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OBLUME YCJ/1OBUA

1. OBLYME NOJIOXEHUA

1.1. Ecnm B TekcTe Hacrosawmx O6wmx ycnoBui KOMMIEKCHOrO0 6aHKOBCKOro
obcnyxmBaHusa lOpUAMYECKUX UL WU UHAMBUAYAsNbHbLIX npeanpuHuMmaTtenen B [1AO
«PoclopbaHk>», BK/OUYaa MNpUNOXeEHUNA, NMPSIMO He NpeayCcMOTPEHO MHOE, UCMOJib3yeMble B
HUX TEPMUHbI U ONpeaeneHns UMeT cneayowme 3Ha4YeHns:

baHk - «POCCMWCKMW aKUMOHEPHbI KOMMEpYEeCKMn AOPOXHbIM 6aHk» (nybnunyHoe
aKunmoHepHoe o6LecTBo), cokpauleHHoe HaumeHoBaHue [MAO «PocopbaHk», BkIKO4Yas
dunmanel, AONONHUTENbHbIE O(PUCLI U MHble BHYTPEHHME U 060CO6NEeHHble CTPYKTYpHblE
nogpasaeneHnda baHka;

beHeduymapHbivi Bnageney - dusandeckoe nnuuo, KOTopoe B KOHEYHOM cyeTe MNpsiMo
WM KOCBEHHO (4Yepe3 TpeTbMX Nul, B TOM 4ucie 4yepes puanmyeckoe nuuo, HECKObKUX
opuandeckux vy ambo  rpynny CBA3aHHbIX OpuAMYecKux nuud) Bnageet (umeet
npeobnagatwouwee ydactme 6osee 25 npoueHTOB B KanuTasne) KIMEHTOM - OpUANYECKUM
nMuoM nnbo NpsMO MM KOCBEHHO KOHTPOSIMPYET AENCTBUSA KIMEeHTa, B TOM 4ucie uMmeer
BO3MOXHOCTb  OnpefensaTb  peweHusd, NpuHUMaeMble KIWEHTOM. bBeHeduumapHbIM
BnajenbueM KaneHTa - GPU3n4Yeckoro simua CYMTaeTCs 3TO JINLO, 3@ UCKIKYEHNEM Cyyaes,
eC/In MEKTCA OCHOBaHMA nosiaraTtb, 4YTo HeHeduumapHbIM BragenbueM SBNSETCS WHoe
dun3nyeckoe nnuo;

Bbirogonpuobperaresib — NMUO, K BbIroge KOTOporo gencreyeTr KneHT, B TOM yucne
Ha OCHOBaHMW areHTCKOro A0rosopa, AOrosopa MnopyvyeHusi, KOMUCCUU U NOBEPUTENbHOIO
ynpaBneHus, Npu npoBeaeHnUn onepaumi ¢ AeHEeXHbIMU cpeaCcTBaMn U MHbIM UMYLLECTBOM, a
TakXxe nuuo, OT MMeHM u (Unn) B UHTepecax, U (MNM) 3a cYeT KOToporo KnaneHTom
COBEpLIAETCA onepaumsa C AeHEeXHbIMU CpeaCTBaMN UAN UHBIM MMYLLLECTBOM NMpu NpoBeaeHnun
6aHKOBCKMX onepauni 1 UHbIX CAENOK;

ZloroBop KOMM/AeKCHOro o6CnyXnBaHusi — 3akNOUYeHHbIn Mexay baHkoM n KnneHTtom
nytem npucoeamHeHmsa KnumeHta K Hactosawum O6wuMm ycnoBmsM [JOroBop KOMMAEKCHOrO
6aHKOBCKOro o6Ccny>XmBaHus LOPUANYECKUX NUL U MHAMBUAYASbHbLIX NMpeanpuHMMaTenen B
MAO «PocopbaHk», BkAO4YawWwmm B ceba B KayeCTBE HEOTbEMJIEMbIX COCTaBHbIX YacTemn
HacToswme Ob6wme ycnosusa, Tapudbl U 3aaBreHne;

Jorosop 6aHKOBCKOIro cyera — AOroBOp, 3aK/tOYeHHbIn Mexay KnneHtoMm u BaHkoM
nytem npucoeanHeHns KnueHTa K HacToswuMm O6wuM ycnoBusaMm, no KoTopoMy bBaHk
obsa3yetca OTKpbITb KnneHTy 6aHKOBCKMIM CYET, OCYLLeCTBMSATb pacYeTHOEe M KaccoBoe
obcnyxmBaHue KnueHTa B NoOpsAKe M Ha YCI0BUAX, OnpedeneHHblX YCI0BUSMU CYETa,
BKOYAKOLWNMNA B ceba B KayecTBe HeOoTbeEMJIEMbIX COCTaBHbIX 4YacTen HacTtosawue Obwme
yCcnoBus, YCnoBua cyeta, 3asiBieHne Ha OTKpbITUe cyeTa n Tapudesl;

JoroBop aerno3uta — 3aKN4YeHHbIn Mexay baHkom n Knnentom [orosBop aAenosuTa,
BKAOYAKOLWNMA B ceba B KayecTBe HeOTbeEM/IEMbIX COCTaBHbIX 4acten O6uwmue ycnosus,
Ycnosusa genosnTtos, Tun geno3uTa, 3asiBfieHme Ha Aeno3uTt u Tapudsbl;

Horosop 3/]O - 3aknt4eHHbin Mexay baHkoM n KnueHtom [loroBop 06 obmeHe
3NEKTPOHHbIMU AOKYMEHTaMM C UCMOJSIb30BaHMEM CUCTEMbI SNIEKTPOHHOIr0 AOKYMeHToobopoTa
MAO «PoclopbaHk», BkMo4YawWmMn B cebss B KayeCTBe HEOTbEMJIEMbIX COCTABHbIX YacTewn
Obwme ycnosus, Ycnosua 20, 3asBneHne Ha npucoeanHeHne Kk Cucrteme n Tapudsl;

JloroBop skBavipyHra - 3aKal4YeHHbIn Mexay baHkoM u KnueHToM [oroBop Ha
npeaocrtasneHne Ycayr TOProBoro 3KBaWpUWHra, BKA4Yawowmim B cebsa B KayecTse
HeOTbeM/IEMbIX COCTaBHbIX 4dacten Ob6uwme ycnosus, YCNoBUs 3KBaWpuWHra, 3asiBNeHWe Ha
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TOProBbI 3KBaNpUHI 1 Tapudbl.

3asBrieHne - 3aaBneHne KnmeHTa Ha 3akaiodeHue [loroBopa KOMMJIEKCHOMO
6aHKOBCKOro 06Cny>XmBaHUA HOPUANYECKUX UL U MHAMBUAYANbHbIX NpeanpuHMMaTenen B
MAO «PocopbaHk» - nnucbMeHHoe npeanoxeHune (odeprta) KnneHta, agpecoBaHHoe baHky,
cogepxaliee HamepeHue KnueHTa 3aknouutb ¢ bBbaHkoM [OroBop KOMMJIEKCHOrO
obcnyxuBaHus;

3asBrieHne Ha OTKpbITME cyYeTa — 3asABNieHWe Ha OTKpbiTMe 6aHKOBCKOro cyeta -
nMCcbMeHHoe (B TOM 4ucie HanpasieHHoe u4epe3 Cucrtemy) npeanoxeHune (odepTta)
KnueHTta, agpecosaHHoe baHKy, cogepxauwee HaMmepeHue KnueHTa 3aknwoymTb ¢ BaHkoM
[Jorosop 6aHKOBCKOro cyeTa nyTeM npucoeamHenms K O6wmm ycnoBumsamM;

3asiBneHne Ha Aoctyn Kk Cucreme — nucbMeHHoe npeanoxeHue (odepta) KnueHTa,
agpecoBaHHoe baHKy, cogepxauwee HamepeHune KnueHTta 3aknwuutb ¢ baHkom [orosop
340 nyTteM npucoeamHeHmnsa Kk O6WMM yCnoBusaM;

3asiBfieHne Ha TOproBbivi 3SKBavpuHr - 3asBfieHMe Ha npenocrtaBneHune ycnyr
TOProBoro 3KBaWpuHra - nucbMeHHoe (B TOM 4uCie HanpasseHHoe 4epe3 Cucremy)
npeanoxeHue (odepta) KnmneHTta, agpecosaHHoe baHKy, coaepxalwee HaMepeHune KnuneHTta
3aKI04YNTb ¢ baHkoM [1oroBop aKBaMpuHra nytem npucoeanHeHus K O6LKMM yCoBUSM;

3asiB/ieHne Ha [erno3uT — 3asBfeHue Ha 3ak/wdeHume [loroBopa Aeno3vta -
nMCbMeHHoe (B TOM 4ucne HanpasneHHoe d4Jepe3 Cucrtemy) npeanoxeHue (odepTa),
agpecosaHHoe baHKy, cogep)kawlee HaMmepeHue KnuneHTa 3aknountb ¢ baHkoMm [orosop
Aenosnta nyteMm npucoegnHeHmns K O6WLMM yCNnoBUSM.

peHTugukaymsi — COBOKYMHOCTb MEpOMNpUATUA MO YCTAHOBIEHMIO onpeaesieHHbIX
Q®epepanbHbiM 3akoHOM oT 07.08.2001 N? 115-03 «O npoTUBOAENCTBUWU Jieranmsaymu
(OTMbIBaHMIO) AOX0OA0B, MOSYYEHHbIX NPECTYMNHbIM NyTEM, U PUHAHCMPOBAHUIO TEPPOPU3MA»
(nanee - ®epepanbHbIM 3akoH N° 115-03) cBepeHuin o KnuneHTe, ero lpeacraButensx,
Boirogonpuobpetatensx, beHeduumapHbix Bnagensouax, no NoATBEPXAEHMIO AOCTOBEPHOCTHU
3TUX CBEAEHMIN C UCMOSIb30BAaHMEM OPUrMHANOB AOKYMEHTOB U (MKn) Haanexawum obpasom
3aBEepEHHbIX KOMUA.

KnneHT - opunaMyeckoe Jnvuo, WHAMBUAYaNbHbIA  npeanpuHUMMaTtens, Nnuuo,
3aHMMaloLleecss 4acCTHOM NpPaKTUMKOWM, 3akouumBliee C baHkoMm [loroBop KOMMIEKCHOrO
obcnyxuBaHus;

O6cnyxuBarLljee rnoapasgesnieHne — noppasgeneHme banka (B T.4. obocobneHHoe
nogpasaeneHve baHka), B KOTOpPOM ocyuiectBnasietTca obcnyxumBaHne Cyeta mam B KOTOPOM
3akto4eH [orosop KOMMNAEKCHOro 06cnyxXmBaHus.

O6wume ycnosusi (0blme yco0Busi KOMIJIEKCHOrO 6GaHKOBCKOro 06C/yXnBaHUs
opuaAnNYeECKUX vy U UHAMBUAYAIbHbIX rpegnpuHumarenen B [N1AO «PocopbaHk») -
HacToswme ObLwne ycnoBmsa KOMNAEKCHOro 6aHKOBCKOro ob6CyXuBaHus topuanvyecknx nuy,
WHAMBUAYANbHbIX NpeanpuHUMaTesien U nnud, 3aHMMaloWMXCA YacTHOM npakTukon, B MAO
«PoclopbaHk», pa3MeweHHble bBaHKOM Ha canTte www.rdb.ru;

lMpeacrasutens KaveHta, [lpeacraButesib — NULO, MPU  COBEPLUEHUM OMnepauum
AEeNCTByolee OT MMEHUM U B MHTepecax WM 3a cyeT KnaueHTa, NOSHOMOYMS KOTOPOro
OCHOBaHbl Ha AOBEpPEeHHOCTU, AOroBope, akTe YMNOJIHOMOYEHHOro rocyAapCTBEHHOrO opraHa
WX OpraHa MeCcTHOro camoynpas/lieHMsl, 3aKOoHe, a TakXe eAUMHONINYHbBIA UCMOSTHUTENbHbIN
OopraH puMaMYecKoro numua, B TOM 4Yucne nuvua, KOTopbiIM NpeaocTaBNeHbl NMOHOMOYMUS MO
pacnopsixeHuto Cuetom ([eno3uMTtoM) C WMCNOMb30BaAaHWEM TEXHONOMMWU AUCTAHLMOHHOIO
6aHKoBCKOro obcnyxunsanmsa (Cucremsol);

Cucrema - aBTOMATM3MpOBaHHas CUCTEMa 3/1EeKTPOHHOr0 AO0KyMeHToo60poTa,
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obecneumnBaloLlan cocTaBneHue, U3MeHeHue, 3aWwnTy n o0b6paboTky 31 € MCNONb30BaHUEM
3NIEKTPOHHO-BbIYMCAUTENbHbBIX CpeacTB 06paboTkm  wmHdopmaumm u  nybamyHoOn ceTu
NHTepHeT. CucTemMa co3aHa Ha OCHOBE TeXHONOrnm cetn MIHTepHeT n obecnevynsaeT, B TOM
yncne, KOHPWUAEHUMANbHOCTb, HaAeXHOCTb W  [AOCTOBEPHOCTb NepefaBaeMon W
npMHMUMaemMonm uHdopmaumn w S0, wuaeHTUdMKauMlo Bnagenbua cepTudukarta Kak
oTnpasutensa /[, NnpoBepKy LeNOCTHOCTU AOKYMEHTa.

CTOpOHbI — COBMECTHO UMeHyeMble BbaHK 1 KnneHT;

Cyet - pacuyeTHbIn cyeT KnueHTa, oTKpbiBaeMbln B BbaHke Ha ocHoBaHuu [loroBopa
6aHKOBCKOro cyeTa;

Tapugbl - yTBepXaeHHble bBbaHkoM Tapudbl W onepaunoHHbIE YCNOBMSA MO
obcnyxmnBaHuo opuandeckux nuuy B BantTe Poccuiickon deaepaumm/MHOCTPaHHOW BankoTe
Ha oOKa3blBaeMble BaHKOM ycCnyrm MNo pacyeTHO-KAacCoBOMY o0b6cnyxmBaHWi KAWEHTOB -
OpUANYECKNUX UL, pa3MelleHHble baHkoM Ha cante www.rdb.ru wn/wnm B MecTax
obcnyxunsaHus KnmeHTos;

Ycnosus peno3utos — YCNOBUSA pasMelleHns Aerno3uTOB pUANYECKUMWU NTMUaMu U
nHamBuayanoHbiMn npeanpuHnmatenamn B [MAO «Pocdopbank» (Mpunoxenne N2 3 K
O6wmm ycnosusam);

Ycnosus 3/JO - YcnoBuss obMeHa 3NEeKTPOHHbIMU AOKYMEHTaMuU C MUCMNOJIb30BaHMEM
CUCTEMbI 3N1EeKTPOHHOro AOKyMeHToob6opoTa HpuanyeckKumMu nmuamm m UHOMBUAYaNbHbIMU
npeanpuHumatenamm B NAO «PoclopbaHk» (MpunoxeHne N° 1 kK O6wmM ycrnosusm);

Ycnosns cuyera - YcnoBusi OTKpbITUS U obcnyxuBaHus 6GaHKOBCKMX CYETOB
opuanyeckmux vy U uHAuMBMAyanbHbiX npeanpuHuMmatenen B [MAO «PoclopbaHk»
(MpunoxeHne N° 2 k O6WMM yCcnoBusaMm);

YcnoBus skBavipnHra - YCNoBus npoBeneHus pacyetoB Mexay baHkom v KnuveHTom no
onepauunsM c ncnosb3oBaHneM 6aHKOBCKMX KapT (TOproBbin akBanpuHr) (MpunoxeHue N° 4
kK O6wmm ycnosumam);

3/ (571eKTPOHHbIN [AOKYMEHT) - AOKYMEHTUpPOBaHHas MHMOpMauns, npeacraBneHHas
B 3/1eKTpoHHOM ¢dopMe, TO ecTb B BWAe, MPUrOAHOM AN BOCMAPUSATUS YESI0OBEKOM C
NCNOMb30BAHNUEM 3MIEKTPOHHbIX BbIYMCAUTENbHBIX MalWH, a Takxe And nepejayyn no
WHPOPMALNOHHO-TENIEKOMMYHUKAUNOHHBIM ceTaM unum o06pabotkn B  MHGOOPMALMOHHbBIX
cucTtemax.

2nektpoHHas nognucbk (3F1) - wnHdopMaums B 3NEeKTPOHHOW dopMe, KoTopas
npucoeamMHeHa K ApyroM wuHdopMaumm B 3NeKTpoHHOM dopMe (NoAnMCbIBAEMOW
MHdOopMaUnmM) NN MHBIM 06pa3oM CBA3aHa C Takoh MHMOpMaUMEN N KOTOpas MCMNONb3yeTcs
ANs onpepeneHvs nuua, noanucbiBarowero WMHgopmauuio. B uenax HacTtosawmnx Ycnosum
3400 noa 3l NoHMMaeTca ycuNeHHas HekKBanudUUMpOBaHHAS 3MEeKTPOHHAs NOAMUCH,
NOHATHE KOTOopoW onpegeneHo B ®epepanbHoM 3akoHe oT 06.04.2011 roga N2 63-03 «0O6
3/IEKTPOHHOMN MOANUCK>».

1.2. Hactoawwmne Obwme ycnosus, 3asBneHme, Hagnexawmm obpa3om 3anosIHEHHOEe
n noanuncaHHoe KnueHToM, n Tapudbl B COBOKYMHOCTU SBASKTCSA 3aK/JOUYEHHbIM MeXAy
KnneHToM 1 BaHkoM [1oroBOpOM KOMMIEKCHOro 6aHKOBCKOro 06CNy>XMBaHUSA OpUANYECKUX
vy, M nHameuayanboHblX npeanpuHumatenen B MNMAO «Poc[opbaHk» (panee - [JOroBopom
KOMMIeKCHOro ob6cnyxxmneaHms). [JoroBop KOMMNAEKCHOrO 06CNyXMUBaHUA 3aKIKO4aeTcsa nyTeMm
npucoeamHeHns KnueHta Kk Hactoawmm O6WMM yClOBUSIM B COOTBETCTBUMWU CO cTaTbeln 428
paxpaHckoro koaekca Poccuiickon ®epepaumn M NpouM3BOAUTCS NyTeM akuenta baHkoMm
odepTbl KnuneHTa, copepxawenca B 3assneHun. AkuentoMm baHka sBnsetTca npuHATUE
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BaHKkOM 3asBneHus C COOTBETCTBYOWEN OTMeTKoM. OaHOBpeMeHHO C 3asiBrieHmeM KnneHTt
npeaocTtaBnseT HagnexawuMm obpasom odopMAeHHble [OKYMEeHTbl, noATBepXaaroLwme
npaBocnocobHoCcTb KnueHTa M MNOMHOMOYMA €AMHOSIMYHOIO MUCMONHUTENIbHOMO opraHa wu
MpeacraButenen, KOoTOpble TpebytoTcs B COOTBETCTBUM C AEeNCTBYIOLWLNM
3aKOHOAATeNbCTBOM, a TaKXe rnepevyHeM, yCTaHOB/EeHHbIM BaHKOM.

1.3. [llpepocTtaBneHue ycnyr B pamkax [loroBopa KOMMJIEKCHOro 06cnyXuBaHus
ocyuiectsnserca B cooTBeTcTBUM C Tapudamn. C uenbio O3HaKoMmsieHns KrneHToB C
O6bwmmun ycnosmamm n Tapudamm baHk pasmewaeTr nx B Mectax obcnyxuBaHusa KnveHToB
n/vnn B Cucrteme u/mnn B cetn UHTepHeT Ha canTe baHka no agpecy: www.rdb.ru. BaHk
nMeeT npaBo OTKasaTb KnuveHTy B npepocTtaBneHun ycayrm B pamkax [orosopa
KOMMAEeKCHoro obcnyxuBaHna (oTkas3aTb B akuenTe COOTBETCTBYHOLWEro 3asiB/ieHus
KnueHTta) B cnyyasax, NnpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM P®, a TakXe B UHbIX Cay4dasx
Nno CO6CTBEHHOMY YCMOTPEHUIO, KOrAa 3TO HeE NMPOTMBOPEUYNT 3aKoHoaaTeNnbCcTBy PO.

1.4. [lpepocrtaBneHne KnueHTy oTAeNbHbIX YCIYr B paMKax [loroBopa KOMMAEKCHOro
0b6Ccny>XnBaHus OCYLLECTBNASETCS Ha OCHOBAaHWMU npefocTtaBsieHHoro KrnueHToM bBaHky
NMUCbMEHHOro, B TOM u4ucne nepepaHHoro no CucreMe (3a UCKIKOYEeHMEM 3asBJ/IeHUMS Ha
poctyn k Cucrteme), 3agBfieHUs Ha COOTBETCTBYHOLWMIKA MPOAYKT, KOTOpPOe SBNSETCH
HEOTbEMJIEMOM YacCTbio paHee NpeAoCTaBeHHOro 3asB/ieHUS.

1.5. TlMoanucanmem 3asasneHusa KnueHT noatsBepxaaeT daKT O3HAKOMJIEHUS C
Obwmnmn ycnosmamm u TapudaMmu, BbipaxaeT CBOe cornacve ¢ HUMM M obasyetcs ux
BbIMNOJTHATb.

1.6. TlloagnucbiBasa 3asBrieHUEe UK 3as9BfieHNe Ha COOTBETCTBYIOLWMA NpoayKT KnneHTt
NnoATBEPXAAET, YTO paHee 3ak/toyeHHble MM C BaHKOM [0roBOopbl Ha COOTBETCTBYHOLWME
NPOAYKTbl AENCTBYIOT B pefakumm Hactoawmx O6wmnx ycnoBuMn ¢ MOMEHTa MNOANUCAHUSA UM
COOTBETCTBYHOLLEro 3asB/eHMS.

1.7. B cny4ae MaMeHeHun nnm AONOSIHEHUN CBeAEeHWI, NpeaoCcTaBneHHbiX KaMeHTom
baHKky, KnuneHT ob6s3yeTca He3zamMeanutTesbHO yBeAOMUTb baHk O dakTe uUX MU3MeHeHus C
nocneaywowmm (B 3-AHEBHbIN CPOK) MpeacTaBNeHMEM UX WX MNOATBEPXAALWMX UX
AOKYMeHTOB B baHK. HeBbinonHeHne faHHoro obgasatenbcrea KnneHTom ocsoboxaaeTr baHk
OT OTBETCTBEHHOCTM 3@ BO3MOXHOE npuymHeHue ybbITKOB. baHK Bnpase 3anpawuvBaTb Yy
KnueHTa KOHTaKTHbIM HOMep TenedoHa W ajpec 3/71eKTPOHHOW MOYTbl, MOATBEPXAEHHbIN
NOCpeACTBOM MepefaHHbIX KOAOB.

1.8. TlloanucaHveMm 3asdBNeHUs Ha Kakon-nbo 6GaHKOBCKUI npoaykT, KnauneHTt
noaTBepXXAaeT NpaBUIbHOCTbL M OTCYTCTBME W3MEHEHUW paHee npeacTaB/eHHbiX baHky
cBeaeHun o cebe.

1.9. KnueHT onnaumsaer ycnyru baHka B pa3Mmepe M nopsake, yKasaHHOM B
HacTosAwmx O6wmx ycnosmax u Tapudax.

1.10. Ycnyru baHk npepoctaBnsieT KnveHTy B onepauMoHHOe BpeMs, MHpopMauns o
KOTOpOM pa3sMelwlaetca baHkoM B Tapudax unm B BMAE OTAENbHOrO COObLleHna Ha canTe
BaHka no agpecy: www.rdb.ru.

