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OBLUME YCJ1OBUA

1. OBLUME NOJTIOXEHUA

1.1. Ecnn B TekcTe Hacroawmx O6wux ycnoBumm KOMMNAEKCHOro 6aHKOBCKOro
obcnyxmBaHus LOpUAMYECKUX UL, WU MHAMBUAYANbHbIX npeanpuHumatenen B [MAO
«PoclopbaHk», BKAKOYasaA NPUNOXEHUS, NPAMO He NpeayCMOTpPeHO MHOe, UCMOoJib3yeMble B
HUX TEPMUHbI N oNpeaeneHns UMeKT creayrlwme 3Ha4YeHns:

baHk - «POCCMMCKMA aKUMOHEPHbIA KOMMEpYECKU AOPOXHbi 6aHk» (nybnnyHoe
akumoHepHoe o06wecTBo), CcokpauweHHoe HauMmeHoBaHue [MAO «Poc[opbaHk», BKAKO4as
dunumanbl, fononHUTENbHble O0PUCLI U MHble BHYTPEHHME U 060CO6NEHHbIE CTPYKTYpPHbIE
nogpasaeneHns baHka;

benepuymnapHbii Bnageney - Guanyeckoe nNmuo, KOTOpoe B KOHEYHOM cyeTe NpsiMo
WA KOCBEHHO (4Yepe3 TpeTbMX NuL, B TOM 4YUCe 4Yepe3 lpuanyvyeckoe Nmuo, HEeCKONbKUX
opuandeckux vy ambo  rpynny CBSA3AHHbIX OpuANMYecKux nuu) Bnageetr (umeet
npeobnagatouwee y4dactme 6onee 25 npoueHTOB B Kanutane) KIAWMEHTOM - HOPUANYECKUM
nMuoM nnbo nNpssMO MM KOCBEHHO KOHTPONMPYET AENCTBUSA KAMEHTA, B TOM 4ucie nmeet
BO3MOXHOCTb  OnpefensTb  peweHus, NpuHMMaeMble KIWEHTOM. beHeduumapHbiM
BnagenbueM KaneHTa - PU3n4Yeckoro nua CYMTaeTcs 3TO /ML, 3@ UCKIIKIOYEHUEM CNyYaes,
eCIn UMEKTCA OCHOBaHMSA nosaraTtb, 4To HeHeduumapHbIM BrnagenbueM sBASETCS WHoe
dbunsmnyeckoe nNmuo;

Bbirogonpunobperaresib — NUUO, K Bbiroge KOTOpPOro AencrteyeT KnneHT, B TOM uucne
Ha OCHOBaHWMW areHTCKOro A0rosopa, AOroBopa MOpyYeHUsl, KOMUCCUN U OOBEPUTENILHOIO
ynpaBneHus, Nnpn npoBeaeHUn onepaunii ¢ AeEHEXHbIMU CPpeACTBaMM U UHBIM UMYLLECTBOM, a
TakXxe nuuo, OT UMMeHM u (Unn) B UHTepecax, U (MnM) 3a c4eT KoToporo KraueHTom
CoBepLUaeTcs onepauns C AeHeXHbIMU cpeaCTBaMU MU UHBbIM UMYLLLECTBOM MpU NpoBeaeHnn
6aHKOBCKNX onepaunii U NHbIX CAENOK;

JZloroBop KOMM/AEKCHOro o6CyXnBaHusi — 3aKOUYeHHbIN Mexay baHkoM n KnneHTom
nytem npucoeamHeHms KnumeHta K Hactosdwmm O6wum ycnosusM [JoroBop KOMMNEKCHOrO
6aHKOBCKOro o6Cny>XmBaHus IOPUANYECKUX NUL U MHAMBUAYASbHbLIX NMpeanpuHUMaTenein B
MAO «PoclopbaHk», BkaO4YawWmMN B cebss B KayeCTBe HEOTbEM/IEMbIX COCTaBHbIX YacTeWn
HacToswme Obwme ycnosusa, Tapudbl n 3asBreHune;

JoroBop 6aHKOBCKOIro c4etra — [OroBOp, 3aK/OYeHHbIM Mexay KnneHtoM u baHKoM
nytem npucoeanHeHns KnueHTa K Hactoawmm O6wmm ycnoBussM, Mo KOTOpOMy bBaHk
obsa3yetca OTKpbITb KnneHTy 6aHKOBCKMIM CYET, OCYLLECTBNSATb pacYeTHOE M KaccoBoe
obcnyxumBaHue KnueHTa B NOpsAKe WM Ha YCNOBUAX, onpeaeneHHblX YCNoBUSMKU C4yeTa,
BK/OYAKOLWNMA B ceba B KayecCTBe HeOTbeEMJIEMbIX COCTaBHbIX 4YacTen HacTtoswue Ob6uwme
yCcnoBus, YCnoBusa cyeta, 3asiB/ieHne Ha OTKpbITUe cyeTa n Tapudesl;

JoroBop Aerno3uta — 3ako4YeHHbIn Mexay baHkoM n KnueHtom [loroBop Aeno3uTa,
BKOYAKOLWNMA B ceba B KayecTBe HeOTbeMJIEMbIX COCTaBHbIX 4acten O6wme ycnosus,
Ycnosus genosutos, Tun genosuTta, 3asB/ieHne Ha Aeno3uT n Tapudesl;

JHorosop 3/]O0 - 3aknt4eHHbin Mexay baHkoM u KnueHtom [oroBop 06 obmeHe
3NEKTPOHHbIMU AOKYMEHTAMM C UCMOSIb30BAHMEM CUCTEMbI NIEKTPOHHOIO0 AOKYMeHToobopoTa
MAO «PoclopbaHk», BkIOYawLWKMN B cebss B KayeCTBe HEOTbEMSIEMbIX COCTaBHbIX 4YacTeWn
O6bwwue ycnosus, Ycnosusa 240, 3asiBneHne Ha npucoeanHeHmne Kk Cucrteme n Tapudbl;

JloroBop skBavipyHra - 3aK/lo4YeHHbIn Mexay baHkom u KnmeHTtoMm [oroBop Ha
npegocraBneHne YcCnyr TOProBoro 3sKBaMpwuHra, BKAKYawwWMin B cebs B KadecTtBe
HeOoTbeM/IEMbIX COCTaBHbIX 4YacTten Ob6uwime ycnosus, YCNoBus dKBaWpuHra, 3asBneHne Ha
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TOProBbl 3KBaNPUHI 1 Tapudbi.

3asiBrieHne - 3asBneHue KnmeHTa Ha 3aknwdeHune J[loroBopa KOMIMJIEKCHOro
6aHKOBCKOro o6Cny>XmBaHus lOpUANYECKUX NUL U UHAMBUAYASbHbLIX MpeanpuHMMaTenen B
MAO «Poc[lopbaHk» - nucbMeHHOe npeanoxeHune (odepta) KnneHta, agpecoBaHHoe baHky,
cogepxaliee HaMmepeHue KnueHTa 3aknwumtb C baHkoM [OroBop KOMMJIEKCHOro
obcnyxunBaHus;

3asiBsieHne Ha OTKpbITUE cyeTa — 3asiBeHuMe Ha OTKpbiTue 6aHKOBCKOro cyeta -
nMcbMeHHoe (B TOM 4ucne HanpasneHHoe 4epe3 Cucrtemy) npeanoxeHue (odepTta)
KnueHTa, aapecoBaHHoe baHKy, coaepxauee HamepeHue KrnmeHTa 3akniounTb ¢ BaHkKoOM
[orosop 6aHKOBCKOro cyeTa nytem npucoeanHeHns K ObLnM ycrnoBusmM;

3asaBrneHne Ha AocTtyn K Cucteme — NUCbMeHHoe npeanoxeHune (odepta) KnueHTa,
agpecoBaHHoe baHKy, coaepxauwee HamepeHue KnumeHTa 3aknountb ¢ baHkom [orosop
340 nyTteM npucoeamnHeHmnsa Kk O6WNM yCNnoBUsM;

3asBrieHne Ha TOpProBblii 3KBavMpuHr - 3asiBieHMe Ha npeaocTaBneHne ycnyr
TOpProBOro 3KBaWpuUHra - nUCbMeHHoe (B TOM 4ucne HanpasneHHoe u4epe3 Cucremy)
npeanoxeHue (odepta) KnmneHrta, agpecosaHHoe baHKy, coaepxallee HamepeHne KnueHTta
3aKNto4unTb ¢ baHkoM [1oroBop aKBaMpuHra nyteMm npucoegmHeHus K O6wmmM ycnosmsm;

3asBrieHne Ha Aerno3uT - 3asiB/ieHMe Ha 3akawdeHue [loroBopa JAeno3uTta -
NMMCbMeHHOe (B TOM 4ucne HanpaBneHHoe u4epe3 Cucrtemy) npeanoxenHne (odeprta),
agpecoBaHHoe baHKy, cogepxawee HamepeHue KnueHTa 3aknwoumtb ¢ baHkom [orosop
Aenosnta nyteMm npucoeanHeHnst K O6LWNM yCnoBUSM.

NpeHTugukaymsi — COBOKYMHOCTb MEpPOMPUATM MO YCTAHOBJIEHUIO onpeAeneHHbIX
Q®epepanbHbiM 3akoHOM oOT 07.08.2001 N2 115-03 «O npoTUBOAENCTBUMU Jieranmsaymu
(OTMbIBaHMIO) AOX0A0B, MOJSyYEHHbIX NPEecTynHbIM NyTeM, N PUHAHCUPOBAHUIO TEppOpU3Ma»
(nanee - ®epepanbHbIM 3akoH N° 115-®3) cBepeHuin o KnueHTe, ero lpeacraButensx,
Boirogonpuobpetatensx, beHeduumapHbix Bnagenbuax, no NoATBEPXAEHUIO OCTOBEPHOCTH
3TUX CBEAEHUN C UCMOJSIb30BaHMEM OPUTMHANO0B AOKYMEHTOB M (Mnn) Haanexawmm obpasom
3aBepeHHbIX KOMWUNA.

KnmeHT - opuanyeckoe MU0, WHAMBMAYAsNbHbIM  npeanpuHMMaTtens, nuuo,
3aHMMalolleecs 4acTHOM NpaKTMKOW, 3aknuumBwee ¢ baHkom [loroBOop KOMMAEKCHOrO
obcnyxuBaHus;

ObcnyxuBawlyee noapasneseHne — noppasgeneHne baHka (B T.4. obocobneHHoe
noapasgaeneHne baHka), B KOTOPOM ocyLlecTBasieTca obcnyxumpaHme CyeTa MM B KOTOPOM
3akntodeH [JoroBop KOMMIEKCHOrO 06CnyXmnBaHus.

O6bwmne ycnosusi (Obme yCc/10BuUsi KOMIMJIEKCHOrO0 6GaHKOBCKOro 06C/yXuBaHUs
opuagndecKux vy v UHAMBUAYasbHbIX rpeanpuHumartesnen B [MAO <«Poc/opbaHk») -
HacToswme ObLiKne yCnoBmsa KOMMIEKCHOr0O 6aHKOBCKOro 06CcnyXmBaHuUs opuandeckmux numu,
WHOMBUAYANbHbIX NpeanpuHUMaTeNnen M nvy, 3aHUMALWKMXCA YacTHoOW npakTtukon, B MAO
«PoclopbaHk», pa3MelleHHble BaHKOM Ha cante www.rdb.ru;

lMpeacrasutens KaveHta, [lpegcraButesib — NWLO, MPU  COBEPLUEHUM Onepauuu
AeNCTBylolee OT MMEHUM U B MHTepecax unM 3a cyeT KnueHTa, MOSIHOMOYMS KOTOPOro
OCHOBaHbl Ha AOBEPEHHOCTU, AOroBope, akTe YNOJHOMOYEHHOro rocyfapCTBEHHOro opraHa
WX OpraHa MecCcTHOro camoynpas/ieHUs, 3aKOoHe, a TakKXe eAUHOSIMYHbLIA UCNONHUTENbHbIN
OpraH puauM4yeckoro nuua, B TOM 4ucne nuua, KoTopbIM MpenocTaBsieHbl MOTHOMOYMS MO
pacnopshxeHunto CuetoMm ([deno3uMTtoM) C WMCNOAb30BAaHWEM TEXHONOIMMU [UCTAHLMOHHOIO
6aHkKoBCKOro obcnyxmnsanumsa (Cucremsol);

Cucrtema - aBTOMaTM3MpOBaHHas CUCTEMA 3SIEKTPOHHOMo AOKyMeHToobopoTa,
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obecneumnBatowas coctaBneHue, U3MEeHeHue, 3awunTy n o0bpabotky 3 C MCNONb30BaHMEM
3NEKTPOHHO-BbIYNCAUTENBbHbLIX CcpeactB 06paboTkn  uHbopMaumm u  nybanyHOM ceTu
NHTepHeT. CncTemMa co3gaHa Ha OCHOBE TeXHO0rMm cetn MIHTepHeT n obecneymBaeT, B TOM
yncne, KOHPUAEHUMANbHOCTb, HAAEXHOCTb WM  AOCTOBEpPHOCTb MepeaaBaemMon WU
npuHMMaeMon wuHdopmaumm wn 3, wnaeHTUdMKauuo Bragenbua cepTudukata Kak
oTnpasutens 2, NpoBepKy UeN0CTHOCTN AOKYMEHTA.

CTOpOHbI — COBMECTHO MMeHyeMble baHK n KnuneHT;

Cuetr — pacyeTHbIn cyeT KnueHTta, OoTKpbiBaeMblil B baHke Ha ocHoBaHuu [orosopa
6aHKOBCKOI0O CYeTa;

Tapngbl - yTBepxaeHHble bBbaHkoM Tapudbl W oOnMepaunoHHbie YCNOoBUSA NO
obcny>xnBaHuO topuanYeckmx nuy B BantoTe Poccuiickon depepaunn/MHOCTPaAHHOM BantoTe
Ha oOKa3blBaeMble BaHKOM ycCnyrm Mo pacyeTHO-KacCoBOMY o06cCnyxXuBaHuio KAnEHTOB -
OpUANYECKUX UL, pa3MelleHHble baHkoM Ha cante www.rdb.ru u/mnm B MecTax
obcnyxxunsaHusa KnneHTos;

Ycnosusa penosutoB — YCNOBUSA pasMelleHus Aeno3uMToB pUAMYEecKUMU nuvuamu u
nHamemayanoHoiMm npeanpuHnmatenamm B MAO «PocopbaHk» (MpunoxeHne N2 3 Kk
O6LwwuM ycnosusim);

Ycnosus 3/]O — YcnoBuss obMeHa 3NEKTPOHHbIMU AOKYMEHTaMuU C MUCMNOJSIb30BaHUEM
CUCTEMbl 3NEKTPOHHOro AOKyMeHToobopoTa HpuanYecKMMU nvuamm M nHAMBUAYaNbHbIMU
npeanpuHuMmatenamm B NMAO «PocjopbaHk» (MpunoxeHue N2 1 kK O6wmm ycnosusam);

Ycnosus cyera - YcnoBusi OTKpbITUS U obcnyxumBaHuUs 6aHKOBCKMX CYETOB
opuandeckux vy WU MHAMBMAYANbHbIX npeanpuHumatenen B [MAO  «PocldopbaHk»
(MpunoxeHne N° 2 k O6WMM yCNOBUSAM);

YcnoBus skBavipnHra - YCNoBus nNpoBeaeHus pacyeTtoB Mexay baHkoM u KnveHTom no
onepauunsMm c ncnosnb3oBaHneM 6aHKOBCKMX KapT (ToproBbin s3kBanpuHr) (MpunoxeHue N 4
K O6WwmM ycnosumsam);

2/] (271eKTPOHHbIN [AOKYMEHT) - LOKYMEHTUpOBaHHas MHdopMaums, npeacraBneHHas
B 3/1eKTpoHHOM d¢dopMe, TO ecTb B BWAe, MPUIrOAHOM AN BOCAPUSATUS 4YEI0BEKOM C
NCrMOSIb30BaHMEM 3NIEKTPOHHbIX BbIYUCNUTENbHLIX MaWMWH, a TakXxe ANna nepejadm no
MHPOPMALNOHHO-TEIEKOMMYHUKAUNOHHBIM ceTaM unm o06paboTkm B  MHOOPMALMOHHbBIX
cucremax.

SnekTpoHHas nognuck (3F1) - wHdOpMauus B 3NEKTPOHHOM ¢dopMe, KoTopas
npucoeamMHeHa K ApyronM wuHdopMaumm B 31eKTpoHHOM dopMe (NoAnMCbiBAEMOW
MHpOpMaUnn) nnm nHbiM 06pa3oM CBsI3aHa C TakoM MHPOPMaUMEN N KOTOpas UCNOb3yeTcs
ANs onpeaeneHvs nuua, noanuceiBawowero MHdopMauumio. B uenax HacTtoswmx YCnosuin
3400 noa 3l NOHMMaeTCca ycuneHHas HekBanuduuUpoBaHHaa 3/eKTPOHHAs NnoAnMwucChb,
NOHATHE KOTOopoWn onpepeneHo B ®epepanbHoM 3akoHe oT 06.04.2011 roga N2 63-®3 «06
3/IEKTPOHHOMN NMOANNCU».

1.2. Hacroswwue Obwune ycnosusa, 3asBneHmne, Hagnexawmm obpasomM 3anosiHEHHOE
U noanuncaHHoe KnueHToMm, n Tapudbl B COBOKYMHOCTM SBASAIOTCA 3aK/OUYEHHbIM MexXAay
KnneHToM 1 baHkoM [1oroBOpoM KOMMIEKCHOro 6aHKOBCKOrO O6CNYXMBaHUS OPUANYECKUX
vy M nHameuayanboHblX npeanpuHmumatenen B MNMAO «Poc[opbaHk» (panee - [JOoroBopom
KOMMAeKCHoro obcnyxmeaHusa). [JoroBop KOMMAEKCHOro 06CNy>XMBaHUSA 3aKtovaeTcsa nyTeMm
npucoeamHeHns KnueHta Kk Hactoswmm O6WMM yCnoBMSM B COOTBETCTBMM CO CTaTben 428
paxpaHckoro koaekca Poccuiickon ®epepaumn 1M NpouM3BOAUTCA NyTeM akuenta baHkom
odepTbl KnueHTa, copepxawenca B 3aaBneHuMn. Akuentom baHka aBnseTcs npuHaTUe
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BaHkOM 3asBneHus C COOTBETCTBYHOLWeN oTMeTKoWn. OAHOBpeMeHHO C 3asiBneHneMm KnueHT
npefocraBnseTr HagnexawuMm obpa3oMm odOpMeHHble J[OKYMEeHTbl, MoATBepXxaatowme
npaBocrnocobHocTb KnueHTa M NOMAHOMOYMS eAMHONIMYHOIO WCMNOAHUTENbHONO OpraHa wu
MpeacraButenen, KOTOopble TpebytoTcs B COOTBETCTBUMU C OENCTBYHOLWMM
3aKOHOAATENbLCTBOM, @ TaKXe rnepeyHeMm, yCTaHoB/IeHHbIM BaHKOM.

1.3. [lpepnocTtaBneHme ycnyr B paMkax [loroBopa KOMMJIEKCHOro o6cny>XXuBaHus
ocyuwectsnserca B cootBeTcTBMM C Tapudamm. C uenbio 03HaKoMneHuss KnueHToB C
O6bwmnmn ycnosusamu u Tapudammn baHK pasmellaeTr ux B MecTax obcnyxumBaHus KnmeHToB
n/vnn B Cucteme u/vnn B cetn NHTEepHeT Ha canTe baHka no agpecy: www.rdb.ru. baHk
nMeeT npasBo oOTKasaTb KnuneHTy B npegocrtaBfieHun ycnyrm B pamkax [Jorosopa
KOMMAeKCHoro obcnyxueaHna (oTka3aTb B akuenTe COOTBETCTBYIOLWEro 3asBleHus
KnueHTa) B cny4dasax, npefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM P®, a TakXke B MHbIX Ciay4dasax
Nno cO6CTBEHHOMY YCMOTPEHMUIO, KOr4a 3TO He MPOTMBOPEYNT 3aKoHoaaTeNbCcTBy PO.

1.4. TllpepoctaBneHune KnmeHTy oTAefIbHbIX YCNYr B paMkax [loroBopa KOMMJ/IEKCHOro
0b6Ccny>xnmBaHUs OCYLLeCTBASeTCS Ha OCHOBaHWM npeaoctaBneHHoro KnueHToM bBaHky
NMMCbMEHHOro, B TOM 4ucie nepegaHHoro no Cucreme (3a uCKA4YeHMeM 3asiBfieHUs Ha
poctyn kK Cucrteme), 3asBneHUS Ha COOTBETCTBYHOLWMMA MPOAYKT, KOTOpOe SABMSeTCS
HEOTbEM/IEMOM YacCTblo paHee NpeaoCTaBleHHOro 3asBeHus.

1.5. TlNoanuncaHmeMm 3assneHns KnueHT noaTeBepxaaeT daKT O03HAaKOMEHUs C
O6bwmnmn ycnosmamMm u TapudaMu, BbipaxaeT CBoe corjiacve c¢ HUMM KU obsasyetca ux
BbINO/THATb.

1.6. TlloanucbiBas 3asiBieHNUE UKW 3as9BfieHNE Ha COOTBETCTBYOLWMNA NpoayKT KnneHTt
NnOATBEPXAAET, YTO paHee 3aK/4vYeHHble MM C BbaHKOM [0OroBopbl Ha COOTBETCTBYHOLWME
NPOAYKTbl AENCTBYIOT B pefakumm Hactosawmx O6LWKMX yCroBMM C MOMEHTa NoAnMUCaHus UM
COOTBETCTBYIOLLErrO 3as8B/IEHUS.

1.7. B cny4ae M3MeHeHun unm AONOAHEHUN CBeAeHUI, NpeaoCTaBneHHbIX KaneHToM
BaHky, KnuneHT ob6s3yeTcs He3aMeanMTesNbHO yBeAOMUTb BbaHK 0 dakTe MX U3MeHeHUs C
nocneaywowmm (B 3-AHEBHbIN CpPOK) MpeaCTaB/ieHMEM WX WAWM NOATBEPXKAAKLWMX WX
AOKyMeHTOB B baHK. HeBbinonHeHne aaHHoro obsasatenbctea KnneHToM ocsoboxaaeT baHk
OT OTBETCTBEHHOCTU 3@ BO3MOXHOE NpuUUnHeHne ybbITKOB.

1.8. TlloanucaHueMm 3aaBNeHUS Ha Kakom-nmbo 6aHKOBCKUMA NpoaykT, KnaneHt
noaTeepXXAaeT MNpPaBWIbHOCTb M OTCYTCTBME W3MEHEHWI paHee npeacTaBsieHHblX BbaHky
cBeaeHun o cebe.

1.9. KnueHT onnauymsaetr ycnyrm baHka B pa3Mepe W nopsike, yKa3aHHOM B
HacToawmx Obwnx ycnosuax n Tapudax.

1.10. Ycnyrmn baHk npepoctasnsgeT KnmeHTy B onepaumoHHOe BpeMs, MHdopMauusa o
KOTOpOM pa3Mewlaetca baHkoM B Tapudax unm B BMAE OTAENbBHOIO COObLeHUs Ha caunTe
BaHka no agpecy: www.rdb.ru.

1.11. YperynupoBaHue cnopoB CTOPOH COBepLUaeTCs B MpPeTEeH3MOHHOM rMopsake.
MpeTeH3nn paccmatpuBatoTca CtopoHamu B TedeHue 10 (decatn) paboumx gHen ¢ aatbl UX
MoJly4eHuns, 3a UCKJIIOYEHMEM CllydYaeB, Korga MMnepaTuBHbIMM HOpMaMu 3aKOHOAATENbCTBA
PO, O6wmMM ycnoBusasMM MM 3akoyveHHbIM CTOpoHaMM AOroBOPOM NpeayCcMOTpeH WHOM
NOPSIAOK UM CPOK PACCMOTPEHMUS NpeTEeH3UMN.

1.12. Cnopbl Mexay bBbaHkoM w©n KnuMeHTOM, CBfA3aHHble C MOAJIMHHOCTbIO 2/,
noanucaHHbixX 31, U ncnosHeHHbIX B CuctemMe, 40 nepeaayun B cya B o6593aTesibHOM nopsiake
paccMaTpMBalOTCS COrflacUTEsNIbHOM 3KCMepTHOM KOMUCCUMEN B MNopsake, npefyCcMOTPEeHHOM
Ycnosuamun 340.



1.13. Bce cnopbl n pa3Hornacus, BbiTekawwme wn3 J[loroBopa KOMMJIEKCHOMO
obcnyxunBaHusa, paspewatotca CTOpoHaMn B cyde No MecTy HaxoxaeHusa O6cnyxusarowero
noapasaeneHns baHka:

e ObcnyxuBatuwee nogpasaeneHue - Fo0NoBHOM odUC, pacnoNOXeHHbIN B . MOCKBe —

ApbutpaxHsbiii cyn ropoga MockBsbl

e O6cnyxuBatwuwee noapasgeneHune — KpacHogapckuit dunuan - ApbuTpaxHbin cyAa

KpacHogapckoro kpas

e O6cnyxusatwuwee nogpasgeneHne — CaHkT-lMeTepbyprckmn dunnan - Apbutpa>kHoOM
cyae ropoaa CaHkT-leTepbypra,

eciM MHOe He npeaycMOTPeHO 3aKoHozaTenbCTBOM Poccuickon depepaumn mnum

3aK/t0YeHHbIM Mexay CTOpOHaMu cornalleHmeM.

1.14. Bce TenedoHHble NeperoBopbl, OCyLlecTBNseMble Mexay baHkom n KnueHToMm
(MpeactaButenem KnueHTta), He3aBUCUMMO OT MUHMUMATOpaA TenedoOHHOro pasroBopa,
3anuceiBaloTca  bBaHkoMm. 3anucm  noanexaTt nepcoHasibHble AaHHble [lpeacrtasuTens
KnueHTta, Heobxoaumble aAna ero wuaeHtTudukaumm B Uensax npoBeAeHus TenedOoHHbIX
neperoBopoB (B 4acTHOCTU, haMuauns, nMs, 0OT4eCTBO, MecTOo paboTbl, AOMKHOCTL), KOAOBOE
CNoBO, MHOpMaUMsa 0 BUAe, NapaMeTpax u ycnoBusax 6aHKOBCKOro npoaykta / 6aHKOBCKOM
onepauun / npeanaraemMon K 3aKal04YEHUIO AN 3aKl4YeHHoONn Mexay baHkoM u KnneHToMm, a
TakKXe WHble AaHHble, B TOM 4ucne wuHdopMauus, SBNAOWANACS KOMMep4yecKon TanHOWn,
HeobxoanMble BaHKy Ans AOCTMXEHUSA uenn TenedoHHOro pasrosopa.

Mpoposmkasa TenedoHHbIE neperoBopbl U npegoctasnsas baHky mHdopmaumio, B TOM
yncne nepcoHanbHble AaHHble WU WMHPOPMaUWUID, COCTABISAIOLLYIO KOMMEpYecKyl TalHy,
KnueHT n lNpeacrtasutenb KnneHTa patoT cornacue Ha 3anmcb yYKasaHHOro tenedoHHOro
pasroBopa, Ha 3anucb BceW MHoOpMauum, nepepasaeMon baHKy B pe3ynbTaTe TakKoro
pasroesopa, M nx obpaboTky B Lensax 3aKAK4YeHUs AOroBopa WUAM AOCTUXEHUS UHOM Lenn
yKa3saHHOro tesiepOHHOro pasrosopa.

1.15. KnneHT BnpaBe HanpasuTb baHky Ob6pauweHue (K KOTOPOMY OTHOCSITCS, B TOM
yucne, xanoba, 0T3bIB, NPETEH3MSA) OAHUM U3 CNeayLMX CrnocoboB:

1.15.1. nyTtem HanpaBneHus ObpalieHns yepes Cucrtemy;

1.15.2. nytem HanpasneHnsa ObpaweHunsa Ha 6ymMmaxxHOM HocuTene no Moyte Poccum nnum
Kypbepckor cnyxb6om B baHk no agpecy baHka, ¢dunmanos, A0NONHUTENbHbLIX 0DUCOB;

1.15.3. nyteM nu4yHoi nepepaun Ob6paweHnsa Ha 6yMaxHOM HocuTene B baHkK no
aapecy baHka, no agpecam dunumanos baHka 1 4ONOAHUTENbHbBIX 0UCOB;

1.154. nytem nepepaun Ob6paweHns no TenedoHy baHka, yka3aHHOMY Ha cauTe
baHka no agpecy: https://rdb.ru/about/contacts; B atoM cnydae O6palweHne a0MKHO 6bITb
npoay6mpoBaHoO OAHMM M3 cnocoboB, yKasaHHbIX B n. 1.15.1-.1.15.3 O6wmnx ycnosumn, 3a
WUCKJIIOYEHMEM CNly4yaeB, KOrga 3akKoHoAaTenbCTBO PO npAMO [onyckaeT HarpasieHue
Ob6paleHnsa nyTemMm ncnonb3oBaHms TenedoHHOM CBA3MW.

1.16. Ob6paweHne KnmeHta A0KHO 6biTb COCTaBIEHO Ha PYCCKOM Si3blke, coaepKaTb
cBefleHns, nosponswwmne unaeHtTuduumposatb KnueHTta (B 4YaCTHOCTW, HauMMeHOBaHue,
aapec, MHH, ceepneHns o [orosope), cyTb npobnembl, a Takxe MHMOpMaUU O crocobe
nonyyeHma oteeta Ha Ob6paweHune. K ObpaweHnto Moryt 6biTb MPUNOXEHbI AOKYMEHTbI,
noaTreepxaatowme nosnuymio KnumeHnta. ObpalwieHune Ao0/MKHO 6biTb nognucaHo KnueHTowm,
npunaraeMble [AOKYMEHTbl [AO/MKHbl 6bITb 3aBepeHbl KnuveHToM. [lpy  HanpaBneHuu
(noanucannn) O6paweHna npeactasutenem KnuneHta, Kk O6paweHunto aomxkHa 6biTb
NpuaoXXeHa AOBEPEHHOCTb Ha NpeacTasuTens.

1.17. B uensax gocyaebHoro yperyavMpoBaHuMsa criopa, BO3HMKLWEro mexay baHkoM u
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KnueHToM, Hagnexawmm ysegomsieHneM baHKa Mpu3HaeTcsa Hanpas/ieHWe MUCbMEHHOrO
ObpaweHna KnmeHTa B nopsaake, npeaycmotpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wwnx
YCNOBUN.

1.18. baHk paccmatpuBaeT Ob6paweHne KnuveHTa npu BO3HUMKHOBEHWWM CMOpPOB,
CBSI3@HHbLIX C WUCMNOJSIb30BAaHMEM 3M1EKTPOHHOro CpeacTBa njaTexa, W HanpasnseT OTBET B
Cpok He 6onee 30 (Tpuauatn) KaneHAAPHbIX AHEN CO AHS MNOJIYYEeHUS COOTBETCTBYHOLLENO
ObpaweHna KnmeHTta, a TakxKe B Cpok He 6onee 60 aHen co AHs nonydvyeHms Ob6paweHus B
cnyyae  MCrnosib30BaHMS  3NEKTPOHHOro  CpeacTtBa nfatexa Ans  OoCywecTBAeHUs
TPaHCrpaHMYHOro nepesoAa AeHeXHbiX cpeacts. WMHble O6paweHns KnueHTa baHk
paccMaTpuBaeT B CpoOK, He npeBblwakowmin 30 KaneHaapHbIX AHEN, eC/in UHble CPOKWU He
yCcTaHoBfAeHbl O6wuMM  yCroBUAMK, 3akOYeHHbIM ¢  KAneHToM  [AOoroBOpoOM  uMAu
3aKoHoAaTeNbCTBOM PO.

1.19. baHk Hanpasnsetr OTtBeT Ha Ob6pauweHne KnueHTa cnocoboMm, yKasaHHbIM B
ObpaweHnn Knuenta. B TOM cnydae, ecnnm cnocob nonyyeHuss oTBeTa He YyKasaH B
ObpaleHnn, baHK BrnpaBe HanpaBuUTb OTBET MO CBOeMy BblbOpy: TeM CNOCOH60OM, KOTOPbIM
ObpaweHne noctynuno B baHk, wan no Cucrteme, unm no agpecy KnueHTta, KOTOpbIM
pacrnonaraet baHk.

1.20. B cnyuae ObpaweHnsa KnmeHTa o camocTosaTenbHon 610knpoBke 6aHKOBCKOIO
npoaykTa yepe3 Cucremy, oteeT 0 6/10kMpoBKe 6AaHKOBCKOro NpoAyKTa HanpaBnseTcs rnocne
obpaboTkn 3anpoca CucteMon aBTOMaTUYeCcKU. [laHHbIM CTaTyC OTBETa SBMSIETCS OTBETOM
BaHka Ha ObpalieHne KnneHTta o camocTtosTenbHoM 610KMpoBKe 6aHKOBCKOIro NpoAayKTa.

1.21. Pas6bnokumpoBka 6aHKOBCKOrO rMpoAyKTa OCYLLeCTBASeTCd Ha OCHOBaHUM
NMCbMEHHOro 3asBneHns KnnenTa, npeacraBneHHoro B baHk.

2. OTBETCTBEHHOCTb CTOPOH

2.1. 3a HeucnosIHEHME WM HeHaanexaliee WCrnonHeHne obsaA3aHHOCTEr 1o
[loroBopy KOMNAeKCcHoro ob6cnyxunsaHna CTOPOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
OENCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

2.2. baHK He HeceT OTBETCTBEHHOCTW 3a MOCAeACTBUS WCMONHEHUS MOPYYEeHUn,
BblAAHHbIX HEYMNOJIHOMOYEHHbIMM NUUAMK, B TeX Ccaydasax, Korga C WCNosib30BaHMEM
npeaycMoTpeHHbIX 6aHKOBCKMMKM npasBuiamMu npoueayp baHKk He Mor ycTtaHoBUTb akTa
BblAa4uM paCropsXXeHUss HeYynoJIHOMOYEHHbIMU NTNLLAMMA.

2.3. baHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, npUUYNHEHHbIN KnueHTy
NnpuUBNEYEeHHbIM ANa NpoBeAeHUs onepauni No nepevyncrieHnio CpeactB TpeTbMM 6aHKOM
WKW KpeauTHOM opraHu3aunen.

2.4. baHK TakXe He oTBe4dYaeT 3a nocneacTeusl, CBsA3aHHble C (UHAHCOBbLIM
NONOXeHNEM TpeTbMX BAHKOB UM KPeaAUTHbIX OpraHuM3auni, npmMBeYeHHbIX K BbIMOJIHEHUIO
pacnopsixeHun KnmeHTa.

2.5. baHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble HeraTMBHbIE MOCNEeACTBUSA
BCNeACTBME apecTa, NPUOCTAaHOBNEHUS, CMUCAHUS AEHEeXHbIX cpeacTB 6e3 pacnopsikeHus
KnueHta co CyeTa Ha OCHOBAHWM COOTBETCTBYKOLUMX AOKYMEHTOB, €C/iM nNyTeM 06bIYHOro
BM3YanbHOro KOHTpons (6e3 ucnonb3oBaHMs crieumanbHbIX CpeacTtB M crnocoboB) 6bino
HEBO3MOXHO YCTAaHOBWUTb, UYTO AOKYMEHTbl, YKa3aHHble B HACTOSAWEM MYHKTEe, He SABAAKTCS
NOANIMHHBIMMU.

2.6. baHK He HeceT OTBETCTBEHHOCTb Nepen KnueHTOM 3a owunbkM, HenpaBubHOE
MOHMMaHuWe W T.MN., BO3HUKAKWLWME BCNeACTBUE HESCHbIX, HETOYHbIX WM HEenosHbIX
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nopydeHuni KnueHra.

2.7. CTOpPOHbI HE HEeCyT OTBETCTBEHHOCTb 3a MOJIHOE UM YAaCTUYHOE HEUCTOJSIHEHUE
CBOMX o0bsaA3aTenbCctB B pamkax O6wux ycrnoBun, e€Ccnum 3TO HeUcnosIHeHUe SBUIOCb
cneacteneM 06CTOATENLCTB HENpeoaosIMMOM  CUMbl, TakUX KakK HaBOAHEeHWe, noxap,
3eMNeTpsiCeEHNE U npoyee, a TakXe B C/llydYae BOWHbl M BOEHHbIX AEUCTBUM, BBeAEHUS
CaHkumin, nnbo peweHnn opraHoB rocyAapCTBEHHOM BNacTu, a TakXXe HOPMaTUMBHbIX aKTOB
BaHka Poccun, npenaTcTBYHOWMX MOMHOMY WANM 4YaCTUYHOMY BbINosiHEHUIO CTOpOHaMu
obsa3aTtenbcTB B pamkax O6wmx ycnosun. Mo npowectBun 06CTOATENbCTB HENPEeoA0INMOM
cunbl CtopoHa o6s3aHa 6e3 npomeaneHus w3Bectutb 06 3Tom pgpyryto CTOpOHY B
nMcbMeHHOM dopme. B usBelweHnn AomkeH 6biTb yKasaH CpoK, B TedeHne KoToporo éyayTt
Haanexawmm obpa3oMm wucnonHeHbl ob6s3aTenbcTBa B pamMkax [oroBopa KOMMIEKCHOro
obcnyxumBaHus.

3. norPAOK BHECEHMS W3MEHEHMA W AOOMNOJIHEHUA B OBLUME
YCNNIOBUA U TAPUDDI

3.1. baHkK BnpaBe B O4HOCTOPOHHEM MOpPsSAKe BHOCUTb U3MEHEHUSA W LOMOJIHEHUS B
O6bwwue ycnosusa u / unm Tapudbl ¢ obssaTenbHbiM pasMmeweHneMm O6wmx ycnosun /
TapndoB B U3MEHEHHOM peaakuuMn nnm nameHeHun B Obwme ycnosusa / Tapudbl Ha cante
BbaHka no agpecy www.rdb.ru n/mnu B Mmectax obcnyxmsaHuns KnmeHToB;

KnneHT camMocTosiTeNbHO 3HAKOMUTCS C MaMeHeHusMu O6wmnx ycnosun mn Tapudos
nytem obpawieHmnsa Ha canT baHka no agpecy www.rdb.ru n/mnm B Mecta o6CnyXuBaHus
KnueHToB.

Knnent o06s3aH obpawatbca B baHk wu/vnn Ha cant baHka www.rdb.ru ans
nony4yeHms ceeaeHuUn o6 M3MEHEHUSIX M AOMOSIHEHUSX, BHECEeHHbIX B Obwume ycnosus um
Tapudbl He pexe 1 pa3a B KaneHaapHbIN Mecsau,.

3.2. Jliobble nameHeHms u gononHeHus B Obwme ycnosus n Tapudbl, B TOM yucne
yTBepXxaeHHass HoBas peaakums O6wumx ycnoBuin, C AaTbl BCTYNNEHUS UX B CUNY PaBHO
pacrnpoCcTpaHseTcs Ha BceX nuy, npucoeanmHmsBunxcs kK O6wWMM ycnoBusiM, B TOM 4yucne
npucoeaMHmBwmMxca kK O6wmM ycnoBusiM paHee p[atbl BCTYMNJEHUS W3MEHEHWIA/HOBOW
peaakumm B cuny.

3.3. [loroBop KOMMJIEKCHOro 06CNy>XnBaHMa MOXeT 6blTb M3MEHEH WAW AO0MNOJSIHEH
ABYCTOPOHHUM MUCbMEHHbIM cornaweHnem CTOpoH.

4. norpAAOK PACTOPXEHMUA AOIroBOPA KOMIMJIEKCHOIo
OBCNY>XXUBAHUA

4.1. [loroBop KOMMJIEKCHOro o6cnyXuBaHus BCTynaeT B CUNYy CO [AHS €ero
3aK/oYeHns B nopsiake, onpeaeneHHom n.n. 1.2 O6wmnx ycnosun.

4.2. KnuneHT Bnpase B Nt060o MOMeHT noaatb B baHK Ha 6yMa)kHOM HocuTene unm ¢
ncnonb3oBaHneMm Cucrembl (Npu ycnosum, 4to B Cucteme npeaycmotpeH wabnoH Aans
cocTaBneHms n nepepnaym B baHK) 3asBneHuve O pactopxeHun [loroBopa KOMMIEKCHOro
obcny>xnBaHus nNo ycrtaHoBfneHHoW BaHkoM ¢dopme, B TOM uucne B Ciy4dae Hecorniacus
KnveHta ¢ ycnosBusmMu  [loroBopa KOMMJEKCHOro  o6cnyxuBaHus, Aorosopa o
npegocrtasneHnn 6aHKOBCKOro npoaykta wu/wnm Tapudamm, a TakxkKe C U3MEHEHUSMU W
aononHeHmamm O6wmx ycnosui n /vunmn Tapndos.

4.3. B cnyyae npeactaBneHua KnneHToM B bBaHK 3asdBfieHUs O pacTOpXEHUM
JoroBopa KOMMJIEKCHOIO obcnyxuBaHus, yKa3aHHbIM [orosop KOMMJIEKCHOIo
obcnyxmBaHusa NMpekpaTuT CBoe AENCTBME C MOMEHTa npeKpalleHuss AeUCTBUSA nocnefHero
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M3 [A0roBOpoB O npeaoctaBneHmn 6aHKOBCKMX MNpPOAYKTOB, 3aK/O4YeHHbIX KnneHToM B
paMkax [loroBopa KOMMJEKCHOro o6cnyxuBaHus [0 MOMeHTa nosydyeHus bBbaHkoM oT
KnueHTa 3asBneHus o pactopxeHum [orosBopa KoMmsiekcHoro obcnyxumeaHusa. C MOMeHTa
nonyyeHmsa BaHKOM 3asiBNeHUS O pacTopXeHuu [JoroBopa KOMMNAEKCHOro o6CnyXuBaHus
HOBble [0roBOopbl O nMpeaocTaBneHMn 6aHKOBCKMX MPOAYKTOB B pamkax Jorosopa
KOMM/IEKCHOr0 06CNyXMBaHUSA He 3aKto4atoTCs.

4.4. baHk Bnpase B nwboe BpeMa pacToprHyTb [OroBop KOMMJIEKCHOrO
obcnyxmBaHms B OAHOCTOPOHHEM BHecyaebHOM nopsigke, O 4YeM  HanpasnseTr
COOTBETCTBYHOLWEEe yBeaoMneHne KnneHty. B cnyyae pactopxeHunsa [loroBopa KOMMAEKCHOro
obcnyxmBaHusa No MHMUMaTMBe baHka yKasaHHbIM [JOroBOp KOMMEKCHOro obcnyxumBaHus
npekpaTuT CBOe AENCTBME C MOMEHTa NnpekpaleHns AeNCTBUSA NocneaHero n3 AoroBopos O
npegnocraBneHmn 6aHKOBCKMX MNPOAYKTOB, 3aKAKO4YeHHbIX KnnmeHTOM B pamkax [orosopa
KOMMIeKCHOro o6cnyxumBaHMsa A0 MOMeHTa HanpasneHuss baHkoM KnueHTy 3asBneHus o
pacTopXeHun [JoroeBopa KoMmmsekcHoro obcnyxmBaHus. C MOMeHTa HanpasneHuss baHkom
KnueHTy 3asBneHus O pacTtopXxXeHunm [JoroBopa KOMMJEKCHOro 06CnyXuBaHUS HOBble
AOroBopbl O NpefocTaBneHnn H6aHKOBCKMX MPOAYKTOB B paMkax [orosopa KOMMNEKCHOro
o6cnyxmBaHUs He 3aKto4atoTCs.



lpunoxeHne N9 1
K O6wmm ycnoBmsamM KOMIMIEKCHOro 6aHKOBCKOro 06C/1yXnBaHUs OPUANYECKUX JTNL U
uHANBUAYyabHbIX npeanpuHumatenes B lMAO «Poc/JopbaHk»

YcnoBusa ob6MeHa 3/1eKTPOHHbIMU JIOKYMEHTaAMM C UCMNOJIb30BaHNEM CUCTEMDI
3JIEKTPOHHOI0 JOKYMEHTO060pOoTa ropnanYEeCKMMM MuamMm m
MHAWBUAYaZbHbIMU NpeanpuHUMaTeNIaMU
B MNAO «PoclopbaHk>»

1. OBLLUME NOJTIOXEHUA

1.1. Hacrtosawme Ycnosmsa obMeHa 31eKTPOHHbLIMU AOKYMEHTaMu C UCNOoJSIb30BaHUEM
CUCTEMbl 3N1EeKTPOHHOro AOKyMeHToobopoTa puanYeCcKMMU NvuamMm M MHAMBUAYaNbHbIMU
npeanpuHuMatenamm B MAO «PoclopbaHk» (Ycnosua 340) ABAATCA MPUIOXKEHUEM W
HeoTbeMsieMoOM 4YacTbio O6wnx YCNoBMM KOMMIEKCHOrO 6aHKOBCKOro o06cnyxuBaHus
OpUanYECKUX nny, U nHamemayanbHblx npeanpuHumatenen B NMAO «PocopbaHk» (Obwme
ycnosus). Ycnosusa 300 dABnATCS TUMNOBbIMW ANs BCeX KAMEHTOB W onpepenstoT B
COBOKYMHOCTU C 3asBneHmeM Ha poctyn kK Cucrteme, O6wummm ycnosussmm mn Tapudamu
nonoxexHunsa Jorosopa 06 o6MeHe 31eKTPOHHbIMU AOKYMEHTaMn C UCNOJSIb30BAaHUEM CUCTEMBI
3NeKTpPOHHOro pAokymeHtoobopoTta [MAO «Poclopbank» (Adorosop 340), 3aknyaemoro
Mexay BbaHkoM n KnmeHToM.

