuUT CBOMU
3aMeyaHus B MUCbMEHHOM BUAE B TedyeHue AeCATU KaneHAapHbIX AHen CO AHSA Moay4vYeHus
BbIMUCKMU.

3.2. baHkK Bnpase:

3.2.1. B ycTaHOBNEHHbIX 3aKOHOAATENLCTBOM P® MAM MHLIMWU HOPMAaTUBHbIMU aKTaMu
P® cnyyasx ocywecTBnSATb KOHTPO/b 3a COOTBETCTBMEM AEMNCTBYIOLWEMY 3aKOHOAATENbCTBY
P® npoBoamnmbix KnueHToM onepaunit no Cyety.

3.2.2.CnucebiBatb co Cueta 6e3 pacnopskeHus KnueHTa AeHexXHble cpeacTBa B
cnepyroLwux cnyyaax:

= B onnaTy ycnyr baHka B cooTBeTCTBMMU C Tapudamu;

. CYMMbl pacxofoB, NOHeCeHHbIX BbaHKoM, npu nposeaeHnn onepauuin no Cuyety
(noytoBO-TenerpadgHblie pacxoabl, KOMUCCUM BAHKOB - KOPPECNOHAEHTOB U MpoYune);

" OWKNBOYHO 3a4YnCeHHble AeHEeXHble CpeacTBa;

" AeHexXHble cpeactBa B MNoraweHuve  3ago/HKeHHOCTM  (BO  UCNOJSIHEeHue

obazatenbcTs) KnueHta nepen baHkoM no nwobbiM 4OroBopaM, 3aKIto4eHHbIM Mexay BaHkoM
n KnueHTtowm;

" Ha OCHOBaHMW UCMOJSIHUTESIbHbLIX U MPUPABHEHHbIX K HUM LOKYMEHTOB;

" B MHbIX Cy4yasaXx, NpeayCcMOTPEHHbIX 3aKOHOoAaTeNbCTBOM PO,

B cnyyae OTCYyTCTBUS WM HEALOCTAaTOYHOCTU [EeHeXHbIX CpeacTB Ha MHOM cyeTe
KnneHTa, oTKpbITOM B BaHKe Ha MOMEHT CnMcCaHUAa C TaKoro cyeTta 3afo0/PKeHHOCTU KnueHTa
nepea baHkoM, baHk BnpaBe cnucatb 6e3 pacnopshxeHus KnueHTa npuuutarowmecss emy
AeHexHble cpeacTtea co CyeTta KnmeHTa nnm KOHBEPTUPOBATb MHOCTPAHHYIO BaatoTy Mo Kypcy
baHka Ha AeHb coBepllieHus onepaummn (ecnm MHOM KypC He YCTaHOB/IEH 3aKOHOAATE/IbCTBOM
P® nnn akTOM rocyaapCTBEHHOro opraHa / rocyaapCTtBeHHOro A0/HKHOCTHOMO nmua) B CyMMe,
HeobxoaMMOM ANa noraweHusa 3ado/mKeHHOCTM KnuneHTa nepes baHKOM W HanpaBuTb
NoNlyYeHHble AeHeXHble CpeACTBa Ha noraweHune 3ago/mkeHHoCcTn KnmeHTta nepes baHkoM.

HacTtosawmm KnmneHT npegoctasnseT baHKy npaBO CNUCbIBaTb AEHEeXHble cpeacTtsa C
nobbIX cyeToB, OTKpbITbIX B BaHke, 6e3 pacnopsXeHus, AOMONHUTENIbHOrO COrfaleHuns m
yBegomMneHusa KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTaHOBJIEHHbIX
AEeNCTBYIOLWMM 3aKOHOoAaTeNnbCTBOM Poccuinckon depgepaunm n HopMaTMBHbIMU akTaMm baHka
Poccun (3apaHee JAaHHbIM akuenT), KOMUCCMM no nbbiM BuAaM onepauuin, a Takxke
OeHeXHble cpeactsa B nwbor cymme, B cyeT noraweHus 3a[0/HKEHHOCTUM Mo Nb6biM
obs3aTtenbctBaMm KnueHTta nepen baHKOM, B TOM unucie, KpeAUTHbIM AOrOBOpaM, AOroBopam
06 OTKpPbITUM KpPeaAUTHOW INnHUKM Wn Apyrum obsasaTensctBaM nepes baHkoM, B T.u.
OCYLWEeCTBAATb NpoAaXy/NOKYNKY MHOCTPAHHOW BastoTbl MO Kypcy M Ha ycnoBusax baHka Ha
AaTy NOKYNKW/Npoaaxu.

3.2.3.CocTtaBnatb OT wuMeHU KnumeHTa pacyeTHble [OKYMEeHTbl Ha OCHOBaHUU
pacnopshxeHus KnveHTta, obopM/IeHHOro B COOTBETCTBUM C TpeboBaHmnaMM baHka.

3.2.4. OtkazaTtb KnmneHTy B OoTKpbITUM CyeTa B Cny4vasx:

" HanMuMs OCHOBAHUWM ANs OTKasa B OTKPbITUM cyeTa, YCTAHOBEHHbIX
3aKoHodaTenbCTBOM P® B cdhepe npoTUBOAENCTBMS neranmsaumm (OTMbIBaHUIO) A0OX0A0B,
NONYYEHHbIX NPecTynHbIM NyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA UM 3aKOHOAATENLCTBOM
P® o 6aHKpoOTCTBE;

. He npepocTtaBneHus KnueHtoMm/lMpeacraButeneM AOKYMEHTOB, Heob6XxoauMMbIX
ana  uwaeHtudpukaumm KnuneHta, ero [lpeacrasutens,, beHeduumapHoro Bnagenbua u
BoirogonpuobpeTtatens, a TakxXe AOKYMEHTOB, NOATBEPXAAOLWNX AAHHbIE CBEAEHUS;
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. npenocTaBneHme KnunenTtom/lMpeactaButenem HeA0CTOBEPHbIX nméo
HeAelCTBUTENbHbIX JOKYMEHTOB;

. He npepocTaBneHns KNMeHToM AOKYMEHTOB M MHbOPMaLMK B LlensixX
ncnonHeHus baHkoM 3akoHopaTenbcTBa PO B chepe ocyliecTBneHns puUHaHCOBbIX
onepauuii C MuaMm, Ha KOTOpPbIX pacnpoCTpaHseTcs 3aKOHOAaTeNbCTBO MHOCTPAHHOMO
rocyaapcTBa O Hanoroo60XEeHUM MHOCTPAHHbIX CYETOB;

. B WHbIX CNy4asix, NpeAyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM PO.

3.2.5. OTka3aTb B MUCNOMHEHUWN pacnopsixxeHns KnMeHTa o coBepLleHMn onepaunii, 3a
NCKOYEHNEM ONnepaLmii MO 3a4YMC/IEHNIO AEHEXHbIX CpeacTB Ha CyeT B cny4dasx:

" ecnn pacnopsxeHue KrnneHta o@QOpMAeHO C HapyweHuamm TpeboBaHumn,
YCTAHOBJ/IEHHbIX 3aKOHOAATENbLCTBOM PO 1 npaBunamMmn baHka;
] ecnn KnneHT He BbinonHgaeT TpeboBaHme baHka 0 npefoCcTaBNeHUN LOKYMEHTOB,

ABNSAIOLWMNXCSA OCHOBAHMEM /19 NPOBeAEeHNA onepauun, a Takxe AJOKYMEHTOB N MHdOpMaunm
B LeNnax ucrnonHeHns baHkoMm 3akoHogatenbcTea PO B cpepe nNpoTMBOAENCTBUSA Nlerannsaumm
(oTMbIBaHMIO) A0OXOA0B, MOJIYYEHHbIX NMPECTYNHbIM NyTeM, N (PUHAHCUPOBAHUIO Teppopu3Ma
nnu 3akoHogaTenbctBa P® o 6aHKpoTCTBE, NMBO NpeaocTaBnseT He Hagsexawmm obpasom
odOpM/IeHHblE AOKYMEHTbI MW HELOCTOBEPHYO MHMOPMaLMIO;

" nencrteua (6espencrteua) KnueHta, npenaTtcreyowero baHKy 3aBepwuTb
obHOBMEHME  CBeAeHMW, MOJIYyYeHHbIX B  pe3ynbTate uaeHtTudbukaumm  KnuneHta/
Mpeactasutens/ BeirogonpunobpetaTtens/ beHeduvumapHoro snagenoua;

. ecnn U3 npeaoctaBneHHoro KriMEeHTOM pacnopshXeHns W OOKYMEHTOB,
ABNSAIOLWNXCSA OCHOBAHMEM A1 NPpOBEAEHUS onepaunn, cneayeTt HECOOTBETCTBME NPOBOANMOM
onepauunun pexunmy CueTa;

. ecnu pacnopsixeHme opopMNIeHO Ha CYMMY, MPEBbIWALOLLY OCTaTOK AEHEXHbIX
cpeacTtB Ha CuyeTe, C y4eTOM KOMUCCUIN BaHka;
. HanMumMs OCHOBAHWMW AN OTKasa OT BbINOJHEHMS onepaunm MNo MNOPYYEHMUIO

KnueHTa, yCTaHOBNEHHbIX 3aKoHOAAaTeNbCTBOM PD B cdhepe NpoOTUBOAENCTBUSA Nerannsaumm
(oTMbIBaHMIO) AOXOA0B, MOJIYYEHHbIX MNPeCcTynHbIM NyTeM U (UHAHCUPOBAHUIO Teppopu3Ma
nnu 3akoHoAaTesbCcTBOM P® 0 6aHKpOTCTBE;

. npeaycMOTPEHHbIX 3aKoHoAaTeNbCTBOM PO o 6aHKpOTCTBE, B TOM 4uucne, npwu
BBeAEHMM B OTHOWeHuMn KrnmeHTa B pamkax gena o 6HaHKpoTCcTBE npoueaypsbl
pecTpyKTypusaunm AoAros Uau peanmsaumm NMyLLEeCTBa;

. B WMHbIX C/lyyasaXx, NpeayCMOTPEHHbIX 3aKOHoAATeNbCTBOM PO.

3.2.6. [IpnOCTaHOBUTb UCNOSIHEHNE pacnopsXXeHns KineHTa 0 coBepLlleHnn ornepaumn
Ha CpoK A0 ABYX paboumx AHEW, Npu BO3HMKHOBEHMW y BaHKa MoAO03peHU, Y4TO onepauns
coBeplwaetca 6e3 cornacus KnueHta. baHk uHdopmupyeT KnueHTa O MpUOCTaHOBIEHUMU
WUCMOJSIHEHUS PacCropsXXeHUss C MNOMOLWbK Hanpas/eHns SMS-cooblieHnss UM 3BOHKA Ha
HoMep TenedoHa KnueHTa, ykasaHHbIn B 3asaBneHunun. Npu oTcyTcTBun B baHke cBeaeHun o
HoMepe TenedoHa KnueHTta, BaHk nHbopMupyeT KnveHTa nyTeM HanpasfieHUs coobLueHus
Mo MHbIM NpeaocTaBfeHHbIM KIMEHTOM KaHanaM CBA3MW.

3.3. KnueHTt obsizyercsa:

3.3.1. BboinonHATE TpeboBaHUs AEUCTBYHOLWEro 3akoHodaTenbctBa, WHCTpyKuumin,
MpaBun, ApyrMx HOPMaTMBHLIX akToB  LeHTpanbHoro baHka P®, BanwTHOro
3aKoHozaTenbcrea PO.

3.3.2. pu OTCYTCTBUM UM HEAOCTATOYHOCTUN AEHEXHbIX CpeAcTB Ha CyeTe aAns onnaThl
ycnyr baHka 3a obcnyxumBaHue cyeTa, COrnacHO YCTaHOB/IEHHbIX TapudoBs, nononHATb Cyert
Ha HeaoCTawLWy CyYMMy B Te4yeHMe pABYX JAHel Cco AHA nonydyenmss oT  baHka
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COOTBETCTBYIOLLEr0 YBEAOM/IEHUA.

3.3.3. OnnaumeBaTb ycnyrm, okasaHHble BaHKOM, B COOTBETCTBUU C YTBEPXAEHHbLIMU
BaHkoM Tapudamu 1 B nopsigke, yctaHoBeHHOM O6LWnMM yCnoBmsMU.

3.3.4. B TeueHne 3 (Tpex) 6aHKOBCKMX AHEW MNOCne noayyeHus BbiMUCKM co CyeTa
yBeaoMuTb baHk 06 owmnboyHO 3aumcneHHon Ha ero CyeT CyMMe M BO3BPaTUTb YKa3aHHYHO
CcyMMy BaHky.

3.3.5. He no3gHee 2 (AByX) 6aHKOBCKUX AHEN C AaTbl MojslydyeHne yBeaoMSIeHUs OT
BaHka KnueHT 0653aH BepHYyTb OWMO0OYHO 3a4mncieHHble Ha ero CYeT AeHeXHble cpeacTsa.

3.3.6. [pepnoctaBnatb baHKy 3asdBKy Ha nony4yeHWe HaNW4HbIX AEHEXHbIX CpeacCTB B
nopsiake U Cpoku, yctaHoBneHHble Tapudamm baHka.

3.3.7.B cnyuae, ecnu npun nposBeaeHnn 6aHKOBCKUX onepaunim n nHbixX caenok Knnent
OEeNCTBYeT K Bbiroge Apyroro nvua, B 4YaCTHOCTM Ha OCHOBAHWMM areHTCKOro Aorosopa,
AOrOBOPOB MOpPYy4YeHUs, KOMUCCUM W [OOBEpUTENIbHOro ynpasneHus,, KnueHT o0643aH
npeactaButb B baHk cBeaeHusa o Beirogonpuobpetatene no ¢dopme, yCTaHOBEHHON BaHKOM.

3.3.8. CaMoCTOATE/IbHO 3HAaKOMUTLCA C M3MeHeHusaMun B Obwmne ycnosusa u Tapudel
nytem obpalleHns K UCTOYHWMKaM, NocpeacTBOM KOTopbiX BaHk yBegomnseT KnueHtoB 06
n3MeHeHnn HacToawmnx Obwmx ycnosmm n Tapudos.

3.3.9. lNpepnocrtaBnatb baHKy AOKYMEHTbI, ABNAIOWMECA OCHOBAHUEM AJ19 NPOBeAEHUNS
onepauun, a TaKxXe [OKYMEeHTbl W WHOopMauuo B Uensax WUCnosHeHus baHkoM
3aKoHogaTenbctBa PO B cdepe npoTMBOAENCTBUS Neranmsaumm (OTMbIBAHUIO) A0OX0A0B,
NONYYEHHbIX NPECTYMNHbIM NyTeM, U (UHAHCUPOBAHUIO TEPPOPU3MA N 3aKOHoAaTenbcTBa PO
0 6baHKpoTCTBE.

3.3.10. MpepnoctaBnaTb baHKy AOKYMEHTbl U MHOPMaUMIO B LEeNsiX UCMOSIHEHUS
BaHkoM 3akoHopaTenbcTBa P® B chepe ocyuwecTtBneHns GUHAHCOBLIX onepauuii ¢ anuamm,
Ha KOTOpPbIX pacrnpoCTpaHAeTCca 3aKoHo4aTesIbCTBO WHOCTPAHHOro rocyaapcrea o
Hanoroo610XeHMn MHOCTPAHHbIX CYETOB.

3.4. KnueHT Bnpase:

3.4.1. CaMOCTOATE/IbHO pacrnops>XaTbCA AEHEeXHbIMU CpeACTBaMu, HaxoASAWMMUCS Ha
ero CyeTe, B nopsake v npegenax, YCTaAHOBMEHHbIX AEUCTBYIOWNM 3aKoHOAaTebCTBOM PO,
B cnyyae Bblgaunm baHkoM KnueHTbl BbaHkoBckoM KapTbl, KnneHT BnpaBe coBeplliaTb
onepaunun no CyeTy, B TOM 4ucCsie C UCNOSb30BaHNWEM BaHKOBCKOW KapThbl.

3.4.2. JaBatb baHKy nopy4yeHuss NO pacyeTHO-KaccoBOMYy 06CNyXuBaHWO, AenaTb
3anpochkl, TpeboBaTb HeOH6X0ANMYIO MHMOPMALMIO O BbIMOJIHEHUN NOPYYEHUN.

3.4.3. NpenoctaBnsaTb NpaBo pacnopsaXaTbCs AeHEeXHbIMU cpeACTBaMU, HaXoAAWMMUCS
Ha ero CyeTe Apyromy pu3nyeckoMy nuuUy Ha OCHOBaHWM AOBEPEHHOCTU, COCTAB/IEHHOMN B
COOTBEeTCTBUM C TpeboBaHMAMK 3aKoHOoAaTeNnbCcTBa PO.

3.4.4.NpeKkpaTuTb AENCTBUE AOBEPEHHOCTN, BbIAAHHOM MM Ha pacnopsiKeHMe CHETOM,
nyTem nogayn B baHK COOTBETCTBYHOWErO 3adB/IEHUA.

3.4.5. NpegocTtaBndaTte baHKy NpaBoO Ha COCTaBJ/IEHME pPacYeTHOro JOKYMEHTa OT CBOEero
MMEHM Ha OCHOBAHUW pacrnopsXxeHusi, odopMNeHHOro no dopme, yctaHOBNEHHON BaHKOM.

3.4.6.Mony4yaTb Hanu4yHble AeHbrM B Kacce baHka, B nopsake M Ha YCIOBUSX,
YCTaQHOB/EHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM P®, BantOTHbIM 3aKOHOAATENbCTBOM PO 1
O6LWwuMN ycnoBmsiMu.

4. OTBeTCTBEHHOCTb CTOPOH
4.1. KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb NpeACTaBNSAEMbIX AOKYMEHTOB
Ansa oTkpbiTMa CuyeTa M COOTBETCTBME MPOBOAMMBIX MO HEMy onepauuin pexummy Cueta,
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yCTaHOB/IEHHOMY 3aKOHOAATENbLCTBOM PO.

4.2. OtBeTcTBEHHOCTb baHka nepes KnveHTOM orpaHuvymMBaeTCs AOKYMeHTasnbHO
noATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWMM Yy KnueHTa B pesynbraTe
HenpaBOMEpPHbIX AENCTBMN UNun 6e3aencTemna baHka, AeNCTBYHOWEro npeagHaMepeHHo Uan ¢
rpyboi HeOCTOPOXXHOCTbIO. HM Npun Kaknx obcrossiTenbcTBax baHK He HeceT OTBETCTBEHHOCTHU
nepea KnneHToM 3a Kakme-nmbo KocBeHHble, NoH6oYHbIE NN CiydanHble YObITKKU, nnn yuwepb
(B TOM uncne ynyLweHHyo BbIroay), Aaxe B caiyyae, ecnm oH 6bi1 yBeaOMNEH O BO3MOXHOCTHU
BO3HMKHOBEHUS TaknX ybbITKOB UK yuiepba.

4.3. Ecnn BcneactBne HeBbiNnoNHeHns (NMnbo HeHaanexawero WCMosIHEHUS)
KnneHtoMm o06s53aHHOCTEN, NpenyCMOTPEHHbIX HacTtoswmmmnm O6wmmm  ycnosusamm, baHk
rnoHeceT ybbITkn (60 Ha Hero 6yayT HanoOXeHbl B3bICKAaHUA), KnneHT 06s3aH BO3MeCTUTb
MX B NONTHOM ob6beme.

4.4. baHK He HeceT OTBETCTBEHHOCTM B KOHMIMKTHbIX CUTyauUsX, BO3HUKLIMX
BCneacrTeme HencrnosiHeHns KnneHtom HacTosawmx O6Wwmnx ycnoBuin, a TakxKe BO BCexX cny4asx,
Koraa Takue cay4yaum HaxoasTcs BHe cdepbl KOHTpons baHka

4.5. baHK He HeceT OTBEeTCTBEHHOCTU nepeq KnmeHToMm:

o 3a NPOCPOYKY B UCMOSIHEHUMN pacrnopsi>XeHnn KnumeHTa, npousowelyo He no
BMHe baHka, B TOM 4uucne, ecnu Takas 3adep)XkKa npomsowsna no BUHe Apyrux 6aHKoB,
paCyYeTHbIX LLeHTPOB, UHbIX KPeAUTHbIX OpraH13auunn, a Takxe 3a oWnbKM B pacrnopsiXeHusx,
BO3HMKLIMNE BCNEACTBME HESACHbIX, HETOUHbIX UM HEMOJHbIX YKa3aHun KnneHTa;

. 3a NOoCNeacTBUs  UCMONHEHUst  pacrnopsbkeHnss KnueHta, noanucaHHOro
HEeynoOJIHOMOYEHHbIM JIMLOM, B TexX CNy4asax, Koraa C WCNoSb30BaHMEM MpeayCMOTPEHHbIX
6aHKOBCKMMMK NpaBuiaMmu npouenyp baHk He MoOr yCTaHOBUTb (pakTa BblAauM pacropsi>KeHus
HeynoJIHOMOYEHHbIM SINLOM, B TOM yucne MNpeacrasuteneMm, ecnn KnmeHT CBOEBPEMEHHO He
yBeaomun baHk 06 oTMeHe foBepeHHOCTU, BblAaHHOW MpeacrtaBuTento;

o 3a nNocneacTtBUSA  HEWUCMOSIHEHUST nopyyvYeHun KnumeHTa B c/lydyae He
npeaocrtasfeHns KAMeHTOM AOKYMEHTOB W MHOopMauun, SBASKOWMXCA OCHOBaHMEM ANs
npoBeAeHus ornepaunin, a Takxe AOKYMEHTOB M MHMOpMaUMKM B LeNsxX UCnosHeHns baHkoM
3aKoHogaTtenoctea P® B cdepe npoTuBoAenCTBMS neranmsaumm (OTMbIBaHUIO) A0XO0AO0B,
MOJSTYy4EeHHbIX MPEeCTYMNHbIM NyTeEM, U (PUHAHCUPOBAHMIO Teppopu3Ma M 3aKoHodaTenbcresa PO
0 6baHKpoOTCTBE;

o 3a nocneacTems HeucnoaHeHusa nopy4vyeHun KnneHta B cnydae HeCOOTBETCTBUS
nposoamMmbix KnueHtom no Cuyety onepaumint pexumMmy Cyeta u  TpeboBaHuaM
3aKkoHoaaTenbcTBa PO;

o 3a NocneacTBus HEUCNOSTHEHUS nopyyYeHnin KnnenTta, B criyyae 3amMopa)uBaHus
(bnoknpoBaHUsA) AEHEXHbIX CPeaCTB, NMPUOCTAHOBNEHUS Oornepaunn, OoTKasa B BbIMOSIHEHUU
pacnopsixeHuss KnueHTa O COBepLieHun onepaumm B COOTBETCTBMM C TpeboBaHUSMU
3aKoHogaTtenoctea P® B cdepe npoTuBOAENCTBMS neranmsaumm (OTMbIBaAHWUIO) A0X0A0B,
MOJSTyYEHHbIX MPECTYMNHbIM NyTEM, U PUHAHCUPOBAHMIO TEPPOPM3MA N 3aKoHoaaTenbcTea PO
0 6aHKpoTCTBE.