1.11. YperynupoBaHue criopoB CTOpOH cCOBepllaeTcd B MNpeTeH3UOHHOM nopsake.
MpeTeH3nn paccmaTtpupatoTca CtopoHamun B TedeHne 10 (decsatn) paboumx aHen c aatbl MX
NOSyYEeHUSs, 3a UCKIKOYEHNEM C/ly4YaeB, Korada mmnepaTtuBHbIMW HOPMaMW 3aKOHOAATENbCTBA
PO, ObwnMM ycnoBuUsSMU WK 3akoveHHbIM CTOpoOHaMu AOroBOPOM MpefyCMOTPEH MHOWM
NOpSAOK MM CPOK PAacCMOTPEHUS NMPETEH3UN.

1.12. Cnopbl Mexay bBaHkoM wn KnueHTOM, CBsi3aHHble C TMOAJIMHHOCTBIO 2/,
noanucaHHbix 3, 1 ncnonHeHHbIXx B Cucteme, A0 nepenayn B cys B ob6s3aTenlbHOM nopsjake
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paccMaTpmMBalTCA COrnacuTeslbHOM 3KCMepTHOM KOMUCCMEN B nopsiake, npeayCcMOTPeHHOM
Ycnosuamun 340.

1.13. Bce cnopbl u pasHornacusa, BbiTekawowme wn3 J[orosopa KOMMIEKCHOIo
obcnyxxunsaHus, paspewatrTtcs CTopoHaMn B CyAe No MecTy HaxoxaeHusa O6cnyxusarowiero
nogpasaenenusa baHka:

e Ob6cnyxuBawwee nogpasgeneHme - F010BHOW 0dUC, pacnosiOXeHHbIM B . Mockse -

ApbutpaxHbliii cyn ropoga MockBsbl

e O6cnyxuBawwee noapasaeneHme — KpacHogapckuii dununan - ApbuTpaxkHbii cya

KpacHogapckoro kpas

e O6bcnyxuBawuwee nogpasgeneHne — CaHkT-lMeTepbyprckun dunuan - Apbutpa>kHoOM
cyae ropoaa CaHkT-leTepbypra,

ecniM WHOe He nNpeaycMOTPeHO 3aKoHoAaTenbCcTBOM Poccuinckon depepaumm mnu

3aK/toYeHHbIM Mexay CTOpOHaMKn cornalleHmeM.

1.14. Bce TenedoHHbIEe NeperoBopbl, ocywecTBasemble Mexay baHkoM u KnueHToM
(MpeactaButenem KnneHTa), He3aBMCMMO OT MWHUUMATOpa TenedOoHHOro pasrosopa,
3anuceiBaloTca  baHkoM. 3anucm  nognexaTt nepcoHanbHble JAaHHble [lpeacrasutens
KnueHta, HeobxoauMble ans ero uaeHTUMdukKauum B Uensx nposeaeHuns TenedoHHbIX
neperoBopoB (B YaCTHOCTU, aMuIns, UMs, OTHYECTBO, MeCTo paboTbl, AOMKHOCTb), KOAOBOE
Ccnoso, MHdopMauns o Buae, napameTpax M ycnoemsax 6aHKOBCKOro npoaykra / 6aHKOBCKOM
onepauumn / npeanaraeMomn K 3ak/l04EHUIO UKW 3aKItoUYeHHON Mexay baHkoM n KnneHTtoM, a
TaKXe WHble AaHHble, B TOM 4ucne WMHdopMauus, SBASIOLLAACA KOMMEpYeCKOM TanHOW,
HeobxoanMble BaHKy ANna AOCTUXEHUS Lenn TenedOHHOro pasrosopa.

Mpopnomkasa TenedoHHbIE neperoBopbl U npepoctaenas baHky mHdopmauuio, B TOM
yncne nepcoHasbHble AaHHble WU MHPOPMaUUID, COCTABIAIOWYI KOMMEpPYEeCKyl TaunHy,
KnueHT n lNpeacrasutens KnueHTa [alT cornacve Ha 3anmcb yKasaHHOro TenedoHHOro
pas3roBopa, Ha 3anucb BceW UWHOpMauum, nepepasaeMon baHKy B pe3ynbTaTe TakKoro
pasroBopa, n nx 06bpaboTKy B Lensax 3aKIt4YeHUs A0roBopa WM AOCTUXEHUS WUHOW uUenu
yKa3aHHOro tenedoHHOro pasrosopa.

1.15. KnmneHT BnpaBe HanpasuTb baHky Ob6paweHne (K KOTOPOMY OTHOCSATCH, B TOM
yncne, xanoba, oT3bIB, NpeTeH3ns1) 0AHUM U3 cneayrLwnx cnocobos:

1.15.1. nyTteM HanpaBneHusa ObpaweHus yepes Cuctemy;

1.15.2. nytem HanpasneHus ObpaweHnsa Ha 6GymaxxHoOM HocuTene no lMoute Poccun nnum
Kypbepckon cnyxbom B baHk no agpecy baHka, ¢dunmanos, AONOAHUTENbHbIX 0(DUCOB;

1.15.3. nyteM nunyHou nepepaym Ob6paweHuns Ha 6ymaxHOM HocuTene B BaHk no
aapecy baHka, no agpecam dunuanos baHka u 4ONOAHUTENbHbBIX 0UCOB;

1.154. nytem nepepaun O6paweHuna no TenedoHy baHka, yka3zaHHOMY Ha cauTe
baHka no agpecy: https://rdb.ru/about/contacts; B atom cnyyae O6paweHne aoNXKHO bbiTb
npoay6,mpoBaHO OAHMM M3 cnocoboB, yKasaHHbIX B nN. 1.15.1-.1.15.3 O6wunx ycnosun, 3a
NUCKJIIOYEHMEM C/lyvaeB, Korga 3akoHoAaTenbctso P® npsMO AonyckaeT HanpasieHue
O6paleHunsa nyTemM ncnonb3oBaHmsa TenedOoHHON CBA3MU.

1.16. O6paweHne KnneHta AomKHO 6bITb COCTABNEHO HA PYCCKOM si3blKe, CcoAepXaTb
cBefleHns, nosponswwmne uaeHtTudpuumposatb KnneHta (B 4YaCTHOCTM, HauMMeHOBaHue,
aapec, UIHH, ceeneHns o [lorosope), cyTb npobnembl, a Takxe MHOpMaUuo O crocobe
nonydyeHms oteeTta Ha Ob6paweHue. K ObpalweHnio MoryT 6biTb MPUIOXEHbI AOKYMEHThI,
noaTsepxaawwme nosvuymto KnmeHta. ObpaweHue A0/MKHO 6biTb nognucaHo KrnueHToM,
npunaraeMble [AOKYMEHTbl AO/MKHbl 6biTb 3aBepeHbl KnueHTOM. [lpu  HanpasieHun
(noanucannmn) O6paweHna npeactasutenem KnuneHta, Kk O6paweHnto aomkHa 6biTb
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npuaoXeHa AOBEPEHHOCTb Ha NpeacTaBuTens.

1.17. B uenax pocyaebHoro yperynnpoBaHust cnopa, BO3HUKLIEro mexay baHkom um
KnueHToM, Hagnexawmm yseaomsieHneM baHka npu3HaeTcs Hanpas/ieHWe MNUCbMEHHOro
Ob6paweHnna KnuneHTa B nopsake, npeaycmotrpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wmx
YyC/T0BUN.

1.18. baHk paccmatpuBaer O6paweHne KnmeHTa npuv BO3HMKHOBEHMW CMOPOB,
CBSA3aHHbLIX C WUCMNOJIb30BAaHWEM 3N1EeKTPOHHOro CpeacTBa nJartexa, W HanpasfdeT OTBET B
cpok He 6onee 30 (TpmauaTtn) KaneHAapHbIX AHENW CO AHS MONy4YEeHUS COOTBETCTBYHOLLENO
ObpaweHuna KnmeHTta, a Takxke B Cpok He 6onee 60 aHen co aHA nonydyeHus ObpalueHuns B
cflyyae  MCnosib30BaHMS  SNEKTPOHHOro  CpeacTBa njaTtexa AN OCyLecCTB/IeHus
TpPaHCrpaHMYHOro nepesoAa AeHeXHbiX cpeacts. WMHble Ob6paweHns KnueHta baHk
paccMaTpuBaeT B CpPOK, He npeBblwatowmin 30 KaneHgapHbIX AHEN, eC/IN UHble CPOKU He
yCTaHoBneHbl O6WMMM  yCNOBUSAAMM, 3aK/OYEHHbIM C  KjAMEeHTOM  4OroBOpOM UM
3aKoHOAATeNbCTBOM PO.

1.19. baHk Hanpasnsetr OTBeT Ha O6paweHne KnneHta crnocoboMm, ykKasaHHbIM B
ObpaweHnn Knuenta. B TOM cnydyae, ecnn cnocob nonyyeHuss OTBETa He yKasaH B
ObpalweHnn, baHK Brpase HamnpasBuTb OTBET MO CBOEMY BblIbOpy: TeM CNoCO6OM, KOTOpbIM
O6paweHne noctynuno B baHk, mnm no Cucreme, mnm no aapecy KnueHta, KOTOpbIM
pacrionaraet baHk.

1.20. B cnyuae Ob6paweHuns KnumeHta o camoctosTesibHOM 610knpoBke 6aHKOBCKOMO
npoaykTa yepe3 Cucremy, oteeT 0 610KMpoBKe 6AHKOBCKOIro NpoAyKTa HarnpasiseTcsa nocne
obpaboTkn 3anpoca CucteMon aBTOMaTUYeCKW. [JaHHbIN CTaTyC OTBETa SIBNSETCS OTBETOM
BaHka Ha ObpaleHne KnneHTta o camocTosaTenbHon 610kMpoBKe 6aHKOBCKOIo NpoAayKTa.

1.21. Pas3bnoknpoBka 6GaHKOBCKOro rMpoAyKTa OCYLeCTBgeTcd Ha OCHOBaHUMU
NMCbMeHHOro 3asBneHns KnnenTa, npeacrasneHHoro B baHk.

2. OTBETCTBEHHOCTb CTOPOH

2.1. 3a HeucrnosiHeHWEe UM HeHaanexaulee WucnosHeHne o653aHHOCTERN NO
[loroBopy KOMnNnaeKcHoro ob6cnyxunsaHma CTOpOHbl HECYT OTBETCTBEHHOCTb B COOTBETCTBUU C
OENCTBYIOLMM 3aKOHOAATENbCTBOM PO,

2.2. baHK He HeceT OTBETCTBEHHOCTW 3a NOCAeACTBMSA WCMNOSIHEHUS MNOPYYEHUMN,
BbIAAHHbLIX HEYMOJIHOMOYEHHbIMW JiMUaMKU, B Tex CaydasaX, Koraa C WCnoJsib30BaHMEM
npeaycMoTpeHHbIX 6aHKOBCKMMK npaBunaMu npouenyp baHk He Mor ycTtaHoOBUTb dakTa
BblAa4¥M pPaCropsAXeHUS HEYNOSIHOMOYEHHbIMU IMLLAMN.

2.3. baHk He HeceT OTBETCTBEHHOCTM 3a yuwepb, npuUYNHEHHbIN KnueHTy
NpUBNEYEHHbLIM AN8 NpoBeAeHUs onepauni No nepevyncneHnto cpeacTs TpeTbUM 6aHKOM
WNN KpeauTHOM opraHu3auuen.

2.4. baHK TakXe He oTBe4vYaeT 3a nocCneacTBusl, CBsA3aHHble C (UMHAHCOBbLIM
NONIOXXEeHNEM TpeTbnX BAaHKOB UM KPeaAUTHbIX OpraHu3auun, npuBaeYeHHbIX K BbIMOJHEHUIO
pacnopshxeHnn KnmeHra.

2.5. bBaHK He HeceT OTBETCTBEHHOCTM 3@ BO3MOXHble HeraTMBHble MNOCNeACTBUSA
BCNeACTBME apecTa, NPUOCTAHOBEHUS, CNUCAHUA AEHEXHbIX CpeacTB 6e3 pacrnopshXeHus
KnneHta co CyeTa Ha OCHOBaHWMM COOTBETCTBYIOLWMX AOKYMEHTOB, €C/iM NyTeM 06bIYHOro
BU3yanbHOro KoHTponsa (6e3 ucnonb3oBaHUs crneumanbHblX Cpeacts M cnocobos) 6bino
HEBO3MOXHO YCTAaHOBUTb, YTO AOKYMEHTbI, YKa3aHHble B HACTOSALWEM MNYHKTE, He ABASAKOTCA
NOAJSIMHHBIMMU.



2.6. baHk He HeceT OTBETCTBEHHOCTb Nepea KnueHToM 3a owubkn, HenpasuiibHOE
MOHMWMaHMe W T.M., BO3HMKaKWLWME BCNeACTBME HESACHbIX, HETOYHbIX WIN HEeMNoJIHbIX
nopyyeHunn KnmeHra.

2.7. CTOpPOHbl HE HeCyT OTBETCTBEHHOCTb 3a MOJIHOE UM YaCcTUYHOE HEMCMNOJIHEHUE
cBOMX o0653aTtenbCtB B pamkax O6wux ycnoBuiA, €cnm 3TO HEWUCMOJSIHEHWE SBWIOCb
cneacteneM 06CTOATENLCTB HENPeoAo/SIMMOM  CUMbl, TakKMX KakK HaBOAHEHWe, noxap,
3eMNeTpsiCeHne U npoyee, a TakXe B C/y4vyae BOWHbl U BOEHHbIX AENCTBUN, BBeAEHUS
CaHkumin, nMbo peweHnn opraHoB rocyfapCTBEHHOM BNACTU, @ TakKXe HOPMATUBHbLIX aKTOB
baHka Poccuu, npenaTcTBYHOWMX MNOAHOMY WAM YACTUYHOMY BbINMOSIHEHMIO CTOopoHaMu
obsazaTtenbcTB B pamkax O6wmx ycnosuin. Mo npowectBun 06CTOATENLCTB HEMPEOoAosIMMON
cunbl CtopoHa o6si3aHa 6e3 npoMeaneHums wm3Bectutb 06 3ToM apyryto CTOpoOHY B
nMCbMeHHON dopMe. B naseleHmnn aomkeH bbiTb yKasaH CpoOK, B TedyeHue KoToporo éyayt
Hagnexawmm o6pa3oM ucnosiHeHbl obsA3aTenbCTBa B pamkax J[loroBopa KOMMIEKCHOro
obcnyxnBanus.

3. norPAAOK BHECEHUA WU3MEHEHMA W [OOMNOJIHEHMA B OBLUME
YCNNIOBUA U TAPUDDI

3.1. baHk Bnpaee B O4HOCTOPOHHEM MopsaKe BHOCUTb M3MEHEHUS U AOMOJIHEHUS B
Obwme ycnosus n / nnn Tapudbl ¢ obsa3aTenbHbIM pasMeweHnem O06wmx ycnosumn /
TapundoB B U3MEHEHHOW peaakumn unm naMmeHeHun B Ob6wmne ycnoeus / Tapudbl Ha cante
BbaHka no agpecy www.rdb.ru n/mnm B mectax obcnyxmsaHuns KnmeHToB;

KnneHT camMocTosiTeNlbHO 3HAaKOMUTCHA C M3MeHeHuaMu O6wmx ycnosun mn Tapudos
nytem obpaweHna Ha cant baHka no agpecy www.rdb.ru n/vnm B Mecta o6CnyXuBaHus
KnueHToB.

KnneHt o0653aH obpawaTtbcd B baHk wn/unn Ha cant banka www.rdb.ru ans
nony4yeHms ceegeHun o6 M3MEHEeHUsX U AOMNOSIHEHUSsIX, BHeCeHHbiXx B O6wue ycnosus u
Tapudbl He pexe 1 pa3a B KaneHAapHbIN MecsL,.

3.2. Jliobble nameHeHmsa un gononHeHusa B Obwme ycnosuss n Tapudbl, B TOM 4yucne
yTBepXxaeHHas HoBasa peaakums O6wmx ycnoBun, C aatbl BCTYMJIEHUS UX B CUYy PaBHO
pacrnpoCcTpaHseTcs Ha BcCexX nuul, npucoeamHuBlunxca Kk O6WwMM ycnoBmaM, B TOM 4ucne
npucoeamHmBlInxca K O6WMM ycnoBuaAM paHee pJaTbl BCTYNJ€HUS WU3MEHEHUN/HOBOWM
pefakuum B cuny.

3.3. [loroBop KOMMJIEKCHOro 06Cny>XmBaHWs MOXeET 6blTb M3MEHEH WN AO0MOJSIHEH
ABYCTOPOHHWUM MUCbMEHHbIM cornaweHneMm CTOpOH.

4. nopraAAoOK PACTOPXXEHUA AOroBOPA KOMMNMJIEKCHOIo
OBC/NTY>XXUBAHUA

4.1. [oroBop KOMMAEKCHOro ob6cnyxmeBaHms BCTynaeT B CWI1y CO [AHS ero
3aK4YeHns B nopsake, onpeaeneHHom n.n. 1.2 O6wmnx ycnosuin.

4.2. KnuneHT Bnpase B nt0601 MOMEHT noaaTb B baHK Ha 6yMa)kHOM HocuTene unun c
ncnonb3oBaHuem Cucrembl (nNpu ycnosum, 4to B CucTeMe npeaycMoTpeH wabnoH ansg
CoCTaBfieHMa 1 nepepadn B baHK) 3asBneHMe 0 pacTopXXeHuu [loroBopa KOMMIEKCHOro
obcny>xxuBaHus nNo ycrtaHoBfneHHol BbaHkoM ¢dopme, B TOM uucne B cCrydae Hecornacus
KnueHta ¢ ycnosBusmMu  [loroBopa KOMMJEKCHOro  ob6cnyxuBaHus, A[orosopa o
npefocrtasneHnn 6aHKOBCKOro npoaykta wu/wnn Tapudamm, a Takxke C U3MEHEHUSAMU W
aononHeHmamm O6wmx ycnosmi n /unn Tapudos.

4.3. B cny4yae npeactasneHunss KnumeHToM B baHK 3adB/ieHUMs O pacTOpXeHuu
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JoroBopa KOMMJIEKCHOIO obcnyxuBaHus, YKa3aHHbIN [orosop KOMMJIEKCHOIO
obcny>xmBaHus NpekpaTuT CBOE AelCTBME C MOMEHTa npeKkpalleHus AeACTBUA nocnegHero
M3 [O0roBOpoOB O MnpefocTaBNeHuM 6aHKOBCKUX MNPOAYKTOB, 3aK/4eHHbiX KraneHTom B
pamkax [loroBopa KOMMJIEKCHOro 06CAyXuBaHMS A0 MOMeHTa nosiydeHmss BbaHkoMm oT
KnueHTa 3asBfeHuMs O pacTopXeHun [oroBopa KOMMAEKCHOro obcnyxuBaHmsa. C MOMeHTa
nonydyeHms BbaHKOM 3asBfieHMS O pacTopXeHun [JoroBopa KOMMNEKCHOro o06cnyXmBaHus
HOBble [JOroBopbl O nMpeaocTaB/ieHMn 6HGaHKOBCKMX MPOAYKTOB B paMkax [lorosopa
KOMMEKCHOro 06CnyXnBaHMsa He 3aK4atoTcs.

4.4, baHk BnpaBe B nwboe BpeMsaA pacToprHyTb [loroBop KOMMJIEKCHOMO
obcnyxmBaHMa B OAHOCTOPOHHEM BHecyaebHOM nopsiake, O 4YeM HanpasnseT
COOTBETCTBYIOLWEe yBegomneHne KnmeHty. B cnydae pactopxxeHmnda [Jorosopa KOMMIEKCHOro
obcnyxumBaHusa No MHMUMatuBe baHka ykasaHHbIM [JOroBop KOMMIEKCHOro obcnyxuBaHus
npekpaTuT CBOe AEeNCTBME C MOMEHTa NpeKkpaweHuns AeNCTBUsS NocneaHero n3 AoroBopos O
npenocraBneHmn 6aHKOBCKMX MNPOAYKTOB, 3aK/AKO4YeHHbIX KaneHTOM B pamkax [orosopa
KOMMieKCHoro o6cnyxmBaHuUsa OO0 MOMeHTa HanpasneHuss baHkoM KnueHTy 3asaBnieHus o
pacTopXeHun [loroBopa KoMmmsiekcHoro obcnyxmeaHus. C MOMeHTa HanpasneHuss baHkom
KnueHTy 3asBneHus O pacTtopXxeHum [JoroBopa KOMMJEKCHOro 06cCnyXuBaHUsS HOBbIE
AOroBOpbl O nNpefocTaBieHnn H6aHKOBCKUX MNPOAYKTOB B paMkax [loroBopa KOMMIEKCHOro
obcnyXnBaHUA He 3aK4atoTCS.
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lpunoxeHne N9 1
K O6wmm ycnoBmsiM KOMIMJIEKCHOIO 6aHKOBCKOIro 06C/1yXXUBaHNsS IOPUANYECKUX TN U
MHANBUAYyasbHbIX npeanpuHumartenei B [NAO «PocJopbaHk»

YcnoBus o6MeHa 3/1eKTPOHHbIMM OKYMEHTaMM C UCMNOJZIb3OBaHUEM CUCTEMDbI
3J/IEKTPOHHOI0 IOKYMEeHTO060poTa ropManNYEeCKUMMHU SIMLlaMm n
MHAMBUAYyaJSIbHbIMU NpeaAnpuHUMaTeNnaMm
B NAO «PoclopbaHk>»

1. OBLWUE NOJTIOXEHUA

1.1. HacToawme Ycnosms obMeHa 31E€KTPOHHbIMU AOKYMEHTaMU C UCMNOb30BaHMEM
CUCTEMbl 3N1eKTPOHHOro AOKYyMeHToobopoTa HpuaMYeCcKMMU NvuamMm M UHOMBUAYANbHbIMU
npeanpuHumatenamm B [MAO «PocflopbaHk» (Ycnosusa 340) ABAAKTCS MNPUNOXEHMEM U
HeoTbeMsieMOM 4YacTbio O6WwnMx YCNoBMM KOMMNEKCHOrOo 6aHKOBCKOro o6cnyxXuBaHus
IOPUANYECKUX NUL, N MHAUBUAYaNbHbIX npeanpuHumatenen B NAO «PocopbaHk» (Obwwne
ycnoeus). Ycnosus 200 4aBnsTCA TUNOBbIMM AN BceX KnAMEHTOB W onpeaensiiot B
COBOKYMHOCTU C 3asBneHveM Ha poctyn kK Cucrteme, O6bwmmn ycnosumsamu n Tapudamu
nonoxeHunsa [lorosopa 06 obMeHe 3/1eKTPOHHbIMU AOKYMEHTaMN C UCNOSIb30BAHUEM CUCTEMBI
3NeKTpPOHHOro AokymeHtoobopoTta [MAO «PocopbaHk» (Adorosop 340), 3aknto4aemMoro
mexay baHkoM n KnueHToM.

1.2. 3aknwodeHune [orosopa 340 ocyuwecTsnserca nyteMm npucoeanHeHns KnueHrta
K Hactosawmm Ycnosusam 200 B uUeNOM B COOTBETCTBUMM CO cTaTben 428 [pa)aaHCKOro
Kogekca Poccuiickon ®epepaummn n nponsBoamnTCcsa nyteM akuenta baHkoM odepTbl KnmveHTta
(nopaHHoro B baHk 3assBneHus Ha poctyn Kk Cucteme). AkuentoM bBaHka saBnsetcs
npeaocrtassieHne KnueHTy no noanucbiBaeMoMy CTOpoHaMu akTy npuema-nepenaydu
KOHBepTa, coaepxawero cpeacrtsa AyteHtTudukaumn/aeHtndpukaumm, n USB-knioya.