1.2. 3akntoudeHue [Jorosopa 340 ocylwecTBnseTcs nyTeM npucoegmHeHns KnneHta
K Hactoawmm Ycnosuam D00 B uesiOM B COOTBETCTBMM CO cTaTtben 428 [pa)kgaHCKOro
kogekca Poccuickon depepaumn n NnponsBoANTCA NyTeM akuenta baHkoM odepTbl KnneHTa
(nopaHHoro B baHk 3aasBneHns Ha pgoctyn K Cucrteme). AkuentoM baHka saBnsetcs
npepocrtasneHne KnueHty no noanucbiBaeMoMy CTOpoHaMu akTy npuema-nepenayvu
KOHBepTa, coaepxawiero cpeacresa AyteHtudumkaunmn/MaeHtndpunkauymm, n USB-kntova.

1.3. [lpaBa u ob6sa3aHHocTK CtopoH no Adorosopy 340 BO3HMKAKT C MOMEHTa ero
3akntoyeHns CtopoHaMu.

1.4. [llognucaHuem 3asBneHus Ha goctyn K Cucteme KnueHT noarBepxaaet dakT
O3HakoMneHuss ¢ Ycnosusamu 340, O6wmmn ycnosusmn mn TapudaMm M BblpaxaeT cBoe
cornacme co BCEMW YCIOBUSMM O6MeHa DNEeKTPOHHbIMKM [AOKYMEeHTaMu MocpeacTBOM
Cucremsl.

1.5. bBaHk He akuenTyeT 3asBneHue Ha Aoctyn Kk CucrteMe B Nosib3y TpeTbero nuua.
He ponyckaeTcs ycTynka npas, npuHagnexawmx KnumeHTty no Horosopy 3400. KnueHt
CaMoCTOsAITENIbHO M 3a CBOM c4yeT obecneumBaeT 6e3onacHbll goctyn Kk Cucreme 4epes
NCNONb3yeMble UM YCTPOMCTBA, B YaCTHOCTM obecneynmBaeT HEBO3MOXHOCTb JAOCTyna
TPETbUX NUL, K YCTPOMCTBY, C UCMOJSIb30BaHMEM KOTOpPOro KAmeHT ocywecTBaseT AoCTyn K
Cucreme.

1.6. bBaHk okasbiBaeT KiameHTy KOMMAeKc ycayr no  obcnyXmBaHuw C
ncrnonb3oBaHmem CuUcTeMbl B COOTBETCTBMM C 3aKOoHOAATENbCTBOM Poccuimckon depepaumu,
BHYTPEHHUMW [OKYMeHTaMn baHka u Hactodwmmu O6bwummn ycnosusmu. B cnydae
n3MeHeHns 3akoHogaTtenbcTBa Poccuiickon ®depepaumm Ob6wme ycnoBus, 4O MOMeEHTa MX
n3MeHeHnss BaHKOM, TMPUMEHATCA B 4acTW, He npoTueopevawen TpeboBaHMAM
3aKoHoaaTenbcTBa Poccuiickon depgepaunn.

1.7. Hactosawumm KnueHT npepnoctasnseTr baHky npaBo 6e3 A0OMNOSHUTENbHOMO
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cornacoBaHms ¢ KnveHToM packpbiBaTb ntobyto nHdopmauuto 06 ycnosusax Lorosopa 240,
cBeaeHms o KnueHTe B Cnydasax, NpeaycMOTPEHHbIX AENCTBYIOLWMM 3aKOHOAATENbCTBOM,
HOPMATMBHO-MpPAaBOBbIMN akTaMu n [lorosopom 240, B TOM 4YnC/e NpPU paspeLlleHnmn Cnopos,
CBSI3aHHbIX C NogAMHHOCTLO 2/ 1 2 KnueHTa.

1.8. B Hactodwmx Ycnosuax 340 Mcnonb3yrTCsa TEPMUHBI, UMEKLWME 3HA4eHue,
yKasaHHoe B . 1.1 O6wmnx ycnoBuin, a TakxKe TEPMUHbI, UMEOLWLNE Crieayolme 3Ha4YeHus :

AyTEeHTU@UKaymsi — nNpoLecc NpoBepKN COOTBETCTBMS BBEAEHHbIX KIMEHTOM florMHa u
naponsa JlormHy v lNMaponto, coxpaHéHHbIX B base aaHHbIX BbaHka;

Bnageney ceptugpunkara - YnonHomodeHHoe nuuo KnueHTta, nonyydmswee oT baHka

cepTudukar;

UpeHTnpukauymss B Cucreme - npoueaypa OAHO3HAYHOrO W AOCTOBEPHOrO
onpeaeneHnsa nMYHocTn KnueHTta B pesynbTaTe yCcnewHon AyTeHTUhUKaunm

Knwoy npoBepku 31eKTpOHHoU nognvcy (Knwy nposepku 3[1) - yHWKanbHas

nocnenoBaTeIbHOCTb CMMBOJIOB, OHO3HAYHO CBA3aHHas C ka4voMm Il 1 npegHasHayeHHas
AN9 NpoBepKun noannHHoctTn M.

Koy asnektpoHHou nognucn  (Kmtwod 3l1) - yHWUKanbHas nNocneaoBaTeslbHOCTb
CMMBOJIOB, NpeAHa3HayYeHHasa ansa co3ganus 2M1;

Komnpometauyus kawoda 31ekTpoHHou noanvcm (Komnpometauusa knwoda 3I1) - yTpaTta
AOBepus K TOMY, 4TO wucnonb3dyembln Knwou 2SI obecneymBaeT COXPAHHOCTb TaWHbI
YHUKaANbHOM nocnenoBaTeNbHOCTU CUMMBOMOB Kya W 6e3onacHocTb MHbopmauun. K
CObbITUSAAM, CBSI3@aHHbIM C KOMMpOMEeTauMen Kw4ya, OTHOCATCA cheaylwme cnydau
(BKNOUMTENBHO, HO HE OrPaHNYMNBASACH):

e yTpaTa Kntoua 211;
e yTpaTa Kntoua 3I1 ¢ nocneaywowmm ero obHapyxeHunem;
e HECaHKUMOHWMPOBAHHOE KOMMPOBAHWE WA MNOAO3PEHME Ha KOMMpOBaHWE TPETbUMU

nmuamm Knioua 3I1;

e HapyleHMe npaBui XpaHEHUSs U/MAM  YHUUTOXEHUS MNOoCNe OKOHYaHUsa Ccpoka
nencrteuna Kntoua 30M;

e BO3HMKHOBEHWE MOAO3PEHUN Ha nepepadvyy nHdopmaumm Tpetbum nuuam o Kniouve 3l
n/vnn Kntouen nposepku 3M1;

e CNlyyaum, Korga Henb3s AOCTOBEPHO YCTaHOBWUTb, UYTO MPOM30LWNO0 C¢ HocuTenem Knwouya

30, B TOM yncne cnydaun, korga Hocuteno Knwouya I3[ Bbiwen U3 CTPOA U AOCTOBEPHO

He OMnpoBeprHyTa BO3MOXHOCTb TOro, UYTO AaHHbIM daKT npousowen B pesysfbraTe

NPOTUBOMPAaBHbIX AENCTBUIN TPETbUX UL,

HC/[ - HeCcaHKUMOHMPOBAHHbIA AOCTYN TpeTbuX nuuy K 34 nnn Cucteme

lpoBepka 31eKTpoHHou rnoanucu (lMpoBepka 23l1) — nposBepka MNoAnMHHOCTKM 3l C
nomowbto Kntova nposepku Il

Ceptnpukar - [OKYMEHT Ha 6yMaxHOM HocuTene, coAepxalwun cnegyrowme
CBeAleHNs: YHUKaNbHbIn MAEHTUPUKAUMOHHBLIN HOMep Kntuda 3l1; nonHoe dupMeHHoe
HanMeHoBaHne KnueHta - (B TOM umcne WHH/KIM, agpec mectoHaxoxaeHus); ©.LN.0.
YnonHoMmo4yeHHoro nuvua KnueHTta; cpok penctemsa Knwouda 2I; Knwou nposepku 3l
Ceptudukar nognmcbiBaetca CTopoHaMn U ckpennsetcsa nedatamu. B uenax Ycnosun 340
CTOpOHbI MpPU3HAKT, 4YTO cepTUdMKAT He SBNAETCA CepTUPUKATOM K/o4va MNpPOBEPKMU
3NEKTPOHHOM NOAMNUCK, onpeaenieHme KoToporo AaHo B ®eagepanbHOM 3akoHe oT 06.04.2011
roga N2 63-®3 «0O6 31eKTpOHHOMN NoANUCU>».

Cucrtema - WHdOpMaUMOHHas cucTeMa 3AeKTPOHHOro JAokymeHToobopota T[1AO
«PoclopbaHk» - aBTOMaTM3MpOBaHHas CUCTEMa 3/EeKTPOHHOr0 AO0KyMeHToo60poTa,
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obecneumnBatowas coctaBneHue, U3MeHeHue, 3awunTy n 0bpabotky 3 C MCNoNb30BaHMEM
3NEKTPOHHO-BbIYNCAUTENBbHbLIX CcpeactB 06paboTkn  uHbopMaumm u  nybAanyHOM ceTu
NHTepHeT. CucTemMa co3gaHa Ha OCHOBE TeXHO0rMm cetn MIHTepHeT n obecnevymBaeT, B TOM
yncne, KOHPUAEHUMANbHOCTb, HAAEXHOCTb WM  AOCTOBEpPHOCTb MepefaBaemMon WU
npuHMMaemMon wuHdopmaumm wn [, wvaeHTUdUKaumio Bnagenbua cepTudukarta Kak
oTnpasutens 2, NpoBepKy UeN0CTHOCTN AOKYMEHTA.

YnosnHomoyeHHoe nuo KineHta — eAUHONNYHbBIM MCNONHUTENbHbBIN opraH KnuneHTa.

YnonHomoyeHHoe nyo baHKa — eAVHONUYHBIA UCNONHUTENbHbIM opraH baHka unu
nnuo, aencreyrowee ot uMeHn baHka no 4OBEPEeHHOCTH.

USB-kio4d - 3allMWEHHOEe 3/1eKTPOHHOe YCTPOMWCTBO, MpeAHa3HayeHHoe AN
ayTeHTUdMKaumm n 6e3onacHoro XxpaHeHus Knyen wWndpoBaHus, N1EKTPOHHOM NoanncK, a
Takxe unMdpoBbiX cepTudmkaToB 1 NoboN Apyron cekpeTHon nHdopmaumu.

2. NopPAAOK AOCTYNA K CUCTEME U BEAEHUA PACYHETOB

2.1. CTOopoHbl MOryT coBeplaTtb ftobble caenku (3aknyaTb, U3MEHATb, pacTopraTb
AOroBopbl / cornaweHusa) nyTeM HanpasneHus ogHon u3 CTOpPOH C WMCNOSIb30BaHUEM
Cuctembl odeptbl, M akuentom ee Apyron CTOpOHOW, NyTEM HanpaefieHus C
ncrionb3oBaHnem CucTteMbl akuenTa.

B uendax 3aknwuyeHuMa cOenoK B paMKax CcooTBeTcTBywowero gorosopa CTOPOHbI
BrNpase HanpaenAaTb APYr APYry CKaHUMPOBAHHbIE KOMWUU AOKYMEHTOB, noArnncaHHble JI1.

CTOpOHbI MpU3HAIOT, 4YTO 3aK/JK4YeHne caenok cnocobom, npeaycMOTPEHHbIM
HaCTOSILWMM MYHKTOM, siBNsieTcs cobnioageHneM nmcbMeHHOM (OopMbl CAENoK U He Tpebyet
npeacTtaBfieHNa  COOTBETCTBYHOLWMX [AOKYMEHTOB, HaMpaB/IeHHbIX C WUCMOJIb30BaHMEM
Cucrembl, Ha 6yMaXHbIX HOCUTENSX.

CTopoHbl TakXxe MOryt wucnonb3oBatb Cucrtemy angd nepefadv LOKYMEHTOB W
WHpopMaunmn, npeacrtaBseHne KOTOpbIX TpebyeTcss B COOTBETCTBUM C  AEUCTBYIOLLUM
3aKoHoAaTenbCTBOM PO, BK/AOYas 3aKoHOAATENbCTBO O MNPOTUBOAENCTBUM Neranumsaunmu
(OTMbIBaAHMIO) AOXOAO0B, NOMYYEHHbIX NPEeCTynHbIM NyTeM, U GMHAHCMPOBAHUID TEPPOPU3MA,
a TakKXXe BaJIloTHOE 3aKOHOAATeNbCTBO.

2.2. CTOpOHbI NPU3HAT, YTO co3haBaeMble U ucnosnb3lyemble BaHkoM n KnuveHToM
3[4, noanucaHHble 3l1, U nepepaHHble C noMowbi CUCTEMbI B COOTBETCTBUM CO BCEMMU
npoueaypamm 3awmtbl MHPOPMaUUM, NpPeayCMOTPEHHbIMKM HacToawmMmn Ycnosuamm 30,
UMEKT PUAMYECKYID CUNY WAEHTUYHYK [OKYMEeHTaM, CO34aHHbIM W MOAMNUCaHHbIM
YNOAHOMOYEHHbIMM AnLamMm Kaxaon n3 CTopoH COH6CTBEHHOPYYHO Ha 6yMaHOM HocuTene.
Ecnu B cooTBeTcTBMKU C dheaepanbHbIMU 3aKOHAMU, MPUHMMAEMbIMU B COOTBETCTBMU C HUMMU
HOPMaTUBHbIMW MPaBOBbIMM akTamMun mnm obblvaeM AenoBoro obopoTa, AOKYMEHT AOJIXKEH
6bITb 3aBepeH nedaTtbto, CTOPOHbI MPU3HAKT, UYTO CO3A4AHHbLIA U UCMONb3yeMbin BaHKOM U
KnuneHtoM 37, noanucaHHbin 2l1, paBHO3HayeH AOKYMeHTY Ha 6yMaxXHOM HocuTene,
noannUCaHHOMY cO6CTBEHHOPYYHOM NOAMUCHIO U 3aBEPEHHOMY NeYyaTbio.

2.3. [oKyMeHTbl, K (bOpMe KOTOPOro Wan CAesKU, K NopsaaKy 3akluYeHUs KOTOpbIX
npeabsBAATCA cneunanbHble TpeboBaHMA AeNCTBYOWEro 3aKkoHoaaTenbcTea U/mnn baHka,
coBepLlatTcsa U 0popMNATCA B COOTBETCTBMU C TakKMMKN TpeboBaHNAMN.

2.4. CTOpOHbI MpU3HAKOT, 4YTO mMcnonb3lyemas Cucrtema sIBNSETCS AOCTAaTOYHOW Ans
obecneyeHnsa ycTonumMBoro, AOCTOBEPHOro npuema, nepegadum, ob6pabotkm n xpaHenHuun 3,
a Takxke ansa 3awntel 34 v nudopmaummn ot HC, n obecneumBaeT pasrpaHuyeHue Aocrtyna,
WndpoBaHMe, KOHTPOJIb LLeNOoCTHOCTN D[.

2.5. CtopoHbl npu3HatT, 4Tto 3l YnonHoMouyeHHbIX nuuy KnnenHta wn  baHka

12



Nno3BONSAET onpeaenntb AnUo, noanucbiBawowee 3[, NO3BONSAET WCKNKYUTb BHECEHUe
M3MEHEHMN B D[] mocne MOMEHTa ero noAanucaHus. YNoJIHoOModyeHHble nuua KnueHTta u
baHka HageneHbl CTOpoHaMM BCEMU MOJSIHOMOYMAMM MO COBEPLUEHUIO CAENOK, MOAMUCAHMUIO,
nepegadye v NpUHATUIO AOKYMEHTOB, OodOpM/IeHMEe KOTOPbIX ocyuwecTenserca B Cucreme c
ncnosb3osaHueM 3, noanncaHHbix 1.

2.6. Knwou 2l gdaBngetca  KoHdpwuaeHumanbHoM  unHdbopMmaumen  Bnagenbua
ceptudukaTa. baHk He ocylwecTBnseT XxpaHeHue Kntoden I KnmneHTa.

2.7. baHk o06sa3yeTca npenoctaBuTb KAWMEHTY KOMMJIEKT MNpPOrpaMMHbIX CpPeacTs,
BXoAswmx B CUCTEMY, MHCTPYKUMIO MO YCTaHOBKE W 3KCr/lyaTauum nporpamMHbIX CpeacTB, a
TakXe oKasaTb oOnepauuoHHble YyCcayrm no npuemy, obpaboTke U NOATBEPXKAEHMUIO
NOANIMHHOCTU UNW HeaencTBuTenbHoCcTU [ KnueHTa, a Takxe no 3awute O oT noaaenku,
XpaHeHWUo 1 BeaeHuto apxmea D[ B Cucteme (Aanee no TeKCTY - yCNyrun).

2.8. KnueHT 065A3yeTcsa onnaymeaTb YCIYyrn, okasaHHble BaHKOM, B COOTBETCTBMWU C
yTBepXAeHHbIMM BaHkoM Tapudamu. lMnata 3a ycnyrm npomssoantcs KiMEHTOM B CPOKM,
onpeneneHHble Tapndamm baHka n B agaTy npekpawenns Jorosopa 240.

2.9. [lHeM coBeplleHUsa nnaTtexa B cyeT onsiaTbl ycnyr no Ycnosmam 340 sasnsertcs
AeHb 3a4yncneHusa cpeactB Ha cyeT baHka C yka3aHMeEM COOTBETCTBYHOWEro Ha3HayeHus
nnaTtexa wuau B criydae NpoBefieHns nnatexa no BHYTPeHHUM cyeTaM baHka neHb cnucaHus
cpeacts co cyeTta KnueHTa.

2.10.Hactoawum KnueHT npepoctasnser baHKy npaBo CrNucbiBaTb [AEHEXHble
cpeacTtBa C nobbix cyeToB B baHke, 6e3 pacnopsixeHusi, A0MOSIHUTENIbHOrO COrlacoBaHUSA U
yBeaomMneHnsa KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
OEeNCTBYIOLWMM 3aKOHOoAATeNnbCTBOM Poccuinckon depgepaunm n HopMaTMBHbIMM akTaMm baHka
Poccnn (3apaHee paHHbIM akuenT), B onaty Yycnayr, npeaocrasnsgeMbiXx BbaHKOM no
[Jorosopy 340, B TOM 4ucCie OCYLWECTBAATb NpoAa)y/noKynKy WMHOCTPaHHOM BankoTbl MO
KYpCYy 1 Ha ycnoBusax baHka Ha AaTy nMoKynku/npoaaxu.

2.11.CTtopoHbl ocyuwecTtsnsatoT obmeH 31 Ha ycnoBusiX, ykKasaHHbiXx B Pa3gene 6
HacToawmx Ycnosuii 340 «lMopsaok obMeHa a3NeKTPOHHbIMU AOKYMeHTaMn B Cucrteme».

2.12.CTOopoHbl Brpase ocywecTBnaTb 0bMeH D[] ¢ MOMeHTa 3ak/ityeHus [Jorosopa
340 n noanuncaHmsa ceptTudukara.

2.13.baHK He npuHMMaeT K obpaboTke u wucnonHeHuto 3, OdOpMAEHHble C
HapyLlweHneM TpeboBaHUM, YCTaHOB/IEHHbIX HAacToAWMMKN Ycnosmamu 340 n AencTByoWwero
3akoHoaaTenbcTBa Poccuinckon denepaunu.

2.14.KnneHT o3HakoMneH ¢ Tapudamm baHka W wuHdoOpMaumen o nopsiake
noakntoveHmna n obcnyxmeaHusa Kk Cucreme, onybnmkosaHHOM Ha oduuymanbHOM NHTepHeT-
canTte baHka no agpecy www.rdb.ru

2.15.B cnyyae BO3HMKHOBEHWS CMOpPOB, CBA3aHHbLIX C MOAJIMHHOCTLIO 2/,
nepenaHHbix B CucteMe, a Takxe noasiMHHoOCTbio 3l B B[, CTOpOHbI pyKOBOACTBYHOTCSH
Pazgenom 5 Ycnosun 2400 «lMopsaok paspelleHns Cnopos, CBA3aHHbIX C NOAJIMHHOCTbIO 3/
n IM».

2.16. USB-knto4, nepenaBaeMbln baHkoMm KnneHTy Ha Bpems gencrtesusa [jorosopa
20, anaetca cobcTBEHHOCTbIO baHka.

2.17.KnneHT Bripaee npeaocrtaBuTb B BaHK npun AMYHOM NPUCYTCTBUM 3asiBSIEHUE MO
dopme, ycTaHOBNeHHOM BaHKOM, B KOTOPOM YCTaHOBMEHbl OrpaHW4YeHUss MaKCUMasnbHOM
CYMMbl oOAgHOM onepauun u (MnNM) onepaunmn 3a onpeneneHHbIn Mepuoa BPEMEHMU,
orpaHuyeHms No onepaumsm MoryT 6biTb YCTAaHOBNEHbI KaK Ha Bce onepaumn KnueHTa, Tak
N B paspese BUAOB onepauui.
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3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. BbaHk obs3syeTtcsa:

3.1.1.MpunHATL K WUCMOSIHEHMIO nony4deHHble oOT Knnenta 34 B Cucteme. [lpwu
obpaboTke 3/1, nonydeHHblX B CucTeMe, onpenensiowmMm BpeMEHEM SBASETCA TeKyliee
BpeMs, YCTaHOBJIEHHOE Ha CUCTEMHbIX Yacax arnnapaTHbIX cpeacTs baHka.

3.1.2. O6bpabartbiBaTth 31 B CTPOroM COOTBETCTBMM C YCTAHOB/IEHHbIMM HOpPMamu,
TexHn4yecknmm TpeboBaHmnAMK, CTaHAapTaMn, MHCTpyKumamMm baHka Poccmun n baHka.

3.1.3. udopMumnposaTb KnneHTta o pesynbtatax 06paboTkm n ncnonHenms / o6 otkase
B obpaboTke nnam ucnonHeHun 3, npuHatoro ot KnneHta no Cucteme B TedeHmne pabouero
AHSA, B KOTOpOM noctynun 2.

3.1.4. KoHcynbTuMpoBaTb KnmMeHTa no Bonpocam npaBuibHOM aKkcnayaTauum CUuctemsl.

3.1.5. O6ecneumBatb 3awmty Cuctembl oT HCA u coxpaHsaTb KOHMWAEHUManbHOCTb
nHdopMaunm no cyety KnmenTta.

3.1.6. Bectn apxusbl 21, nognnucaHHbliX 31, N OCYLLECTBNATb X XpPaHEHNE B TeYeHue
CpOKa, YCTaHOBNEHHOro Af9 XpaHeHUs 3KBUBANIEHTHbIX [AOKYMEHTOB Ha 6yMaxHbIX
HOCUTEnsaX.

3.1.7.Mepenatb KnueHTy KOMNAEKT MNpPOrpamMHbIX CpeacTB, BXxoasawmx B Cucremy,
MHCTPYKLUMIO MO YCTAaHOBKE U 3KCrayaTaumu NnporpaMMHbIX CpeacTs.

3.1.8.Mepenatb KnneHTy A[OKYMeHTbl Ha 6yMaXHOM HoOcuTene, coaepXaHue wu
nopsaok odopMneHmsa KOTopbix onpeaeneH B Pasaene 6 Ycnosui 240.

3.2. baHkK MMeeT npasBo:

3.2.1. MNMpunocrtaHoBuTb 06MeH 3] ¢ KNnMeHTOM B Cnydae BO3HMKHOBEHUSA TEXHUYECKUX
HEeNCnpaBHOCTEN WUAN APYrMX OB6CTOATENbCTB, B TOM 4uC/le U3MEHEHUS 3aKoHOAaTeNbCTBa
P®, nenatowmx HEBO3MOXHbBIM UM HexXenaTenbHbIM 06MeH D/.

3.2.2. MpunoctaHoBuTb aoctyn KnneHta B Cuctemy B cny4dyae kKomrnpometaumm Knrouen
3N Ao MOMeHTa yCTpaHeHus cobbiTus KomnpomeTauun. B 3ToM cnydae D[, NonyyeHHble U
NUCnosiHeHHble BbaHKOM A0 MoMeHTa 6nokmpoBkuM KnneHTa B CBS3M C KOMMpoMeTauunen
Kntouen 3I1, a9BnsOTCA lOpUANYECKN AEeNCTBUTENbHbIMKU. D[, nony4veHHble BbaHKOM nocne
nony4yeHma uMm coobuweHns KnueHta o komnpomeTauum Knwouen DI He nognexar npuemy
baHkoM wn aBnsioTcs  aAns  baHka HeaencTBUTENbHbIMM A0  YCTPaHEHUs  MPUYMH
KoMmnpomeTaumun Knrouen II1.

3.2.3.MpuoctaHoBntb pgoctyn KnmenHta Kk Cucrteme B c/ly4dyae HeAOCTaTOYHOCTU
AeHexHbIX cpeactB Ha Cuete KnnmeHTa aAng cnmcaHusa niaTbl 3a okasaHue ycnyr B Cucreme.
Joctyn B CucteMy npuocTtaHaB/MBAETCA A0 AHSA, crefylowero 3a AHeMm onnatbl KineHtom
yCnyr.

3.2.4. PactoprHyte [Morosop 200 B OAHOCTOPOHHEM nMopsaaKe TMpuM HapyleHuu
KnueHnTtom Ycnosuin 340.

3.2.5. OTkazaTtb KnueHTty B npueme 31, nognmncaHHoro 3I1.

3.3. KnueHT 06513yeTca:

3.3.1. MNepenatb baHKy AOKYMEHTbl Ha 6yMa)KHOM HOCUTENE, CoAepXKaHME U NopsSAoK
ocdopMneHns KOTopbix onpeaeneH B Pasgene 6 Ycnosuin 240.
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3.3.2. CobnopaTte TlNopsagok coctaBneHns wn  odopmneHns SO0 B Cucreme B
COOTBEeTCTBMMN C TpeboBaHMAMKU 3aKoHoAaTenbCTBa, TpeboBaHMAMM BaHKa M OCyLLeCTBNATb
obmeH 3/[1 B Cucteme B nopsiake, npeaycMoTpeHHoM B Pasagene 6 Ycnosun 240.

3.3.3. OnnaumeaTtb ycnyrn baHka 3a obcnyxumsaHmne B Cnucrteme cornacHo Tapudam.

3.3.4.MpuHATb Mepbl nNo obecnevyeHuto 6e30MaCHOCTU W UENOCTHOCTUM cCcpeabl
ncrnonHeHns (3aWwuMTy OT BMPYCOB, Mporpamm-3aknajok W Apyroro BpeaoOHOCHOro
nporpaMmmHoro obecrnedeHuss) Ha KOMMbKOTEpe, C KOTOPOro ocyuwectensatTca pabota B
Cucreme.

3.3.5. Cobnopgatb KoHpuaeHumanbHoCcTb Knwua 3l KnveHta w© naponen,
ncrnonb3yembix B Cucreme.

3.3.6. Npun obHapyxeHunn dpakta HC k Cnucreme HezamMeaANnmUTENbHO COOBLWNTL 06 3TOM
baHky.

3.3.7.B cny4yae komnpoMmeTaumm Knwoua Il HezameanutenbHo obpalwaTtbcs B baHk
ANs NMPUHATUSA HeobX0AUMbIX Mep.

3.3.8. He no3gHee AaHS npekpalleHuMs NOAHOMOYUIA YNOAHOMOYEHHOro nuua KnmeHTta
yBeAoMuUTb baHk 06 aToM.

3.3.9. He nepeaaBaTtb TpeTbuM nuuam USB-ktoY, Nony4vYeHHbIn oT baHka.

3.3.10. B cnyuyae npekpawenusa gencreua Jorosopa 300 BepHYTb NONYYEHHbIN
USB-kntod bBaHky He no3gHee 10 (pecsatn) 6aHkoBckux AHen (ans USB-kntoua,
nony4yeHHoro B baHke).

3.4. KnueHT nMeeT npasBo:

3.4.1.Mony4aTb oT baHka u nepenasatb B baHk 3/ B Cucrteme.

3.4.2. Mony4yaTb KOHCYyNbTaummn baHka rno Bornpocam akcrnyataumum CUCTeMbI, a Takxe
CnpaBo4YHO-UHMOPMaALMOHHBbIE MaTepuansl 06 obcnyxuBaHum B Cucrteme.

3.4.3. B cnyyae komnpomeTauumn Knoya 3 oCcywecTBNATbL 3aMeHY K/o4a.

3.4.4. MNMpoussoanTb 3aMeHy Kntoya Il B nopsake, yctTaHOBNEeHHOM BaHKoOM.

3.4.5. PactoprHyte [Jorosop 2340 Ha OCHOBAHWM TMUCbMEHHOro 3asiBJIEHUs O
pacTtopxeHuu [lorosopa 20, npeacrasneHHoOro B baHk.

4. OTBETCTBEHHOCTb CTOPOH

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaB/igeMbIX
OOKYMeHTOB Anga 3akntdeHua [Jorosopa 340 U COOTBETCTBME MNpPOBOAMMBIX MO HEMY
onepauunmn pexmnmy Cuyeta, YCTaHOB/IEHHOMY 3aKOHOAATENbCTBOM PO.

4.2. OtBeTcTBEHHOCTb baHka nepen KnueHTOM orpaHuymBaeTcsi LOKYMeHTasbHO
noATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWMM Yy KnumeHTa B pe3ynbraTe
HenpaBOMEpPHbIX AENCTBUA UNu 6e3aencTema baHka, AenCTBylOLWeEro npegHaMepeHHo Uan C
rpyboi HeOCTOPOXXHOCTbIO. HM Npu Kakmnx obcrossiTenbcTBax baHK He HeceT OTBETCTBEHHOCTHU
nepea KnueHTOM 3a Kakume-nnbo KOCBEHHble, MOb6O4YHble WAM Cny4yarHble Y6bITKKM, Wnn
ywep6b (B TOM uucne ynyweHHyl BbIroay), Aaxe B Cnyyae, ecnm oH 6bin yBeooOMNEeH O
BO3MOXHOCTM BO3HMKHOBEHUS TakKnx ybbITKOB nnun yuwepba.

4.3. Ecnn Bcneacrtene  HeBbINONHeHMs (B0  HeHaanexawero WUCMoSHEHUS)
KnneHToM o6s513aHHOCTEN, NpeAyCMOTpPeHHbIX HacTtoswmmu Ycnosusamu 340, baHk noHeceTt
ybbiTkM (MM6o Ha Hero 6yayT HanoXeHbl B3biCKaHWUSA), KnneHT o6s3aH BO3MeCTUTb UX B
nosHoM obbeme.

4.4, baHK He HeceT OTBETCTBEHHOCTM B KOHMJMKTHbIX CUTYyaUMUSAX, BO3HUKLLUNX
BCNneacTBmne HencnonHeHnsa KnmeHToMm Hactosawmx Ycnosun 240, a Takxke BO BCEX Caydasx,
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Korga Takue ciydaum Haxoasatcsa BHe cdhepbl KOHTponsa baHka.

4.5. baHk M KnneHT HecyT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb WHMOpMauumu,
npeaocTaBnsieMon Apyr Apyry.

4.6. KnuneHT HeceT OTBETCTBEHHOCTb 3a NMPaBWU/IbHOCTb oopMneHus /.

4.7. CTOpOHbI COrNnacH.bI C TewMm, yTo McnoJsib30BaHue BCEMUPHOM
TeIeKOMMYHMKALUMOHHOMN ceTn obwero aoctyna MHTEpHET MOXET Bbl3blBaTb MepepbiBbl B
npueme un o06paboTke IDNEKTPOHHbLIX AOKYMeHTOB B CuUCTeMe, CBsi3aHHble C OTKas3aMu
TeleKOMMYHMKAUMOHHOro obopyaoBaHMs NpoBanaepoB TeSIeKOMMYHUKALMOHHBLIX YCAyr, a
TakXe BWUPYCHbIMM W WHbIMW aTakamum Ha Cuctemy. CTOpOHbl 06£3aHbl NpUHUMaTb BCe
AOCTYyMNHble CNOCcobbl 3alnNTbl OT YKa3aHHbIX Yrpo3.

4.8. baHK He HeceT OTBETCTBEHHOCTU 3@ TEXHUYECKOE COCTOSAHWE KOMMbIOTEPHOIO U
nHoro obopyaoBaHusa KnueHTa, BO3MOXHble NMOMEXU B NNHUAX CBSA3M, MNJIOX0E COoeAMHEHune
WAM  HEBO3MOXHOCTb  YCTaHOBUTb  COEAMHEHMWE, OTK/II0YEHME  3SNEeKTPO3Heprun wu
NOBpeXAeHUs JIMHWUK CBSA3M, NporpamMmHo-annapaTtHble cboum Cuctembl U apyrue, He
3aBucsilme ot baHka HeMcnpaBHOCTU, Aenatowme HEBO3MOXHbIM 06MeH D/[.

4.9. baHK He HeceT OTBETCTBEHHOCTMU 3a:

. HEUCNONIHEHNE WM HeHaasexauee WucnonHeHne SB[ B Cnydae HapylleHus
KnueHntoMm ycnosuin jorosopa 240
. nocneacTeusl, Bbi3BaHHble U34aHWUEM YMNOJIHOMOYEHHbIMM OopraHaMn Poccuinckom

degepaunn MM MHOCTPAHHOIO roCyAapCTBa HOPMATUBHbLIX aKTOB, 3anpewarnwux wiuv
3aTpyaHsAWMX Nonb3oBaHne Cncremon;

o ywep6b, BO3HMKWMWA BCaeacresme nNpuHATMA 3 K UCNOSIHEHUK  CO
ckoMnpomeTmpoBaHHon 2l1, B cny4dae nony4vyeHuss nHdopmaumm o KoMmnpometaumm Knwoua
20 nocne npuHaTna 3 K UCNOSIHEHUIO;

. OEeNCTBUA TPETbUX NK1L, a Takxke obcTtoaTenscTtBamm, ot baHka He 3aBucswme;

o ywep6, BO3HMKLWMWN BCeaCTBME HAPYLUEHUS CUCTEMbI 3alMTbl MHPOPMaUNK He
no BuHe baHka;

. HenpaBuibHOro 3anosiHeHna Knnentom 3 B Cucreme;

. pasrnalweHuns cuctemMbl naponen KnneHTom;

. HEeCBOEBpPEMEHHOro yBeaoMneHns baHka O npekpaweHnn MNOoJIHOMOYNI
YnonHoMouyeHHOro nuua KnneHTa;

. NCNONb30BaHUSA HEeYMNOJIHOMOYeHHbIMU KnneHTom nuuamu Kntouen 3I1;

4.10. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MporpamMMmHoro obecnevyeHus
Cucrtembl, apxuBoB Knwoudenn nposepku 3 mn D[], pa3MeLleHHbIX Ha CBOMX KOMMbKOTeEpax,
USB-knto4a M 3a BO3MOXHble HeraTMBHble MOCNEACTBUA WX KOMMpOMeTauuu/HapylleHus
KOH(pUAeHUManbHOCTH.

4.11. B cnyyae HeAoCTAaTOYMHOCTU AEHEeXHbIX CpeACTB Ha cyeTe No oruiate ycnyr u
HEUCNOSIHEHUS WN HeHagnexauwlero ucnosHeHus KnneHToM ob6sg3aTenbctBa no onsnarte
ycnyr, baHk BrnpaBe B3bickaTb C KnneHTa Heyctonky B pasmepe 0,1 (ogHa pecatas)
MPOLUEHTOB OT CYMMbl MPOCPOYEHHOW 3aA40/IKEHHOCTM 3a KaXAbl KaneHAapHbIA AeHb
NPOCPOYKMU.

4.12. Ha KnueHTa n baHk pacnpocTpaHsaTcsa ycnosmsa 06 oTBeTcTBEHHOCTM CTOpPOH,
npeaycMoTpeHHble Pazgenom 2 O6WwWnx ycnosun.

5. NMOPAAOK PA3PELUEHUA CMNOPOB, CBA3AHHbLIX C NOAJIMHHOCTbIO
A N3N
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5.1. 3[ cuuTaetcs MNOAJSIMHHbLIM, ecin OH 6blsl, C OAHOW CTOPOHbI, Haanexalmm
0bpasoM cocTaB/ieH M NOANUCaH, a C APYrol CTOPOHbI - MPOBEPEH U MPUHSAT.

5.2. [llpn HannM4ynMm COMHEHUK B NOANMHHOCTM D wmnn ero coaepxaHumsa CTopoHa -
MHMLMaTOp cnopa obs3aHa HanpasuTb Apyroit CTOpoHe NMCcbMO! ¢ NOAPOBHbLIM U3N0XKEHMEM
ocrapmeaeMon cuTyauumn, obcrtosaTenbCTBaMuM npoucleawero M npeanoxXeHneMm cosaatb
COrNnacuUTesIbHY 3KCMEPTHY KOMUCCUIO.

5.3. B cnyuyae cornacusa C npeTteH3nen, coaepxxauwencs B nucbMe, CTOpPOHa,
nony4ymellass MNUCbMO, He3aMeanIuTenbHO YyBeaomnsetr Aapyryto CTOpoHY W yCTpaHseT
HapyLweHus, onucaHHble B nnucbMe. CornacutenbHas 3KCNepTHasi KOMUCCUSA B TaKOM clydyae
He co3paeTcs.

5.4. PaboTta cornacnmtenbHOM 3KCNEepTHON KOMUCCUU:

5.4.1. Ona paccmoTpeHns CnopoB CO34aeTCsa CorflacuTesibHas 3KCnepTHasi KOMUCCUS
B KOJIMYECTBEHHOM cocTaBe 6 (lWecTb) npeacraBuTenen, No TpU NpeacTaBUTENS OT KaXaown
M3 CTOpPOH. [laHHas KOMUCCUS CO3[4aeTCs TOSIbKO MO MUCbMEHHOMY 3asiBAEHMI0 OAHON n3
CTopoH. [aTta 3acefaHuMs KOMUCCUMM Ha3HayaeTcsa He no3gHee 15 (nATHaguaTtb) AHen C
MOMEHTa Hanpas/ieHUsa MNpeanoXxeHus o ee co3gaHuu. pu HeobxoaMMOCTM, C cornacus
obenx CTOpoH, B COCTaB KOMUCCUM MOryT ObiTb [OMOSHUTENbHO BBeAEeHbl 3KCNepTbl
KoMnaHun paspabotumka Cuctembl B KOSMYECTBEHHOM cocTaBe He 6onee Tpex
npeacrasutenen. [MONHOMOYMSA UIEHOB KOMWUCCUMM MNOATBEPXKAAOTCS AOBEPEHHOCTSAMMU,
BblAAHHbIMW UM B YCTAHOBJIEHHOW 3aKOHOAATeNbCTBOM dopMe U nopsake. KonmyecTtBeHHbIN
W NepcoHanbHbIM COCTaB KOMWUCCUM AOSKEH 6biTb 3adUKCMpOBaAH B UTOFOBOM [AOKYMEHTE
(AKTe), oTpaxkawoweM pesynbTaTtbl paboTbl KOMUCCUN.

5.4.2. OkcnepTHas KoMuccusa ocyliecTenseTt CBOO paboTty (cpaBHeHMSA,
nccnefoBaHus, aHanms, OUeHKa M XpaHeHume) B nomeweHumsax baHka, ¢ Ucrnosib3oBaHMeEM
M2BM, nporpaMMHoro obecneveHuns n Knitouen nposepku M.

5.4.3. Cpok paboTbl kKoMUccum He 6onee 5 pabounx gHen. B 0cob0 CNoXHbIX cnyyasx,
¢ cornacmsl CTOpOH, BblpaXXe€HHOro npeacTaBuTeNnssMmM CTOPOH B COBMECTHOM akTe 06 uTorax
paboTbl KOMUCCMKM, 3TOT CPOK MOXET 6biTb yBenn4yeH, Ho He 6onee yem o 30 (Tpuauatb)
KaneHaapHbIX AHEN.

5.4.4. Uenbto paboTbl CO34aHHOM KOMUCCUU SBASIETCA YCTaHOBMEHWE MNOAMHHOCTU
2/[, ncnonHeHHoro B pamkax forosopa 2/40.

5.4.5. CtopoHbl 06f53aHbl NpefocTaBUTb KOMUCCUM BO3MOXHOCTb O3HaKOMUTbCS C
yCNoBMsAMM N NopsakoM paboTel Cuctembl. CTOPOHbI CNOCO6CTBYOT paboTe KOMUCCUM U He
AOMYyCKaloT OTKasa OT NpeacTaB/ieHUs HeobX0AMMbIX AOKYMEHTOB, MMEKLWNX OTHOWeEHne K
paccmaTpusaeMomy Cnopy.

5.4.6.To utoram paccMmoTpeHus komuccuen Cnopa O MOAMHHOCTU (Hanuuum unum
oTCcyTCTBMM) D1, NCMONTHEHHOM C noMouwbio CucTeMbl U noanncaHHoro 3/1, kaxaas CTopoHa
obs3aHa pgokasaTb TO, 4YTO OHA CBOEBPEMEHHO W Hagnexawmm o6pas3oM BbINOSHWUMA
obsa3aTenbcTBa, B34Tble Ha cebsa no Jdorosopy 240.

5.4.7.Mo vutoram paboTbl KOMUCCUM COCTABNSETCHA aKT, B KOTOpoM B 06s13aTesibHOM
nopsiake oTpaarTcs:

o YCTAHOBJIEHHbIE 0b6cTOATENBLCTBA;
o OEeNCTBUSA YNEHOB KOMUCCUMU;
o BbiBOAblI O MOA/TMHHOCTU NpeEABABIEHHOIO 24;

o OCHOBaHMA, nocny>xmsewune and CbOpMVIpOBaHMFl BbIBOJOB.

1 “
[0 noaaun NMCbMEHHOTO 3aAB/IeHNA CTOPOHAM PEKOMEHAYeTCA MPOBEPUTb, YTO MPUYMHONM BO3HUKHOBEHMA Cnopa He ABNAETCA HapyweHUe Yyesa0CmHoCmu npo2paMmmHO20
obecneyeHus, yeaocmHocmu cpedel UCIOAHEHUS HA KOMiblomepe KaueHma, KomnpomeTauums Karodei M uam HecaHKLMOHUPOBAHHbIN AOCTYN K pecypcam
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AKT noanucbiBaeTcsl YNOJIHOMOYEHHbIMKU npeactaButenamMm CTOpoH He no3gHee 10
(necaTtb) AHEeN C MOMeHTa OKOH4YaHusa paboTbl KoMuccun. B cnydae, ecnu noanncaHume AkKTa
B OTOT CPOK He COCTOMUTCH, 3aumHTepecoBaHHas CTopoHa BrpasBe 06paTUTbCA B Cy4d B
COOTBETCTBMM C [OENCTBYWOLWMM 3aKoHoaaTenbCTBOM Poccunckon depepaummn un  6e3
BblpaboTaHHoro CTOpOHaMu pelleHus, a B KayecTBe AoKasaTesbCTBa B cyaebHOM cnope
npeacTaBuTb AKT, COCTaB/IEHHbIN B COOTBETCTBMU C Ycnosuamun 340.

5.4.8.B cnyuyae, ecnu npeanoxeHnme 0O CO34aHUM KOMUCCUM OCTaBNEHO ApYyrown
CtopoHoun 6e3 oTBeTa no ucredeHmun 15 gHen cornacHo n. 5.2. Ycnosun 340, nn6o CTtopoHa
OTKa3blBAe€TCA OT y4yactma B Komuccum, nmbo B paboTe KOMUCCUM OblNM  YUYMHEHDI
NpensaTCTBUSA, KOTOpble He MO03BOJMAM  KOMUCCMM  OMPOPMUTL  Hagnexawumm  AKT,
3anHTepecoBaHHaa CtopoHa cocTtasndeT AKT B OAHOCTOPOHHEM MOpsAKe C YyKa3aHueMm
NMPUYMHBI COCTaBNeHUs ero B OAHOCTOPOHHeM nopsake. B ykazaHHoOM AkTe (duKCUMpyroTCs
obcTosTenbcTBa, Mo3BONAKWME cAenaTtb BbIBOA4 O TOM, 4TO ocnapuBaembii 3/,
npoussBeaeHHbI B Cucteme B cooTBeTCTBUM ¢ JloroBopom D0, aBngeTca noanHHbIM, nnbo
dopmynunpyetcs BbiBog 06 06paTHOM. YKasaHHbI AKT HanpasnsieTcs apyron CTopoHe ans
CBeZleHuns.