5. CpoK AencTBuA, NOPSAAOK pacTop)eHusa [loroBopa cueTta M 3aKpbiTUs
Cuera
5.1. KnueHT BnpaBe 3aKpbiTb NO 3asBaeHuto Ntoboi CYeT, OTKPbITbI HA OCHOBAHMM
O6Lwux ycnosun;
5.2. o TpeboBaHuto baHka [JoroBop cyeTa MOXET 6bITb PAaCTOPrHYT CYAOM B C/ly4asx,
NnpeayCMOTPEHHbIX AEACTBYIOLWMM 3aKOHOAATENLCTBOM PO,
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5.3. [euncrteme [loroBop cuyeTta MoOXeT 6biTb npekpaweHo, a CuyeT 3aKpbiT B
cneayrwmx cnydasx:

. Ha OCHOBaHWW NMUCbMEHHOro 3asBneHns KnueHTa, npepocTtaBneHHOro B baHk.
JoroBop c4yeTa, Ha oCHoBaHUM KoToporo oTKpbIT CKC pactopraetcsa yepe3 45 (Copok nsATb)
KaneHaapHbIX AHEWN nocne nonyyeHuss baHKoM 3asBneHuMs 0 pacTopXXeHun [loroBopa cyeTa,
npu oTcyTCcTBMKN 06a3aTenbCcTB KnneHta nepes baHKoM.

. no MHnumnatuee baHka B OAHOCTOPOHHEM NopsaaKe B ciiyyae npuHATUa baHkoM B
TeyeHMe KaneHaapHoro roga pAByX W 6onee peweHuMn 06 oOTKasze B BbIMOJHEHUN
pacnopshxeHns KnmeHTa 0O coBeplieHun onepaumm Mo OCHOBAHWUSAM, YCTAHOBJ/IEHHbLIM
3aKoHoaaTenbcTtBoM P® B chepe npotuBoaencTemsa neranmsaumn (OTMbIBAHWUIO) AOXOAOB,
NONYYEHHbIX MPECTYNHbIM NyTeM U PUHAHCMPOBAHWUIO TEPPOPU3MA;

. B nopsake W cnyyasax, npeaycMOTpPeHHbIX 3akoHoaaTenbCctBoM PO o
6aHKpoTCTBE;
. no nmHuumatTmee baHka B OAHOCTOPOHHEM MopsAaKe Npu OTCYTCTBMU B TeYeHue

OABYX JNleT [eHeXHblX cpeactB Ha Cuyete M onepaumn no Cdety ¢ obs3aTenbHbIM
npeaynpexaeHneMm ob 3toM KnneHTa B nMUCbMeHHOW ¢dopMe. [JOroBop cyeTa CuMTaeTcs
pacTOprHyTbiIM MO WCTEYEHUM [BYX MecsaueB CO AHS HanpaBneHusa bBbaHKOM TaKkoro
npeaynpexaeHus, ecin B Te4eHmne 3Toro cpoka Ha Cuet KnuveHTa He NMoCTynuin AeHexXHble
CpeacTBa;

. B MHbIX Cy4yasaX, NpeayCMOTPEHHbIX AENCTBYOWNM 3aKOHOAATENbCTBOM PO.

5.4. B cny4yae 3akpbitns Cyeta KnmeHT o06s513aH WCNONHUTb BCe wMelLwmecs
pnHaHcoBble oba3aTenbcTBa nepen baHKoM.

5.5. OcTaTtok AeHexHbIX cpeacTB Ha CueTe, noanexaiwleM 3aKpbiTUO, BblAAETCSA
KnneHTy nnbo no ero pacnopsikeHUto NepeymncnsaeTcs Ha Apyron cyer.

5.6. [leHexHble cpeacTtea, NOCTynuBLUME B NONb3y KnueHTa nocne 3akpbiTnus Cyeta,
noanexat Bo3BpaTy B 6aHK, 06CnyXMBaoLWMA OTNPaBUTENS NaaTexa.

1vV. PASAEN
ycnosus OTKPbITUA, OBCNITYXIKUBAHNA N SAKPbITUA
BAHKOBCKUX BKJIAAOB ®U3UNYHECKUX JTUL

1. O6wmne nonoXxeHusa YCNOBUWA OTKPbITUSA, O6CNY)XMBaHUA U 3aKpbITUS
6aHKOBCKMX BKJ1aA0B (PU3NYECKUX NNL

1.1. Pasgen | O6bwmx ycnoBun, Hactosiwme YCIOBUS OTKPbITUS, O6CAYXMBaHUSA U
3aKpblTMS 6aHKOBCKUX BKIagoB duanyecknx nauy (panee — YcnoBua Mo BKagaMm)
yCTaHaBAMBAKOT MOPSAOK U YCNOBUSA pa3MeLleHns AeHeXHbIX CPeacTB PpU3nyeckmnx nuy BO
BKaabl baHKa n perynnpyroT OTHOWeHNA Mexay baHkoM n KnmeHToM No COOTBETCTBYOLLEMY
Bknaay.

1.2. 0O6wwue ycnoBus, HacToSAWMN YCNoBma No Bkaagam B coctase O6wmx ycnosun,
3asBneHne Ha OTKpbITUE BKaga, Hagnexawmm obpa3oM 3anosIHEHHOE WM NoAMUCaHHoe
KnneHTtoM, n Tun BKAaga B COBOKYMHOCTU SABMSAKOTCS 3akK/OYEHHbIM Mexay KnveHTOM u
baHkoM [lorosopom 6aHkoBCKoOro Bknaga ([orosopom Bknaaa).

1.3. [orosop Bk/Jaga 3ak/todaeTcsa nyTeMm akuenta baHkom odepTbl, coaepkawiencs
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B 3asBJ/IEHNUN Ha OTKpbITUE BkNaga KnueHta. AkuenTtoMm bBaHka aBnsetcs oTkpbiTve KnmneHTy
CueTa BK/1aga U 3auncneHne geHexHblx cpeacts KnueHta Ha CueT Bkiaja.

1.4. [JdorosBop BkNaga MoXeT ObITb 3aknoyeH Ha OGyMaHOM HocuTesne wam no
Cucrteme.

1.5. TlloanucaHuveMm 3asBfeHMS Ha OTKpbiTUe BKNada KnueHT noarsepxaaeT dakT
O3HakoMmneHunsa ¢ O6bwumm ycnosmsamMmn, TMNOM BKaZa, BbipaXaeT CBOe coriacuve co BCeEMU
yCNnoBUSAMU pasMelleHns Bknaaos B baHke.

1.6. W3MeHeHne napameTpoB Twuna BKaga He pacnpocTpaHaeTca Ha Bknaabl,
pa3sMelleHHble paHee [AaTbl BCTYNNEHUS M3MEHEHUM B CUAY 3@ WUCKIOYEHMEM Clyyaes
nony4yeHmsa oT Bkrnagumka cornacms Ha BHeECeHWe yKa3aHHbIX u3MeHeHuin. ®opMa cornacus
(akuenTa naMeHeHMsa nNapaMeTpoB Tuna BkNaga) onpeaensercsa odpepton baHka.

1.7. [llepepasMeweHne Bknaga nNpou3BOAMTCA Ha YyCIoBMAX Twuna BKaaa,
AENCTBYIOLWMX Ha AaTy nepepasMeLleHuns.

1.8. 3asBfieHMe Ha OTKpbITUE BKaaa ABNSETCS O4HOBPEMEHHO nopyyeHuem KnuveHTa
baHKy 0 nepeBoae AeHeXxHbIX cpeacts co CyeTa, yKa3zaHHOro B 3asB/IEHUM Ha OTKpbITUE
Bknaga, Ha CueTt Bk/iaga, B CyMMe, yKa3aHHOM B 3asB/IeHUMN Ha OTKpbITUE BKIa4a.

1.9. [eHexHble cpeacrts, BHeceHHble KnneHToM BO Bknaa, BKIKOYaAsA NpuUYnC/IEHHblIE
MPOLEHTbI, 3acCTpaxoBaHbl B nMopaAaKe, pa3Mepax W Ha YCNOBUAX, YCTAHOBNEHHbIX
depepanbHbIM 3aKOHOM OT 23.12.2003r N? 177-03 «O cTpaxoBaHUW BKIaA0B (PU3NYECKNX
nuny B 6baHkax Poccuinckon depepaunm».

2. PasmMmelwleHne n BoO3BpaT AEHEXXHbIX CPeACTB

2.1. HaunMeHOBaHMe, CpOK, NepBOHavanbHasa cyMMa v BantoTa Bknaga onpenensorcs
TUNOM BKNaga M yKasbiBaloTca KnnMeHTOM (MMeHyeMbIM TakKXe fanee rno TEKCTY HacToswero
pasgena Bknagumkom) B 3asB/ieHUM HA OTKpbITUE BKIaa.

2.2. Ecnu Tunom BKNaga npenycMoTpeHa MUHMMasibHass CcyMMa MnepBOHA4YasbHOro
B3HOCA U/WIN MUHUMaNbHas CyMMa AOMNOMHUTENbHOrO B3HOCA, @ KAMEeHT BHOCUT MEHbLUYHO
CYMMY, TO BHeceHHas KnmeHToM cyMMa He 3auuncnserca Ha CyeT BKNaja, a 3a4nCcnseTcs Ha
Cyer.

2.3. Ecnu Tvnom BKNaja npeaycMoTpeHa MaKCuUMasibHas cyMMma
BK/1aga/MakcMManbHaa cymMma [OMNOHUTENbHOro B3HOCA, @ BHeceHHas Bknagymkom cymma
6onblie MakCMManbHOM CyMMbl AOMNOSIHUTENBHOINO B3HOCA MM B Clly4yae 3a4nMCNeHns CyMMbl
Ha CueT BkNnaga cymma Bknaga 6yaeT npeBblwaTb YCTAHOBAEHHY TuMNOM BKiaja
MaKCuUMasnbHYy0 CcyMMy Bknapa, BCA BHeceHHas Bknagunmkom cyMmMma 3auucnserca Ha Cuer,
ecnun onepaumu ocywecTenanmnce no Cyetam, OTKpbITbIM B BaHke.

Ecnn Tunom BKNaga npeaycMOTpeHa MaKCcuManbHas CyMMa BKaja/MakcuMmanbHas
CyMMa AOMOJSIHUTENIbHOIO B3HOCA, @ BHeCeHHas BknagumMkoM cymma 60sblie MakCUMasbHOM
CYMMbI AOMOJIHUTENBHOINO B3HOCA WM B Cllyvae 3a4yncriieHnsa CcyMmbl Ha CyeT BK1aga cyMmMma
Bknaga 6yaeT npeBblWwaTb YCTAHOBNEHHYIO TMMNOM BKNada MakcuMasnbHyl cyMMy Bknaga, a
OEHeXHble cpeAcTBa Mepedyncnedbl co cyeta KnueHTa OTKpbITOro B ApyroM baHke, BcSA
BHeceHHasa Bknagumkom cymma 3aumncnsgetca Ha Cyer 47416 «CyMmMbl, nocTynawwuve Ha
KOppPEeCrnoHAEHTCKUI cYeT, A0 BblICHeEHUSA». COTpyAHUKN BaHKa NpMHUMAKT BCe BO3MOXHble
Mepbl Mo yTouHeHuto CyeTta nony4vaTtens. B cnyyae ecnm B TedeHne 5 pabouunx gHen B baHk
He NOCTynaeT MNUCbMO-YyTOYHEHWe cyeTa nonydyartend u3 baHka-oTnpaBuTens, AeHEeXHble
CpeAcTBa BO3BPAaLLAKOTCA OTMpPaBUTENIO CO CrieAyloWwmMM HasHayeHueM nnaTtexa: «Bosspart
AEHEeXHbIX CpeaCTB — NjaTeX He COOTBETCTBYET yCoBmaM [lorosopa».

2.4. KoHBepTaumsa cpeacts, MNOCTYNMBLUMX ANA MNOMOJIHEeHMs Bknaga B BantwTe,
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OTNIMYHOM OT BankTbl Bknaga, ocywecTensdercsa no Kypcy baHka, gencreyloweMmy Ha aaTy
o6paboTkn onepaunu.

2.5. Ecnu Tvn BkNnaga npeaycMaTpuBaeT nepepasmelleHme Bknaga Ha HOBbIM CPOK U
Bknaguunk He npeabasun TpeboBaHme o Bo3BpaTe Bknaza B AeHb OKOHYaHUSA cpoka Bknaaa,
Bknag cuuTaeTcs nepepasMelleHHbIM Ha CPOK, YKa3aHHbin BknagunkoMm B 3asBneHuu.
MNepepa3melweHne Bknaga Ha HOBbIA CPOK MPOU3BOAUTCS HA YC/IOBUSAX W MOA MPOLEHTHYIO
CTaBky, Aencrseytowyto B baHke no gaHHOMY Tuny BKNaAoOB Ha AaTy nepepasmeweHus. Ecnu
Ha AaTy nepepas3MmeweHna Bknaga, Tun Bkiaga OTCYTCTBYET B IMHeNKe Bknagos nnm cymma
Bknaga 6yaet MeHee MMHMMaNbHO AONYCTUMOM CyMMbl Bknaaa, yCTaHOBMIEHHOM NapaMeTpaMu
Tuna BKNaga, To Takon Bknaa nNponoHrnMpyeTcs, Ha CpOK, YyKa3aHHbIK Bknaguynkom B
3asBeHnn Ha YyCOBUSAX aBTOMaTUyecKon nposioHraumu Bknapos. Ecnn TunoMm Bknaga He
npeaycMOTpeHo nepepasMelieHme Bknaga Ha HOBbIM CPOK, B A€Hb OKOH4YaHUA cpoka Bknaaa
CyMMa Bknaga v HauyucneHHble NpoueHTbl BbinaadnBaoTca baHkoM Ha Cyer.

2.6. BosBpat Bkiiaga BMecTe C Ha4YUC/IEHHbIMU MpoLUeHTaMm npomnssoamTca baHkom B
nocnegHUn AeHb cpoka Bknapa. Ecnv aeHb OKOHYaHMA BKAaZa BbiNagaeT Ha BbIXOAHOW UK
npasgHUYHbIA AEeHb, CPOK BKaZda npoaneBaeTcsa A0 nepsoro paboyero gHA. B cnyyae, ecnu
AaTa HauyucneHus MpoueHTOB B TedeHue cpoka [loroBopa Bkjaga nonajaeT Ha BbIXOLHOM
A€Hb, TO NPOLEHTbI BbINJIa4YMBatoTCA 3a pakTUYECKMN CPOK MNosib30BaHMsa Bknagom.

2.7. [ocpoyHoe uctpebosaHne Bknaga npomssBoanTCS No 3asBreHUo Bknagumka.

2.8. PacxogHble onepaunm no Bknaay, ecnm ocylecTBfieHMe pacxXoAHblX ornepauui
npeaycMoTpeHo Tunom BKAagda, OCYWECTBASAKTCA A0 CYMMbl HECHMXaemMoro ocrtaTka no
BKNaAy, YCTaHoBMieHHOro TwunoMm Bkaga. Bkrnaguuk ysepomnseT baHKk o njiaHMpyemMom
pacxoAoBaHMKM CpeacTB HE MeHee 4yeM 3a 5 pabouunx gHen A0 coBepLlueHns AaHHOW onepauunn.
B cnyuae cHatusa Bknagumkom cpencts co CyeTa BK/aga B pa3Mepe, B/EKYLWEM YMEHbLIEHNe
CYMMbI ocTaTka Ha CyeTe BKlaga HMXXE YCTAHOBJIEHHOINO HECHMXXaeMoro ocraTka no Bknaay,
Bknag cumTtaetcs 4OCpOYHO nctpebosBaHHbIM B NOSIHOM 06beMe, CueT BKNada 3aKpbiBaeTcs,
ocTaBWasaca cymma Bknaga nepeuncndercd Ha Cuet. py 3TOM MPOLEHTbl HAUYMUCNAITCA 3a
nepuoa pakTM4ecKkoro HaxoxaeHnsa cpeacTs Bo Bknage no ctaBke, npefyCcMOTPEHHOM TUMNoMm
BKM1a4a An4a cnyyaes 4OCPOYHOro pactopXeHus [joroeopa Bknaga, Aencreyowmm B baHke Ha
naty wucrtpeboBaHma Bknaga, HauduC/eHHble MpPOUEHTbl BbiMNJ@dMBalOTCaA B Mopsake,
onpeaeneHHoOM Ans ciyyaeB A0CpOYHOro nucrtpebosaHmnsa Bknaaa.

2.9. B cnyuae otcytctBua y KnmeHta Cuyeta, baHK BrnpaBe OTKpbITb KnneHTy B
COOTBETCTBUM C TpeboBaHMAMM 3akoHoAaTenbcTBa PO 6e3 ero npucyTcTBms cyeT ANS yyeTa
OEHEeXHbIX cpeacts Bknaguuka B BanTe BK/AaZa WM 3a4YUCIUTb Ha Hero noajsexallyto
Bo3BpaTy KnueHTy cymmy Bknaga, cymMMy AOMOJSIHUTENbLHOMO B3HOCA, CYMMY HAYMCNEHHbIX
NPOLEHTOB B CAy4yasaX, NnpeaycMoTpeHHbiXx Obwmmu ycnosusamMum, a KnmMeHT HacTtoawmMm gaet
cornacume Ha OTKPbITUE YKa3aHHOro cyeTa U coBeplleHne COOTBETCTBYOLLEN onepaunn.

2.10. B cny4dasax Ha/noXeHWd apecta Ha [AeHeXHble cpeacTtBa, Haxoadawmecd Ha
Bknage, B nNpeayCMOTPEHHbIX AENCTBYHOLWMM 3aKOHOAATeNbCTBOM Poccuinckon depepaunm
cnydasix, baHK B geHb OKOHYaHUSA cpoka Bkraga nepeuncnsaet Bknagumky cymmy Bkriaga 3a
Bbl4ETOM CYMM, B OTHOLIEHWM KOTOpbIX AeNCcTByeT apecTt. HaumcneHue npoueHTOB Ha
apecToBaHHble CyMMbl NOC/ie OKOHYaHUA cpoka Bknaga He npoussoauTcsa. Bo3spaTt KnineHTy
OEHEeXHbIX CpeacTB, Ha KOTOpble HAaJIOXEH apecT, npou3BoaMTCca BaHKOM B AeHb CHATUSA
apecTa, 3a UCKJIIoYeHMeM crydyaeB obpalleHns B3bICKaHMS Ha AaHHble AeHeXHble CpeacTB B
COOTBETCTBUU C AENCTBYOLWMM 3aKOHOAATENbCTBOM Poccumnckon dengepauymu.

2.11. B cny4dae noctynneHus B baHK MCNOMHUTENbHOrO AOKYMeHTa 06 obpawieHun
B3bICKaHMS Ha AeHexHble cpeactsa KnueHnTta, baHk B nepBoo4vyepeaHOM nopsiake obpawaeTr
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B3bICKaHME Ha AeHeXxHble cpeactBa KnueHTa, Haxogswmecs Ha CyeTe WAM UHbIX CYyeTax
KnueHTta, oTKpbITbiX B BaHke. Npn HefoCTaTOYHOCTU AeHEeXHbIX CpeaAcTB Ha cyeTax KnueHTta
ANs UCNONTHEHUS UCMNOSTHUTENBHOIO AOKYMeHTa, baHkK obpallaeT B3bICKaHWE Ha AeHEeXHble
cpeactBa, Haxogsawmeca Ha CueTe Bknaga. Ecnm B pesynbTaTe obpalleHus B3bICKAHUSA Ha
AeHeXHble cpeacTBa, Haxoaswmecsa Ha CueTe Bklaga, cymma Bkriaga CTaHOBUTCA HUXe
npeaycMOTpeHHOro TUNoM BKiada HECHMXAeMOoro ocrtaTka, uau ecnm ornepauuu no Bknagy
Tunom BkNaga He npeanycMOTpeHbl, [JoroBop BK/aZAa pacTopraeTcd, AeHEeXHble cpeacTtBa Cco
CueTta BKk1aga 3a4yncndaroTca Ha CyeT, NpoueHTbl Ha Bknaa HaunMcnsaTCcs B COOTBETCTBUM C M.
3.6. Ycnosuii No BKIagam.

2.12. B cny4ae oTcyTCTBMA NpaBa y KnneHTa nonyynTb, U/vunm BO3MOXHOCTU Yy BaHka
BblAaTb CO CueTa HalW4Hble AEHEeXHble CpeAcTBa B MHOCTpaHHOW BantwTe, baHK BblgaeT
AeHexXHble cpeactBa B pybnsix No Kypcy B COOTBETCTBMM C HOPMaTUBHbIM akKTOM, B C/ly4ae
OTCYTCTBMA COOTBETCTBYIOLLEr0 HOPMATUBHOIO akTa — No Kypcy baHKa Ha pgaTy coBeplieHus
onepauuu.

3. HauuncneHue yu Bbinnarta npoueHTOB No Bknapy

3.1. T[lpoueHTbl Ha cyMMy Bkiaga HauyMCNAKTCA CO AHSA, crneaylouwero 3a AHEM
BHeCeHMs BKnagunkoMm AeHexHbIX CpeacTB, A0 AHSA haKTUYecKoro 3akpbitns Bknaga nnbo ao
crnucanmsa Bknaga no MHbIM OCHOBAHWUAM BKIKOUYUTENbHO.

3.2. Tlpy1 HauymcneHun NpouLEeHTOB B pacyeT NpuMHUMaeTCs BeIMYMHA MpPOLIEHTHOM
CTaBKM (B NpoueHTax roaoBbiX) U akTUyeckoe KONMYeCTBO KasleHAapHbIX AHEel, Ha KoTopble
npuBneYeHbl AeHexHble cpeacTtsa. lpu 3ToM 3a 6a3y 6epeTca AeNCTBUTENbHOE 4UCIO
KaneHaapHbiX AHen B roay (365 vnu 366 aHEN COOTBETCTBEHHO).