1.3. [lpaBa n ob6bgasaHHocTn CTopoH no [orosopy 340 BO3HMKAKT C MOMEHTa €ro
3akntoyeHns CTopoHaMu.

1.4. [lloanucaHueMm 3asBneHus Ha poctyn K Cucrteme KnmeHT noaresepxaaeTr dakT
O3HakoMneHus ¢ Ycnosusamu 340, O6bwumn ycnoBusmu m TapudaMnm M BblpaxaeT CBoe
cornacme co BCEMU YCIOBUSAMM O6MeHa DNEKTPOHHbIMKM [AOKYMEeHTaMu MoCpeacTBOM
Cucremol.

1.5. bBaHk He akuenTtyeT 3aaBneHne Ha Aoctyn K CucTteMe B Nosib3y TpeTbero nmua.
He ponyckaeTcs ycTynka npas, npuHagnexawmx KnueHty no [orosopy 3400. KnueHt
CaMoCTOSAATENlbHO M 3a CBOM c4yeT obecneumBaeTr 6e3omacHbin goctyn kK Cucteme uyepes
NCNONb3yeMble WM YCTPOMCTBA, B YaCTHOCTM obecneuymBaeT HEBO3MOXHOCTb A0OCTyna
TPETbUX NUL, K YCTPOMCTBY, C UCMNOAb30BaHUEM KOTOpPOro KimMeHT ocyllecTBnAseT AOCTYn K
Cucreme.

1.6. baHk oka3biBaeT KnmeHTy KoMmnnekc ycnyr no o6CcnyXmBaHuUi C
ncrnonb3oBaHnem CucTteMbl B COOTBETCTBMM C 3aKoHoAaTesnbCTBOM Poccuiickon ®depepauum,
BHYTPEHHUMW p[OKyMeHTaMn baHka wu Hactodwmmu O6wmmun ycnosusamu. B cnydae
n3MeHeHns 3akoHopaTtenbcTBa Poccuiickon ®depepaumm Ob6wume ycnoBusi, 4O MOMEHTa UX
n3MeHeHuss BaHKOM, nNpPUMEHSAITCA B 4acTu, He npoTvBopevawen TpeboBaHUAM
3aKoHoaaTenbcTBa Poccurckon degepaunm.

1.7. Hacroawmm KnueHT npeaoctaBnsger baHky npaBo 6e3 AOMNOSHUTENLHOMO
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cornacoBaHmsa ¢ KnmeHToM packpbiBaTb N0byto nHbopmauunto 06 ycnosusax orosopa 240,
ceefeHna o KnueHTe B cniydasix, NpeayCMOTPEHHbIX AEUCTBYHOWMM 3aKoHOAATENIbCTBOM,
HOpPMaTUBHO-NPaBoOBbIMX akTamMmn n Jorosopom 340, B TOM 4uCne npu paspeLlleHnm cnopos,
CBSA3aHHbIX C MoA/AMHHOCTbLIO 2 n 3 KnneHTa.

1.8. B Hactoswmx Ycnouax 300 MCNONb3YHOTCA TEPMUHbI, UMeEKLWKMe 3HaveHue,
yKazaHHoe B n. 1.1 O6wmnx ycnoBuii, a Takxxe TEPMUHbI, UMEOLLNE CeayoWne 3HaYeHns

AyTeHTngukayms — npouecc NpoBepKn COOTBETCTBUSA BBEAEHHbLIX KNMEHTOM /I0rMHa m
napons JlIormHy v NMaponto, coxpaHéHHbIX B ba3ze AaHHbIX baHkKa;

Bnaneney ceptugpmkara — YnonHoMmouyeHHoe nuuo KnueHTta, nonyuduswee ot baHka

ceptudukar;

UneHtngpukaums B Cucteme - npoueaypa OAHO3HAYHOrO U AOCTOBEPHOro
onpeaeneHnsa NMYHOCTU KnneHTa B pesynbtaTe ycnewHon AyTeHTudukaumm

Knwoy npoBepku 371eKTpoHHou noanuck (Kmwod nposepku 3[1) - yHWKanbHas

nocnenoBaTeNbHOCTb CMMBOJIOB, OAHO3HAYHO CBSA3aHHas C KN4yoM 3l 1 npegHasHadyeHHas
AN NpoBepKu nognuHHocTu I,

Koy snektpoHHou nognucn  (Kmod 3l1) - yHWUKanbHasa nocCneaoBaTeslbHOCTb
CMMBOJIOB, NpeAHa3Ha4YeHHasa ansa cosganus JM;

Komrnipometauyms kawoda snekTpoHHou nognucu (Komnpometaumsa knatoda M) - yTpaTa
AoBepuss K TOMY, 4YTO wucnonb3dyembln Knwody 2SI obecneymBaeT COXPAHHOCTb TaMHbI
YHUKaNbHOW nocneaoBaTenlbHOCTM CUMBONIOB K4va M 6e3onacHoCcTb MHGopMauumn. K
CobbITUSAAM, CBSI3@aHHbIM C KOMMpOMETauuMen Ki4ya, OTHOCATCA creaylowme cayyau
(BKAKOUMTENBHO, HO HE OrPaHNYNBAsICb):

e yTpata Knwouya 3M1;

e yTpaTa Kntoua 30 ¢ nocneayowmm ero obHapyxeHuem;

e HECAHKUMOHWPOBaHHOE KOMUWPOBAHWE WM MNOAO3PEHME HA KOMMPOBAHME TpPeTbUMMU
nnmuamun Knwoda 3M1;

e HapyleHWe npaBuA XpaHEHUS W/UNMN  YHUUYTOXEHUS NOCMe OKOHYaHusA CpokKa

nencrteuna Knwoua 3I1;

e BO3HWKHOBEHME MOAO03PeEHUN Ha nepepadvy nmHdbopMaummn TpeTbmM nuuam o Kntoue I
n/vnn Kniouen nposepku 3M1;
e CNy4yaum, Korga Henb3s AOCTOBEPHO YCTaHOBWUTb, YTO MPOM30LWNO C HocuTenem Knwua

M, B TOM ynucne cny4vaum, Koraa Hocutenb Knwouya 3l Bbiwen 13 CTPOos U AOCTOBEPHO

He onpoBeprHyTa BO3MOXHOCTb TOr0O, YTO AaHHbIN (aKT Mpou3oLlien B pe3yfbTaTte

NPOTMBOMNpPAaBHbIX AENCTBUN TPETbUX NNL.

HC/J - HecaHKUMOHUPOBAHHbIM AOCTYN TpeTbuX nuy, K 2 nnn Cucreme

lpoBepka 31eKTpoHHou noanucu (lpoBepka 31) — npoBepka noAnMHHOCTKM 3l C
nomowbto Kntova nposepku Il

Ceptugpukar - [OKYMeHT Ha 6yMaXXHOM HocuTene, coaepxXawun cnegyrouwme
CBeLleHNS: YHUKaNbHbIn MAEHTUPUKAUMOHHBIN HOoMep Knwoua 3l1; nonHoe dupMeHHoe
HanMmeHoBaHne KnueHta - (B TOM umcne WHH/KIM, agpec mectoHaxoxaeHus); ©.U.0.
YnonHoMmo4deHHoro auvua KnueHTta; cpok pgencteusa Knwouda 2I; Knwou nposepku 3.
Ceptndukat nognmcobiBaetca CTopoHaMn M ckpennsetcsa nedatamum. B uensax Ycnosun 340
CTOpOHbI MpU3HAKT, 4YTO cepTUdMKAT He SHABNSEeTCA CcepTUdPUKATOM K/oya MNpOBEPKMU
3NEKTPOHHOM NOANUCK, onpeaeneHme KoToporo gaHo B ®eaepanbHOM 3akoHe oT 06.04.2011
roga N2 63-03 «0O6 31eKTpOHHOMN NOANMUCK>».

Cucrema - WHdOpMaUMOHHAs CUCTeMa 3/IEKTPOHHOrO AokyMmeHToobopoTta T[1AO
«PoclopbaHk» - aBTOMaTM3MpOBaHHas CUCTEMa 3/IEKTPOHHOr0 AOKYMeHToobopoTa,
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obecneumnBaloLlan cocTaBneHue, U3MeHeHue, 3aWwnTy n o0b6paboTky 31 € MCNONb30BaHUEM
3NIEKTPOHHO-BbIYMCAUTENbHbBIX CpeacTB 06paboTkm  wmHdopmaumm u  nybamyHoOn ceTu
NHTepHeT. CucTemMa co3aHa Ha OCHOBE TeXHONOrnm cetn MIHTepHeT n obecnevynsaeT, B TOM
ymucne, KoHMMAEHUMANbHOCTb, HAAEXHOCTb UM  [AOCTOBEPHOCTb NepeaaBaeMon w
npMHMUMaemMon wuHdopMaumn wn 3, wnaeHTUdukauuwo Bnagenbua cepTudukata Kak
oTnpasutens 3/, NnpoBepKy LEeNoCTHOCTU AOKYMeHTa.

YrnonHomouyeHHoe nyo KaneHTa — eANHONMUYHBIA MCNOSTHUTESNbHbIM opraH KnuveHTa.

YrnonHomoyeHHoe Lo baHka - €AWHONUYHBIA WUCNONMHUTENbHbIN opraH baHka wau
MU0, AencTByloLLee oT MMeHM baHka No AOBEPEHHOCTM!.

USB-kio4d - 3alUMWEHHOE 3/1eKTPOHHOE YCTPOWCTBO, MpeaHa3HadeHHoe AN
ayTeHTUdMKaumm n 6e3onacHOro XpaHeHus Ka4yen WudpoBaHms, 3/1eKTPOHHOMW NoaNncK, a
Takxe unMdposBbix cepTudunkaToB 1 Nt0boN Apyron cekpeTHon nHdbopmaumun.

2. NoPAAOK AOCTYNA K CUCTEME U BEAEHNA PACYETOB

2.1. CTopoOHbl MOryT coBeplwwaTtb ntbble caenkm (3aknyaTb, M3MEHSATb, pacTopraTb
AOroBopbl / cornaweHusa) nyTeM HanpasneHumss oaHon u3 CTOpOH C MCMONb30BaHUEM
CucteMbl odepTbl, W akuentoM ee agpyron CTOpoHOM, MyTeEM HamnpasneHus C
ncnonb3oBaHneMm CuUCTeMbl akuenTa.

B uenax 3aknuyeHus caeniok B paMKax CcooTBeTcTBylowero porosopa CTOpPOHbI
BrpaBe HanpaBnaTb APYr APYry CKaHWPOBaHHbIE KOMNUWU AOKYMEHTOB, nognucaHHble JI1.

CTOpOHbI MPU3HAKOT, 4YTO 3aK/l4YeHne cAenok cnocoboMm, npeaycMOTPEHHbIM
HACTOSILLMM MYHKTOM, siBNsieTca cobnogeHneM NMcbMeHHOM (OopMbl CAENOK U He TpebyeTt
npeacTaBfeHns COOTBETCTBYHOLWMX AOKYMEHTOB, Hanpas/ieHHbIX C WUCMNOJSIb30BaHUEM
CucteMbl, Ha ByMaXKHbIX HOCUTENAX.

CTOpOHbI Takxe MOryt wucnonb3oBatb Cucrtemy pans nepefadm [OKYMEHTOB U
WHpoOpMaunm, npeacraB/ieHne KOTopbiX TpebyeTcs B COOTBETCTBMM C  AENCTBYHOLWMM
3aKoHoAaTeNnbCTBOM PO, BKAOYas 3aKoHOAATENbCTBO O MPOTUBOAENCTBUM neranusaunu
(OTMbIBaHMIO) AOXOAO0B, MOSYYEHHbIX MPECTYMNHbIM NyTeM, N GUHAHCUPOBAHUIO TEPPOPU3MA,
a TakKXXe BaJIl0THOE 3aKOHOAATesIbCTBO.

2.2. CTOpOHbI NpPU3HAT, YTO CO34aBaeMble U Ucnosb3yemble baHkoM n KnmeHToMm
3, noanucaHHble 31, M nepepaHHble C nomouwbi CUCTEMbI B COOTBETCTBMM CO BCEMU
npoueaypaMmm 3awmtbl MHOpMauMK, NpeayCMOTPEHHbIMM HacToswuMmu Ycnosusmu 240,
UMEKT HpUANYECKYD CUNY WAEHTUYHYK [OKYMEeHTaM, CO34aHHbIM WM MoANUCaHHbIM
YNOAHOMOYEHHbIMU AnLaMu Kaxaon n3 CTopoH CO6CTBEHHOPYYHO Ha 6yMaHOM HocuTene.
Ecnn B cooTBeTCTBUKU C peaepasibHbIMKU 3aKOHaMU, MPUHUMAEMbIMM B COOTBETCTBUU C HUMU
HOPMaTUBHbIMW MPaBOBbIMKM akTamum unm obblvaem AenoBoro obopoTa, AOKYMEHT AOJIKEH
6bITb 3aBepeH ne4daTbto, CTOPOHbI MPU3HAKT, YTO CO3A4AHHbLIA U UCMONb3yeMblin BaHKOM M
Knnentom 3, noanucaHHbin 2DI1, paBHO3HA4YeH AOKYMEHTYy Ha 6yMaxHOM HocuTene,
NOANMCaHHOMY COHBCTBEHHOPYYHOW MOAMUCHIO N 3aBEPEHHOMY MNeyvyaTblo.

2.3. [JOKyMeHTbl, K (pOpMe KOTOPOro Wan cAesikn, K NopsaaKy 3akuyeHUs KOTOpbIX
npeabsBAATCA cneunanbHble TpeboBaHMA AENCTBYOLWEro 3aKoHoAaTeNnbCcTBa u/mnun baHka,
coBepLlatTcsa N 0opopMASIOTCA B COOTBETCTBMUM C TakKUMKU TpeboBaHUSMMN.

2.4. CTOpOHbI MpU3HAKT, 4YTO mMcnonb3lyemas Cuctema sBNSAETCS AOCTAaTOYMHOW ANs
obecneyeHnsa ycTtomumMBoro, AOCTOBEPHOro npuema, nepegadun, ob6pabotkm n xpaHeHun [,
a Takxke ansa 3awntbl 34 n nudopmaummn ot HC, n obecneumBaeT pasrpaHuyeHue Aoctyna,
WndpoBaHMe, KOHTPOb LEenocTHoCTn D/[.

2.5. CtopoHbl npu3HatT, 4to Il YnonHoMouyeHHbIX vy KnmeHta w©n baHka
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Nno3BONAET onpeaenuTb nuo, noanucbiBawowee 3], MNO3BONMSAET WCKIKUYUTb BHECEHWe
n3MeHeHnn B D[] Nocne MOMeHTa ero noAnucaHusa. YNOJHOMOYeHHble nuua KnuneHta un
BaHka HageneHbl CTOpoHaMM BCEMW MOSIHOMOYUSIMU MO COBEPLUEHUIO CAENOK, noanucaHuto,
nepegade v MNpUHATUIO LOKYMEHTOB, OoOpM/IeHME KOTOpbIX ocywecTenseTca B CucrtemMe C
ncrnonb3oBaHuem 2/, nognmcaHHbix 1.

2.6. Knwoy 3l aBnsetca  KoHdpuaeHuuanbHOM  MHGoOpMauven  Bnagenbua
cepTudukaTa. baHk He ocywecTenseT xpaHeHue Kntoven 31 KnnenTa.

2.7. baHk o06s53yeTcs npenoctaBuTb KAWMEHTY KOMMNEKT MpPOrpaMMHbIX CPeacTs,
BXoAsawmx B CUCTEMY, MHCTPYKUMIO NO YCTAaHOBKE M 3KCMyaTaunm NnporpamMmMHbIX CpeacTs, a
TakKXe oKas3aTb oOnepauuoHHble Yycnyrm no npueMmy, o6paboTke W MNOATBEPXAEHUIO
MOANIMHHOCTU UNN HeaencTemuTenbHoCcTM I KnueHTa, a Takxke no 3awmte I3[ OoT noanenku,
XpaHeHUo 1 BeaeHuto apxmea 3/ B Cucteme (Aanee no TeKCTY - yCNyru).

2.8. KnuneHT obg3yeTca onnaymBatb YCIyrn, okasaHHble BaHKOM, B COOTBETCTBUU C
yTBEpXAeHHbIMN BaHkoM Tapudamu. lMnata 3a ycnyrn npomssoauTtcsa KnuMeHTOM B CPOKM,
onpeaeneHHble Tapudamu baHka v B aaTy npekpalwieHusa Jorosopa 240.

2.9. [lHeM coBeplieHua nnaTexa B cyeT oriatel ycnyr no Ycnosmam 340 asnsertcs
AeHb 3a4ncneHus CcpeactB Ha cyeT baHka C yka3aHMeM COOTBETCTBYHOLWEro Ha3HayeHus
nnartexa wunum B Criydae npoBefeHUusd naartexa rno BHYTPeHHUM cyeTaM baHka AeHb crncaHus
cpeacTsB co cyeta KnumeHTa.

2.10.Hactoawmm KnueHT npepocrtaenser baHKy nMnpaBo CrUCbiBaTb AeHEeXHble
cpeacTtBa c nbbix cyeToB B baHke, 6e3 pacnops>XeHns, AOMONHUTENbHOro COr/lacoBaHUs w
yBegomneHnsa KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
AEeNCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuimnckon depgepaunm v HopMaTMBHbIMKM akTaMm baHka
Poccun (3apaHee paHHbIM akuenT), B onnaty Yycnyr, npepocraBnsiemMbix baHKkoM o
[Jorosopy 340, B TOM 4ucCfe OCYWECTBMATb MPOoAaxy/noKynkKy MHOCTPaAHHOW BastoTbl MO
KYpCy n Ha ycnoBuax baHka Ha aaTy noKynku/npoaaxu.

2.11.CTOpOHblI OocyuwecTBnaT obMeH 31 Ha yCnoBusX, yKasaHHbIX B Pasgene 6
HacTosAwmx Ycnosu 340 «lMopsaok obMeHa aneKTPOHHbIMU AOKYMeHTaMn B Cucrteme».

2.12.CTOpoHbl BrpasBe OCywecTBnAaTb 06MeH D[] ¢ MOMeHTa 3akiwyeHusa [Jorosopa
340 vn noanucaHua ceptudukarta.

2.13.baHK He npuHMMaeT K obpaboTke u wucnonHeHuwo 3, OQOpPM/IEHHbIE C
HapyweHuneMm TpeboBaHWIN, YCTAaHOBNEHHbIX HacToAWwWMMK Ycnosmamm D40 U AeNCTBYHOLWLEro
3aKkoHoaaTenbcTBa Poccunckon denepaumu.

2.14.KnneHT o03HakoMneH ¢ Tapudamm baHka wn uHdboOpMaumen o0 nopsake
noakntoveHnsa n obcnyxmeaHus Kk Cucreme, onybnmkosaHHOM Ha oduuymanbHOM NHTepHeT-
cante baHka no agpecy www.rdb.ru

2.15.B cnydae BO3HWKHOBEHMSI CMNOPOB, CBA3a@HHbLIX C MOAJIMHHOCTLIO 2,
nepepaHHbix B CucrteMe, a Takxe noasiMHHocTbio Il B 3[, CTOpOHbLI pPYKOBOACTBYHOTCSH
Pasgenom 5 Ycnosun 30 «lMopsaaok paspelieHns Cnopos, CBSA3aHHbIX C MOANMHHOCTbIO 3/
n IM».

2.16. USB-kntou, nepepaBaeMbln baHkoMm KnneHTy Ha BpeMs aencrtesusa [orosopa
20, aBnaerca cobcTBEHHOCTbIO baHka.

2.17.KnneHT Bripase npeaoctaBuTb B baHK npu JIMYHOM MPUCYTCTBUU 3aaBIEHUE MO
dopme, ycTaHOBNEHHOM BaHKOM, B KOTOPOM YCT@HOBJ/IEHbl OrpaHW4YeHUS MaKCUManbHOM
CYMMbl oOAHOM onepauumn u (MNM) onepaumin 3a onpeaeneHHbIn nepuos BpPEMEHM,
OorpaHuyeHms No onepaumsm MoryT 6biTb YCTAaHOBIEHbI KaK Ha Bce onepaumn KnueHTa, Tak
N B paspese BUAOB onepauun.
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3. NPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obsasyercsa:

3.1.1.TIpuHATL K WUCMONHEHMIO nony4deHHble oT Knuenta 34 B Cucrteme. [lpu
obpabotke B[, nony4veHHbIX B Cucteme, onpenensiioliMM BpeMeHeM SBSEeTCA TeKyliee
BpeMS, YCTaHOBJIEHHOE Ha CUCTEMHbIX Yacax annapaTHbIX cpeacTs baHka.

3.1.2. O6pabaTtbiBaTth 31 B CTPOroM COOTBETCTBMM C YCTAHOBMEHHbLIMW HOPMaMMU,
TexXHM4Yecknmm TpeboBaHUsaMN, CTaHAApPTaMn, MHCTpyKUMaMm baHka Poccun n baHka.

3.1.3. HpopMmumnposaTb KnneHTta o pesynbtatax 06paboTkn n ncnonHenms / o6 otkase
B 06paboTke nnn ncnonHeHnn 3, npmHAaToro ot KnmeHta no Cucrteme B TedeHmne paboyero
AHA, B KOTOPOM noctynun 3.

3.1.4. KoHcynbTupoBaTb KnveHTa no Bonpocam npaBusibHOM 3KcnayaTaunm CUctemsl.

3.1.5. O6ecneumBatb 3awmty Cuctembl oT HCA n coxpaHATb KOHMUAEHUMANbHOCTb
nHdopmaunm no cyety Knuenra.

3.1.6. Bectn apxuBbl 31, nognncaHHbix 31, N OCYLLECTBNATb UX XpPAaHEHNE B TeYeHUue
CpoOKa, YCTAHOBJIEHHOr0 Af19 XPaHEHUS 3SKBUBANEHTHbIX [AOKYMEHTOB Ha 6yMaXxHbIX
HOCUTEensAX.

3.1.7.Mepepate KnnMeHTy KOMMJIEKT MNpOrpamMMHbIX CpencTB, BxoAaawux B Cucremy,
WHCTPYKLUMIO MO YCTAaHOBKE U 3KCrJlyaTauMn nporpaMmMHbIX CpeacTB.

3.1.8.MNepepatb KnueHTy [OKYMEHTbl Ha O6yMaxXHOM HocuTene, coaepXaHuve U
nopsaok odopMneHmsa KoTopbix onpeaeneH B Pasgene 6 Ycnosun 240.

3.2. baHK nMeeT npasBo:

3.2.1. MNpunoctaHoBnTb 06MeH 21 ¢ KnMeHTOM B Cny4vyae BO3HMKHOBEHUS TEXHUYECKUX
HencnpaBHOCTENW WAN APYrUX OBCTOATENbCTB, B TOM 4MC/ie U3MEHEHWUS 3aKOoHoAaTeNnbCTBa
P®, nenatowmx HEBO3MOXHbIM UKW HexenaTenbHbiM 06MeH /.