5.5. CornacutenbHasa 3KcnepTHas KOMUCCUSA paccMaTpuBaeT Crnopbl Cneayowmx
OCHOBHbIX TUMOB, NPY 3TOM AAHHbIA NepeyeHb He SBNSETCSA NCYEepPnbIBaOWMM:

CrtopoHa-nonyyatens 3[] yTBepXAaaeT, 4TO uHuMuuupyrowaa CTopoHa-oTrnpaBuTesb
OO/HKHbIM ob6bpa3oM odopmumna, 3asBepuna (noanucana) 3l n nepepana Ha o6paboTky
AOKyMeHT, a CTopoHa-oTnpasuTesib oTpmuaeT dhakT NoAroToBKU, 3aBepeHus (NoAnmncaHms)
3N n nepenayn Ha ob6paboTky aToro 3. B aTom cnydae CTopoHa-nony4dyartenb npeabasnseTr
kommcemmn Kntodu nposepkn DI CTOPOHbI-OTNPaBUTENS B 2/1IEKTPOHHOM BUAE U CNOPHbLIA D/,
noanucaHHbln I CTopoHbi-oTnpasutens. B cnydyae HecosnageHumsa Knioua 21 CTOPOHbI-
OTNpaBuTeNs B 3N1eKTPOHHOM Buae ¢ Kntoua nposepkun DI CTOpOHbI-OTNpaBuTens BUHOBHOM
npunsHaetca CTopoHa-nony4vartens.

5.6. KoHTponbHas [lpoBepka 3l Knuenta B 3[], noctynuBwero B baHk,
ocyuwecrensetca Ha APMe baHka, BXxoasawmM B KoMnniekc CUCTeMbl.

Mpwu Mpoeepke 2l KnueHta B APMe baHka oTobpaxaeTtcs:

o CopepxxaHue 2/

o NaeHTudunkatopsl Kntouen 3N KnneHTta, KOTopbiMK nognucaH 3/

. Bpemsa popmumpoBaHusa I (ecnn AOKYMEHT NoanuMcaH Heckonbkumm Il - BpeMs
dopmupoBaHumsa kaxxaomn II)

o PesynbTatbl MNMpoBepku Kaxaon us 3N B 3

o PesynbTaT NMpoBepok 3l KnueHTa B 3[] B APMe baHka sBnseTcs

noaTBepXaeHneM BepHocTu/HesepHocTn I KnueHnTta B 2.

6. norAAOK OBMEHA 24

6.1. [na pabotbl n obcnyxmBaHusa B Cucteme KnuveHT [OMXKEH MNpPOU3BECTU
camocTosATeNbHYO NoAroToBKy pabouyero Mecta onepatopa (panee APM Onepatopa),
yCTaHOBWUTb NMporpamMmHble cpeactBa Cucrtembl, cbopmupoBaTb Kntou nposepku 21 n Knwou
2I1, 3apeructpuposBaTtb B baHke Kntoy nposepku Jl1.

6.2. TlloagrotoBka APM onepatopa ocyuwectsnsetrcs KAMeHTOM caMOCTOSTesSIbHO B
COOTBETCTBUM CO crieayrowmmm TexHnuyecknmm tpeboBaHmnsaMn: B Kadectse pabounx ctaHumi
OO/MKHbI MPUMEHATBLCA MNepCoHasibHble KOMMbKOTEPLI C onepauuMoHHon cuctemon Windows,
Unix, Linux, MacOS, coBpemeHHbI 6pay3ep, cBoboaHbii USB Bxoa, npuHTep, WUHTepHeT-
coeavHeHue.
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6.3. YcTraHoBKa nporpaMMmHbiXx cpeacts Cucrtembl ocyuwectensgetrca KnveHToM
CaMOCTOATENIbHO, B COOTBETCTBUU C «MHCTpyKUMEN MO YCTaHOBKe», nosnydyeHHoW B bBaHke.
MporpamMmMHbIMK cpeacTBamm Cucrtemol aenstoTcs: CK3U "KpuntotokeH" B cocTaBe HocuTens
“JaCarta 2 FOCT” (USB-kntou4), nnarmH JC-WebClient npegHa3sHayeHHbIn ana paboTbl B
Cucreme c ncnonb3oBaHnem kpuntorpacdpum eToken NOCT (yctaHoBKa/cHATME I B 3).

6.4. O®opmupoBaHue Kntoyen Il

6.4.1.Mepea HadyanoM paboTbl YNonHoMo4yeHHoe nuuo KnneHTa camMoCToATEeNbHO
co3gaet Knwou 21 1 napHbin eMy Knod nposepku 3.

Kniou 2SI coxpaHsietcs Ha Hocutene (USB-kntoue), a Knwou nposepku 3l
aBTOMaTuU4yeckn nepepaetcsa B baHk ansa perucrpaumm (cornacHo nyHKTy 6.4.4 Ycnosuii
340).

YnonHoMo4yeHHoe nmuo KnmeHTta pacnedaTtbiBaeT Ha 6yMaxHOM HocuTene «3asBfeHune
Ha m3rotoBneHne CepTudukarta Kaoya 3/1EKTPOHHOM NOANMUCU», 3aBepsieT ero nNoanucbio C
neyaTblo N gocrtasnsieT B baHk.

6.4.2. Bce npouenypbl pernctpaunm u nposepkun Knwoua nposepku 31 npomcxoasT B
nomMeweHnn, Ha NnporpaMMHoOM obecrnedeHun n obopyaosaHmm baHka.

Mpn peructpaumn Knwodya npoBepkn Il B BbaHKe npom3BoAMTCS CBepKa AaHHbIX
KnueHTa, yKasaHHbIX B «3asiBNeHUM Ha WU3roToBneHne ceptudukaTa Koda 3/EeKTPOHHOM
noanucu». baHk pacnevyaTbiBaeT Ha 6yMa>KHOM HocuTene B ABYX 3K3eMnaspax ceptudukar,
COOTBETCTBYOLWMNIA MO CBOEMY coaep KaHuto ycnosmam orosopa 240.

CepTtudukat noanmcoiBaetcss CTopoHaMu C NpocTaBAeHNeM OTTUCKa neyaTu.

6.4.3. NMNoanucanme CtopoHaMn cepTuduKaTa o3HayaeT roTOBHOCTb Kaxxaon CTOPOHbI
K 06bMeHy 3]] B cooTBETCTBMU C ycnoBusiMm Jorosopa 340.

6.4.4. OauH 3K3eMnnsap ceptudukata nepenaetca KnmeHTy, a Apyron XpaHUTCS B
bBaHke.

6.4.5. YnonHoMmoueHHoe nunuo KnueHTa HeceT nepcoHaNbHYK OTBETCTBEHHOCTb 3a
obecneveHne coxpaHHocTu Kntoua MM ot HC/.

6.5. Tllopaaok XxpaHeHus n cMeHbl Kntoden I

6.5.1. KnueHt wu baHk obecneymBaldT  COXPAHHOCTb, Hepa3srnaweHue w
HepacnpocTpaHeHue Kntoden I n Knroden nposepkn I YnonHOMoYeHHOro nuua KnmneHTta
n baHka.

6.5.2. Cpok pgencteua Knwodennr Il YnonHoMmoyeHHoro nuua Knamenta w2l
YnonHoMo4yeHHoro nuvua baHka ycTaHaBiMBaEeTCs C MOMeHTa UX permcrpauumm B baHke ao
MOMEHTa HaCTynneHus cneaytouwmx cobbiTmin:

o komnpomeTauma Knwoua 3N n/mnn Knroya nposepku 3M1;

o 3aaBneHne KnmeHTta B NnucbMeHHON opmMe 0 cMeHe Kntoya 21 mn Kntoua
nposepku 3I1;

o TpeboBaHMe aencTByloWero 3akoHogatenocrea PO.

6.5.3. llaTa Ha4yana n Aata OKOH4YaHuA agencteuda Kntouya 31 YNOSIHOMOUYEHHOro nnua
KnueHta n 3M YnonHoMmo4yeHHoro nuua baHka ykasaHa B CepTudukate Knioua nposepku
I,

CmeHa Kntoua 3I1 n Knoyva nposepku 31 nponssBoauTcsa B Nopsaake,
yCTaHOB/IEHHOM B NyHKTe 6.4 Ycnosun 30.

6.5.4. Cpok XpaHeHuss cepTudukata (B 6OyMaxHOM U 3NEKTPOHHOM BuAae),
BblBEAEHHOr0 M3  ynoTpebneHnsi, COOTBETCTBYET CPOKY XpaHeHUs  [AOKYMEHTOB,
noanucaHHblx JI1.
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6.6. [lopagok NpuOCTaHOBNEHUA UNWM npekpaweHna pocrtyna Knuenta B Cucrtemy
(nanee no TekcTy - bnokuposBka aoctyna KnueHrta).

6.6.1. B cny4yae HeCaHKUMOHMPOBAHHOM onepaunn, komnpometaumm Knwoua 30N u/mnm
Kntoua nposepku 31, nonyyeHmns nHdopmaumm o napone Tpetbumu nnuamm, KnmeHt obgsaH
He3aMeanTenbHO 0bpaTnTbca B baHk ansa 6noknpoBku aoctyna B Cuctemy. KnmeHT Bnpase
HanpaeBuTb baHky O6palweHne o 6nokMpoBkM aoctyna B CUCTEMY OAHWUM U3 Creaylowmx
cnoco60B.:

e nyTeM HanpasneHusa ObpawieHunsa Yyepes Cucremy;

e nyteM HanpasneHnsa O6paweHuns Ha 6yMmaxxHOM HocuTene no [louTte Poccun wmnu
Kypbepckon cnyxbor B BaHk no aapecy baHka, dwuananos, AOMNONAHUTENBbHbIX
oduncos;

e nyTeM nM4yHOM nepepaym Ob6bpaweHns Ha 6ymaxxHoM HocuTene B BaHkK no appecy
BaHka, no agpecam dunnanos baHka n 4ONONHUTENbHbIX OPUCOB;

e nyTeMm nepepaum Ob6palwieHnsa no TenedoHy baHka, ykazaHHOMY Ha canTe BaHka no
agpecy: https://rdb.ru/about/contacts; UaeHTudunkaumsa KnueHTa ocywiecTBnsieTcs
BaHkoM 4epe3 kopgoBoe cnoBo. B 3ToM cnyyae O6palweHuve [OMKHO ObiTb
npoaybnnposaHo Ha 6ymMaxxHOM HocuTene.

6.6.2. O6paweHne KnneHta AOMKHO BbiTb COCTAB/IEHO Ha PYCCKOM £i3blKe, coaepXaTb
cBefleHns, nos3ponswwmne unaeHtTuduumposatb KnueHta (B 4YaCTHOCTW, HauMMeHOBaHue,
aapec, MHH, cBepneHns o [orosope), cyTb npobnembl, a Takxe MHMOpMauu o crocobe
nonyyeHma oteeta Ha Ob6paweHune. K ObpaweHnto Moryt 6biTb MPUNOXEHbI AOKYMEHTbI,
noareepxaatowme nosnuymio KnumeHta. ObpalwieHune Ao/MKHO 6biTb nognucaHo KinmeHTowMm,
npunaraeMble AOKYMEHTbl AO/KHbl 6biTb 3aBepeHbl KnuneHToM. [lpn  HanpaBneHuu
(nognucannn) ObpaweHusa npeacrasutenem Knunenta, k ObpaweHutio aomkHa ©ObiTb
npuaoXeHa AOBEPEHHOCTb Ha NpeacTasuTens.

6.6.3. B uensax pocynebHoro yperynmpoBaHus criopa, BO3HUKLLEro mexay baHkoMm u
KnueHToM, Haanexawum yeBeaomneHveMm baHka npusHaeTcsa HanpasneHue Ob6palleHus Ha
6yMaxkHOM HocuTene B nopsiake, npegycmotpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wux
yCNnoBUN.

6.6.4. baHk paccmaTpumBaeT ObpaweHne KnueHTa M HanpasnseT OTBET B CPOK He
6onee 30 (TpuauaTtvM) KaneHAapHbIX JAHEA CO AHA  NOJSlyYeHUs COOTBETCTBYHOLLErO
ObpaweHna KnueHTa, ecinm WHble CPOKWM He YycTaHoBfneHbl O6wuMn  ycnoBuamu,
3aK/II0YEHHbIM € KNMeHTOM AOrOBOPOM UM 3aKOHOAATeNbCTBOM PO,

6.6.5. baHk Hanpasnser OtBeT Ha O6paweHne KnumeHta cnocoboM, ykKasaHHbIM B
ObpaweHnn KnneHta. B TOM cnyyae, ecnu cnocob nosyyeHuss OTBETa He yKasaH B
Ob6paweHnn, baHk BnpaBe HanpaBWUTb OTBET MO CBOEMY BbI6OpPY: TeM Crocob6oM, KOTOPbIM
Ob6paweHne noctynuno B baHk, mnm no Cucrteme, mnm no aapecy KnumeHta, KOTOpbIM
pacronaraet baHk.

6.6.6. B cnyyae ObpaweHunsa KnneHta o camocTtositesibHoM 61oknpoBke 6aHKOBCKOMo
npoaykTa yepe3 Cucremy, oteeT 0 6/10kMpoBKe 6AHKOBCKOro NpoAyKTa HanpaBnseTcs rnocne
obpaboTkn 3anpoca CucteMon aBTOMATUYeCKU. [JaHHbIM CTaTyC OTBETa SBMSIETCS OTBETOM
BaHka Ha ObpalieHne KnneHTta o camocTosiTenbHoM 610KMpoBKe 6aHKOBCKOIro NpoAyKTa.

6.6.7. bBaHk MoxeT 6nokmpoaTb poctyn KnmeHta B CuUCTEeMYy CaMOCTOSITENbHO, B
cnydyae nogospeHusa B komnpometauun Knwua 3 YnonHoMmoyeHHoro nnua KnneHTa.

6.7. B cny4dyae bnokunpoBku poctyna Knuenta B Cucrteme npuem m obpaboTtka 2/,
noanucaHHblix I YnonHoMo4vyeHHOro nnua KnneHTta He ocyLecTBNseTcs.

6.8. CHatue bBnokumpoBkn poctyna KnumeHta B CucTeMe oOcCywecTBnseTcs Ha
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OCHOBaHUW NMUCbMEHHOIO 3aaBneHns KnueHTa, npeactaBieHHoOro uM B baHk.

6.9. [lopsgok coctaBneHms n obmeHa 3/

6.9.1. 3/[] 3anonHsaeTca KAMeHTOM C NOMOLWbIO NporpaMMHoro obecneyeHmss Cucremsl
cornacHo HaumMeHoBaHUAM nonen /M.

6.9.2.3/], coctaBneHHbin B Cucrteme n 3aBepeHHbIn 3I1, KnueHT nepepnaer Ha
06paboTky n ncnonHeHue B baHk no Cucreme.

6.9.3. baHk ocylwecTBnseT npoBepKy MNoNydeHHbIX OoT KnueHta 2 Ha NOASIMHHOCTb
3M, Ha npucyTcTBMe obsa3aTtesibHOM MHpOpMaunmM B nonsax 3, Ha NPaBUNbLHOCTb OTPaXeHUs
HoOMepa cyeTa KnmeHTa n uHble napamMeTpbl, B COOTBETCTBUWN C MPUHATON TEXHONOTNEN.

NHdopmaumnsa ana KnueHta o pesynbTatax o6paboTkm u ucnonHeHus / o6 oTkase B
0bpaboTke n ncnonHenmun 3/ oTpaxatoTcs B Buae cratyca 3/ B Cucreme.

6.9.4.pn BO3HUKHOBEHWUU HEUCMPABHOCTU TEXHUYECKUX, MPOrpaMMHbIX CpencTB
KnueHTa, vnu Apyrux HewWwTaTHbIX CUTyauusax, Aenarowmx HEeBO3MOXHbIM rnepegady 3/ B
Cucrteme, KnueHT Bnpase NpeactaBuTb B baHK 3KBMBANEHTHbIA AOKYMEHT, 0(DOPMAEHHbIN Ha
6yMa>kHOM HocuTene B yCTaHOBNEHHOM BaHKOM nopsake.

7. CPOK NEWCTBUA AOrOBOPA 30

7.9. [orosop 240 gencrteByeT ¢ MOMeHTa akuenTta baHkoM odepTbl KnmeHTa Ao ero
pacTOpXeHMus.

7.10. Jliobaa u3 CropoH BnpaBe pacTtoprHyTb Morosop 340 B 0OAHOCTOPOHHEM
nopsake, yseaomms Apyryto CTOpPOHY O ero pacTopXeHun B nucbMeHHoW dopme. B aToM
cnydyae forosop 200 saBnsieTcss pacTOprHyTbiM Mo ucredeHun 10 (aecaTb) KaneHaapHbIX
AHen co pHsA, cneaywuwero 3a AHEM HanpassieHnss CTOpPOHOM 3asiBNEHUS O pPaCTOpPXeHWUn
Horosopa 340.

7.11. CTOpOHbI, Npekpawatmowme A4OroBopHble OTHOWweEHUSA, 06a3aHbl MCNONHUTL BCe
obsi3aTenbCcTBa, NpeaycMoTpeHHble lorosopom 3/0.
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lpunoxeHne N° 1

K YcnosunsiM o6MeHa 371€KTPOHHbBIMWN AOKYMEHTAaMU C UCMO/1b30BaHNEM CUCTEMbI 3JIEKTPOHHOIO
AOKYMEHTO060pOoTa HopuaNYeCKuMuU anLamMm u MHANBUAYaabHbIMU npearnpuHumartensmm B MAO
«Poc/lopbaHk

MHCTPYKLUUA NO YCTAHOBKE

1. Beeaute nornH n naponb Ha cante C3[ — https://corp.rdb.ru, ncnonb3lys y4yeTHble
AaHHble N3 KOHBepTA.

2. CMeHWUTe BpeMeHHbIW naposib Ha NOCTOSIHHbIN.

JIormH n naponb MOXHO U3MEHUTb B NMYHKTe «HacTpoinka» (B BEpXHEN 4YacTu caunTa).
3. BctasbTe TokeH “JaCarta 2 TOCT” (USB-kntou) B KOMMbtoTEp.

4. B pasgene «CepTudukaTtbl» Bbibepute NyHKT «BbiNyCck cepTudukaTa».

B cnyyae, ecnun TokeH He onpeaensieTcsd, Heo6xoAnMMO YCTAaHOBUTb M1aruH:

o YctaHoBuTe nnaruH JC-WebClient, nporaa no ccoinke, ykasaHHOW BHU3Y
CTpaHuLUbl canTa.

o Ha cTpaHuue 3arpy3ok HeobxoanmMo BblbpaTb Mmoaynb Win32/64 (yHuBepcaneH
ans scex sepcuit Windows).

o Mocne 3arpysku 3anycTuTe njaarnH Ha BbINOSIHEHWNE, AOXAUTECh 3aBEpLUEHUS
yCTaHOBKMW, nepesanyctute 6paysep.

5. Mocne nepe3anycka 6pay3epa, 3anante B NYHKT «Bbinyck CepTudukarta».
B okHe «['eHepauusa 3anpoca Ha cepTUdUKaT» NpPoBepbTE AaHHbIE, YKaXXUTe HegocTawwmne
(B cnyyae Heob6xoaMMOCTH).

6. Mpwu 3anpoce NMNH-koaa BeeanTe «1234567890>» (HacToATENbHO pEKOMEHAYETCS
W3MEHUTb €ro Ha nepcoHanbHbIM B pasgene «Ceptudukatbl» - «CMeHa NMNH-koaa TOKeHa»,
aAnnHa NMNH-koaa ot 6 40 32 CMMBONOB).

7. Ha Bonpoc Cuctembl 0 noBepumn K canTty corp.rdb.ru oTBeTbTe yTBEPAUTENBHO.

8. Mocne BBoga NMMH-koaa chopMmpyeTcs «3anpoc Ha BbiNyCK cepTudmkaTa»
(«CepTudukaTtbl»-«Moun 3anpocbl Ha BbINYCK CEPTUPUKATOB>.
HoBbIN 3anNpoC B CNUCKE MOXHO OT/IMYMUTbL NO MepBbIM CMMBOS1IAM — AaTe GOpMUPOBAHUS
3anpoca).

9. CdhopMumpoBaHHoe 3asiBneHue Ha Bbinyck CepTudmkarta HeobxoamMmo pacnevarartb B
2 3k3eMnaapax, nognmcartb u npuBe3sTu B BaHk. [1n1a neyatn BOCNOb3yNTECH
coyeTtaHmeM knasumw «Ctri+P».

10. B BaHke 6yaeT BbinyweH «CepTuduKaT Kao4a 3/1eKTPOHHOW NMoaANMnUcu>».,
Ceptucdumkar noanucbiBaercs CtopoHamMu, 3aBepsieTcsl ne4yataMmm CTOPOH.

11. [Mocne BbINOMHEHUA BCEX NpoUeayp MOXHO noAnucbiBaTb U nepegasatb B baHk
NAATEXHbIE N UHbIE NOKYMEHTbI.

TenedoH TexHnyeckon nogaepxkun NMAO «PoclopbaHk» - +7 800 100-00-22
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lpunoxeHne N9 2
K O6wmm ycnoBmsamM KOMIMIEKCHOro 6aHKOBCKOro 06C/1yXnBaHUs OPUANYECKUX JTNL U
uHANBUAYyabHbIX npeanpuHumatenes B lMAO «Poc/JopbaHk»

YcnoBus OTKPbITUA U 06cny)xnBaHns 6aHKOBCKUX CYETOB
IOpMANYECKUX JINL U UHAUBUAYAJIbHbIX NpeanpuHuMmartenen B NAO
«PoclopbaHk>»

1. OBLUME NOJTIOXXEHUA

1.1. Hacroswme Ycnosuss OTKpbITUS W 0b6cnyXmBaHma 6GaHKOBCKMX CYETOB
opUanYEeCKnUX Nuu U nHameuayanbHbix npeanpuHmmatenen B NAO «PocopbaHk» (Ycnosus
cyeTa) SBASAKOTCA MPUIOXKEHMEM U HeOoTbeMeMon 4acTbio O6LWMX yCOBUA KOMMIEKCHOrO
6aHKOBCKOro 06CNy>XMBaHUA IOPUANYECKUX UL U UHAMBUAYANbHbIX MpeanpuHMMaTenen B
MAO «PoclopbaHk» (O6wmne ycnosusi). YCNOBUS CYeTa SBASKOTCS TUMOBbLIMU AN BCEX
KnveHTOB M onpeaenstoT B COBOKYMHOCTM C 3asiB/ieHMEM Ha OTKpbITMe cyeTa, O6wummn
ycnosmsamMn n Tapudamm nonoxeHus Jorosopa 6aHKOBCKOro cyeTa, 3aKal4yaemMoro Mexay
baHkoM 1 KnuneHToM.

1.2. 3aknwveHne [oroBopa 6aHKOBCKOro cyeTa  OCYyWeEeCTBASETCA  nyTeMm
npucoeaHeHmns KrneHTa K HacToAWMM YCIOBMSAM CyeTa B LESIOM B COOTBETCTBUM CO
ctatbenn 428 [paxpaHckoro koaekca Poccuinckon depepaumm M Npou3BOAUTCS MyTEM
akuenta baHkoM odepTbl KnuneHta (nopgaHHoro B baHk 3asBneHuMs Ha OTKpbITUE cyeTa).
AkuentoMm baHka 4dBnsetca oTkpbiTe KnmeHty CuyeTa B COOTBETCTBMM C MOAAHHbLIM
3asBNeHNEM Ha OTKpbITUE cYeTa.

1.3. baHk Bnpase oTkaszaTb KnneHTy B OoTKpbITUM CyeTa 6e3 06bsICHEHUS MPUYMHDI.

1.4. [lpaBa n ob6ga3aHHOCTM CTOpOH no [oroBopy 6aHKOBCKOro cyeTa BO3HMKAMT C
MOMeHTa ero 3akyeHnsa CTopoHamu.

1.5. PacuyeTHoe u kaccoBoe obcnyxuaHue KnueHTa ocywectenserca baHkom B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon deaepaumn, HOpMaTUBHbIMKM akTamMn baHka
Poccun, ycTaHOBAEHHbIMM B COOTBETCTBUM C HMMU 6aHKOBCKMMM npaBunamu baHka,
npuMeHsieMbiIMM B 6aHKOBCKOM MpakTuke o6blyasiMn, MCMNOSb3yeMbIMU B MeXAYHapOAHOWN
npakTuKe MexayHapoAHbIMM NpaBuiamMmn, a Takxke yC0BMAMUM HACTOSWMX YCIoBUIM cyeTa. B
c/lyyae U3MeHeHus 3akoHozaTtenbctBa Poccunckon depepaummn, HOpMaTUBHbBIX akToB baHka
Poccnun, YcnosBua cyeta, 4O MOMEHTa UX U3MeHeHUss BaHKOM, MPUMEHSAKTCA B 4acTu, He
npoTueBopeyalien TpeboBaHUSAM 3akoHoAaTenbcTBa Poccuinckon depepaumm, HOpPMATUBHbIX
akTtoB baHka Poccumn.

1.6. PacueTHoO-KaccoBoe obcnyxunBaHue KnmeHTta ocyuwiectenserca baHkom 3a nnarty
B COOTBETCTBMU C Tapudamu.

1.7. T[lpepnoctaBneHune KnneHTy ycnyr no MHKaccaumn AEHEeXHbIX CPpeacTB, LEeHHbIX
6byMar v Npoymx LEHHOCTEN, U YCIYyr, He OTHOCSALWMXCS HenocpeaCTBEHHO K pacyeTHO-
KaccoBoMy obcnyxuBaHuio, ocyllecTtensgeTcd baHKOM Ha OCHOBaHWMM OTAENbHbIX AOFOBOPOB
WNW AOMONHUTENbHbIX cornaweHunn K JJorosopy 6aHKOBCKOro cyeTta.

2. MOPAAOK OTKPbITUA U PEDXXUM CHETA
2.1. [nsa oTkpbiTus Cyeta KnueHT npepoctaBnseT baHky 3asBfeHWe Ha OTKpbITUE
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cyeTa C MNpUNOXEHMEM BCex Haanexawum obpasoMm odOpM/IEHHbIX AOKYMEHTOB, KOTOpble
TpebyloTCcs B COOTBETCTBMM C LOENCTBYIOWMM 3aKOHOAATE/NbLCTBOM, a TaKXe MNepeyvyHeM,
yCTaHOBNEHHbIM BaHKOM, pa3MelleHHbIM Ha canTe baHka www.rdb.ru.

2.2. baHk BnpaBe oTKasaTb KnneHTy B 3aknatoveHnn [joroeopa 6aHKOBCKOro cyeta u
OTKpbITUM CyeTa npu HenpeactaBneHMn KAMEHTOM [OKYMEHTOB B COOTBETCTBUU C
TpeboBaHMAMMN, yYCTaHOBMEHHbIMM B N. 2.1 YcnoBuin cyeta, nbo B cny4yae npeacraB/ieHus
OOKYMeHTOB, 0MOpM/IEHHbIX HeHagnexawum obpasom, nubo B cnyyasix, YCTaHOBJIEHHbIX
3aKoHoAaTeNnbCcTBOM Poccuiickon depepaunm.

2.3. Cuyet oTKkpbiBaeTcsa baHkoM B BantTe, ykasaHHOMW KnneHTOM B 3asiBNEHMW Ha
OTKpbITUE c4yeTa. [lepeyeHb BanOT, B KOTOPbIX OTKpbiBalTCA CuyeTa, onpenenswTca u
n3MmeHsatoTca bBaHKoOM B O4HOCTOPOHHEM Mopsake.

2.4. B cny4dae oTkpblTMa CuyeTa B WHOCTpaHHoOM BanwTe, KnueHTy Takxke
OTKPbIBAETCSA TPaH3UTHbIN BaOTHbIA CYET AN9 UAEHTUPUKALNUK MOCTYNNEHUA MHOCTPAHHOM
BaNOTbl B NOAb3y KnneHTa v B Uensax yyeTa BasoTHbIX OMepaunii, a Takxke COBepLlueHus
onepauui B COOTBETCTBMM C 3aKOHOAATENbCTBOM O Ba/lOTHOM perynmpoBaHuUM U BaslOTHOM
KOHTpone.

2.5. O6cnyxunBaHue KnueHTa OCYLLECTBASETCS eXeAHEBHO, KPOMe BbIXOAHbIX WU
npasgHuU4HbIX AHel. OnepauuoHHoe BpeMsa baHka (Bpemsi, B TeyeHWe KOTOPOro
ocyuwecTensieTcs npuem NAaTEXHbIX  AOKYMEHTOB n nposeaeHne  onepauunmn)
yCTaHaBnuBaeTca baHkoM W poBoamTCca A0 cBefeHus KnueHTa Ha MHGOPMALMOHHbIX
cteHaax baHka n/mnun Ha cante baHka B cetn NHTepHeT www.rdb.ru n/mnmn B Cucrteme. baHk
BrnpaBe B OAHOCTOPOHHEM MopsiaKke U3MeHATb onepaumoHHoe BpeMsa baHka c yBegoMeHueM
06 3ToM KnuneHta ntobbiM M3 crnocobosB no Bbibopy baHka: B Cucrteme, Ha cTeHaax B baHke,
Ha MHTepHeT-canTe baHka www.rdb.ru, He no3gHee AHS BBeAEHUS YKa3aHHbIX M3MEHEHUMN.
PacnopsikeHne, noctynueliee B baHK nocne OKOHYaHUSA OnMepauuMoHHOrO0 BpeMEHMW,
CUYMTAETCSa NOCTYNMBLUMM Ha cneayrowmnn pabounii aeHo.

2.6. baHK ocywecTBnsgeT 3ayucieHue [eHexHblX cpeactB Ha Cuet, a Takxe
CnucaHme aeHexHbIX cpeacTts co CyeTa B npegenax TeKylwero octaTka AeHEeXHbIX CpeacTs,
nmerwmxca Ha CyeTe, Ha OCHOBaHMW pacnopskeHuin KnueHTa (pacyeTHbIX (MaaTeXHbIX),
KacCoBbIX AOKYMEHTOB W WHbIX (OpPM [OKYMEHTOB, Mcnonb3yeMblX B baHke (panee -
PacnopsixxeHusl)) B Te4eHMe onepaumMoHHOro BpeMeHn baHka, ecnm nHoe He npenycMOTpeHOo
OENCTBYIOWNMM 3aKOoHOAATENbCTBOM PO nam AOroBOpoM, 3akOYeHHbIM Mexay BbaHkoMm wu
KnneHTtom.

2.7. PacnopsikeHue KnueHTa AO0/MKHO 6bITb AaHO NyTeM npeacTtasneHus B baHk
Mpeactasutenem KnmveHta PacnopsihkeHuin, cOOTBETCTBYOWMX TpeboBaHMAM AENCTBYOLWEro
3aKkoHoaaTenbctBa P®, WHbIM HOPMaTUBHbIM AOKYMeHTaM, 6aHKOBCKMM npaBwuiaMm, 3a
noANMUCBLIO UL, UMEKLWKMX NpaBo pacnopsaTtbcs CY4eToM, C OTTUCKOM nedyatn KnueHTta (npu
Hanuumn).

2.8. BO3MOXHble co4yeTaHns CO6CTBEHHOPYYHbLIX noAnucen nul, HaaeneHHbIX
npaBoM NOAMUCKU, HEOBXOAMMBIX ANst NOANUCAHUSA LOKYMEHTOB, coAaepXalmx PacnopsikeHue
KnueHTta, onpeaensatoTca cornaweHunem mexay baHkom n KnneHTom.

2.9. baHk nyteM 06bl4HOro BM3yasbHOro KoOHTpons (6e3 wuncnonb3oBaHUSA
crneunanbHbIX CpeacTtB M cnocoboB) nNpoBepsieT COOTBETCTBME NoAMNMCEN YNOSHOMOYEHHbIX
VY M OTTUCKA nedaTtn KnneHTa Ha PacnopsXeHusaX U UHbIX NpeacTaBfisieMblX AOKYMeHTax
noanucaM M OTTUCKY MnedaTM B KapToyke C obpasuamum noanucerm M OTTUCKA nedyaTw,
npegocraeneHHon KnueHToMm B baHk. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble
HeraTMBHble MOCNEeACTBUSA, €CIM YyKas3aHHbIM Bblle CnocoboM 6bl10 HEBO3MOXHO
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YCTaHOBUTb, YTO:
e [OKYMEHT nognucaH HeynoJHOMOYEHHbIMU NuuamMu (JIMLOM);
e OTTUCK Ne4vyaTu Ha AOKYMEHTE He COOTBETCTBYET OTTUCKY MedyaTh B KapTouyke C
obpasuamum noanmcen U OTTUCKa neyaTu.

2.10. B cnyyae noctynnenHma Ha CuerT KnueHTa [OeHeXHbIX CpeacTs B BaJsloTe,
OTNIMYHOM OT BantoTbl CyeTa, TO Takue AeHexHble cpeacTBa 3auncnaiTcs baHkom Ha CyeT B
CyYMMe, 3KBMBANEHTHOM MNOCTYyNMBLIEN CyMMe, MnepecyuTaHHom B BanTy CuyeTa no Kypcy
baHka Ha MOMEHT coBepLUeHUS ornepaumnu.

2.11. baHk BnpaBe caMocToATeNbHO, 6e3 npeaBapuTEeNbHOr0 COrnacoBaHMs C
KnvueHToM, onpenenaTb MaplwpyT npoBeAeHus nnaTtexa KnueHTa ¢ ydyeToM TpeboBaHUM
3aKoHoaaTtenbcrea PO.

2.12. baHK He HauyucnseT MNpoUeHTbl Ha [AeHeXHble CcpeacTBa, HaxoAswMuecs Ha
CueTe, 3a UCKIOYEHNEM Clly4aeB, NPSMO NpeayCMOTPEHHbIX cornaweHmem mexay baHkom m
KnneHTtom.

2.13. baHK npuvHMMaeT K ucrosHeHuto PacnopsxeHue KnueHTa nocne npoBeaeHUs
npouenyp npuvema PacnopshXeHur K WCAOSHEHWUIO, B TOM 4YUC/e C YYETOM MpOBEpKM
AOCTaTOYHOCTU [JeHeXHblX cpeacts Ha Cuyete. B cnydyae HenoCTaTOYHOCTUM  AEHEXHbIX
cpeacTts Ans onnaTtbl Bcex PacnopshxkeHwui, npeabsaBneHHbiX K CuyeTy, BbaHk, B cny4asx,
npeayCcMOTPEHHbIX AENCTBYOWMM 3akoHodaTenbCcTBoM PO  u  ycnosBuamm  [lorosopa
6aHKOBCKOro cyeta, noMewaetr PacnopsxeHuss B o4depeab HEWUCMNOSIHEHHbIX B CpPOK
pacrops>XeHnn, W Mpou3BOAUT MNATEXM C YYETOM O4YepefHOCTM, YCTaHOBJIEHHOW
OENCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

2.14. llpn oTpuuaTenbHOM pe3ynbTaTe npouenyp npuveMa K WCMNOJIHEHUIO, B TOM
ymncne, ecnun PacnopsbkeHune He NOANEXWUT MOMELEHUNI0 B o4Yepellb HEUCMOJTHEHHbIX B CPOK
pacrnopsixeHui, PacnopsixxeHune noanexuTt Bo3BpaTy baHkoM KnueHTy.

2.15. baHKk MoOXxeT 6bITb NpuBiedyeH B KayecTtBe 6aHKa-aMUTEHTa Npu pacyeTax Mo
nHKkacco nmbo B KadectBe 6aHKa-aMUTEHTa MAM UCNoNHAWero 6aHka npu pacyetax no
aKKpeaANTUBY TOJIbKO C €ro NUMCbMEHHOro cornacus.

2.16. baHk BnNpaBe W3MeHATb HOMepa, MNpucBoeHHble CueTy KrnueHTa, ecim 3TO
HeobXxoaMMO B COOTBETCTBMM C TpeboBaHUSMWU AeNCTBYHOLWEro 3akoHopaTtenocrea P®. 06
n3MeHeHUn HoMmepa Cuyeta baHk yBegomnser KnueHta U, npu  Heob6X0ANMOCTH,
COOTBETCTBYHOLLME TOCYyAAPCTBEHHbIE OpraHbl B  COOTBETCTBMM C  AENCTBYIOLLMM
3aKoHoAaTenbCcTBOM P®. MNpn M3MeHeHUn HOMepoB cyeToB BaHK MOXeT NMpUHATb pelleHue
cnucbiBaTb €O CyeTa unun 3auncnatb Ha CyeT nocrtynawwme 6e3HaNNYHbIM NyTEM AEHEXHble
cpeacTBa B COOTBETCTBUM C paHee AeNCTBOBaBLUMMW peKBU3UTaMU (MPEXHUMWU HOMepamu
Cyeta), ecnn 3T0 He 6yaeTr NpoOTUBOPEYUTb WMMMNEPATMBHbBIM HOPMaM [AENCTBYHOLWEro
3aKkoHozaTenbcrea PO.

2.17. B cny4yae oTcyTCTBUSA NpaBa y KnueHta nony4ymTb, U/vam BO3MOXHOCTM y BaHka
BblAaTb CO CueTa HalW4Hble AEHEeXHble CpeAcTBa B MHOCTpaHHOW BantwTe, baHK BblgaeT
AeHexXHble cpeactBa B pybnsix No Kypcy B COOTBETCTBMM C HOPMaTUBHbIM akKTOM, B Cly4ae
OTCYTCTBMSA COOTBETCTBYIOLLEr0 HOPMATUBHOIO akTa — No Kypcy baHka Ha pgaTy coBeplieHus
onepauuu.

3. MPABA U OBA3AHHOCTU CTOPOH
3.1. BaHk o6sa3aH:
3.1.1. MpuHuMaTb M 3aumcnaTb noctynawowme Ha CyeT JeHexHble CcpeacTea,
BbIMONHATb PacnopsixeHns KnneHTa o nepedyncrieHMn n Bbiaade COOTBETCTBYHOLLIMX CYMM CO
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CueTta, 1 NpoBeaeHUN Apyrux onepaumn no CyeTy, NpeayCMOTPEHHbLIX 3aKOHOAATENbCTBOM
P®, ycTaHOBMIEHHbLIMW B COOTBETCTBMM C HUM BAHKOBCKMMU NpaBuiamu.

3.1.2. 3auncnate nocrtynuewmne Ha CuyeT [AeHeXHble cpeacrtBa He nMo3Xe AHA,
cnepywouwiero 3a AHeM  nocrtynneHma B baHk  cooTBeTcTBylOWwero PacnopshkeHus,
Mo3BOJIAOWEro 04HO3HAYHO YCTAHOBUTL, YTO rnosilyyaTeneM cpeacTtB asnsetcsa KnmeHT.

3.1.3. Mepeuncnate no PacnopsxeHuto KnveHTa AeHexHble cpeactBa co CuyeTta He
no3xe AHA, ceayruwero 3a AHEM MocTyrnsieHnsa B baHK cooTBeTCTBYyOWero PacnopsxxeHus
KnueHTa nocne ynnatel bBaHKy KOMUCCMKM B COOTBETCTBUM C Tapudamu.

3.1.4.MNMpepoctanatb KnneHTty BbINUCKM NO CyeETy U AOKYMEHTbl K HUM He rnosgHee
cnepywouwero pabouyero AHS nocne coBepleHus onepauun no Cuety. B cnydae He
obpaweHuna Knmenta B BaHk 3a Bbinuckon no CyeTy M AOKYMEHTOB K Hel KnueHT HeceT
PUCK MNOCNeACTBUM, CBSA3aHHbLIX C npoBeAeHuneM onepaumin no Cuyety. MNpun Mcnonb3oBaHUK
mexay baHkoM wn KnueHTOM Cucrtembl BbIMUMCKM NO CyeTy W AOKYMEHTbl K HUM
NnpeaoCcTaBNsaTb B 3N1EKTPOHHOM Buae 6e3 aybnnpoBaHmsa Ha 6yMaKHOM HocuTene.

3.1.5. FapaHTupoBaTtb TanHy Cueta, onepaumnh no CuyeTy n cBeadeHunn o KnueHte.
CBefeHus, cocTaBngowme 6aHKOBCKYO TalHy, MoryT 6biTb NpeaocTaBfieHbl TONIbKO CAMOMY
KnueHTy nnmn ero npeacrasmtento. FocyaapCTBEHHbIM OpraHam M UxX AO/HKHOCTHbIM Nuuam
Takue cBeneHuss MoryT 6biTb NpeaocTaBfeHbl UCKIIYUTENBHO B Cliy4vasiX U B MOpsiAKe,
npeaycMOTPEHHOM 3aKoHoAaTesNbCTBO PO.

3.1.6.MepepaBatb KnueHTy Aand akudenta (B  ciydasix, NpeayCMOTPEHHbIX
3aKkoHoaaTenbctBo P® wn/mnu cornaweHneMm mexay baHkoM u KnmeHTOM) nnaTexHble
TpeboBaHus, NpeabsiBrieHHble K CyeTy, B AeHb obpaweHnsa KnneHTta B baHk.

3.2. KinueHT 065s13aH:

3.2.1. MpepoctaBuTb BCe HeobxoanMble Ans OTKPbITUS U BeaeHuss CueTa AOKYMEHTHI,
B COOTBETCTBMU C NepeyHeM, yCTaHOBNEHHbIM BaHKOM.

3.2.2.BboinonHatTe Bce TpeboBaHma bBaHka no cobnlaeHuIo  AEUCTBYHOLWMX
HOPMaTUBHbLIX aKTOB, pernamMeHTUpyWwmMx B3auMOOTHoWweHNA KrnneHTa ¢ BaHkoM 1o
BOMpPOCaM, CBSA3aHHbIM C OTKpbITUEM CyeTa U pacyeTHO-KacCoOBbIM 06CIYy>XXUBaHMEM.

3.2.3. OcywwecTBNATb pacyeTHO-KacCoBble onepaumMn B COOTBETCTBUM C AEMUCTBYOLWUM
3aKoHOAATeNbCTBOM U TpeboBaHMAMM HOpMaTUBHbBIX akToB BaHka Poccun.

3.2.4.NMpepoctagnate no TpeboBaHutio baHka BCO Heobxoaumyk wuHdbOpMauuio u
AOKYMEHTbI, B COOTBETCTBUU C AENCTBYIOLWMM 3aKOHOAATENbCTBOM MU HOPMATMBHbBIMU aKTamMu
BaHka Poccuu, B TOM uucne B uUenax umaeHTudwukauum (B T.4. NOBTOpHOM) KnneHTta, ero
Mpeactasutenen, Bbirogonpuobpetatenen un beHeduumapHbiX BrajenbleB, a TakKxke B
Lenax npoBepKM 3aKOHHOCTM coBeplleHus onepaumit no CueTy, NOATBEPXAEHUS CBOEro
(UHaAHCOBOro MONIOXEHUsi, AefoBOM penyTaunMm U UMHOW  WHopMaumu. B cnydae
HenpeacTaBneHUss Takon WMHQopMaumm mn AOKYMeHTOB BbaHK nMeeT npaBo MPUOCTaHOBUTb
onepauun no CyeTy A0 UX NpeacTaBAeHUs UM OTKasaTb B NpoBeAeHUn onepauui.

3.2.5. Obecneuntb Hanunume Ha CueTe AeHeXHbIX CpeaCTB B pa3Mepe HeobxoaAnMMOM
AN onnaTbl KOMUCCMM BaHKa corfiacHo yCTaHOB/IEHHbIM Tapudam.

3.2.6.YBegomnatb baHk 06 owmnboyHO 3aumcneHHor Ha CyeT CyMMe B TeuyeHue
oAHoro pabodyero gHs nocne noayyeHus BbINMUMCKM NO CyeTy M BO3BPaTUTb AAHHYK CyMMY
BaHKy B TedyeHme Tpex pabounx gHen co AHS NOSyYeHUs BbINMUCKU.