3.3. HauucneHue npoueHToOB NO Bknagy oOCyLecTBAAETCA B LUesblX 4ucnax nytem
okpyrneHmnsa. CyMmMa HauymcneHHbliX npoueHToB A0 50 koneek/ ueHToB oTbpacbkiBaeTcs, a 50
Koneek/ LeHToB 1 6onee okpyrnsTCca A0 nonHoro pybns/gonnapa CLUA/eBpo.

3.4. Ecnm  Twnom BkNaga npeaycMOTPeHO, 4YTO  HAYMC/EHHble  MPOLEHTHI
KanuTanmsnpyrTcsa, TO OHU yBennymealT cyMMmy Bknapa. K npoueHTaM, NpUYUCIEHHBIM K
Bknagy, ¢ MOMeHTa nx 3auyncnennsa Ha CuyeT Bkaga NpuMMeEHSIOTCS ycnosusa Bknaaa.

3.5. Echv  Tun BKNaga npeaycMaTpyMBaeT  BO3MOXHOCTb — aBTOMaTU4ecKoro
nepepasMelleHns Bknaga no OKOHYaHUM ero cpoka, HayncaeHne npoueHTOB Ha HOBbIN CPOK
NpoM3BOAMUTCHA CO AHA, cneaylowero 3a AHEM OKOHYaHWUA npeablayliero cpoka, no AeHb
OKOHYaHWs HOBOIro CpoKa Wau Nno AeHb BbinnaTbl Bknaga (BKAKYUTENBHO).

3.6. lpwn pocpoyHoM wuctpeboBaHmn Bknaga baHKk npou3BoAMT nepepacyeTr
NPOLEHTOB B COOTBETCTBMM C TWUNOM BKIaga C AaTbl, cneaylowen 3a AaTon 3aducriieHus
AeHeXHbIX cpeacTts Ha CyeT BKNaga, Win € aatbl nepepasMelleHms Bknaga Ha HOBbIN CPOK,
no gaty AoCpO4YHOro mcrpebosaHusa Bknaga. HaunmcneHHble NpoUEeHTbl BbINJ1AyMBaAKOTCA Ha
CueTt. ECnin nHoe He nNpeaycMoTpeHo TunoM BkNaaa, Npym AOCPOYHOM uctpeboBaHun Bknapa
MPOUEHTbI BbiNJlAa4YMBaKOTCAa Bknagymky B pasMepe, COOTBETCTBYHWOLWEM YCNOBUAM M Tuny
BK/1a4a.

3.7. TNpwn pocpovyHOM wucTpeboBaHunm KnueHToM Bknapga, ecnn KnueHTy 6bina
npoussBeAeHa BbinNsata MNpoUEeHTOB Mo Bknagy, pasHuMua Mexay BbiMJlaYeHHOM CYMMOW
NPOLEHTOB W CYMMOM MNpPOLEHTOB, NoAanexawen BbinjaTe B CBA3XM C  AOCPOYHbLIM
nctpebosaHmnem Bknaga, yaep>xmeaetcs n3 cymmbl Bknaga.

3.8. baHK, BbICTynass HanoroBbiM areHToM KrnneHTa, UCUUCNNET, yAepXUBaeT U
nepeyncnaeTt B 6t0aKeT CyMMy Hanora Ha AoxoAabl (pU3nyecknx nuL, C NpoLeHTHOro Aoxoaa
Bknagumka no Bknagy B cny4vasix n B nopsiake, YCTaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM PO.
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4. MpaBa n o6s3aHHOCTN CTOPOH

4.1. baHk o6s3yeTcs:

4.1.1. Haumcnatb M ynnavuBaTb MPOUEHTbl Ha CyMMy Bkraga B nopsgke u CpoKM,
yCTaHoB/IeHHble [1oroBOpOM BKNaja;

4.1.2. Bo3BpatuTb Bknaa no nepsoMy TpeboBaHuio KnneHTa BMecCcTe C npoueHTamu,
Ha4uUC/IEHHbIMN B COOTBETCTBMU C [JOrOBOPOM BK/1aAa;

4.1.3. XpaHuTb TaliHy Bknaga n npeaoctaBnsTb CBEAEHUS MO HEMY TOSIbKO B Cly4dasiX,
npeayCcMOTPEeHHbIX 3aKoHoAaTelbCTBOM PO;

4.1.4. BoigaBaTb BbINMCKK No CyeTy BkNaga no tpeboBaHuio Bknagumka. Beinncku no
CueTy BKNaga CcuyUTaAKOTCA NOATBEPXAEHHbIMW, ecnu Bknagymk He npenocTtaBuT CBOU
3aMeyaHns B NMUCbMEHHOM BUAE B TeyeHue AeCATU KaneHAapHbIX AHEW CO AHSA NosydYeHus
BbIMUCKMW.

4.2. baHK Bnpase:

4.2.1. CnucoiBaTb 6€3 AONONAHUTENBLHONO pacnopsXXeHmsa Bknagumka co CyeTa Bkajaa
CYMMbl, OWMBOYHO 3auncneHHole Ha CyeT BKNada, a TakKXe WHble CyMMbl B Cly4dasix,
YCTaHOBJIEHHbIX 3aKOHOA4ATENbCTBOM PD;

4.2.2. U3MeHATb B OA4HOCTOPOHHEM nopsake HacTosdwme Obwme ycriosBmsa n napameTpbl
Tuna BkNaga c cobnwgeHuem nonoxenwmn n. 1.12. O6wmx ycnosun, n. 1.6. Ycnosuin no
BK/1aZ4aM.

4.3. KnueHT ob6sa3yerca:

4.3.1. He coepwaTtb no CuyeTy BKNaja orepaunm, CBA3aHHble C OCYLWECTBSIEHUEM
npeanpuHUMaTENbCKON AeATENIbHOCTM N BEAEHMEM YaCTHOM NpPaKTUKK;

4.3.2. YBeaomnatb baHk 06 owmbBOYHO CnmMcCaHHbIX/3auncneHHbiX Ha CyeT Bkaja
CyMMax HemeaNleHHO nocne obHapy>XeHUst Takoro ownbo4Horo 3aumcneHns (HO He no3aHee
Tpex paboumx gHen nocne nonydvyeHms BbINUCKM Mo CyeTy BKaga), a TakXe HeMeasleHHO
BEPHYTb YKa3aHHYy cyMMy BaHKy. B cnyyae HegoctaToudHOCTM Ha CuyeTe BKaja AeHEeXHbIX
CpeacTB, HeobXxoaMMbIX ANA CMUCAHUSA OWMBOYHO 3a4YUCNEHHOW CYyMMbl, NOMNOAHWUTL CyeTt
BKNaga B TedyeHue 5 (natm) paboumx gHEM CO AHS NUCbMEeHHOro yesegomneHus baHka o6
OWMBOYHO 3a4YNCNEHHOW CYMME;

4.3.3. BoamectuTb BaHKy CyMMy M3NULWIHE BbINJAYEeHHbIX MPOLEHTOB no Bknagy B
cllyyae He[oCTaTOYHOCTM [EeHeXHblX cpeactB Ha Cdete Bknaga npu  AOCPOYHOM
ncrpebosaHnm KnmeHtom Bknaaa.

4.4. KnueHT Bnpase:

4.4.1. B ntobori MoMeHT noTpeboBaTb BO3BpaT Bknaga v npuuntarowmecs NnpoueHThl;

4.4.2. PacnopsaxaTbCa BkagoM NMUYHO U Yepes npeacraBuTeny;

4.4.3. 3aBewaTtb Bknaa;

4.4.4. BHOCUTb OOMOJIHUTENbHbIE B3HOCKI BO BKiaz B cny4dae, ecim 3TO nNpeaycMoTpPeHo
TuvnoM BkNaaa;

4.4.5. Cosepwatb no CyeTy BK/Ia4a pacxoAHble ornepauuu B Cllydae, ecim 3TOo
npeaycMoTpeHo Tunom Bkaga, C y4eTOM YCTaHOBJIEHHOINO pa3Mepa HEeCHUXXAeMoro ocraTka
no Bkraay, ecnu oH npeagycMoTpeH TunoM Bknaaa;

4.4.6. NMony4daTtb npoueHTbl No Bknagy B nopsake, yCTaHOB/IEHHOM TUNOM BK/1a4a;

4.4.7. Mony4yaTb BbINUCKM N cnpaBku no CyeTy BKIaaa.

V.PA3AEN
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yCcnoBus BbINMYCKA U UCIMNMOJIb3OBAHUA BAHKOBCKUX KAPT

1. O6wme nonoXxeHma YCJI0BUM BbiNyCKa U UCNOJIb30BaHMA BaHKOBCKMX
KapT

1.1. Paspgen I O6wux ycnoBun, HacTosWMEe YCNOBUS BbiMyCKa M WCMNOAb30BaHUSA
6aHKkoBCKMX KapT (YcnoBus KapT) yCTaHaBAMBAKOT MNOPSAOK BbiNyCKa M UCMONb30BaHUSA
BaHKOBCKMX KapT MU3MYECKUM SMLaM U PErynmpyroT OTHOLWEHMS, BO3HMKaLWMe, B CBA3U C
3TUM Mexay KnueHtoMm /[epxateneMm n baHkoMm;

1.2. O6bwwue ycnoBus, HacToswme Ycnoeus kapT (B coctaBe O6wmx ycnosun),
3asBneHne Ha KapTy, Haanexawmm obpa3oM 3anosiIHeEHHOE M noanucaHHoe KnneHToMm, U
Tapudbl B COBOKYMHOCTU SABMSAKOTCS 3aK/to4YeHHbIM Mexay KnueHTtoMm n baHkoM [1oroBopom
KapThbl.

1.3. [orosop KapTbl 3aK/t04aeTcsa nyteM akuenta baHkoM odepTbl, coaepkaliencs
B 3asABNeHuM Ha KapTty, nosydyeHHoM baHkoMm oT KrnuneHTta v noanuMcaHHoOM KruneHToM.
AkuenTtoMm baHka asnsetcs npenocrtasneHne baHkoBckon kapTbl n NMUH-koHBepTa KnnenTy.

1.4. [orosop KapTbl MOXET 6bITb 3akto4eH Ha 6yMaXXHOM HocuTene unu no Cucreme.

1.5. ToanucaHueMm 3asaBneHnsa Ha KapTy KnneHT noareepxaaeTt hakT 03HaKOMIeHUs
c O6wmmMm ycnosmnsmMn n Tapudamm n BbipaxkaeT CBOe cornacme co BCEMU YC/TOBUSAMU BbIMyCKa
n obcnyxmBaHnsa BaHKOBCKUX KapT.

2. Mopspok npepocraBneHna BaHKOBCKOW KapThbl

2.1. Tlocne npoBepKn cBeaeHUn, yKkasaHHbiX KnmeHToM B 3asBneHnn Ha KapTy, baHk
NpUHUMaET pelwleHue 06 akuenTe uan ob oTkase OT akuenTa 3asBNeHne Ha KapTy.

2.2. Tlpy Hanuumu NONOXUTEeNbHOro peweHna, baHk Bbinyckaet KnneHTy
BaHKOBCKYlO KapTy B TeyeHue 12 (ABeHaauaTb) paboumx AHEN.

2.3. B cnyvae npuHatusa baHkoM peweHuns 06 oTkase B akuenTe 3asiBNeHus Ha KapTy
n Bblgavye baHkoBCKOW KapTbl, baHk wuHdopMmmpyeTr 06 3ToM KnmeHta no TenedoHam,
YKa3aHHbIM B 3asiBIeHUN.

2.4. baHk obecneuymBaeT pacyeTtbl Mo bBaHKOBCKOM KapTe C B3MMaHuMeM naaThbl
COrnacHo yctaHoBNeHHbIM BaHkoM Tapudam.

2.5. Mo 3aasneHunto Knnmenta k CKC ™MoxeT O6biTb BbINyLWEHO HECKObKO
JononHuTenbHbIX KapT, Kak Ha wuMa caMmoro KnuneHTa, Tak M Ha WMS yKa3aHHOro um
dusunyeckoro nuua — Oepxartensa JononHutenbHoW KapTbl. Ana Bbinycka JononHUTENbHOMU
KapTbl KnueHT JosmkeH npenoctasutb B baHK 3asiBneHue Ha nosayyeHue AOMNOoJSIHUTESIbHOM
6aHkoBckor kapTbl MAO «PocdopbaHk» no ycTtaHoBneHHOW baHkoM dopme. [epxaTenb
JononHutensHoW KapTbl He aBnsetca Bnagenbuem CKC m uMeeT npaBO pacrnopsXaTbCs
AEeHeXHbIMN cpeacTBamMm, Haxoaswmmmcs Ha CKC, TonbKo C ncnonb3oBaHMeM BaHKOBCKOM
KapTbl U/mnn ee HoMepa B npegenax [lnaTtexHoro AMMUTa WAWM NUMUTA, YCTAaHOBIEHHOrMO
KnneHToM Aans onepaunMn C  uMcnonb3oBaHueM [JononHUTENbHOWM KapTbl. [epxaTenb
[JlononHUTenbLHOM KapTbl HE MMeeT npaBa AO0CTyna K uMHdopMauum 06 ocTtaTke AeHeXHbIX
cpeacts Ha CKC (3a ucknwyeHnem mHdopmaumm o pasMepe U COCTOSSHUM YCTAHOBNEHHOro
eMy KnveHTom numura).

2.6. baHkoBckasa kKapTa saBnsetrcd cobCTBeHHOCTbO BbaHKa, KOTopblM MMeeT npaBo
oTKasaTb /[lepxaTent B BbiNycke BaHKOBCKOW KapTbl WIW ee 3aMeHe, a B Ciy4vae
HeBbINOSIHEHNA [epxateneMm Hactoswmx [paBun  uWMAM  HapylweHus AencTBYHOLWEro
3akoHoaaTenbctBa PO, B noboe BpeMA U MO CBOEMY YCMOTPEHUIO MPUOCTAHOBUTb WU
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npekpaTuTb AeNCTBME BbaHKOBCKOW KapThl.

2.7. baHkoBCKasa KapTa Bblaaetca [lepxatento npu npeabsABieHUn [AOKYMEHTa,
YAOCTOBepSsoLWero AMYHoCTb [epxaTtensa (nacnopta MaM AOKYMEHTa ero 3aMeHsoLwero).
BaHkoBcKas kapTa, BbiNyweHHasa Ha ums [epxaTtens, MoxeT 6bITb noslydyeHa TpeTbUM INLOM
npuv NpeabsBAeHNM COOTBETCTBYOWMM 06pa3oM 0pOpMSIEHHON AOBEPEHHOCTN Ha NoJlydeHune
BaHkoBckon kapTbl. [pu nonyyeHnn [depxaTtenb A0/KEH noanucatb BaHKOBCKYK KapTy Ha
obopoTHoOl cTOpoHe. Tonbko [epxaTenb BMpaBe MNosb30BaTbCsl bBaHKOBCKOW KapTOW.
Mepenaya BaHKOBCKOW KapTbl TPETbUM NMLAM 3anpeLieHa.

2.8. B uenax waeHTudukaumm [Oepxatento npu Bblaaye bBaHKOBCKOM KapTbl
npenocrasnsaetcsa MNH.

2.9. [epxaTento 3anpewaeTcs WUCNonb3oBaTb bBaHKOBCKYyH KapTy a4nsa obbix
HE3aKOHHbIX  Uenen, BKAYas onnaty TOBapoB  WU/MAM  ycnyr,  3anpeLlieHHbIX
3aKoHoAaTeNnbLCTBOM PO.

2.10. Ha nuueBon cTtopoHe BaHKOBCKOWM KapTbl yKasaH rog M Mecsu, N0 OKOHYaHUU
KOTOPOro UcteKaeT CpoK ee fencTBms. baHKOBCKasa KapTa AeNCTBUTENbHa A0 nocneaHero AHs
Mecslua, YKa3aHHOro Ha ee NMUeBON CTOPOHEe (BK/TIOUYUTENBHO).

2.11. Mo ncreyeHUn cpoka AencTBns BaHKOBCKOM KapTbl U NPU HaMYNU OEHEXHbIX
cpeacts Ha CKC gnsa cHATMS KOMUCCUW, CBS3AaHHbIX C NepeBbiNyCKOM BaHKOBCKOW KapThbl,
BaHK aBTOMaTU4YeCKU OCYLLECTBNSET ee rnepesbinyckK.

2.12. KnueHt MOXeT BOCMO/1b30BaTbCH AOMOJSTHUTENbHbLIMU ycnyramm,
npeaocrassissieMbiMm 1Mo baHKOBCKMM KapTaM, NyTeM noAayn COOTBETCTBYHOLWLErO 3asB/1EHUS.

3. OcywecTB/ieHMe pacyeToB C UcnosibsoBaHneM baHKOBCKOW KapTbl

3.1. [Ang ocylecTBAeHNa pacyeToB MO OrnepaumsiM C UCMosib3oBaHMeM BaHKOBCKOW
KapTbl BaHk oTkpbiBaeT KnneHnty CKC. Anga oTkpbitna CKC KnneHT gosmkeH npefocTtaBuUTb B
BaHK AOKYMeHTbl, HeobxoauMble AN OTKPbITUS CYETOB B COOTBETCTBME C TpeboBaHMAMMU
BaHka n gencreylowero 3akoHogatenocrea PO.

3.2. 3auucneHune pgeHexHblXx cpeacts Ha CKC npoussogutca B BasnwTte CKC.
3auncneHme peHexHblXx cpeacts Ha CKC MoxeT npousBoauMTbCA N06bIM - nyTem, He
NpoTMBOpEYaLLMM AeNCTBYOLWEMY 3aKoHoAaTeNnbCTBy PO.

3.3. CnucaHne pgeHexHbiXx cpeactse ¢ CKC ocywectBnisieTca Ha OCHOBaHUU
nony4yeHHon baHkoM PacyeTHOM WMHpOPMaUMK, MUCbMEHHbIX pacnopsiXXeHun [epxatens, B
cyyasx, yCTaHOBMEHHbIX HacTosawmmm O6wmmMn ycnosmsamm n [1IoroBOpoM cyeTa v B ApYyrux
Cny4yasax, YCTaHOBNIEHHbIX 3aKOHOAATENbCTBOM PO

3.4. KnueHT obecneumBaeT pacxogoBaHune cpeacts no baHkosckom kapte (OCHOBHOM
nnn [JOnonHUTENbHOM KapTe) TOSbKO B npegenax [llnaTtexHoro nuMMuta, eCcnm MHOe He
npeaycMOTPeHO AOMNONIHUTENLHO corflawerHmneM mMexay KnveHTtoMm n baHkoM.

3.5. T[lpu coBnageHnn BantoTbl onepauun ¢ BantwTton pacyetoB mn Bantoton CKC no
CKC oTpaxaeTcsa cymMa onepauumu.

3.6. [lpwu coBepweHun [lepxxatenemM onepaumnm c UCNonb3oBaHMeM BaHKOBCKOM KapTbl
B BasiloTe, OT/IMYHOW OT BanioTbl pacyeToB, CyMMa onepaunm nepecyuTbiBaeTcs Mo Kypcy
BaHka.

3.7. TMpwn HecoBnageHun BantoTbl CKC c BantoTon pacdetoB baHKk KoOHBepTupyeTt
CyMMYy onepauum n3 BanwoTbl pacyeTtoB B BanoTy cyeta. KoHBepcusa oOCyLlecTBsSeTca no
yCTaHOB/MIeHHOMY BaHKOM Kypcy Ha pgaTy obpaboTku onepaumm BaHKOM, KOTOpas MOXeET He
coBnagaTtb C paKTU4YecKkon p[aTon coBeplieHus onepauun [depxaTtenem. Bo3HuKWwas
BCeACTBME 3TOr0 pasHuua B CyMMe onepauum He MoXeT 6biTb nNpeaMeToM MpEeTEeH3uMn COo
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CTOpPOHbI [epxaTtens.

3.8. [lpu coBepweHun onepauun B baHKkoMaTax, a TakXXe B HEKOTOPbIX CNy4yasX B
DNeKTPOHHbIX TepMUHanax, TpebyeTcsa noaTBepAnTb onepaunto BBoaoM MMHa. B ocTanbHbIX
cnyyasax [oKyMeHTbl MO onepauusM C MCcnosib30BaHMeM 6GaHKOBCKMX KapT 3aBepstoTcs
noanucotlo [epxarens.

3.9. Onepaumn no 3akasy roCTUHUL, W apeHae aBToMobunen B oOpraHum3saumsax
Toproenn (ycnyr) BO3MOXHbl nMpu oTcyTcTBMM [Hdepxatens. MNpu 3Tom [epxatenb coobwaeTt
peKBU3UTblI BaHKOBCKOM KapTbl OpraHnsaunm no tenedoHy, dakcy nanm nocpeactBoM CUCTEM
3NEeKTPOHHOM CBSA3MU.

3.10. lNo TpeboBaHuto epxatens baHk npeaoctaBngeT Aepxatento Bbinncky no CKC.
Bbinucka coaepxut uHdopmauunto 060 Bcex ornepaumsax, CoBepLleHHbIX C UCMNOSIb30BaHMEM
BbaHkoBCKOW KapTbl, U ocTaTtke cpeacTts Ha CKC unu 3agonmkeHHocTn no CKC.

3.11. Npun npekpaweHnn pencremsa BaHKOBCKOW KapTbl A0 WUCTEYEHUS CpoKa ee
OeNCTBMSA nnaTa, yaepXaHHas 3a BegeHune U obcnyxmBaHme CKC B cooTBeTCTBME C
Tapudamn, KnneHTy He BO3MeLLaeTcs.

3.12. B cny4ae oTcyTCTBMA NpaBa y KnneHTa nonyynTb, U/vunam BO3MOXHOCTU Yy BbaHka
BblAaTb CO CyeTa Ha/M4Hble AEHEeXHble CpeAcTBa B MHOCTpaHHOW BanwTe, BaHK BblgaeT
AeHeXHble cpeactBa B pybnsix No Kypcy B COOTBETCTBMM C HOPMaTUBHbIM akKTOM, B Cly4yae
OTCYTCTBMSA COOTBETCTBYIOLLEr0 HOPMATUBHOIO akTa — No Kypcy baHka Ha pgaTy coBeplieHus
onepauuu.