3.2.2. NMpuoctaHoBuTb goctyn KnuneHta B CucrteMmy B ciydae Komnpometaumum Knwouen
3l Ao MOMeHTa ycTpaHeHus cobbiTna KoMmnpoMmetTauun. B aToM cnydae 3/, nony4vYeHHbie w
NUCnosHeHHble BbaHKOM A0 MoOMeHTa 6nokumpoBkM KnmeHTa B CBA3M C KOMMpoOMeTauunewn
Kntouen 3I1, a9BnsTCA HOpUANYECKN AeNCTBUTENbHbIMU. D[], nonydyeHHble baHkoM nocne
nony4yeHma uMm coobuweHns KnueHta o komnpomeTauum Knwouen DI He noanexart npuemy
baHkoM wn gaBnsoTcs AN baHka HeaeucTBUTENbHbIMM A0  YCTPaHEHUs  MPUYMH
KoMmnpomeTaumun Kntoden 2II1.

3.2.3.MpunoctaHosutb poctyn KnneHta Kk Cucrteme B C/lydyae HeAOCTAaTOYHOCTMU
AeHeXHbIX cpeactB Ha Cuete KnueHTa Ang cnmcaHusa nnatbl 3a okasaHue ycnyr B Cucreme.
[Joctyn B CucTteMy npuocTaHaB/IMBAaETCA A0 AHA, CNeAylowero 3a AHeM oriathl KnMeHToM
yCnyr.

3.2.4. PactoprHyte [dorosop 2300 B OAHOCTOPOHHEM nMopsaake TMnpu HapyweHun
KnueHnTtom Ycnosuin 340.

3.2.5. OTkazaTtb KnueHTty B npueme 3/, nognucaHHoro 3I1.

3.3. KnueHT 06513yeTca:

3.3.1.Mepenatb BaHKy [OKYMEHTbl Ha 6YMa)KHOM HOCUTENE, COAEpPXKAaHME U NMOoPAAOK
o opMneHnst KOTopbiX onpeaeneH B Pasagene 6 Ycnosuii 340.
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3.3.2. CobnopaTte [lNopsagok coctaeneHnsa wn  odopmneHns 2 B Cucreme B
COOTBETCTBUM C TpeboBaHUSAMWU 3aKoHOAaTenbCTBa, TpeboBaHMAMU BaHka M OCyLLecTBASATb
obmeH 21 B Cnucteme B nopsake, npeaycMoTpeHHoM B Pasgene 6 Ycnosuii 30.

3.3.3. OnnaumBaTtb ycnyru baHka 3a obcnyxunsaHme B Cucrteme cornacHo Tapudam.

3.3.4.MpuHATb Mepbl no obecneyeHnto 6e30NaCHOCTM WM LENOCTHOCTU  cpeapbl
ncrnonHeHns (3awnMTy OT BMPYCOB, MporpamMm-3aknajok W Apyroro BpenoHOCHOro
nporpaMMHoOro obecrneyeHus) Ha KOMMbIOTEPE, C KOTOPOro ocyllecTBnsalTcsa pabota B
Cucreme.

3.3.5. Cobnopgate KOHduaeHumanbHocTb Knwua 2SN KnmeHta w©  naponen,
ncnonb3yembix B Cucreme.

3.3.6. Npun obHapyxeHunun pakta HCA k Cucreme HezaMeanmUTenbHO CO0bWMTL 06 3TOM
baHky.

3.3.7.B cny4yae komnpomeTaumm Knwoua DI HeszameanutenbHo obpawaTtbcs B baHk
ONS NPpUHATUSA HeobxoaMMbIX Mep.

3.3.8. He no3gHee gHSA npekpalleHus NOJIHOMOYMI YNOAHOMOYeHHOro nuua KnmenTta
yBeaOMUTb baHk 06 3TOM.

3.3.9. He nepepaBaTtb TpeTbmM nuuam USB-kno4, NonyyeHHbIn oT baHka.

3.3.10. B cnyuae npekpaweHus gencrtena Jorosopa 340 BepHYTb MOSYYEHHbIN
USB-kntou baHky He no3gHee 10 (amecatm) 6aHkoBckux paHen (ans USB-kntoua,
nosyyeHHoro B baHke).

3.4. KnueHT nMmeert npaso:

3.4.1. MNMonyyaTb oT baHka v nepegasaTb B baHk 3/ B Cucreme.

3.4.2. Mony4yaTb KOHCYyNbTaumm baHka no Bonpocam akcrsiyatauum CUcTtembl, a Takxe
CNpaBOYHO-NH(POPMaUMOHHbIE MaTepuanbl 06 ob6cnyxmnsaHmmn B Cucreme.

3.4.3. B cnyyae komnpomeTauuun Knoya 31 oCcywecTBNATb 3aMeHY K/o4a.

3.4.4. NpounssoauTtb 3ameHy Kniwoua 3l B nopsaake, ycTaHOBNEHHOM BaHKOM.

3.4.5. PactoprHyts [Jorosop 300 Ha OCHOBAHWW TMUCbMEHHOro 3asB/IEHUA O
pacTtopxeHuu [lorosopa 20, npeacrasneHHoOro B baHk.

4, OTBETCTBEHHOCTb CTOPOH

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTb MpeacTaBiseMblX
OOKYMeHTOB Ana 3aknwdveHusa forosopa 300 wn COOTBETCTBME TMPOBOAMMbLIX MO HEMY
onepauunmn pexunmy CyeTa, YCTaHOB/IEHHOMY 3aKoHOAATENbCTBOM PO.

4.2, OTBeTCTBEHHOCTb baHka nepes KnneHTOM oOrpaHuMuMBaeTCs AOKYMeHTaslbHO
noATBEPXAEHHbIM  peanbHbIM  yuwepboM, BO3HMKWKMM Yy KnveHTa B pe3synbrarte
HenpaBOMepHbIX AENCTBUI unu 6esaencremsa baHka, AeNCTBYOLWEro npegHaMepeHHO Uan C
rpybor HeOCTOPOXHOCTbIO. HM Npn Kakmnx obcTtosaTenbCcTtBax baHK He HeceT OTBETCTBEHHOCTM
nepea KnueHTOM 3a Kakume-nnbo KOCBEHHble, Mobo4YyHble WAM Cny4arHble Y6bITKN, UK
ywep6b (B TOM 4yucne ynyuweHHyl BbIroay), Aaxe B cnydyae, ecnm oH 6bin yBeaOMNEeH O
BO3MOXHOCTM BO3HUKHOBEHUS Taknx ybbITKOB nnu yuepba.

4.3. Ecnn Bcneacteue  HeBbInoNHeHUss (6O HeHagnexawero WUCMoSIHEHUS)
KnneHToM 06s513aHHOCTEN, NMpeayCMOTPeHHbIX HacTosawuMmmn Ycnosmammn 300, BaHk noHecet
ybbiTkM (6o Ha Hero 6yayT HanoXxeHbl B3blCKaHUs), KnneHT ob6s3aH BO3MeCTUTb UX B
NOMHOM obbeMme.

4.4, baHK He HeceT OTBETCTBEHHOCTM B KOHMAUKTHbIX CUTYaUMUSX, BO3HUKLUNX
BCneacTeme HencnonHeHns KnneHTtoM Hactoswmux Ycnosun 240, a Takxe BO BCeX Cnyydasx,
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Koraa Takue ciyyau HaxoasTcs BHe cdepbl KOHTpons baHka.

4.5. baHk n KnneHT HecyT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb WHMOpMauum,
npeaocTaBnisgeMon Apyr apyry.

4.6. KnuneHT HeceT OTBETCTBEHHOCTb 3a NPaBW/IbHOCTb oopmiieHns /.

4.7. CTOpOHbI COr/lacHbl C TeM, yTOo ncnonb3oBaHme BCEMUPHOM
TEeIeKOMMYHMKALUMOHHON ceTn obuwero goctyna MHTepHET MOXeT Bbi3biBaTb MNEpepbiBbl B
npueme un o06paboTke DNEKTPOHHbLIX AOKYMeHTOB B CuUCTeMe, CBSAA3aHHble C OTKasaMu
TeNeKOMMYHMKALUMOHHOIro ob6opyaoBaHUs NpoBangepoB TE/IEKOMMYHUKALUMOHHBLIX YCAyr, a
TakXXe BUPYCHbIMM W WHbIMW aTakamMu Ha Cuctemy. CTOpOHbI 0653aHbl MPUHMMATbL BCe
AOCTYrMHble cnocobbl 3aWNTbl OT YKa3aHHbIX yrpos.

4.8. bBaHK He HeceT OTBETCTBEHHOCTM 3@ TEXHMYECKOEe COCTOSAHME KOMMbKTEPHOro U
nHoro obopyaoBaHuss KnmeHTa, BO3MOXHblE MOMEXU B JIMHUSAX CBA3U, MNOX0E COeAUHEHUe
MIN  HEBO3MOXHOCTb  YCTa@HOBUTb  COeAMHEHMUe, OTK/IKYEHME  3/1eKTPO3Heprum U
NOBpeXAeHUsS JIMHUI CBA3W, MNporpamMHo-annapaTtHble cbom Cucrtembl U Apyrve, He
3aBucswme ot baHka HeMcnpaBHOCTK, Aenaklne HEBO3MOXHbIM 06MeH D/.

4.9. baHK He HeceT OTBETCTBEHHOCTM 3a:

. HEUCMNOSIHEHME WM HEeHagsexalwee WCrnosHeHue 31 B C/iyvyae HapylleHus
KnueHtoMm ycnosui lorosopa 340
. NOCNeACTBMUS, Bbl3BaHHbIE N3AAHMEM YMOHOMOYEHHbIMM OpraHamMn Poccuiickom

depepaunn UM MHOCTPAHHOIO rocCyAapCTBa HOPMATMBHbLIX aKTOB, 3anpewarwmx Wan
3aTpyaHsoWmMX nonb3oBaHmne Cucremon;

. ywep6b, BO3HMKWWA BCieacteBMe MNpuHATMA D[ K MCNOMHEHUIO  CO
cKkoMnpomeTmpoBaHHoW 3l1, B cny4dae nony4vyeHus mHpopmaumm o kKomnpometaumm Knwoua
20 nocne npuHaTma 3 K UCNOJSIHEHUIO;

. OEeNCTBUA TPETbUX NnL, a Takxke obcToaTenbcTtBaMm, ot baHka He 3aBucsalme;

o ywep6, BO3HMKLWIMA BCeACTBME HApYLIEeHUS CUCTEMbI 3almTbl MHPOpMaLUnUK He
rno BnHe baHka;

o HenpaBuabHOro 3anonHeHusa Knnentom 3/ B Cucrteme;

o pasrnaweHmsa cuctembl naponen KnmeHTom;

o HeCBOEBpPEMEHHOro yBeaoMneHuss baHka 0 npekpaweHnn MoSIHOMOYUNA
YnonHoMo4yeHHoro nnua KnnenTa;

. NCMosIb30BaHNUSA HEYNONHOMOYEHHbIMN KnneHToM nuuamm Knouen I0;

4.10. KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb MporpamMmHoro obecneveHus
Cucrtembl, apxuBoB Kntoudeinn nposepku Il n D1, pa3MeLleHHbIX Ha CBOMX KOMMblOTEpaAX,
USB-kno4a M 3a BO3MOXHble HeraTuMBHble MOCNEACTBUS MUX KOMMpOMeTauun/HapyLlleHus
KOH(UAEHUMaNbHOCTH.

4.11. B cnyyae HeAOCTAaTOYHOCTUM AEHEeXHbIX CPeAcTB Ha CYeTe No onsaTte ycayr v
HEUCNOSIHEHNS WAN HeHagnexauwero ucnosHeHus KnneHToM obsg3aTenbctBa Mo onnarte
ycnyr, baHk BrnpaBe B3bickaTb C KnumeHTa Heyctonky B pa3mepe 0,1 (oaHa pecsaTas)
MPOLUEHTOB OT CYMMbl MNPOCPOYEHHOW 3a[40/MKEHHOCTM 3@ KaXAabll KaneHAapHbl AeHb
NPOCPOYKMU.

4.12. Ha KnueHTa n baHK pacnpocTpaHsatTca ycnosBmsa 06 oTBeTcTBEHHOCTM CTOPOH,
npeaycMoTpeHHble Pasgenom 2 O6Wwnx ycnoBun.

5. NnOoPAAOK PA3PELUEHUA CMNMOPOB, CBA3AHHbLIX C NOAJIMHHOCTbIO
a3AMn3N
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5.1. 3/[] cumTaercs NOAMUHHLIM, e€Ccnn OH 6blia, C OAHOM CTOPOHbLI, Haanexawmm
obpa3om cocTaBfieH M NoanucaH, a C ApYron CTOPOHbl - MPOBEPEH U MPUHSAT.

5.2. Tllpn Hann4ynMm COMHEHUN B NOANMHHOCTM D[ mnmn ero cogepxaHms CTopoHa -
MHMUMaTOp crnopa obsizaHa HanpaBuTb Apyroi CTopoHe NMcbMo! ¢ NOAPOBHBIM U3/I0XKEHUEM
ocnapuesaeMon cuTyauum, obcTtosaTenbCTBaMn npoucleaero 1M npeanoXxeHneMm co3gatb
COrnacuUTesIbHY 3KCMEPTHY KOMUCCUIO.

5.3. B cny4yae cornacusa C npeTeH3nen, coaepxawencs B nucbMe, CTOpPOHa,
nony4ymsellass MNUCbMO, He3aMenauTenbHo YyBeaomnsetr Apyryto CTOpoHY W yCTpaHdaeT
HapylweHus, onucaHHble B nucbMe. CornacutenbHas 3KCnepTHas KOMMUCCUA B TaKOM clydyae
He co3jaeTcs.

5.4. Paborta cornacutenbHOM 3KCNEePTHOM KOMUCCUN:

5.4.1. na paccMoTpeHnsa CnopoB CO34aeTCs cornacutesnbHasa aKCcrnepTHas KOMUCCUS
B KOJINYECTBEHHOM cocTaBe 6 (lecTb) npeacTaBuTenen, nNo Tpyu npeacraBuTens OT KaXkaoun
M3 CTOpPOH. [JaHHas KOMMUCCUSA CO34AEeTCA TONbKO MO NMUCbMEHHOMY 3asiBIEHUIO OAHOW U3
CTopoH. [aTa 3acefaHuMs KOMUCCUM Ha3HadaeTcsa He no3gHee 15 (naTHaauaTb) AHEW C
MOMEHTa HanpaBneHus npeanoXeHnss o ee co3gaHun. lMpu HeobxoaAMMOCTW, C cornacus
obenx CTOpOH, B COCTaB KOMUCCMW MOryT OblTb AOMONHUTENbLHO BBeAEHbl 3KCNepThbl
KoMnaHuM paspabotumka CuCTeMbl B KOJMYECTBEHHOM CocCTaBe He 6onee Tpex
npeacrasutenen. [1ONHOMOYMA UMEHOB KOMWUCCUM MNOATBEPXAAIOTCA [AOBEPEHHOCTAMMU,
BbIAAHHbIMW UM B YCTAHOBJIEHHOM 3aKoHoAaTeNbCTBOM dopMme n nopsake. KonnyecTBeHHbIN
N NepCcoOHaNnbHbIM COCTaB KOMWUCCUU [OJIKEH 6blTb 3aUKCMpPOBaAH B UTOMOBOM [AOKYMEHTE
(AKTe), oTpaxatLeM pe3ynbTaTbl paboTbl KOMUCCUMN.

5.4.2. 2kcnepTHas KOMUccus ocyliecTesnsaeTt CBOIO paboTy (cpaBHeHus,
nccnefoBaHUs, aHanms, OueHKa M XpaHeHume) B noMmeuweHumax baHka, ¢ ucnosib3oBaHMEM
M2BM, nporpaMMHoro obecnevenuns n Kntouen nposepku 3r1.

5.4.3. Cpok paboTbl koMuccum He 6onee 5 pabounx gHen. B 0cobo CNOXHbIX Cryyasx,
c cornacmsl CTOpOH, BblpaXXeHHOro npeacTtaBuUTeNIsIMU CTOPOH B COBMECTHOM akTe 06 utorax
paboTbl KOMMUCCUMKU, 3TOT CPOK MOXET 6bITb yBennM4yeH, HO He 6onee yem go 30 (TpmauaTb)
KaneHAapHbIX AHEN.

5.4.4. Llenbto paboTbl CO34aHHON KOMUCCUU SBNSIETCA YCTAHOBAEHWE MNOA/IMHHOCTMU
2/[, ncnonHeHHoro B pamkax florosopa 3/0.

5.4.5. CTOpOHbl 0653aHbl NpefoCTaBUTb KOMWUCCUM BO3MOXHOCTb O3HAKOMUTLCHA C
ycnosusmMn n nopsiakom pabotbl Cuctembl. CTOpOHbLI CNocobCcTBYOT paboTe KOMUCCUN U He
AONyCKaloT OTKa3a OT npeacTtaB/ieHns HeobXoAMMbIX AOKYMEHTOB, MMEKLWMX OTHOLWEHME K
paccMaTpuBaemomMy Cnopy.

5.4.6.To utoram paccMmoTpeHusa komuccuen Cnopa O MOAJIMHHOCTU (Hanuuum wunu
oTcyTCTBMM) D1, NCNONHEHHOM C noMouwblo CucTeMbl U noannucaHHoro 3/, kaxaasa CtopoHa
obsa3aHa pgokasaTb TO, 4YTO OHa CBOEBpPEMEHHO M Haanexawmm o6pa3oM BbINOSHWUAA
obsazaTenbcTBa, B34Tble Ha cebsa no Jorosopy 30.

5.4.7.1o utoram paboTbl KOMUCCUM COCTABASAETCHA aKT, B KOTOpPOM B 06s3aTe/ibHOM
nopsiake oTpaxkarTcs:

o YyCTaHOBJIEHHbIE 06CTOATENLCTBA;
. NENCTBUSA YNIEHOB KOMUCCUMU;
. BbIBOAbI O MOASIMHHOCTM NpeabsaBieHHoro 3/;

o OCHOBaHMA, nocny>xmseLwune angd CbOpMVIpOBaHMFl BbIBOOB.

l,ﬂ,O noZayn NUCbMEHHOTO 3aABNEHUA CTOPOHAM PEKOMEHAYETCA NPOBEPUTD, YTO MPUYMHOMN BO3HUKHOBEHMA CNopa He ABNAETCA HapyweHue uesocmHocmu npo2pammHo20
obecneyeHus, yesocmHocmu cpedsl UCOAHEHUA HA KOMblomepe KaueHma, KomnpomeTauus Katodei 3 uam HecaHKLMOHUPOBAHHbIV AOCTYN K pecypcam
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AKT noAnucbiBaeTcs YMNOJIHOMOYEHHbIMU npeacTtasutenamm CTopoH He no3gHee 10
(necaTb) AHEN C MOMeHTa OKOH4YaHusa paboTbl KoMuccuu. B cnydae, ecnu noanmcaHue AkTa
B 3TOT CPOK He COCTOMTCS, 3aumHTepecoBaHHas CTopoHa Brnpase o06paTuTbCA B Cyn B
COOTBETCTBMM C [OEUCTBYIOWMM 3aKoHoAaTenbCTBOM Poccuickon ®depepaunm u  6e3
BblpaboTtaHHoro CTopoHaMu pelleHusi, a B KayecTBe AoKasaTenbctBa B cynebHoM cnope
npeacTaBuTb AKT, COCTaB/IEHHbIN B COOTBETCTBUMU C Ycnosmamn 20.

5.4.8.B cnyuae, ecnu npeanoxeHme O CO34aHUM KOMUCCUM OCTaBJIEHO ApYyroun
CtopoHoun 6e3 oTBeTa No ncredeHnn 15 aHen cornacHo n. 5.2. Ycnosun 340, nn6o CTopoHa
OTKasblBaeTCsa OT y4yactTus B Komumccum, nambo B pabote KoMmccum 6blIM YUYMHEHDI
NnpensaTcTBUA, KOTOpble He NOo3BOWMAM  KOMUCCMM  0dOpMUTL  Hagnexawumnm  AKT,
3anHTepecoBaHHaa CtopoHa cocTtaensger AKT B OAHOCTOPOHHEM MOpsAKe C YyKasaHueMm
NPUYMHBI COCTaBNIEHUSA ero B OAHOCTOPOHHEM nopsake. B ykaszaHHoOM AkTe duUKCUMpyrOTCA
obcTosaTenbcTBa, MO3BONAKWME cAenaTb BbIBOA O TOM, 4TO ocrnapuBaembin 3/,
npousBeaeHHbIM B Cucteme B cooTBeTCcTBUM ¢ [JoroBopoMm 20, aBnseTcsa NoANUHHbLIM, NMb0
dopmynupyetca BbiBog 06 06bpaTHOM. YKasaHHbIM AKT HanpasnseTca apyron CTopoHe ans
cBefleHus.

5.5. CornacutenbHaa 3KcnepTHas KOMUCCUA pacCcMaTpuvBaeT Cropbl CNeayrowmx
OCHOBHbIX TUMNOB, NPX 3TOM AAHHbLIAN NepeyYeHb He SBNSETCS MCYepnbiBaloWmM:

CropoHa-nonyudatene 2 yTBepxaaeT, 4To MHUummpyrowasa CTopoHa-oTnpaBuUTEsNb
OO/HKHbIM ob6bpa3oM odopMmumna, 3asepuna (noanmcana) 3 m nepepana Ha o06paboTky
AOKyMeHT, a CTopoHa-oTnpasuTesib oTpuuaeT dhakT NoaroToBkU, 3aBepeHus (NoAnncaHms)
oI n nepepayn Ha ob6paboTky atoro 3. B aTtoM cnyvyae CTopoHa-nosyyartenb npeabsasnseT
kommncemmn Knwod nposepkn I CTOPOHbI-OTNPaBUTENSA B 2/1IEKTPOHHOM BUAE WU CMOPHbIK 3/,
noanucaHHbln 23l CTopoHbl-oTnpasutend. B cnydyae HecosnageHusa Knwoua 2l CTOPOHbI-
oTnpasuTensa B 3NeKTPpoHHOM Buae ¢ Kntoya nposepkun DI CTOpOHbI-OTNpaBuTens BUHOBHOM
npu3HaeTca CTopoHa-nosiyyaTtesb.

5.6. KoHTponbHaa [lpoBepka 31 Knuenta B 3[, nocrtynuBwero B baHk,
ocyuwecrensaetca Ha APMe baHka, BxoasawmM B KoMniekc CUcTeMol.

Mpwu Mpoeepke 3N KnneHta B APMe baHka oTobpaxaeTcs:

o CopeprxaHue 2/

o NoenTudurkaTopbl Knwuen 31 KnveHTa, KOTopbiM1 noanucaH 3/

o Bpemsa dopmupoBaHuna Il (ecnn AOKYMEHT NoANUCaH HecKonbkumu 3l - BpeMs
dopmMumpoBaHusa kaxagon 1)

o Pe3synbTaThbl MNpoBepku kaxaon us 3N B 3

o PesynbTaT MNpoeepok 3 KnuenTta B 3] B APMe baHka aBnfaeTcs

noaTeBepxaeHmeM sepHoctn/HesepHocTn 3l KnueHTta B 2.

6. norPAAOK OBMEHA 24

6.1. [nsa pabotel m obcnyxumBaHna B Cucteme KnueHT [OXKEH MNpOU3BeCTU
camMoCTosATeNbHYIO NOAroTOoBKY pabouyero Mecta onepatopa (panee APM Onepatopa),
yCTaHOBUTb NporpammHble cpeactBa Cucrtembl, cpopmupoBaTb Knwou nposepku 21 n Knrou
30, 3apeructpuposaTtb B baHke Kntoy nposepku II1.