3.2.7. Coobwate baHky 06 M3MeHeHUM cocTaBa MCMNOSHUTENbHbLIX OpraHoB WM (uan)
nny, MMerLWwmMx npaBo pacnopsxaTtbcs CyeToM, obbeMa M CPOKOB MX MOSIHOMOYUIA He
nosaHee [AHsA, Korga npou3oWwsinM  yKasaHHble WU3MEHEHUs C  NpefoCTaB/IEHUNEM
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NOATBEPXKAALWNX YKa3aHHble W3MEHEeHUs [OKYMEHTOB, a TaKXe HOBOM KapTO4yKOW C
obpasuamm nognucerm M OTTUCKA nedvaTun. [0 NosyyeHus COOTBETCTBYHOWEro coobueHus
KnneHta BbaHk BrnpasBe B 06bIX MNpPaBOOTHOWEHMAX C KnMeHTOM cuuTaTb MOSIHOMOYMS
WUCMOSIHUTENbHBLIX OpraHoB u (MnuM) nud, UMewwWwuX npaBo pacnopsxatbcad CueToM,
AENCTBYOWMMN. BaHK pyKOBOACTBYETCA HOBOM KapToykon C obpasuamm noanucem wu
OTTUCKA MeyaTu TONIbKO NOoC/se MNOJSyYeHUs COOTBETCTBYHLWEro 3assneHnss KnuveHta wu
npefocTtaBfeHnss OAHOBPEMEHHO C HOBOW, Haanexawe oQOpMAEHHONW KapTOYKOM C
obpasuamMm noanMcem W OTTUCKA MeyaTn, 3aBEpPEeHHbIX KOMUM AOKYyMeHToB numbo
OpUrnMHanoB, NoATBEPXAALWMX NpeaocTaBneHne noHOMOYMN HOBbIM ML @M, BHECEHHbIM B
3TY KapTO4KY, U MHbIX AOKYMEHTOB. PUCK BO3MOXHbIX HEraTMBHbIX MOCAEACTBUIN B Cliy4yae
HencnosHeHnsa KnneHToM yKasaHHbIX 0683aHHOCTeN NexuT Ha KnneHTa.

3.2.8. NpepoctaBnate BaHKy 3asBKYy Ha NMoNy4vyeHWE HalNM4HbIX AEHEXHbIX CPeAcCTB B
nopsiake u Cpoku, yctaHoBseHHble Tapudamm baHka.

3.2.9.MNony4yaTtb BbINUCKM NO CYETy M AOKYMEHTbl K HWM He ro3gHee crefytoulero
paboyero AHA nocne coseplleHns onepaumin no Cyety. B ciyvae HenonyyeHus BbIMUCKU U
OOKYMEHTOB K Hel B TedeHne 10 paboumnx gHen ¢ MOMeHTa COBepLUEeHMs onepaunii Bbinucka
cunTaeTca NOATBEpXAeHHOW. B ciyyae BO3paXKe€HUW MO MOoJSlyYeHHbIM BbiNuckam no CueTty
(AaTa npeablaylien onepaumu, BXOAsSIWMM OCTAaTOK Ha Hadano AHA, obopoTbl No aebety um
KpeauTy, OTPa)KeHHble MO KaXXAon ornepaumu, OCTaTOK Ha KOHel AHSA) U AOKYMEHTaM K HUM
npeactaButb baHKy CBOM MUCbMEHHble BO3paxkeHus He no3gHee 10 pabounx gHen nocne
AaTbl NOJSy4eHUs BbINUCKWU. B cnydae HenpeacTaBNeHUs BO3Pa)KeHWM BbIMUCKA CUMTAETCS
NoATBEPXXAEHHOWN.

3.2.10. NMncbMeHHO No 3anpocy baHka noaTBEpAUTb OCTaTKU AEHEXHbIX CPeacTB,
Haxoaswuecsas Ha Cuete (ax) KnueHnta no coctosiHMio Ha 01 gHBaps KaXxaoro roga He
nosgHee 20 saHBapsa. B cnyyae OTCYTCTBUMSI B YKA3aHHbIX CPOK MUCbMEHHbIX MNpeTeH3UMn
KnueHTa no cyMmMe ocTtaTka, NoCNeaHUn CYMTaeTCsl NOATBEPXKAEHHbIM.

3.2.11. He cosepwaTb onepauuun, npum KoOTOopbiIX KNMeHT, He BHOCA [JeHer,
npeabsaBnseT O4HOBPEMEHHO AEHEXHbIN YeK U 06bsB/eHMe Ha B3HOC HaSIMYHbIMMU.
3.2.12. MNpepnoctagnate no 3anpocaM baHka [OOKYMEHTbl U CBeAEeHus,

Heobxoammble baHKy Ana ucnonHeHusa TpebosaHun ®epgepanbHoro 3akoHa ot 07.08.2001 N°
115-®3 «O npoTMBoAeNCTBUM Neranmsauum  (OTMbIBAHMIO) A0OXOA0B, MOJSyYEHHbIX
NpecTynHbiM nNyTeM, U (QUHAHCUPOBAHMIO TeppopusMa» B obbeMe u nopsiake
npeaycMoTpeHHoOM bBaHKkoM, BKo4as cBefdeHus (AOKYMeHTbl) B UensxX npoBeaeHus
naeHtudpukaumm KnueHta, [peacrtasutens, Bbirogonpuobpetatens, beHeduunapHoro
BNnagenbua; AOKYMEHTbl W CBeAeHUs B C/ydae W3MEHEHWN, BHECEHHbIX B JAOKYMEHTbI,
npenocraBneHHble B baHK paHee, n copepxalwune cBegeHus no maeHtundukaumm Knuenta,
Mpeactasutens, BbirogonpuobpetaTtens, beHedwuumapHoro Bnagenbua; LAOKYMEHTbl W
cBefleHns, HeobxoauMble baHKy B uUensax o06HOBNEHUs CBeAeHUW, MOJIydYeHHbIX Mpu
nposeaeHuUn naeHTudurKaunm KnneHTa, MNpeacrasutend, Boirogonpuobpetartens,
BeHedunumapHoro Bnagenbua; a TakxXe UHble cBegeHns u nHdopmauuio.

3.2.13. He wcnonb3oBatb CueT Aana npoBeAeHMs onepauuin, npsMo  Wan
KOCBEHHO HapylawwWmux MexXAyHapoAHble CaHKUMWM  WU/MAM CaHKUMWA  MHOCTPaHHbIX
rocyaapctB, BBeAEHHbIX B OTHOLWEHUWU puanyeckmx wn duandecknx nauy Poccunickon
depepaumm U UHbIX FOCYAapcTB, B T.4. caMoro KnueHTa, OTAeNbHbIX OTpac/ien 3KOHOMWUKU
Poccuinckon ®epepaumn nnm Poccunckon depepaumm B LENOM, U MPUMEHUMbIX K TakuMm
CaHKLUMWSM 3aKOHOB HOpUCAMKUMKN MHOM, YeM Poccuiickasa ®epepaunsa (aanee — CaHkuumn). B
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NPOTUBHOM ciny4yae KnneHT 06a3yeTcs BO3MeCcTUTb BbaHKy nobble pacxonbl, KOTOpble MOryT
BO3HWKHYTb Y BaHKa B pe3ynbTaTe BbllleyKa3aHHbIX AeNCTBUIM KnneHTa.

3.3. baHk Bnpase:

3.3.1. OTkazaTtb KnueHTy B OoTKpbITMM CyeTa B Ccyyasax:

. HanMuMsa OCHOBAHWMW ANs OTKasa B OTKPbITUM CcyeTa, YCTAHOBJIEHHbIX
3aKoHoaaTenbCcTBoM P® B cdhepe npoTuBoaencTBMs neranmsaumn (OTMbIBAHWIO) AOXOAOB,
NONYYEHHbIX NPecTynHbIM NyTeM, N (PUHAHCUPOBAHUIO TEPPOPU3MA UM 3aKOHOAATENLCTBOM
P® o 6aHKkpoTCTBE;

o He npepocTtaBneHus KnueHtoMm/lpeacrtaButeneM AOKYMEHTOB, HeobXoAMMbIX
ana  uaeHtudukaumm KnueHta, ero [lpeacrasutens,, beHeduumapHoro Bnagenbua u
Boirogonpuobpertartens, a TakxKe AOKYMEHTOB, NOATBEPXAAKOLWMX AAHHbIE CBEAEHUS ;

o npengocraBiaeHne KJ'IVIEHTOM/npe,CI,CTaBVITeJ'IeM HEANOCTOBEPHbIX nmbo
HeaAeNCTBUTENbHbIX AOKYMEHTOB,
o He npepoctasneHna KinMeHTOM [OKYMEHTOB WU VIHCbOpMaLl,MVI B UeENAX

ncnonHeHuss baHKoM 3akoHogaTenbctBa P® B cdepe ocywectBneHns GUHAHCOBbLIX
onepauuMi C nMuUaMKM, Ha KOTOPbIX PaCnpOCTPAHSAETCA 3aKOHOAATEeNbCTBO WMHOCTPAHHOrO
rocyfapctBa O Hanoroobs0XeHUM MHOCTPaHHbIX CUYETOB;

. B MHbIX Cy4yasaX, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO,

3.3.2. CnuceiBaTb 6e3 pacnopsixeHuss u cornacus KnueHta co CyeTta AeHeXHble
CpeAcTtBa Ha OCHOBaHMM 6aHKOBCKOro opaepa, naaTexHoro TpeboBaHMSA, MHKacCOBOMO
NOpYy4YeHUs UM MHOIMO YCTaHOBNEHHOMo 3aKOHOM AOKYMEHTA:

. B C/lydae ecnm cyMma owunboyHo 3auuncrieHa Ha Cyer;

. npu B3nMMaHuUM nnaTbl 3a obcnyxuBaHne Cyeta M 3a NpoBeAeHme onepauun no
HeMy B COOTBETCTBMM C Tapudamm baHka (Npuv HefOCTaTOYHOCTUM AEHEeXHbIX CpeaCTB Ha
Cuyete pna onnatbl ycnyr baHka, noMewaTb COOTBETCTBYHOLWWMA [AOKYMEHT B o4depenb
HEWUCMNOJSIHEHHbIX B CPOK PaCnOpsXXeHWUI);

. Ans noraweHus obasatensctB KnneHta nepen BaHkoM no ApyrMMm gorosopam,
3aK/t0YeHHbIM Mexay BaHKoM n KNMeHTOM, CPOK UCMOSIHEHUSA KOTOPbIX HACTYMNWUA K MOMEHTY
cnmucanma cpeacts co Cyera;

. npu CNUCaHnUM C KOpPpecrnoHAEHTCKNX cyeToB baHka wvnm ynnadeHHbiX BaHKoM
AEHEeXHbIX CpeacTB B KayvecTBe wTpadoB, CBSA3aHHbIX C UCNOb30BaHWeM KANMEeHTOM npsMo
NN KOCBEHHO CYeTOB B LeNsax HapyLlweHus nnbo yknoHeHus ot CaHKuuu;

. Ha OCHOBaHMW UCMOJSIHUTESIbHbLIX U MPUPABHEHHbIX K HUM [JOKYMEHTOB;

. B WHbIX CnyyasX, MpeayCMOTPEHHbIX AENCTBYHOWMM 3aKOHOAATeNbCTBOM U
JoroBopoM 6aHKOBCKOIo cyeTa.

Hactosawum KnneHT npepoctasnsgeTr baHKy npaBo CNMCbIBaTb AEHEXHble CpeacTBa C
nobbix CyeToB, OTKPbLITbIX B BbaHke, 6e3 pacrnopsXeHus, AOMNO/HUTENbHOINO COrnalleHmns um
yBeaomneHns KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTaHOBJIEHHbIX
OEeNCTBYIOLWMM 3aKOHOoAATeNnbCTBOM Poccuickon depgepaunm n HopMaTMBHbIMM akTaMm baHka
Poccun (3apaHee paaHHbIA akuenT), KoMuccum no nwbbiM BuaaM onepauumin, a Takxe
OEeHeXxHble cpeactBa B nbor cymMMe, B CYET noraweHus 3af0/KEHHOCTM Mo NobbiM
obsazatenbctBamM KnueHta nepes baHkoM, B TOM uucne, KpeauMTHbIM AOrOBOpaM, AOroBopamM
06 OTKPbITUN KpeaAUTHOW nuHUKM Wn Apyrum obsasaTenscteaM nepes baHkoM, B T.u.
OCYLLEeCTBAATb NPOoAaXy/MoKyrnKy MHOCTPAHHOM BankoTbl NO KYpCy U Ha ycnoBusax baHka Ha
AaTy NOKYNKW/Npoaaxu.
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3.3.3. TpeboBatb OT KinumeHTa npeactaBneHMs WHQoOpMauUUM W/ VAN LOKYMEHTOB
(Konui AOKYMEHTOB) A1 NPOBEPKN 3aKOHHOCTM coBepllaeMbix rno CyeTy onepauun.

3.3.4. OTKasaTb B UCNOJSIHEHNU pacnopsxeHus KnneHTa o coBeplleHun onepauun, 3a
NUCK/TIOYEHMEM onepauni No 3a4MCTIeHNIO AeHEXHbIX cpeacTB Ha CYeT B criy4dasx:

o ecnn pacnopsixeHme KnueHta odOpMAeHO C HapyweHusMn TpeboBaHui,
YCTaHOBJIEHHbIX 3aKoHoaaTeibcTBOM PD 1 npaBunamMu baHka;
. ecnn  KnueHT He BbinonHaeT TpeboBaHne baHka o0 npeaocTaBneHUn

OOKYMEHTOB, ABMSIOWMXCA OCHOBAHMEM AN1S MPOBEAEHMS Oornepaunii, a TakxXe AOKYMEHTOB U
WHpopMaunMm B  Uensdax ucnonHeHumsa baHkKOM  3akoHogatenbctBa PO B chepe
NpoTUBOAENCTBMA Nneranmsauum (OTMbIBaHUIO) AOXOA0B, MOAYYEHHbIX NPECTYMNHbIM NyTeM, U
dunHaHCHMpOBaHUIO Teppopu3aMa WM  3akoHogatenoctBa PO o 6HaHkpotctBe, nubo
npeaocTaBNseT He Haanexawmm obpa3oM odopM/IeHHble AOKYMEHTbl UM HEeAOCTOBEPHYIO
MHopMauunto;

. aencrteusa (6esgencrteusa) KnueHTta, npensaTcreytowero baHKy 3aBepwnTb
obHOBNEeHMe CcBeAeHuI, TMONYyYeHHbIX B  pe3ynbTate wuaeHtudukaumm  KnuneHta/
Mpeactasutens/ BoirogonpunobpetaTtens/ beHeduvumapHoro snagenoua;

. ecnm u3 npepocraBfieHHOro KnMeHTOM pacnopsiXeHuss U [OOKYMEHTOB,
ABNSAIOWMXCS OCHOBAHMEM ANa  MpoBeAeHuMs  onepauun, creayeT HecoOTBeTCTBue
npoBOAMMOM onepauun pexummy CuyeTa;

o ecnm  pacnopsikeHme ogOopMIEHO Ha CyMMYy, T[pPEeBbIWAKLWYK OCTaToK
AeHeXHbIX cpeacTB Ha CyeTe, C y4eTOM KOMUCCUIN BaHKa;
o HanMuMsa OCHOBAHWMW AN OTKasa OT BbINOJIHEHMS onepaumm MNO MNOPYYEHMUIO

KnueHTa, yCTaHOBNEHHbIX 3aKoHOAATeNbCTBOM PO B cdepe NpoOTUBOAENCTBUSA Neranmsaumm
(OTMbIBaAHMIO) AOXOA0B, MOJSIyYEHHbIX MNPeCcTynHbIM NyTeM U (UHAHCUPOBAHUIO TEPPOpPU3MA
UNun 3aKkoHoAaTenbCTBOM P® o0 6aHKpOTCTBE;

o npeayCcMOTPEeHHbIX 3aKoHoAaTeNnbCTBOM PO o 6aHKpOTCTBE, B TOM 4ucne, npwu
BBeAEHUM B OTHOweHun KnmeHTa B pamMkax pgena o 6HaHKpoTCcTBE npoueaypsl
pecTpyKTypu3aumm AosroB v peanmsaumm UMyLLECTBa;

. B MHbIX CyyasaX, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO.

3.3.5. 06 ocTtaBneHHbix 6e3 ucnonHeHus PacnopshxkeHunax KnneHTa Ha cnucaHue
cpeacts co Cuyeta baHKk He no3gHee cneaytouwero pabodero AHA yBegomnseTr KnueHta no
3NIEKTPOHHOM NOoYTe C yKa3aHWeM MpUYMHbl HENCMNOSHEHNSA ero PacnopsixeHns nnbo MHbIMU
cnocobamm no Bbibopy baHka 1 Bo3BpawaeT npu sABke KraneHTa COOTBETCTBYHOLLee
PacnopsixeHue. YKasaHHbIM NOpPSAOK yBeAoMieHus KnneHTa NpuMEeHsTCsS B Clydae, ecnu
NHOMN nopsaaoKk  He  npeaycMoTpeH NMNepaTUBHbIMU HOpMaMuU  OEUCTBYIOLLErO
3aKOHOAATeNNbCTBA.

3.3.6.Ipwun MnonyyeHn  OOKYMEHTOB, CBMAETENbCTBYOWNX O Ha3zHayeHuu
€AVHOJ/INYHBIM  UCMNOJIHUTENbHBLIM  OpraHoM KrnuveHTa pasHbiX uvu, a Takxke rnpu
BO3HUKHOBEHUWN WHbIX CUTyauWin, Npu KOTOpbIX BaHK He CMOXeT OAHO3HAYHO onpeaennTb
nmuo, saBngawueecs eauHONIMYHBIM UCMNOIHUTENbHBIM OopraHoM KrnneHTa, KOTOpoe umeeTt
npaBo pacnopsxatbcd CYyeToM WUNM NpeaocTaBUTb TakMe MOSIHOMOYMA ApyroMmy nuvuy, baHk
BrNpaBe NpUOCTaHOBUTb NMpoBeAeHMe pacxoAHblX onepaumi no CyeTy, OCYLECTBSEMbIX Ha
OCHOBaHUW pacnopsixXeHun KnueHTa, 4O MOMEHTa YCTpaHeHMSs YKa3aHHbIX 06CTOATEeNbCTB,
ABMBLUMXCS OCHOBaHMEM AN MNPUOCTaHOBMIEHMS onepauuni. MNMpu 3TOM PUCK HACTynjeHus
HebnaronpusaTHbIX MOCIEACTBUI, CBA3AHHbIX C MPMOCTAHOBIEHMEM pacXOAHbIX onepaunii no
Cuety, HeceT KnuneHrT.
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3.3.7.01ka3ate KnneHTy B npueme PacnopsbkeHuin, B TOM 4uCNe KaCCOBbIX
OOKYMEHTOB B C/lydae noAMNUCaHWA AaHHbIX AOKYMEHTOB NMuaMu, O KOTopbiX y baHka
MMeeTCs [OOKYMEHTanbHO noATBepXAeHHast WMHdopMaumss O npekpaweHUn MOJHOMOYUN
YKasaHHbIX UL, a TakXe B C/ydae HeCcOOTBETCTBUS noanucen, OTTUCKA nedyaTu
3a8B/eHHOMY obpa3suy.

3.3.8.3anpocute Yy KnneHta HeobxoauMmble  AOKYMeHTbl M MHbopMauuio,
npeaycMOTpeHHble  AEUCTBYHOWMM  3aKOHOAATENbCTBOM, 6aHKOBCKMMM  MNpasBuiamm W
JorosopoM 6aHKOBCKOIo cyeTa.

3.3.9. TpeboBatb 0T KnumeHTa nNpeaoctaBNeHMss OOKYMEHTOB W  CBeAEHMUMN,
HeobxoaMMbIX AN UCNonHeHus TpeboBaHun ®deaepanbHoro 3akoHa N° 115-®3 «O
NpOTUBOAENCTBUN Nerannsaumm (OTMbIBAHMIO) AOXOA0B, MONYYEHHbIX NPECTYMNHbIM NyTeMm, U
dunHaHCcMpoBaHuto TeppopmuaMa», B obbeMe 1 nopsake, npenyCcMoTpeHHOM baHKoM, BKAo4as
cBeaeHns (AOKYMeHTbl) B Uensx npoBeaeHus maeHtudukaumn KnueHTta, lMpeacrasutens,
Boirogonpuobpetatens, beHedwvumapHOro Bnagenbua, a TakKXkKe UWHble CBeAeHus W
nHdopmauuto, no 3anpocam baHka.

3.3.10. N3MeHUTb MecTo 06CnyXUBaHUA KnneHTa B c/llydyae M3MEHeHUsl MecTa
HaxoXaeHus baHka unun 3akpbIiTUs noapasaeneHus baHka.
3.3.11. MPUMEHSATL Mepbl MO  3aMopaxuBaHuio (6JIOKMPOBAHUIO) AEHEXHbIX

CpeacTB U MPUOCTAaHOBUTbL OrMepaunio No CrNMCaHUIO AeHEeXHbIX cpeacts co CyeTa B Ccriydasax
M nopsaake, yCtaHOBJ1IEHHbIX ,U,eVICTBy}OU.lMM 3aKOHOA4ATE/IbCTBOM.

3.4. KnueHT Bnpase:

3.4.1. PacnopskaTtbCcsa Haxoaswmmmnucsa Ha CueTte AeHeXHbIMW cpeaCTBaMU B rnpeaenax
OCTaTKa AEHEeXHbIX cpeacTB Cc cobnogeHmeM TpeboBaHUn 4eNCTBYOWEro 3aKoHOAATEeNbCTBA,
HOPMaTUBHbIX aKTOB, MPaBu/ U UHCTpPyKuMn BbaHka Poccuun, a Takxe TpebosaHuin [jorosopa
KOMM/IeEKCHOro obcnyxuBaHus.

3.4.2.Mony4yaTb cnpaBknM O COCTOSiHMM CuyeTa B COOTBETCTBMM C MOPSAKOM,
yCTaHOBJ/IeHHbIM BaHKOM.

3.4.3. B cnyyasax, npeaycMoTpeHHbIX [JoroBopoM 6aHKOBCKOro cyeta u Tapudamm,
nony4yaTb HaAM4YHble AeHEeXHble CpeACTBa Ha OCHOBAHWM NpeaBapuUTESIbHON 3asiBKMU.

3.4.4.Tlpy nony4vyeHUM HaNU4YHbLIX [OEHEeXHbIX CpeAcCTB B Kacce nepecyutatb WUX
MOSINCTHO B TMPUCYTCTBUM COTpyAHMKA bBaHka M B Ccnydae HECOOTBETCTBUS CYyMMbl
NONYYEHHbIX AEHEXHbIX CPeACTB CyMMe, 3asiBJIEHHOW B KaCCOBbIX AOKYMEHTax, NpeabsBuTb
baHKy 3asBneHne o0 HepgocTtayde, NOAMMCAHHOE YMOoJIHOMOYeHHbIM [lpeacrasuteneM. [lpwu
HecobnaeHMM yKasaHHOro nopsaka nepecyeTa 3asB/eHUss O HepocTade MOJTYYEHHbIX B
BaHke aeHer He noanexart pacCMOTPEHMUIO U B NOCNEeAYIOWEM YA0BETBOPEHUID.

4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HapylweHue CpOKOB npoBeaeHus onepaunn 6onee yeMm Ha 1 (OAWH) AeHb, B
TOM 4yucne 3a HecBOeBpeMeHHoe 3auyncneHue Ha CueT nocTynumBWMX KAWMEHTY AeHeXHbIX
CpeAcCTB, HEBbINOIHEHME pacrnopsXeHun KnmeHTta o nepevyncneHmmn 4eHexHblX cpeacrts nmbo
06 wux Bblgadye co Cuyeta, baHk no TpeboBaHuio KnueHTa ynnadMBaeT HEYCTOWKY,
YCTaHOBJ/IEHHYIO B COOTBETCTBUU CcO CT. 395 K PO, HO He 6onee yeM 3a 30 AHEN NPOCPOYUKM
BbIMOJSIHEHUS Oonepauunu.

4.2, 3a HeoboCHOBaHHOE CNMCaHMe pAeHexHbIXx cpeactB co Cueta baHk no
TpeboBaHuio KnmeHTa ynnaynmBaeT HEYCTOMKY, YCTAaHOB/IEHHYIO B COOTBETCTBUM CO CT. 395
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K P®, Ho He 6onee 4yeM 3a 30 (Tpuauatb) AHeN HaKTUYECKOro oTCyTCTBMS HEOBOCHOBAHHO
CMMUCAHHOM CyMMbl AeHEXHbIX cpeacTB Ha CyeTe.

4.3. B cnydae HecobnogeHna KnneHToM 06s3aTenbCTB, NpeayCMOTPEHHbIX N. 3.2.6
Ycnosun cyeta, KnneHT ynnaumBaeT baHKy nMpoueHTbl Ha CYMMYy OWKWMOO0OYHO 3a4MC/IeHHbIX Ha
CyeT [OeHexXHbIX CpeacTB 3a KaXAabli  AeHb WCNonb3oBaHMA. Pa3Mep npoueHToB
onpepensieTca CraBkoM peduHaHcupoBaHma bBbaHka Poccum Ha fgeHb  daKTUyeckoro
3a4ncneHus.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3@ 3a4epXKy nepegadn nnaTexHblIX
TpeboBaHMIn, YyKasaHHbIX B n. 3.1.6 YcnoBunh cyeTa, B CNy4dYae HesBkM B baHk
npeactasutenein KnmeHrta, a TakxXe 3a HeCBOEBpPEMEHHOoe rnosiydeHne KAneHTOM BbINMUCOK U
AOKYyMeHTOB no CyeTy 1 CBA3aHHble C 3TUM HebnaronpusaTHble ana KnmeHTa nocneacreus.

4.5. baHK He HeceT OTBeTCTBeHHOCTU neped KnveHTom:

o 3a NPOCPOYKY B UCMOMHEHUWN pacnopsixkeHnin KnueHTa, npom3oLwenlyo He no
BMHe baHka, B TOM u4ucne, ecnn Takas 3aAep)kkKa npousowsa no BuHe Apyrnx 6aHKoB,
paCyeTHbIX LEHTPOB, WHbIX KpeaUTHbIX OpraHuM3auui, a TakXe 3a OowWwunbkn B
pacrnopsXXeHusiX, BO3HMKLUME BCNEACTBME HEACHbIX, HETOYHbIX WM HEMOJSIHbIX YKa3aHUM
KnneHTa;

o 3a nocneacTemMs  UCNOAHEeHUsa  pacrnopshxeHuss KnueHTa, NOAMNUCAHHOrO
HEeYynOJIHOMOYEHHbIM JIMLOM, B TexX Cny4asax, Koraa C WUCMosb30BaHMEM MpeayCMOTPEHHbIX
6aHKOBCKMMUK nNpaBuiaMu npouenyp baHk He Mor yCTaHOBUTbL (paKTa BblAauM pacropsi>KeHus
HeynoJIHOMOYEHHbIM NINLOM, B TOM yucne lNpeacrasuteneMm, ecnn KnmeHT CBOEBPEMEHHO He
yBeaomMun baHk 06 oTMeHe foBepeHHOCTU, BblAaHHOW lMpeactaBuTtento;

. 3a nocnencTems HEeUCnosHeHus NOpYy4YeHni KnueHTa B  Cnydae
HenpepocTtaBneHnsa KnnMeHTOM AOKYMEHTOB M MHQOpMauumn, SBASIOWMXCS OCHOBAHWEM ANs
nposeAeHns onepaunim, a TakxKe AOKYMEHTOB M MHGOpMaumm B LensiX NcnonHeHmns baHkom
3aKoHogaTtenoctea P® B cdepe npoTuBoAencTBMS neranmsaummn (OTMbIBAHWUIO) A0XOAOB,
NONYYEHHbIX NPECTYMHbIM NyTeM, 1 PUHAHCUPOBAHUIO TEPPOPU3MA N 3aKOHOAATeNbCTBa PO
0 6baHKpoTCTBE;

o 3a NoCnNeacTBMUSA HEUCMOSTHEHUS MOpyYeHUin KnmeHTa B Crlydae HEeCOOTBETCTBMUS
nposoammbix KnueHtom no Cuyety onepaumit pexumMmy Cyeta u  TpeboBaHusaM
3aKkoHoaaTenbcTBa PO;

o 3a NocneacTBMSA  HEUCMOJSIHEHUSA  MOpPYYEHUN Knnenta, B  cCnydae
3aMopaXknBaHumsa (610KMPOBaHUSA) AEHEXHbIX CpeACcTB, NMPMOCTAHOB/IEHNSA Oonepauun, oTkasa
B BbIMOJIHEHNM pacnopsixeHns KnuneHTa O CcoBeplieHUM onepaumm B COOTBETCTBUMM C
TpeboBaHMAMM  3akKoHodaTenbctBa PO B cdhepe nNpoTMBOAENCTBMSA  Nerannsaumnm
(OTMbIBaHMIO) AOXOA0B, MOJSIYYEHHbIX MNPEecTynHbIM NyTeM, U (PUHAHCMPOBAHUID TEpPPOpPU3MaA
M 3aKkoHogaTenbcTBa PO o 6aHKpoOTCTBE.

4.6. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MpeAoCTaB/ieMblX
OOKYMEHTOB U MHMOpMaumun Ansa oTKkpbiTna Cyeta, N COBEpLUEHMS onepaunii No HeMy.

4.7. Ha KnueHTa n baHK pacnpocTpaHsaTcsa ycnosmsa 06 oTBeTcTBEHHOCTM CTOpPOH,
npeaycMoTpeHHble Pazgenom 2 O6WwWnx ycnosun.

5. PACTOPXXEHUE AOINOBOPA BAHKOBCKOI'O CYHETA. BAKPbITUE CHETA

5.1. KnueHT BNpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTta u/mnmn 3akpbiTb CYer,
OTKPbITbIA HA OCHOBaHMW YC/IOBUI CYeTa, 3a UCKIKOYEHNEM CllydaeB, NpPeayCMOTPEHHbIX M.
5.1.1. YcnoBuin cyeta, nyteM nogaym B BbaHK 3asdBfeHMs C yKa3aHWEM pPEKBU3UTOB ANS
nepeyncneHmns octaTka AeHeXHblX cpeacts co CyeTa;
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5.1.1. JoroBop 6aHKOBCKOro c4yeTa He pacrtopraetcs, CyeT He 3aKkpbiBaeTcsa B
crneayLwmx cnyyaax:

o Ha peHexHble cpenctBa, Haxoaswmecs Ha CyeTe, HaNoOXeH apect wiu
ornepaumm C AeHEeXHbIMU cpeacTBaMu, Haxoaswmmmcss Ha CuyeTe, MPUOCTAHOB/EHbI B
COOTBETCTBUU C 3aKOHOAATENLCTBOM PD;

. Y KnueHTa uWMelTCs HeucrnosiHeHHble ob6s3atenbcrtBa (MPOCPOYEHHbIE WU
Tekywwue) nepen baHKOM Mo KpeagUTHOMY AOrOBOpPY;
. Ona pactopxeHus [JoroBopa 6aHKOBCKOro cuyeta HeobxogmMmo cornacume

TpeTbero nmua B COOTBETCTBMM C 3aKoHoaaTenbCTBoM P® unm [doroBopoM 6aHKOBCKOro
cyeTa, KoTopoe He rnoslydyeHo baHkoM.

5.2. PacrtopxeHune [orosopa 6aHKOBCKOro cyeTa SIBNSIeTCA OCHOBAHWEM 3aKpbITuS
CuyeTta. C MoMeHTa 3akpbiTusa CyeTa baHk npekpawaeTt nobblie onepaumm no Cyery.

5.3. Tlo TpeboBaHuto baHka [oroBop 6aHKOBCKOro cyeTa MoOXeT 6biTb pacTOprHyT
CyAOM B Cny4asnx, NpenyCcMOTPEHHbIX AENCTBYHOWMM 3aKOHOAATENbCTBOM PO,

5.4. [enctene [oroBop 6aHKOBCKOro cyeta MOXeT O6bITb npekpauweHo, a Cuet
3aKpbIT B C/ieAyrwmx cnydvasx:

o Ha OCHOBaHMU NUCbMEHHOIO 3asBfieHns KnmneHTa, npenocrasneHHoro B baHk.

o no nHuumatmee baHka B OAHOCTOPOHHEM MNopsaaKke B ciy4yae npuHATUS baHkoMm
B TeuyeHWe KaneHgapHoro roga AByX W 6onee peweHunr 06 OTKase B BbINOJIHEHUMN
pacrnopsbxeHnss KnmeHTa 0O coBeplieHMuM onepaumm Mo OCHOBAHWSM, YCTAHOBJ/IEHHbIM
3aKoHoaaTenbCcTBoM P® B cdhepe npoTuBoAenCTBMA nerannsaumm (OTMbIBAaHWIO) AOXOAOB,
NOSYYEHHbIX MPEeCTYNHbIM NyTeM U PUHAHCUPOBAHUIO TEPPOPU3MA;

. B nopsake W Ccnydyasix, npeayCMOTPEHHbIX 3akoHoAaTenbCTBOM PD o
6aHKpoTCTBE;
. no uHuumatTmee baHka B OAHOCTOPOHHEM MOpsiAKE MpU OTCYTCTBUU B TeUeHue

OBYX JNeT [AeHeXHblX cpeactB Ha Cuyete u onepaumn no Cuety ¢ obsi3aTenbHbIM
npeaynpexaeHneMm o6 atom KnueHTa B nucbMeHHOM dopme. Jorosop 6aHKOBCKOro c4yerta
CUYMTAETCA pPacCTOPrHyTbIM MO UCTEYEHUN ABYX MeCAUEeB CO AHA HanpasfieHns BbaHKOM Takoro
npeaynpexaeHns, ecn B TeYeHne 3Toro cpoka Ha Cuet KnueHTa He MoCTynuin AeHeXHble
CpeAacTBa;

. B MHbIX C/ly4yasx, NpeAyCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbCTBOM PO.

5.5. B cnyyae 3akpbitma Cuyeta KnumeHT o06513aH MCNONHUTL BCE MMeloWMecs
dunHaHcoBble oba3aTenbcTBa nepes baHkoM.

5.6. baHk B TeueHue 7 (ceMn) KaneHAapHbIX AHEN rocse noslyyeHus 3asiBfieHUs O
pacTtopXeHun [orosopa 6aHKOBCKOro cyeta u/mnm 3akpbitum CyeTta nepeymcisieT octaTok
OEHEeXHbIX CpeacTB, Haxoasawmxca Ha CyeTe, B COOTBETCTBUM C yKasaHuaAMM KnneHTa.

5.7. [eHexHble cpeacTea, noctynuewme B nosb3dy KnuneHTta nocne 3akpbitua Cyerta,
noasexart Bo3BpaTy B 6aHK, o6cnyxuneatowmim oTnpasBmuTens niaartexa.
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lpunoxxeHne N 3
K O6wwmm ycnoBmsmM KOMIMIEKCHOro 6aHKOBCKOro 06C/1yXnBaHUs OPUANYECKUX JTNL U
uHANnBUAYyabHbIX npeanpuHumatenes B lMAO «Poc/JopbaHk»

Ycnosua pa3MelleHns Aeno3UToB IpUANYEeCKMMUM IMLaMM U UHAUBUAYAJIbHbIMU
npeanpuHuMmartenamu B NAO «PoclopbaHk»

1. OBLLUME NOJIOXKEHUA

1.1. Hacrtosawme YcnoBus pasMelweHus [erno3nToB PUANYECKUMU NuuamMu U
nHamemayanobHoiMn npeanpuHnmatensmm B [MNAO «PocopbaHk» (YcnoBuss Aeno3vToB)
ABNSAIOTCA MPUIOXKEHWEM W HeoTbeMsieMOon 4actbto O6WwMx yCnoBM  KOMMAEKCHOro
6aHKOBCKOro 06CNy>XMBaHUSA IOPUANYECKUX UL U UHAMBUAYANbHbIX MpeanpuHMMaTenen B
MAO «PoclopbaHk» (Obwme ycnosus). YcnoBms AeNO3UTOB SABNSIOTCA TUNOBbIMU ANS BCEX
KnueHToB.

1.2. Ycnosua genosmnTos, 3asBneHne Ha geno3ut, O6wme ycnosusa, Tun genosmta u
Tapudbl B COBOKYMNHOCTU sBASAOTCA [OroBOopoM Aeno3uTa, 3aka4daeMbiM Mmexay baHkoM um
KnneHTtom.

1.3. B Hactoawmx YcnoBuaAx A[en0O3MTOB WUCMOMb3YHTCA TEPMUHbI, UMelwme
3HayeHue, ykasaHHoe B n. 1.1 O6bwmnx ycnoBun, a TakxKe TEPMUHbI, UMeKLWNe cnegyrowme
3HayYeHus:

Heno3ut - peHexHble cpeactBa KrnneHTa, pa3MeweHbl Ha [leno3nTHOM cuyeTe B
COOTBETCTBMU C YCNIOBUAMU AEMO3UTOB;

Herno3uTHbI cYET — CYeT, OTKpbiBaeMblh BbaHkOM Ha uMa KnuveHTa Anga ydeta
AEeHeXHbIX CpeacTB, pa3MmelwaeMbix KnmeHtom B baHke Ha ocHoBaHun [JoroBopa Aeno3unTa;

Jarta Bo3Bparta [erno3uta — pata CNUCaHUA AEeHEeXHbIX cpeAcTB ¢ [Jeno3uTHOro cyeta
KnueHTa.

Jara pa3meujeHns [ferno3uta — paTta 3ayncNeHus AeHeXHbiX cpeacts KnueHTa Ha
Jdeno3nTtHbin cdeT KnneHTa B BaHke

Tun penosuta - YcnoBus NO [enNo3uUTy, YyTBepXAeHHble BbaHkoMm, coaepxalwiuve
napameTpbl [leno3uTta: CPOK, MMHMUManNbHasa M MakcuManbHas cyMmma [leno3uTa, BasnoTa,
pa3Mep NpoLEeHTHOM CTaBKKW, NOPSAOK BbiNaaTbl NMPOLEHTOB, YCA0BME O NposioHrauum (ecnm
nponoHraumMs  npegycMoTpeHa), YycnoBMe O  KanuTanusaumu  npoueHtoB  (ecnm
npeaycMoTpeHa), BO3MOXHOCTb MOMOJIHEHUS, pa3Mep AOMOJSIHUTENbHbLIX B3HOCOB (ecnu
npeaycMOTPEHO), pa3Mep HeCHMXaeMoro ocTaTKa, BO3MOXHOCTb MNpOBeAEeHUs pacxOoAHbIX
onepauunin, BO3MOXHOCTb AOCPOYHOIO pacTopXXeHus. Tunbl 4eno3nTOB pa3MelatoTcs baHkoM
Ha cante banka www.rdb.ru n/mnm B Cucreme;

1.4. baHKk npuHMMaeT OoT KnumeHTa AeHexHble cpeacTBa Ha [1eno3MTHbLIA CYET Ha
OCHOBaHuK [joroeBopa AenosuTa.

1.5. baHk 3aknwodaer ¢ Knuentom [JoroBop pAenosmTta nocne npeacrassieHus
KnueHToM HeobXxoaMMOro KoMmnaekta [AOKYMEHTOB B COOTBETCTBMM C MNepeyHeM,
yCTaHOB/EeHHbIM BaHKOM.

1.6. 3aknioudeHue [loroBopa JAeno3uTa OCYLLeCTBNSEeTCS NyTeM npucoeanHeHus
KnueHTa K HacTosawMMm YCNOBUSM AEnOo3MTOB B LEOM B COOTBETCTBMM CO cTaTben 428
paxpaHckoro koaekca Poccuiickon ®epepaumn 1M NpouM3BOAUTCA NyTeM akuenta baHkom
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odepTbl KnueHTta (3asBneHns Ha geno3uT). AkuentoM baHka saBnsercs oTKpbiTMe BaHKOM
KnueHty [leno3mTHOro cyeTa.

1.6.1. baHk BnpaBe oTkasaTb KfneHTy B akuenTte 3asdB/eHUs Ha Aeno3uT B Criydasx,
Korga 3TO He MpOTUBOPEYUT AEUCTBYHOLWEMY 3aKoHoAaTenbCTBy PO, a Takxe B cry4as,
NpsSMo NpeanycMOTpPEHHbIX 3aKoHOAaTeNbCTBOM PO,

1.6.2. baHk npuHuMaeT oT KnueHTta 3asBnieHne Ha Aeno3nt B paboune aHm ¢ 9.00 go
16.00 no MOCKOBCKOMY BpeMeHMU.

1.7. [orosBop Aeno3uTa MOXeT OblTb 3aK/ayeH Ha 6yMaxKHOM HocCuTene unm no
Cucreme.

1.8. TlMoanucaHmem 3aaBneHuMss Ha fgeno3ut KnueHT noatBepxaaetT  dakT
O3HakoMmneHunsa ¢ O6wumMn ycnosusMn, YCNoBuaMm Aenosntos, TunoMm agenosmta, Tapudamum
N Bblpa)XkaeT CBOe corslacne co BCEMWU YCNOBUAMWU pa3MeLleHns Aeno3uTosB B baHke.

1.9. W3MeHeHue napameTpoB Tuna Aeno3mTta He pacnpocTpaHaeTcs Ha [eno3uTsbl,
pa3MelleHHble paHee JAaTbl BCTYMJIEHUS MU3MEHEHUM B CUY 3a WUCKIKYEHUEM CllyyaeB
nonydyeHms ot KnueHTa cornacms Ha BHECEeHMe yKas3aHHbIX M3MeHeHul. dopma cornacus
onpegenserca baHKoM.

1.10. lNMponoHraums [eno3uTta, ANS KOTOPOro npeaycMoTpeHa nposioHraumss Tunom
Aerno3suTa, nMpouM3BOAUTCA Ha ycioBuax Twuna Aeno3uTta, AEUCTBYKOWMX Ha  aaTty
nponoHraumn. Ecnn Tunom penosuvTta He rnpenycMoTpeHa rMpoJIoOHraunsa — rMpoJsIoHraums
Jeno3nta He NpoM3BOAUTCA.

1.11. 3agBsieHne Ha AEeno3nT ABNSETCH OAHOBPEMEHHO rnopydeHuneM KnneHta baHky
O rnepeBoje [AeHexXxHbix cpeactB co CyeTa, yKasaHHOro B 3asB/IeHMM Ha Aerno3nT Ha
[leno3nTHbIN cYeT, B CyMMe, YKa3aHHOW B 3asiBNIeHMN Ha AeN03uT.

1.12. He ponyckaeTtca nepeyncrieHne Ha [1eno3nT AeHEeXHbIX CpeAcTB CO CYETOB
TpeTbux nny,.

1.13. Boinnata npoueHToB M BO3BpaT [leno3mta Npou3BoaUTCS Ha 6aHKOBCKUW cyeT
KnueHTa, OTKpbITbIN B BaHKe nnu Apyrnx KpeanTHbIX OpraHmn3auunsx.

1.14. KnneHT - opuamyeckoe nNumuo He BrnpaBe NepeyncnsaTb AeHeXHble cpeactBa C
[Jeno3uTtHOro cuyerta TpeTbMM JnuaM. [eHexHble cpeactBa € [eno3uMTHOro c4yeta -
WHAMBMAYaANbHOro npegnpuHuMatena baHK nepeyncnsaer Ha cyYeT yKasaHHoro KruneHTa,
OTKPbITOro UM B KayecTBe MHAMBUAYANbHOIro npeanpuHuMaTens.

1.15. Bblgaya HauyMcCneHHbIX MPOUEHTOB W/uUnmM cyMmbl [eno3uta C [Aeno3nTHOro
cyeTa Ha/IMYHbIMU AEHEXHbIMWU CpeACTBaMu He AOMYCKaeTcs.

2. NOPAAOK PASMELLEHNA U BO3BPATA AEHEXXHbIX CPEACTB

2.1. [lapameTtpbl [leno3uTa: CpOK, MMHMMasibHas M MakcuMmasabHasa cymma [lenosuTa,
BastOTa, pa3Mep MNpPOLEHTHOM CTaBKW, MNOPSAOK BbiNJaTbl MPOUEHTOB, YC/OBME O
MPOJSIOHraumMmn, ycnoBue 0O KanuTasmsauuy NpoueHTOB, BO3MOXHOCTb MOMOJIHEHUA, pa3Mep
AOMOJIHUTENbHbLIX B3HOCOB, pa3Mep HECHMXXAeMOoro ocCTaTKa, BO3MOXHOCTb MpOBeAeHUS
pacxoAHblX oOnepauuin, BO3MOXHOCTb AOCPOYHOrO pPaCTOpPXEeHWUs onpeaensatTcsd Tunom
AenosuTa.

2.2. Ecnm Tunom pgenosuTa npefycMOTpeHa MMHMMasbHasg CyMMa MnepBoHaydasibHOro
B3HOCA W/WAN MUHUMaNbHas CyMMa [AOMNOJSIHUTENIbHOrNO B3HOCA, a KnneHT nepeuuncnseTr
MeHbLY CYMMYy, TO nepeuucnsemas KnveHTOM cyMMa He 3auucngetcsa Ha [eno3uTHbIN
CYeT, a ocTtaeTcsa Ha ero CuyeTe.

2.3. Ecnm Tvnom Aero3uTa npenycMoTpeHa MaKCuMManbHas cyMMma
[eno3nta/mMakcmMmanbHass CyMMa LOMNOSHUTENbHOrO B3HOCA, a nepeuncnsemas KnneHTom
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cyMMa 60siblle MaKCUMasbHOMW CYMMbl AOMONHUTENBHOIO0 B3HOCA WUAW B Cllyvae 3a4yuciieHus
CYMMbl Ha [1eno3nTHbIM CYEeT CyMMa AEHEeXHbIX cpeAcTB 6yaeT npeBbilaTb YCTAHOBNEHHYHO
TunoMm penosmTa MakCcuMasnbHYO cyMMmy [leno3uTta, BCA nepeduncnsemas KnmeHTOM cyMMma
ocTtaetcsd Ha ero Cyere.