4. MpaBa n o6s3aHHOCTN CTOPOH

4.1. KnuneHT nMmeet npaBo:

4.1.1. PacnopsxaTbCa AeHeXHbIMU cpeacTtBamm, Haxoaswmmmca Ha CKC, kak sIn4Ho,
Tak u 4epe3 [llpeacrtasutens. [epxatenb JOMNONHUTENbHOW KapTbl MOXET WMCNOMb30BaTb
AeHexXHble cpeacTea, Haxoaswmecs Ha CKC, TosibKO € NOMOLWbIO [OMOSHUTENbHOM KapTbl N
€e peKBU3NTOB.

4.1.2. MNony4aTb Bbinuckn no CKC B nopsigke, yCTaHOBAEHHOM HacTosawmmm O6Lwmmm
YCNOBUSAMMU.

4.1.3. Ob6patntbca B baHk ¢ npocbboli O nepeBbinycke BaHKOBCKOW KapTbl MO
OKOHYaHWUM CpoKa ee Jencrteusa, ecnu baHkoBckass kapTa He 6blia aBTOMaTU4YeCcKu
nepesbinyLlieHa, Win Npu AOCPOYHOM TrpeKpaweHUn ee [eNCTBUS B CBA3UM C yTpaToWn
BaHkoBckon kapTbl n/unu MNMNUHa, MexaHM4YecknM noBpexAeHUeM WU N0 UHLbIM NpUYnHaM,
npeacraBns B baHK NMCbMeHHOE 3asBJ/ieHne Mo YCTaHOBNEHHON opMe.

4.1.4. TlpnOCTaHOBUTb UM NMPeEKpPaTUTb AencTBme BaHKOBCKOW KapTbl, BbINyLWEHHOW Ha
CBOE MMS UK Ha uMA [lepxatens, 0TKa3aTbCs OT aBTOMaTUYeCKOro rnepesbinycka baHKOBCKOWM
KapTbl. [lepxaTtenb [OMNONHUTENbHOW KapTbl BNpaBe MPUOCTAaHOBUTb WM NpeKpaTUTb
aencreue  [ONONHUTENbHOW KapTbl, OTKa3aTbCqd OT aBTOMaTU4YeCcKoro nepesBbinycka
JononHUTeNbHOM KapTbl, BbINYLWEHHOMW Ha ero uMsl.

4.2. KnueHTt 0b6si3yercsa:

4.2.1. Coobwuntb BbaHKy HeobxoauMble W [OCTOBEPHble AaHHble ANs 0odOopMIeHUs
BaHkoBCKOM KapTbl B 3asB/IEHUM Ha KapTy.

4.2.2. TlncbMeHHO WHQopMupoBaTb baHk 060 BCeX W3MEHEHUSX, OTHOCSALWMXCA K
CBefeHMAM, yKa3aHHbIM B 3asBneHun Ha Kapty, B T.4. lNpeacrasutens, He no3gHee 10
(decaTtn) paboumx agHen OT AaTbl UX U3MEHEHMUS.

4.2.3. BHectn nubo nepeunmcnutb He no3gHee 10 (AdecsaATtn) paboumx agHen C aaThl
nony4vyeHms yeeaomsieHMs OT baHKa O MONOXWUTENbHOM peleHUn O BbiNycke BaHKOBCKOWM
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KapTbl, AeHeXHble cpeacTtBa, HeobxoamMmble ans oTkpblTua CKC 1 nonydeHns BaHKOBCKOM
KapTbl, B COOTBeTCTBME C Tapudamun, A4eNCTBYOLNMMM HA MOMEHT BblAayn BaHKOBCKOM KapThbl.

4.2.4.TonyunTtb BaHKOBCKYI KapTy, a Takxe obecneuynTb nosyvyeHue BaHKOBCKOWM
kapTbl lMpeacrasutenem He no3gHee 3 (Tpex) MecsueB C AaTbl Nnpyema baHkoM 3asBneHus
npyv NepBMYHOM BbiNycke BaHKOBCKOW KapTbl AW C AaTbl OKOHYaHUSA AeNCTBUS BaHKOBCKOM
KapTbl — Mpu ee nepesbinycke. B cnyyae HenonyyeHus BaHKOBCKOM KapTbl B YKa3aHHbIN
Bbllle CPOK, BbiNyweHHasa baHKoBCKas KapTa NoAnexXuT YHUYTOXEHMUIO.

4.2.5. OcywectBnatb U obecneumBaTb ocywecTsneHne epxarteneMm [JONOAHUTENbHOMN
kapTbl onepauuin no CKC B npeaenax MnartexHoro nnMmTa.

4.2.6. KoHTponvpoBaTb MpaBWIbHOCTb OTpaxeHusa onepaunn no CKC, ocrtaTok
AeHexHbIX cpeactB no CKC wn cBoeBpeMeHHO MOnofHATb ero. llogaepXxuBaTb OCTATOK
AeHexHbIx cpeactB Ha CKC B cooTBeTcTBUE C Tapudamu.

4.2.7.MNpepnoctaenate B baHk B TedeHne 7 (CeMn) KaneHAapHbIX AHEW AOKYMEHThI,
noaTeepXkaatowme onepaumm no 3a4nciieHnio Ha BaHKOBCKY KapTy AeHeXHbIX CpeAacTB B
WHOCTPaHHOM BasitoTe B COOTBETCTBUM C AENCTBYHOLMM BaNOTHbIM 3aKOHOAAaTeNbCTBOM PO,

4.2.8. He coBepwaTtb M He pgonyckaTb coBepuweHue [epxateneMm [JONONHUTENbHOWN
KapThbl onepaunm C NCrosib30BaHUEM BaHkoBcKoM KapThl, CBSA3a@HHbIX C
OoCyLWecTB/eHNneM npeanpuHNUMaTenbCKon AeAaTeNbHOCTU, UHBECTULMOHHON AeATeSIbHOCTH,
npuobpeTteHnemM npaB Ha HEABMXWMMOCTb W HapyleHWeM AenCTBylowero BastoTHOro
3aKoHogaTenbcrea PO.

4.2.9. Cobnopgatb  Hactoswme TlpaBuna wn  obecneyntb KUX  cobnwgeHue
MpeactasutenemM n epxartenemM JonosHUTENbHON KapThbl.

4.2.10. CoxpaHaTb AOKYMEHTbl MO onepaumsM C UCNoNb30BaHMEM BaHKOBCKOWM
KapTbl, B T.4. [lononHuTenbHOM KapTbl B TedyeHne 180 (Cta BOCbMMAECATWU) KaneHAapHbIX
AHEWN C naTbl UX COBEpPLUEHUS, NPefoCcTaBnaATb UX No TpeboBaHuio baHka B TeueHue 5 (MaTun)
pabounx gHen B Lensax yperyanpoBaHms CNOpPHbIX BOMPOCOB.

4.2.11. He nepepaBaTb BaHKOBCKYyK KapTy (ee peKkBU3UTbl) AN COBEpLIEHUS
onepaunm TpeTbMMM NnMLaMu.

4.2.12. He ponyckaTb konuvpoBaHwe BaHKOBCKOM KapTbl (ee pekBU3UTOB WU
MarHMTHOW MOMOCHI).

4.2.13. CoxpaHaTtb B cekpete lNNH, npnHMMaTb BCe Mepbl Mo npenoTBpalleHuo
yTpaTbl BaHkoBckon kapTbl U NMHa n X HEeCaHKUMOHWUPOBAHHOIO UCMOJ/Ib30BaHMUS.

4.2.14. Bo3spatnuTb BaHKoBCKYlO KapTy u obecneunTb Bo3BpaT [OMNOSHUTENBbHOMN

KapTbl B baHk He no3gHee 10 (JecaTtn) pabounx gHemn:

" N0 UCTEYEHUN CPOKa ee AeNCTBuUS;

=" C MOMeHTa nonydeHusa oT baHka cooTBeTCTBYKOLWEro YyBeAOMNIEHUA B Chydae
AOCPOYHOro NpekpalleHns aencTems baHKOBCKOM KapThbl.

4.3. bBbaHK MMeeT npaBo:

4.3.1. Mpon3BOANTb MNPOBEPKY CBeAEHUM, YyKa3aHHbIX KaneHToM B 3asBneHun Ha
KapTy.

4.3.2. OTkazatb KnneHTy B BbiNyCKe Man nepeBbinycke BaHKOBCKOM KapTbl NO CBOEMY
YCMOTpeHUto 1 6e3 yKasaHus NpuUmH.

4.3.3. He npon3BoaMTb aBTOMATUYECKUI nNepeBbiNnyCK BaHKOBCKOM KapTbl KnneHTy B
cnydyae ocyulectsrieHns MeHee 4-x onepaunn no CKC B TeueHme 3 (Tpex) KaneHAapHbIX
MecsileB, NpealecTBYWMX Mecsilly OKOHYaHUSA cpoka AencTBusa BaHKOBCKOM KapThbl.

4.3.4. OTkasaTtb [epxaTtento B Bblagade HeBocTpeboBaHHOM [epxxaTteneM baHKOBCKOM
KapTbl No ncredeHue 3 (Tpex) MecsueB C AaTbl NpueMa baHKoOM 3asiBNeHUS NMpu NepBUYHOM
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BblNycke BaHKOBCKOW KapTbl MW C AaTbl OKOHYAHWUS AeNCTBUS BaHKOBCKOM KapTbl NMpu ee
nepesblnycke.

4.3.5. MNpounssoanTb cnncaHue ¢ CKC, a Takxke C MHbIX CYETOB, OTKPbITbIX B BaHKke npwu
HepoctaTtouyHoCcTM cpeactB Ha CKC 6e3 pacnopsixeHusa depxatens:

* N71aTbl B COOTBETCTBME C Tapudamu;

" CyMM Onepauui, COBEpLUEHHbIX C MCNosb30BaHMeM, Kak OCHOBHOM KapTbl, TakK u
[JOnNoNHUTENbHOM KapThl.

» cyMM HepaspelweHHoro (TexHnyeckoro) osepapadTa, B cyyae ero BO3HUMKHOBEHUS ;

" IEHEeXHbIX CPeACTB B CYET MnoraweHus 3aJ0/HDKEeHHOCTM no ntobbiM oba3aTtenbcTeam
KnueHta nepes BaHKOM, B TOM 4ucie KpeaUTHbIM AOroBopaM, aorosopaM 06 OTKpbITUM
KpeauTHOM NnHuM n apyrum obssatenbcream nepes bBaHkoM.

4.3.6. Kak areHT BantTHOro KOHTpons, TpeboBatb OoT KnneHTa ntobble AOKYMEHTbI U
WHYIO WMHpOopMaumio, HeobxoamMble ANs ocCcywecTBneHUss BbaHKOM BanlOTHOrO KOHTPONS B
oTHoweHun onepaumn no CKC, B COOTBETCTBUM C AEUCTBYKOLWWMM  BaJItlOTHbIM
3aKoHoAaTeNnbCTBOM Poccuiickon deaepaunm n HOpMaTUBHbIMKM akTamm baHka Poccuu.

4.3.7. bnokupoBaTb baHKOBCKY KapTy KnueHTa npuv nogo3peHun B MOLIEHHUYECKUX
OENCTBUSAX TPEeTbUX UL, U HEBO3MOXHOCTU CBA3aTbCs C KnneHToM, B uensax obecneyeHus
6e3onacHOCTM onepaunin ¢ BaHKOBCKOW KapToMn.

4.3.8. [NpUOCTaHOBUTb UM NOJSIHOCTbIO MPEKPaTUTb AeNCTBUE BaHKOBCKOM KapThl.

4.3.9. YcTaHaBnmBaTb U U3MEHATb IMMUT MO OonepaumsM BblAaun HANIMYHbIX AEHEXHbIX
cpeactB [epxaTtenaMm baHkoBckux kapT B NBH n 6aHkoMaTax.

4.4. baHk obs3yercsa:

4.4.1. NpepnoctaButb [epxaTtento oPOpMSIEHHYID Ha ero MMsi baHKOBCKYK KapTy B
nopsiake U CPOKK, yCTaHoBNEHHble B N 20.2. HacTosAwmx O6wmx ycnoBui.

4.4.2. ObecrneunTtb npoBedeHMe pacyeToB MO onepaumsM, COBEpPLIEHHbIM C
ncrnonb3oBaHMeM baHKOBCKOM KapThbl.

4.4.3. bnokupoBaTb bBaHKOBCKYyHO KapTy nocse nonydeHusa ot [epxartens
cooTBeTcTBYHOWero ObpaweHnsa B cooteeTctBmmn ¢ n. 5.1, 5.2 Ycnosun kapT, nepeBbinyCTUTb
BaHKOBCKYO KapTy B CBSA3M C yTpaTon baHkoBckon kapTbl n/vnmn NMNHa nnbo B CBSA3M C TeM,
yto MNMWH cTan mn3BecTeH TpeTbeMy nuLy, - Npu nosyydyeHmn cooteeTcTByowero ObpaweHns
(3asgBneHuns) [epxxatensa B cootBeTcTBumM ¢ n.n. 5.1., 5.2. Ycnosumn kapT.

4.4.4. CoxpaHaTb TaMHy 6aHKOBCKOro c4yeTta, onepauuMmM C MCNOJIb30BaHWEM
BaHkoBcKoM KapTbl U cBeaeHn o JepxaTtene. [ocyaapCTBEHHbIM OpraHam U nx AOSIKHOCTHbIM
nvuaM  cBedeHus, cocTasnsawwme 6aHKOBCKYK TaWHy, MoryT 6biTb npeaocTaBfieHbl
WUCKJTIOYNTENBbHO B CNyvasX U B nopsaake, npeayCcMOTpeHHOM 3aKoHOoAaTeibCTBOM PO,

5. BbnoknpoBka BaHKOBCKOW KapTbl

5.1. MNpwu yTpate bBaHKOBCKOM KapTbl WAM HECAHKUMOHMPOBAHHOM oOnepauuu
[epxaTenb A0/MKEH He3aMeanTenbHO coobwnTb B BaHk no tenedoHy: +7 (495) 276-00-22
(nob. 7, 64-03, 62-58, 62-11, 62-41, 60-50, 60-51) u/unm B Cnyxby KIMEHTCKON NOAAEPXKKN
6aHKa-crnoHcopa B lNnaTexHblX cucteMax no tenedoHy: 8 800 700-74-95, +7 (495) 213-18-
33 06 yTpaTe BaHKOBCKOW KapTbl UM O HECAHKLUMOHMpOBaHHON onepaunn. ObpalwieHne 06
yTpaTte BaHKOBCKOW KapTbl UM O HECAHKLMOHMPOBAHHOW onepauum MoXeT 6biTb HanpasieHo
TakXe o4AHMM 13 cnocoboB 1 B nopsake, NpeaycMoTpeHHoM n. 1.21-1.22 O6wmx ycnosui. Mo
dakTy noctynuewero 3aasneHunsa (coobweHuns) baHK NpuMeT Mepbl N0 He3aMeanUTeNbHOMY
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6noknpoBaHuo AencTBus baHKOBCKOM KapThbl.

BaHk paccmaTpusaeT ObpalweHne KnneHTa n HanpasnseT OTBET B CPOK He 6onee 30
(TpnauaTtn) KaneHaapHbIX AHEN CO AHSA Nony4veHusa cooTeeTcTByowero Obpalennsa KnmenTa,
a Takxke B Cpok He 6onee 60 gHeln co AHA nonydyeHusa Ob6palieHus B Cyyae MCrnofib30BaHUS
BaHKOBCKOM KapTbl AN OCYLLECTB/IEHMSA TPAHCTPAHNYHOIO NepeBoa AeHEeXHbIX CpeacTB.

BaHk HanpasnseT OTBeT Ha ObpaweHne KnmenTta cnocobom, ykasaHHbIM B ObpalleHnm
KnueHTta. B TOM cny4dae, ecnu cnocob nonyyeHus oTBeTa He ykasaH B ObpalweHuun, baHk
BMpaBe HanpaBUTb OTBET NO CBOEMY Bblbopy: TeM cnocoboM, koTopbiM Ob6palleHne NoCcTynuno
B baHk, nnm no Cucreme, nnun no agpecy KnneHrta, KOTopbiM pacnonaraeTt baHk

5.2. baHKoBCKass KapTa MoxXeT 6biTb 3abnokumpoBaHa 4epe3 Cuctemy. B cnyuae
ObpaweHna KnneHta o camocTtoaTenbHon 6noknpoBke BaHKOBCKOM KapTbl yepe3 Cucremy,
oTBeT 0 6/10kMpoBKe BaHKOBCKOM KapTbl HanpaBnseTcs rnocne obpaboTku 3anpoca Cucremon
aBToMaTnyeckun. [laHHbIN CTaTyC OoTBeTa siBnsgeTcs oteeToM baHka Ha Ob6paweHne KnneHta o
camocTodaTesibHon 6/10kMpoBKe BaHKOBCKOM KapThbl.

5.3. Pasbnokmpoeka BbaHKOBCKOW KapTbl Npou3BoAMTCA BaHKOM Ha OCHOBaHUMK
ObpaweHuna KnueHTta, npegocrassieHHoro baHky yepes Cucremy mam Ha 6yMaxkHOM HocuTene
no agpecy baHka, ®unnana baHka, 4ONOMHUTENbHbLIX 0PUCOB.

5.4. [epxaTtenb AO/HKEH He3aMennuTenbHO CBA3aTbCsa C BaHKOM B cnyyae n3bATUSA
BaHKOBCKOM KapTbl B opraHusaumax Toproenau (ycnyr), 6aHkomatax vnm MNMBH.

6. OTBeTCTBEHHOCTb CTOPOH

6.1. KnueHT HeceT OTBETCTBEHHOCTb 3a Oornepaumu, CoOBepLUEHHbIE C NCMOIb30BaHMEM
BCeX baHKOBCKMX KapT, BbiNyLeHHbIX K ero CKC, B COOTBETCTBUE C HAcTosLWMMK MNpaBmnamu.

6.2. B cnyyae ytpaTtbl BaHkoBckon kapTbl KJMEHT HeceT OTBETCTBEHHOCTb 3a BCe
onepauum C ucnonb3oBaHMeM BaHKOBCKOM KapTbl, COBEpLUEHHble TPeTbMMMU Nnuamm, A0
MOMeHTa nony4yeHms baHkoMm 3asBneHma 06 yTpaTe BaHKOBCKOM KapTbl, @ TakXe 3a BCe
onepauunmn, coBepleHHble 6e3 aBTopm3aumm B TedyeHue 14 (YeTblipHaguaTn) KaneHAapHbIX
AHewn OT AaTbl noslydeHnss baHKOM BblleyKa3aHHOro NMCbMeHHOro 3asBrieHuns.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe ornepauuMm C BaHKOBCKOW KapToWu,
CcoBeplleHHble A0 MOMeHTa nonydyeHusa baHkoMm O6pauweHusa o 6nokmpoBke BaHKOBCKOW
KapTbl.

6.4. bBaHK He HeceT OTBETCTBEHHOCTM B C/llydae OTKasa Kakoro-nmbo TpeTbero nuua
NPpUHATEL BaHKOBCKYK KapTy Af19 NpoBeAeHUs pacyeToB UM WHbIX onepaumm C ee
NCroJsib30BaHUEM.

6.5. bBaHK He HeceT OTBETCTBEHHOCTM B c/iyyae, ecnu uMHdbopMmauusa o baHKoBCKOM
KapTe (ee pekBu3UTax, AaHHbIX MArHUTHOM MNONIOCbl) CTAaHET WU3BECTHOW TPETbMM NMuaM B
pe3ynbTtate HefobpoCOBECTHOro BbINOMHEHMS KAMeHTOM 0653aHHOCTeN, CBSA3aHHbIX C
XpaHeHWeM 1 NCcnonb3oBaHneM baHKOBCKOM KapThbl.

6.6. bBaHK He HeceT OTBETCTBEHHOCTM 3a onepaunm C Ucrnosb3oBaHneMm baHKOBCKOM
KapTbl TpeTbMMU NnuamMm (CaHKUMOHMPOBAHHBIM MW HECaHKLUMOHUPOBaHHbIM KnuneHToMm /
MpeacrtaButeneM) A0 MoOMeHTa obpaweHusa KnmeHTa ¢ 3asBneHuem o 61okumposke
BaHKOBCKOWM KapThbl.

7. MpeabsaBneHne NpeTeH3nm n paspelleHne cnopos
7.1. B cnyyae Hanmuusa BO3paxXeHuMn Mo onepauusMm, YKasaHHbIM B BbINUCKE,
KnuenTt/Mpeactasutens/[depxaTtenb UMeeT NpaBo NpeabsaBuTb B baHK NpeTeH3unto B nopsiake,
npeaycMoTpeHHoMm n. 1.21-1.23 O06wmx ycnoBuii Ao 15 uucna mecsua, cneaywoouwero 3a
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MecsiueM, B KOTOpoM 6blia cosepueHa onepauus no baHkoBckow kapTte. [pu 3TOoM, ecnu
KnueHT/Mpeacrtasutens / [depxaTtenb He cornaceH € CyMMoM cnucaHumsa cpeacts ¢ CKC,
COOTBETCTBYIOLLEN TOWM MM MHOW ornepaunm, oH ob6a3aH HanpaBuTb B BaHK npeTeH3uo B
nopsiake, npeaycMoTpeHHoMm n. 1.21-1.23 O6wmx ycnosmt M MNpPUNOXKUTb LAOKYMEHThI,
KoTopble O6blIM  OOpPM/IEHbI MNpU COBEPLUEHMW J[aHHOM onepauun, noaTeepXxaaroLwme
060CHOBaAHHOCTb AOBOAOB, 3asiB/IEHHbIX B MPeTEH3UN.

7.2. Ecnuno ucteyeHue 15 yncna mecsua, cnegyrollero 3a Mecsilem, B KOTOpoM bbina
coBepuleHa onepaumsa no baHKOBCKOW KapTe, B baHK He MOCTyNAT BO3paXKeHMS Mo YKa3aHHbIM
B BbIMUCKE onepaumaM, TO COBEpPLUEHHble onepauun u octatok cpeacts Ha CKC cuuTatoTcs
NnoATBEPXAEHHbIMU, U BNOCNeACTBMM nNpeTeH3nun oT KnneHTa/MNpeacrtasutens/AepxaTtens no
onepauunsM, OTpa)KeHHbIM B BbINUCKE, HE NoAneXaT yAOBNETBOPEHMIO.