6.2. [lloarotoBka APM onepaTtopa ocyuwectBngeTrca KaMeHTOM CaMOoCTOSATeNbHO B
COOTBETCTBUM CO CrieayrowmnmMmm TexHndecknmm TpeboBaHnaMN: B KayecTee pabounx cTaHunm
OO/MKHbI MPUMEHATLCSA MNepCcOoHasnbHble KOMMNbKOTEPbI C onepaumoHHon cuctemon Windows,
Unix, Linux, MacOS, coBpemeHHbI 6pay3ep, cBoboaHbih USB Bxoa, npuHTep, NHTepHeT-
coeanHeHue.
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6.3. YcraHoBka nporpaMMHbiXx cpeacte Cucrtembl ocyuwectenderca KnaveHToMm
CaMOCTOATE/IbHO, B COOTBETCTBUU C «VHCTpyKUMEN MO yCTaHOBKe», nosiydeHHon B BaHke.
MporpamMMHbIMK cpeacTBamMmn Cucrtemol aensatoTcsa: CK3U "KpuntotokeH" B cocTaBe HocuTens
“JaCarta 2 TOCT” (USB-kntody), nnarmH JC-WebClient npegHa3HadeHHbIin ana paboTbl B
Cucreme c ncnonbsosaHnem kpuntorpadpun eToken NOCT (yctaHoBka/cHATHME DI B 2[).

6.4. ®opmuposaHue Knrouen Il

6.4.1.MNepen HavyanoM paboTbl YNOSHOMOYEHHOe nnuo KrnmeHTa caMoCTOoSTENbHO
cozpaet Kntou 3MN 1 napHbIin eMy Kntou nposepku 2I1.

Kntou 2l coxpaHsieTca Ha Hocutene (USB-knwde), a Knwod nposepku 3l
aBToOMaTu4yeckn nepepaetca B baHk ans peructpaumm (cCornacHo nyHKTy 6.4.4 Ycnosui
340).

YnonHoMo4eHHoe nmuo KnmeHTta pacnedaTtbiBaeT Ha 6yMaXxXHOM HocuTene «3asiBfieHune
Ha usroTtosBsieHMe CepTudurKaTa KO4a 3/IEKTPOHHOM NOAMNUCU», 3aBepseT ero noanucbio C
neyaTblo N aocTaBnsieT B baHk.

6.4.2. Bce npoueaypbl perncrpaumm n nposepku Kntouda nposepkn 31 nponcxoasaT B
noMeweHnn, Ha NnporpaMMHoOM obecrnedyeHun n obopyaosaHmnm baHka.

Mpn peructpaumn Knwouya nposepkn Il B baHkKe nNpom3BoAUTCA CBepKa AaHHbIX
KnueHTa, yKasaHHbIX B «3asiBIeHUM Ha WU3roToBneHue ceptudukaTa Ka4da 31eKTPOHHOM
noanucu». baHk pacneyaTbiBaeT Ha 6yMaxxHOM HoCuTene B ABYX 3K3eMnnaspax ceptudwukar,
COOTBETCTBYIOLWMNI MO CBOEMY coaep KaHuto ycnosuam orosopa 240.

CepTtudukat noanmcobiBaetcsa CTopoHaMm C NpocTaB/ieHNEM OTTUCKA nedvaTw.

6.4.3. NMoanucanme CTopoHaMn cepTuduKaTa o3HayaeT roTOBHOCTb Kaxkaon CTOPOHbI
K 0bMeHy 3/] B cooTBETCTBUU C ycnoBusamm orosopa 340.

6.4.4. OauH 3K3eMnisap cepTudukata nepepaetca KnuveHTy, a ApPYyron XpaHUTCA B
baHke.

6.4.5. YnonHoMmoyeHHoe nunuo KnuneHTa HeceT MnepCcoHasibHY0 OTBETCTBEHHOCTb 3a
obecneyveHne coxpaHHocTn Knroua MM ot HCA.

6.5. Tllopsanok xpaHeHns u cMeHbl Kntouven 3I1

6.5.1. KnueHt u BaHk  obecneumBaldT  COXPAHHOCTb, HepasrnaweHue U
HepacnpocTpaHeHue Kntoden 3l n Knoden nposepkn 211 YNonaHOMoOYeHHOro nuua KnneHTta
n baHka.

6.5.2. Cpok peunctBua Kniwodenn 3l YnonHomoyeHHoro nvua KnaveHta w2l
YnonHoMo4yeHHoro nuvua baHka ycTaHaB/iMBaeTCd C MOMeHTa UX permcrpauumm B baHke ao
MOMEHTa HaCTynAeHus cneayrowmx cobbiTmn:

o komnpomeTtauma Knwoda 2N n/mnn Knoya nposepku 3M1;

o 3aaBneHne KnneHTta B NnMCbMeHHON popMe 0 cMeHe Kntoua 3MM u Knroua
nposepku 3I1;

o TpeboBaHMe aencTByoWeEero 3akoHoaatenocrea PO.

6.5.3. [laTta Havyana n gata okoH4yaHusa agencrtems Knwouva 3l YNOSIHOMOYEHHOro nuua
KnueHta n 3I YnonHoMmo4yeHHoro nuua baHka ykasaHa B CepTtudukate Knwoua npoBepku
3.

CmeHa Kntoua 311 n Knroyva npoeepku 31 nponssBoauTcsa B nopsaake,
yCTaHOB/IEHHOM B NyHkKTe 6.4 Ycnosun 30.

6.5.4. Cpok xpaHeHus cepTudukata (B 6OyMaxXHOM W 3SNEKTPOHHOM BuUAE),
BblBEAEHHOr0 M3  ynoTpebneHusi, COOTBETCTBYET CPOKY XpaHeHUs  LOKYMEHTOB,
noanucaHHbix JI1.
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6.6. [lopsagok rnpuocTaHoBiieHUA MU npekpaweHuns poctyna Knuenta B Cucrtemy
(Banee no Tekcty - Bnoknposka gocrtyna Knuenta).

6.6.1. B cnyyae HeCaHKUMOHMPOBAHHOM onepaunmn, komnpometauun Knwoua I u/mnm
Kntoua nposepku 31, nonyvyeHms nHdopmaumm o napose TpeTbuMm nuuamm, KnneHt obasaH
He3amMennTenbHo obpatnuTbhcsa B baHk ansa 61oknpoBkn goctyna B Cuctemy. KnmeHT Bnpase
HanpasuTb baHky O6paweHne o 6n0kMpoBKM goctyna B CUCTEMY OAHMM U3 CleAYHLNX
cnoco6os.:

e nyTeM HanpasneHuns Ob6palieHnsa yepes Cucrtemy;

e nyTeM HanpasneHus Ob6paweHna Ha 6yMaxHOM HocuTene no [Moyte Poccum wmnum
Kypbepckon cnyxbor B bBbaHk no agpecy baHka, dwunmanos, AOMNOJAHUTENbHbIX
ocduncos;

e nyTeM nn4yHoM nepepaudnm Ob6palweHns Ha 6ymaxHOM HocuTene B baHk no appecy
BaHka, no agpecam punnanos baHka U AOMONHUTENbHbIX 0(UCOB;

e nyTteM nepepaun Ob6bpaweHusa no TenedoHy baHka, ykasaHHOMY Ha canTe baHka no
agpecy: https://rdb.ru/about/contacts; NaeHTudumkaumsa KnueHTa ocyliecTBnsieTcs
BaHkoM u4epe3 kopoBoe cnoBo. B 3ToM cnyyae O6pauwleHune A[0/MKHO bbiTb
npoaybanposaHo Ha 6yMa)kHOM HocuTene.

6.6.2. O6paleHne KnmeHTta A0MKHO 6bITb COCTAB/IEHO Ha PYCCKOM S3blKe, coaepXXaTb
cBefleHns, nosponswwmne uaeHTuduumposats Knunenta (B 4YacCTHOCTM, HauWMeHOBaHWe,
aapec, UHH, ceepneHns o [lorosope), cyTb npobnembl, a TakXxe MHOpMauuio o crocobe
nonyyeHmsa orteeta Ha ObpaweHue. K ObpaweHunio Moryt 6biTb MPUIOXKEHbI AOKYMEHTHI,
noareepxaatowme nos3nuymio KnumeHta. ObpalwieHue A0MKHO 6biTb noannucaHo KraneHTowM,
npunaraeMble [AOKYMeHTbl AO/MKHbl 6bITb 3aBepeHbl KnueHToM. [lpu HanpaBneHumu
(noanucanmnn) O6pawenna npeactasutenem KnuneHta, Kk O6paweHuto agomkHa 6biTb
NnpuaoXXeHa AOBEPEHHOCTb Ha NpeacTaBuUTeNs.

6.6.3. B uenax gocyaebHoro yperynnmposaHuUsa criopa, BO3HUKLWEro mexay baHkoM u
KnueHToM, Hagnexawmm yeBeaoMmneHneMm baHka npusHaeTcs HanpasneHne Ob6palleHuns Ha
6yMaxxHOM HocuTene B nopsake, npegycmorpeHHom n. 1.15.1, 1.15.2, 1.15.3 O6wwnx
yCNOBUMN.

6.6.4. baHk paccmaTpuBaeT ObpauweHne KnneHTa M HanpasnseT OTBET B CPOK He
6onee 30 (TpumauaTM) KaneHpapHblX AHEW CO AHSA MOoJIyd4eHUs COOTBETCTBYHOLWENO
ObpaweHna KnueHTa, eCinM WUHble CPOKM He ycTaHoBneHbl O6wmMmm  ycnoBusimu,
3aK/OYEHHbIM C KNMeHTOM AOrOBOPOM UM 3aKOHOAATENbCTBOM PO,

6.6.5. baHk Hanpasnser OTtBeT Ha O6paweHne KnueHTa cnocoboMm, yKasaHHbIM B
ObpaweHnn KnmnenHta. B TOM cnyyae, ecnu cnocob noayyeHUss OTBETa He yKasaH B
ObpaweHnn, baHk BnpaBe HanpasBuTb OTBET MO CBOEMY BblbOpy: TeM cnocoboM, KOTOpbIM
ObpaweHne noctynuno B baHk, mnm no Cucrteme, mnam no aapecy KnueHta, KOTOpbIM
pacrionaraet baHk.

6.6.6. B cnyyae ObpaweHunsa KnneHta o camocTtositTesibHoM 6nokmpoBke 6aHKOBCKOro
npoaykta yepe3 Cucremy, oteeT 0 610kMpoBKe 6AaHKOBCKOro NpoAyKTa HarnpasnaseTcsa nocne
obpaboTkn 3anpoca CucteMon aBTOMATUYECKW. [JaHHbIN CTaTyC OTBETa SIBNSETCS OTBETOM
BaHka Ha ObpaleHne KnneHTta o camocTtosiTtenbHon 610kMpoBke 6aHKOBCKOIro npoAayKTa.

6.6.7. bBaHk MoxeT 6nokumpoaTb pgoctyn KnmeHta B CuUCTeMy CaMOCTOATENIbHO, B
cny4dae noao3peHusa B komnpomeTtaumm Kntoda 3 YnonHOMo4veHHOro nnua KnmeHTa.

6.7. B cnyyae bnokupoBku gocrtyna KnueHnta B Cucreme npuem u obpabotka 3/,
noanucaHHblix I YnonHoMo4vyeHHOro nnua KnneHTta He ocyLecTBNseTcs.

6.8. CHaTtune bBnokumpoBkn poctyna KnumenHta B CucTeMe OCywecTBAsSeTCsa Ha
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OCHOBaHUWN MUCbMEHHOIO 3asBneHns KnneHTa, npeactaBneHHoro uM B baHk.

6.9. [lopsaok coctaBneHuna n obmeHa 2/

6.9.1. 3/[] 3anonHseTca KIMEeHTOM C NOMOLLbIO NporpaMMHoOro obecneyenmss Cucremsl
COrnacHoO HamMeHoBaHWAM nonen 3.

6.9.2.3/], cocTtaBneHHbin B Cucrteme wn 3aBepeHHbln 3l1, KnueHT nepepaer Ha
06paboTky n ncnonHenme B baHk no Cucreme.

6.9.3. baHK OCylWecTBASET NPOBEPKY NosiydeHHbiX oT KnueHta 31 Ha NOANMHHOCTb
3NN, Ha npucyTcTBMe obs3atenbHOM MHpOpMaunm B nonsax 3, Ha NPaBUIbHOCTb OTPaXXeHUs
HoMepa cyeTa KnmeHTa n uHble napaMeTpbl, B COOTBETCTBUWN C MPUHATON TEXHONOMMNEN.

NHdopmaumnsa ana KnueHta o pesynbratax 06paboTkm n ncnonHenms / o6 otkase B
obpaboTke n ncnonHeHun 3 oTpaxatTcsa B Buae cratyca 2 B Cucreme.

6.9.4.Tpn BO3HUKHOBEHUU HEUCMNPABHOCTU TEXHUYECKUX, MPOrpaMMHbLIX CpeacTB
KnueHTa, vnuM Apyrux HewTaTHbIX CUTyauusX, AenarolunX HEeBO3MOXHbIM nepegadvy 3/ B
Cucteme, KnneHT Bnpase npeactaBuTb B baHK 3KBUBANEHTHbIN AOKYMEHT, 0OpPM/IEHHbIN Ha
6yMaXKHOM HocuTene B yCTaHOBIEHHOM BaHKOM nopsake.

7. CPOK AEACTBMA AOrOBOPA 370

7.9. [Jorosop 240 pencreyeT C MOMeHTa akuenTta BaHkoM odepTbl KnneHTa go ero
pacTop>XXeHuS.

7.10. J/liobaa u3 CropoH Bnpase pacTtoprHyTb Morosop 340 B OAHOCTOPOHHEM
nopsake, yseaomme Apyryto CTOPOHY O ero pacTopXeHum B nucbMeHHon dopme. B aToMm
cnydae [orosop 240 sgBnsieTcss pacToOprHyTbiM no ucredeHun 10 (AecaTtb) KaneHaapHbIX
AHen co pHsA, cneaywouwero 3a AHeEM HanpassieHns CTOpOHOW 3asiBNEHUSA O pacTOpPXeHWUn
dorosopa 340.

7.11. CTOpOHbI, npekpalwarLwme A4OroBopHble OTHOWeEHUSA, 06a3aHbl MCNONHUTL BCe
obsazaTenbcTBa, NpeaycMoTpeHHble Jorosopom 240.
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lpunoxeHne N° 1

K YcioBusiMm obMeHa 3/1eKTPOHHbBIMU JOKYMEHTaMU C MCI0/1b30BAHNEM CUCTEMbI 3/1IEKTPOHHOIO
AOKYMEHTO060pOTa HPUANYECKUMU TNLAMN 1 UHANBUAYAIbHbIMK nipeanpuHumatensmm B NNAO
«Poc/JopbaHk

MHCTPYKLUWNA MO YCTAHOBKE

1. Beeaute nornH u naponb Ha cante C3 — https://corp.rdb.ru, ncnonb3ysa y4yeTHble
AaHHble U3 KOHBepTa.

2. CMeHuTe BpeMeHHbIM Naposib Ha MOCTOSIHHbIN.

JlIormH n naponb MOXHO U3MEHUTb B MyHKTe «HacTponka» (B BEpXHEN 4yacTu canta).
3. BcTaBbTe TokeH “JaCarta 2 TOCT” (USB-knto4) B KOMMbtoTeEp.

4. B pasgene «CepTtudukaTtbl» Bbibepute NyHKT «BbiNyCcKk cepTudukaTa».

B cnyuae, ecnu TOKeH He onpependercs, HeobxoamMmo YCTAHOBWUTb NaarnH:

o YcraHosuTe nnaruH JC-WebClient, nporasa no ccbinke, yKasaHHOMW BHU3Y
CTpaHuUbl canTa.

o Ha cTpaHuue 3arpy3ok Heobxoanmo BblbpaTtb Moaynb Win32/64 (yHuBepcaneH
ans Bcex sepcunt Windows).

. MNocne 3arpy3kun 3anycTuTe njarnH Ha BbINOJIHEHNE, AOXAUTECH 3aBEpPLUEHUS
yCTaHOBKMW, nepe3anyctute 6paysep.

5. MNMocne nepesanycka 6pay3epa, 3anamte B NyHKT «Bbinyck Ceptudunkarta».
B okHe «['eHepaumsa 3anpoca Ha cepTUduKaT» npoBepbTe AaHHbIE, YKAaXNTe HeagocTaowme
(B cnyyae Heobxo0aMMOCTH).

6. lpwn 3anpoce NNH-koaa eeeante «1234567890» (HacToATENbHO peKOMeHAyeTCs
W3MEHUTb €ro Ha NepcoHanbHbIM B pasgene «Ceptudukarbol» - «CMeHa NMNH-kKoaa TOKeHa»,
AnviHa MNH-koaa oT 6 Ao 32 CMMBOSOB).

7. Ha Bonpoc Cuctembl 0 4OBepuKn K canTy corp.rdb.ru oTBeTbTe yTBEpAUTENBHO.

8. MNMocne BBoga NMMH-koaa chopMmpyeTcs «3anpoc Ha BbiNyCK cepTudmkaTa»
(«CepTndunkaTtbl»-«Moun 3anpocbl Ha BbIMYCK CEPTUPUKATOB>.
HoBbI 3anpocC B CAMUCKEe MOXHO OT/INYMUTbL MO NepBbiM CMMBOAAM — AaTe OpMMPOBaHUS
3anpoca).
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9. CdhopMumpoBaHHoe 3asiBneHue Ha Bbinyck CepTndmkarta HeobxoaMmo pacneyartaTtb B
2 3K3eMnaapax, nognmcartb u npuBe3sTu B BaHk. [1n1a neyatn BOCNOAb3yNTECH
coyeTaHmeM knasuw «Ctrl+P».

10. B baHke 6yaeT BbinyweH «CepTudukaT Kto4Ya 3/IEKTPOHHOM NOANMUCU>».
Ceptucdumkar noanucboiBaercs CtopoHamMu, 3aBepsieTcs neyatsamm CTOpPOH.

11. MNMocne BbIMOJHEHMS BCEX NMpoLeayp MOXHO NOANUCLIBATbL M NepeaaBaTb B baHk
NNaTEXHblE N UHblE LOKYMEHTbI.

TenedoH TexHnyeckon noaaepxkm NMAO «PoclopbaHk» - +7 800 100-00-22

lMpunoxeHne N° 2
K O6wwmm ycnoBmsiM KOMIMJIEKCHOrO 6aHKOBCKOIro 06C/1yXXUBaHNS I0PpUANYECKUX TN U
MHANBUAYyabHbIX npeanpuHumartenei B [NAO «PocJopbaHk»

YcnoBus OTKPbITUA U 06Cny)XMBaHMA 6aHKOBCKMX CYETOB
OpUANYECKUX ML U MHAMBUAYANbHbIX NnpeanpumHuMmarenen B NAO
«PoclopbaHk>»

1. OBLWWUE NOJIOXEHUA

1.1. Hacrosawwme YcnoBus OTKpbITUS WU 0b6CnyxuBaHMa 6GaHKOBCKUX CYETOB
OpUANYECKUX UL U MHAMBUAYanbHbIX npeanpuHmuMmatenen B NMNAO «PocopbaHk» (Ycnosus
cyeTa) SBASAKOTCA MPUIOXKEHUEM W HEOTbeEMJIEMOM 4acTbio O6LWMX YC/IOBUA KOMMIEKCHOMO
6aHKOBCKOro 06CNy>XnBaHUSA OPUANYECKUX UL U UHAUBUAYANbHbIX NMpeanpuHMMaTenen B
MAO «PocopbaHk» (O6bwmne ycnoBus). YCNoBUSA cyeTa SABASAIOTCA TUMNOBbIMW ANS BCEX
KnueHTOB M onpenenstoT B COBOKYMHOCTM C 3asiB/IEHMEM Ha OTKpbITMe cyeta, O6wummn
ycnosmsamMu n Tapudamm nonoxeHus Jorosopa 6aHKOBCKOro cyeTa, 3ak/a4vyaemMoro Mexay
baHkoM u KnneHTOM.

1.2. 3aknwodveHne [loroBopa 6aHKOBCKOrO CyeTa  OCyLWecTBnseTca nyTem
npucoeavHeHusa KrneHTa K HacToAWWMM YCNOBUAM CcyeTa B LEJIOM B COOTBETCTBUM CO
ctatbenn 428 [paxpaHckoro koaekca Poccunckon depepaumm M Npou3BOAUTCS MyTEM
akuenta baHkoMm odepTbl KnueHta (nogaHHoro B BaHk 3asgBneHums Ha OTKpbITUE cyeTa).
AkuentoMm baHka gaBnsetca oTkpbiTMe KnneHty CuyeTa B COOTBETCTBMM C MNOAAHHbLIM
3aaB/IEHNEM Ha OTKpbITUE CYeTa.

1.3. bBaHk Bnpase oTkasaTb KnneHTy B oTKpbITMK CyeTa 6€3 06BbACHEHUSA NPUYNHBI.

1.4. [lpaBa n ob6s3aHHOCTM CTOpoH No [oroBopy 6aHKOBCKOrO cyeTa BO3HUKAKT C
MOMEHTa ero 3aktyeHna CTopoHamu.

1.5. PacuyeTHOe u kaccoBoe obcnyxmBaHue KnueHTa ocyuwectBnserca baHkom B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickon deaepaummn, HOpMaTUBHbLIMKM akTamMn baHka
Poccun, ycCTaHOBNEHHbIMM B COOTBETCTBUMM C HMMKM 6aHKOBCKMMKW npasuiamn baHka,
npuMeHsemMbiMM B 6aHKOBCKOM MpakTuke o6bl4asiMu, UCMOSb3yeMbIMU B MeXAYHapOAHOM
npakTUKe MeXxAyHapoAHbIMW NpaBuiaMu, a Takxe yCl0BUSMU HacToAWwMX YCnoBun cyeta. B
cny4vyae u3MeHeHus 3akoHoAaTtenbcTBa Poccuiickon ®deaepaunun, HOpMaTUBHbIX akToB BaHka
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Poccun, Ycnosusa cyeta, A0 MOMeHTa MX U3MeHeHUss BaHKOM, MPUMEHSIIOTCA B 4acTu, He
npoTmBopeyallen TpeboBaHnaM 3akoHogaTenbcrBa Poccuiickon deaepaunm, HOPMATUBHbIX
akToB baHka Poccum.

1.6. PacyeTHOo-KaccoBoe obcnyxumBaHue KnmeHTta ocyuwecrtensetca baHkom 3a nnaty
B COOTBETCTBUM C Tapudamu.

1.7. T[lpepoctaBnerHune KnneHTy ycnayr no MHKaccaumm AeHEeXHbIX CpeacCTB, LEHHbIX
6yMar M NpouymMx LEHHOCTEN, MU YCAYr, HEe OTHOCSAWMXCS HEenocpeaCTBEHHO K pacCyeTHO-
KaccoBoMy 06cnyxumBaHUo, ocyllecTenseTcs baHKOM Ha OCHOBaHWMKM OTAENbHbIX AOrOBOPOB
WAW AOMONHUTENbHbIX COrnaweHnn K JJorosopy 6aHKOBCKOro cyeTa.