2.4. KoHBepTauusa cpeacTts, MNOCTYNMUBLUMX A7 MNOMOJSIHEHMA [eno3uTa B BaskoTe,
OT/IMYHOM OT BasntoTbl [leno3uTa, oCyLwecTBAseTcs no Kypcy baHka, AelCTByOLWeMy Ha AaTy
o06paboTkn onepaumu.

2.5. Ecnm Tun geno3uTa npeaycMaTtpumBaeT nMponoHraumio leno3mta Ha HOBbIA CPOK
n KnmeHt He npeabsiBun TpeboBaHue o Bo3BpaTe [eno3uta B AeHb OKOHYaHWUS CpokKa
[deno3uta, [eno3uT cuymTaeTCs MPOJIOHMMPOBAaHHbIM Ha CpPOK, YKa3aHHbll KnveHTOM B
3agsneHnn Ha peno3ut. [MponoHrauma [eno3uvta Ha HOBbIM CPOK MPOM3BOAUTCHA Ha
YyCNOBUSAX U MOA MPOLEHTHYIO CTaBKy, AencTeywowyo B baHke no gaHHoOMy Tuny genosuTa
Ha AaTy NposioHraumm Ans AaHHOro Cpoka.

2.6. Ecan TunoM genosuvTa He npeaycMoOTpeHa npofioHraums [eno3uvTta Ha HOBbIN
CPOK, B AeHb OKOHYaHuAa cpoka [eno3uTta cymMma [eno3uvta M HauUC/IEHHbIE MPOLEHTbI
BbinnaymeaoTca baHkoM Ha CueT, yKasaHHbIM B 3asBneHWM Ha Aeno3unT. B ToM cnyuae,
ecnu CyeT, yKasaHHbI B 3asiBNeHMN Ha Aeno3uT, KnnMeHToM 3aKkpbIT, AEeHEeXHble cpeacTBa
NnepeuncnsaTcs Ha WHOM cyeT KnueHTa, OTKpbiThin B BbaHke B BantoTe [eno3uta. lNpu
OTCYTCTBMM TaKux cyeToB [eno3nT CcuYMTaeTca nMpoOJIOHIMPOBAHHBIM Ha CNeayoLwwmnx
ycnosusgx: cymma [eno3uta U CyMMa MPOLEHTOB, HAYUC/IEHHbIX Ha CyMMmy [leno3uta [0
AaTbl MPONOHraumMm, yunTbiBaoTCa BaHKOM Ha HOBOM AEnO3UTHOM cyeTe A0 BocTpeboBaHus,
OTKpbITOM B baHke Ha wuMA KnueHTa (NpouUeHTbl NpUYUCANAOTCAS K CcymMMe [eno3uTa);
NPOLEHTbl HAYUCASAKTCS Ha OCTAaTOK AEHEeXHbIX CpeAcCTB, YYMTbIBAeMbl Ha YyKa3aHHOM
AEerno3nTHOM CcYyeTe Ha Havano onepaumoHHoro AHs, no crtaBke 0,00% roaoBbiX; He
AONyCKaeTcs BHeceHWe AOMNOSIHUTENbHbIX B3HOCOB HA YKa3aHHbIA Aerno3UTHbIM cyeT U
BocTpeboBaHme KAMEHTOM 4acTu CyMMbl [leno3umTa; MpoueHTbl BbiniaymBarTca KaneHTy
OAAHOBpPEMEHHO C BbIMNAaTON BCel CyMMbl [leno3uTa; BCA CyMMa [leno3uTa U HAYMUCAEHHbIX
NPOLEHTOB nepeyncnatTcad KAaneHTy € yKasaHHOro Aeno3uTHOro cyeta He nosgHee [AH4,
cnepywuwero 3a gHem nonydveHus ot KnueHTa MNUCbMEHHOro 3asiBneHus (Ha 6yMaxXHOM
HocuTene unm yepes CucTeMy) C ykKasaHuMeM pekBM3MTOB 6aHKOBCKOro cyeta KnueHTta ans
nepeymcneHnsa ykasaHHbIX CyMM. Pa3MmeweHue pgeno3vTta Ha YKa3aHHbIX B HACTOSLWEM
NYHKTE YC/IOBUSX YAOCTOBEPSETCH BbIMMCKOM NO HOBOMY AEMO3UTHOMY CYETY, 0OPOPMIIEHHOMN
B nopsaake, yctaHoBneHHoM BaHkom Poccuu.

2.7. Bo3sspaTt [eno3nta npom3soamTca baHkOM B nocneaHni AeHb cpoka [enosuTa.
Ecnn peHb OKOH4YaHus [eno3uTa BbiMajaeT Ha BbIXOAHOMW WM MpPa3AHUYHbIA OEHb, CPOK
[eno3uTta npoanesaeTcs 40 nepBoro paboyero gHs.

2.8. [ocpoyHoe uctpebosaHue [leno3uta Npom3BoAUTCSA No 3asaBneHuto KnneHta B
cnydae, ecnm focpoyHoe ucrtpebosaHne npeaycMoTpeHo TMnoM genosumTa.

2.9. PacxogHble onepaumm no [eno3uTy, ecin  OCyWeCTB/IeHME pacXoAHbIX
onepauum npeaycMoTpeHo TUMOM Aeno3uTa, OCYLLEeCTBASAKTCS A0 CYMMbl HECHWXKaemoro
ocTtatka no [eno3uTy, YyCTaHOBAeHHOMY TwunoMm pgeno3uta. B cnydae wuctpeboBaHus
KnneHtom ¢ [eno3mTHOro cyeta AEHEeXHbIX CpeACTB B pa3Mepe, BJIEKYLWEM YMeHblueHue
CYMMbl OCTaTKa Ha [1eno3uTHOM CYeTe HWXe YCTAaHOBJIEHHOrO0 HECHWMXXAeMoro ocraTka no
Odeno3nty, Jeno3nT cuuTaeTcss AOCPOYHO uUcTpeboBaHHbLIM B NOJHOM o6beme, [Jeno3nTHbIN
cyeT bBaHKOM 3aKpblBaeTcs, ocTaBwasacsa cymma [eno3mTta nepeuucngercd Ha CyeT B
nopsigke, npeaycMOTpeHHoM n.n. 2.6-2.7 Ycnosuin p[eno3umtoB. [lpy 3TOM NpOUEHTHI
HauMCNAKTCa 3a nepuoa (akTUUECKOro HaxoXAeHWs cpeacTtB Ha [eno3MTHOM cuyeTe Mo
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CcTaBke, npeaycMOTpPeHHOM TuNoOM Jeno3uTa ANns CchyydaeB [AOCPOYHOrO pacTopXXeHus
[loroBopa ageno3uTa, AeUCTBYOWNM B baHke Ha aaTy 3akntoueHus [leno3nTta, HauyucneHHble
MPOUEHTbI BbIMNJIAYMBAOTCA B NOPsAKe, OnpeaeneHHoM Asid  C/lydyaeB  [OCPOYHOro
ncrtpebosaHua [lenosuTa.

2.10. B cnydyasax HanoxeHus apecta Ha [AeHeXHble cpeAacTtsBa, HaxoAsdwuvecsd Ha
[leno3anTHOM cuyeTa, B NpPeayCMOTPEHHbIX AENCTBYHOWMM 3akoHOoAATeNbCTBOM Poccuimnckon
Qdepepaunn cnydvasax, baHk B AeHb OKOHYaHUA cpoka [leno3uTta nepeuncngaer KnuneHTty
CcyMMy [leno3uTa 3a Bbl4ETOM CYMM, B OTHOLUEHUW KOTOPbIX AENCTBYeT apecT. HaumncneHue
MPOLEHTOB Ha apecToBaHHble CYMMbl MOC/fe OKOHYaHUa cpoka [leno3uTta He nNpou3BOAUTCA.
Bo3BpaT KnueHTy AeHeXHbIX CpeACTB, Ha KOTOpble HaNloXXeH apecT, npom3soamnTca baHkom B
OeHb CHATUA apecTa, 3a WCK/IYeHueM cnydyaeB obpalleHuss B3bICKAHWSA Ha [AaHHble
OEHeXHble CpeACTB B COOTBETCTBMM C AENCTBYHOLWMM 3aKoHOAaTesNbCTBOM Poccunckon
depepaunu.

2.11. B cny4yae noctynneHus B baHK MCNOMHUTENbHOrO AokyMeHTa 06 obpalweHuu
B3blCKaHMS Ha AeHeXxHble cpeacTea KnueHTta, baHk B nepBoovepeaHOM nopsake obpawaer
B3bICKaHMe Ha JeHeXxHble cpeactBa KnueHTa, Haxopswmecs Ha CyeTe UAM UHbIX cyeTax
KnueHTta, oTKpbITbiX B BaHke. [1pn HefoCTaTOYHOCTU AeHEeXHbIX CpeacTB Ha cyeTax KnueHTta
ANS UCNONTHEHUS UCMNOSTHUTENBHOIO AOKYMeHTa, baHk obpallaeT B3blCKaHWE Ha AeHEeXHble
CpeacTBa, Haxoaswmecs Ha [eno3uTHOM cyeTe. Ecnm B pesynbtaTe obpaleHns B3blCKaHUS
Ha [AeHeXHble CpeAcTBa, Haxoadawmeca Ha [eno3nTHOM cueTe, cyMmma [leno3mTta CTaHOBUTCH
HUXXEe NpeayCMOTPeHHOro TUNoM Aeno3uta HEeCHMXaeMoro ocrtatka, WM ecnm ornepauuun no
Jeno3uty TwunoMm pJgeno3vTta He npeanycMoTpeHbl, [loroBop Aerno3uTa pacTtopraeTcs,
OEeHeXHble cpeactea C [1eno3nTHOro cyeta 3aumcndaroTca Ha CyeTt, npoueHTbl Ha [eno3uT
Ha4YUCNAKTCS B COOTBETCTBUM C N. 3.7 YCNOBMN AENO3UTOB.

3. HAMUCIIEHUE M BbINJIATA NPOLIEHTOB NO AENO3UTY

3.1. BbaHK HauyucnsgeT npoueHTbl Ha OCTAaTOK Ha /[eno3mTHOM cyeTe Ha Hadvano
onepaunoHHOro AHS.

3.2. [lpoueHTbl Ha cyMMy [leno3uvTa Ha4YUCNAlTCAa CO AHSA, Cneaylouwero 3a AHeM
nepeuncneHns KaneHTOM AeHEeXHbIX CpeAcCTB, A0 AHA (aKTUYecKoro 3akpbiTua [eno3mTa
nnmbéo po cnmcaHusa [eno3mTa MO MHbIM OCHOBAHMSIM  BK/IOYUTENbHO, €C/IMN MHOE He
npeaycMOTPEeHO YC/IOBUSAMU AENO3MTOB.

3.3. [lpM HauucneHmn NpOUEHTOB B pacYeT MNPUHMUMAETCH BeNMYMHA MPOLIEHTHOM
ctaBku (B rMnpoueHTax roAosbiX) WM daKTUYeCcKoe KONMYeCTBO KaneHAapHbIX AHeW, Ha
KOTOpble MpuBJIeYeHbl AeHexHble cpeacTtBa. lNMpu 3ToM 3a 6a3y bepeTcs AencrBuTenbHoe
4MCNo KaneHaapHbliX AHen B roay (365 nnun 366 gHen COOTBETCTBEHHO).

3.4. HauucneHue npoueHToB MO [1en0o3nTy OCYLLUECTBASETCHA B UesblX Ynciax nytem
okpyrneHuns. Cymma HauyucneHHbIX npoueHToB Ao 50 koneek/ ueHtoB oTbpacbkiBaeTcs, a 50
Koneek/ LeHTOB 1 6onee okpyrnaTca Ao nonHoro pybnsa/aonnapa CLLUA/eBpo.

3.5. Eciv Tunom pgenosmta nNpeaycMOTPEHO, YTO HAYUCNEHHbIE  MPOLUEHThHI
KanuTanm3npyroTcs, TO OHU yBenuumsaT cyMmy [eno3mTa. K npoueHTaM, NpUUYNUCIEHHBIM K
[eno3uty, C MOMeHTa WX 3a4ynucneHums Ha [Jeno3uTHbIM cYeT MNPUMEHSIIOTCA YCI0BUS
Jeno3uta. Ecnu TwunoMm pgeno3wuta He NpeaycMOTpeHa KanuvTtanum3aunsa TMpOLEHTOB,
Ha4uC/IeHHbIE MPOUEHTbI BbinaaymBakTca Ha CueT KnueHTa, ecnn KMEHTOM He yKasaHbl
pPEKBU3UTbl MHOFO 6aHKOBCKOro cyeTta KnneHTa.

3.6. Echm Tun peno3mta npeaycMaTpuBaeT  BO3MOXHOCTb  aBTOMaTU4eCKOM
nponoHraumun Jenosuta rno OKOHYaHMUWU ero Cpoka, HauyucneHue MpoLeHTOB Ha HOBbIA CPOK
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NpoM3BOAUTCA CO AHA, Cneayrouwero 3a AHEM OKOHYaHWUSA npeablayliero cpoka, no AeHb
OKOHYaHWS HOBOro Cpoka WA No AeHb BbinnaThl [eno3nTta (BKAYUTENBHO).

3.7. Tllpn pocpoyHoM wucTtpeboBaHuu [leno3uTta, e€cnm [A0Cpo4vHoe uctpeboBaHue
Jeno3uta npeaycmotpeHo [loroBopoM aeno3uta, baHK npom3BoAWT nepepacyeT MpoueHTOoB
B COOTBETCTBMM C TUMOM Aeno3uTa C AaTbl, Cneaylowen 3a AAaTON 3a4UCTIeHUs OEeHEXHbIX
CpeacTB Ha [1eno3nTHbIN cYeT, UaKn C AaTtbl NposoHraumm [leno3uta Ha HOBbIM CPOK, NO AaTy
AoCpo4yHoro mncrpebosaHusa enosuTta. MNMpu gocpoyHoM mncrpebosaHuun [Jeno3uTta MpoueHTbI
Bbins1aymearoTca KnneHTy B pa3Mmepe, npefyCMOTpPEHHOM TUNOM aeno3uTa.

3.8. [llpn pocpoyHoM wuctpeboBaHum Knuentom [eno3uTta, ecnn KnneHTy paHee
6bina npousBeaeHa BbinJaTa MPoOUEHTOB No [eno3uTy, pasHuua MeXAy Bblnjiav4eHHOM
CYMMOM MPOLEHTOB WU CYMMOW MNPOLEHTOB, MoAnexallen Bbinjate B CBA3W C AOCPOYHbIM
ncrpebosaHvem [lenosnTa, yaep>XXnBaeTcsa U3 CyMMmbl [lenosmta B MOMeHT Bo3BpaTta KnueHTy
BCEM CyMMbl [leno3uTa. B 3TuXx uensax baHk Bnpase NpoBOAUTb 3a4eT B3aMMHbIX BCTPEYHbIX
TpeboBaHuin baHka Kk KnueHty u KnueHta Kk BaHky 6e3 nepeuyucnieHuss 4actu CyMMbl
[eno3nta B pa3Mepe M3NNLWHE BbIMJAaYeHHbIX NpoueHToB Ha CyeT / MHOW B6aHKOBCKUWA cyeT
KnuneHTa.

3.9. [lopsagok BbiniaTbl MPOLUEHTOB onpeaenseTrcs TUNoM Aeno3uTa U yKasblBaeTcs
B 3asBNIEHUN Ha Aeno3uT.

3.10. Echv TunoMm peno3uTa nNpeaycMOTpeHa BbifslaTa MPOUEHTOB B KOHLE CpoKa
[Jeno3uTta, TO BbinNJaTa MNPOLEHTOB OCYLIECTBASeTCa B nocnegHuin aeHb cpoka [eno3uTa
BMecTe C cyMMon [leno3nTa B COOTBETCTBMM C MN.2.7. YCNOBUN AENO3UTOB.

3.11. Eciv TunoM genos3uTa npeaycMoTpeHa exeMecsa4yHas Bblirsiata rnpoueHToB, TO
BblMslaTa MNpPOLEHTOB OCYLWECTBASEeTCS B nepBbl pabounii feHb Mecsiua, cneaylouwlero 3a
MecsiLeM, 3a KOTOPbI BbIMNJ1a4ynBatoTCsA MPOLEHTHI.

4.MNMPABA N OBA3AHHOCTUN CTOPOH

4.1. baHk o6s3yeTcsa:

4.1.1. Hauncnate U ynaadyveaTb NPOLEHTbl Ha CyMMy [leno3uTa B Nopanake U CpoKwM,
yCTaHOB/1IeHHble [JoroBOPOM Aeno3nTa;

4.1.2. Bo3Bpatntb [eno3nTt BMecTe C NpoueHTaMmu, HauynCNeHHbIMU B COOTBETCTBUN C
[JloroBopoM feno3uTta B NOpsSAKe U Ha yCI0BUAX, NpeayCMOTPEeHHbIX [JoroBOpoOM Aeno3nTa;

4.1.3. XpaHuTb TanHy [eno3uta W MNpenocTaBnsaATb CBeAEHUS MO HEeMy TOIbKO B
cnyyasax, npenycMOTPEHHbIX 3aKOHOA4AaTeNbCTBOM PO;

4.1.4. BbigaBaTb BbINMCKKU NO [eno3nTHOMY cyeTy no TpeboBaHUio KnveHTa. Bbinncku
no [1eno3nTHOMY CYETY CUYMUTAKTCA NOATBEPXAEHHbIMU, ecnu KnueHT He npeaocTaBuT CBOM
3aMeyaHns B MMCbMEHHOM BMAE B TeYeHue AeCATU KaneHAapHblX AHEW CO AHS NOoJlyyYeHus
BbIMUCKMU.

4.2. baHK Bnpase:

4.2.1. CnucoiBate 6€3 pononHuUTenbHOro pacnopsixeHms KnueHta ¢ [Jeno3nTHOro
cyeTa CYMMbl, OWMBOYHO 3a4vuCieHHble Ha [1enOo3UTHbLIA CYEeT, @ TaKXe MWHble CyMMbl B
cryyasiX, YCTaHOBJIEHHbIX 3aKOHOAATeNbCTBOM PO.

4.2.2. I3MeHATbL B OAHOCTOPOHHEM nopsake rnapamMeTpbl Tuna genosuvta C
cobnogeHnem nonoxeHui n. 1.9 Ycnosun genosuTa.

4.2.3. OTkasaTb KnneHTy B 3akitouyeHnn [loroBopa Aeno3nTa B criefyoWwmux ciaydyasax:

4.2.3.1. KnuneHToM He npeacTaBneHbl  AOKYMEHTbl, Heobxoaumble  Ans
3aKyeHuns [lorosopa Aeno3unTa;
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4.2.3.2. Ha CueTe KnueHTa B AeHb nodayun 3asiBfieHUs Ha Aeno3uT OTCYTCTBYeT
AocCTaTovyHasa ans pasMmeweHmsa [lenosmta CyMMa AeHeXHbIX CPpeacTB;

4.2.3.3. Mpu Hanuumu y baHka NoAo3peHun B TOM, YTO UENbl 3aKI4YeHUs
[loroBopa Aeno3nTa SABMSEeTCA COBeplUeHne ornepaumi B uenax neranmsaumm (OTMbIBAHUSA)
A0X0A0B, MOJIYYEHHbIX MNPeCTynHbIM nyTeMm, Win GpuUHaAHCMpOBaHWe Teppopu3Ma, UM UHoe
HapylweHune 3aKkoHogaTenbcTtea PO.

4.2.3.4. KneHTOM HeBepHO 3anosiIHeHO 3asB/ieHne Ha AeNO3uT;

4.2.3.5. B cny4yae nogaum KnneHTOM 3asBNEeHUS HA AEMO3UT BHE YCTAHOBJIEHHbIX
BPEMEHHbIX OrpaHUYeHnin, yKasaHHbIX B N.1.6.2. YcnoBuii Aeno3sunTa;

4.2.3.6. B nHbIX cnyyasx HapyweHus KnneHTom YcnoBuii genosuTa.

4.3. KnueHrt obsasyercsa:

4.3.1. CobntoaaTtb NonoXXeHns YCNoBun Aeno3nToB;

4.3.2.Mpepoctasntb baHKy Haanexawmm o6pa3oM odQOpM/eHHble [OKYMEHThI,
TpebyeMble BaHKOM AN 3aknoyeHus [loroBopa Aeno3uTta U OTKpbITUS [Jeno3uTHOro cyeTa;

4.3.3.To TpeboBaHutio BaHka CBOEBpeMeHHO M B MNOJHOM oO6beMe NpeaoCTaBNATb
BaHKy cBeaoeHUss WM [OKYMeHTbl, Heobxoaumble BaHKy ANna  BbINOMHEHUS QYHKUNNA,
npeaycMoTpeHHbiX ®egepanbHbiM 3aKOHOM N2 115-03.

4.3.4.YBegomMnatb baHk 06 oOWKWMOOYHO CMUCAHHbIX/3AYNCNEHHbIX Ha [Jeno3uUTHbIN
CYeT CyMMax HeMmeaneHHo nocsie obHapy)XeHust Takoro owmnboyHoro 3aumcneHumss (HO He
nosaHee Tpex paboumx AHEN nocne NoayyYeHus BbINMUCKKU Mo [Jeno3nTHOMY cuyeTy), a Takxe
HeMeANeHHO BEepHYTb YKa3saHHyl cyMMy BaHKy. B cnyyae HeaoCTaTOYHOCTM Ha [Jeno3nTHOM
cyeTe AEHEeXHbIX cpeacTB, HeobXoAMMbIX A4S CNUCaHUSA OWWMOOYHO 3a4YUCNEHHOW CyMMblI,
NONONHUTb [1eno3uTHbIM cyeT B TeyeHue 5 (naTtu) paboumx AHer CoO AHA MUCbMEHHOrO
yBeaomneHusa baHka 06 owmbOYHO 3a4NCNEHHON CyMMe.

4.3.5. Boamectntb baHKy CyMMy M3nuWHe BbiNJAaYeHHbIX NPOUEHTOB No [eno3uTy B
cnyyae HefoCTaTOYHOCTUM [JEHEXHbIX CpeacTB Ha [erno3mTHOM cyeTe npuv A0CPOYHOM
ncrpebosaHnm KnmeHtom [lenosuTa.

4.4. KnueHT Bnpase:

4.4.1. MNonyuntb cymmy [lenosuta n npuymTaloliMecs K Bbinaate NpoLueHTbl B nopsgke
M Ha YCNoBUSAX, NpeayCMOTPEHHbIX YCTOBUSAMU AENO3UTOB;

4.4.2. BHOCUTb [OMONHUTENbHble B3HOCbI B [eno3uT B Ciyyae, ecnm 3T0
npeaycMoTpeHo TunoM aenosuTa;

4.4.3. CoBepwaTtb No [eno3anTHOMY cYyeTy pacxogHble onepauuu B cny4ae, ecnum 3To
npeaycMoTpeHo TunoMm pJeno3uTta, C YYeTOM YCTaHOBJIEHHONO pa3Mepa HECHWXXaeMoro
ocTaTka no [leno3uTy, ecnin OH npeaycMoTpeH Tunom aenosuTa.

4.4.4. lNonyyaTb BbINNCKM MO Jeno3UTHOMY cCUeTy.
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lpunoxxeHne N4
K O6wwmm ycnoBmsmM KOMIMIEKCHOro 6aHKOBCKOro 06C/1yXnBaHUs OPUANYECKUX JTNL U
uHAnBUAYyas bHbIX npeanpuHumatenesn B lMAO «Poc/JopbaHk»

YCNOBUS NPOBEAEHUS1 PACYETOB MEXXAY BAHKOM U KJIMEHTOM
Nno OMNMEPALIMSIM C NCMOJIb3OBAHUEM BAHKOBCKUX KAPT
(TOProBbl/i 9KBANPUHI)

1. OBLLUME NOJTIOXEHUA

1.1. Hacrtoswwue YcnosBusa nposBeaeHuns pacdetoB Mexay baHkom v KnueHToMm no
onepaunsM C wucnonb3oBaHMeM 6aHKOBCKMX KapT (TOProebin 3KBamMpuHr) (Ycnosus
3KBaAWpUHra) SBNAKOTCA NPUNOXEHMEM W HEOoTbeMNeMOM 4YacTbto O6bwmx ycnosumn
KOMM/IeKCHOro 6aHKOBCKOrO 06CNYy>XWMBAHUA  LOPUANYECKUX UL, U UHAUBUAYANbHbIX
npeanpuHuMatenen B [MAO <«PocopbaHnk» (O6bwwune ycnosusi). YCNoBus 3SKBaWMpUHra
ABNAOTCA TUNOBbIMM AN BCeX KAMEHTOB M onpeaenstoT B COBOKYMHOCTU C 3asBNeHMEM Ha
TOpProBbi 3kBanMpuHr, O6bwmmmn ycnosussmm n TapudaMmn nonoxeHns [Jorosopa 3KBaMpuHra
(nanee - [loroBop akBampwuHra), 3akaodaemoro mexay baHkomMm n KnmeHTom.

1.2. 3aknoyeHne [oroBopa 3KBaWpuHra OCYLLeCTBASEeTCa NyTeEM MNpUCOeaUHEHUS
KnueHTa K HacToAwMM YCNOBMUAM 3KBaWpUHra B LE/IOM B COOTBETCTBMM CO CTaTben 428
paxpaHckoro koaekca Poccuiickon ®epepaumn 1M NpouM3BOAUTCA NyTeM akuenta baHkoMm
odepTbl KnneHta (nogaHHoro B baHk, B TOM uucne no Cucreme), 3asBfeHUs Ha TOProsBbl
aKkBaWpuHr. AkuentoM baHka sBnseTcsa nognucaHve BaHKOM CO CBOelr CTOPOHbl 3asiBfieHUs
Ha TOProBbIf 3KBANPWHT.

1.3. B cootBetcTBMM C [JOroBopoM 3kBalpuHra baHK oka3sbiBaeT ycnyru KnueHty,
KOTOpbIN SABASETCA npeanpuatneMm Toprosnu (ycnyr), No opraHumsaumm o6CnyXxXuBaHus
onepaunn no onnarte TosapoB (paboT, ycnyr) ¢ UCrnosnb3oBaHMeM baHKOBCKUX KapT.

1.4. CtoumocTb ycnyr (ganee no TEKCTYy - KOMWUCCUS) PaCCUUTbIBAETCA U3 CYMM
nognexawmx 3auymcneHuto baHKoOM Ha pacudeTHbIM cdeT KnueHTa (panee no TeKCTy -
BO3MelleHMe) 3a peannsoBaHHble [depxatensam kapt Toapbl (paboTbi, ycnyru) B pasmepe,
COrnacoBaHHOM B 3asiBIeHMM Ha TOProBbi 3KBaMpuHr. Komuccma B3umaeTcs BbaHKOM cC
pacyeTHoro cyeta KnneHrta, otkpbiToro B NAO «PoclopbaHk».

1.5. lNo [doroBopy 3kBampuHra KnuneHT 6epeT Ha cebs o6a3aTenbCTBO coBepllaTb
onepauuMm no onnate TosaposB (paboT, ycnyr), B TOM 4ucne C UCMNONb30BaHMEM
AeNCTBUTENbHbIX BaHKOBCKMX KapT [lnaTeXHbIX CUCTEM, YKa3aHHbIX B 3asBeHUM Ha
TOProBbl 3KBANPUHT.

1.6. MOMeHTOM Ha4yana okasaHus ycnyr no [oroBopy 3KBaWpuHra siBAseTca AaTta
noanucaHus Akta o6 yctaHoske O6opyaoBaHus no ¢popme baHka.

1.7. B HacToswmx YCNOBUAX 3KBAWPUHIa MUCMONb3YIOTCA TEPMUHbI, WMeloLWne
3HayeHue, ykasaHHoe B n. 1.1. O6WwmMX yCcnoBMn, a TakxXe TEPMUHbI, UMelLne cneayoume
3HavyeHus:

ABTOpu3aumsi — paspelleHne, npenocraBnisieMoe sMMTEHTOM BaHKOBCKOM KapTbl ANns

npoBeAeHUs onepaunn C NCrnosib3oBaHMeM BbaHKOBCKOW KapTbl.

BaHK-3MUTEHT (3MUTEHT) - KpeaUTHasi OpraHusauus, sBAAKWANACS Y4YaCTHUKOM
MnaTeXxHom CUCTEMbI M OCyLLecTBAsWasa ammccuto Kapr.
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Bosspar - Onepauus, uHuummpyemas KnveHTOM C UeNnbl BO3BpaTa Ha CyeT
[Jepxatens KapTbl JAeHeXHbIX CpeacCTB, CNMCaHHbIX C ero 6aHKOBCKOrO cyeTa u
nepeymncneHHblx baHkoM KnneHTy Ha OCHOBaHWM paHee coBepleHHon Onepaumu no onsaTe
Tosapa.

depxxatenb kaptbl ([epxartesb) — pusnyeckoe nnuo, ucnonbsyrouwee Kapty.

JoKyMeHT rno onepauymy — AOKYMEHT Ha O6yMaxXHOM HocuTene Wau B SNEKTPOHHOM
BMAE, SBNSAOWMIACS OCHOBaAHWMEM ANs OCyLlecTBfieHns pacdetoB no Onepauusm C
ncrnonb3oBaHmem KapT, 0dOpPMAEHHbIMN B COOTBETCTBUM C YCNOBUAMWU 3SKBAUPUHIa W
3aKoHOA4ATeNnbCTBOM PO w©n  cnyxawun noaTeepxaeHneMm cosepuweHuns Onepaunm C
ncriono3osaHuem KapTbl.

UHCTpyKUMM — [OOKYMEHTbl, COCTaBfISEMble W CorfacoBaHHble BaHKOM C y4yeToM
TpeboBaHun TnaTexXHbIX CUCTEM, Pperyampylowme mnpasBuia COBeEpLIEHUs onepauun ¢
ncnono3oBaHneMm KapTt, obcnyxmBaHua [depxatenen KapT, Mepbl 6e30macHOCTM npwu
npoeeaeHumn Onepauni ¢ ucnonb3osaHnem Kapt, TpeboBaHusa k TCI KnueHTta, BbINOAHEHNE
KOTOpbIX Heo6xoaAnMO ans paspeweHns baHkoMm npoBeaeHns Onepaumin ¢ NCNOAb30BaHUEM
Kapt wn ycraHoBkn O6opynoBaHus, a TakXe WHble [OKYMEHTbl, CBSI3@aHHble C
ocyuwiectBneHmem Onepaumin ¢ ucnonb3osaHnem Kapr.

Kapra (baHkoBckass Kapta) - 3TO MWHCTPYMeHT 6e3HannuHbiX pacyeTos,
npefHa3sHa4YeHHbIN AN COBepLIeHns onepaumi ¢ AeHbramy, HaxoAsaWmMMUCS Y SMUTEHTA.

Koa noatBepxaeHnss — 6yKBEeHHO-UMGDPOBOM KOA, NOJSy4yaemMbln B pe3ynbTaTte
ABTOpM3auuun.

Martepnanbl - MaTepuanbl, Heobxoammble Ana coBepweHnsa Onepaumn C
ncrnonb3oBaHMeMm KapT: cyeTa, CBOAHble cyeTa, MHCTpyKUMK, peknamHo-UHPOpMaUMOHHas
NpoAyKUMUS.

MO/TO onepaunn - TN onepauuu, No3BongwwWeNn cosepwmTtb onepaumio B TCI B
OTCYTCTBMM BAHKOBCKOWM KapTbl C pyYHbIM BBOAOM PEKBM3UTOB BaHKOBCKOWM KapThbl.

O6opypnoBaHne (S1eKTPOHHbIM TepmuHan (POS-tepmunHan), PINpad u rnpouyee) -
yCTpPOWCTBA, NOAKNOYEHHbIE K [1poLecCMHroBoMy LeHTpy baHka Ha OCHOBaHMKW 3asiBNeHUs
Ha TOProBbIi SKBANPWUHT.

Onepaunss - [OeNCTBUE, OCYWEeCTBAsSiEMOe Ha DNeKTPOHHOM TepMuHane, no
cocTaBnieHuto [JokyMeHTa no onepauun.

OTmeHa - onepauus, BbinosHseMas KnneHToMm Ha O6opyaoBaHWM, C LENbO OTMEHDI
ABTopusaumnn. Onepauns OTMeHa BbINONHSAETCA A0 NpoBeaeHus onepaumn CeBepka UTOroB.

lMnatexHas cucrtema (MexayHapoaHass [aatexHass CUCTeEMa) - COBOKYMHOCTb
(UHAHCOBbIX NHCTUTYTOB, 06beAMHEHHbIX Mexay Cobol Ha AOrOBOPHOM M TEXHONOMMYECKOM
OCHOBe, obecneumBalrllas ABUMXEHUE HAEHEXHbIX MOTOKOB Mexay [epxaTensMu KapT u
npeanpusaTUaMmM TOProesn N cepBuca.

lpaBuna [lnaTexHbiX CUCTEM - CBOA LOKYMEHTOB, peryjvpyrwmx AesTeNbHOCTb
y4YyacTHMKOB lMnaTexXHon cCUcTeMbl.

lMpoyeccuHroBbii yeHTp (lpoyeccuHr) — wopuanyeckoe NMuo UM ero CTpyKTypHoe
noapasaeneHue, obecneumsatowee MHHOPMALMOHHOE N TEXHONOMMYECKOE B3aMMOAENCTBUE
MeXAy YY4aCTHMKaMM pacyeToB.

lpouyeccupoBaHne - cbop, ob6bpaboTka M paccblika Y4yaCTHUMKAM pacyeToB
nHdopMauum no onepaunsam c Kaptamu.

PacueTtHasi mH@popmaunsi — vHdOpMauMsa B 3MEKTPOHHOM Buae no Onepauusam cC
ncnonb3oBaHMeM KapT, coBeplleHHbIM Ha D/IEKTPOHHOM TepMUHane C MOMeHTa NpoBeaeHus
nocnegHen CBepKU UTOroB.
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CBepka ntoros (BbIIPY3KA [JAHHBbLIX) — onepauus, BbiNOJHSAEMast Ha D/IEKTPOHHOM
TepMuHane no nepeaade B baHk PacuyeTHOM nHpopMaunm.

CyMmmMa Bo3MeljeHUs1 — OEeHeXHble cpencTBa, noasiexalwme nepedvcieHuio KnveHrty
3a peanusyemMble ToBapbl, onaata KoTopbixX 6bla coBeplieHa ¢ ncnonb3osaHnem KapTthbl.

Yek - [OKYMEHT, NOATBEPXAAlLWMIK CcoBeplleHue ornepaumm C MCNoSb30BaHUEM
KapTbl B DN1eKTpOHHOM TepMUHarne.

ToBap — ToBapsbl, paboTbl, yCNyrn u pesynbTaTbl UHTENNEKTYaNbHOW AEATENbHOCTH,
peannsyemblie Knmnentom B TCIT.

TCI (ToproBo-cepBuCcHOE rnpeanpusitTue) — CTpyYKTypHoe noapasaeneHune KnveHrta, B
KOTOPOM Ha OcHOBaHuu [orosopa skBavpuHra mexay KnneHToM n BaHKOM yCTaHOBJIEHO
Ob6opyaoBaHue, U rae ocyLLecTBAsSeTCa peannsaumsa ToBapoB C Ucnonb3oBaHnem Kapr.

YrnonHomo4eHHbIV coTpyaHMK KaneHTa — paboTHMK KnneHTta, Haanexawmm obpa3om
YMNO/MHOMOYEHHbIA  OCYLEeCTBAATE OT wuMeHn KnuveHTa [encTBus, MNpeaycMOTpeHHble
[JOroBOpOM 3KBampuHra u 03HAaKOMJIEHHbI C MHCTPYKTUBHbIMW MaTtepuanamu.

Ycnyrn (Ycnyrmn ToproBoro sKkBavipuHra) - ycnyru no ocyuwecrtsBieHuto ABTopu3aunm
KapT ¢ wucnonb3oBaHneM O60pyaoBaHUA DNEKTPOHHbIX TEPMUHANOB M OCYLLECTBEHUIO
pacyetoB Cc KnneHtoM no OnepaumsaM B nNOpsaKe UM Ha YCI0BUAX, YCTaHOBNEHHbIX
YCnoBuUSIMW 3KBaMpuHra.

Linkn — BpeMeHHOI NpoMexyTok Mexay Ceepkoit utoros (BbIFPY3KOW JAHHbLIX).

D/IEKTPOHHbIN XKYpHasl — COBOKYMHOCTb AAHHbIX B 3/1IEKTPOHHOM ¢opMe Mo BCeEM
ornepauusiM, CoOBepLIEeHHbIM C ucnosib3osaHneM Kapt B TedeHune Linkna Ha POS-TepMunHane.

2neKTpoHHbIi TepmmHan (POS-TepMuHasl) — aneKTPOHHOE MporpaMMHO-TEXHUYECKOE
YCTPOMCTBO, NpeAHa3Ha4YeHHoe AN COBepLlleHUs onepaunim ¢ Mcnosb3oBaHmeM baHKOBCKUX
KapT;

2. OBA3AHHOCTU BAHKA

BaHk oba3yeTca:

2.1. O6ecneumsatb KnueHta O6opyaoBaHmeM, Heob6XoAMMbIM ANS OCYLLECTBAEHUS
onepauun ¢ ncnosb3oBaHneM baHKOBCKMX KapT.

2.2. T[1pom3BOAUTb 3a4MCNEHNE BO3MELLEHNSA AEHEXHbIX CPEACTB Ha pacHeTHbIN cYeT
KnueHTa, yKasaHHbIn B 3asiBiIeHUM Ha TOProBblii 3KBAWMpWHI, He no3gHee 1 (oaHoOro)
paboyero AHA Mo onepauunsiM C UCNosib30BaHMEM BaHKOBCKUX KapT, cyuTas co cneaytoLero
paboyero AHS nocne nonyyeHus n 06paboTtkn baHKOM DNeKTPOHHOro XypHana.

2.3. CBoeBpeMeHHO WHdOopMUpoBaTb KnneHTa 060 BCceX M3MEHeHUAX B MNpaBuiax
obcnyxxunsaHua [epxaTenen KapT v B npaBunax npuema baHKOBCKMX KapT K onnaTte, a
Takxe Mepax 6e3onacHOCTU.

3. MPABA BAHKA

baHK vmeeT npaso:

3.1. [lpoBoanTb NpOBEPKM B MecTax peanunsaumm ToBapoB (paboTt, ycnyr) KnumeHTa
B LENsX OCYLEeCTBNEHUS KOHTpoONns 3a cobniogeHneM nepcoHanoMm KnneHTa NONOXEHUH
JloroBopa aKBaWpuHra, a TakXe WHCTPYKTUBHbIX MaTepuanoB, Kacarowmxcsa obcnyxmBaHus
[epxaTtenen kapT.

3.2. Onpepenatb rpadumk npoBeaeHnsa obasatenbHOro obyyeHms YNoaHOMOYEHHbIX
COTPYAHUKOB KnneHTa, OTBETCTBEHHbIX 3@ 06cnyxmnBaHne baHKOBCKUX KapT.
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3.3. YaepxuBaTtb M3 MOCAeAylOWMX BO3MeleHn B nonb3dy KnveHTa CyMMsbl,
CnMcaHHble ¢ baHka MNnaTexXHbIMKU cucTteMaMmn Mo HeaAencTBUTeNbHbIM cyeTaMm, NMbo B ciydae
OTCYTCTBUA AEHEXHbIX CpeACTB Ha cyeTax KnueHTa, HanpaenaTb KnueHTy TpeboBaHus 06
ynnate ykasaHHbiXx cyMM. OnsaTta B COOTBETCTBUMM C TpeboBaHueM BbaHKa ocyliecTBasieTcs
KnneHTOM B nopsake n B CPOKK, onpeaeneHHble B N.4.16 YCNOBUI 3KBaWpUHra.

3.4. Onpepensate Mapky u tmn O6opyaoBaHusl, noasexalwero ycraHOBKe B
TCIl.

3.5. B cnyyae otcytctBua Onepaunn no O6opyanoBaHUO B Te4yeHue LWecCTu
KaneHaapHbiX MecsaueB TpebosaTb OT KnueHTa Bo3BpaTa baHky O6opyaoBaHusa (B TOM
cnyJae, korga Ob6opyanoBaHue ABAsieTcsa cob6CTBEHHOCTbIO BaHka).

3.6. [lpuvocTtaHaBnuBaTb  OCylLleCcTB/eHMe  ABTOpuU3auumi " nepeyncneHuve
BO3MeLLEeHMS MO KOHKpPeTHbIM ornepaumsaMm n/mnm B uenoMm no KineHTy Ha pacyeTHbI cyeT
KnueHTa B cnydae noctynfieHms B BaHK OT npaBOOXpaHUTEsbHbIX OpPraHoB, OT laTexHomn
cucTeMbl, OT aMuTeHTa KapTbl unu MpoueccMHroBoro ueHTpa MHdopMaumMnm O coBepLleHuun
HEe3aKOHHbIX onepauun C NCNonb3oBaHNWeM BaHKOBCKUX KapT Mpu OCYLEeCTB/IEHUN pacyeToB
B TCIN KnueHTa. [NpuvocTaHOBNEeHME [AONyCKaeTCs Ha HeonpeAesieHHbIn CPOK OT AaThbl
coBepLleHns onepauni.

3.7. B cnyuae Bo3BpaTta cpeAcTB [lepxaTento KapTbl NO onepauusaMm, No KOTOPbIM
BO3MeLlleHne 6bl10 nepevncsieHo Ha pacyeTHbi cyeT KnueHTta, baHK yaepXuBaeT CyMMbl,
paHee nepeyucneHHble KnuveHTy Mo 3TUM onepauvsaMm, U3 NoCneayWwmx nnaTexen,
nepesoanmbix KnneHtoM, nnbo BbicTaBnseT KnmeHTy cyeT, nognexawmimn onnarte B TeyeHune
3 (Tpex) pabounx gHen.

4. OBA3AHHOCTU KJIMEHTA
KnuneHTt 06a3yetca:

4.1. HeyKOCHUTENbLHO BbLINOMHATL TpeboBaHUS, coAepXXalmecs B WMHCTPYKTUBHbIX
mMaTepuanax, npegocrasnsieMblX baHKoM.

4.2. TllpuHuMaTb baHkoBCKkMe KapTbl B onnaty ToBapos (paboT, ycnyr) no Tem xe
LeHaM, KOoTopble yCTaHOBNEHbl npu onfaaTte ToBapoB (paboT, ycayr) C WMCNOSb30BaHUEM
Ha/IMYHbIX AEHEXHbIX CPeACTB.

4.3. HesamegnutenoHo B MNUCbMeHHOM ¢dopMe uHbopMmmpoBaTb BbaHk 060 Bcex
N3MEeHEeHUsX CBOMX HAaHKOBCKNX peKBU3UTOB.

4.4, HezamegnutenoHo B MNUCbMeHHOM ¢dopMe uHbopMmmpoBaTb BbaHk 060 Bcex
N3MEHEHUSX B CBOMX yYpeanTesibHbIX AOKYMEHTaX.

4.5. lcnonb3oBatb A4 uenen  [orosopa 3KBaMpuHra UCKTIOUYNTENBHO
O6opyanoBaHune, NnonyyeHHble OoT baHka UnM cornacoBaHHble ¢ baHKOM.

4.6. He nepepaBatb O6opyaoBaHne wn MaTtepuanbl, nNpeaocTaBneHHble BaHKoM,
TpeTbUM NinuaMm.

4.7. Wcnonb3osatb O6opynoBaHue, npepoctaBneHHble BaHKOM, WCKAUYUTENbHO
ans uenen [orosBopa 3KBaWpuHra, He gonyckatb ux nopyum nmbo yTpatbl. B cnyyae nopum
(ytpaTtbl) O6opynoBaHusa (npuHagnexauwero baHky), B TeyeHne 1 (04HOro) KaneHgapHoOro
Mecsiua C AaTbl COCTaBNEHUS CTOPOHAMK akTa no ¢akTy AaHHOW nopyu (yTpaTbl) BbINIATUTb
BaHKy wTpad B CyMMe, yKazaHHOM B N. 7.9 YCNOBUN 3KBaWPUHra.

4.8. B cnyvyae npekpalweHus gencreusa [loroBopa 3KBalpuHra, B TedeHume 5 (natu)
pabounx paHer C AaTbl NpekpaweHua aenctemsa [JoroBopa 3KBaMpuHra BepHYTb baHky
Ob6opypoBaHue, npepocrtaBfieHHOoe BaHKOM, B TOM e COCTOSIHMW, B KOTOPOM OHO 6blno
yctaHoBneHo B TCIl KnueHTa, ¢ y4eTOM HOpManbHOro m3Hoca. B cnyyae HecobnoaeHus
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aToro TpeboBaHusa, BbiNNatTUTb baHky wTpad B CyMMe ykasaHHoWM B n. 7.9 YcnoBuin
3KBaWpuHra, B TedeHne 1 (oAHOro) KaneHaapHoOro Mecsila nocne BbilleyKa3aHHOW AaThbl.