7.3. baHk 06a3yeTcsa gaTb Ha NPeTEH3U0 MOTUBMPOBAHHbIN OTBET B NOPSAKE U CPOKY,
npeaycMoTpeHHble n.n. 1.24 - 1.26 O6wunx ycnoBun.

7.4. Tlpn paccMOTpeHuu npeTeH3nmn KnneHta B COOTBETCTBUM C HAaCTOALWMM pa3aesioM
O6bwwux ycnosmn baHk Bnpaee nonyuntb Yy Knuenta (lMpeactasutens) / [depxaTtens
JononHUTenbHOM KapTbl MOSICHEHMSA M AOKYMEHTbI, NoATBepxaatlwmne obcroaTenbcrea, Ha
KoTopble ccoinaetca KnueHT (Mpeactasutens) / Qepxatenb JONONHUTENbHOM KapTbl B CBOEWN
npeTeH3uu.

8. PacTtop>xeHue [lorosopa KapTbl

8.1. KnueHT uMeeT npaBo B Mt060M MOMEHT OTKa3aTbCs OT [loroBopa KapTbl NyTem
nogayn 3asiBfieHMs O NpekpaweHnn AencTBma 6aHKOBCKOW KapTbl, NpeacTaBNeHHOro B baHk
He MeHee 4YyeM 3a 45 (Copok NATb) KaneHaapHbIX AHEN A0 npeanosiaraeMon aatbl oTKasa. MNpu
3ToM KnueHT fonkeH BO3BpaTUTb BCe BbaHKOBCKME KapTbl, BbiNYLEHHbIE HA ero UMS UK Ha
nMA UHbIX Nny (depxatenen JononHUTENbHbIX KapT), U ynaaTuTb baHKy BCe npuuntarowmnecs
CYMMbl.

8.2. [epxatenb JononHUTENbHOW KapTbl UMeET npaBo B 060N MOMEHT OTKa3aTbCs
OT NONb30BaHMsA BaHKOBCKOM KapTol NyTEM MPOCTOro NMMCbMEHHOro yeegomneHmnsa banka. Mpu
oToM [epxaTtenb [JononHuTenbHOM KapTbl 06s3aH BoO3BpaTuTb baHky [onoaHuTenbHble
KapTbl, BbINyLEHHbIE HA €ro UMS.

8.3. B cnyuae HapyweHus KnmeHToM HacTosiwmx O6bwnx ycnosmin baHk HanpasnseTt
KnueHTy coOTBETCTBYlOLWEE MUCbMEHHOE yBeAOMeHMe O MPUOCTAaHOBNEHUU AENCTBUS BCEX
BaHKOBCKMX KapT, BbINYLWEHHbIX Ha €ro MMs, C yKasaHWeM MpUYnNH, NMpeayCMOTPEHHbIX B
HacTosaweM pasgene. OgHoBpeMeHHO baHK npuocTaHaBnuBaeT AelcTBume Bcex BaHKOBCKMX
KapT, BbiNyWweHHbIX KnneHTy. KnueHT, nony4nswmni ysegomneHune, ob6a3aH BO3BpaTuUTb BCE
BaHkoBckue kapTbl (OCHOBHbIe 1 lononHUTenbHble) B baHk, B TedyeHne 10 (decaTtn) pabounx
AHer C paTtbl noayyeHus yBenomsieHns baHka, ecnn CBsi3aHHble C HapyweHuem [lpaBun
(3akoHopaTenbcTBa PO) obcTtosaTenbcTBa He 6yayT yperynmpoBaHbl ¢ bBaHKOM, NpeacTaBuTb B
BaHk nMcbMeHHOe 3asiBneHue no opme.

8.4. Otka3z KnueHTa oT [oroBopa KapTbl He O03HadaeT ocBoboXaeHus OT
06sa3aTenbCTB NO paHee COBEepLUEHHbIM cAeslkaM M UHbIM onepauusaMm, B TOM 4ucne onnaThbl
HeobxoaMMbIX pacxo4oB M BbinaaTbl BO3HarpaxaeHusa baHky B cootBeTcTBue ¢ Tapudamu.

lpunoxexHne N° 1
K YcrosusiM Bbirycka 1 UCrosib30BaHNs 6aHKOBCKUX KapT

MamaTtka ans aep)xareneu kapr
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YBaxkaeMbin Jepxatenb baHkoBckon kapTbl NMAO «PocopbaHk»!

HacrositTenbHO coBeTyeM BamM BHMMaTes/IbHO NMPOUYUTATb HACTOSILME PEKOMEeHAALUn
M cnepoBaTb MM, UYTO6bl M36exxaTb Npo6neM, KOTOpble MOryT BO3HUKHYTb Npwu
HenpaBWJbHOM O6paLleHnn U UCNosib30BaHUN BaHKOBCKOW KapTbl.

1. bBaHkoBcCKas KapTa
1.1. baHkoBckas kapTa, BbinyweHHas MNAO «PoclopbaHk» (fanee — baHk) Ha Bawe ums,
npeaHasHadeHa Ans onsatbl TOBApOB/yCAyr B TOProBO-CEPBUCHBLIX Npeanpusatuax (aanee —
TCI), a Takxe ANa Nosly4YeHUS HaJIMYHbIX AEHEeXHbIX CPeACTB B NMYHKTaX BblAAauyM HANUYHbIX
(nanee — MNBH) n 6aHkomaTax, kKak B Poccuun, Tak n 3a pybexom. Touknm obcnyxmBaHus
6aHKOBCKMX KapT NpUHATO 0603Ha4YaTb OrOTUNAMN COOTBETCTBYOWMX MNaTeXHbIX CUCTEM.
1.2. Bmecte c baHkoBckOW kapTon BbaHk npepoctaBnsetr Bam 3anedyaTaHHbIA KOHBEPT C
MNepcoHanbHbIM  WpaeHTudukaumoHHelMm Homepom (MMHoMm). B uenax 6e3onacHOCTH
NCrMoJsib30BaHUSA KapTbl:
- Hukoraa He coobwanTe NNH NOCTOPOHHMM NMuaM, B TOM UYMcie poaACTBEHHMKAM, 3HAKOMbIM,
COTpyAHMKAM KpeauTHOWM oOpraHusauumm, Kaccupam U nauuya™m, nomorawowmm Bam B
NCrosib30BaHMN BaHKOBCKOW KapThl.
- MNH Heob6x0AMMO 3aNOMHUTL UK B Clly4ae, eCin 3TO SABNSETCS 3aTPYAHUTENbHbLIM, XPaHUTb
€ero oTAenbLHO oT baHKOBCKOW KapTbl B HESABHOM BMAE M HEAOCTYMHOM AN NOCTOPOHHUX NuL
MecTe.
- B cnyuyae ytpatbl NMWUH He BoccTaHaBnuBaeTtcs, Bam cneayet obpatutbca B BaHk ang
nepesbinycka baHkoBCcKkOW KapTbl ¢ HOBbLIM NMMHOM B cooTBeTCcTBMKU C Tapudamm baHka.
1.3. BaHK OCyLleCcTBsgeT aBTOMaTUYeCKMn nepeBbinyck BaHKOBCKOM KapTbl (6e3 3asaBneHus
KnueHTa) B TeuyeHue nocnegHero Mecsua cpoka ee pgencteuda. OTkasatbca  OT
aBTOMaTU4YeCcKOoro nepesbinycka baHKOBCKOW KapTbl MOXHO NpeaocTaBuB B baHK 3asBneHue
Ha 3aKkpblTMe BaHKOBCKOM KapThbl.
2. PacuyeTbl € ucnonb3oBaHnem baHKOBCKOW KapTbl
2.1. BaHkoBckaa kKapTa 4BMSeTCA WMHCTPYMEHTOM A0CTyna K Bawemy cueTy, OTKPbITOMY
BaHkoOM ansa pacyeToB C ee uUcnonb3oBaHueMm. B cooTBeTcTBUM C [JOrOBOPOM, 3aK/IOYEHHbBIM C
BaHkoMm, Bbl MMeeTe npaBO pacxofoBaTb AeHeXxHble cpeacTtBa B npegenax lnaTexHoro
nvMuTa.
2.2. Mo BaweMy TpeboBaHuto baHK nNpeaoctaBuT BaM BbINMCKY, OTpa)kaloLlyo onepaunm no
CyeTy, OTKpbITOMY AJ19 pacyeToB C WCNOJb30BaHWEM BaHKOBCKOMW KapTbl. Bbl [AOMXKHbI
KOHTPONMPOBaTb MPaBU/IbHOCTb OTPaXXeHUS COoBepLUEeHHbIX Bamun onepaunii 1 cBOeBpeEMEHHO
nononHATb ceon CuyeT. UHdopmauunto 06 octaTtke Mo CYeTYy M BbIMUCKY Bbl MOXeTe Takxe
nonyyntb B Cucteme. Kpome Toro, Bbl MOXeTe NOAKAOUYNUTL YCNyry «SMS-nHdopmmpoBaHune»
Ha CBOW MO6UNbHLIN TenedpoH M nonyydatb SMS-cooblleHMss NO Kaxaow onepauuu
npoBeAeHHON C MCNosb30BaHMEM BaHKOBCKOW KapThl.
3. MonyyeHne HaNN4YHbIX AEHEeXHbIX CPeACTB C ucnosnb3oBaHumeMm baHkoBckou
KapTbl
3.1. Mpu nonyvyeHnn HaMNYHbIX AeHeXHbIX cpeacTB B NBH BaHka nnu apyrmx 6aHKoB Kaccup
npoeepsieT Bawy BaHKOBCKYK KapTy, nosyvyaeT aBTopu3auunio, oPOopMIIsieT 4YeK, CBepsieT
Bawy noanucb Ha Yeke 1 Ha BaHKOBCKOM KapTe 1 TOSIbKO NOC/e 3Toro BblgaeT Bam HanuuHble
aAeHbrn. B Poccun, Takxke Kak U B 60NbWMHCTBE 3apybexHbiX CTpaH, npeabsBleHue
OOKYMeHTa, YAOCTOBEepsLWero JMYHOCTb, MPU MNOAYYEHUM HAMUYHbIX AEHEeXHbIX CpeacTB
aBnaeTcs obsazarenbHbIM ycnosmeM. NpocuM Bac 06paTtnuTb BHUMaHME Ha TO, YTO NMpuU Bbliaade
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HaNM4YHbIX AeHexHbIX cpeacts B NBH gpyrnx 6aHkoB ¢ Bawero cyeta MoxeT 6bITb cnMcaHa
AOMONHUTENbHAs KOMUCCUSA corfiacHo Tapudam atoro 6aHka.
3.2. Mpu Nony4vYeHnn HanuM4uHbIX AeHEeXHbIX cpeacTB B 6aHkomaTe Bam notpebyetca HabpaTb
Ha knaBuatype baHkomaTa MNMNH-koa, cooTBETCTBYOWMI AaHHOM BbaHkoBCKOn kapTe. Kpome
Toro, NMWH-koa MoxeT noTpeboBaTbCA U NPU COBEPLUEHMU omnepaunm MoayYeHUs HanMU4HbIX
OEHEeXHbIX CpeACTB C WCMOSb30BaHWEM 3neKTPOHHbIX TepMuHanoB (POS-tepMuHanos),
OCHaLLEeHHbIX CneunanbHbIM YCTPOMCTBOM C BbIHOCHOW KnasmnaTtypoin — MNMMH-nagom.
3.3. lNpwn coBepweHnn onepaunn B baHkomare:
npaBu/ibHO BCTaBbTe GAaHKOBCKYI KapTy B KapTONPUEMHUK — MarHWTHasi nosioca AOJSIXKHA
6bITb BHM3Y CnpaBa, KapTa A0/HXKHA BBOAUTCSA B KapTonpueMHUK 6e3 ycunui;
BblbepeTe 53blK 06WweHns;
npaBunbHoO Habepute NMNH-KoA, COOTBETCTBYOWMIN AaHHOWN BaHKOBCKOW KapTe;
BblbepuTe NMyHKT MEHI «BblAa4ya HaNYHbIX>»;
Aanee TOYHO cneaymnTe MHCTPYKUMAM, NOSBASIOWMMCA Ha MOHMTOpe BbaHkoMara.
3.4. Nocne 3aBepleHns onepauni 3abepute BaHKOBCKYIO KapTy U3 KapTonpueMHUKa, nHaude,
npumepHo 4epe3 30 cekyHa, kapTa 6yaer wu3bata baHkoMaTtoM wu3 coobpaxeHuin
6e3onacHoOCTM (BpeMs MOXEeT BapbMpOBaTbCA B 3aBUCUMMOCTM OT MOAENIM W HaCTpoek
obopynosaHus).
3.5. OueHb BaxHO NpaBuNbHO HabpaTtb MNMWH. [ns 3TOro, Kak NpaBuno, AAETCS TOJbKO Tpwu
NOMbITKM, Ha YeTBEPTOW MonbITKe HeBepHoro Habopa MNMNHa BaHkoBckas kapTa MOXeT 6biTb
n3bsata baHkomaTtoM. B 3TOM cnydyae BaM Heob6xoanMo cBs3aTbCs ¢ baHKOM.
NMocne Tpex NoONbITOK HenpaBunbHOro Habopa MNMMHa kapta n3 coobpaxeHun 6e3onacHOCTU
6nokmnpyeTcs Ha npoBeAeHMe onepaumni c mcnonb3oBaHmeMm MMHa. B aTtoM cnydyae Bam
HeobxoaMMo 0bpaTnTbCsa B BbaHK ANnsa yperynmpoBaHus CUTyauuu.
3.6. MNocne Bblgaym baHKOMATOM AeHEeXHbIX CpeAcTB 3abepute uX, nHade no mcredyeHmmn 30
CeKyHA OHUM MOryT 6bITb U3bATbI 6AaHKOMATOM, Kak 3abbiTble (BpeEMS MOXeT BapbMpoOBaTbCs B
3aBMCMMOCTM OT MOoAenun n HacTpoek obopyaoBaHus). MNMepecynTanTe NoNyYeHHbIe AEHEXHbIe
cpeacrtea. [llocne Bblaayn peHer baHkoMmaT pacnedataeTr kBuTaHuuiwo (ecnn Bbl ee
3anpawmuBanu B npegbigywen onuun). B cnydyae ecnm yctponctso gano cbon, n Bbl He
NOAYYMAN 3anpoOLUEHHYI CYMMY MAM MONYYMNM ee 4acTb, nbo 3abblin B3ATb A€HbrM U3
BaHkomaTa, BamM HeobxoauMo cBA3aTbcA ¢ BaHKoOM ang onpegeneHus Bawunx ganbHeEULWNX
OENCTBUNA.
3.7. HeobxoaMMO MOMHUTb, 4YTO bBaHKOMaTbl MMEKT OrpaHU4YeHMs Mo onepaumam
€ANHOBPEMEHHOI0 CHATUS HaNMYHbIX [AEHEeXHbIX CpeacCTB. DTO MOXeT OblTb CBA3aHO C
TEXHUYECKNMM OCOBEHHOCTAMM YCTpoKCTBa (OrpaHMYeHMs MO KOAMYeCTBY Kynop) wWau
ycTaHoBkamu 6aHka, ob6cnyxmeatowero yCTpomcTtBo (OrpaHu4yeHmns rno cymme).
NMpUYMHOMN OTKasa B BblAaye HaNU4YHbIX AOEHEXHbIX CpeacTB 4vepe3 baHkoMaT MoXeT 6bITb
npesBbilleHne 3anpoweHHon BaMmu cyMMbl Hag MNnaTtexXHbIM TMMUTOM KapTbl, TM60 O0TKa3 MoXxeT
6bITb BbI3BaH OFpaHUYEHUAMU MO BblAaye HaNMYHbIX AEHEXHbIX CPpeAcTB, YCTaHOBNEHHbIMU
BbaHkoM unn MNnatexHblMM cuctemamun. B cnydae oTkasa MOBTOPUTE onepauunto, 3arnpocus
MEHbLY CyMMYy. [1py MOBTOPHOM OTKas3e B BblAaye HaJIMYHbIX AEHEeXHbIX CpeacTB, ANS
BbISICHEHMA NMpUYMH BaM cneayeT obpatnTtbCcs B BaHK.
4. Onnara ToBapos, pabot, ycnyr c ucnonbsosaHmem baHKOBCKOM KapTbl
4.1. Mpun onnate nokynku/ycnyru B TCI onepauuma npomsBOAUTCS C MCNOSIb30BaHWEM
cneuymanbHoro obopyaoBaHusa: DNeKTpoOHHOro TepMmmHana (POS-tepMuHana).
4.2. MNpwn perncrpaumm noKynku ¢ NOMOLb D1eKTPOHHOro TepmuHana (POS-TepMmmHana) yek
pacrneyaTbiBaeTCs B ABYX 3K3eMmnnapax: oamH ana TCI1, sBTopon ans depxaTtens.
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4.3. Yek/cnun obazaTenbHO coaep>XUT pekBu3anTbl baHKOBCKOM KapTbl, pekBn3ntbl TCI, aaty,
CYMMYy onepaunu n gpyrue pekeusuTbl nnatexa. CoxpaHanTe Yyeku/cnunbl, NoATBEpXKAaoLWme
coBeplleHne onepaumin ¢ 6aHKOBCKOM KapToMn, T.K. OHM MOryT noTpeboBaTbCsa AN pelleHus
CMOPHbIX CUTYaLUNN.

4.4. Tpun coBepLUEHUM Onepaummn NOKYNKM C UCMONb30BaHMeM BaHKOBCKOW KapTbl COTPYAHMUK
TCI moxeT nonpocnTb Bac npeabsaBuTb AOKYMEHT, YAOCTOBEPSAOLWNIA JIMYHOCTD.

4.5. MNpwn coBepweHnUn NoKynkn ¢ cymmon 6onee 1000 (ogHou Tbicsum) pybnen kaccup TCI
nonpocut Bac BeBectn NNH-koa Ha knasmaTtype POS-TepMuHana.

4.6. Bce pencrtBus kaccmpa € baHKOBCKOW KapToW AO/KHbI MPpOXoAuTb Ha Bawwux rnasax.
Y6eautecb B NpaBuMIbHOCTU YKa3aHHOW B YeKe CYMMbl.

4.7. MNpu BO3BpaTe MNOKYMKWU, B COOTBETCTBMU C YCTaHOBJIEHHbIMU MpaBunamMu, Bam gosmxkeH
6bITb OPOpMAEH Yek BO3BpaTa Ha NOJIHYIO CYMMY MOKYMKW. B cnydae ecnm nepeBoHavanbHO B
obuwyo CTOMMOCTb MOKYNKW Oblna BKAKOYEHA CTOMMOCTb HECKOJSIbKUX TOBapoB, a Bbl
BO3BpallaeTe OAMH M3 HUX, Ao/HKeH 6biTb oopM/IeH Yyek 4YacTMyHoro sossparta. CyMMa 3a
BO3BpalleHHbIn ToBap byaeT Bo3BpalleHa Ha Baw Cuyer.

5. Mepbl 6e30nacHOCTH

5.1. BbaHKOBCKasa KapTa He NoAsexuT nepegade TpetbeMy nuuy. MHdopMauusa o HoMepe m
Cpoke fencrema BaHKOBCKOM KapTbl MOXET 6bITb 4OCTYMNHA TOMIbKO MLaM, OTBETCTBEHHbIM 3a
odopMneHne onepaumm onnaTtbl TOBApa/yCAyrm UM NOJYYEHUS HaNUYHbIX [AEHEXHbIX
CpeacTs.

5.2. Bbl AO/MKHbI NpeanpyHMMaTb BCe BO3MOXHble Mepbl AN NpeaoTBpalleHns yTepu/Kpaxm
BaHkoBckon kapTbl 1 NWHa, a Takxe HeCaHKUMOHMPOBAHHOIO UCMNOJSb30BaHUSA BaHKOBCKOM
KapThbl.

5.3. MNpun xpaHeHnn BaHKOBCKOW KapTbl CTapalTeCb He NoaBepraTb ee BO34AeNCTBUIO BbICOKNX
TemnepaTyp M 3N1eKTPOMarHUTHbIX NoAen, NpeaoXpaHsaTb ee OT MEXaHMYEeCKMX NOBpeEXAEHUN
N XMMUYECKNX BewecTB, CNocobHbIX HEraTUBHO BO34ENCTBOBAaTb Ha MaTepuasn, U3 KOTOpPOro
n3rotosneHa 6aHKOBCKas KapTa.

5.4. B cnyyae HeCaHKUMOHMPOBAHHOM onepaunmn, yTpaTbl BaHKOBCKOW KapTbl (yTepu/Kpaxwu),
Bbl 4OMKHBI HEMea/1ieHHOo 3ab/10KMpoBaTh ee No cneayrwmum TenedoHaM:

+7 (495) 276-00-22 (Ro6. B r. MockBe 7, 64-03, 62-58, B r. CaHkT-lNeTepbypre
62-11, 62-41, no6. B r. KpacHogape: 60-50, 60-51) — OTaen nnacTMkoBbIX KapT (B Yachl
paboTbl baHka)

8 800 700-74-95 wnn +7 (495) 213-18-33 - Cnyxba KIMEHTCKOM NOAAEPKKMU
(KpyrnocyTo4Ho).

Mocne 610kMpoBKN BaHKOBCKOWM KapTbl No TenedoHy Bam Heob6xoanMo B TedeHne 5 (nATn)
pabounx gHen npenocraBuTb B baHK NnUcbMeHHoe 3asaBneHune 06 yTpate 6aHKOBCKOW KapThl.
5.5. 3a gononHnTEeNbHON MHGOpMaumMen No NCNoNb30BaHND BaHKOBCKOW KapTbl Bbl MoXxeTe
obpalaTbCa B 0OTAEeN NIACTUKOBLIX KapT baHka no TenedoHy: +7 (495) 276-00-22 (ao6 B
r. MockBe 7, 64-03, 63-05, no6 B r. Cankr-lNetepbypre 62-11, 62-41, nob6. B T.
KpacHopape: 60-50, 60-51).