2. MOPAAOK OTKPbLITUA U PEXXUM CHETA

2.1. [nsa otkpbitna Cyeta KnueHT npepoctaBnsetr baHky 3asBneHue Ha OTKpbITUE
cyeTa C NpUIOXeHMeM BCeX Hagnexawunm obpa3oMm odOpMSIEHHbIX AOKYMEHTOB, KOTOpble
TpebyloTCcs B COOTBETCTBMM C AENCTBYHOWMM 3aKOHOAATENbCTBOM, a TaKXe MepeyHeM,
yCTaHOBNEHHbIM BaHKOM, pa3MelleHHbIM Ha canTe baHka www.rdb.ru.

2.2. baHk Bnpase oTkasaTb KnneHTy B 3akntodeHnn [lorosopa 6aHKOBCKOro cyeTa u
OTKpbITUM CyeTa npu HenpeacTaBneHUnm KrAMEHTOM [OKYMEHTOB B COOTBETCTBUU C
TpeboBaHMAMM, yCTaHOBNEHHbIMM B N. 2.1 YcnoBuin cuyeta, nbo B cny4yae npeacraB/ieHus
OOKYMeHTOB, O(OpPMJIEHHbIX HeHagnexawmm obpasoMm, Mbo B ciy4dasaX, YCTaHOBNEHHbIX
3aKoHoaaTenbCTBOM Poccuickon denepauunn.

2.3. CuyeT oTKpblBaeTcs baHKOM B BanwTe, yKazaHHOW KnueHTOM B 3asBNEeHUM Ha
OTKpbITUE c4yeTa. [lepeyeHb BanOT, B KOTOPbIX OTKpbiBatoTCcA CuyeTa, onpenensoTca u
n3MeHsatTca baHKOM B OAHOCTOPOHHEM MopsiaKe.

2.4. B cnyyae oOTKkpbiTMa CuyeTa B MHOCTpaHHOM BanTe, KnuneHTy Takxe
OTKPbIBAETCSA TPAH3UTHbIM BaNOTHbIA CYET ANS naeHTUdUKaumm nocTynjaeHnmn MHOCTPaHHOM
Ba/ItOTbl B NOAb3y KnneHTa M B LeNnsx yyeta BaNTHbIX Onepauuin, a TakXe CcoBeplleHus
onepaunin B COOTBETCTBMM C 3aKOHOAATENbLCTBOM O BasIlOTHOM peryiMpoBaHMM M BasIlOTHOM
KOHTpone.

2.5. O6cnyxuBaHne KnmeHTa OCYLLECTBASETCA eXeAHEBHO, KpOMe BbIXOAHbIX U
npasgHuYHbIX AHer. OnepaunoHHoe BpeMs baHka (BpeMsi, B TeyeHuMe KOTOpOro
ocyuiecTaensieTcs npuem NAATEXHbIX  AOKYMEHTOB WU nposeaeHne  onepauunmn)
yCTaHaBnuBaeTca baHkoM v poBoamTCcs A0 cBeadeHus KnueHTa Ha MHGOPMALMOHHbIX
cteHaax baHka n/mnu Ha cante baHka B ceTn NHTepHeT www.rdb.ru n/mnmn B Cucrteme. baHk
BrnpaBe B OAHOCTOPOHHEM MopsiAKe U3MEHATb onepauMoHHoe BpeMsl baHka C yBeaoMeHneM
06 3ToM KnuneHta ntobbiM U3 cnocobos no Bbibopy baHka: B Cucrteme, Ha cTeHaax B baHke,
Ha UHTepHeT-canTe baHka www.rdb.ru, He no3gHee AHSA BBeAEHUS YKa3aHHbIX M3MEHEHUN.
PacnopsbkeHne, noctynuewee B baHK nocne OKOHYaHWS OMNEepauMOHHOr0 BPEMEHM,
CYMTaEeTCsa NOCTYNMBLUMM Ha cneayrowmnin paboumm aeHb.

2.6. baHK ocyuwecTBngeT 3aunciieHMe AeHexXHbIX cpeaAcTB Ha CueT, a Takxe
CnMcaHme AeHexHbIX cpeacTts co Cyeta B npeaenax TeKyLwero octaTka AeHEeXHbIX CPeacTs,
nMerwmnxca Ha CyeTte, Ha OCHOBaHWMM pacnopsiXXeHuni KnueHTta (pacyeTHbIX (MAaTeXHbIX),
KaCCOBbIX [AOKYMEHTOB W WHbIX (OpPM [OKYMEHTOB, WUCMonb3yembix B baHke (panee -
PacnopsikeHns)) B Te4eHMe onepaumoHHOro speMmeHn baHka, ecnm nHoe He NpeayCMOTPEHO
OENCTBYIOLWMM 3aKOHOAATENbCTBOM PO mnm [OroBOpoM, 3akNOUYeHHbIM Mexay baHkoM un
KnneHTtom.

2.7. PacnopsikeHue KnueHTa AO/MKHO 6bITb AaHO NyTeM npeacTasneHus B baHk
Mpeactasutenem KnveHta PacnopshkeHuin, cOOTBETCTBYOLWMX TpeboBaHMAM AENCTBYOLWEND
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3aKkoHoaaTenbctBa P®, WHbIM HOPMaTUBHbLIM [OKyMeHTaM, 6aHKOBCKMM npasunaM, 3a
NoANMUCbLIO UL, UMEKLWKUX NpaBo pacnopsaxaTtbcsd CYeToM, C OTTUCKOM neyatn KnueHTta (npwm
Hann4un).

2.8. BO3MOXHble co4yeTaHns COBCTBEHHOPYYHbIX MoAnUCeNn nul, HaAeNneHHbIX
npaBoM NOANMUCK, HEOHBXOANMbIX ANS NOANMCAHUS LOKYMEHTOB, coAepalmnx PacnopshxeHune
KnueHTa, onpeaensaTca cornaweHneMm mexay baHkom n KnveHTtom.

2.9. baHk nyteM 06bl4HOro BM3yasibHOro KOHTpossa (6e3 WCnonb30BaHUSA
cneunanbHbIX Cpeacts U cnocoboB) npoBepsieT COOTBETCTBME MOAMUCEN YMOSTHOMOYEHHbIX
vy 1 oTTUCKa nedatn KnneHTa Ha PacnopsXeHusax U UHbIX NMpeacTaBnsieMblX AOKYMEHTax
noANMCAM M OTTUCKY MNedyaTn B KapToyke ¢ obpasuamm noanmcer M OTTMCKA nevaTtw,
npenocrasneHHon KnueHtom B bBaHk. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHble
HeraTMBHble MOCNeACTBUS, €CNM YyKa3aHHbIM Bbilwe CnocoboM 6bl10  HEBO3MOXHO
YCT@HOBUTb, YTO:

e [OKYMEHT nognucaH HeynoaHOMOYEHHbIMKN Nuuamu (TMUoM);
e OTTUCK Ne4vyaTu Ha AOKYMEeHTe He COOTBETCTBYET OTTUCKY MNe4dyaTu B KapTouyke C
obpasuamum noanmcen n OTTUCKa neyaTu.

2.10. B cny4dae noctyrsieHnsa Ha CuyeT KinneHTa [AeHexXHbIX cpeacTB B BasloTe,
OTNIMYHOM OT BantoTbl CyeTa, TO TaKne AeHeXxHble CpeacTBa 3a4yncnatTca baHkom Ha CuyeT B
CyYMMe, 3KBMBANIEHTHOM MNOCTYNMBLUEN CyMMe, nepecyuTaHHonm B BantTy CuyeTa no Kypcy
BaHka Ha MOMEHT coBepLUeHUS onepaumnu.

2.11. baHk BMNpaBe caMmocTosTenbHo, 6e3 npeaBapuUTENbHOrO0 COrfacoBaHMsa C
KnueHToM, onpenenate MapwpyT npoBefdeHuUs nnaTtexa KnueHTa ¢ ydyeTtom TpeboBaHum
3aKoHozaTtenocrea PO.

2.12, baHKk He HauucngeT NpoueHTbl Ha [AeHeXHble CcpeacTBa, HaxoAasdwuecs Ha
CueTe, 3a UCK/IIOYEHUEM CNyYaeB, NMPAMO NpPeayCMOTPEHHbIX cornaweHneMm mexay baHkom u
KnneHTtom.

2.13. baHk npuHMMaeT K UCMosIHEHUIO PacnopshkeHune KnueHTa nocne npoBeneHus
npoueayp npuema PacnopsbkeHWn K MWCMNOJIHEHMIO, B TOM 4YUC/le C YYETOM [pPOBEPKMU
OOCTATOYHOCTM [AeHeXHbIX cpeactB Ha Cuerte. B cnyyae HenoCTaTOYHOCTU  AEHEXHbIX
CpeacTB Ans onnatbl Bcex PacnopspkeHuin, npeabsiBfieHHbIX K CueTy, baHk, B cnydasx,
npeaycMOTPEHHbIX AENCTBYOWMM 3akoHodaTenbCtBOM PO v ycnosuamMm  [lorosopa
6aHKOBCKOro cyeta, noMewaetr PacnopsxeHus B o4yepedb HEWUCMNOSIHEHHbLIX B CpPOK
pacrnopsXeHnun, W npom3BOAUT MNAATEXM C Y4YEeTOM O4YepeaHOCTU, YCTAHOBJ/IEHHOM
OENCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

2.14. pn oTpuuaTenbHOM pe3ynbTaTe npoueayp npuveMa K WCNOJHEHUIO, B TOM
uncne, ecnmn PacnopshxeHne He NoAJsIeXUT NOMELLEHUIO B ovepenb HEUCNOHEHHbIX B CPOK
pacrnopsixeHun, Pacnopsi>keHme noasexuTt Bo3BpaTy baHkoM KnueHTy.

2.15. baHk MoOXxeT 6bITb NpuBiedeH B KayecTBe 6aHKa-aMUTEHTa Npu pacyeTtax no
MHKacco nNmbo B KavectBe b6aHKa-aMUTEHTaA WM MUCNOAHAKOWero 6aHka npu pacyeTtax no
aKKpeauTUBY TOJIbKO C ero NUCbMEHHOro corsacus.

2.16. baHKk BnNpaBe W3MeHATb HOMepa, npuceoeHHble CueTy KnueHTa, ecnm 3TO
HeobXxoAMMO B COOTBETCTBUM C TpeboBaHMAMW AeNCTBYlOWEro 3akoHoaaTtenocresa P®. 06
nameHeHnn Homepa Cueta baHk yBegomnser KnuneHta wn, npu Heob6XoAMMOCTH,
COOTBETCTBYKOLWME roCyfapCTBEHHble OpraHbl B COOTBETCTBUM C  AENCTBYIOWUM
3aKoHozaTenbCTBoM PO. [pn M3MeHeHUM HOMepoB cyeToB BaHK MOXeT MpuHATb peweHune
cnucbelBaTb co CyeTta Mnm 3a4uncnatb Ha CyeT noctynawwme 6e3HannyHbiM NyTeM AEHEeXHble
cpeacTBa B COOTBETCTBMM C paHee AeNCTBOBABLIMMW peKBU3UTaMU (MPEXHUMWU HOMepamu
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Cyeta), ecnn 3T0 He O6yaeT nNpOTUBOPEYUTb MMNEPATUBHbIM HOPMaM [AEUCTBYHOLLEro
3aKoHoaaTenbcrea PO.

2.17. B cnyyae otcytcTBMA npasBa y KnmeHTa nony4vnTb, U/Mnm BO3MOXHOCTM Yy baHka
BblAaTb CO CyeTa Ha/M4YHble [EHEeXHble CpeAcTBa B MHOCTpaHHOW BantwTe, BaHK BblgaeT
AeHeXHble cpeacTtsa B pybssix Mo Kypcy B COOTBETCTBMM C HOPMATMBHbLIM aKTOM, B Ciy4yae
OTCYTCTBMSA COOTBETCTBYHOLWEro HOPMaTUBHOIO akTa — no Kypcy baHka Ha gaTy coseplieHus
onepauumu.

3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. bBaHk obs3aH:

3.1.1.MpuHuMate ” 3a4nCniaTb noctynawwme Ha CuyeT [eHeXHble CcpeacTsea,
BbINONHATL PacnopsxeHnsa KnneHTa O nepedynciieHun U Bblaade COOTBETCTBYHOLWNMX CYMM CO
CueTa, U npoBeAeHUN Apyrux ornepaunn no CyeTy, NpeayCMOTPEHHbIX 3aKOHOAATENbLCTBOM
P®, ycTaHOB/IEHHbIMN B COOTBETCTBMU C HUM BAHKOBCKMMU NMpaBuiamu.

3.1.2. 3aumncnatb noctynuewme Ha CyeT JeHeXHble CcpeacTBa He rMo3Xe [HS,
cneaywuwero 3a AHEM nocTynneHms B baHk cooTBeTcTBYlOWero PacnopshxeHus,
NO3BONAIOLWEro OAHO3HAYHO YCTAaHOBUTbL, YTO Monyyatenem cpeacTts asngetca Knmenrt.

3.1.3. Mepeuncnate no PacnopshxkeHuto KnueHTa AeHexHble cpeactBa co CuyeTa He
nosxe AHA, cneaylowero 3a gHeM noctynneHus B baHk cooTeBeTcTBytoWwero Pacnopsp»keHus
KnneHnTta nocne ynnaTtbl baHKy KOMUCCUKM B COOTBETCTBUU C Tapudamn.

3.1.4.Mpepnoctaenatb KNneHTy BbIMUCKM No CUeTy N AOKYMEHTbl K HUM He rno3aHee
cnegywuwero paboyero AHs nocne cosepweHUa onepaunn no Cuyety. B cnydyae He
obpaweHns KnneHta B BaHK 3a BbiNnMckon no CyeTy M AOKYMEHTOB K Hel KnueHT HeceTt
PUCK MOCNeACTBUIM, CBA3aHHbIX C npoBeaeHneMm onepaunn no Cuety. MNpu MUCNOMb30BaHUK
mexay baHkoMm wn KnneHtoM Cuctembl BbiMMCKM no CyeTy WM AOKYMEHTbl K HUM
NpefoCcTaBNsATb B 2NEKTPOHHOM BuAae 6e3 aybnmpoBaHna Ha 6yMaKHOM HocuTene.

3.1.5.MapaHtupoBatb TanHy CueTa, onepauuin no CueTy M cBeaeHun O KnueHTe.
CBefeHus, cocTaBngwwme 6aHKOBCKYO TalHy, MOryT 6bITb NMpeaoCTaB/ieHbl TONIbKO CaMOMy
KnueHTy nnmn ero npeacrasmtento. FocyaapCTBEHHbIM OpraHaMm M UxX AOSIKHOCTHbIM AMuaM
Takme cBeaeHms MoryT 6biTb NpeaocTaBAeHbl UCKAKUYUTENbHO B CAy4yasix M B nopsiake,
npeaycCMOTPEHHOM 3aKOHOAATeNbCTBO PO.

3.1.6.MNepepaBatb KnueHTy and akuenta (B cCiay4dasix, nNpeaycMOTPEHHbIX
3aKkoHoaaTenbCcTBo P® wu/unu cornaweHmem Mexay baHkoM u KnuveHTOM) nnaTexHble
TpeboBaHus, npeabsBieHHble K CyeTy, B AeHb obpaweHnsa KnneHta B baHk.

3.2. KinuneHT 065s13aH:

3.2.1.pepoctaBuTb BCe HeobxoanMble ANst OTKPbITUA U BeaeHus CueTa AOKYMEHTHI,
B COOTBETCTBMU C NepeyHeM, yCTaHOBNEHHbIM BaHKOM.

3.2.2. BbinonHATL BCce TpeboBaHuMa bBaHka no cobniaeHuto  AenCcTBYHOLWMX
HOPMaTUBHbLIX AaKTOB, pernameHTUpyrWwmx B3anMOOTHoWweHns KnueHTa ¢ bBaHkoM no
BOMpOCaM, CBA3aHHbIM C OTKpbITUEM CyeTa U pacyeTHO-KaCCOBbIM 06Cy>XXMBAHNEM.

3.2.3. OcywecTBnATb pacyeTHO-KaCccoBble onepaumn B COOTBETCTBMU C AENCTBYHOLWMM
3aKOHOAATeNbCTBOM U TpeboBaHUSIMM HOPMAaTUBHbIX akToB BbaHka Poccum.

3.2.4.MpepoctaBnatb no TpeboBaHuio baHka BCO HeobxoauMMyrd MHOOPMaUMIO W
AOKYMEHTbI, B COOTBETCTBUM C AEUCTBYIOLWMM 3aKOHOAATENLCTBOM M HOPMATMBHbLIMKU aKTaMu
BaHka Poccuu, B TOM uucne B uUenax uaeHTudukaumm (B T.4. noBTopHoMn) KnueHTta, ero
MNpeactasutenen, Bbirogonpuobpetatenein mn beHeduumapHbiX BrajenbleB, a TakKxe B
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Lensx MNpoBEepKM 3aKOHHOCTU coBeplleHusa onepauuin no CueTy, NOATBEPXAEHUS CBOEro
(dUHaAHCOBOro MNONIOXEHWUs, [AefioBoM penytaumMmM U UMHOM  UHMopMmauun. B cnydae
HenpeacTaBneHUss Takon WMHgopMaumm M AOKYMeHTOB BaHk uMeeT npaBo MPUOCTaHOBUTb
onepauun no CyeTy A0 UX NpeacTaBleHUsa UM OTKasaTb B NPOBEAEHUN ornepauuni.

3.2.5. O6ecneuntb Hanuume Ha CyeTe AEHEeXHbIX CpeAcTB B pa3Mmepe Heob6xoaMMOM
AN onnaTtbl KOMUCccnn BaHka corniacHo yCTaHOBJ/IEHHbIM Tapudam.

3.2.6.YBegomnatb baHk 06 owwnboyHo 3aumcneHHonm Ha CyeT CymMMe B TeyeHue
OAHOro paboyero gHsA nocse nonyvYeHus BbiINMUCKM No CyeTy M BO3BPATUTb AAHHYHO CyMMY
BaHKy B TedeHue Tpex paboumnx gHen co AHS NOAYyYEeHUS BbINMUCKU.

3.2.7. CoobwaTtb baHky 06 M3MeHeHWM cocTaBa MCMNOSIHUTENbHbIX OpraHoB W (KMnn)
nny, uMerwmx npaBo pacnopshxatbca CyeToM, obbemMa M CPOKOB MX MOSIHOMOYUM He
nosgHee [OHSA, Korga NpouM30OWSM  YKa3aHHble U3MEHEeHUs C npefocTaB/IeHneM
NOATBEPXKAALWMNX YKa3aHHble W3MEHEeHUS [OKYMEHTOB, a TakKXe HOBOM KapTO4YKOW C
obpasuamm noanucerm M OTTUCKA nedaTu. O MNOSyYEeHUS COOTBETCTBYHOLEro CoobLieHus
KnueHta BbaHk Brnpase B 06bIX MNpPaBOOTHOWEHMAX C KAMEHTOM cuyuTaTb MOSIHOMOYMS
WUCMONIHUTENbHbLIX OpraHoB u (KMNM) vy, WMeLWKMX npaBo pacnopsixatbcs CuyeTomMm,
OENCTBYOWMMN. BaHK pyKOBOACTBYETCS HOBOM KapTO4ykon C obpasuamu noanucerm wu
OTTUCKa ne4yaTu TONbKO MOC/e MOoNyYeHUss COOTBETCTBYHOLWeEro 3asBfeHusa KnueHta u
npeaocTaBfieHNUss OAHOBPEMEHHO C HOBOW, Haanexawe odOpMIEHHON KapTO4ykKoM C
obpasuamm nognucem M OTTUCKA MNeyaTun, 3aBepeHHbIX KOonuh AOKYyMeHToB nmbo
OpUrnHasnoB, NoaATBepXAalWwmx npegocrasieHne NoJHOMOYMA HOBbIM MLAM, BHECEHHbBIM B
3TY KapTO4Ky, U MHbIX OOKYMEHTOB. PUCK BO3MOXHbIX HEraTUBHbIX NOCNEeACTBUMA B Cliyyae
HencnonHeHns KnneHToM yKasaHHbIX 06a3aHHOCTEN NnexXuT Ha KnneHTa.

3.2.8. MNpepoctaBnatb baHKy 3asd9BKYy Ha MoOJlyd4eHME HaIMUHbIX AEHEXHbIX CPeacTB B
nopsiaike U CpoKW, yctaHoBneHHble Tapudammn baHka.

3.2.9.Monyyatb BbINUCKKM No CyeTy M AOKYMEHTbl K HUM He NOo34Hee cneayrouero
pabouyero AHA nocne coBeplleHns onepaumin no Cyety. B cnydae HenonyyeHus BbIMUCKKU U
AOKYMEHTOB K HEW B TedeHmne 10 pabounx gHen C MOMeHTa COBEpLUEHUS Onepauuin BbIMUCKa
CUYMTaeTCa NoATBEPXAEHHOW. B cnyyae BO3paXeHWW MO MONy4YeHHbIM BbiNMCKaM no Cyety
(AaTa npeablaylien onepaumu, BXOASILMM OCTAaTOK Ha Hadano AHsS, obopoTbl no aebety u
KpeauTy, OTPa)KeHHbIe MO KaXXA0W ornepauuun, oCTaTOK Ha KOHel AHSA) U AOKYMEHTaM K HUM
npeactasnutb BbaHKy CBOM MUCbMEHHblE BO3paxeHus He nosgHee 10 pabounx aHen nocne
AaTbl NOJSIy4eHMs BbINUCKWU. B cnydae HenpeacTtaBneHusl BO3PaXKEHWUI BbIMUCKA CUMTAETCs
noATBEPXXAEHHOMN.

3.2.10. MncbMeHHO No 3anpocy baHka NoaTBeEpAUTb OCTAaTKM AEHEXHbIX CpeacTs,
Haxoaswuecss Ha Cyete (ax) KnueHTa no coctosHuio Ha 01 gHBapsa Kaxaoro roga He
nosgHee 20 dHBapsa. B cny4dae OTCYTCTBUS B YKa3aHHbIA CPOK MUCbMEHHbIX MPETEH3UNn
KnueHTa no cymMe ocTtaTka, NoCneaHni CYMTaAETCa NoATBEPXKAEHHbIM.

3.2.11. He cosepwaTtb onepauumu, nNpu KOTOpbIX KNMEHT, He BHOCHA [AeHer,
npeabsBnseT OAHOBPEMEHHO AEHEXHbIN YeK 1 06bsBeHne Ha B3HOC HaSIMYHbIMN,
3.2.12. lNMpepoctaenate Mo 3anpocaM baHka AOKYMeHTbI U CBeAeHus,

Heobxoanmblie baHky anga ncnonHeHuns TpebosaHum GeaepanbHoOro 3akoHa ot 07.08.2001 N°

115-®3 «O npoTtmBoaencTsmn neranmsaumm (OTMbIBAHUIO) A0XO0AO0B, MOJSyYEHHbIX

NpecTynHbiM nyTeM, W @GUHAHCMPOBAHMUIO Teppopu3Ma» B obbemMe U nopsaake

npeaycMoTpeHHoOM baHKkoM, BK4as cBefdeHus (AOKYMeHTbl) B LUensx npoBeaeHus

naeHtudukaumm KnueHta, [peacrtasutens, Bbirogonpuobpetatens, beHeduunapHoro

BNnajenbua; AOKYMEHTbl W CBeAeHUs B C/ydae MW3MEeHEHUW, BHECEHHbIX B [OKYMEHTb,
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npenocraBneHHble B baHK paHee, n copepXalwiune cBegeHus no maeHtTundukaumm Knuenta,
Mpeacrtasutens, Bbirogonpuobpetatens, beHedwnumapHoro Bnagenbua; AOKYMEHTbl W
ceBeaeHus, Heobxoammble bBaHKy B uenax O6HOBNEHMS CBeAeHWM, MONYYEHHbIX Mpu
nposeaeHun  mnaeHTudburKaumm KnueHTa, MpeacraBuTens, Boirogonpuobpetartens,
BeHedwuumapHOro BnagenbLa; a TakXke uHble cBeAeHUs U MHbopMaumio.