B cnyyae nonydyeHma oT baHka TpeboBaHua o Bo3BpaTte ObopyaoBaHua B
COOTBETCTBMM C M. 3.6 YCNOoBMK 3KBampuHra B TedyeHue 5 (nATtu) pabouux aHen, C AaThbl
nonydyeHma TtpeboBaHus, BepHyTb baHky Ob6opyapoBaHue. B cnydae HecobniogeHuss 3TOro
TpeboBaHus, BbINNaTUTb baHKy wTpad B CyMMe yKa3aHHOW B N. 7.9 YCNoBUIM 3KBanpuHra, B
TeyeHne 1 (oAHOro) KaneHaapHOro Mecsila nocne BbllleyKa3aHHOW AaThbl.

4.9. CoeBpeMeHHO (T.e. He no3gHee 24 4yacoB CO AHSA MNpoBeAeHMs onepauum Ha
POS-TepMMHane nnu KaccoBoM annaparte) nposoanTb onepauunto "CBEPKA NTOIOB".

4.10. HecTn  OTBETCTBEHHOCTb 3@  COOTBETCTBME  UTOroBon  MHbopMauumu,
pacrnedaTtbiBaeMot POS-TepMuMHanoM no 3aBepuweHun onepauumnm "CBEPKA UTOIMOB" wnun
nHdopMaunm, cobpaHHOM KacCCOBbIM MNpOrpamMMHbiM obecneyeHunem, CyMMaM QaKTUYECKU
npoBeAeHHbIX onepauni n Yyekam no ornepaumsamM.

4.11. MNpn HeCcBOEBpPEMEHHOM BbINO/IHEHUN onepaunn "CBEPKA WUTOIOB", baHk
MOXET 0TO03BaTb BO3MelleHne co cyeTa KnneHTa.

4.12. Bo3meweHne no OnepauusM onnaTbl MNPOM3BOAUTCS He rMo34Hee [AHS,
cneaywouwiero 3a gaton cosepuenmsa gencrens «CBEPKA UTOMOB».

4.13. Pa3MewaTb B MecTax peanusaumm ToBapos (paboT, ycnyr) MHbOpMauMOHHbIE
HaKNenKn C NoroTunaMm COOTBETCTBYOLWMX lMNaTeXHbIX CUCTEM.

4.14. B cnyyae HapyLleHnsa CpOKOB pacTopxeHus [JoroBopa 3KBaMpuHra, ykasaHHbIX
B N. 9.4 YcnoBunm sKBanpuHra, B TedyeHun 5 (natm) paboumx aAHen, cuutaa C patbl
nonyyeHms c4yeta, BbINAaTuTb baHky wTpad B pasmepe 1(0aMH)% OT CyMMbl
peanu3oBaHHbIX KnueHToM ToBapos (paboT, ycnyr) € ucnosnb3oBaHMeM BaHKOBCKUX KapT
MnaTeXxHbIX CUCTEM, 3@ TpWU MNOJIHbIX KaneHAapHbIX Mecsua, npealecTBOBaBLIMX paTte
npeKkpaweHns BbINOSHEHNS CBOMX 06513aTenbCTB No [oroBopy aKBanMpuHra.

4.15. [lo Hayana pab6otbl ¢ O6opypnoBaHuem KnueHT 06s53aH O3HAKOMUTLCA W
03HaKOMWUTb YMO/IHOMOYEHHbIX COTPYAHWKOB C «WHCTpyKuuen ans npeanpustui o Mepax
6e3onacHoCcTM ob6cnyxmBaHmsa 6aHKOBCKMX KapT», «MHCTpyKuuen no npumemy u obpabotke
6aHKOBCKUX KapT AN npeanpusatuii», «OCHOBHbIMM XapaKTepucTukaMm 6GaHKOBCKMX KapT
MeXAYHapOoAHbIX MNnaTexHblX cuctem», «lMopsagkom nposegeHnsa MO/TO onepaunii»
(noaknYeHne MNpomM3BOAUTCSA OTAENbHbIM 3asBfIEHUWEM, BO3MOXHO He MNpuM BCeEX BMAaAX
heatenbHocTn KnueHta, baHK Brpase OTKasaTb B NpoBeAeHUM aaHHOro smaa Onepauun).
Bce maTepwuanbl npeacTtasiieHbl Ha canTe baHka www.rdb.ru.

4.16. Hactoswum KnuneHT npepoctaBnsdeTr baHKy npaBo cnucbiBaTb JAEHEXHble
cpeactesa € NobbiIXx cyeToB, OTKpbITbIX B BbaHke, 6e3 pacnopsixeHus, AONOAHUTENbHOrO
cornacosaHmss un yBeaomsieHMs KnaneHTa, Ha OCHOBAHWM pacCYeTHbIX [AOKYMEHTOB,
YCTaQHOBJ/IEHHbIX  AEUCTBYIOWNM 3aKOHO4AaTEeNIbCTBOM Poccuinckom denepaunmn 7
HOpPMaTUBHbIMW akTamMn baHka Poccumn (3apaHee AaHHbIN akUenT):

- KOMUCCUM No NtobbiM BUAAM onepaunn;

- DEHEeXHble cpeacTBa B N060M cymMMe, B CYET noraweHns 3a40/1KEHHOCTU NO NobbIM
obsazaTtenbcTteam KnmneHta nepes baHkoM.

- [eHeXHble CpeacTBa, CrnucaHHble ¢ baHka T[naTtexHbiIMM cucTeMaMm Mo
HeAeNCTBUTENbHbIM CcYeTaM.

B cnyyae OTCYTCTBUS AEHEXHbIX CpeAcTB Ha cyeTax KnueHTa, nepeuncnatb baHky
CYMMbI, CnucaHHble C BbaHka lnaTeXHbiMM CUCTEMaMW NO HeAeWCTBUTENbHbIM CYeTaMm, B
TedeHnn 3 (Tpex) paboumx pgHen co AHA nonydveHus KrnMeHTOM COOTBETCTBYHOLUMX
TpeboBaHui baHka 06 ynnaTte cymMM B COOTBETCTBMU C N.3.3. YCNOBUN SKBaMPUHra.
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4.17. imeTb Bce Tpebyemble 3aKOHOAATENbCTBOM JAOKYMEHTbl, HeobxoauMble ANs
OCYLLeCTB/IEHNUS HA 3aKOHHbIX OCHOBaHMAX CBOEN AeATeNbHOCTWU, Kacawllencs npeameta
[loroBopa aKkBanpuHra.

KnuneHT rapaHTuUpyeT HaAeXHYK COXPaHHOCTb CBOMX 3k3eMnnspoB CyeToB, a Takxe
MHOM MnaTeXHOW MHpOPMaLUMM O COBEpPLUEHHbIX cAenkax B TedeHune 3-x (Tpex) neT co AHs
cosepuweHusa caenkn. KnneHTt obs3aH npu nonydeHum 3anpoca baHka B TeyeHun 2 (ABYX)
pabounx gHen npeabsaBuTb B BaHK Konuu (Npm HEO6XOAMMOCTM OpPUTrMHabl) AOKYMEHTOB MO
coBepuweHHbIM caenkaM B TCIT KnueHTa. KnneHT ob6sa3yeTcsa CTporo cnegmTtb 3a TeM, 4Tobbl
AOCTyn KO BCeM MaTepwanam, cogepxawmm HoMmepa 6aHKOBCKMX KapT WAWN PeKBU3UTHI
nnatenbumka, 6611 CTPOro CAaHKUMOHUPOBAH (OrpaHMYeH).

4.18. KnneHt o06g3yeTca He pasrnawaTtb TpeTbMM nuuam  uHdbopMaumio no
TpaH3akumaMm [epxatenen KapT, 3@ WCKIOYEHMEM CcfiydyaeB, MNpeaAyCMOTPEHHbIX
3aKOHOAATeNbCTBOM, UM MpU HenocpeacTBeHHOM [lpoueccmpoBaHun. B cnyyae Bo3BpaTa
[depxaTteneM kKapTbl ToBapoB/oTkasa OT YCAYyr, OMJl@4YeHHbIX paHee C WCNOoJSIb30BaHUEM
BaHkoBCKOM KapTbl Npu cornacum KnveHTa Ha Takon BO3BpaT/o0TKas, BblAaya CyMMbl CAENKM
HanuM4yHbIMM He pa3pewaeTtcd. B3aumopacueTbl ¢ [lepxaTenem KapTbl MNpoOU3BOAATCH
6e3HaMYHBbIM NyTeM C MOMOLbIK 3anoSIHEHUS KPeaAUTOBOro MAATEXHOro MopyvYeHus unu
BbIMOJSIHEHUS Ha 31EeKTPOHHOM TepMWHane COOTBETCTBYHOLWeN onepaumn BosspaTt (onepaums
Bo3BpaT BO3MOXHa TO/IbKO No KapTe, N0 KOTOpOM Npon3BoAMIACk onepaunst onnatbl).

4.19. ObecneunTtb ycnosus 3kcnnayataumm O6opynoBaHUA B COOTBETCTBUM C
TpeboBaHMaAMK, NpeabsaBisgeMbiMin BaHKOM.

5. MPABA KJIMEHTA
KnveHt nmeer npaso:

5.1. Tllony4yaTb KOHCynbTaumio B baHke no BompocaM 3KcCrjiyataumm DNIEKTPOHHbIX
TepMUHaNoB u nposeaeHnio Onepaunin.

5.2. TpebosaTb OT baHka CBOEBPEMEHHOr0 BO3MELLEHMS CYMM onepauuin no onnarte
ToBapoB (paboT, ycnyr), COBeplleHHbIX C WCnosib30BaHMeM BaHKOBCKMX KapT, 3a
NCKIIIOYEHMEM ClydaeB NpeayCcMOTpeHHbIX M. 3.6. YCNOBWUIA sKBanMpuHra.

6. YEKM

6.1. Yek TepMmuHana (cnun) - 3TO AOKYMEHT, BblAaBaeMblii DNEKTPOHHbIM
TEPMUHaNOM Npu NpoBeaeHUM nnaTtexa no baHkoBckor kapTte. CAnn NOATBEPXAAET CHATUE
AeHer co cyeTa nokynatensa Ans nepesoja ux npoaasuy. Npu 3ToM BaHKk saBnseTcs Nulb
NOCpPeAHMKOM, Yepe3 KOTOpPOro NMpou3BOAMTCS pacyeT Mexay NpoAasBLOM WM MOKynaTesieM.
A BblAa@HHbI TEpPMMUHANOM CNMN MOATBEPXAAET CAeNKYy Mexay nokynateneMm, 6aHKoM u
npoaasuoM (cT. 3 3akOHa oT 27.06.2011 N 161-®3). TakmuMm obpa3oMm, 4yek TepMUHanNa He
MOXeT 3aMeHUTb CoO60on KaccoBbIM YeK. NMo3TOMY NpU OCYLLEeCTBIEHMX NoKyrnaTesieM onnaThbl
yepe3 TepMuHan, npuHaanexawumm KpeauTHOM opraHum3aumu, npogaBel 0653aH Takxe
BblAaBaTb MOKYyNaTen KacCoBbIA Yek

7. OTBETCTBEHHOCTb CTOPOH
7.1. B cny4dyae HeBbINOJIHEHUS WM HeHaanexawero BbIMOJAHEHUS  CBOUX
obazatenbctB ogHon u3 CtopoH, apyras CropoHa (Kpeautop no gaHHOMYy 06s53aTenbCTBY)
nMeetT npaso noTtpeboBaTb OT BWHOBHOM CTOPOHbI WCMNOMHEHUS TMPUHATLIX Ha cebs
ob6sa3aTenbcTB No [oroBopy 3KBaMpUHra, a TakXxe BO3MeLWeHUs NpUYMHEHHOro Kpeautopy
no AaHHOMY 0653aTenbCTBY peasnbHOro yulepba.
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7.2. bBaHK He HeceT OTBETCTBEHHOCTM B C/lly4yae BO3HWKHOBEHUS CMNOpPOB W
pa3Hornacun rno BoOnpocaM, BbIXOAALWMM 3@ paMKn npeaMeTa [Jorosopa sKBanMpuHra.

7.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epXKy B Naatexax, ecnn Takas
3a/ep>XXKa Bbl3BaHa HeCBOeBpeMeHHbIM yBeaoMieHneM baHka 06 naMeHeHmax B 6aHKOBCKUX
pekBusntax KnumeHta. KnumeHT HeceT nMOMHYK OTBETCTBEHHOCTb 3@ TOYHOCTb U
CBOEBPEMEHHOCTb NpefocTaBnseMon baHky nHdopmaumu.

7.4. B cnyyae HeUcnosHeHunsi/HeHaanexawero MCNONHEeHNS KnneHtom
obsazaTtenbcTBa, ykasaHHoro B n. 4.15. YcnoBuin skBampuHra, baHk BrnpaBe W3MEHUTb
pa3Mep wTtpada n notpebosatb oT KnneHTta ynnatel wrtpada B pa3mepe 10 % OT CyMMbl
peann3oBaHHbIX KnueHToM ToBapoB (paboT, ycnyr) c mcnosb3oBaHMeM BaHKOBCKMX KapT
MnaTeXxHbIX CUCTEM, 3a TPW MOJIHbIX KaneHAapHbIX Mecsdua, npealwecTBOBaBLWIKMX paTte
npekpaweHns BbIMOSIHEHMSA CBOMX 0653aTenbCTB No JOroBopy 3KBampuHra.

7.5. KnueHT HeceT B NONHOM ob6beMe OTBETCTBEHHOCTb Nepes BaHKOM 3a AencTBuS
CBOEro nepcoHasia B OTHOLWEHWU NiaTexen, coBeplleHHbIX nocpeactsoM O6opyaoBaHusa u
BaHKOBCKMX KapT C HapyweHueMm TpeboBaHui [Jorosopa akBanpuHra/don. CornaweHus/mmn
N MHCTPYKTMBHbIX MaTepuanoB. KnueHT o0653yeTca He ponyckatb K 06CAyXWBaHUIO
[depxaTenen kapT Tex COTPYAHMKOB, KOTOpble HE O0O3HAaKOMUIUCb C WHCTPYKTUBHbIMU
MaTepuanamu.

7.6. KnueHT cornaceH c TeM, 4YTO B CBOel AesTenbHOCTM baHK pykoBoAcCTByeTCs
Mpasunamm [lnaTexHblX CUCTEM, YKaszaHuamm LB w©n 3akoHogatenbCTBOM P®. KnuneHT
6e3ycnoBHo BoO3MewaeTr baHKy wTpadbl W/MAM  nNpouve yaepxaHus, CBS3aHHble C
nesaTenbHoCTblo KnueHTa, onpefesnieHHble MnaTtexXHbIMM cUMcTeMaMun, UCXOoAst U3 KpUTepues
(cyMMa u/vnmn Konu4ecTBo onepaunin), ykasaHHbiX B MNpaBunax MNnatexHblX cncteM. Knnent
BO3MelwaeT baHKy yKasaHHble CyMMbl B TedyeHue 3 (Tpex) paboumx AHen, C MOMEHTa
npeabsiBNeHns cooTBeTcTBYlowWwero TpeboBaHmnsa baHka.

7.7. B cnydae cnucaHua ¢ baHka cooTBeTCcTBYyHOWEN MNaTeXHON CUCTEMON CYMM MO
HeAeNCTBUTENbHbIM cyeTaM, npoBeAeHHbIM Yy KnueHTa, baHKk BnpaBe yaepxaTb Wu3
nocneaywwmx nnartexen KnmeHta NosHYKO CyMMY HeAencTBUTeNbHOro cyeta 6e3 Bo3BpaTa
paHee yAepXXaHHOW CyMMbl KoMuccun. Ecnn y baHka He 6yaeT BO3MOXHOCTM yAepXaTb U3
nocneaywwmx nnatexenm KnameHta CymMMy HeaeucTtBuTenbHOro cyeta, KnumeHT obsa3aH
BO3BpaTUTb BaHKy yKasaHHyl cyMMy B TeudeHue 3 (Tpex) paboumx AHEeW, cumTas Co AHS,
cneaymouwlero 3a AHeM nony4yeHus cooTeseTcTByowero TpebosaHns baHka.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a HepaboTocnocobHocTb O6opyaoBaHus,
BbI3BaHHYI0 HapyweHueMm KnueHToM TpeboBaHui no akcnnyatauum O6opyaoBaHUs wAu
NVUHWIA CBA3MWN.

7.9. B cnyuyae nopuun (ytpatbl) O60pynoBaHUsa AN HEUCNONHEHUs nN. 4.8. YcnoBumn
skBanmpuHra KnuneHt obasaH ynnatutb baHky wTtpad B pasmepe 30 000 (TpmauaTb TbiCsAY)
pybnen 3a kaxablh POS-TepMmumHan, npepoctaBfieHHbln baHkoMm KnueHTy, B TeueHue 1
(ogHOro) kaneHgapHoOro Mecsua ¢ Agatbl NONy4YeHUs NMMCbMeHHOro TpebosaHusa baHka.

8. OBCTOSITE/NIbCTBA HENPEOA4OJINMOMW CUJbI

8.1. CropoHa ocBoboxaaeTcsa OT OTBETCTBEHHOCTM 3@ 4aCTUYHOE WAM NOJIHOEe
HencnonHeHne obs3atenbLCcTB No [JOroBopy 3KBaMpuHra, ecsim 3TO HEeUCNnoSIHEHNE SBUIOCh
cneactemeM o6CTOATENBCTB  HEMNPEOAOSIMMOM  CUNbl, KoTopble CTOpOHa He Morfa Hu
npeasuaeTb, HW  MNpenoTBpaTUTb  pa3yMHbiMM  Mepamn  (dopc-maxop). K Takum
obcTosaTeNnbCTBaM OTHOCATCS: HENosaAku B JIMHUAX CBSA3UM U COOM CUCTeMbl, HaBOAHEHue,
noxxap, 3eMneTpsiCeHMEe U WHble CTUXUNHble 6eACTBUS, a TakKXe BOMHA WM BOEHHbIE
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OENCTBMSA, aKTbl WAW LAEeNCTBUS OpraHoB roCyAapCTBEHHOW BacTU WM yrnpasBieHus,
nosnekwune 3a cobon HEBO3MOXHOCTb UCMONHEHNS [loroBopa 3KBaMpWHra, a Takxe ntobble
apyrne obcroaTenbCTBa BHE pa3yMHOro KOHTponas CTOpOH.

8.2. [lpu HacTynneHun v npekpawleHnn ykasaHHbiX B M. 8.1. YCcnoBui 3KBanmpuHra
obctoatenbctB CTOpoOHa, ANA KOTOpPOWM co34danacb HEBO3MOXHOCTb WCMONHEHUS ee
obsazaTtenbcTtB no [loroBopy 3KBaWpuHra, AO/MKHa B TedeHume 5 (natm) paboumx aHewn
yBeaoMuTb 06 aToM apyryto CTOPOHY B NMUCbMEHHOM BuAe. M3BelleHne AOKHO coaepxaTb
AaHHble 0 XapakTepe 06CTOATENbCTB, @ TakXe, N0 BO3MOXHOCTU, OUEHKY MX BAUSHUSA Ha
BO3MOXHOCTb UCronHeHnss CTOpoHON cBOUX 06a3aTenbCTB No [JoroBopy 3KBanpuHra.

8.3. [lpu OTCYTCTBMW CBOEBPEMEHHOr0 yBEeAOMJIEHUA, NMpeaycMoTpeHHoro B n.8.2.,
CropoHa ob6sa3aHa Bo3MecTUTb JApyron CTOopoHe peanbHbii yuwepd, MNpUYMHEHHbIN
HeCBOEeBpPEMEHHbIM YBEAOMIEHUEM U/IN €ro OTCYTCTBUEM.

9. CPOK AEVUCTBUA NOrOBOPA SKBAUPUHTA, YCJZIOBUSA ErO
U3MEHEHNA UNTN NPEKPALLEHNA

9.1. [loroBop 3KBaMpuHra BCTyrnaeT B CU/ly C MOMeHTa ero 3akntoyeHns CTopoHamum
N AENCTBYET B TedeHne O4HOro roaa.

9.2. Ecnu 3a 45 (CopoK nATb) KaneHAapHbIX AHEN A0 UCTeYeHUs CpoKa AenCTBuUS
[JloroBopa 3KkBaMpuHra HuM opgHa 3 CTOPOH He 3adBUT O CBOEM XeJlaHWW pPacTOPrHyTb
[loroBop akBampuHra, To [JoroBop 3KBamMpuHra cymMTaeTcs NposIOHrMPOBaAHHbIM Ha OAUH roA.
[JanbHenlwee npoaseHne cpoka AencTteusa [lJoroBopa sKBapuHra oCyLeCcTBNSEeTCS B TOM Xe
nopsiake.

9.3. O6sa3aTenbcTBa, BO3HUKLWINME M3 [JoroBOpa 3KBaMpuHra, npekpawarTcs TONbKO
MX MOMHbIM ucnosiHeHMeM CTOpOHaMM U Mocne npoBeAeHUss UMMM MOJSIHOCTbK BCex
B3aMMOpPaCc4YeTOB U NnaTexen.

9.4. [loroBop 3KBaMpuHra MoXeT O6biTb AOCPOYHO pPaACTOPrHyT MO WHULUMATUBE
nobon n3 CTOpoH Npu yCNnOBUU MUCbMEHHOrO yBenoMmneHus apyro CTopoHbl 06 3TOM He
nosgHee, 4yem 3a 45 (COpok NATb) KaneHAapHbIX AHEN A0 NNaHUpyeMowr AaTbl pacTOpPXeHUS
[JorosBopa 3kBampuHra. lpu 3ToM npeteH3unm CTOpPOH Apyr K Apyry no onepauumaMm C
BaHkoBCKMMKW KapTamu paccMmaTpuatoTcs CTopoHamn B TedeHue 180 (cTa BOCbBMUAECATM)
KaneHaapHbIX AHEW Mocse AaTbl HanpaB/ieHUs YKa3aHHOro M3BELWEHUS O pacTOPXEeHUU
[loroBopa aKkBaMpuHra.

9.5. B cny4dae pactopxeHusa [orosBopa akBampuHra, CtopoHbl B TeyeHne 180 (cTa
BOCbMUAECATN) KaneHAapHbIX AHEN C AaTbl ero pacTopXXeHUS MOSHOCTbI MPOU3BOAAT BCE
B3aMMoOpacyeTbl N NaaTeXW.

9.6. Bce yBeaomneHus u coobuieHnsi, B TOM yncne o6 ynnarte wrpadHbiX CaHKUUMN,
Hanpas/fiseMble B COOTBETCTBMU C [JOrOBOPOM 3KBaMpPUHIra Uam B CBS3U C HUM, AOJIKHbI ObITb
COCTaBJ/iIeHbl B MUCbMeHHOW ¢dopMe un ByayT cunmTaTbCa NOAaHHbIMKM Haasexawmm obpasoM,
€C/IN OHM HanpaBfieHbl 3aKa3HblM MUCbMOM, MO Tenerpady, Tenedakcy WM AOCTaBNEHbI
KypbepoM no agpecy apyron CTOpOHbl, yKa3zaHHOMY B [loroBope sKkBanpuHra uwnu B 6onee
NO3A4AHMX MUCbMEHHbIX W3BeWeHUAax 06 uaMeHeHUM cBoero agapeca (HoMmepa TenedoHa,
dakca u T.4.), nepegaHHbix Apyron CrtopoHe 3abnaroBpeMeHHO A0 MOMEHTa ero
npekpaweHus.

9.7. [oroBop skBanpuHra Moxet 6bITb B Nt0b6oe BpeMs U3MEHEH MW AOMOJSIHEH MO
cornaweHunto CTOpoH. M3MeHeHnsa uam gononHeHus [orosopa skBampuHra ohopMasioTcsa B
NMMCbMEHHOM BuAe B opMe AOMNOSHUTENbHbIX COrnaweHnin K [JoroBopy aKBampuHra.
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10.YPErY/INPOBAHUE PA3HOIJIACUA U PACCMOTPEHMUE CNOPOB

10.1. B cnyyae BO3HWMKHOBEHMUA CriopoB Mexay CTOpOHamu B CBSA3M C UCMOJIHEHUEM
nMn [loroBopa sKBaMpuHra, B OTHOLWEHMW yKa3aHHbIX CMOPOB MO Bbl6OpPY COOTBETCTBYIOLLEN
CTopoHbI MOryT 6bITb NpoOBeAeHbl NpeaBapuTenbHble neperosopbl ¢ Apyron CTopoHon, nmbo
yKasaHHble cnopbl MoryT O6blTb nepeaaHbl HenocpeacTBEHHO ANsi pacCMOTpeHuss B
ApbuTpaxHbin cya r. MockBbl, B nopsiake, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuimnckomn
Q®epepaunn. TMpuMeHMMbIM No [OroBopy 3KBaWpuHra s$BAsieTca npaBo PoccUMCKOM
denepauun.

11. KOHO®OUAEHUMANBbHOCTDb

11.1. MpepocTaBnsemas CropoHamu Apyr JApyry WH@oOpMauus, CBsi3aHHas C
npeameTtoM [loroBopa 3KBaWpUHra CcuUMTaeTcsa KOHPUAEHUWanbHOM W He MoxeT ObiTb
pasrnaweHa 6e3 NnncbMeHHOro cornacus apyron CTOpOHbI.

11.2. B uensax npepocrtasnenma KnueHty ycnyr, baHky Heobxoammo obpabaTtbiBaTb
nHdopmaunto o KnmeHte (panee - «UMHdpopmaums o6 opraHusaummn»). [aHHble AeNCTBUS
BKNOUalOT B ceba obMeH C TpeTbMMWM nnuamu nHdopmaumnen, kotopyt baHk nonydyaet oT
KnueHTa wnam TpeTbux nuu, nMbo KOTOPYH OH y3HaeT C MOMOLbIO OTCNEXMBAHUSA TOro, Kak
KnueHT wucnonb3yetr cBon Cuer (Cueta) B baHke, ero oTaeneHusax, AOYEpHUX
npeanpuaTUsX, NpeactaBuTenbCcTBax, apdunnMpoBaHHbIX NMLUax, areHTax u TpeTbuUX nuuax,
BHE 3aBMCUMOCTU OT MeCTa HaXoXAeHUS.

11.3. baHk MoxeT nepepasatb MHdopmaunto 06 opraHuMsaumun: nocraBlmMKaM ycnyr
M areHtam c cobniwogeHneMm TpeboBaHU KOHMOUAEHUMANbHOCTWU, BKAKOYAsA TPEeTbUX Ul
NpeaoCTaBASAOWMNX YCIYrM NO NPOBEAEHMIO pacHeTHbIX U MHbIX onepauunin, no TeXHNYeCcKomy
M nporpaMMHOMY obecrneyeHnto YyKasaHHbIX onepaunn, a TakKxe Mo obecnevyeHuo ux
6e3onacHOCTM; nnuaMm, KoTopbiM BaHK MoXeT nepepaBaTb CBOM MNpaBa M 0653aHHOCTM B
paMkax [loroBopa 3KBaMpwWHra; MHbIM nMuaM, KOTOPbIM MO 3aKOHY BbaHk MoxeT nnu obsasaH
npepocrtagnate WMHdopmaumio 06 opraHmsaumn. bank 6yaer ocywectBnate nwbyto
06paboTKy AaHHbIX KnuveHTa, n, B TOM uucne, nepegadvy MHdbopmaummn o6 opraHmsauum c
OO/MKHBbIM  BHUMaHWEM W nNpeaycMoTpuTenbHOCTblo. B cnydyae ecnn baHk nepepaet
WHPOPMaLMIO KOMMAaHUW, PacnonoXeHHOW B [ApyroM CTpaHe, TO TakKas KOMMaHus
rapaHTupyeTt obecnevyeHme Takoro e ypoBHS 3alluUTbl, KOTOPbIN 06583aH NpuUMeHaTb U BbaHk
B OTHoweHun WHdbopmaumm o6 opraHusaumm, a Takxe ucrnonb3oBaHue WNHdbopmaumun o6
OpraHusaunm CTporo B COOTBETCTBUM C yKasaHuaMum baHka. O6pabotka WMHdbopmauum 06
opraHusaunm byaeT ocyLecTBNATbCSA B 31eKTPOHHOM ¢dopmarTe.

11.4. 3aknwouasa [oroBop 3kBalpuHra, KnneHT noaTBepXXAaeT CBOe corfacume Ha
o6paboTky NHdopMaunm 06 opraHnsaumm B nopsake, oNnMCaHHOM BbilLE.

11.5. 3aknwouasa [orosBop 3kBampuHra, KnumeHT cornawaerca c¢ TeM, 4yto nwbas
obpaboTka ero gaHHbIX, ocywecTenseMas baHKOM U MHbIMU LOPUANYECKUMUN U DU3NYECKUMU
nvuaMn B nopsiake, onMcaHHOM Bbllwe, TpebyeTcsa AN BbiNOJHEHMSA [JoroBopa sKBanpuHra.
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lMpunoxeHne N° 1
K YcnoBusiM 3KBavipuHra

MHCTPYKLUMSA AN NPEANPUSATUN
0 Mepax 6e3onacHOCTM 06cny)XMBaHUa 6aHKOBCKUX KapT.

baHkoBckass kapta (panee no TeKCTy - KapTa) SBASETCS CO6CTBEHHOCTbIO
BbIMyCTUBLLIEro ee 6aHKa-aMUTEHTA M MOXET O6biTb MCMONb30BaHa AN NpPUOBpeTeHUS
TOBApPOB, MOJIYYEHUSA YCNYT WU CHATUSA HANUUYHbIX AEHEXHbIX CPEACTB TO/IbKO 3aKOHHbIM
Aepxarenem KapTbl. IMsa aepxaTens KapTbl YKA3aHO Ha /IMLEBOI CTOPOHE KapThl, ob6pasey
NoANUCK UMEETCS Ha NaHenu Ana NoANucK, AaHHbIe NPeabABIEHHOMO UM YAOCTOBEPSIOLLErO
JIMYHOCTb AOKYMEHTA AO/KHbI COOTBETCTBOBATh AaHHbIM Ha KapTe.

KapTa He Mo)keT 6biTb NepefaHa ee 3aKOHHbIM Aep>KaTesieM AJIS UCNOoJiIb30BaHUs
TpeTbeMy JIMLlY HU NPU KaKUX obcTosiTenbCcTBax.

llog He3aKoHHOM onepaumelx“l C Ka,DTOI7I NMOHNMaeTCsda: WNCNoJsib3o0BaHNE WM  NONbITKA
NCMonb30BaHUA NoAAENIbHOMN KapTbl W11 noaaesnka camomn KapTbl, a TaKXe NpoTUBONpaBHOE
MCMNoJIb30BaHME KapTbl €€ 3aKOHHbIM AEPXATENIEM.

MpuHuMas kapTbl, cneayuTe cneaywowuvM npaswiaM, KoTtopble o6ecneuyar Bawy
¢mHaHcoBY0 6€30MNacHOCTb:

1. [poBepbTe CPpOK AENCTBUSA KapThl,
Y6enutecb, UTO KapTa OTBeYaeT MeXAyHapoAHbIM CTaHAApTaM, U ee UCMNOoJSIb30BaHNE He
OrpaHNU4YeHO OAHOM CTPaHOW UM PermoHoM, yKasaHHbIM Ha KapTe (Hanpumep, "Valid only
in...").

3. Ybeaoutecb, UTO KapTa He NoBpexaeHa,

4. lpoBepbTe, HET /I NPU3HAKOB NOAAENTKWN KapThbl,

5. [lpoBepbTe HannuyMe NOAMUCM Ha NaHenu Ana noanucu - 6e3 noanucu KapTa He
NpUHUMaETCs K 06CnyXnBaHuto,

Ecnn kapta He noanucaHa:

v’ [lpoBepbTe AOKYMEHT, YAOCTOBEPSIOLLMNK JINYHOCTb AEPKATESS KapThbl;
v’ [lonpocute KaneHTa noanncatb KapTy, MPUYEM UMEHHO B BaLLEM MPUCYTCTBUN;
v EC/n K/IMEHT OTKAa3bIBAETCS MOANMUCATh KapTy, TO KacCup HE MPUHUMAET ee K
onaate v rnpeanaraet pacnaatuTbCs APYrod KapToi UM HaudHbIMU.
6. Ybeautecb, 4TO noanucb Ha cnune/yeke POS-TepMuMHana COOTBETCTBYET o06pasuy
noarnucu Ha KapTe,
7. Y6eautecb, 4TO [JaHHble Ha Jaucnnee POS-TepMMHana coBnajaldT C  AaHHbIMU,
HaHECEHHbIMM Ha MNpeabsBNEHHON KapTe — BO3MOXHO WX HECOOTBETCTBME B Cllyyae
noaAenkKu MarHUTHOM MOJIOChbl KapThl.

OcHoBHble npu3Hakun noaaenbHbiX kapT EUROCARD/MASTERCARD u VISA,
Hanbonee yacTo BCTpeyvarlwlmecs B HacTosiljee BpeMsa B Poccun n metoabl ux
BbiSiIBJ/IEHUSA:
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1. Tonorpamma (OBBEMHOE WM3O0BPAXEHME). Ha noaaenbHbiX «ronorpaMmMmax»
n3obpaxkeHne MoOXeT NepennBaTbCs BCEMM LiBETaMU paayru, ogHako OBBbEM wn3obpaxeHus
oTcyTcTByeT. ®OH HaAcCTosWen ronorpammbl YUCTbIM, M306pakeHUst ferko pasnymmbl U
aetanbHbl. ®OH nNoAAeNnbHOM  «ronorpammbli» TYCKAblM, a wu30bpaxeHne HeyeTKoe.
MopaenbHas "ronorpamma" EURO yacTto oTcnamBaeTcss («ny3bIpUTCa») Npyv HadaBIMBaAHUK
Ha J/MUEeBYHD MOBEPXHOCTb UM u3rMbe KapTbl B panoHe "ronorpammbl". ®onbra c
n3obpaxeHmeM nogaenbHon "ronorpammbl” 3agmpaetcsa HorteM. Hactoswas rosiorpamMma He
ny3blpuTCa Npu m3rnbe KapTbl, He AaeT yTONWEHUA WU He MOXeT 6biTb nmoBpexaeHa npwu
NOMbITKE CHATb €€ C NJacTUKa HOrTeM.

2. NMNaHenb ana noanucu. BMecTo naHenu An9 NoanNuUCUM HaknemBaeTcs nosiocka 6enomn
6bymarn. Kpas naHenu pnsa noanucu nerko 3aavparTcd. Ha naHenn B psape cry4vaes
OTCYTCTBYET MUNM CTepT (PpOH B Buae TpexuBeTHoW Haanucu "Mastercard" (kaptel EURO),
asyxusetHon “Visa” (kapTbl VISA) nnu TpexuseTHon “Electron” (kapTbl Visa Electron), nn6éo
yepeayrLmnecs IMHNUU CUHEro M XenToro uBeTa.

3. JlJammHmpoBaHMe. Ha nuueBol CTOpoOHe KapTbl (MHOrga U Ha OBOPOTHOM CTOPOHE)
MOXeT 6bITb HaHeceHa npo3padHas Kneswasacsa nneHka - nammHaTt. JlTaMuHupyLwas niaeHka
OTC/aMBaeTCs Ha KpasX KapTbl, @ WHOr4a B panoHe noaAenbHOM "ronorpammbl" WU
3M6OCCMHIra HENNOTHO NpUNeraeT K NNacTuky.

4. BUH 6aHka-aMuteHTa. [lepBble 4eTbipe uUudpbl HOMepa cyeta (KapTbl),
npoay6nmpoBaHHble Kpackor (06bIMHO YepHOW), MOryT CTMpaTbCa C KapTbl. Ha HacToswen
kKapTe BIN cTepeTb HEBO3MOXHO.

5. Jlorotun. Jlorotnn Visa oT/IM4aeTCcsa NO UBETY OT CTaHAAPTHOMO U CTUPAETCA C KapThl.

6. CtunnsoBaHHble cMMBOJIbl. CnmBonbl V7, "MC" n '®' caenaHbl rpybo n otnmyatoTcs oT
CTaHAAPTHbIX.

7. YnbTpacdmoneroBble CUMBOJNbI. B ynbTpadmoneToBoM CBeTe Ha KapTax MOXeT
OTCyTCTBOBaTb W306paxeHne 6yke "MC" y EURO, unsobpaxeHue netawero ronybs wvnu
nutepa «V» B panoHe norotuna y VISA mn ctunmsoBaHHbin cumeon ‘@' y Diners Club. Ha
HEKOTOpbIX nogaenkax 3TU CMMBOJIbl MMEKTCS, OAHAKO OHM HEYETKW M pa3MbiTbl, @ TaKxe
CBETUTCS caMa KapTa, Yero He AO0/HKHO ObIThb.

8. MarHuTtHasa nosnoca. /[laHHble MAarHWTHOM MNOJSIOCbl HEe COOTBETCTBYKT WHQoOpMauum,
3M60CCMPOBAHHOM Ha KapTe.

Ocob6eHHOCTU noBeaeHus npem:ﬁBuTeneﬁ KapT, KOTOpbI€ [O0J1>KHbl Bbi3blBaTb
HACTOPOXEHHOCTb KacCcupa.

1. 3aMeAsIeHHOe, HeyBepeHHOe noanucbiBaHue cnmna/deka POS-tepMmnHana;
HeecTeCTBEHHOE, HEpPBHOE MNoOBeAeHUE, U3NTULWHAS pa3roBOPYMBOCTb, MOMbITKU YCKOPUTb
odopmMieHne caenku;

3. HEeCOOTBETCTBME BHEWHOCTU U paMunmmn aepxaTtens, ykazaHHOM Ha kapTe (Hanpumep, B
cnydyae npeabsBieHUs JIMLOM C €BPOMNENCKOM BHELWHOCTbIO KapTbl Ha UMSA rpaxxaaHuHa
oAHon n3 ctpaH OBA nnu JlaTuHckom AMepukn);

4. KapTa AO0CTaeTCs U3 KapMaHa, a He n3 byMaxHUKa;

CTpeMneHune nokynaTtb Bce 6e3 pasbopa, ntobbix paamepos u T.N.;

6. JXXefaHue CaMOCTOSATeNbHO AO0CTaBMTb  AOMOW  KpynHble ToBapbl  (KOMNbKOTEp,
XONOAMNBHUK U T.M.) HECMOTPS Ha npeasaraemylo nNpeanpusatTvMeM ycnyry no AocTaBke
TOoBapa Ha AOM.

L4

OeicTBUA KaCCUupa Ana npoBepku noaAJIMHHOCTU KapTbl U NPUHaAIeXHOCTU
AepXxaTtento:

1. YCTAHOBWTb JINYHOCTb MpeabsiBUTENSI KapTbl, MOMNPOCMB MpeabsBUTb YAOCTOBepstolme
JINYHOCTb AOKYMEHTbI; nAaeHTUdunumpoBaTb QoTtorpaduio B AOKYMEHTE C JIMYHOCTbIO
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npeabsaBuTens Kaptel M ybeanTbCs, 4YTO B [AOKYMEHTe OTCYTCTBYHOT MpPU3HaKK
doToobMeHa (nepekneeHHoOM HOTOKAPTOUKN);
2. NAO «PoclopbaHKk>» peKkOMeHAYeT:

Mpu o6cny>kmBaHuM aeprkatena Kaptbl Ha cyMMy nokynku 50 000,00 py6nen mn
6onee: wumaeHTUPUUMPOBATD JIMYHOCTb KJ/IMEHTA, MNpPOBEpPUMB NacCNoOpT WU
AOKYMEHT ero 3aMeHs WM. B cnyyae nonyyeHus oOTKasza KJ/MEHTa B
npeabsAB/IEHNN [OKYMEHTOB, YAOCTOBEpPSAIOWMX €ro JIMYHOCTb, Kaccup uMmeer
npaBo OTKa3aTb B O06CAy)>XMBaHMM KapTbl UM NpPeAsiIOXKUTb PpacrnaTUTbCs
HaJINYHbIMMU.

B cnyyae BO3HMKHOBEHWS COMHEHWUS B MPaBOMEPHOCTU WCMNOSIb30BaAHUSA I'IpG,CI,'bFlBJ'IGHHOVI

KapThbl:

1. Bbl MMeeTe npaBo MOMNPOCUTb MNpPeabsiBUTb AOKYMEHT, YAOCTOBEPSHOWMA JIMYHOCTb
AepxaTens KapTbl;

2. B cnyyae oTkasa AepxaTtenst KapTbl NpeabssBUTb AOKYMEHTbI, YAOCTOBEPSAKOLWME €ro

JINYHOCTb, Bbl MMeeTe NpaBo OTKasaTb B 0OCNYXWBaHWUM NpeabsiBIEHHOW BaM kapTbl u
NpeanoXuTb pacnaaTUTbCS HaSMYHbIMU.

AeicTBUA KaCCUpa npu BbiABJIEHUN nopaaenbHOM KapTbl WJIn HE3AKOHHOIo
AepiXxaTtend B cieAyrLlnx caydyasax:

1. Ha/nyme SBHbIX NMPU3HAKOB noaaenku kaptbl (CM. MNpu3Haku noaaenbHbIX KapT);
noanesnika MarHMTHOW nonocbl (HECOOTBETCTBME [AaHHbIX C MarHUTHOWM MONOCbl C
AaHHbIMK, 3M6OCCMPOBaAHHBIMW Ha KapTe);

3. npeabsiBieHMe JNMUOM KapTbl Ha 4yxoe uMsa (HecooTBETCTBME MOAMNUCK nuua,
npeabsBUBLLErO KapTy, obpasuy NoAnMCcKM 3aKOHHOIO aepxaTenst Ha 060pOTHOM CTOpoHe
KapTbl W/WANW HECOOTBETCTBME [AaHHbIX YAOCTOBEPSOWMNX JIMYHOCTb [OKYMEHTOB C
AAHHbIMWU Ha KapTe);

4. ronyyeHne wu3 LleHTpa aBTOpM3auMM KOMaHAbl <U3bATb KapTy» WIM <«apecToBaTb
KapTy>,;

5. KapTa MMeeT cepbe3Hble noBpexaeHns (HagnioMaHa, HagpesaHa, Nporja)KeHa yTorom).
Heo6xoAMMO, He BO3BpalLlasi KapTy K/IMEHTY:

1. Npu 2N1EeKTPOHHOW aBTOpM3aUMKN NMOMNPOCUTb NMpeabsBUTb MAcNoOpPT UKW UHOM AOKYMEHT,
YAOCTOBEPSIOWNIA IMYHOCTb, U 3anncaTtb AaHHble JOKYMEHTa;

2. NpW roaocoBov asTopusaumn opopMUTb CAUM, AaTb NPeabsBUTEN0 pacnucaTbCa Ha
HEM, MOMNpPOCUTb MNpeabsBUTb NacnopT WM MWMHOW [OKYMEHT, YAOCTOBEepSoLWUin
NNYHOCTb, W 3anucaTb ero AaHHble Ha cnuvne;

3. NPUHATb Mepbl K 3aA4epXXaHMI0 MOLWEHHWKa C NOMOLWbI COTPYAHUKOB OXpaHbl Bawero
npeanpusTUs, ecnu 3TO He yrpoxaeT Bawen 6e30n0acHOCTM M He MpOTUBOPEYUT
BHYTPEHHUM MpaBunam npeanpuaTua. Bbi3BaTb COTPYAHMKOB MECTHOro OTAefieHus
nonumumm no TenedgoHy 02;

4. odopMUTbL NPOTOKON 3ajdepxaHus (B ciydyae ecnm COTPYAHMK MNOAUMUMKM HaMmepeH
3abpaTtb C coboi M3BATYIO KapTy U OOPMNEHHbIA CNMMN B KayecTBe BeLleCTBEHHbIX
AoKaszaTenbCTB - O0QOpMUTbL Ha MecTe oduuManbHbIA MPOTOKOA MU3bATUSA 3ISTUX
OOKYMEHTOB);

5. 3anucaTtb AaHHble COTpyAHWKaA, NpMbbIBLLIEro Ha 3aAepXXaHue, a TakxXe ero AOIKHOCTb
n pabounin tTenedoH.