VI1.PA3SAEN
OBLUME YC/NNOBUA KPEAUTOBAHUA ®PUSNYHECKUX JTUL

1. TepMuHbI M onpeaeneHus
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B Pazgene VI HacToswmx O6WMX YCNOBUI MUCNOSb3YIOTCA TEPMUHbLI, UMEKLWME 3HAUYEHUS,
onpeaeneHHble B N. 1.1. Pasgena I, a TakXe TEPMUHbI, YKa3aHHbIE HUXE:

Fpapuk nnarexeri — NHPOPMaALMOHHbIN pacyeT, coaepXxawmnii nHpopMaunto o cymmax
n [fartax [Mnatexen 3aeMwmka no [loroBopy Kpeauta C YyKas3aHWMEM OTAESIbHO CyMM,
HanpasfigeMbliX Ha noraweHue KpeauTta, n cymMMm, Hanpas/sigeMblX Ha noraweHue NMpoueHTos,
a Takxke obuwen CcyMMmbl BbiNaaT 3aeMliMKa B TeYeHWe cpoka AencTBusa [JoroBopa KpeauTa,
npu YCIOBUM HaANexawero WCNosHeHUs 3aeMlWuKoM cBoux obsa3aTtenbcts no [orosopy
KpeauTa.

Jdata [Mnatexa — paTta, ykasaHHasa B [paduke nnartexen, B KOTOPYH 3aeMLUMKY
Heobxoammo obecneunTtb Ha CyeTe 3aeMLlnKa AeHeXHble cpeacTBa B pa3Mepe, 4OCTaTOYHOM
Anga ncnonHeHus obsaszatenbCcTs No Bo3epaty Kpeauta v ynnate lMpoueHToB, a Takxe Cpok
Bo3BpaTa Kpeauta B dopmMe osepapadra.

JorosBop Kpeaguta - [OroBop O npepoctaBneHun KpeauTa, 3akNOUYEHHbIM MexXAay
3aeMWmMKoM N baHKOM, B COOTBETCTBUM C KOTOpbIM BaHK Ha ycnoBuax WNHAMBUAYaNbHbIX
ycnoeun n O6bwnx ycroBMin KpeanTtoBaHUSa npegoctasnsgeT 3aemMwmky KpeauT, a 3aeMuuk
o06a3yeTca BO3BpaTUTb BaHKy Mosly4YeHHble AEeHeXHble cpeacTBa M ynaaTUTb MNPOUEHTbl 3a
nonb3oBaHue KpeauTtoM, a TakKXe WHble naaTtexu, nognexawme ynnate baHKky B
cooTBeTCcTBMU C [JOroBOpOM KpeauTa.

3aemwmk — pusnyeckoe nNMUO MU pUnMYeckne nmua, BbICTynawlwme B KayecTBe
connaapHbIX 3aeMLWMKOB U UMEHYeMble B Aa/lbHENLLEM BMECTE U N0 OTAENbHOCTU «3aeMLmK>»,
3aknoumslive ¢ baHkom [lorosop KpeauTa.

3asiBrieHne Ha KpeauT — 3asiBNeHne Ha npenocraBneHme notpebutenbckoro Kkpeauta -
nMceMeHHoe (B TOM 4ucre HanpasBneHHoe 4epe3 Cuctemy PoclopbaHk), npeanoxenue
(ochbepTta) KnueHTta, agpecoBaHHoe baHKy, coaepykawiee HaMmepeHue KnneHTa 3aKA4uuTb C
BaHkoMm [loroBop KpeauTa, B KOTOPOM yKa3aHbl MHAMBUAYalIbHbIE YCI0BUSA KpeaANUTOBaHUSA U
noJsiIHas CTOMMOCTb KpeauTa.

3anorogartesb  — opuaundeckoe wunuM  dusmyeckoe MU0, NpeaocTaBuBLUEE
npuHagnexawiee eMmy MMyLLecTBO B 3as0r baHky B obecrneyeHne UcnosiHeHUA 0b6A3aTenbCTs
3aeMwimka no loroeopy KpeauTa.

UHanBuayanbHble  ycnoBus  (UIHAMBMAYalbHble  yC/IOBUSA  KpeaAUTOBaHWA)  —
cornacosbiBaeMble KpeguTopoM U 3aeMLIMKOM B WHAMBUAYaNbHOM MopsAke YCNnoBUS
[loroBopa KpeauTa, OTpaXKeHHble B BUAe Tabnumupbl.

Kpeaut - [eHexHble cpeactBa, npepoctasnseMble BaHKOM 3aeMlKnKy Ha OCHOBe
NPUHLWNOB CPOYHOCTU, MAATHOCTU, BO3BPATHOCTM B COOTBETCTBMM C ycnoBusMu [orosopa
KpeanTa. TepMunH «Kpegmt» B HacTosawmx O6WNX yCNOBUSAX KpeaMTOBaAHUSA NMPUMEHSIETCS K
nobomy m3 cnepyowmx BUAOB KpeauTos: oTpebutenbckomy kpeauty, Kpeanty B dopme
oBepapadT, KpeanTHOM NMHUKN, eCnun B YCNOBUW He NpeayCMOTPEeHO, YTO OHO OTHOCUTCSH
TOJILKO K OornpeaeneHHoMy BUAy KpeauTa.

Kpeant B ¢opme oBepapapta - LNEHeXHble CpeacTBa, npegocrasnsieMble baHKoM
3aeMLUMKY Npu OTCYTCTBUU UM HEAOCTAaTOYHOCTUN AEHEXHbIX cpeacTB Ha CyeTe 3aeMLmKa Ha
OCHOBE TMPWHLUUMNOB CPOYHOCTMU, MJIATHOCTU, BO3BPATHOCTU B COOTBETCTBUMM C YC/IOBUAMMU
JoroBopa kpeauTa.

KpeantHas 7imHUS — [EHeXHble cpeacTtsa, npefocTtaBnsgemble BaHKOM 3aeMluky
TPpaHLWaMn Ha OCHOBAHMM 3aKo4aeMbIX Mexay BaHKOM 1 3aeMLLMKOM CcorfnawleHuni, B nepuos
C AaTbl 3akno4veHusa lorosopa Kpeauta Ao HactynneHus Cpoka Bo3BpaTa KpeauTa.

lMnatexx — noanexawun ynnate 3aeMLKMKOM exemecsyHo B [aTty [natexa B cuyer
ncnonHeHns ob6s3atenbCTB No JoroBopy KpeauTa nnartex, BKAKYarwmn B ceba yacTb CyMMbl
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Tekywen 3afo/mKeHHOCTM no KpeauTy w/wmnn npoueHTbl 3a nosib3oBaHuve KpeauTtowm,
HaUYMCNEHHble Ha TeKYLLYH 3a40/KEeHHOCTb No KpeauTy.

[loTpebutenbCkuii  KpeanuT - [OEHeXHble CcpeacTsa, npeaocrtaBnsieMble baHKOM
3aeMuWmKy eguHOBPEMEHHO Ha OCHOBE MPUMHUMMNOB CPOYHOCTU, NAATHOCTU, BO3BPATHOCTU B
COOTBETCTBMU C ycnoBusaMm [loroBopa KpeauTa.

lMopyuyntens - topuandeckoe wnu dusnyeckoe nMuUoO, nNpeaocTaBmBlLlee CBoOe
nopy4ynTenscTtBo B obecneyeHme mcnosiHeHUs 06s3aTenbCTB 3aeMuimka nepes baHkoM no
Jorosopy kpeauTta.

lMpegmeTt 3as0ra — MMyLWeECTBO, B TOM 4uUC/le UMYLLEeCTBEHHble MpaBa, nepefaHHble
3anorogatenem baHky B 3anor B obecrneyeHne MCNonHeHUs 3aeMWMKoOM 0653aTenbCTB Mo
Joroeopy KpeguTa.

llpocpoyeHHasi 3a40/DKEHHOCTb KpeanTy — 3a[0/KeHHOCTb no Kpeauty, He
noraweHHasa B CpPOK, NpeayCcMOTpeHHbIn [JoroBopoM KpeauTa.

lMpocpoyeHHas 3a10/DKEHHOCTb 10 [IpoyeHTam - 3aA0/HKEHHOCTb NO yrnaaTe NpoueHToB
3a Nosib3oBaHne KpegmToM, He noraweHHas B CpOK, NpeayCMOTpeHHbIM [JoroBOpoM KpeauTa.

llpoyeHTbl — NpPOUEeHTbl 3a nofib3oBaHWe KpeaAuTOM, HauyMUCNEeHHble U nojjsexawme
ynsaTte 3aeMWMKOM B NMosib3y baHka B coOoTBETCTBUM C [JOrOBOPOM KpeauTa.

Cpok Bo3Bpata Kpegnta — peHb Bo3BpaTa 3aeMwmkoMm baHky Kpeawuta v ynnathbl
HauyucneHHblx [lpoueHTOB B NOMHOM o06beMe, ycTaHaBnMBaeMbli B WHAUMBUAYaNbHbIX
yCloBUSAX.

Cymma kpeanta/JIumMuT — MakCUManbHbl pasMep eAWHOBPEMEHHOW 3a40/HKEHHOCTU
3aeMwunka no Kpeauty, yctaHasBimeaeMbln B UIHANBUAYAbHbIX YCNOBUSAX.

Cuer 3aemwmka — 6aHKOBCKUMA (TeKylMN) cYeT 3aeMlinKka, YKasaHHblM B
NHaMBuAyanbHbIX YCNOBUAX, OTKPbITbIM 3aeMWwMKOM B BaHke, Ha KOTOpbIM MpenocTasBrieH
Kpeaut “ C MCNoNb30BaHMEM KOTOPOro OCYLLUECTBAAKTCA pacyeTbl B COOTBETCTBUM C
JorosopoM kpeauTa.

2. NMpeamer loroBopa kKpeauTa
2.1. Pasgen | O6wux ycnosuin, Hactoswmne O6wme ycnoBma KpeamToBaHUS
dusnyecknx nuy (Takke — O6wme ycnoBusS KpeaUTOBaHMSA) yCTaHaBAMBAKOT MOPSAOK

3akntoveHns [lorosopa kpeamTa, obimne nonoxeHus [lorosopa KpeamTa, nopsaoK nosyveHus
n Bo3BpaTa 3aemwukoMm Kpeauta, npaBa u o06s3aHHOCTM bBaHka u 3aeMuwmka, He
npeanycMoTpeHHble UHAnBMAYanbHbIMKN YCI0BUAMMN.

2.2. 0O6uwwme ycnosusa, Obwmne ycnosma kpeantoBaHus (B coctaBe O6wmnx ycnosun),
NHamemayaneHble ycnoBmsa (B cCoCTaBe 3asBIEeHUS Ha KpeauT), 3asiBlieHMe Ha KpeawuT,
noannucaHHoe 3aeMwmMKoM, U Tapudbl B COBOKYMHOCTU SABASAIOTCA 3aK/KOYEHHbIM Mexay
KnneHtoM n baHkom [loroBopoMm KpeauTa.

2.3. B cootBeTtcTtBMM C [JoroBOpoM KpeauTa baHK npepocrtasnseT 3aeMwmnky Kpeaurt
B CyMME M Ha CpOK, YKasaHHble B WMHAMBUMAYaANbHbIX YCNOBUAX, a 3aeMwmk obssyeTcs
BO3BpaTUTb BaHKy nony4yeHHbIn KpeanT 1 ynaaTtuTb NpPouEeHTbl 3@ nosib3oBaHne KpeamtoMm, a
TakXe WHble NnaTexu, nognexauwme ynnarte baHky B nopsake, npegycMoTpeHHOM [1oroBopom
KpeauTa.

2.4. Hactoswme O6wwne ycnoBus KpeaumToBaHUs onpenensiT obwume ycnosus
[loroBopa KpeamTa U SBASKOTCS TMMNOBbIMM ANA BCeX 3aeMWMKOB, NpeaocTtaBuBLUNX BaHky
3asBeHNne Ha nonydeHne noTpebutenbckoro kpeauTta, kKpeamta B dopme osepapadTa,
KpeauTa, NpeaoCcTaBAsieMOro B BUaAe KpeanTHOM NIMHUN.
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2.5. PaccMoTpeHue 3aaBneHunsa o npegocrasneHn Kpeanta n JOKyMeHTOB 3aeMumKa
N oueHKa ero KkpegmtocnocobHocTM ocyllectensetTcs baHkoM 6ecnnaTHo. B cnyyae npuHAaTUS
BaHKOM MNONOXWUTENbHOrO peweHns o npegocrasneHnn 3aemwmky Kpeauta, bBaHk
nHpopMmupyeT  3aemMwmka 06  ycnoBuSIX — KpeauTOBaHWSA,  NpeaoCTaBuUB  MPOEKT
NHoMBMAyanbHbIX YCNOBWUIK. 3aeMluMK Brpase coobwmtb BaHKy O cBoOeM cornacum Ha
nonydyeHne Kpegmta Ha yCnoBUSX, YKa3aHHbIX B HAMBUAYabHbIX YCI0BUAX, B TeYEHUE NATH
pabounx AHen co AHSA UX npefocTtaBneHns baHKOM 3aeMuumky, nyTeMm HanpasnieHus BaHky
3asBNeHNs Ha KpeauT, coAaepxXalwum npepocrtasneHHble eMmMy baHkoM WHAauBMAayanbHble
yCnoBuUs.

2.6. 3aknw4deHue [loroBopa KpeauTa OCYyLWeCcTB/SAeTCa nyTeM akuenta baHkowm,
MoJslydeHHoro oT 3aeMuuKa 3asBNeHna Ha KpeauT, B KOTOPOM WM3JI0XKEHbl COrflacoBaHHble
CrtopoHamMmn WNHamBuAyanbHble YCNoBUA KpeauToBaHuda. AkuentoM baHka daBnsetcsd
nognncaHne baHKOM 3asiBNeHna Ha KpeauT, B KOTOPOM MU3JI0XKEHblI COrnacoBaHHble
CtopoHaMun IHamBuayasnbHble YCN0BUA KpeaANTOBaHUS.

2.7. MNpaBa n ob6sa3aHHocTn CTOpOH no [oroBopy KpeauTa BO3HMKAKT C AaThbl
3aKoyeHnsa [lorosopa kKpeauTa.

2.8. Kpeaut npenocrtaBngeTca Ha Uenu, YCTaHOBJ/IeHHble B WHAMBMAYaNbHbIX
YCNOBUAX. 3aeMLUMK rapaHTupyeT, 4to KpeauT 6yaeT HanpasneH Ha npmobpeTeHns ToBapoB
(paboT, ycnyr) Ans JNWNYHbIX, CEMEMHbIX, AOMaWHWUX W WHbIX HYXA, HEe CBSA3aHHbIX C
ocyuwecTB/ieHneM npeanpuHUMaTENbCKON AesTenbHOCTU. He ponyckaetcs 6e3 cornacus
baHka ncnonb3oBaHMe CpeacTB Ha noraweHune o6s3aTenbCTB APYrUX 3aeMLMKOB nepen
BaHkoM.

3. Mopsapok pacuetoB

3.1. Bblgaua [MoTpebutenbCckoro Kpeamta MNpou3BOAUTCS €AMHOBPEMEHHO B
6e3HanM4YHOM nopsake nyTeM 3a4nciieHmns AeHexXHbIX cpeacTs Ha CueT 3aeMuimka B TedeHue
3 (Tpéx) paboumx gHen C gaTbl 3akauyeHus [orosopa kpeauTta. [aTton Bblgaum Kpeguta
ABNAETCA AaTa 3a4yncineHnda cymmbl Kpegnta Ha CueTt 3aeMuwmka.

3.2. Bblpava Kpeguta B Buae KpegntHom NMHUKM NPOU3BOANTCA €ANHOBPEMEHHO UK
yactamm (TpaHwamu) B npegenax Jinmmta m cpoka penctsuma [orosopa kpeauta (4o
HacTynneHnsa Cpoka Bo3BpaTa KpeauTta), Ha OCHOBaHUM 3a8BKM 3aeMiwmnka. NpenocrasneHme
KaXkaoro TpaHwa odopMasgeTca OTAeNlbHbIM AOMOSIHUTENbHbLIM CcornaweHneM K [Jorosopy
KpeauTa, KOTopoe SBNSIeTCS ero HeoTbeMsieMon vyacteto. Cymma, Mpaduk nnatexen n apyrme
AaHHble MO KaXAoMy npefoCTaBNsieMOMY TpaHWY YKasblBalOTCSd B COOTBETCTBYIOLMX
AONONHUTENbHbIX CornaweHnsax K JloroBopy KpeauTta.

3.3. Kpeaut B ¢dopme oBepapadTa npegocrasnsercd baHKoM 3aeMlKUKy B MOMEHT
coBeplieHus onepauun no CyeTy 3aeMuimka NpuM HeaocTaTke UM otcyTcTBuM Ha CueTte
3aeMuwmka COOBCTBEHHbIX JAEHeXHbIX CpeaCTB 3aeMliukKa ANsi COBEepLleHUs YKa3aHHOWM
onepauunn. Kpeant B popMe oBepapadT npefocTaBnsieTcsd B CyMMe, KOTOPON HeAOCTaTOYHO
Ha CyeTe 3aeMLiMKa 419 COBepLUeHUd onepaunn B npegenax CyMMmbl KpeauTa.

3.4. TMoraweHne Kpeguta, ynnata [lpoueHTOB U HEYCTOMKM MNpPOU3BOAUTCS
crnnucaHmeM baHKOM aeHexHbIX cpeacts co Cyeta 3aeMLumka.

3.5. [eHexHble cpeactBa Ha CuyeT 3aeMuwmka MOryT 6blTb BHECEHbl 4yepe3 Kaccy
BaHka, a Takxe 3a4ymcneHbl 6e3HanMyYHbIM NyTeM.

3.6. [laTtou ucnonHeHus 3aeMWwmnkom obasaTtenbCcTB no [JoroBopy KpeauTa siBAsSieTcs
AeHb MOCTYNNEHUS [EHEeXHbIX CpeaAcTB B CyMMe, [AO0CTAaTOYMHOW AN WUCNOAHEHMUS
obs3aTtenbcTBa no ljoroBopy Kpeauta Ha CuyeT 3aeMLimka.
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3.7. TlpoueHTbl HAYUCNATCA Ha OCTAaTOK 3a[0J/IKEHHOCTU MO BblAAHHOMY BaHKOM
3aeMwunKky KpeauTy, yumTbiBAEMOM Ha CCYAHOM CUYeTe, Ha Hayano onepaumoHHoro gHs. CymMmMa
MpoueHTOB OKpyrnseTcsa Ao uenbix pybnen/gonnapos CLUA/eBpo, No npasBmnaM oKpyrneHus:
CYyMMbl MeHee 50 Koneek/LeHTOB/eBpOLEHTOB oTbpacbiBatoTCs, a 50
Koneek/ueHToB/eBpoLEHTOB U 6onee okpyrnstoTca Ao nonHoro pybns/aonnapa CLUA/eBpo,
3a ncknwyeHnem Kpegurta B popme osepapadra.

3.8. [llpoueHTbl 3a nonb3oBaHuMe KpeanTOM HAUMCASAKTCA 3a Nepuvos CO AHA,
cnepywuwiero 3a gHem npepoctasneHus Kpeauta, no paTty @akTUyeckoro rnorawieHus
3a40/HKEeHHOCTH No JJoroBopy KpeauTta.

3.9. YnnaTta npoueHTOB 3a nosib3oBaHue lloTpebutenbckum kpeautom, KpeauTHoM
NUHUKM U noraweHue [loTpebutenbckoro kpeauta, KpeauTHOM JNUHUWM MNPOU3BOAUTCH
3aeMLWMNKOM B COOTBETCTBUM C 'padmKoM nnaTexen.

3.10. Npahuk nnatexen baHKk npepoctaBnser 3aeMWKUKy B JAeHb MNOANUCAHMUS
3aeMwmkoMm UHanBmayanbHbIX ycrnoBun [loTpebuTenbckoro Kpeaguta WM B [eHb
npefocrasneHns kpeauta (TpaHwa) no KpeautHon nuHun. B TOM cnydyae, ecnv gaTta Bblaayu
KpeauTta He coBnagaeT Cc AHEM NOAMNUCAHNA 3aeMWKnKoM NHAnBMAYyanbHbIX YCI0BUMIR, @ Takxe
B C/ly4ae 4aCTU4YHOro AOCpo4YHOro noraweHus lMotpebutenbckoro kpeauta unm KpeautHom
NuHUKN, BaHK NpepocTaBnseT 3aeMNKy U3MEHEHHbIN Tpaduk nnaTexen.

3.11. baHk HanpasnsgeTr [lpaduk nnatexenm nNO aapecy 3AeKTPOHHOW MoYThl,
yKasaHHOMY 3aeMwmkoM B WHAMBMAYANbHLIX YCNOBUAX U/WMAM NO ajpecy, YKa3aHHOMY
3aeMwmnkKoM B WMHAMBUMAYANbHbIX YCIOBUSX W/UNM nNpefocTaBnsieT 3aeMuwmky no ero
TpeboBaHuio npu obpaweHun 3aeMwunka B baHK. HenonydyeHne wmnuM HecBOEBpeMeHHoe
nonydyeHne 3aeMwWKMKOM [paduka nnatexen He ocBoboxaaeT 3aeMumka oT 0693aHHOCTU
ncnonHeHus JJoroeopa KpeauTa Ha yCTaHOBMNEHHbLIX B [loroBope KpeauTa yCroBUsX.

3.12. Ynnata npoueHToB 3a nosb3oBaHue KpeanmtoMm B dopMme oBepapadT w
noraweHne Kpeauta B ¢dopme oBepapadT nNpou3BoAUTCS 3aeMLMKOM He no3gHee Cpoka
BO3BpaTa KpeauTa, yCTaHOBNEHHOro B MHAMBUAYaNbHbIX YCI0BUSX.

3.13. B cnyvae, ecnm cymma Nnpom3BeAeHHOro 3aeMLnMKOM nnaTexa HeaoCcTaTouHa aAns
NCnonHeHus o0653aTenbCTB MNOAHOCTBIO, TO 3a40/HKEHHOCTb 3aeMuivMka mnorawaeTcs B
cnepytoulen oyepenHoCTu:

=  33[0/IKEHHOCTb MO MpoLueHTaM;

*  3340/KEHHOCTb MO OCHOBHOMY AONrY;

= HeycTonka;

» [IpouUEeHTbl, Ha4YNUC/IEHHbIE 3a TEKYLMN Nepunoa;
=  OCHOBHOW AONr 3a TEKYLLNIA Nepuoa;

* WHasa 3a80/MKEHHOCTb.