3.2.13. He wucnonb3oBate CueT Ans npoBeAeHUs onepauuin, npsMo  Uam
KOCBEHHO Hapywawwmx MexXayHapoAHble CaHKUMKM  WU/VMANW  CaHKUMMA  WMHOCTPAHHbIX
rocyfapctB, BBEAEHHbIX B OTHOLEHUW pUaNYEeCcKnX Wu dusmyecknx nuy Poccumnckon
depepaumm M MHbIX FOCYAapCTB, B T.4. caMoro KnueHTa, OTAeNbHbIX OTpac/ien 3KOHOMWUKU
Poccuiickon ®epepaumm munm Poccunckon depepaunm B LENOM, U NMPUMEHUMbIX K TaKuUM
CaHKUMAM 3aKOHOB HOpUCAMKLMKN MHON, YeM Poccuinckas depepauns (aanee — CaHkumn). B
NpoTMBHOM cnydyae KnmeHT 065a3yeTcss BO3MeCTUTb baHKy ntobble pacxobl, KOTOopble MOryT
BO3HMKHYTb Y BbaHKa B pe3ynbTaTe BbilleyKa3aHHbIX AelCcTBuiA KnveHTa.

3.3. bBaHk Bnpase:

3.3.1. OTkasatb KnueHTy B OoTKpbITUM CyeTa B cnyyasax:

. HannuMa OCHOBaHWUW AN OTKa3a B OTKPbITUM C4YeTa, YCTaHOBJIEHHbIX
3aKoHoAaTenbCcTBOM P® B cdhepe npoTUBOAENCTBUA neranmsaumn (OTMbIBAHMIO) A0X0A0B,
NOSTYYEHHbIX NPEeCTynHbIM NyTeM, N HGUHAHCUPOBAHUIO TEPPOPU3MA UITN 3aKOHOAATE/IbCTBOM
P® o 6aHkpoTCTBE;

. He npepocTtaBneHnsa KnueHtom/lpeacraButeneM AOKYMEHTOB, Heo6X0AMMbIX
ana uvpeHtudumkaumn KnueHta, ero [lpeactasutens,, beHeduumapHoro Bnagenbua w
BoirogonpuobpeTtatens, a Takxxe JOKYMEHTOB, NOATBEPXAAOWNX AAaHHbIE CBEAEHUS;

. npeaocTaBneHme KnueHtom/lMpeacraBmrenem HEe0CTOBEPHbIX nméo
HEeAENCTBUTENbHbBIX AOKYMEHTOB;
. HEe npenoctaBsieHns KAMEHTOM [OKYMEHTOB U  MHdOpMaumM B Lenax

ncnonHeHns baHkoM 3akoHogaTenbctBa PO B cdepe ocywecTtsBneHus @UHAHCOBbIX
onepauvm C nAMUaMn, Ha KOTOPbIX PACNPOCTPaHSAETCS 3aKOHOAATENbCTBO MHOCTPAHHOMO
rocyaapcrea 0 Hanoroob60XeHNM MHOCTPaHHbIX CHETOB;

. B MHbIX Cy4yaax, NpeayCcMOTpPEHHbIX 3aKoHoAaTelbCTBOM PO,

3.3.2. CnucbiBaTb 6e3 pacnopsixeHuss u cornacus KnumeHta co CueTa AeHeXHble
CcpeacTtBa Ha OCHOBaHMM 6aHKOBCKOro opaepa, nnaTexHoro TpeboBaHMS, WMHKacCOBOMO
MOpy4YeHnsa UIM UHOIMo YCTAHOB/IEHHOIO 3aKOHOM JOKYMEeHTa:

. B Cllyyae ecnu cyMma ownbo4yHo 3auncneHa Ha CueT;

. npu B3nMMaHuMK nnaTbl 3a ob6cnyxunBaHne Cyeta 1 3a NpoBeaeHMe onepaunin no
HeMy B COOTBETCTBMW C Tapudamum baHka (Npuv HefOCTaTOYHOCTU AEHEXHbIX CpeACTB Ha
Cuete pna onnatel ycnyr baHka, noMewaTb COOTBETCTBYHWOLWWMW [AOKYMEHT B o4depenb
HENCNOJSIHEHHbIX B CPOK PacrnopsiXXeHun);

. Anga noraweHuns obaszatenbctB KnueHTa nepes BaHKoOM no ApyrnM Aorosopam,
3aKJIOYEHHbIM Mexay BbaHkoM v KfIMeHTOM, CpOK MCMOTHEHUSA KOTOPbIX HACTYNu/1 K MOMEHTY
cnucaHusa cpeacts co Cuera;

o MpuU CNMCaHUM C KOpPPEeCnoHAEHTCKMUX c4yeToB BaHka unu ynsayeHHbiX BaHKOM
OEHEeXHbIX CpeAcTB B KayecTse wTpadoB, CBA3aHHbIX C MCNoAb3oBaHneM KineHToM npsiMo
nnn KocBeHHo CYeToB B Lensix HapyweHus nmbo yknoHeHmns ot CaHKuun;

. Ha OCHOBaHUWN UCMOJIHUTESIbHbLIX U NMPUPABHEHHbIX K HUM JOKYMEHTOB;

. B WHbIX CNyyasX, MpeayCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM U
[JorosopoM 6aHKOBCKOIro cyeTa.
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Hactosawum KnuneHT npepoctasngeTr baHKy npaBo CnucbiBaTb AEHEXHble CcpeacTBa C
nobbix CyeToB, OTKpbITbIX B baHke, 6e3 pacnopsixeHus, AOMONHUTENIbHOrO COrfaweHuns u
yBegomneHna KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTaHOBJIEHHbIX
AEeNCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuimnckon depgepaunm v HopMaTMBHbIMKM akTaMm baHka
Poccun (3apaHee pAaHHbIM akuenT), KoOMUccMu no abbiM BMAAM onepauun, a Takxke
OEeHeXHble cpeactBa B 06O CyMMe, B CYeT NoraweHus 3a[0/DKEHHOCTM Mo nbbiM
obsa3atenbctBaM KnueHTta nepen baHKOM, B TOM uncie, KpeaUTHbIM AOrOBOpaM, AOroBopam
06 OTKpbITUM KpPeaAUTHOM NuHUKM U ApyruMm obsasaTenscrsaMm nepes baHkoMm, B T.u.
OCYyLeCTBAATb NpoAaXxy/NOKYrNKY MHOCTPAHHOW BaskOTbl MO KYpCYy U Ha ycnoBmax baHka Ha
AATy NOKYNKW/Npoaaxu.

3.3.3. TpeboBaTtb OT KnueHTa npeactaBneHns wHopMaunm w/mam AOKYMEHTOB
(Konui AOKYMEHTOB) A1 NPOBEPKN 3aKOHHOCTM coBepllaeMbix no CyeTy onepauun.

3.3.4. OTKasaTb B UCNOJIHEHNU pacnopsxeHns KnneHta o coBeplueHun onepauumn, 3a
NCKJTIIOYEHMEM Onepaumm rno 3a4nNCNEHNIO AEeHEXHbIX cpeacTB Ha CyeT B criyyvasx:

. ecnu pacnopsxeHuve KnueHta odopmneHo C HapyweHuaMmm TpeboBaHuM,
YyCTaHOBJIEHHbIX 3aKoHoAaTeNnbCcTBOM PO 1 npasunamn baHka;
. ecnn KnueHT He BbiNonHaeT TpeboBaHne baHka O npenocTaBfieHUN

OOKYMEHTOB, SIBASKOWMXCA OCHOBAHUEM AN NpOBeAeHMs onepauni, a Takxe AOKYMEHTOB U
MHdopMaumm B Uensax ucnonHeHumss  baHkoMm  3akoHogaTtenoctBa P® B cdepe
NPOTUBOAENCTBUSA Neraansaunm (0TMbIBaHUIO) AOXOA0B, NOJSIYYEHHbIX MPECTYNHbIM MyTEM, U
dbnHaHCMpoBaHUIO Teppopu3aMa WM 3akoHogaTenbctBa PO o 6GaHkpoTcTBe, nmbo
npeaocTaBnseT He Hagnexawmm obpa3oM odopM/IeHHble AOKYMEHTbl UM HeLOCTOBEPHYIO
MHopMauuio;

o aencteua (6espencteunga) KnueHTta, npendaTtcreyowero baHky 3aBepwmnTb
obHOBNEHME CcBeAeHWN, MNOJNIYYEeHHbIX B  pe3ynbtate wunaeHTndukaumm  Knuenta/
Mpeactasutens/ Boirogonpuobpetatens/ beHeduumapHoro snagensua;

. ecnm  uU3  npeaocrtaBneHHoro KrMeHTOM pacnopsiXeHuss U AOKYMEHTOB,
ABNAWMXCA OCHOBaHMEM ANns npoBeAeHUs onepaumu, cnegyeT HeCcooTBeTCTBUE
npoBoAMMON onepauun pexunmy Cuyerta;

. ecnn pacnopsixeHve OodOpPMIEHO Ha CyMMy, MPEBbIWALWY OCTaToK
JlEHEXHbIX CpefcTB Ha CueTe, C y4eTOM KoMuccuii baHka;
. HalMuMa OCHOBaHMWI AN OTKas3a OT BbIMOJIHEHUSA oOMepauMyM MO MOPYyYEHUIO

KnueHTa, yCTaHOBAEHHbIX 3aKoHOAATeNbCTBOM P® B chepe NpoOTUBOAENCTBUSA Neranmsaumm
(OTMbIBaHMIO) AOXOAOB, MOJSIYYEHHbIX MPECTYMNHbIM NyTeM U (PUHAHCMPOBAHUIO Teppopu3Ma
WNn 3aKoHoAaTeNnbCTBOM P® 0 6aHKpOTCTBE;

. npeayCcMOTPEHHbIX 3aKoHoAaTeNnbCTBOM PO o 6aHKpOTCTBE, B TOM 4ucne, npwu
BBeAeHUn B OTHoweHun KrnmeHTa B paMkax Jgena o 6aHKpoOTCTBE npoueaypsbl
pecTpyKTypu3aumm AO/roB UAu peanmsaumm NMyLLEeCTBa;

. B MHbIX Cy4yasaX, NpeayCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,

3.3.5.06 octaBneHHbIXx 6e3 wucnonHeHusa PacnopsxeHusax KnueHTa Ha cnucaHue
cpeacts co Cuyeta baHk He no3gHee cnepytouwero paboyero aHA yseaomnsaeTr KnueHta no
3NIEKTPOHHOM MoyTe C yKaszaHWeM MNpUYMHbl HEUCNOSIHEHUS ero PacnopsixkeHns nmbo MHbIMK
cnocobamm no Bbibopy bBaHka w BoO3BpawaeT npu aBKe KnueHTa COOTBETCTBYHOLWEE
PacnopsikeHne. YKasaHHbI NOpsAaoK yeBeaoMneHus KnmeHTa npuMMeHsTCs B C/yyae, ecniu
NHOWN nopsaoOK  He  NpeaycMoTpeH nMnepaTMBHbIMM  HOpMamMu  AENCTBYHOLLEro
3aKoHOAaTenbCTBa.
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3.3.6.1pwun Mnosy4yeHUn  NOKYMEHTOB, CBMAETeNbCTBYOWMNX O Ha3zHayeHuu
€AVWHONIMYHBIM  UCMNONIHUTENbHBIM  OpraHoM KrnueHTa pasHblX vy, a Takxe npu
BO3HWUKHOBEHUWN WHbIX CUTyauuun, npu KOTopbliX BaHK He CMOXeT OAHO3HA4YHO onpeaennTb
nvuo, ABnsoWeecs eguHONINMYHBLIM UCMNOJSIHUTENIbHbIM OpraHoM KrnueHTa, KOTopoe wuMmeeTt
npaso pacnopsxatbcss C4eToOM WM NpefocTaBuUTb Takue MOSHOMOoYUS ApyroMy nuuy, baHk
BMpaBe NPUOCTaHOBUTb MpoBeAeHMEe pacXOoAHbIX ornepaumin no CyeTy, OCyLLeCcTBASEMbIX Ha
OCHOBaHMWN pacnopsixeHu KnueHta, A0 MOMeHTa YCTpaHeHMs yKa3aHHbIX 06CToATenbCTB,
ABUBLLUNXCA OCHOBaHuWeM [AJ19 MNpPUOCTaHOBJIEHUA ornepauun. Npu 3TOM PUCK HACTyMNJeHus
HebnaronpusaTHbIX MOCNEACTBUI, CBA3AHHbIX C MPMOCTAaHOBEHMEM pPacXOAHbIX onepaunii no
CueTty, HeceT KnueHT.

3.3.7.01ka3atb KnuneHty B npueme PacnopsikeHuit, B TOM 4YUCMEe KaCCOBbIX
OOKYMEHTOB B C/lydae noAnNuCaHus AaHHbIX AOKYMEHTOB JiMuaMum, O KOTopbiX Yy bBaHka
MMeeTCs AOKYMEHTaNbHO NOATBEPXAEHHas WHdopMauMsa O npekpaweHnn MnoSHOMOYUN
YKasaHHbIX /UL, a TakKXe B C/lydae HeCOOTBETCTBMA NoAMMUCer, OTTUCKA nevyaTtu
3asBMeHHOMY obpa3uy.

3.3.8.3anpocntb ¥y  KnuenHta HeobxoauMble  AOKYMEHTbl W WMHQOpMauuio,
npeaycMOTpeHHble  AEUCTBYKOLWMM  3aKOHOAATeNbCTBOM, 6aHKOBCKMMM  NpaBunamm w
[loroBopoM 6aHKOBCKOro cyeTa.

3.3.9. TpeboBatb o0OT KnumeHTa nNpenoctaBneHMs LOKYMEHTOB W  CBeAEHUH,
HeobXxoaAMMbIX AN WUCMOSIHEeHUst TpebosaHun OdenepanbHoro 3akoHa N2 115-03 «O
NPOTUBOAENCTBUM Nleranmsaumm (OTMbIBAHMIO) A0X0A0B, NOJYYEHHbIX NPECTYNHbIM NyTeM, U
duHaHCMpoBaHUIO Teppopu3sMa», B obbemMe U nopsake, npeaycMoTpeHHOM BaHKoM, BKoyas
cBefleHna (AOKYMeHTbl) B uUensx nposeaeHusa uaeHtudukaummn KnuneHta, lNpepcrtasutens,
Boirogonpuobpetatens, beHeduumapHoro Bnagenbua, a TakKXe WHble CBeAeHUus u
nHdpopmauuto, No 3anpocam baHka.

3.3.10. N3MeHUTb MecTo obcnyxmBaHua KnneHTa B ciydae M3MEHeHuUs MecTa
HaxoxaeHunsa baHka unu 3akpbiTMa nogpasaeneHns baHka.
3.3.11. NMpuMeHATbL Mepbl N0  3aMopaxuBaHuo (6/IOKMPOBAHUIO) AEHEXHbIX

CpeacTts U NpMUoCTaHOBUTb onepaunto No CNNCaHUO AEHEXHbIX CpeacTtB CO CyeTa B Cniydasax
M nopaake, yCTaHOBJIEHHbIX D,GVICTBYI-OUJMM 3aKOHOAaTEe/IbCTBOM.

3.4. KnwueHT Bnipase:

3.4.1. Pacnops»aTbCs HaxoasawmMucsa Ha CueTe feHeXHbIMU cpeacTBaMu B npeaesiax
OoCTaTKa AeHEeXHbIX CpeacTB C cobnoaeHnem TpeboBaHMn 4ENCTBYOWENO 3aKOHOAATENbCTBA,
HOPMaTUBHbLIX aKTOB, MPaBW/ U UHCTPYKUM baHka Poccuun, a Takxe TpeboBaHun [Jorosopa
KOMMJIEKCHOro obcnyxuBaHus.

3.4.2.Mony4yaTb CNpaBKM O COCTOSIHUMM CyeTa B COOTBETCTBMM C TMOPSAKOM,
YCTaHOBJ/IEHHbLIM BaHKOM.

3.4.3. B cny4aax, npeanycMoTpeHHbix [oroBopoM 6aHKOBCKOro cyeta v Tapudamu,
noay4yaTb HaMYHbIE AeHeXHble cpeACTBa Ha OCHOBAHMU NpeaBapuUTesibHOM 3asiBKMU.

3.4.4.Tlpy NoNy4vYeHUM HaNU4YHbLIX [OEHEeXHbIX CpeACTB B Kacce nepecymtaTb MUX
MOJINCTHO B TMPUCYTCTBUU COTpyaHuKa baHka v B cCcny4Yae HECOOTBETCTBUSA CYMMbI
NONTYYEHHbIX AEHEXHbIX CpeACTB CyMMe, 3asB/IEHHOM B KaCCOBbIX AOKYMEHTax, NpeabsBuTb
baHKy 3asiBneHne o0 HepocCTtade, NOAMUCAHHOE YMOJIHOMOYeHHbIM [lpeacrasutenem. [lpu
HecobnaeHMM yKas3aHHOro nopsaka nepecyeTa 3asBAeHUss O HepocTade MOJTyYEeHHbIX B
BaHke ageHer He noanexaT paCCMOTPEHMIO U B NOCMEeAYOWEM YA0BNETBOPEHUIO.
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4. OTBETCTBEHHOCTb CTOPOH

4.1. 3a HapylweHue CpoKOB npoBeaeHus onepaunin 6onee yem Ha 1 (OanH) AeHb, B
TOM 4yucCne 3a HecBOeBpeMeHHoe 3auncneHne Ha CyeT nocTtynuBwUX KWEHTY AeHeXHbIX
CpeacTB, HEBbIMOJSIHEHME pacnopsXKeHUNn KnmeHTa 0 nepeymnciieHnn eHexXHbIX cpeacts nnbo
06 wux Bblgavye co Cueta, baHk no TpebosaHuo KnuveHTa ynnaymMBaeT HeyCTOMKY,
YCTaHOB/IEHHYO B COOTBETCTBUM €O CT. 395 K PO, HO He 6onee 4yeMm 3a 30 gHEN NPOCPOUKM
BbIMNOJIHEHUA Onepauun.

4.2. 3a HeobOCHOBaHHOe cCMNMCaHWe [AeHeXHbIX cpeactB co Cueta baHk no
TpeboBaHMio KnneHTa yniadvMBaeT HEYCTOMKY, YCTAaHOBIEHHYK B COOTBETCTBMM CO CT. 395
K PO, Ho He 6onee 4yeM 3a 30 (Tpmauatb) AHEN DAKTUYECKOro OTCYTCTBUS HEOBOCHOBAHHO
CMMCAHHOM CyMMbl AeHEeXHbIX cpeacTB Ha CyeTe.

4.3. B cnydae HecobnogeHna KnueHTtoM ob6s3aTenbCTB, NpeayCMOTPEHHbIX Mn. 3.2.6
Ycnosuit cyeta, KnmeHT ynnadmBaeT baHKy npoueHTbl Ha CYMMY OWKMO0OYHO 3a4MC/IeHHbIX Ha
CyeT [eHeXHbIX CpeacTB 3a KaxXAablh  AeHb WCNoNb30BaHWA. Pa3Mep nNpoueHTOoB
onpefensieTcd CTaBkOW peduHaHcmpoBaHusa bBaHka Poccun Ha JeHb  daKTU4eckoro
3a4ncneHus.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a 3a4epXKy nepefavyn nnaTtexHbiX
TpeboBaHui, yKaszaHHbIXx B nN. 3.1.6 YcnoBunh cuyeTa, B Cfydyae HesBKM B baHk
npeactasutenen KnuveHTta, a TakxXe 3a HeCBOeBpeMeHHoe rnosiydeHne KianeHTOM BbINUCOK U
AOKYMeHTOB no CyeTy 1 CBA3aHHble C 3TUM HebnaronpuaTHble Ana KnveHta nocnencreus.

4.5. baHK He HeceT OTBeTCTBeHHOCTU neped KrineHToMm:

. 3@ MPOCPOYKY B UCMOJSIHEHUU pacrnops>XeHnn KnuneHTa, npousoweawyro He no
BMHe BaHka, B TOM uucne, ecin Takasa 3ajepXxXKa npousowna no BuHe Apyrux 6aHKoB,
pacyeTHbIX LEHTPOB, WHbIX KpeaWUTHbIX OpraHuM3auuMi, a Takxe 3a owunbkn B
pacrnops>XeHnsiX, BO3HMUKLIME BCNEeACTBUE HESACHbIX, HETOYHbIX WAM HENONHbIX YKa3aHWMn
KnueHTa;

. 3a MNOCNeACTBUA  WUCNOJSIHEHUA  pacnopsikeHums  KnueHTa, nNoAMMCAHHOMO
HEeynoOSIHOMOYEHHbIM MUOM, B TeX CNy4asix, Koraa C MCNOoSib30BaHWEM MNpenyCMOTPEHHbIX
6aHKOBCKMMMK nNpaBuiamMu npouenyp baHk He Mor yCTaHOBUTbL (pakTa BblAauM pacropsi>KeHus
HeynoJIHOMOYEHHbIM NNLOM, B TOM yucne lNpeacrasutenem, ecnm KnnMeHT CBOEBPEMEHHO He
yBeaomMun baHk 06 oTMeHe foBepeHHOCTU, BblAaHHOW lMpeacTtaBuTento;

. 3a nocnencTems HEeNCnoaHeHns nopy4yeHuni KnueHTa B  Cny4ae
HenpeaocTaBneHns KAMeHTOM AOKYMEHTOB M MHGOpMaumu, SBASKOWMXCSA OCHOBAHMEM ANs
npoBeaeHns onepaunii, a TakxKe AOKYMEHTOB U MHGOpMaunMM B LeNsax UCnosiHeHUS BaHKoM
3aKkoHoaaTenbctBa PO B cdepe npoTuBOoAENCTBUSA neranmsaumm (OTMbIBAHMUIO) [0X0A0B,
NOSTYYEHHbIX NPEecTYMnHbIM NyTeMm, U GUHAHCUPOBAHUIO TEPPOpPU3Ma N 3aKoHoAaTenbcTBa PO
0 6aHKpoTCTBE;

. 3a NoCNeacTBUS HEUCMONIHEHUS NopyyYeHunin KnneHTta B Cnyvyae HeCOOTBETCTBUS
nposoauMMbix KnueHtom no CuyeTy onepauun pexumMmy Cueta U TpeboBaHUAM
3aKoHoaaTenbcrTea PO;

. 3@ NoCneacTtBusi  HEUCNOSIHEeHMs  nopydeHun  KnmeHTa, B ciydae
3aMopaXknBaHusa (610KMPOBaHUSA) AEHEXHbIX CpeACcTB, NMPMOCTAHOB/IEHMS Onepauun, oTkasa
B BbINOJIHEHMW pacnopsixeHusa KnmeHTa O CcOBepleHun onepaumm B COOTBETCTBUMM C
TpeboBaHMAMM  3akoHodaTenbctBa PO B cdhepe nNpoTUBOAENCTBMS  Nerannsaunm
(OTMbIBaAHMIO) 0OXO0A0B, MOJYYEHHbIX NMPECTYnHbIM NyTeM, U GUHAHCMPOBAHUID TeppopusMa
N 3akoHozaTenbcTtBa PO o 6aHKkpoTCTBE.