6. nponHdopMMpoBaTb COTpyAHWMKA NOAMUMM, 4YTO O MNOMNbITKE  HE3AaKOHHOro
NCMonb30BaHUA KapTbl 6OyaeT He3amMeanuTesbHO TMOCTaB/ieHO B W3BECTHOCTb
YnpaBneHne 3KOHOMUYecKon 6e30macHOCTM U NpoTUBOAENCTBMSA Koppynuun Y MB
Poccumn no r. Mockse;
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7. coobwmnTb O CayumBlWEMCA B YNpaB/ieHuMe 3SKOHOMWYeckon 6e3onacHocTn u
npoTmsoaencTens koppynuuu 'Y MBJ Poccumn no r. Mockee no Ten. (495) 950-44-40
(75), kpyrnocyTo4Ho no ten. AexypHoro (495) 950-44-40 n B Cnyx6y 6e3onacHocTu
NMAO «PoclopbaHk» — B paboune aHmn ¢ 9 ao 18 yacos no Ten. (495) 276-00-22;

8. coctaBuTb oT4yeT 06 M3BLATMKW, B KOTOPOM HeobXoAMMO yKaszaTb, rae u kem 6bina
NM3bATa KapTa, ero NacnopTHble AaHHble, HOMEep KapTbl, CPOK ee AEUCTBMUS, a TakKxe
UMA N pamMununio NpeabsiBUBLLErO ee Nuua;

9. B TeueHue Tpex AHEW nepecnatb U3bATYy KapTy B Otaen nnactmkosbix kapT MAO
«PoclopbaHk» BMeCcTe C COMpOBOAMUTENIbHOM 3anucKkon no agapecy: r. Mocksa, yn.
AybuHuHckas, oom 86.

Kakme AOKyMeHTbl MOryT NpMHMMaTbCA KacCMpaMM B KadecTBe yAOCTOBepSowmx
JINYHOCTb.

JINyHOCTb rpaxaaHuWHa Poccuu ycTaHaBAMBAaETCA MO  obujerpaxaaHckomy nacropty (c
noaAenbHbIMM  KapTaMM  06bl4HO  MpPeabABNsAOTCS  MNOoAAesSbHble  3arpaHnacnopTa);
Y/A0CTOBEPEHNIO BOEHHOC/TYXALLUEro - No YAOCTOBEPEHUIO IMYHOCTU odULIEPA NN BOEHHOMY
6unety. JIMYHOCTb WMHOCTPaHUA MOXHO YCTAHOBWUTb MO HaUMOHAJIbHOMY acriopTy,
aKKpeanTaLuMoHHOM KapTe AUNoMaTa, XypHanucrta, busHecMeHa.

Kakne gencrBmna Kkareropm4yeckm 3anpeLyeHtbl:
1. OdopmneHue aByx (mnn 6onee) onepaumm C nNosyyeHMeM aBTOpu3auum

Ha MeHblUMe CYMMbl BMeCTO 0(pOpMJIEHUS OA4HOM onepaLuum C NoJlyYeHUeM
OA4HOM aBTOpM3auMM Ha nx obuwyro (MTOroByro) Cymmy.

2. CoBeplwieHue AByX M 6osee onepauuin noapsa (C MHTepBasioM BpPEeMEHM
MeHee 20 MMHYT) NoO OAHOMN KapTe.
3. CHM>XeHuMe CyMMbl aBTOpM3auuMM nocJsie noJiydeHMe fABYyX OTKa3oB

«HepocTraTOouHO cpeacte». B 3TOM cny4yae nNpeanoXXuUtTb KIJINEHTY
CBA3aTbCA C 6@aHKOM 3MUTEHTOM WJIM paciJlaTUTbCA APYrov KapToM.

4, ABoiHaA npokaTka KapTbl Npy opoOpMJIEHUM CNMNa;
5. BHeceHue n3MeHeHUM B OCTaBLUUEeCH ABe KONuu civna;
6. Ucnonb3oBaHue «6enoro naacruka»;

Ocob6eHHOCTH 06paboTkm Kapt npu pabore ¢ POS-TepMnHasioM.

B o6s3aTenbHOM nopsiake cnnyatb HoMep, SMO6OCCMPOBAHHLIN Ha KapTe, C HOMEPOM Ha
ancnnee POS-tepMunHana.

BHUMAHME! V3bsaTas wnu HanaeHHas kKapta nognexuTt caade B NMAO «PocopbaHk» B
TPpexXAHEBHbIN CPOK ANs nocneaylolwero BO3BpalleHUs KapTbl ee Brajenbuy - 6aHKy-
SMUTEHTY.

OTueT 06 U3bATMN BAHKOBCKOW KapTbl NpunaraeTcs.
Hawwu Ten.:
+7 (495) 276-00-22 - NAO «PoclopbaHk>» (B pa6boune aoHn c 9 no 18 yacos).

8 (800) 700-74-01; +7 (495) 755-88-66 BH. 18-5590 - TexHMUYecKas noaaepIKKa
BPKO «OTKpbITHE»
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lMpunoxxeHne N9 2
K YcnoBusiM 3KBavipuHra

OCHOBHbIE XapaKTEPUCTUKHU 6aHKOBCKMX KapT

MeXAYyHapoaAHbIX NAAaTeXHbIX CUCTEM

baHkoBCKas KapTa NMo3BONISIET ee 3aKOHHOMY aepXaTtento (aanee “aepxaTtenb KapTbl”)
Npou3BOAUTb OMaTy TOBApOB WM YC/yr, NO/y4YaTb Ha/IMYHblEe AEHEXHble CpeacTBa B

baHKoOMaTax n otTaeneHmnax 6aHKoB.
Buabl kapT.
B Poccuu npeacraBieHbl Cneayrwmne MexayHapoaHblie nNiaTeXHble CUCTEMbI:

VISA International;
MasterCard Worldwide;
American Express;

Diners Club International;

baHKkoBCKMe KapTbl W3roTaBAMBAKTCA M3 MJacTUKa U UMEKT  OAMHaKOBYHO
NPSAMOYrosibHY ¢opMy W onpeaeneHHble pa3Mmepbl. OCHOBHas MHdbOpMauusa Ha KapTax
Ao/MKHa 6biTb aMboccMpoBaHa (BblAaBneHa). DM60CCMpoBaHWE HE AO/MKHO 3aTparneaTbh
MarHMTHYK MNOJSIOCY WM NaHenb Ans noanuvcu. Ecnn kapTa a/neKTpoHHas, AaHHble KJIMeHTa
MOryT HAHOCUTbLCS Nla3epHbIM CNOCO6OM.

BaHKkoBCKasi KapTa He A0/HKHA MMETb NoBpexaeHUn (TpeLwmHbl, CKONbl, pa3pesbl U T.4.).

He o6cnyxuBatoTcsa KapTbl, CPOK AENCTBUS KOTOPbIX €lle He HACTynu/a WUAKN yXe UCTeK
(cpok AencTBmsa KapTbl YKasaH Ha ee nuueBon ctopoHe). Cpok AeWCTBUSA KapTbl oTpaxkaeT
AaTy Hayana AencTBMsa KapTbl U AaTy ero okoHyaHusa (Hanpumep, 07/06 - 07/09). Cpok
OEeNCTBMSA KapTbl MOXET coAep)XaTb TOSIbKO AaTy €ro OKOH4YaHus.

Ha Bcex KkapTax uWMeeTCs BbICOKOYYBCTBMUTENbHAsA MNaHeNb C JIMYHOW MOAMUCHIO

Bnagenbua. [lpu CcTupaHmm nNoaAnNMCM Ha nNaHenu nposiBnserca cnoso “VOID”
(«HepencTBUTENBHO»). MNoanucek AepxaTens KapTbl A0/KHa 6biTb UM caenaHa LWapuKOBOM
PYYKOM NpU NONYyYEHUN KapThbl.

Kaxagasi KapTa BbllWeyKa3aHHbIX MAAaTEXHbIX CUCTEM Ha JINLIEBOW CTOpPOHE WMeeT
cneayrumne peKBU3NTDbI!

a. HOMep KapThbl;
b. BUH - 6aHKOBCKMI MAEHTUPUKALMOHHBIN HOMEP — MOBTOPSIET NepBble YeTbipe

undpbl HoMepa KapTbl (ecTb Ha kaptax VISA, VISA Electron, MasterCard wu
MasterCard Electronic);

CPOK OENCTBUSA KapThl;

NOroTUN NAATEXHOW CUCTEMBI;

e. ronorpammy (kpome Diners Club n Amercan Express, Maestro u VISA Electron
He Bceraa);

f. nma n damunuio ee gepxartens.

Qo
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Ha 060poTHOM CTOpPOHE KapTa UMeeT:

PervoHanbHaa kKapTa oOTAM4YaeTcs OT MexayHapoaHon Haanucbto “Valid only in...

g. MarHMUTHYIO MNOSoCy;

h. naHenb Ans nognucu aepxaTtens KapTbl;

i. Ha naHenun gns noanucu MoxeTt Ay6nnpoBaTbCAa HOMEpP KapTbl MOMHOCTbIO UK
YaCTUYHO U Tpex3HauyHbIn Koa 6e3onacHoctn CVV2 (CVC2);

j. ronorpammy (KkpoMe Amercan Express, Maestro n VISA Electron He Bcerga).

14

n

NMPUHNMAETCA K ornJsiaTte TOJZIbKO B YKaBaHHOVI CTpaHe.

Kaxxgasa nnatexHas cuctema (Visa, MasterCard, American Express, Diners Club, JCB)

MMeeT CBOK OTNIMYUTENbHYO aMbneMy (SloroTumn).

OCHOBHbIE OT/INYNTEIbHbIE 0COBEHHOCTU M XapakTepuctukmn kapt VISA International

JinueBana CTOpoHa KapThbl:

K.

r.

NlonorpaMMma BrnpeccoBaHa B MJacTUK KapTbl. MN3o06paxeHne obbeMHOe B BuAe
netawero rony6sa. lNMpu noBopoTe KapTbl CO34AeTCs BrevyaTneHuMe B3Maxa Kpblfia
rony6s n nsobpaxeHune ronybs MeHseT LBeTa.

HoBbi gmnsanH norotuna VISA: Ha 6enom ¢doHe ToproBbin 3Hak VISA HaHeceH
CUHWUM LBETOM, rae 4acTtb 6yKBbl V B cnoee 'VISA' BblAensieTcs 30/710TbIM LIBETOM.

. Ctapbin norotun «VISA» B Buae tpexuBeTHoro dnara (CuHuin, 6enbii, XenTblii)

pacriosioXXeH B NpaBOM BEPXHEM WIN HWXXHEM yrny kKapTbl. CMHAS W Xentas nosioca
Heckonbko yxe 6enon. Ha 6enor nonoce HanucaHo CUHeEW Kpackon «VISA» Liset
Haanucn «VISA» pomkeH coBnagaTb C LBETOM BepxXHeW cuHer nonocbl. Mo KOHTYypy
norotuna «VISA» Ha 6enylo HenpepbiBHYIO paMKy HAaHOCUTCS MUKpone4yaTb, KOoTopas
coctomT n3 BIN'a n koga 6aHka.
Bce AaHHble Ha NMLEBON CTOPOHE KapTbl 3M60CCUpPOBaHbIl (BblAAB/IEHDI).
HoMep kaptbl Bcerga HauuHaeTcs C uumdpbl 4 wn coctouT w3 16 undp,
CrpynnupoBaHHbIX 4-4-4-4. TocnenHaa rpynna HoMepa KapTbl HAXoAMUTCSA B HUXHEM
nosie rosiorpaMmel.
Moa wnu Hag nepBoW rpynnon uudp HOMepa KapTbl A0/KeH ObITb HaHeceH
Tunorpadckmm cnocobom yetbipexaHadHbii BUH (6aHKOBCKUN MAEHTUMUKALMOHHbIN
HOMep), NOBTOPSALWWIA NepByto rpynny undp HOMepa KapThbl.
CpoOK AEeNCTBUA KapTbl MOXET ObiTb yKa3aH HaydalbHbI MU KOHEYHbIA, HanpuMmep,
10/06-10/08 (Mecsiu/roa) wnM TOMBbKO KOHe4YHbIWM, HanpuMmep, 10/08. Kapta
AencreutenbHa Ao 24-00 nocnegHero YmMcia ykasaHHoro Mecsua.
MNMocne cpoka Aencremsa MoxeT 6bITb aMboCCcMpoBaHa 3awuTHas nautepa V, no ¢popme
coBnagatowas ¢ 6ykson V B cnose VISA.
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s. WUmsa, damunna gepxatens KapThbl.

t. Ynbrpadmonerosas 3awmrta: B paioHe norotvna BbiCBeYMBaeTCs nutepa «V»,
nmbo B UEHTpe KapTbl MOMeLWeHO u3obpaxeHue netsawero ronybs cuHero wunu
KpacHoro ugeta, BuaumMoe B YynbTpaduonetoBoMm cBeTe. CBETUTCA [OJIKHO BCe
nzobpaxeHue. Tlpy nNoOMeleHMNn KapTbl No4 YynAbTpaduoneToBoe OCBelleHue
n3obpaxeHue netsawero roaybs BUAHO TONBKO C SINLLEBON CTOPOHbI KapThl.

u. VISA Int. pekoMeHAyeT BblAaBaTb KapTbl CPOKOM Ha 1 Mecsu, Ha 1 roa, Ha 2 roga um
peako Ha 3 u 5 ner.

V. PernoHanbHblie KapTbl nmeoT Haagnucb «VALID ONLY IN (ctpaHa)» («dencTButenbHoO
TOMIbKO B ...») U 06CNY>XXMBAKTCSA TOSIbKO B YKa3aHHOM CTpaHe.

O60poTHasA CTOPOHA KapThbl:

w. MarHuTHasa nonoca. B MarHUTHYK MNOJIOCY 3akfaabiBaeTcs WMHGopMauus, KoTopas
NPUCYTCTBYET Ha NIMLEBOW CTOPOHe KapTbl. MNpu npoBeaeHUn onepaummn obsasatesibHO
CpaBHUTE HOMEep Ha NMUEBON CTOpPOHE KapTbl C HOMEpPOM Ha u4eKke, KOTOpbIN
pacne4yaTtaeTt POS-TepMmuHan.

x. MaHenb gona noanucK:

v Ha naHenb Ans noanucy nofd yrnom 45% cMHMM 1 XenTbiM LBETOM HaHOCUTCS
TEeKCT 13 nosTopslowmnxca cnos <«VISA» nmbo HaHOCUTCA PUCYHOK U3
yepeayrLNXCa NIMHUIA XKENToro n CUHero uBeTa.

v Ha naHenn ana noanucm p[oskHa ObITb oTyeTnmBass (He 3aTepTas, He
CMasaHHas) NoANUCb AepXXaTens KapThbl.

v' JlazepHbIM crnocobom HaHeceH HoMep KapTbl (MOSIHOCTbIO WAWM TOJNIbKO
nocnegHue 4etblpe undpbl) U Tpu undpbl koga 6esonacHoctn (CVV2).
Hanpumep, 4277 0000 0000 0025 108 wan 0025 108. Ha nnuueBOon CTOpOHE
noA onpeaeneHHbIM YrioM NpPOCMATPMBAETCS 3epKasibHoe OoTpaxXeHue undp,
HaHEeCEeHHbIX Na3epHbIM CrOCoboM.

v' Tlpn nonbITKE CTUpaHUS Ha NaHenu Ans noanucu nposenaseTcsa cnoso «VOID»
(«HepencremntenbHoO»).

y. B neBoM HumxHeM yrny kapTbl VISA MoxXeT npucyTcTBoBaTh oTorpadusa aepxartens
KapTbl.

B 2002 roay Ha POCCMMACKMM PbIHOK O6bIZIM BbiNyLEeHbl NMepeYMuc/ieHHble HUXXe
6aHKOBCKME KapTbl!

v Kapra VISA c mHanBugyanbHbiM agmn3avHom (Visa Cards with Customized
Design)

HoBbIli AM3aiiH NO3BONASET NnevyaTtaTb Ha IMLEBOMN CTOPOHE KapTbl Ntoboe nsobpaxeHue no

BblbOpYy KnneHTa. Ha kapTe NpUCYTCTBYHOT BCE CTaHAAPTHbIE 3aWMUTHbIE 3/1IEMEHTbI.

v Kaprta VISA c ¢poro-ngeHtnpukaropom (Visa Cards with Photo ID)
Ha kapTtax C fAaHHbIM AM3aiHOM Ha NMUEBOM CTOpPOHEe C/ieBa CBepxy Hane4yaTaHa

dboTorpacdms npepxaTtens kapTbl M ero noAnucb. Ha KapTe NpUCYTCTBYHOT BcCe
CTaHAAPTHbIE 3aWUTHbIE 3/IEMEHTHI.

OCHOBHbIE OT/INYNTE/IbHbIE OCOOBEHHOCTU M Xapaktepuctukmn kapt VISA ELECTRON
MnatexHass cuctema VISA International BbinyckaeTr KkapTbl cTaHgapta VISA

ELECTRON. Jlio6asa caenka no kapte VISA ELECTRON He3aBMCMMO OT CYMMbl A0J1KHA 6biTb
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aBTOpPM30BaHa TOJIbKO 3NEKTPOHHbIM cnocobom. lMpuem kapt VISA ELECTRON BO3MOXeH

TOJIbKO B TO4YKaXx OGC)'IY)KVIBaHMFl, OCHAaWeHHbIX 3/1eKTPOHHbLIMKM TepMuHanamm. Ecnm He
cymTanacb MarHUTHasa Nnosioca KapTbl - KapTa He npuHmnMaeTtca!l

F0/I0COBOW 3anpoc Koaa NoATBEPXAEHUS 3anpeLLeH.

T o R
3 SKCNOBA

YiAM

JinueBana CTOpoHa KapThbl:

z. HoBbi ausanH norotuna VISA: Ha 6enoM ¢oHe HaHeceH TOproBbii 3Hak VISA
CMHUM LBeTOM, rae yacTb 6ykebl V B crose 'VISA' BblgensieTcsl 30/0TbIM LiBETOM, M0A
norotunom Hagnucb ELECTRON.

aa. Crapbim norotun «Visa Electron» npeacraBnser coboli cuMHee none C HaAnMCbIO
6enbiMn GykBamMm M XenTonm KoMmeTonm Mmexay cnosamu «Visa» u «Electron». Jlorotun
pacnosioXeH B NpaBOM BEPXHEM UM HUXXHEM Yriy KapTbl.

bb. MoxeT wnMmeetcs Haanucb: «ELECTRONIC USE ONLY» («TOnbkO ANA 3N€KTPOHHbIX
onepauumn»).

cc. HomMmep kapTbl Bceraa HaumHaeTcs € undpbl 4 n coctout 16 umdp, CrpynnmMpoBaHHbIX
4-4-4-4, HoMep MOXeT ObITb HaHeceH NOAHOCTb NMbo yactuyHo (Ha 4eke POS-
TepMUHanNa HoMep KapTbl AO/MKeH ObiTb YyKasaH MOoJIHOCTbID). [aHHble HaHOCATCS
nasepHbIM cnocobom unu nyteM aMmboccMpoBaHHUSA (BblAaBAMBaHUS).

dd. Moa wnn Hag nepBoM rpynnon uudp HoOMepa KapTbl A0/MKeH OblTb HaHeceH
Tunorpadckmm crnocobomM yetbipexaHadHbii BUH, nosTopsatowmn nepeyto rpynny undp
HOMepa KapThbl.

ee. CpoK AEeMCTBUA KapTbl MOXeT ObiTb yKa3aH HaudalbHbIA WU KOHEYHbIA, Hanpumep,
10/02-10/04 (mecsiu/roa) wnM  TONbKO KOHeYHbIW, Hanpumep, 10/08. KapTa
aencreutenbHa Ao 24-00 nocneaHero Yymcna ykasaHHoOro mMecsua.

ff. VISA Int. pekomeHAyeT BblAaBaTb KapTbl CPOKOM Ha 1, 2 roga

gg. 3awmTHasa nutepa «V» He HaHoCUTCS.

hh. Tonorpamma un ynbTpaduonsieTroBas 3awmTa He SABNATCA o065a3aTesibHbIMU
3N1eMeHTaMmn KapThbl.

Kapta VISA ELECTRON MoxeT 6biTb ABYX BUAOB:

1. MNepcoHanmsmposaHHas. C nMeHeM AepxxaTens KapTbl U CPOKOM AEUCTBUS Ha NMLEBOM

CTOpPOHE.

2. HenepcoHanusnpoBaHHas. be3 nMmeHn gepxxatensa KapTbl U CpOKa AENCTBUSA Ha

NMueBOM CTOpPOHe.
O60poTHas CTOpPOHA KapThbl:

MarHuTHas nonoca. B MarHMTHyK MOSOCY 3aknajbiBaeTcsa WMHdopMaums, KoTopas
NPUCYTCTBYET Ha NMUEBOM CTOpoHe KapTbl. Mpu npoBeaeHnn onepaunm obs3aTenbHO
CpaBHUTE HOMEp Ha /ULEeBOM CTOPOHEe KapTbl C HOMEpPOM Ha 4eke, KOTOpbii
pacne4yaTtaeTt POS-TtepMmuHan.
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3.

kK.

nn.

MaHenb Ans noaAnNUCcK MoXeT BblTb HECKOIbKMX BUAOB: MHOMOKPaTHO HaHEeCEeHO CNoBO
«ELECTRON» (CMHMM, KpacCHbIM W >XXeNnTbiM LBETOM) C HaAK/IOHOM 45°;, MHOroKpaTHO
HaHeceHo cnoBo «VISA» (CMHUM U XEeNTbIM LBETOM) C HaK/IOHOM 45°; HaHeCeH PUCYHOK
N3 YyepenyroLwmnxcs ANHUNA XKeNTOro U CUHEro LBeTa.

Ha naHenn pna noanucu MoxeT 6bITb npoaybnupoBaH HoOMep KapTbl WM KoA
6e30nacHOCTU, HaHeCeHHble sla3epHbIM CNocobom.

PernoHanbHble kapTbl VISA ELECTRON wmmMmetoT Haanuck «VALID ONLY IN (cTpaHa)» Ha
NVUEBOW CTOPOHE KapThbl.

.B nesom HumxHem yrny kaptbl VISA Electron MoxeT npucyTcTtBoBaTb doTorpadus

AepxxaTtensa KapTbl.
MoxeT uMmeeTca Haanucb: <«ELECTRONIC USE ONLY» («TonbKo AN 31eKTPOHHbIX
onepauumn»).

B 2002 roay Ha POCCMMACKMM PbIHOK O6bIZIM BbiNyuWEeHbl NepeYuc/ieHHble HUXXe
6aHKOBCKME KapTbl, KOTOpble SABJISIOTCA BapuMaHTaMM K YiKe CylecTBylouweMy
npoaykTty — kaprouke VISA Electron:

v' Kapra VISA Electron «MoMmeHTanbHoro Bbinycka» (Visa Electron Instant

Issue)

Ha kapTe C AaHHbIM AM3aiHOM CPOK AEWCTBUS U UMS AepXaTens KapTbl He ABASOTCS
06s3aTeNbHbIMU 3aLUNTHBLIMKM 3neMeHTaMu. OcTasnbHble 3alWMUTHbIE 3MIEMEHTbI Ha KapTe
NPUCYTCTBYIOT.

v CouymanbHas kapta VISA Electron (Visa Electron «Social Cards»)

Ha nuueBoli CTOpoHEe KapTbl MOXET 6bITb yKa3aHO HasBaHMEe NporpamMmbl, HanpuMmep

«CoumanbHaa kapta», «KapTa Yuauwerocs», «Kapta CrtyaeHTa» M T. n. Ha kapTe
NPUCYTCTBYIOT BCE CTaHAAPTHbIE 3aLUTHbIE 3/IEMEHTHI.

Ha o060poTHOM CTOpOHE KapTbl C AAHHbIM AN3ANHOM:

e UVMs gepxaTtens KapTbl, Harne4yaTaHHOE MO-PyCCKM B LIEHTPE KapTbl.

e LUTpux-KOA, pacnofioXXEeHHbIN B HMXHEN YacTu KapThbl.

e Takxe Ha 060pOTHOM CTOpPOHE MOXET 6bITb HaneyaTaHa goTorpadua aepxartens
KapTbl, AaTa OKOHYaHMSA CpoKa AeNCTBUS, COUManbHbIA HOMEpP U T.M.

OCHOBHbIE OT/INYNTESIbHbIE 0COBEHHOCTU U xapakTtepuctmnku kapT EUROCARD/MASTERCARD
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Jlnuesasa cTopoHa KapThbl:

00. Jlorotun «MasterCard» npeacrasnsieT cobon aBa nepeceKkarLlmnxcs Kpyra KpacHoro u
XXeNnToro uBeToB C Haanucbio «MasterCard» 6enoro useta, HaHEeCEHHOMW Ha UX (OoHe.
Norotun «MasterCard» MoXeT pacnonaratbCs Hag MM noa rosorpammon. Jlorotun
«Eurocard» (MoXeT OTCYTCTBOBaTb) pacrnosiaraeTcs B NMpaBOM BEpPXHEM Yray KapTbl U
npeacrtasnaet cobo Hagnucb «<EUROCARD».

pp. [onorpamMma mMeeT cneaywwuin Au3anH: nepecekatouwmecs nonywapums ¢ 06beMHbIM
n3o0bpaxeHMeM KOHTUHEHTOB, KOTOpble ABWUXYTCS MNpW MNOBOPOTE KapTbl, Ha QOHe
NOBTOPSAIOLWErocss MHOrouBeTHoro Ttekcta «MasterCard». Konbua BOKpyr mnofyLlapui
BbIMNOJIHEHbI U3 NOBTOPSAKOLWNXCA MUKPOBYKB (MMkponeyaTn) “MC”.

qq. Bce paHHble Ha nMUEeBOKM CTOpOoHe KapTbl aM6occMpoBaHbl (BblAAaBAEHbI).

rr. HoMmep KapTbl Bcerga HauuMHaeTca C umbpbl 5 wn coctout w3 16 undp,
CrpynnupoBaHHbIX 4-4-4-4,

ss. oag wan Haa nepBOM rpynnon uudp HOMepa KapTbl A0/MKeH O6blTb HaHeceH
Tunorpadckmm crnocobomMm uyeTblipex3dHayHbin BUH (6aHKOBCKMM MAEeHTUMHOUKAUNOHHDIN
HOMep), NOBTOPSAOLWMIA NepByto rpynny umudp HoMepa KapThbl.

tt. Cpok pencremsa KapTbl MOXET 6biTb: HayalbHbIA U KOHEYHbIA WUN TONbKO KOHEYHbIN.
KapTta aencreButenbHa 4o 24-00 nocnegHero ymcna ykasaHHoOro mecsaua

uu. KapTbl 06bI4HO BbIAAIOTCA CPOKOM Ha 1 Mecsu, Ha 1 roa, Ha 2 roga v peako Ha 3 roaa.

vv. [locne cpoka gencrems MmoxeT 6bITb aMbOCCMpoBaHa 3aluMTHas nuTepa K.

ww. UM, dammnusa gepxatens KapTbl. Ha KoprnopaTMBHOW KapTe NOA WMEHeM AepxaTens
aMboccmpoBaHO HasBaHME KOMMNaHUW.

XX. B HWMXHEN 4yacTn KapTbl MOMeELWeHO Wu306paxxeHne CUHEero WM KpacHoro LuBeTa,
BUAMMOE B Yy/nbTpadumoneToBoM ceeTe: 6ykBbl «M» B JIeBOM HWXHEM Yy KapTbl U
6ykBbl «C» Ha KOHEYHOM CpOKe JAencTBus KapTbl. [lpyM nomeweHun KapTbl NoA4
ynbTpadmonetosoe oceewleHne wunsobpaxeHme 6ykB «M» m «C» BUAHO TONLKO C
NULUEBOW CTOPOHbI KapThbl.

yy. PervoHanbHble kKapTbl uMeloT Haanucb «VALID ONLY IN (ctpaHa)» («[dencTBuTenbHO
TONIbKO B ...») N 06CNYXMBAKOTCSA TOIbKO B YKa3aHHOM CTpaHe.

O60poTHasA CTOPOHA KapTbl:

zz. MarHuTtHas noJsioca. B MarHMTHyK NONOCY 3akKnagblBaeTcsa WHdOpMauus, KoTopas
NPUCYTCTBYET Ha NIMLEBON CTOpPOHE KapTbl. MNpun npoBeaeHun onepauum obssatenbHO
CpaBHUTE HOMEp Ha J/NLEBOM CTOPOHE KapTbl C HOMEPOM Ha 4Yeke, KOTOPbIi
pacne4yaTtaeTt POS-TepMmuHan.
aaa. NaHenb Ansa noanucK:
v' Tloa yrnom 45° KpacHO-XenTo-CUHUM LIBETOM HaHeCeH TeKCT M3 NMOBTOPSOLWNXCS C/0B
«MasterCard».
v' Ha naHenu gna noanuvcu Ao/mkHa 6biTb oTyeTnmBas (He 3aTepTasi, He CMas3aHHas)
NOANUCbL AepXXaTens KapThbl.
v' JlazepHbiIM cnocoboMm npoaybnnposaH HoMep KapTbl (MNOAHOCTbD WAN  TOJNbKO
nocnegHue 4yetbipe umdpbl) 1 Tpu umdpbl koga 6esonacHoctn (CVC 2). Hanpumep,
5368 0000 0000 2587 778 wnn 2587 778.
v Tlpy nonbITKe CTUpaHMSA Ha naHenu Ans noanucu nposenasetrcs crioso «VOID»
(«HepencTBuTenbHO>»).
bbb. Kog ICA HaHeceH Tunorpadckon Kpackon B Nto6om ceBo60aAHOM None KapThbl.
ccc. B neBoM HMxHeM yrny kKaptbl Eurocard/MasterCard MoOXeT npuCyTCTBOBaTb
doTorpadusa gepxatens KapTbl.

OCHOBHbI€ OT/IMYUTEJIbHbIE OCO6EHHOCTUM M XapaKTEepUCTUKKU KapT «MasterCard

Electronic»
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O6sa3arenbHble 3/1€MEHTbl JIMLEBOW CTOPOHbI _KapThbl
MasterCard Electronic:

PALD oML
MASREACARD ELECTVOR 15 ACCEPTY

5577 6856 7890 1234

L an)

- Jlorotn MasterCard Electronic: aBa nepecekawLwWwmnxca Kpyra
KpaCHOro W Xentoro uBeTtoB co cnoBamu: MasterCard 6enoro
____— uBeTa c cuHen TeHbto u Electronic cumHero useta. lNMoa NorotTMnoMm
Haanucb 100% Electronic 6enoro ugeTa.

-  Hapnucb: "Valid only where MasterCard Electronic is accepted"
("AencTBUTENbHO TOMBKO TaM, rae npuHuMmatoT MactepKapa DnekTpoHuk").

- Cpokmu AencTBusa KapTbl 1 UMA AepiKaTesid KapTbl HAHOCATCA J1a3€PHbLIM
cnocobom nnu TepMaﬂbHOVI neyartbo nog 1aMmMHaATOM.

O6pauwaem Bawe BHMMaHue Ha ocobeHHOCTH npuema MasterCard Electronic:

ddd. Kapta npuHMMaeTcs TONbKO B To4ykKax o06CnyXumBaHWUs, OCHaweHHbIXx POS-
TEPMMHANaMM WIM  KaCCOBbIMM  annapaTtaMu, CHabXeHHbIMM  YCTPOWCTBOM AN
CYUTBbIBAHUSA MHGMOPMALMN C MarHUTHOW NONIOChI KapThbl.

eee. [lpu onepauum Cc KapToM 3anpeLlaeTcs:

v/ BPY4YHYIO BBOAUTb HOMEP KapThl;
v/ 3anpawwuBaTb KO4 aBTopm3aumm B cnyxbe rosocoBon asTopusaunm.

OCHOBHbIE OT/IMYNTENIbHbIE 0CO6EHHOCTU N XapaKTepucTuku kapt MAESTRO

DNeKTPOoHHbIN NpoaykT Europay Int.- kapta MAESTRO. Jlwobas caenka no kapre
MAESTRO He3aBUCMMO OT CYMMbl A0/KHA 6blTb aBTOPU30BaHA TOJIbKO 3NE€KTPOHHbLIM
cnocobom. MNMpmnem kapt MAESTRO BO3MOXEH TOJIbBKO B TOYKax 06CNy>XnBaHMS, OCHALWEHHbIX
3/IEKTPOHHbLIMM TepMuHanamu. Ecnn He cumTanacb MarHMTHasd nosioca KapTbl - KapTa He
npuHnMaeTcs!

Fonocosoi 3anpocC KoAa noaATBEPXAEHUA 3anpeLleEH.

JinueBas CTOpOHa KapTbl:

58



fff. JlJororun Maestro - ABa nepecekawLWMXCS Kpyra CUHEr0 U KPacHOro LBETOB C HaAMUChIO
Maestro 6enoro userta, HaHeceHHOM Ha ux doHe. JloroTun pasMewaeTcs B MNpaBOM
BEPXHEM WM HUXHEM Yrfay KapTbl. BMecTo norotnna «Maestro» Ha HeKOTOpbIX KapTax,
BbIMYLLEHHbIX €BPONENCKNMU BaHKaMn, MOXET HAXOAUTbCA TONIbKO NOroTun «edc».

ggg. HomMmep kaptbl HaunHaetca ¢ 50, 56-58, 60-69. Homep kapTbl HaHeCEH MOJSIHOCTbLIO,
nmbo nocnegHme yetblpe undpbl HoMepa KapTbl (Ha yeke POS-TepMuMHana HoMep KapThbl
[OoMKeH 6bITb yKasaH nonHocTbl). Konuuectso undp B HoMepe kapTtbl: 16 uudp
(crpynnupoBaHHbIX 4-4-4-4), 18 uundp (crpynnupoBaHHbix 8-10), 19 undp (6e3
npo6enos).

hhh. OcHoOBHble pekBU3NTLI KapTbl 3MH60CCMpOBaHbI (BblAABMEHbLI) MW HAHECEHbI NA3E€PHbIM
cnocobom.

iii. CPOK AeACTBUA KapTbl MOXET ObiTb HaYanbHbIN U KOHEUHbIA UN TONbKO KOHEYHbIN.

jij- KapTta MoxeT 6bITb BblAaHa Ha CPOK A0 3-X NeT.

Heo6sa3aTenbHbIMU 3aLUUTHLIMM 3JIEMEHTAMMU Ha JIMLEBOW CTOpPOHE KapTbl

MAESTRO aBnsarorca:

kkk. BWH - yeTbipex3HayHbIn HOMep, MOBTOPSAOWMI NepBYO rpynny undp HoOMepa KapThbl,
HaHeCeHHbINn TunorpadCcKknM cnocob6oM KOHTpACTHO (hOHY CaMoK KapTbl NO4 MK Haj4
nepBomn rpynnon undp HoMmepa KapThbl.
[ll. FonorpamMmmMma (6aHK-3MUTEHT HAHOCUT PUCYHOK FOJI0OrPaMMbl MO CBOEMY YCMOTPEHMUIO).
mmm. PUCYHOK, BUANMBIN-B yNbTPadmnONIEeTOBOM OCBELLEHUN BAHK-OMUTEHT HAHOCUT
Nno CBOEMY YCMOTPEHMUIO.
KapTta Maestro moxeTt 6biTb ABYyX BUAOB:
1. lMepcoHanusnpoBaHHasa. C UMeHEM agepXxaTens KapTbl U CPOKOM AENCTBUS Ha JIMLLEBOWN
CTOpPOHE.
2. HenepcoHanusmnpoBaHHasl. be3 nMeHn gepxaTtensa KapTbl U cpoka AeNCTBUSA Ha NULLEBOM
CTOpPOHE.

O60poTHas CTOpPOHA KapThbl:

nnn. MarHutTHas nosoca. B MarHMTHy10 nNonocy 3aknaabiBaeTca UHpoOpMauns, Kotopas
NMPUCYTCTBYET Ha NINLEBON CTOPOHe KapTbl. [pn npoBeaeHn onepaummn obasatesibHO
CpaBHWUTE HOMEpP Ha NIMLUEBOW CTOPOHE KapTbl C HOMEPOM Ha YeKe, KOTOpbI pacneyataeT
POS-TepMuHan.

000. Ha maHenb ana noagnMcun 6aHK-SMUTEHT HAHOCUT PUCYHOK NO CBOEMY YCMOTPEHMIO.
BaHK-3MUTEHT MOXET HEe HaHOCUTb PUCYHKa Ha naHesib ANA NoAN1CKU, Toraa naHesnb
6yanet 6enoro ugeTa.

ppp- B neBoM HuxHeM yrny kapTel MAESTRO MoxeT npucyTcTtBoBaTb oTorpadpus
Aepxarens KapTbl.

gqq. MoryT HaxoauTbCs noroTunbl cucteM. Hanpumep, Edc, EC, Cirrus.

e==d57/ / m .&E Cirrus
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lMpunoxeHne N° 3
K YcnoBusiM sKBavpuHra

«MNOPAAOK NPOBEAEHNA MO/TO ONEPALININ»
1. Odbopmnenme onepaumnn MO/TO:

BHumaHue: MNpoBeaeHue onepaumin MO/TO cBSi3aHO C AOMOIHUTENbHbIM PUCKOM ANS
NpeanpusaTUs ¢ TOYKM 3pEHUS BO3MOXHOCTU AaNibHENLEro ONpoTECTOBAHMS CUYeTa Co
CTOPOHbI KaK 3aKOHHOro Jepxatenss 6aHKOBCKOM KapTbl, TaK U 3MUTEHTA TaKoWM
KapTbl.

NMpoBepneHne onepaumn MO/TO 3anpewaerca no kapram Maestro, VISA
Electron, MasterCard Electronic, MasterCard Unembossed.

Ona coBeplweHns onepauunm no TexHonorun MO/TO OPrAHU3AUMA ob6s53aHa
obecneunTb cneayrLline AencTems:

1. lMpwu obpaweHnn Aepxatena 6aHkoBckon kapTbl B OPFTAHU3ALMIO, OPTAHU3ALNN
HeobxoaMMo NoNyYnTb OT AepxaTens 6aHKOBCKOW KapTbl ciefylowne gaHHble:

e HoMmep kapThl;
e CpoK AencTBus KapThbl;
e IMa pepxaTens kapTtol (B BuAe, aM60CCMPOBAHHOM Ha KapTe);
e CVC2 koa (Tpu umdpbl Ha O0OBOPOTHOW CTOPOHE KapTbl Ha nofnoce AN
noanucu aepxxartenss KapTbl, pPacnoSIOXKEHHble ocne HoMepa KapTbl
MasterCard) nnan CVV2 kop (Tpu umdpbl Ha 060pOTHOM CTOpOHE KapTbl Ha
nonoce Ans NOANUCK AepxKaTens KapTbl, pacrnosioXeHHble Nocne HoMepa KapThbl
VISA).

2. B cnyyae Bo3BpaTa aepXaTteneMm KapTbl TOBApoB/OTKasa OT YCAyr, OnnaveHHbIX
paHee C ucnosnb3oBaHMeM 6aHKOBCKOM KapTbl, U cornacms OPFAHU3AUUMUN c Takum
BO3BpPAaTOM/0TKA30M, BblAaya CyMMbl CAENKN HANIMYHbIMKN HE pa3pellaeTcs.

3. B cny4dyae BoO3BpaTa CpeACTB JAepXaTesw KapTbl MO ornepauusim, no KOTOPbIM
Bo3MelleHne 6bi10 nepedncneHo Ha cdyetr OPFAHUM3AUMW, BAHK yaepxunBaeTt
CYMMbl, paHee nepeyncneHHole OPFrAHU3AUMN no >TuM onepaumsiM, u3
nocneaywwmx nnatexen, nepesoammbix OPFAHU3AUMWN, nnbo BbiCTaBnser
OPrAHU3AUWN cueT, nognexawmin onnarte B TedeHue 3 (Tpex) paboumx gHen.

4. OPTAHU3AUWNA BCe pekBM3UTbI KapTbl BBOAUT BPYYHYIO, B COOTBETCTBUMU C
NMHcTpykumen no npuemy wn obpaboTke 6aHKOBCKMX KapT ans [llpeanpuatus
(MpunoxeHne N2 1 HacToAWMX YCNOBMI SKBANPUHra).

2. MNoaTBepxXaeHWeM NpaBoOMepHOCTU onepaummn aBNseTcs AOKYMeHT (A0roBop, Yek, cyeT U
T.A.) O npepocrtasneHmn ycnyrn mexay OPFAHU3ALMEN v pepxateneM 6aHKOBCKOM
KapTbl, NOANMUCAHHbIN 06enMn CToOpoHaMMu.

3. B cnyyae cnucanma ¢ BAHKA cooTBeTCTBYHOLWEN MeXAyHapoAHOW NAaTeXHOW CUCTEMOW
CYMM NO HeAencTBUTENbHbIM cyeTaMm, npoBeaeHHbIM B OPFAHU3ALMW, BAHK Bnpase
yaepxaTb n3 nocreayLwmx nnaTexemn OPrAHU3ALNN MOJSTHYO CYMMY
HeAencTBUTeNnbHOro cyeta 6e3 Bo3BpaTa paHee yAepXaHHOW CyMMbl KoMuccuu. Ecnum y
BAHKA He O6yaer BO3MOXHOCTM yaepxaTb U3 nnatexen OPFAHU3AUUN cymmy
BO3MelleHUs no HegencTeutenbHoMy cyety, OPFTAHU3ALNA obs3aHa Bo3BpatuTb BAHKY
YKa3aHHyl CyMMy B TeudeHue 3 (Tpex) paboumx gHen, cuuTas Co AHSA, crneaytoulero 3a
AHEM nonyyeHus cooTBeTcTBytowero TpebosaHnsa BAHKA.

4. OPTAHN3AUMNA Hecer B nonHoM ob6beMe oTBeTCTBEHHOCTL nepesg BAHKOM no
onepauusMm, nposegeHHbiIM B OPFAHU3AUMWN. OPFrAHU3ALNA Bo3Mewaer BAHKY
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WwTpadbl U Npoune yaepxxaHus, npeabsiBneHHble BAHKY MexayHapoAHbIMU NAaTEXHbIMU
cucTeMaMu, cBsi3aHHble ¢ aeaTenbHocTbio OPTAHU3ALNN.

BAHK wuvMeeT npaBO MpUMOCTaHOBUTL NepeuncrieHne Bo3MeweHns OPFrAHU3ALUNN B
cnyyae nosiydeHuss U3 npaBOOXpPaHUTENbHbIX OPraHoB, W3 MNJATEXHOW CUCTEMbI, OT
SMUTEHTa KapTbl, M60 OT caMoro AepxaTtens KapTbl MHGOpMauUuM O COBepLUEHUU B
OPrAHN3ALNN He3akKOHHbLIX onepauni C UCNosib30BaHMeEM GaHKOBCKUX KapT, a Takxe
HEOAHOKPATHbIX 3arpocoB Ha npefoCTaBfeHMe KOMUKM  NAATEeXHbIX AOKYMEHTOB.
NMpuocTtaHoBNeHne ponyckaetca He 6onee 4yem Ha 6 (WwecTb) MecsueB OT AaTbl
coBepLleHNs onepaunii, BoO3MeLLeHMe No KOTOPbIM 6blS1I0 NPUOCTAHOBEHO.

OPIrAHU3AUMA rapaHTUpyeT COXpaHHOCTb CBOUX 3K3eMnnsapos Yekos n Cnunoe 4o
npegocrasneHnsa nx B BAHK n MHOW nnaTexHon nHdopMaLmm 0 COBEpPLLUEHHbIX caenkax 3
(Tpn) ropa co AHs coBeplueHuns caenku n obssaHa npu 3anpoce bAHKA B TeyeHune 5 (natn)
pabounx gHen NpeabSABUTL 3anpalunBaemyto nHpopmaunto B BAHK.
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lMpunoxerHne N° 4
K YcrnoBusim a3KBavipuHra

AKT
Mpuéma-nepenaum (ycraHoBku) o6opyaosaHus

r. MockBa K » 20 .

«POCCMNCKMI  aKUMOHEPHbIN  KOMMEPYECKUMW  AOPOXHbI  6aHk»  (nybau4yHoe

aKuMoHepHoe obuwecTtBo), NMEHYEeMbI I B AanbHENLWeM "BAHK", B
niue , AencTByloLlero Ha
OCHOBaHMM , NepepaeT, a ,
nMeHyemoe B ganbHenwem "OPFAHU3ALNA", B nuue ,
AENCTBYOLEro Ha OCHOBaHUM , NPpUHMMaeT cneaytowee obopyaoBaHue:
Ne HanmeHoBaHue 3aBoAcKoM ID AZpeC yCTaHOBKM
- obopyaoBaHus (cepumnHbIin) HOMeEp 060pyaoBaHNs obopyAoBaHus

1

2

3

4

HacTosiwmii AKT COCTaBNeH B ABYX 3K3eMMNAsipax, MMEKLWNX 0AMHAKOBYI CUY, MO OAHOMY
3K3eMNAspy A5 KaXAoh U3 CTOPOH.

BaHk: OpraHusaumus:
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lMpunoxeHne N° 5
K YcnoBusiM 3KBavipuHra

AKT
Mpuéma-nepenaum (BosBpara) o6opyaosaHun

r.MockBa K » 20 .