3.14. 3akntoyasg [orosop KpeauTta, 3aeMwmnk aaet baHky cornacue (3apaHee AaHHbIN
aKuenT) Ha ucnonHeHue TpeboBaHuM (B TOM Yncne nnaTtexHblix TpebosaHuin) Kpeantopa no
CNMCaHUIO AEHEXHbIX CPeACTB B CYET norawweHns obs3atenbcTs no JoroBopy Kpeamta co BCex
CYeToB, OTKpbITbIX 3aeMwWKnKOM B baHke. HacTosulee nonoxeHue sBASETCA HeOTbeMSeMoM
4acCTblo [AOroOBOPOB COOTBETCTBYHLWEro cyeta. Takxe 3aeMWMK faeT nopydeHue baHky
OCYLLEeCTBAATb NPOAaXy/MOKYNKY MHOCTPAHHOM BankoTbl NO KYpCy U Ha ycnoBusax baHka Ha
AaTy NOKYNKW/Npoaaxu.

3.15. lNpn pa3MeweHnn 3aeMWMKOM [AeHEeXHbIX cpeacrts Ha CdeTre 3aeMuwuvka B
bonbweM pasMepe, 4YeM 3TO YCTaHOB/EHO YycnosBusMu [loroBopa KpeawuTa, CyMMa,
npesbilwarLas Heobxoammblin MNMnatex (C y4eTOM CyMMbl YaCTUYHOIO AOCPOYHOrO NoralleHus,
YKasaHHOM B 3asiBIeEHMM Ha 4YacCTM4YHOEe [0CpOoYHOoe noraweHune), ocrtaetca Ha Cuete
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3aeMuwmKka U He yuuTbiBaeTca bBaHKOM B KayecTBe 4YacTUYHOro AOCPOYHOro rnorawueHus
KpeaunTta. B cnydae npesBbllleHMs NOCTYNUBLUMX Ha cyeT baHka oT 3aeMwmnKa cpeacTB Hajg
3a40/KEeHHOCTb0 3aeMuwmka no [Jjorosopy kpeamta, baHK HanpaBnsieT OoCTaTOK CpeACTB Ha
TOT cyeT 3aeMLmKa, C KOTOporo cpeacrtea NocTynuin, Uan Ha ,qpyr017| CYET No NMCbMEHHOMY
yKasaHuo 3aeMLumka.

4. MpaBa n o6sa3aHHocTK CTOPOH

4.1. 3aeMWMK 0b65a3aH:

4.1.1. Ncnonb3oBaTb KpeauT B COOTBETCTBUN C Lie/IEBbIM HAa3HAYEeHMEM;

4.1.2. He no3gHee [atbl naTexa exemecsdyHo obecneuymBaTb Hanuume Ha Cuete
3aeMLlmKa AeHeXHble cCpeacTBa B pa3Mepe, AOCTAaTOYHOM ANd NnoraweHuns 3a40/1KEHHOCTU B
COOTBETCTBMM C ycnoeuaMm [loroBopa Kpeauta, B TOM 4ucie B C/y4vyae YacCTUYHOro
[OCPOYHOro noraweHus.

4.1.3.YBeaoMUTb B MUCbMEHHOM BMAe B TpeXAHEBHbI CpoK BbaHkK 06 M3MeHeHuu
agpeca perucrtpauum, dakTUYeCcKOro MecTa XUTeNbCTBa, KOHTAKTHOro TesnedoHa, agpeca
3NEeKTPOHHOM noYTbl, paboTbl, daMuanm WM MMEHU N BO3HUKHOBEHUM O6CTOATENLCTB,
CNOCO6HbIX NOBAMATbL Ha BbINOJSIHEHME 3aeMuWmMKoM oba3aTtenbCcTB no JoroBopy Kpeauta.

4.1.4. U3BewaTtb baHKk B NUCbMeHHOM OpMe O HaNOXeHWW apecTa Ha WUMYLEeCTBO
3aeMumKka yrnosiHOMOYEHHbIMM OpraHamm, O pasgene uMmyulecTsa, Haxoasuwerocs B obuwien
COBMeCTHOM cO6CTBEHHOCTM 3aeMliunka u ero cynpyra(u), onpeaeneHnm n Bblaene U3 Hero
aonn n apyrunx obcrossiTenbCTBax, CrnocobHbIX MOBMUATb Ha UCMONHeHWe o06sa3aTenbCTB Mo
Jorosopy KpeguTa.

4.1.5. He pexe, yeM pa3 B 6 MecsueB, nnm no tpebosaHno baHka npenocrtaBnsaTb B
BaHK fOKYMeHTbl, NoATBepXXAatoLwwme 40X0oAbl 3aeMLumKa.

4.1.6. o TpeboBaHuto baHka obecneunTb cBO6OAHBINM AOCTYN npeacTtaButenen baHka
n/vnn yrnosHOMOYEHHbIX npeacTtaBuTenen baHka Poccun k MNpeaMeTy 3anora, SBAsOWEMYCS
obecneyeHneM no [joroBopy KpeauTta, Ans ero ocMoTpa.

4.1.7.B Cpokun, yKasaHHble B COOTBeTCTBywwWeM TpeboBaHuu, obecneunTb
npepocrasneHne baHky nObbIX AOKYMEHTOB, MMelWwuXx oTHoweHwe K [lMpeameTy 3anora,
apnswemyca obecneyeHmem no [jorosopy Kpeaura.

4.2. 3aeMWUK NMeeT NpaBo:

4.2.1. OTKaszaTbCa OT MoayyeHus kpeauta no [oOroBopy KpeawTa, yBeaoMms 06 3ToM
baHk o Bbigaun KpeguTa.

4.2.2. B TeyeHune 14 (4eTblpHaguaTn) KaneHgapHblX AHEN ¢ aaTtbl nonyyvyeHmna Kpeauta
BEepHYTb BClO cymMMmMy Kpeauta 6e3 npeaBapuTenbHOro yBeaomsieHMs baHka ¢ ynnatom
NpoLeHTOB 3a haKTUYECKNI CPOK KpeanToBaHUS.

4.2.3. loCpo4HO BO3BpaTUTb YacTb loTpebutenbckoro kpeanta v KpeanTHON AUHUK
Ha OCHOBaHMW MUCbMEHHOro 3asiBNIeHUs, NpeacTaBsieHHOro B baHk. lMopaaok u3MeHeHus
KonnyectBa, pasMepa [lnatexen wunm Cpoka Bo3Bpata KpeauTta ykasaHbl B 1.7
NHanBmayanbHbIX YCNOBUNA.

4.2.4. JOCPOYHO BepHYTb BCHO CyMMy [loTpebutenbckoro kKpeauta, MUCbMEHHO

yBenomus baHk He MeHee, yeM 3a 2 (ABa) KaneHaapHbIX AHEN A0 AaTbl BO3BpaTa.

4.2.5. []Jocpo4HO MnorawaTb 3a40/PKEHHOCTb MO NpeaocTaBneHHoMy Kpeauty B popme
osepapadTa, lNpoueHTaM, HauncieHHbIM Ha Kpeaut B dopMe oBepapadTa Kak MOSHOCTbIO,
Tak W 4YactTuyHo B nwboe BpeMsa [0 HactynneHmss Cpoka BoO3BpaTa Kpeauta 6e3
npeasapuTenbHoOro yeseaomseHus baHka. lMoraweHuve npouM3BOAUTLCHA B A€Hb 3a4YUCieHUs
COOTBETCTBYHOLEN CyMMbl Ha CyeT 3aeMwmka.
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4.3. baHk o065a3aH:

4.3.1.NpenoctaButb 3aeMwunky Kpeaut B CyMMe, CPOKM U Ha YCNOBUSX,
npeaycMoTpeHHbIX [JoroBOpoM KpeauTa.

4.3.2. B TeyeHue 2-x paboumx gHen nocne MNoayyeHusl COOTBETCTBYIOLWEro 3anpoca
3aeMuwmka, baHk npenocTtaBnseT 3aeMWNKY CNeayroLyo nHdopMaumio:

» Pa3zmep TeKyLen 3a401KeHHOCTU 3aeMuwmka nepeg baHkoM no [JoroBopy KpeauTa;

= [1aTbl U pa3Mepbl MPOM3BEAEHHbIX N NMPEeACTOSAWMX niaTexen no [JoroBopy KpeauTa;

= lHble cBeAeHUs, yKa3aHHble B [loroBope KpeauTa.

4.4. bBbaHK UMeeT Npaso:

4.4.1. MNpoBepsaTb LeneBoe ucnosb3oBaHne Kpeanta n ero obecneyeHHoOCTb.

4.4.2. B nepuoa aencrtems [orosopa Kpeauta npoBepsaTb HGMHAHCOBOE MNOJIOXEHME
3aeMuwmka, B TOM 4ucre, 3anpawuveaTb M Noay4vyaTb OT 3aeMwuka [OOKYMEHTHI,
noaTeepxaatouwme ero GMHaAHCOBOE NOOXEHME.

4.4.3. OTKasaTbCHa OT UCMONIHEHMSA [loroBopa KpeauTta U/vnn yMmeHbWwnTb JIMMUT n/nnu
notpeboBaTb AOCPOYHOro noraweHus yxe BblaaHHoro Kpeauta (yactu Kpeauta) BMmMecTe C
Ha4YMC/IEHHbIMWN, HO Heyrnaa4YeHHbIMU npoueHTaMm B N11O60OM U3 cneayrLwmnx cnydyaes:

4.4.3.1. Hanun4yuns 06CcToATENBLCTB, CBUAETENbCTBYOWNX o TOM, yTo
npefocraBneHHbi KpeanT MoXeT 6biTb He BO3BpaLleH B YCTAHOBJIEHHbIN CPOK

4.4.3.2. 3aeMWmMKOM  AonyweHo HeueneBoe  UCMOJSIb30BaHME  MOJTYYEHHOro
KpeauTta;

4.4.3.3. HencnonHeHns nnu HeHagnexawero  MUCNoJSIHeHUs  3aeMLLMKOM
obazaTtenbcTts no [oroBopy KpeauTa - NO noraweHuto KpeauTta, ynnate nNpOLEHTOB,

HEeYCTOMKWN NPOAONIXKUTENBHOCTbLIO 6osiee yeM 60 (WecTbAecaT) KaneHaapHbIX AHEN B TeYeHne
nocneaHmx 180 (cTa BOCbMMAECATU) KaneHAApHbIX AHER;

4.4.3.4. npu npekpaweHuu, yTpaTe, CHUXEHUM CTOMMOCTU WUAU  yXyAlleHUU
dunsnyeckoro coctossHma NpeagmeTa 3anora;
4.4.3.5. OTCYTCTBMA MNpoANieHns CcTpaxoBaHusa [lpegMmeTta 3anora, nNpuU3HaAHUU

[OroBopa, No KoTopoMmy 3anorogatenb nNpuobpen npeaMeT 3anora, HeAelCTBUTENbHbIM UK
He3aK/IlDYeHHbIM, WM 3aMeHbl CTpaxoBaTeneM BblrogonpuobpeTaTtens Mo A0OroBopy

CTpaxoBaHus;

4.4.3.6. pacnopsixeHus 3anoroaatenem peameTtoM 3anora 6e3 cornacmsa baHka
(B TOM uucne ot4yyxaeHue [lpeamera 3anora, nepegada ero B apeHay, 6e3Bo3MesgHoe
nosib3oBaHue);

4.4.3.7. MOSIHOrO WM 4YaCTUUYHOro HeWcnosHeHuda 3anorogateneMm wu/vnu
Mopyuntenem ceomx obs3aTenbCTB Mo gorosopam, obecneymsarowmm ncnonHeHmne [ljorosopa
KpeauTa;

4.4.3.8. npuaHaHma nwboro m3 [OroBOopoB MOpPyYUTENbCTBA W/MAKM A0OroBopa

3anora, obecneumBatrowmx obgs3atensctBa 3aemMwmka no  [loroBopy  KpeauTa,
HeAeNCTBUTENbHbIM NMO0 He3aKNYEHHbIM;

4.4.3.9. ceBefeHuns, nHdopmauus, cnpaBku, AOKYMEHTbI U T.M., NpeAoCTaB/IeHHble
3aeMwmkom u/mnn 3anorogateneM u/vnum MNMopyuntenem baHKy okasanmcb HEAOCTOBEPHbIMU
WAW NOANOXHbIMMU;

4.4.3.10. BO36yxaeHns pena o 6aHKpOTCTBE B OTHOLWEHWUM KOro-nmbo w3
Mopyuntenen, 3anorogartenen.

4.4.3.11. nepenada 3anoropateneMm [peaMmeTa 3as0ra B NOCAeAYHOLWMI 3anor C
HapyweHueM npasun O NoOcCfefyweMm 3anore, npeaycMOTPeHHbIX [OroBOpoM 3asnora
3anoropatens ¢ baHkoM.
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4.4.3.12. B C/lyyae HenpeacrtasneHuma 3anorogateneM baHKy BO3MOXHOCTH
NpoBepKM MO AOKYMEHTaM U PaKTUYECKOro COCTOSAHNSA U Hannumsa NpeameTa 3anora.

4.4.4. BbllleyKa3aHHble NpaBa MOryT OCYyLecTBNATbCA BbaHKOM HEOAHOKpPATHO Kak B
COBOKYMHOCTW, TaK N pa3aesibHo.

4.4.5.B cny4yasX, YyKasaHHbiX B n. 4.4.3. O6wnx ycnoBuh KpeautoBaHus, BbaHk
HanpasnseT 3aeMLlnNKy yBeAOMNEHNE O AalfibHENLLEeM NpeKkpalleHn KpeanToBaHus, n KpeauT
MOANEXUT [OCPOYHOMY BO3BpaTy BMECTe€ C Heyr/jlayeHHbIMM MNpoUeHTaMu B TeyeHue
YKa3aHHOro B yBeJOM/IEHNN CPOKaA, KOTOPbIN HEe MOXET b6bITb MeHee 30 KaneHaapHbIX AHEN C
MOMeHTa HanpasneHuss baHKOM yBefOMeHUS 3aeMLlKnKy, eC/liM MHOe He npefyCMOTPEHO
3aKoHoAaTeNbCTBOM PO,

5. OTBeTcTBEHHOCTb CTOPOH

5.1. BaHK HeceT OTBeTCTBEHHOCTb No [loroBopy Kpeamta B nopsake,
npeaycMOTPEHHOM AENCTBYHOWMM 3aKOHOAATeNbCTBOM PO,

5.2. 3aeMWKnK HeceT OTBETCTBEHHOCTb Mo [loroBopy KpeauTta B COOTBETCTBMM C
NHaAnBMAyanbHbIMU YCIIOBUSMU,

5.3. Y6bITkn BaHka MOryT 6biTb B3bICKaHbl B MOSIHOW CyMMe CBEPX CYMM HEYCTOWKM
(wtpad v neHn).

5.4. Ynnata HeyctoMku He ocBoboxzaaeT CTOpPOHblI OT 0653aHHOCTU BbIMNOSHEHUS
cBoux obg3aTtenbCcTB No [JoroBopy KpeamTta u BO3MeLLeHUS YObITKOB.

6. Mpouue ycnosus

6.1. BaHk nepepaer B 61Op0 KpeaAUTHbIX WUCTOPUA CBeAeHUs O 3aeMLuunke,
onpeneneHHble ctatben 4 depepanbHoro 3akoHa ot 30 agekabps 2004 roga N 218-03 "O
KpeanTHbIX nctopusax".

6.2. bBaHK BNpaBe NOIHOCTbIO UM YACTUYHO YCTYNUTb CBOW NpaBa M obsa3aTenbCTBa
no [ljoroBopy KpeauTa, a Takxe no caenkam, cBa3aHHbIM ¢ obecneyeHneM Bo3sparta Kpeauta,
apyromy nuuy 6e3 cornacug 3aemMuwmka. 3aeMLMK Bnpase 3anpeTnuTb baHKy yCcTynky npas no
JloroBopy KpeauTta TpeTbUM NnLaM.

6.3. 3aeMWKnK He BnpaBe MNOMHOCTbIO MM YaCTUYHO YCTynaTb CBOWM MnpaBa W
obs3aTenbcTBa no Jorosopy Kpeauta aApyromy nuuy 6e3 cornacusa baHka.

6.4. Jlwoboe yBeaoMneHMe WM MHOE cooblieHue, HamnpasfisieMoe CTOpPOHaMu Apyr
Apyry no [orosopy KpeauTa, AO/KHO ObiTb COBepweHO B MNUCbMeHHoM dopme. Takoe
yBeAOMNIEHNE MAKN coobLleHne CYMTAETCs HamnpasBfeHHbIM Hagsexalmnm obpa3oM, ecsim OHO
Hanpae/ieHO Mo agpecy, YkKasaHHOMYy B WHAMBMAYyanbHbIX YCNOBUAX, €CNM CTOPOHA He
yBeaomuna apyryto CtopoHy 06 nameHeHun agpeca.

6.5. baHk BnpaBe B OAHOCTOPOHHEM rMopsaake wu3MeHaTb Obwme ycnosus
KpeamToBaHusa 6e3 cornacusa 3aeMwinka, npu ycnoBuM, 4TO 3TO He nosjiedeT 3a cobown
BO3HWKHOBEHWE HOBbIX WUAW YBESIMYEHNE pa3Mepa CYLLEeCTBYIOLWMX AeHEXHbIX 0693aTenbCcTs
3aeMwunka no forosopy kpeamta. O6 um3aMeHeHun O6WMX yCnoBui KpeauToBaHus bBaHk
n3pelaeT 3aeMwmka noboiM 13 cnocobos no Bbibopy baHka: no Cucteme PoclopbaHk, nnam
NO D3/IEKTPOHHOM nMo4uTe 3aeMwuka, YyKasaHHoOM B WHAMBMAYANbHbLIX YCNOBUAX, WAK
nepeaaHHoOM 3aeMWwMKoM BaHKy MHbIM cnocoboMm, unam no agpecy 3aeMuwunka. IameHeHus B
Obwme ycnoBma KpeaumToBaHUSA UM HoBas (M3MeHeHHas) pedakuus O6wmx ycnosui
KpeanToBaHus pa3melwlaetcs baHkoM Ha canTe baHka www.rdb.ru.

6.6. bBaHk BnpaBe nepegaTb Ha pacCMOTpPeHME Cyaa Crop O B3bICKAHMKU C 3aeMuimKa
3a40J1KEHHOCTM NO JoroBopy KpeauTa Ha cneayrowmn paboumin aeHb Nocne nCTevyeHmns cpoka
Ha A06poBOSIbHOE WUCMOJSIHEHWE 3aeMWMKOM o0653aTenbCTB MO BO3BpaTy KpeawuTa, ynnate
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NPOLEHTOB, HEYCTOWKMW, YyKasaHHOro B yBeAoMSieHMM bBaHka 3aeMuwmky 06 MCNOSIHEHUM
obsa3atenbcts no JdorosBopy kpeauta unn B TpeboBaHuum baHka 3aeMWMKy O AOCPOYHOM
ncrpeboBaHun KpeauTa.

6.7. TpeboBaHne 06 wun3MeHeHUM ycnoBUMA [oroBopa KpeauTa, 3aKIYEHHOro C
3aeMWNKOM B Lensx, He CBA3aHHbIX C OCYyWeCTBNEHWEM UM MpeanpuHUMaTENbCKOM
AeaTenbHOCTHN, n obasaTtenbcTBa 3aeMLinKa, No KOTOpPbIM obecneyeHbl MMOTEKON, YKa3aHHoe
B YyacTtu 1 ctatbh 6.1-1 nnmn yactu 1 ctatbn 6.1-2 ®epepanbHOro 3akoHa «O noTpebuTenbCcKkom
KpeauTe (3ariMe)» f0oKHO 6bITb BpyuyeHo baHKy No agpecy ero MeCToOHaxoXAeHUS HAPOYHO.

6.8. 06 oTkase B yaosneTBopeHun TpeboBaHuA, ykKaszaHHoro B n. 6.7. O6wmx
YCNOBUWN KpeauToBaHus, nam o6 nameHeHun ycnosuin [loroeopa kpeauta baHk yBegomnser
3aeMumKa C yKasaHueMm npuyuHbl 0TKasa OAHMM UM HECKONbKMMK criocobamm no Bblibopy
BaHka:

= MyTeM HanpasseHuns cooblieHns B Cucreme;

= MyTEM HanpasBfieHna 3aeMLUKY yBeLOMJSIEHMS MO MNoyTe 3aKa3HbiM NMCbMOM 6e3

yBeAOMNIEHUSA O BPYYEHUU;

= MIyTEM Hanpas/eHUs 3aeMWMKy YBeAOMJIEHUA MO MNO4YTe 3aKa3HbIM MUCbMOM C

yBeAOMJIEHUEM O BPYyYEHUU;
nyTeM Bpy4yeHUs yBeAOMJIEHUSA 3aeMLMKY Noa pPOCMnUCH.

VII1.PA3SAEN
YCNOBUA APEHAbI UHOAUBUAYAJIbHOIO CEM®A

1. O6wme nonoXxxeHma YC0BM apeHabl MHAMBUAYanbHOro cemdcga

1.1. Pasgen | O6wmx ycnoBuin, HacToswme YcCnoBuUS apeHabl WHAMBUAYANbHOMO
cenda ycTtaHaBnMBalT MOpPsSAOK M YCIOBUS npepoctaBneHns baHkoM KnueHTy B apeHAy
WHAMBUAYANbHOIO cenda ANA XpaHeHUs npuHagnexawmnx KnmeHty npeaMeToB U LLEHHOCTEMN.

1.2. 0O6wwue ycnoBusl, HACTOSALWMA YCNOBUS apeHabl MHAMBUAYaANbHOro cenda B
coctaBe O6wmnx ycnoeun, 3asBfieHne Ha apeHay cenda, Hagnexawmm obpasom 3anoiHEHHOe
N noanmncaHHoe KnmeHToM, a Takxe Tapudbl B COBOKYMHOCTU SABASKOTCA 3aKIIOYEHHBIM MeXAay
KnnenHtoMm n baHkom [JoroBOpoM apeHAbl MHAMBUAYaANbHOro cenda.

1.3. [orosop apeHAbl MHANBUAYANIbHOIO cerda 3aktoyvaeTcs nytem akuenTta baHkoM
odepTbl, coaepxalwiencss B 3asBeHMM Ha apeHay cenda. AkuentoMm baHka gsBnsetcs
npocrtaesieHne oTMeTkKM 06 akuente Ha 3asgBneHMWM Ha apeHay cenda. [ocTtyn K
nHaAMBMAyanobHoMy cendy, a Takxe nepepavya KnueHTy nepcoHasnbHOro 6penoka w
NnepcoHanbHOro Kaw4a OT WHAMBMAYaNbHOro cenda win, B CNy4vYae MWCNosb30BaHUS
aBTOMaTU3UPOBAHHOW CUCTEMblI MHAUBUAYASIbHbIX CEN(OB — MArHUTHOM KapTO4YKW AOCTYnNa,
NMNH-koaa, KN4Ya OT KOHTEMHepa MHANBMAYaNbHOro cenda NpomM3BoAUTCSA B COOTBETCTBUMN C
ycnosusamu [loroBopa apeHabl MHAMBUAYanbHOro cenda.