«POCCMMCKMI  aKUMOHEPHbIN  KOMMEPYECKUMW  AOPOXHbI  6aHk»  (nybnu4yHoe

aKUMOHepHoe obwecTtBo), UMEHYyeMbI I B AanbHeNWweM "BAHK", B
nvue , AENCTBYOLWEro Ha
OCHOBaHMUM , TMpWUHMMaeT, a ,
MMeHyeMoe B AanbHenwem "OPFAHN3ALNA", B nmue

, OENCTBYOLWEro Ha OCHOBaHUM

, NepeaaeT cneaytouiee o6opyaoBaHue:

N© HanmeHoBaHue 3aBoAacKoM ID Aﬂgec YCTQHOBKMU
o6opynoBaHus (cepwuiiHbIin) HOMep 060pyA0BaHMS obopyaoBaHus

1

2

3

4

MAO «PoclopbaHk» He nMmeeT Kakux-nnmbo npeTeH3nin K B OTHOLLUEHUN

obopyaoBaHusl, B TOM u4ucne (HO He OrpaHMymMBasiCb) NO BHELWHEMY BWUAY, KauyecTBy,
KOMMNEKTHOCTM N UHbIM napameTpam. PabotocnocobHocTb O60pyaoBaHusa NpoBepeHa.

HacTosawmin AKT CcOCTaBfeH B ABYX 3K3eMnndpax, mMewnuwmnx oanHakoeyro cumnay, no oagHOMY
IK3eEMNNApPY Ans Kaxkxaon m3 CTOpPOH.

BaHk: OpraHusaumus:
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lMpunoxxeHne N° 6
K YcrnoBusim a3KBavipuHra

B NAO «PocAopbaHk>»

OTYET OB U3BATUN BAHKOBCKOW KAPTHI

A,
(dbamnnunsg, nmsa, oT4eCTBO — NOJHOCTbLIO)
n3van(a) kapty N2
(pata) (HOMep KapTbl U CPOK AENCTBUS)
MpuunHa:

damMunnina, Mg Ha KapTe:

MacnopTHble AaHHble Nnua, NpeabsABMBLLErO KApTy: cepus

KEM U Koraa BblaaH:

HoMep

lMacnopTHble AaHHble Kaccupa: cepus HOMEpP

KEM N Korga BblaaH:

KoHTaKTHbIe Teﬂed)OHbI .

3aperncrtpmpoBaH(a) no agpecy:

JdaTta Moanunce

K LaHHOMY aKTy Heobxoammo obsi3aTtenibHO NMpUNOXNTb cneayrowne JOKYMEHTbI.

- KOMWs nacnopTa Kaccupa, U3bsaBLUEro KapTy;
- U3bsATasa KapTa;
— yek POS-TepMnHana c coobuieHneM 06 nabAaTUK KapThbl.

bBaHk: OpraHuzauns:

48-16122013-Y-4022
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lpunoxeHne N2 5
K O6wmm ycnoBmsamM KOMIMIEKCHOro 6aHKOBCKOro 06C/1yXnBaHUs OPUANYECKUX JTNL U
uHANBUAYyabHbIX npeanpuHumatenes B lMAO «Poc/JopbaHk»

YcnoBuns npegocrasneHne ycanyr Cbr-Cc2B

1. OBLLUME NOJTIOXKEHUA

1.1. Hactoswme Ycnosuss npepoctaBneHmna ycnyr CBIM-C2B (Ycnosma CBIM-C2B) sasnstoTcs
MPUIOXEHNEM W HEOTbEMJIEMOM YacTbldo O6Wwmnx yCnoBUM KOMMJIEKCHOrO 6aHKOBCKOro
obcny>xmBaHus  LOpUAMYECKNUX UL WU MHAMBMAYaANbHbIX npeanpuHumatenen B MAO
«PoclopbaHk» (O6wmne ycnosusa). Ycnoeusa CBIM-C2B 4BnawOTCS TUMNOBbIMM  ANS  BCEX
KnneHToB M onpenensoT B COBOKYMHOCTUM C 3asdBfeHMeM Ha noaknatwdveHne K Cucrteme
6bicTpbix nnatexen (CbM) cepemuc C2B, 3akntoveHne [lorosopa «Mpepocrasnenme ycnyr CbIl-
C2B» (3asBneHue Ha CBIM-C2B), O6bwumn ycnosusmMu n Tapudamum nonoxeHmsa [orosopa Ha
npepoctasneHune ycnyr CbM-C2B (aanee - fdorosop CBIM-C2B), 3akntovaemoro mexay baHkom
n KnmneHTtom.

1.2. 3aknwueHue [orosopa CBIM-C2B ocywecTtBnsgerca nyteM npucoeanmHerms KnueHTa K
HacTodwmm Ycnosussm CBIM-C2B B uenoM B COOTBETCTBMW CO CTaTbein 428 [paxkaaHCKoOro
kogekca Poccuinckon ®epepaumm m npoussBoaMTcsa nyTeMm akuenta baHkom odepTbl KnneHTa
(nopaHHoro B baHk, B ToM uucne no Cucreme), 3asasneHns Ha CBM-C2B. AkuenTtom baHka
aBnseTcs nognnucaHme baHkoM co CBoel CTOpOHbI 3aaBneHnsa Ha CBIM-C2B.

1.3. [Jorosop CBI1-C2B perynupyeT oTHoOweHUa Mexay baHkoM mn KaneHTOM no opraHusauum
pacyeToB MO NepeBoAaM AEHEeXHbIX CPeACTB OT puanmyecknx nuvy KianeHty ¢ ncnonb3oBaHueM
CBIN no QR-koAay.

1.4. CroumocTb ycnyr (aanee no TeKCTy — KOMUCCUS) yKasaHa B 3asiBneHmun Ha CbIM-C2B. Komuccus
B3nMaeTca baHkoM c pacueTHoro cyeta KnueHTa, oTKkpbiToro B baHke. KoMuccusa He MoxeT
npeBbllaTbh pa3MepoB, ycTaHoBneHHbIxX ONMKL, CBI1.

1.5. [orosop CBI1-C2B MOXeT 6bITb 3aK/I0UYEH UCKIKYUYUTENBHO NMPpU Hannumm y KInMeHT pacyeTHOro
cyeTa, OoTKpbITOro B baHke.

1.6. B HacToawmx Ycnosusax CBIM-C2B ncnonb3yoTcsd TEPMUHBLI, UMEOLLME 3HAUYeHMe, yYKasaHHoe B
n. 1.1. O6bwmnx ycnoBuii, a Takxxe TEPMUHLI, UMEOLWME Criegyowme 3Ha4YeHUs:

QR-k04 - [OBYXMEpHbIK rpaduyeckmn kod, CcAHOpPMUpPOBaAHHLIA No crtaHgaptam CBIM un
npeaHasHadeHHbIM Ans onnaTtbl GU3MYECKMMU NuuaMm ToBapoB (paboT/ycnyr), npuobpeTaembix y
KnuneHTta. Bugbl QR-koaa:

e Cratnyeckunn QR-Kog — MHOropa3oBbl KO, KOTOPbIA Mcnonb3yeTcs ans nokynok B TCI, npu
3TOM CyMMa TOKYMKW coaepxXxumtca B Kkoae nnbo BBoamTcs [lokynaTteneMm BpPYYHYIO;
Cratnueckun QR-kop nepepaetca baHkoM KnueHTy Ha HocuTene-ctukepe wnAmM Ha WHOM
HocuTene.

e [unHamnueckmii QR-kog - 0AHOPA30BbIM KOA, KOTOPbIM MPUCBaAMBAETCS KaXAoW KOHKPETHOM
NOKYMKe N cCoAepXuUT CyMMy K onnarte.

AlK baHka - annapaTHO-NporpaMMHbIi komnnekc baHka, obecneumnBatowmin B uensax Jorosopa CbIl-
C2B BO3MOXHOCTb OCyllecTB/AeHUs nepesoaoB C2B, a Takxe obmeHa mHdbopmaumen no NepeBogam
C2B mexay KnneHTOM n bBaHKOM NocpeacTBOM WMHGOPMAUMOHHO-TEIEKOMMYHUKAUMOHHON CeTun
NHTepHeT;

AlK KnameHTa - nporpaMMHoe obecneyeHune, cCepBepHOE U KOMMYHWKaUMOHHOe ob6opyaoBaHue,
cneunannsnpoBaHHoOe KaccoBoe obopyaoBaHMe, poS-TEPMWUHANbI, MaTeXHble TepMWHaNbl U WHOE
obopypoBaHue, obecneudmBatowee B Lensax Jorosopa CbM C2B Bo3MOXHOCTb NpoBeaeHus MNMepesonos
C2B n obmeHa nHdopmaumen no MNMepesogam C2B mexay Mpeanpusatuem n baHkowM;

JoroBop CBl1-C2B - 3akntouyeHHbin Mexay KnneHToM n BaHKOM AOroBop Ha npeaocTaBfeHue ycnyr
Cbl-C2B nytem npucoeamHeHuss KnueHta k YcnoBussM CbBI1 C2B B COOTBETCTBMM C KOTOPbIM
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OCYLLECTBNASIETCS OpraHusaumMs pacyeToB MO MNepeBoAaM AeHEeXHbIX CpeacTtB OT (U3NYecKux nuy
KnueHTty ¢ ncnonbsosaHmem CBI no QR-koay;

3asiBneHne Ha Cbl1-C2B - 3asBneHune Ha nogkatoueHue Kk Cucreme b6bicTpbix nnatexen (CbM) cepsuc
C2B, 3aknto4deHue [lorosopa «lpepoctasnenne ycnyr CBIM-C2B»;

MobunbHoe npunoxeHne [llnarenbumka — OpraHM3auMOHHO-TEXHUYEeCKass cuctemMa AUCTAaHUMOHHOIo
6aHKoBCKOro obcnyxumBaHus pusnyecknx nuuy baHka-lNnartenblmka, Kotopas npeaocrtaBnsieT 4oCTyn
K cyeTam lMnatenbwmka n onepauymsiMm rno HMUM € MO6MNLHOIo yCcTponcTea (CMapTdOH, NAAHLIET);

Onepauuns - nepeBof AeHeXHbIX cpeAcTB lnatenblunkoM KnuMeHTy ¢ ucnonb3oBaHueM CBIM no QR-
Koay;

OriKY CbI — AO «HCMK», BbinonHstowee GpyHKUMM ONEPALMOHHOIO M MAATEXHOro KJAMPUHIOBOrO
LLeHTpa Npu OCyL,eCTB/IEHUN NEPEBOAOB AEHEXHbIX CPeACTB € ucnonb3zosaHnem CBIT;

lMepeBog C2B - onnata [MMnaTtenbwmnkoMm (nokynaTtenem) TtoBapoB (paboT /ycnyr) nocpeacTBoMm
6e3HannyHoro nepesoga AeHeXHbIX cpeacTs Ha CueT KnneHTta ¢ ncnonbsosanmem CbIT;

lMnatenbumnk — dmnsnyeckoe nmuo, ocywecrensatouwee Nepesog C2B

Cucrtema 6bicTpbix nnatexer (Cbl) — cuctema O6bICTpbIX MaTeXen naaTexHon cuctembl baHka
Poccun, npenoctaBnsiOWNiA  BO3MOXHOCTb BbIMOSIHEHUS MOMEHTasIbHbIX MEepPEeBOAOB AEHEXHbIX
cpeactB B Poccumnckoinn ®eapepaunn. CbIN paspabotaHa baHkoMm Poccmun n AO «HCIK». BaHk Poccum —
onepaTtop W pacyeTHbin ueHTp Cucrtembl, a HCMK - onepauMoHHbIA MNAATEXHbIA N KIMPUHIOBbIN
LEeHTP.

CueT — pacyeTHbI cyeT KnumeHTta, oTKpbITbin B baHke, ykasaHHbin KnneHToMm B 3aaBneHum Ha Cbll-
C2B B KayecTBe pacyeTHOro cyeTa an4 nocrynneHunsa cpeacrts no Cbl1-C2B;

TCI - nogpaspeneHune KnueHTa, 3apeructpuposaHHoe B OlNKL CBl1 B KayecTBe TOUYKM Npoaax;

Ycnosus CBIM-C2B - Ycnosua npepoctasneHna ycnyr CblM-C2B, asndowmecs npunoxeHnem N° 5 k
O6wum ycnosuam;

1.7. Joctyn KnueHta Kk ycnyram CBIT ocywectBnsgeTca nocne perucrpaunm baHkom KnueHTa B
onky ceri.

1.8. BaHk BbicTynaetr YuactHukoM CBIT u ogHoBpeMeHHO AreHTOoM KinueHTa, BbINONHSAA
pernctpaumnio Knmerta B OlNKL, CBIlN B cooTBeTCTBUKU C lNpaBuiamMm okasaHMs ornepaunoHHbIX YCNyr u
yCcnyr nnatexHoro kanpuHra s CBI1.

1.9. KnueHT cornaceH c TeM, 4To B CBOel AeaTenbHOCTU BaHk pykoBoacTteyeTcs lMpasunamum
ONKL CbBIN (MpaBuna okKa3aHMs OMNEpPaUMOHHbLIX YCAyr W yCnyr njatexdHoro knupuHra B CBIl,
yTBepxaeHHble AO «HCIMK», pa3MmeweHHble Ha canTe https://sbp.nspk.ru). KnueHT cornawaercs ¢
TeM, 4yTo baHK He HeceT OTBETCTBEHHOCTW B csiydyae HapyweHun [Mpasunamm OMKL CBM HopM
OENCTBYIOWeEro 3akoHogaTeNnbCTBa, U/Wan npuunHeHms yobiTkoB KnveHTy gencremsmm baHka u/uvnu
KnueHta wn/wnn TpeTbux nuy B pe3ynbTaTe BbinosnHeHwne Mpaswun ONMKL, CBI, a Takxe B ciaydae
npuunHeHus KnmeHTy ybbITKOB B pe3ynbTaTe TexHnyeckmnx cb6oes B pabote CBI.

1.10. Peructpauusa Knuenta B OlKLB CBIN BbINONHAETCSA nocnepoBaTesibHO B TpU 3Tana:
perncrtpaumsa gaHHbix topuamdeckoro nuua B OMNKL CBI1, Pernctpauusa cyeta opuamMyeckoro avua B
OnkKy CbIN u peructpauunsa gaHHbix TCIM KnneHta B OMNKL, CBI1.

1.11. Pernctpauusa OuHamunuecknx mn Ctatudecknx QR-kogos B OlKL CBI1 ocyuwecrtensercd
BaHkoM oT nMmeHu KnueHra.

2. NOPAAOK OMJIATblI TOBAPOB

2.1. Onnata Toeapa B TCIl KnueHta ocywectensgercsa [natenbwmkoM nocpeacTtsom
cumtbiBaHMa QR-kopa, npepoctaBnsemoro [lnatenbuwmky KrAMEeHTOM B MOMEHT COBepLleHus
onepauuu.
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2.2, Cratnuecknin QR-koa coaepxut wuHdpopmauuio 06 uaeHTudukatope KnmeHta u
npegocrasnserca npu peructpaumm B ONKL, CBM wnn dopmupyetrca B AlNK KnuneHta. KnuneHt
npegocrasnseTr lnatenbwmky cratudeckun QR-kKOA B MOMEHT coBepleHus onepaumn. OnnaTta
ToBapa ocyLecTBAdEeTCa B cneayloLweM nopsaake:

—Mnatenbwuk ckanmpyet QR-koa B MobunbHoe npunoxeHue MNnatenblinka;

—MNnatenbwmK BBOAUT CyMMYy onnaTtbl Toeapa (Nnpn Heob6xoaMMoCTn) 1 NnoaTeepXaaeT onnaty;

—MnatenbwmK nosayyaetr uHdopMauuto o cosBepweHmn Onepaumm COrlAaCHO COOTBETCTBYHOLLUM
[OroBOPHbIM OTHOLWEHNAM € baHkoM lMnaTenblmka;

—KnueHT nonyyaet B AMNK KnmneHTta nHdopmMaumto 06 ycnewHoctn Onepauun.

2.3. OnHammnuecknii QR-kop dopMmupyetca gns kaxaon Onepaumm no COOTBETCTBYOLWUM
napametpam. [ns d¢opmupoBaHma [OuHammyeckoro QR-koga KnueHTy HeobxoamMO MCNOb30BaTb
NpUAoXKeHNe TEXHONOMMYecKoro areHTa. lNpu ncnonb3oBaHum MNMpuUNOXeHUa TEXHOOMMYECKOro areHTa
KnneHT npouHdopMmpoBaH M cornawaetcsa ¢ TeM, 4yto KnueHT nepepaet uHdopmauuto o cebe, 06
onepauusax no ero cyety, 06 Onepaunsx TpeTbeMy MLy — TEXHONOMMYECKOMY areHTy. baHk He HeceT
OTBETCTBEHHOCTM 3a cbom B cucteMe paboTbl MPUIOXKEHUS TEXHOSIOTMUYECKOro areHTa, a TakKxe 3a
pasrnaweHme KiMeHTOM Mu/MNM TEXHONOrMYeckuUM areHTomMm mHdopMaumm o KnueHte u/mnm o ero
onepauusx.

MepeyeHb TeXHO/IONMYECKMX areHToB YyKasaH Ha canTte baHka rdb.ru. baHk BnpaeBe B
OAHOCTOPOHHEM MopsAaKe MEHATb NepeyeHb TEXHO/I0MMYECKUX areHToB.

Onnata ToBapa C npuMeHeHueM paumHammdeckoro QR-kopa ocywecTsnsieTcsa B cneytolem
nopsake:

—KnueHT 3anpawmBaeT nocpeacTBOM MHTerpauum depes AlNK KnueHTta amHammnyeckmin QR-kopg
HenocpeacTBEHHO nNepea onsiaton MnatenswmkoM ToBapa C yKa3aHMeM CTOMMOCTU ToBapa;

—MoJSly4YeHHbIN AnHaMmudeckun QR-koa KnmneHT npepocrasnset MNnatenbuwmky;

—Mnatenbwmnk ckaHmpyeT QR-kog B MobunbHoe npunoxeHue [Mnatenblwimka v noaTBepxaaeT
onnary;

—MNnatenbwmkK noayyaetr uHdopMauuto o cosBepweHmn Onepaumm COrlaCHO COOTBETCTBYHOLLUM
[OroBOPHbIM OTHOLWEHNAM ¢ 6aHKoM lMnaTenblmka;

—KnueHT nony4daet nocpeacrtsomM AlMK KnueHTta nHgopmauunto o6 ycnewHoctn Onepaunm.

2.4, Bo3spaT ToBapa lNnaTtenbwnkoM KnmneHTy.

Bo3epaT ctommocTn ToBapa lMNnaTtenblmky vyepes CbIl ocyuwecTBnaeTca B cneayouem nopsake:

—Mnatenbwnk u KAneHT cornacylT BO3BpaT CyMMbl CTOMMOCTM Toapa (4actm CyMMbl
CTOMMOCTM), OMnJla4eHHo’ ¢ ncnonb3osaHmnem CBIT;

—KnueHT ocywecTsnseTr MNOUCK WCXOAHOW onepauun, BbibMpaeT WCXOAHYK onepauuio  m3
NOJSYYEeHHOro Crnncka v MHUUUMUPYET 3anpoc Ha BO3BpaT;

—OrlKL, CBIN npoeepsieT 3anpoc Ha Bo3BpaT u oTnpasnseTr B baHk. BaHk noateepxaaet OIKL,
CBIM BO3MOXHOCTb COBEpLUEHNS BO3BpaTa;

—OnKLU CBN dopMupyeT pacnopsixxeHne Ha BO3BpaT M oTnpasnaseT B baHk. baHk noaTBepxaaeT
OMNKL, CBIN BO3MOXHOCTb CAMCaHNSA AEHEXHbIX CPeacTB;

-OnuK CbBIN npoBogunt pacyetbl U MHPopMupyet baHk m 6aHk lMnatenbwmka O COBEpLUEHUMU
BO3BpaTa;

—baHk 3anpawwnsaeTt y OMNKL, CBIN ctaTtyc Bo3Bpata u nHdbopmupyet KnneHta o Bo3BpaTe CyMMbl
ctoumoctn  Tosapa. baHk-nnatenbwmka WHdopMmmpyeT [naTtenbwmka B COOTBETCTBMM  C
OENCTBYOWWUMN MeXAy HUMU AOFOBOPHBbIMU OTHOLUEHUSAMMU.

Mpn ocywecrteneHn Bo3BpaTOB KOMWUCCUMOHHOE BO3HarpaxaeHue baHka no Onepauun, B
OTHOLUEHNM KOTOPOW ocyLlecTB/ieH Bo3BpaT, He nepecymnTbiBaeTcs n Bo3BpaTy KNMeHTy He noasiexmT.

3. NMPABA N OBA3AHHOCTU BAHKA
3.1. MpaBa baHka:
3.1.1. OTtkaszatb KnueHTy B 3aknodveHum [orosopa CBI1-C2B, a TakXe B OAHOCTOPOHHEM

nopsaake OTKJ'II'OLWITb/BaGJ'IOKVIpOBaTb nnaTtexXu B NoJsib3y TCMN/KnuneHTa ecnn KnneHToMm He cobntoaeHsbl
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TpeboBaHMs  3akoHodaTenbcTBa Poccuickon  depepaumm B Cny4vae, e€CciM  YCTAHOBJIEHO
npenocTtaBneHme KnMeHTOM HeAOCTOBEPHON MHGMOPMaLMKN, @ TaKXKe B UHbIX Cly4yasix Mo YCMOTPEHMIO
baHka;

3.1.2. YcTtaHaBimBaTb M B3UMaTb KOMUCCUIO 3a coBepueHme Onepaumii B COOTBETCTBUU C
ycnosusmum Jlorosopa CBIM-C2B.
3.1.3. B cnyyae naMeHeHUs MAEHTU(PUKALMOHHbBIX AaHHbIX KiMeHTa, NoslydeHHbIX B paMKax

Jorosopa 6aHkoBckoro cyeta KnueHta, Hanpaensatb obHoBNeHHble cBeaeHna KnueHnTta (B TOM yucne
n ceegenmns no TCT KnunenTta) B OMNKL, CBI.

3.1.4. OTtkazatb KnumeHTy B npoBeaeHuu onepauuu BosBpaTa, B Cny4vyae HEBO3MOXHOCTHU
CNMcaHna COOTBETCTBYHOLWEN cyMMbl Bo3BpaTta co CyeTta KnneHta BBMAY HEAOCTAaTOYHOCTU AEHEXHbIX
cpeacte Ha Cuete KnueHTa uAM Hanuuusa orpaHmyeHus Ha Cuyete (apecT, NpMOCTaHOBEHuEe
onepauun n npodee).

3.1.5. MpuoctaHaBnMBaTb npoBeaeHne Onepaunii B c/lyyae Hanmuus uHGopMauun o
HecobnogeHnn Knuentos Mpasun CBIM v ycnosui Jdorosopa CBIM-C2B, a Takxe npu npoBegeHun
NOAO3PUTENIbHbIX U MOLUEHHUYECKUX onepaumii. baHKk nMMeeT npaBo 3anpalmBaTb AOMOAHUTENbHYIO
nHdopMaunto No onepaunamM, Bbi3BaBLIMM NOLO3PEHME.

3.1.6. MpepnoctaBnate B ONKL CBI Heobxoanmyw wuHdopmaunto o KnuneHte, TCI wu
NpoBeAeHHbIX onepaumsax.

3.1.7. MprnoctaHoBuTb ncnosHeHnne Jorosopa CBIM-C2B no nHnunatmee OINKL, CBIT.

3.1.8. N3MeHATb pa3Mep KOMUCCUMUK B Ciy4vasax n nopsiake, npenycMmotpeHHom orosopom CBI1-
C2B, BHOCUTb M3MeHeHus B Tapudbil.

3.1.9. CnucbiBaTb B NopsiAKe 3apaHee AAaHHOMO akuenTta co cyeTa KnmeHTa CyMMbl BO3BpPaTHbIX
onepaunn, KOMUCCUIA 1 NHble CyMMbl B paMKkax [lorosopa CBIM-C2B.

3.1.10. TMpun wucnonb3oBaHun  KnueHtoM  [AnHammuyeckmx  QR-KOAOB U MPUTOXKEHUS
TEXHOMIOMMYECKOro areHTa nepefaBaTb TEXHOJIOMMYECKOMY areHTy Ansa reHepaumm OUHaAMUYecKnx
QR-kopoB HeobxoauMyto 0 KnneHTte nHdopmaunto, B ToM dymcne o6 Onepaunsax.

3.2. O6s3aHHOCTM BaHka:

3.2.1. Ocywectsutb pernctpaunto Knmenta, Cueta Knmenta, TCI KnneHta B OlNKL, CBI1;

3.2.2. TlpepoctaBnatb oT Knuenta B ONKL CBM wnHdbopmaumio 06 M3MEHEHUMM A[aHHbIX
KnueHTa, npegocrasneHHbiX baHkoMm KnneHTy;

3.2.3. O6ecneuntb nepegady wuHdopmaumm wmexagy ONKL CBMN u KnneHtom B uensx
dopmMmmpoBaHma QR-konos n npoeeaeHust Onepauni;

3.2.4. 0O6ecneunTb 3auncneHme cymmbl Onepaunm Ha pacyeTHbIn cyeT KnneHTa;

3.2.5. WHdopmMuposaTb KnmeHTa 0 MOCTYNNEHUU AEHEXHbIX cpeacTB no OnepauusaMm nytem
npeaocTassieHns BbiNMCKM No CyeTy KnuneHTa.

4. NMPABA N OBA3AHHOCTMU KJIMEHTA

4.1. NpaBa KnueHTa:

4.1.1. TMpepbasnatb Mnatenbwmky ans onnatbl CTaTndecknii nnm AuHamumyeckmini QR- koga;

4.1.2. ObpawaTbca B baHK C uenblo NOMyYEeHNS KOHCY/bTauMm Mo BOMPOCaM OCYLLECTBAEHUS
Mepesogos C2B;

4.1.3. Peructpupoeatb B OflKL CBM HoBble TCIl nyteM HanpaeneHus B baHk
COOTBETCTBYHOLLErO 3as8BneHns no ¢opMe, yCTaHOB/IEHHOM BaHKOM.

4.2. 06a3aHHocTu KnuneHra:

4.2.1. Onnaumeatb ycnyrm baHka no [Jorosopy CBI-C2B B pa3sMepe un nopsake,
npeaycmoTpeHHoM lorosopoM CBIM-C2B.
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4.2.2. 0O6ecneunTb Hannyme [eHexHbIX cpeacts Ha CyeTe WAM MHOM pacyeTHOM cyeTe
KnneHTta B BbaHke B pa3mepe, AOCTAaTOYHOM AJ1d CnMcaHma KOMUCCUM B COOTBETCTBUU, @ TaKXKe UHbIX
KOMUCCUI, NPpeayCMOTpeHHbIX Tapudamu.

Hactoawmm KnueHT npepocrtasBnser baHky npaBo cnucbiBaTb AeHEXHble cpeacTtBa C JtobbiX
cyeTtoB B baHke, 6e3 pacnopseHus, AONOSHUTENbHOIO COrflacoBaHmMsa U yBegomneHus KnueHrta, Ha
OCHOBaHMWN pacyeTHbIX AOKYMEHTOB, YCTaHOBJIEHHbIX AENCTBYIOWMM 3aKOHOAATEbCTBOM Poccuiickomn
depepaumn M HopMaTUBHbIMKM akTamum baHka Poccmun (3apaHee AaHHbIM akuenT), B onnaTy ycnyr,
npepoctaensembix baHkom no Jdorosopy CBIM-C2B B TOM 4ucne OCyWeCcTBAATb NpoAaaxy/noKynky
WHOCTPaHHOM BankoThbl MO KYpPCy U Ha ycnoBusix baHka Ha gaTy NoKynku/npoaaxu.

4.2.3. Wmetb Bce Tpebyembie 3akoHogaTenbCTBOM PO [OOKYMeHTbl, Heobxogumbie Ans
OCYLLECTBEeHMNS Ha 3aKOHHbIX OCHOBAHUAX CBOEN AeATENbHOCTH.

4.2.4. (O6ecneunTb BO3MOXHOCTb TexHosiormyeckoro B3aumogenctems AMNK KnueHnTta c AMNK
BaHka, ang nposenenuns lNepesonos C2B.

4.2.5. 0O6ecneuuntb y TCI HanMume yCcTonumBon MobunbHOM CBA3N C NHTEpHeT-coeaMHEHNEM
YPOBHS He HMXe 3G B LensiX CBOEBPEMEHHOIO Mosly4YeHus yBegomneHuin ot baHka.

4.2.6. TlpepoctaBuTb lnaTtenbuwmkKam BO3MOXHOCTb coBepwaTb [lepeBoabl C2B B TeyeHue
Bcero pabouero Bpemenun TCI1.

4.2.7. Tpun onnate c ucnonb3oBaHnem CBI no QR-koay npepoctasndatb [naTenbwmkam
nosiHbI Habop cywecTByowmnx y MpeanpusaTtusa Toeapos (paboT/ycnyr) no ueHaMm, He NpeBbIWaWwmM
LueHbl Mpeanpuatna Ha 3Ty xe ToBapbl (paboTbl/yCcnyrn), n Ha Tex Xe yCA0BUSAX, YTO U Npu onsaTe
APYrMM Crnocobom.

4.2.8. Tpu BO3HMKHOBeEHUWM cHOEB W HeucrnpaBHOCTen nNpu npoBeaeHun [lepesBogjos C2B
He3ameanTenbHO coobwnTb BaHky.

4.2.9. OtTkasaTb MnatenbwmnKy B NpoBeaeHnM HenpaBoMepHoi Onepauunu.

4.2.10. He B3uMaTb SIBHble WM CKPbITble KOMUCCUMM W Ntobble AONOMHUTENbHbIE MaTbl NpwU
cosepuweHun lMNMepesona C2B.

4.2.11. MNpepoctaensaitTb B baHKk wuHpopmauuto o 3akpbitum  TCIM, 06 KM3MeHeHuH
NAEHTUDMKALMOHHBIX AaHHbIX KnneHTa, 06 namMmeHeHnn naeHtTMdmKaumoHHbix gaHHbix TCI B TeyeHne
3-X pabounx gHen CO AHSA yYKa3aHHbIX U3MEHEHMWA.

4.2.12. MNpepocTtaBnatb no TpeboBaHntio baHka Bce HeobxoauMble AOKYMEHTbl U MHpOpMaumio,
a TakXe AOKyMeHTbl. HeobxoanMbie AnS OCYLLECTBAEHUS BHYTPEHHEro KOHTPO/SiS B COOTBETCTBUWU C
nonoxeHunsmn ®@egepanbHoro 3akoHa ot 07.08.2001 r. N2 115-03 «O npoTUBOLENCTBUMU
neranusaumm (OTMbIBaHMIO) A0X0A4OB. [loNy4yeHHbIX MPecTynHbIM nyTeM, W (UHAHCUPOBAHUIO
TeppopusMa».

4.2.13. ObecneynTb COXpPaHHOCTb BCEX AOKYMEHTOB, OodopM/ieHHbIX No OnepauussM B paMKax
CbIN B TeueHmne 5 (nATn) net c gatbl coBepweHns Onepaumm n NpenocTaBnsiTb UX KONMK NO 3anpocy
baHka B TeueHune 2 (AByX) pabounx AHEN C MOMEHTa MoSy4YeHUs COOTBETCTBYHOLWEro 3anpoca.

4.2.14. Bo3MewaTb baHKy CyMMbl OCMOpeHHbIX oOnepauun, onepauuin Bo3BpaTa, CYyMMbl
onepauun, NpuM3HaHHbIX HENpaBOMEPHbIMK, a TakXe CyMMbl wWTpadoB (ybbITKOB), HaNOXEHHbIX Ha
BaHk n BbinnaumBaembix baHkom AO «HCIK» n/unu banky Poccum.

4.2.15. YyacTtBoBaTb B NpoBOAUMbIX BaHKOM paccnegoBaHuaM no Onepaunsm.

5. ®PMHAHCOBDIE YC/10BUA

5.1. 3a cosepweHne Onepauuin KnumeHT ynnaumeBaeT baHKy KOMUCCUMIO B pasMmepe,
yCTaHOBNeHHOM B 3asaBneHun Ha CbI1-C2B.
5.2, BaHK MOXeT B O4HOCTOPOHHEM MOpsAKe U3MEHUTb pasMep KOMUCCUU C YBeAOMIIEHMEM

KnneHta o6 wu3MeHeHuMM pa3Mepa KOMWUCCMM He MeHee 4yeM 3a 5 (natb) paboumx agHem [0
YCTaHOBIEHUS HOBOIO pa3Mepa KOMUCCUMN.

5.3. Onnata KOMUCCUM OCYLLECTBNSAETCA nyTeM CrnucaHma BbaHKOM [AeHeXHbIX CcpeacTB C
pacyeTHOro cyeta KnumeHTa B nNopsaKe 3apaHee JaHHOro akuenTta B AeHb 3a4YUCNEHUSA AeHEeXHbIX

cpencTs, nocTynueLlinx no Mepesogam C2B.
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5.4. PacueTbl B pamkax [Jorosopa CBbI1-C2B npoBoasaTcs B COOTBETCTBUU C Ycnosusamum Cbll-
C2B v MNMpasnnamn CBI.

5.5. BaHk ocyulecTtBnseT 3auyncrneHme cymmbl Onepaunm Ha CueT KnmeHTa B COOTBETCTBUM C
Mpasunamm CBI1. Cymma Onepauuun onpeaensieTca baHKoM Ha ocHoBaHMK AaHHbIX OTKL, CBI1.
5.6. CyMMbl 3auncneHuii/cnmcaHnin Ha/co Cuyeta/mMHOro pacdeTtHoro cyeta KnueHTta B baHke

ABNAOTCA NOATBEPXAEHHbIMU, ecnn KnmeHT He npeabsaBuT baHKy MOTMBMPOBAHHOW MPETEH3UN B
TeyeHume 10 pabounx gHEN CO AHS NPOBEAEHUS MepevYncieHms/cnmcaHms.

5.7. HacTtosawmm KnueHT npepoctasnsaeTr baHKy npaBO CNUCbIBaTb AEHEXHble cpeacTBa Cco
Cueta KnueHTa, 6e3 pacnopsixeHusi, 4ONOJIHUTENBHOIO COrflacoBaHus n yBeaomneHus KnueHTa, Ha
OCHOBAHMKN pacyeTHbIX AOKYMEHTOB, YCTAHOBJIEHHbIX AENCTBYIOLWMM 3aKOHOAATENbLCTBOM POCCHMMCKOM
depepaumn U HOpPMaATUBHbIMM akTamMu baHka Poccum (3apaHee paHHbIA akuenT) B pa3Mepe CyMM
BO3BpaTHbIX Onepauun, B onnaTty KOMUCCUIA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. BaHK He HeceT OTBETCTBEHHOCTb MO cnopaM Mexay KnveHToM u lNnatenbwmkoM BO BCEX
cnyJasx, Korga Takume cnopbl He OTHOCATCA K npeaMeTy Hactosawero Jorosopa CBIM-C2B.

6.2. baHk He HeceT OTBeTCTBEHHOCTb 3a cbom B pabote WHTepHeTa, ceTen cCBA3N,
nporpaMmMmHoro obecneyeHusi, UCnoab3yemblix KnneHtom.

6.3. BbaHK He HeceT OTBETCTBEHHOCTU B C/lyyae BO3HMKHOBEHUSA Y KnneHTa ybbITKOB U MHbIX
HebnaronpusiTHbIX NOCNeACTBUA, BO3HUKLUNX B CUNY AENCTBMA TpeTbuX Nuy, B T.4. BbaHk He HeceT
OTBETCTBEHHOCTM 3a YObITKM mnu HebnaronpusTHble ana KnneHTa nocneactBus mM3-3a BO3MOXHbIX
owmnbok 1 3agepKeK Npu NMPOXOXAEHUN NaTeXen.

6.4. baHk ocBoboxpgaercs OT WMMYLECTBEHHOW OTBETCTBEHHOCTM B C/lydyae TeXHUYECKMX
cboeB (oTktouveHne NMbo noBpexaeHne 31eKTPONMTaHUS U CeTeN CBSA3U, TexHuveckme cb6omn B ONMKL]
CbI), a TakxXe WHbIX HenpeaBUAEHHbIX 06CTOSATENbCTB, MOBNEKLWMX 3a coboli HapyleHue paboTbl
AMNK BbaHka n HeBbiNnosiHeHMe baHkoM ycnosuii Jorosopa CBIM-C2B n/vnm npunynHeHue Kakmx-nnbo
ybbITKOB KnuneHTy, B C/lyyae ecnm YykKasaHHble cbou BO3HMKAM He no BuHe baHka wu/unu no
HEe3aBUCALWMM OT Hero npuymHam, nnbo baHkoMm 6bIM NpeanpuHATBI BCE MCYepnbiBaloWwMe Mepbl,
HeobxoaMMble Ans npeaoTBpalleHns Takmx cboes.

7. KOHOUAEHUWMAJIbBHOCTb

7.1, KnneHT n bBbaHk o06a3aHbl He pasrnawaTtb MNOJyYeHHYI WMMW B XO4e WCMOJIHEHMUS
HacTosAwmx Ycnosui CbIM-C2B u Mpasun OMNKL CBIM MHMOpMaLMIo, COCTaBAAOLWYH KOMMEPYECKYIO
TaHy Kaxaonm mn3 CTOPOH, 3a WUCK/IIOYEHMEM CiyyaeB, YKasaHHblIX B MyHKTe 7.3 U MNyHKTe 7.4
HacTtoawmx Ycnosun CBM-C2B.

7.2, MNoa nHdopMaumen, CoCTaBnAoLWEN KOMMEPYECKYHO TalHy, MOHMMAETCS He SBNALWancs
obwenocTtynHor uWHGoOpMaumsl, pasrnaweHue KOTOPOM MOXeT npuBectn K ybbiITkam u/mnum
oTpuuaTesbHO NOBAUATbL Ha AeN0BYHO penyTauuto ntoboi n3 CTopoH, B TOM Yuche:

MHdOpMaLMS O TEXHUYECKUX U MPOrpaMMHbIX BO3MOXHOCTSAX CTOpPOH;

nHdopmauus o MNMnaTtenbmkax;

nHpopmaumns 06 Onepauusx;

nobble AOKYMEHTbl, NpeaocTaB/ieHHble U noarotoBneHHble CtopoHon n/unm AO «HCIMK» B
paMkax ucnosHenus Mpaswun OMNKL CBMN u/vnn Ycnosun CbMN-C2B;

e nHdOpMaums o0 nopsaake, cnocobe, MeTogmMke opraHmsaumm uU cogepxaHum MHOOPMaLMOHHOIo
obmeHa mexay CTopoHamu.

7.3. Cornacue KnuneHnta u baHka Ha npegoctasneHne AO «HCMK» nHdbopmaumm, ykasaHHOM
B NyHKTe 7.2 HacTtosawux Ycnosun CBM-C2B, baHKy Poccmu mMAn ykasaHHOMY WM ULy, CUYMTaeTCs
NOYYEHHbIM WU AOMNOSHUTENBHOIO pa3pelleHns Ha ee npegocTaBneHne ot KnueHta u/mnu baHka He
TpebyeTtcs.
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7.4. CTopoHbl 0653aHbl COXpaHATb KOHDMAEHULMANBHOCTb MH(POPMALKNK, YKA3aHHOM B MyHKTE
7.2 Hacrtosiwmx Ycnosuin CBIM-C2B, 3a WCKAKYEHMEM C/lyyaeB, Korga npeaocTaBfeHMe TaKow
MHGOpMaUnM oCyLLECTBSIETCS B cmny TpeboBaHu 3aKoHogaTenbCTBa Poccuinckon Gegepaunn.

7.5. B uenax 3aknwdeHus w  ucnonHenms [HoroBopa CBIM-C2B CtopoHbl 068a3ytoTCs
nponssoanTb 06paboTKy MepcoHasibHbIX AAHHbLIX B COOTBETCTBMW C TpeboBaHusasMM PeaepanbHOro
3aKkoHa oT 27.07.2006 N? 152-03 «O nepcoHasnbHbIX AaHHbIX» U Tpyaosoro kogekca P®. CtopoHa
Bnpase coobwatb Apyron CTOpOHE nepcoHasibHble AaHHble CBOMX paboTHWKOB, npeacTaBuTenen,
K/IMEHTOB TOMbKO C WX TMWUCbMEHHOro cornacusa. B cniydae nonydyeHusa oT apyron CTOpPOHbI
nepcoHanbHbIX AaHHbIX paboTHMKOB, NpeacTaBUTeNen, KINMEHTOB 3TON Apyron CTOpOHbI Nony4arwas
CtopoHa o6s13aHa WCNofb30BaTb 3T MepCOHasibHble AaHHble NUWb B LeNnsx, ANS KOTOPbIX OHWU
coobueHbl, a Takxe cobngatb pexuM cekpeTHocTu (KoHpuAeHUManbHOCTN) B OTHOLUEHUMU
NONTyYeHHbIX NepCcoHanbHbIX AaHHbIX.

8. NOPAAOK USMEHEHUA U PACTOPXEHUSA AOINOBOPA CBIN-C2B

8.1. BaHk n KnueHT MoOryT 3aknouyaTb ABYXCTOPOHHME COrnaleHusi, usMeHsowme u/vmnum
JONONHAKLWKMe oTaenbHble nonoxeHuns dorosopa CbBIM1-C2B.
8.2, BaHk BnNpaBe M3MEHUTb pa3Mep KOMUCCUU B MOPSAAKE N Ha YCNOBUSAX, NpeayCMOTPEHHbIX

Jorosopom CBIM-C2B.

8.3. PactopxxeHue [lorosopa CBIM-C2B ponyckaetcs no cornaweHnto CTOPOH, NO pelleHunto
cyda, a Takxe no nHmumatmee nobor M3 CTOpoH BO BHecyaebHOM nopsiake.

8.4. KnueHT nmeeT npaBo B OAHOCTOPOHHEM BHecyaebHOM nopsiake pacToprHyTb [lorosop
CBINn-C2B:

8.4.1. nucbMeHHO yBegomMmB 06 3ToM baHk 3a 10 (mecsaTb) KaneHAApHbIX AHENn A0
nJaHMpyemMomn aaTbl pacTop)eHus Jorosopa CBM-C2B;

8.4.2. nocne nonydeHus yBegomseHus OT baHka 06 wW3MeHeHUM pa3Mepa KOMUCCUM U
Hecorfacum Cc U3MeHeHMeM pasMepa KOMUCCUMK Mo MHMumaTuee baHka, NMCbMeHHO yBeaoMns 06 3TOM
BaHk o0 AaThl BCTYN/E€HUSA B AENCTBUE U3MEHEHHOIO pa3Mepa KOMUCCUU.

YBepomneHne o pacTtopxeHun [orosopa CBIM-C2B pomkHO ObITb HampaBneHO Mo noyTe
3aKa3HbIM MUCbMOM C YyBeAOM/JIEHMEM O BpydyeHun no aapecy baHka (Mnu dwnmana), a Takxke no
aZipecy 3MeKTPOHHOW nouyTbl, nb6o no Cucrteme, NM6O C MCMNONb30OBaHMEM MUHbIX CPEACTB CBA3WU U
joctaeku, obecneunBarwowmx dUKCMpOBaHME TaKoro yBeaOMJeHMs W nonydvyeHus KiaveHToMm
noATBEPXAEHUS O ero BpyvyeHun baHky.

8.5. BaHK mMMeeT NpaBO AOCPOYHO B OAHOCTOPOHHEM BHecyaebHOM nopsiake pacTOpPrHyTb
[orosop CBbIM-C2B, nnucbMeHHO yBegoMuB 06 3ToM KnueHTa 3a 10 (AecsaTb) KaneHAapHbIX AHEN A0
naaHupyemon gatbl pactopxeHusa [Jorosopa CbBIM C2B.

YKasaHHOe yBeAOMJSIeHMe [O/IKHO ObiTb Hanpas/eHO Mo MnoyTe 3aka3HbIM MUCbMOM C
yBeAOMNIEHMEM O BpydeHun no agpecy KnueHTa, a Takxke No agpecy 3NeKTPOHHOM MnoyTbl, nb6o no
Cucteme, nnbo C WCNONb30BaHMEM WHbIX CPeACTB CBSA3M UM AOCTaBku, obecneumBarowmx
duKkcnpoBaHme TakKoro yBeaOMEHUs U noayyeHus bBaHKOM MNOATBEPXAEHUS O €ro Bpy4YeHuu
KnueHTy.

8.6. [o patbl npekpalleHns Jorosopa CBIMT C2B cTOpOHbI NPOBOASAT BCe B3anMMOpacyeThl.

8.7. BaHk npekpawaeTr npoBeaeHne [lepeBogoB C2B Ha cneaywwuin AeHb CO  AHSA
nony4yeHma KnueHtoMm yeBegomneHus baHka o pactopxenun Lorosopa CBMN-C2B vnu Ha cneaytowmi
OEeHb CO AHA nonydyeHuna baHkoM yeseaomnieHnsa KnveHTta o pactopxxeHuun [lorosopa CBIM-C2B.
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