1.4. [oroBop apeHAbl MHANBUAYANbHOIO cerda MOXeT 6bITb 3aKkto4eH Ha 6yMaXkHOM
HocuTene.

1.5. TloanucaHuveMm 3asBneHuMs Ha apeHay cenda KnueHT noateepxaaeT dakT
O3HakoMneHuss ¢ O6wMMM yCcnoBuSAMM W YCNOBUSMM apeHabl MHAMBUMAYANbHOro cenda,
BblpaxaeT CBOe corslacne Co BCEMU YCI0BUAMK NpeaoCTaBleHNs B apeHay UHANBUAYANbHOIO
cerda B baHke.

1.6. KnueHT nony4aeT A0CTyn K UHAMBUAYANIbHOMY cendy, nepcoHasibHbIM 6penok n
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nepcoHanbHbIN KoY OT cenda, a B ciydyae UCnoib30BaHUS aBTOMATU3UPOBAHHOW CUCTEMbI
NHAMBUAYaNbHbIX CeMdOB — MarHUTHYIO KapToyky goctyna, NMWH-koa, ka4 OT KOHTenHepa
nHamBuayanbHoro cenda, nocne BHECEHUS NepBOHa4dYanbHOW CyMMbl apeHAHOW nnaThl,
ncumcnsaemonm B cooTBeTCTBMM C  Tapudamm baHka. Tllpu  cornacoBaHun KrineHToM
WHAMBUAYANbHbIX YCNOBWIM A0CTYyMNa, MArHUTHYK KapTouky poctyna, MNMWH-koa, knw4d oT
KOHTeNnHepa  uvHAMBMAYanbHOro cenda KAneHT noayyaer B COOTBETCTBUM  C
WHAMBUAYANbHBIMW YCNOBUAMM A0CTyna, 3adMKCMPOBaHHbIMW B 3asiBNEHUM Ha apeHay
cenda.

1.7. KnueHT nonyyaetr AOCTYyNn K MWHAMBMAYanbHOMY cendy npu npeabsiBieHnun
YNO/THOMOYEHHOMY paboTHUKY BaHkKa nepcoHanbHOro Kt4a M rnepcoHasnbHoro 6penoka ot
cerda, a Takxke nacnopra WAM MHOrO AOKYMEHTa, YAOCTOBEpSAKLWEro AM4YHoCTb. [pu
NCrMoJsib30BaHMN aBTOMATU3NPOBAHHOW CUCTEMbI MHAMBUAYaNbHbIX cendoB, KnueHT nonyyaer
AOCTyn K WHAMBWMAYaANbHOMY cendy Npu MCNOAb30BaHMM MArHUTHOM KAapTOYKWM AOCTyna wm
NMNH-koga. KnueHToM MoryT 6biTb NMpeaycMOTpeHbl MHAMBUAYaNlbHble YCNOBUSA AOCTyna, B
3TOM Cny4ae, [OCTyn K wuHAMBUAYaNbHOMY cendy npouM3BOoAUTCA B COOTBETCTBUMU C
WHAMBUAYANbHBIMW YCNOBUSAMM [0CTyNa, 3adUKCUPOBAHHLIMW B 3asB/ieHUM Ha apeHay
cenda.

2. Mopsapok pacuyetoB

2.1. Pa3mMep apeHAHOW NnaTbl yCTaHaBNMBAETCA B COOTBETCTBUM ¢ Tapudamn baHka,
n onnaymeaeTcs KnneHToM B nopsiake M CPOKW, NpeayCMOTPEHHbIe HacTOSAWMMKM YCNOBUSMHA
apeHAbl MHAMBMAYyanbHoOro cenda.

2.2. baHk npepoctaBnsieTr KaneHTy BO BpeMeHHOe MOoJib30BaHWEe MHAUBUAYANbHbIN
cerd TONbKO Npu Hannumu y KnumeHtTa OTKPbLITOro B baHKe TeKyllero cyeta Ha KOTOpbli
nepeyncnsetcs (BHOCUTCSA) CyMMa apeHAHOM NaaThbl.

2.3. KnueHT obecneumBaeT nepBOHa4vasbHYl CYMMy apeHAHOW nnaTbl Ha CBOEM
CueTe B AeHb 3aknto4eHusa [loroBopa apeHabl MHAMBUAYaNbHOro cenda, a B AalbHenweMm
CYMMY eXeMeCAYHOM apeHAHOM niaTbl B COOTBETCTBMU C Tapudamu.

2.4. Onnata COOTBETCTBYKOLWEN 4YacTM apeHAHOM nnatel 3@ MNOJb30BaHue
MHAMBUAYANbHbIM cendOoM npomnssoamTcs B BantTe Poccunckon deaepaumm B nocrienHun
pabounin AeHb KaXAoro KaseHAapHOro Mecsila B TeyeHue BCero Cpoka Mnosb30BaHUS
KnneHToM nHaneBmayanbHbiM cendomM co Cyeta KnuneHTa, oTKpbiTOoro B baHke, a nocnegHuin
nnaTex — B AeHb pacTopXXeHnsa [loroBopa apeHabl UHAMBUAYaNbHOro cenda.

2.5. Tlpun npekpaweHnn [orosopa apeHAbl WHAMBUMAYyanbHOro ceuda w
ocBO6OXAEHUM WHAMBUAYANbHOrO cenda apeHaHas nnata pacCyYMUTbIBAETCA UCXOASA U3
daKTMYecKoro cpoka apeHabl MHANBMAYyanbHOro cenda.

2.6. KnueHT npepocrtaBnseT baHKy npaBo CNUCbIBaTb AEHEXHble cpeacTBa C NHbbIX
CcyeToB, OTKpbITbIX B baHke, 6e3 pacnopsXeHus, AOMOMHUTENIbHONO0 COrflacoBaHUsa U
yBeaomneHns KnueHta, Ha OCHOBaHUW pACYETHbLIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
OEeNCTBYIOLWKMM 3aKOHOoAaTeNnbCTBOM Poccuinckon deaepaunm n HopMaTMBHbIMM akTaMm baHka
Poccun (3apaHee paHHbIM akuenT) B onnaTty ycnyr baHka no [oroBopy apeHAbl
MHAMBMAYaNbHOro cenda W AOMOSIHUTENbHbLIX YCyr, MNOHeceHHble BbaHKoOM pacxoabl,
BO3HUKLIME B pe3ynbTaTe HapyweHus KianeHToM o0643aTenbCTB, NpeayCMOTPEHHbIX
[JoroBopoM apeHabl MHAMBUAYaNbHOroO cerda, a Takxe cyMMmbl WTpadosB (HeyCcToek, NeHen),
npeaycMOTPEHHbIX HAaCTOSALWMMKM YCOBUSAMM apeHabl MHAMBUAYaNbHbIX cerdoB n Tapudamu.
B cnydae cnucaHus cpeacts co cyetoB KnueHTa B WMHOCTpaHHoM BantTte, baHk 6e3
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OOMOJIHUTENbHOrO pacnopshxeHns KnueHTta npojaeT HaxXoAsAWYHCS Ha YKas3aHHbIX cyeTax
KnueHTa MHOCTpaHHYIO BankoTy no Kypcy baHka Ha AeHb NpoAa)kv U HanpassgeT KyrnJeHHble
py6nu P® B cyeT noraweHns 3ago/mkeHHocTn KnneHTta nepeqn baHkoMm.

2.7. B cnyyae He BHeCeHus MnM NMpoCpPOYKM BHECEHWUS apeHAHOW niaThl, @ Takxe
HEBO3MOXHOCTWN CMMCaHUSa apeHAHOM nnaTbl co cyeToB KnneHTa, BaHk MoxeT 6nokupoBaTb
noctyn KnuveHTa K vHAMBMAYaNbHOMY celdy A0 MOMeHTa MnoraweHus 3a40/1KEHHOCTM Mo
apeHAHon nnate nepen baHkoM.

3. MpaBa n o6s13aHHOCTN CTOPOH

3.1. KnueHT 0b64a3aH

3.1.1. BHOCUTb apeHAHyl nnaTty 3a NoAb30BaHME WHAMBWUAYASIbHbIM CendoM B
nopsiake un CpoOKW, MpeaycMOTpeHHble ycroBusMu [oroBopa apeHabl WHAMBUAYANbHOMO
cenda;

3.1.2. noaaepxmeBaTtb Ha CueTe, HeOO6XOAMMBIA OCTATOK AEHEXHbIX CpeacTB ANns
onsaTbl 3@ NOJSIb30BaHMe UHAMBUAYANbHbIM CENGOM;

3.1.3. B C/lyyae He cAauyu Kaw4a OT MHAMBMAYAsSIbHOrO cenda u/vnm MarHUTHOW
KapTbl U/MAN KA4Ya OT KOHTenHepa uHAMBMAYyanbHOro cevda (B Crydyae MCNoAb30BaHUS
aBTOMaTU3UPOBAHHOM CUCTEMbI MHAMBUAYANbHbIX CENGOB) B AeHb pacTopXeHus [orosopa
apeHabl MHAnMBMAYyanbHoro cenda, ynnatntb wrpad B cooTBeTcTBUM C Tapudamm baHka;

3.1.4. nNUCbMEHHO, Npu NU4YHOM siBKe B baHK yBeaomMnaTb 06 yTpaTte nepcoHanbHOro
Knoya He no3gHee 1 (OaHoro) pabouyero gHsa ¢ gatbl yTpaTbl. OnnatuTtb baHKy pacxogbl Mo
BCKpbITUIO cerda (3amMeHe 3aMKa) M U3roTOBJIEHMIO HOBOIMO KOMMJIEKTA K/IIOYEN B pasMmepe,
yCTaHOB/EHHOM AeNCTBYOWMM Tapudom baHka. Onnata gonkHa 6biTb Npomn3BeaeHa B A€Hb
nogaym 3asasnenusa baHky o6 yTpaTe;

3.1.5. nNUCbMEHHO, Npu NMYHOM aABKe B baHkK, yBeaomnaTb 06 yTpaTe nepcoHanbHOro
6penoka He no3aHee 1 (OagHoro) paboyero aHA ¢ Aatbl yTpaTbl. Onnatntb baHKy pacxoabl no
3aMeHe bpenoka B pa3Mepe cornacHo Tapudy baHka. OnnaTta go/kHa 6bITb Npou3BeaeHa B
AeHb nogaymn 3assneHusa banky o6 ytparte;

3.1.6. nMNWUCbMEHHO, Npu NUYHOK siBKe B BbaHkK yBeaoMnATb 06 yTpaTe MarHUTHOM
kapTtoukn un [lWNH-koga He no3gHee 1 (OpgHoro) paboyero AHS C Aatbl yTpaTtbl, Npwu
NCMosb30BaHMN aBTOMaTU3MPOBAHHOM CUCTEMbI UHAMBUAYASbHbLIX cendoB. Onnatute baHky
pacxoAbl N0 N3roTOB/IEHUIO HOBOW MarHUTHOW KapTbl U NMNH-kKoaa B pa3sMmepe, yCTaHOB/IEHHOM
aencreyrowmnmm Tapudamm banka. Onnata pomkHa 6biTb nNpousBefeHa B AeHb MNojayu
3asBneHns baHky 06 yTpaTe;

3.1.7. He gonyckaTtb yXyAWeHUsA COCTOSHUA MHAMBUAYANbHOIO cenda, BHYTPEeHHero
KOHTeMHepa, noBpexaeHus kniwoda, bpenoka, 3aMka cenda n MarHUTHoW KapTbl. O nobbIX
HENCNPaBHOCTAX He3aMeaINTeNbHO YBeAOMNATb baHK;

3.1.8. He XpaHuUTb B MWHAMBMAYASbHbIX Ccendax nerkoBocnjiameHsowmecs,
TOKCUYHbIE, paAMOaKTMBHbIe, B3pblBYaTble, HapKOTUYECKME BeLeCTBa, a TaKXe opyxue,
6oenpunackl n gpyrme npeaMmeThbl, 3anpelieHHble B cBo6oaHOM obopoTe;

3.1.9. B cny4ae pacrtopxeHus [JoroBopa apeHabl MHAMBUAYaNbHOIo cenda BEPHYTb
BaHKy nepcoHasbHbIM KN4 C NepcoHanbHbIM 6penioKOM WKW MarHUTHYIO KapTy W KAKOY OT
KOHTEMHepa wuHAMBUAYanbHOro cenda (NpU  MCNONL30OBAHUM  ABTOMATU3UPOBAHHbIX
MHAMBUAYaNbHbIX CceldoB) B AeHb pacTopXeHus [loroBopa apeHabl WHAMBWUAYaSIbHOMO
cenda;

3.1.10. He u3roToBNATb Ayb6AMKaTbl NEPCOHANbHOrO Kik4a, WU/Mnm nepcoHanbHOro
6bpenoka, wW/Mn  MarHUTHOM KapTO4YKM AoCTyna, W/vWanm  KK4Ya OT  KOHTerHepa
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nHAMBMAYyanbHoro cenda.

3.2. baHk 0643aH:

3.2.1. npepoctaButb KnnveHTy B apeHAy WwWHAMBMAYaNbHbIN cend B nopsake,
npeaycCMOTPEHHOM HACTOSALWMMM YCNOBUAMU apeHabl MHANBMAYanbHOro cenda;

3.2.2. obecneynBaTb HENPUKOCHOBEHHOCTb M MCNPaBHOCTb apeHAyeMoro cenda;

3.2.3. obecneuymnsaTtb goctyn KnmeHta K cendy B cCOOTBETCTBUM C [JOrOBOPOM apeHbl
nHAMBMAYyanbHOro cenda;

3.2.4. obecne4ynTb 3aMeHy NepCcoHanbHOro K4a u/nnn bpenoka KnmeHTty B cnydae
€ro yTpaTbl B CpOK, He npeBblwaowmii 14 (4eTblpHaAuaTb) KaneHAapHbIX AHENW C MOMeHTa
nogaym COOTBETCTBYIOLWLEro 3asBAeHUs U onnaTtbl pacxofoB BaHka Mo BCKpbITUIO cenda u
N3roTOBSIEHUIO HOBOIO MepCcoHasibHOro Ka4a n/unu bpenoka;

3.2.5. obecneynTb 3aMeHy NEepCOHaNbHOro KK4ya U/UNM MarHUTHOW KapTbl U/Man
MNH-koga KnueHTy wn/mnnm Kwya OT KOHTEMHepa wHAMBMAyanbHOro cenda (npwu
NCMoOSIb30BaHUN aBTOMATU3MPOBAHHbLIX WMHAMBUAYANbHbLIX CENGOB) B Cayyae UX yTpaTbl B
CPOK, He npesBblwawwmn 14 (4eTbipHagUaTb) KaneHAapHbIX AHEeM C MOMeHTa nojaywu
COOTBETCTBYHOLLEro 3asBfeHns U onnatbl pacxonoB baHka nNoO BCKpbITUO cenda WU
N3roTOBSIEHUIO HOBOIO MepCoHasIbHOroO KaK4Ya /UM MarHUTHOW KapTbl;

3.2.6. npu yTepe K/l04Ya 1 3aMeHe 3aMKa, B AieHb BCKPbITUS cenda BblaaTb KineHTy
HOBbI NEPCOHANbHbIN KNOY UM NPeaoCTaBUTb aHANOMMYHbIN MHAMBUAYANbHbIN cend;

3.2.7. He pasrnawaTb TPETbMM NMuaM cBeaeHnin o caMoM KnmeHTte, ero 4oBepeHHbIX
nmuax, a Takxe O caMoM akTe npenocTtaBneHus cenda B apeHAy, KpoMme Cny4aes,
npeaycMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM PO,

3.3. KnueHT Bnpase:

3.3.1. noMewatb NpeaMeTbl BOXEHUS B MHAUBUAYANbHbIA CeNd U U3bIMaTb UX
B ntob6oe BpeMsi B COOTBETCTBUM C peXXnMom paboTbl baHka;
3.3.2. YMNO/IHOMOYUTb TpPEeTbe NNLO MNONb30BaTbCA WMHAMBUAYASbHbLIM cendom,

nyTeM BblAayn HA ero MM HoTapuasibHO YAOCTOBEPEHHON AOBEPEHHOCTN, KOTOpasi XpaHUTCS
B baHke wnn 3akniodveHmem [JOnNoNHUTENbHOro cornaweHma K JloroBopy apeHzbl
MHAMBUAYaANbHOro cenda.

3.4. baHk Bnpase:

3.4.1. B3bIcKaTb C KnneHTa HeyCTOMKY 3a NPOCPOYKY BHECEHUS apeHAHOW nnaThbl 3a
nonb3oBaHWe WHAMBUAYaANbHbIM CeNdoOM B COOTBETCTBUMM C AeucTByowmMm Tapudamu
baHka;

3.4.2. npu pacTopxeHun [loroBopa apeHAbl MHAMBUAYANbHOIO cenda, a Takxe npu
HEUCMOMHEHUN WM HEeHag/exalweM WUCNoAHeHUn KrmeHToM cBomx  0653aTenbCTB Mo
[loroBopy apeHabl nHAMBUAYANbHOIrO cemda BO3MeCTUTb CBOM 3aTpaThbl CO cyeToB KnneHTa,
OTKpbITbIX B baHkKe;

3.4.3. 6nokumpoBatb goctyn KnmeHta K wunHAMBMAYyaNbHOMY cendy npwu
BO3HMKHOBEHUW MPOCPOYKM MO apeHAHOW nsarte A0 MOMeHTa noraweHus KnuveHToMm
3a40/1)KEHHOCTU NO apeHAHOWN nnaTe;

3.4.4. BCKpbITb MHAMBUAYANbHbLIA CeNd N U3bATb NPEeAMET BIOXKEHUS B Clly4vasX:

e ecnu B TeyeHne 60 (wecTnaecsaTn) KaneHaapHbIX AHENW C MOMEHTaA BO3HMKHOBEHUS
NPOCPOYKM MO apeHAHOM nnaTe KAneHT He noracuna 3a40/HKEHHOCTb MO apeHAHOoM nnaTe;

e B CNy4yae nosBieHns NOCTOPOHHUX 3arnaxos, pagnNoaKTUBHOIO U3NYYEHUS N MPOYNX
BHELWHNX MNPU3HAKOB, CBUAETENbCTBYKOLWMX O TOM, YTO JajnbHellee WUCNoSb30BaHue
nHamBmayanbHoro cenda AnNsS XpaHeHUss NOMELWEHHbIX B HEero npeaMeToB BJIOXEHUS,
noMeweHHbliXx KnneHToM B uMHAMBUAYANbHbIA Ccelnd B HapyweHue YCnoBui apeHabl
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NHAMBUAYaANbHbIX CEendOB, MOXeT NpeAcCTaBnATb Yrpo3y Ans COoTpyaHuMKoB baHka, ero
MMYLLLECTBA, a TakXe ANS XU3HWU, 340POBbS N UMYLLECTBa TPETbUX NUL;
e B C/lyyae KpakHen HeobxoaAMMOCTM (MNoxap, HAaBOAHEHWE, aBapus, BO3ropaHue
COAEPXXMMOIr0 MHAMBUAYANbHOIO cenda, BOSHMKHOBEHME pe3KOoro 3anaxa v T.n.);
e B c/yyae cMepTu KnueHTa;
e B C/y4dae nonyyeHus ot KnmeHTa HenocpenCTBEHHbIX MUCbMEHHbIX YKasaHWM Ha
BCKpbITUE MHAMBUAYANbHOIO cenda, n n3baTne cCoaep>XMMOro B ero OTCyTCTBUE;
e B C/ly4yae cMeHbl baHKOM CBOEro MecToHaxoXXAeHust Npu yCroBun HesaBkn KnneHTa
B CPOK, YCTa@HOBNEHHbIN BaHKOM B 3apaHee HanpaBf€HHOM YBEAOM/IEHUU;
e B WHbIX Clly4dasix, NpeayCcMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuinckon depepauunm
n [loroBOpoOM apeHabl MHAMBUAYANbHOIO cenda.
3.4.5. PacToprHyTb B OAHOCTOPOHHEM nopagke Jorosop apeHabl
WHAMBUMAYaANbHOro cenda B Criydae 3akpbiTUS BCeX TeKylwmnx cyetoB KnmeHTta B baHke.

4. OTBETCTBEHHOCTb CTOPOH U NOPAAOK paspelieHnsa CropoB

4.1. B cnyyae HapyweHuss KIMeHTOM CBOMX 0653aTenbCTB, MPeayCMOTPEHHbIX
HacToAwmnM [oroBopoM, KiuMeHT 06s13aH BO3MECTUTb BCe YObITKM, MOHeceHHble BaHkoM B
CBSI3Y WU B pe3y/ibTaTe AaHHOM0 HapyLUEeHUs.

4.2. BaHk He HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb  COAEPXUMOrO
ncrnonb3yemoro KnneHToM nHAnBMAYyanbHOro cenda.

5. 3aknroumnTesnibHble NMOJIOXKEHUS

5.1. [oroBop pactopraetcd no uHuumatmee KnneHTa Ha OCHOBaHUW 3asABieHUs O
pacTop>XeHun. [oroBop cYMTAETCS pacCTOPrHyTbIM B cnyyae, ecnu KnueHT cgan kntod, 6penok
WAn, nNpuv WUCNONb30BAaHMM aABTOMATU3NPOBAHHOM CUCTEMbl WHAMBUAYANbHbIX CeNndos,
MAarHUTHYK KapTO4YKy M KUY OT KOHTenHepa wuHaMBMAYyallbHOro cenda U He uMeer
3a[10JKEHHOCTM NO apeHAHbIM niaTtexam n apyruMm obasaTtenbCcrBam No AaHHOMY [lorosopy

5.2. Ha ocHoBaHum nn. 1. n. 3 cT. 169 HK P® baHK He BbICTaBnseT B agpec KnueHTa
cyeT-aKkTypy Npu okasaHuu ycnyr no JjoroBopy apeHabl MHAWBUAYabHOrO cenda.
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