32



4.6. KnnmeHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeAocTaB/iieMblX
AOKYMEHTOB U MHMOpMaumun Ansa oTKkpbiTna Cyeta, U COBepLUEHMS onepauni no HeMy.

4.7. Ha KnueHTa n baHK pacnpoCcTpaHsaoTcs ycnoBms 06 oTBeTCTBEHHOCTU CTOpPOH,
npeaycMmoTpeHHble Pazgenom 2 O6wux ycnosum.

5. PACTOPXXEHUE AOIrOBOPA BAHKOBCKOI'O CHETA. BAKPbITUE CHETA

5.1. KnueHT BNpaBe pacToprHyTb [loroBop 6aHKOBCKOro cyeTta u/mnn 3akpbiTb Cyer,
OTKPbITbIA HA OCHOBaHUW YC/IOBUMIN CYeTa, 3a UCK/IKYEHWEM CrlyvyaeB, NpeayCMOTPEHHbIX M.
5.1.1. YcnoBun c4yeta, nyteM nogdaym B BbaHK 3asBNeHMs C yKa3aHWMEM peKBU3UTOB ANS
rnepedyncneHmns ocrtaTka AeHeXHblX cpeacts co CyeTa;

5.1.1. loroBop 6aHKOBCKOro cuyeta He pactopraetcsd, CyeT He 3aKpblBaeTcs B
cnepyrwmux caydyasax:

o Ha peHexHble cpeactBa, Haxoaswmecs Ha CuyeTe, HanoXeH apect Wam
onepaumm C [AEHEeXHbIMW cpencTBaMn, Haxoasawmmucsa Ha CuyeTe, NpUOCTAHOBJIEHbLI B
COOTBETCTBMU C 3aKOoHOAATeNIbCTBOM PD;

. Y KrnuneHTa WMelTCcs HeUCnonHeHHble o6si3aTtenbcTBa (MPOCPOYEHHbIE WU
Tekywme) nepen baHkoM No KpeaUTHOMY 4OroBOpY;
. Ona pactopxeHuss [oroBopa 6aHKOBCKOro c4yeTa HeobxoamMMo cornaacue

TpeTbero simua B COOTBETCTBMW C 3akKoHozaTenbCctsoM P® wmnu [JoroBopoM 6GaHKOBCKOro
cyeTa, KOTopoe He nonyvyeHo BaHKoM.

5.2. PacrtopxeHue [loroBopa 6aHKOBCKOro cuyeTa SBASETCA OCHOBAaHMEM 3aKpbITUS
Cueta. C MoMeHTa 3akpbiTna Cyeta baHk npekpalaeTt nobble onepaumm no Cyery.

5.3. Tllo TpeboBanutio BaHka [oroBop 6aHKOBCKOro cyeta MoXeT ObiTb pacTOprHyT
CyAOM B Cny4asnx, npeaycMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATENbCTBOM PO,

5.4. [enctene [orosBop 6aHKOBCKOro cyeta MoOXeT 6bITb npekpaweHo, a Cuert
3aKpbIT B C/leayowmx cayydasx:

o Ha OCHOBaHMW NMMUCbMEHHOro 3aaBneHns KnveHTta, npeaocTtaBsieHHoro B baHk.

o no MHMumatuee baHka B OAHOCTOPOHHEM MopsiaKke B Criydyae npuHATUS baHKoM
B TeuyeHme KaneHgapHoro roga AByX W 6onee peweHun 06 OTKase B BbIMOJHEHUNU
pacrnopsbxeHnss KnmeHTa 0O coOBeplleHMM onepaummM no OCHOBAHWUSAM, YCTaHOBNEHHbIM
3aKoHoAaTenbCcTBOM P® B cdhepe npoTUBOAENCTBUA neranms3aumm (OTMbIBAHMIO) A0X0A0B,
NONYYEHHbIX MPEeCTYnHbIM NyTeM N PUHAHCUPOBAHUIO TEPPOPU3MA;

. B nopsake W cny4yasx, npeaycMOTPEHHbIX 3akoHoaaTenbctBoM PO o
6aHKpoTCTBE;
. no uHuumatTmee baHka B OAHOCTOPOHHEM MopsiAKe NpU OTCYTCTBUM B TEYEHUe

ABYX JleT [JeHexHblXx cpeactB Ha Cuyete u onepaumr no Cuery C ob6s3aTesibHbIM
npeaynpexaeHueMm o6 atoMm KnneHta B nucbMeHHon dopme. [oroBop 6aHKOBCKOro cyeTa
CYMTAETCHA pacTOPrHyTbIM MO UCTEYEHUN ABYX MECALUEB CO AHA HanpasneHusa baHKoM Takoro
npeaynpexaeHnsa, ecnn B Te4eHue 3Toro cpoka Ha Cyet KniMeHTa He MOCTYnuin AEHEXHble
CpeacTBa;

. B MHbIX C/ly4yasx, NpeAyCMOTPEHHbIX AEACTBYOWMM 3aKOHOAATENbCTBOM PO.

5.5. B cnydae 3akpbitna Cuyeta KnueHT o0683aH WCNOAHUTL BCE WUMeloLWMecs
dunHaHcoBble oba3aTenbcTBa nepea baHkoM.

5.6. baHk B TeueHue 7 (ceMn) KaneHAapHbIX AHEN MOCne MNOoNyyYeHUs 3asBNEeHUs O
pacTtop>xeHun [JoroBopa 6aHKOBCKOro cyeta n/mnu 3akpbitum CyeTa nepeyvymcnisieT oCcTaTok
AEHEeXHbIX CpeacTB, Haxoaawmxcsa Ha CyeTe, B COOTBETCTBMWN C YKasaHUsaMn KnueHTa.

5.7. [eHexHble cpeacTsa, nocrynusewmne B nosb3y KnueHTta nocne 3akpblitna Cuera,
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noanexat Bo3BpaTy B 6aHK, 06CnyXunBaoLWmMn OTNpaBUTENS NaaTexa.

lMpunoxeHne N° 3
K ObLymm ycrnoBusiM KOMMIIEKCHOro 6aHKOBCKOro 06C/yXnBaHUS IOpUANYECKUX IuL m
MHANBMAYaIbHbIX npeanpuHumarenesn B NMNAO «PocopbaHk»

YcnoBusa pa3MelleHns Aeno3nToB IpuanYeCcKMMmn 1MuaMm u MHAMBUAYaJiIbHbIMU
npeanpuHuMmartenamm B NAO «PoclopbaHk»

1. OBLWME NOJTIOXXEHUA

1.1. Hacrtodwme Ycnosua pasMeweHUsa [Aeno3nToB HpuanMyeckmMmnm nmuamm U
nHaMBuAyanbHbiMM npeanpuHuMmatenamm B [MAO «PocopbaHk» (Ycnosuss Aeno3uTOB)
ABNATCA MNPUIOXEHMEM W HeoTbeMneMon 4yactbto O6wmx yCrioBMM  KOMMJIEKCHOMO
6aHKOBCKOro o6Cny>XmBaHuUsa LOPUANYECKUX UL, U UHAMBUAYANbHbLIX NpeanpuHUMaTesnen B
MAO «PocOopbaHk» (Obwme ycnosus). YCnoBmsa AeNO3UTOB SABASIOTCA TUNOBbIMU ANS BCEX
KnneHTos.

1.2. Ycnosusa neno3mTtos, 3asBneHmne Ha aeno3ut, Obwme ycnosua, Tun genosuta u
Tapudbl B COBOKYNHOCTU sBNAOTCA [JOroBopoM Aeno3uTa, 3akKa4daeMbiM Mexay baHkoM um
KnneHnTtom.

1.3. B Hactodawmx YcCnoBuax Aeno3uToB WUCMOJIb3YOTCA TEpMUHbI, UMerLwme
3HayeHue, ykasaHHoe B n. 1.1 O6bwmnx ycnoBun, a Takxe TEPMUHbI, UMeKLWNe cneayrLime
3Ha4YeHus:

derno3nt - peHexHble cpeactBa KnueHTa, pa3sMeweHbl Ha [1eno3MTHOM cyeTe B
COOTBETCTBMM C YCNIOBUAMU AENO3UTOB;

Jeno3nTHbIfi cY4eT — c4yeT, OTKpblBaeMblh baHkOM Ha uMa KnueHTa ansa ydeta
AEHEeXHbIX cpeacTs, pa3MewaeMbix KnmeHtoM B baHke Ha ocHOBaHuM [loroBopa Aeno3unTa;

Jata Bo3Bpara /[lerno3uta — pata CNMCaHUA AEHEXHbIX cpeacTB C [1eno3nTHOro cyeta
KnueHTa.

dara pa3meiyeHus [erno3uta — paTta 3adynciieHns AeHexHbIX cpencts KnmeHTa Ha
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Oeno3nTHbin cueT KnneHnTta B baHke

Tun pgenosuta - YCNoBUs NO AeNO3uUTY, YyTBepXAeHHble BbaHkoMm, coaepxaliue
napameTpbl [leno3uTta: CPOK, MWUHMUManbHas U MakcuMmanbHas cyMma [eno3wuTa, BanwoTa,
pa3Mep MpOUEHTHOM CTaBKMW, MOPSAOK BbiNaaTbl NPOLEHTOB, YC/I0BME O NMPOJIOHraummn (ecnu
NposioHraumMs  npegycMoTpeHa), YcnoBue O  KanuTanuMs3auum  npoueHToB  (ecnu
npesycMOTpeHa), BO3MOXHOCTb [OMOJIHEHUS, pa3Mep JAOMOJIHUTENbHbLIX B3HOCOB (ecnu
npesycMOTPEHO), pa3Mep HEeCHMXaeMoro ocCTaTKa, BO3MOXHOCTb MpoOBeAeHUs pacXOAHbIX
onepauunmn, BO3MOXHOCTb AOCPOYHOIO pacTop>XeHus. Tunbl A4eno3nToB pa3MellanTcs baHkoM
Ha cante banHka www.rdb.ru n/mnm B Cucteme;

1.4. baHk npuHuMaeT OT KnueHTa AeHeXxHble cpeacTtBa Ha [eno3uTHbIN CYeT Ha
OCHOBaHuu [loroeBopa agenosuTa.

1.5. bank 3aknw4vaer ¢ Knuentom [loroBop Aeno3uTta nocne npencraB/ieHns
KnneHToM HeobXxoaMMOro KoMMaekta [AOKYMEHTOB B COOTBETCTBMM C MNepedyHeM,
YCTaHOBJ/IEHHbLIM BaHKOM.

1.6. 3aknw4yeHne [loroBopa JAeno3umTa OCyWecCcTBNsgeTcsa nyTeM rnpucoeanHeHns
KnueHta K Hactoswmm YCIoBMSAM Aen03MTOB B LEOM B COOTBETCTBMM CO CTaTben 428
paxapaHckoro koaekca Poccuiickon ®epepaumn M Npom3BOAUTCA NyTeM akuenTta baHkoMm
odepTbl KnueHta (3asBneHna Ha Aeno3uT). AkuenToM baHka saBnseTcsa OTKpbiTMe baHKoM
KnueHTty [Jeno3nTHoOro cyeTa.

1.6.1. baHK BnpaBe oTKazaTb KnneHTy B akuenTte 3asB/ieHNa Ha AEeno3nT B Criyyasx,
Korga 3TO He MpOTUBOPEYUT AEUCTBYHOLWEMY 3akKoHoaaTenbCcTBy PO, a Takxe B cnydasx,
NMPAMO NMpenycMOTpPEHHbIX 3aKOHOAATENbLCTBOM PO,

1.6.2. BaHk npuHuMaeT oT KnueHTta 3asaBneHne Ha Aeno3nt B paboune aHm ¢ 9.00 go
16.00 no MOCKOBCKOMY BpeMEHU.

1.7. [JoroBop Aeno3uta MoXeT ObiTb 3aknyeH Ha 6yMaxXHOM HocuTene wunau no
Cucreme.

1.8. [lloanucaHuem 3asBneHmss Ha Ageno3nt KnueHT noateepxpaet  dakT
O3HakoMneHus ¢ O6bwmmm ycnoBusamMu, YCnoBusmMu Aeno3mtos, Tunom agenosuta, Tapudamu
M BblpakaeT CBOEe corsacue co BCEMM YCNIOBUSAMU pasMeLleHns aeno3ntos B baHke.

1.9. l3MeHeHMe napameTpoB Tuna neno3mTa He pacrnpocTpaHsieTcsa Ha [eno3uThbl,
pa3MelleHHble paHee [AaTbl BCTYMN/EHUS M3MEHEHUM B CUYy 3@ WUCKIYEHMEM Clydaes
nony4yeHmsa ot KnmeHTa coriacmsa Ha BHeCeHWe yKa3aHHbIX M3MeHeHun. dopma cornacus
onpegensetrca baHKoM.

1.10. NMponoHrauma [eno3uTta, AN KOTOPOro rnpeaycMoTpeHa nponoHraums Turnom
AenosnTta, MNpoM3BOAMTCA Ha YycnoBusx Tuna Aeno3vTta, AENCTBYOWMX Ha  AaTy
nponoHraumn. Ecnn Tunom pgenosvTta He rnpefycMoTpeHa MpoJsiIoHraums — rpoJsIoHrauns
Jeno3unta He NpoM3BOANTCH.

1.11. 3agaBneHne Ha AenO3UT ABJIEeTCH OAHOBpPEMEHHO nopy4veHuem KnueHTta baHky
0 nepeBoAe AeHEexHbiX cpeacts co CyeTa, ykKasaHHOro B 3asfB/IEHUM Ha AEno3UT Ha
[leno3nTHbIN cYeT, B CYMMe, YKa3aHHOW B 3asiBIEHMN Ha AEn03uT.

1.12. He ponyckaeTtcsa nepedyuncneHve Ha [eno3uT AeHeXHbIX CpeAcTB CO CYeTOoB
TpeTbux nnu,.

1.13. Boinnata npoueHToB M BO3BpaT [eno3uTta Npou3BOANTCA Ha BAHKOBCKWUIN cuyeT
KnueHTa, OTKpbITbI B BaHke nnu Apyrnx KpeauTHbIX opraHmM3auusx.

1.14. KnueHT - opuauyeckoe nnuo He BNpaBe NepeyvuncrniaTb AeHeXHble cpeacTBa C
[Jeno3uTHOro cuyeta TpeTbMM JnuaM. [leHexHble cpeactBa ¢ [Jeno3uTHOro cuyeta -
WHAMBUAYaNbHOro npeanpuHumatens baHK nepeuucnseTr Ha cyeT ykasaHHoro KnueHTa,
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OTKPbITOro MM B Ka4ecTBe MHAMBUAYAILHOIO NpearnpuHMMaTens.
1.15. Bblgaya HAYUCNEHHbIX MPOUEHTOB W/vanm cyMmbl [eno3uta ¢ [Jeno3uTHOro
cyeTa HaJIMYHbIMU AEHEeXHbIMU CpeaACTBaMM He AonyCcKaeTcs.

2. NOPAAOK PASMELWLEHNA N BO3BPATA AEHEXXHbIX CPEACTB

2.1. T[lapameTpsbl [leno3unTta: CpoK, MMHUMaNbHasa U MakcMMmanbHasa cymma [eno3uTa,
Ba/it0Ta, pa3Mep MNpPOLEHTHOM CTaBKW, MNOPSAAOK BbiNJaTbl MPOUEHTOB, YC/OBUME O
NpoJIOHraumu, ycnoBume O KanuTaausauuum npoLeHTOB, BO3MOXXHOCTb MOMOJSIHEHUS, pa3Mmep
AONONIHUTENbHbIX B3HOCOB, pa3Mep HECHMXaeMoro ocCTaTKa, BO3MOXHOCTb MpoBeAeHUs
pacxoAHblX oOnepauun, BO3MOXHOCTb AOCPOYHOrO pACTOPXEHUS onpeaensaiTcs Tunom
AenosuTa.

2.2. Ecnm Tunom pgenosuTa npenycMoOTpeHa MMHUMasibHas CyMMa rnepBOHAYyasibHOro
B3HOCA W/MAN MUHUMaANbHas CyMMa JAOMOJSIHUTENbHOrO B3HOcCa, a KnumeHT nepeuucnser
MEHbLUYID CyMMy, TO nepeuucnsemas KnMeHTOM cyMMa He 3aymcnsetcss Ha [eno3uTHbIN
cyeT, a ocTtaeTcsd Ha ero Cyere.

2.3. Ecau Tunom AenosuTa npeaycMoTpeHa MaKcuMManbHas cyMmMma
[Jeno3uta/mMakcuManbHas CyMMa AOMOSIHUTENbHOro B3HOCA, a nepedncnseMas KnveHTom
cyMMa 6onblle MakCUMasabHOWM CYMMbl AOMOSIHUTENIbHOrO B3HOCA MM B Cllydae 3a4ucrieHus
CYMMbl Ha [1eno3nTHbIM CYEeT CyMMa AEHEeXHbIX cpeacTtB 6yaeT npesbilwaTb YCTAHOBNEHHYIO
TunoM peno3uta MakcuMmanbHYk CcyMMy [eno3uTta, BCA nepeducngemas KineHToM cymma
ocTtaetcsd Ha ero Cyere.

2.4. KoHBepTaumda cpencrts, MOCTYNMBLIMX ANA nononHeHnda [eno3vTa B BanoTe,
OT/IMYHOM OT BantoTbl Jleno3uTta, oCcywecTBaseTcs no Kypcy baHka, AencTBylowemMy Ha aaTy
obpaboTkn onepauunu.

2.5. Ecnaum Tun geno3umTa npegycMmaTtpuvBaeT MponoHrauumio [leno3nta Ha HOBbIM CPOK
n KnueHt He npeabssun TpeboBaHne O Bo3BpaTe [leno3uTa B A€Hb OKOHYaHMSA CpokKa
[Jeno3uTta, [eno3nT cuumTaeTcs MNpPOSIOHIMPOBAHHLIM Ha CpPOK, YyKa3aHHbIn KnueHTOM B
3asBneHnn Ha pgeno3uT. [ponoHrauma [eno3uta Ha HOBbIA CPOK MNPOU3BOAUTCS Ha
YCNOBUSAX U NOA NPOLEHTHYI CTaBKy, AENCTBYOWY B baHke no gaHHOMy Tuny geno3uTa
Ha AaTy NpoJIoOHraumm Ans 4aHHOro cpoka.

2.6. Ecnn Tunom genosuTta He npeayCcMoOTpeHa NposioHraumsa [leno3mTta Ha HOBbIM
CpPOK, B AeHb OKOHYaHuA cpoka [lenosmta cymMma [eno3vta M HavuUC/IEHHble MPOLEHTHI
BbiNnaumBatoTcs baHkoM Ha CueT, ykKasaHHbll B 3asBfeHMM Ha Aeno3uT. B ToM cnyudae,
ecnn CyeT, yKasaHHbIN B 3asBneHUn Ha Aeno3ut, KnMeHToOM 3aKkpbIT, AEHEeXHble cpeacTBa
nepeymnmcnaoTcs Ha MHoM cyeT KnueHTa, OTKpbIThin B baHke B Bantote [eno3uta. [pu
OTCYTCTBMM TaKux cyeToB [eno3uT cuymTaeTca nMpoOJIOHIMPOBAHHBIM Ha CleayoLwwmnx
ycnosusax: cymma [eno3uta v CyMMa MPOLEHTOB, HAYUC/IEHHbIX Ha CyMMmy [eno3uta [0
AaTbl MPOSIOHraUuMmn, yunTbiBaloTCa BaHKOM Ha HOBOM Aerno3MTHOM cyeTe A0 BocTpeboBaHus,
OTKpbITOM B baHke Ha wuMa KnueHTa (NpOUEeHTbl MPUUYUCIAIOTCS K cymme [eno3uTa);
NPOLEHTbl HAYUCASAKTCS Ha OCTAaTOK [AEHEeXHbIX CpeAacTB, YYMTbIBAEMbIM Ha YKa3aHHOM
OEerno3uTHOM cYyeTe Ha Hadano onepauumoHHoro AHs, no crtaeke 0,00% ronosBbixX; He
AONYyCKaeTcsa BHeceHWe AOMNOSHUTENbHbIX B3HOCOB HA YKa3aHHbIM AEenO3UTHbIN CYeT W
BocTpeboBaHne KAMEHTOM 4acTu CyMMbl [leno3uTa; MnpoueHTbl BbinsiadmBatoTcs KnueHTty
OAHOBPEMEHHO C BbIMATOM BCEW CyMMbl [leno3uTa; BCA CyMMa [leno3uTa U HauMCAEHHbIX
NPoUEeHTOB nepedyncnarTcsd KneHTy C ykas3aHHOro Aerno3mMTHOro cyeta He ro3gHee AHA,
cneaywuwlero 3a gHem nonydvyeHus oT KnveHTa MNUCbMeHHOro 3asBneHus (Ha 6yMaxHOM
HocuTene unm yepes Cuctemy) C ykasaHueM pekBu3uToB 6aHKoOBCKOro cyeta KnueHTta ans
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rnepedyncneHns ykasaHHbIX CyMM. Pa3MmelleHne Jeno3uta Ha YKas3aHHbIX B HaCTOSALUEM
NYHKTE YC/I0BUAX YAOCTOBEPSAETCH BbIMUCKOW MO HOBOMY AENO03MTHOMY CYETYy, 0(POpMJIEHHOM
B nopsake, yctaHosneHHoOM BaHkom Poccuu.

2.7. BosspaTt [leno3unta npomsBoanTcsad baHKoOM B nocnegHuin aeHb cpoka [enosuTa.
Ecnn pgeHb OokoH4YaHua [eno3uTa BbiNadaeT Ha BbIXOAHOW WU MpasfHUYHbIN AeHb, CPOK
[eno3nta npoanesaeTca A0 nepBoro paboyero AHs.

2.8. [ocpouyHoe uctpeboBaHune [leno3uta NpomM3BOAMTCA MO 3asBrieHuio KnneHTa B
cfny4yae, ecnm AocpoyHoe ncrpebosaHme npegycMoTpeHo TunoM aenosuTa.

2.9. PacxogHble onepauun no [deno3unTy, ecnm OocCywecTB/eHWne pacXoAHbIX
onepauun npeaycMoTpeHo TUNOM Aeno3uTa, OCYLLECTBASTCA A0 CYMMbl HECHMXaemMoro
octatka no [eno3uTy, YyCTaHOBNeHHOMY TwunoM pgeno3uta. B cnydyae wuctpeboBaHus
KnneHtoMm ¢ [Jeno3mTHOro cyeta AEHEeXHbIX CpeACTB B pa3Mepe, BJ/IEeKYWEM YMeHblueHue
CYMMbl OCTaTKa Ha [eno3uTHOM cYeTe HWXe YCTAaHOBJIEHHOr0 HECHMXXAeMoro ocraTka no
Oeno3uTty, [eno3nT cuyMTaeTcs AOCPOYHO MUCTpeboBaHHbIM B NOAHOM obbeMe, [1eno3uTHbIN
cyeT baHKOM 3akpblBaeTcs, oOcCTaBwasaca cymMma [leno3mTta nepeuuncnsaetrcs Ha Cuyer B
nopsake, nNpeaycMOTpeHHoM n.n. 2.6-2.7 Ycnosun p[eno3mtoB. [lpy 3TOM NpPOLEHTHI
HaUYUCNAKTCS 3@ nepuos (pakTUYeCKoro HaxoXAeHus cpeacTB Ha [1eno3uTHOM cyeTe no
CTaBkKe, npeanycMOTpeHHOM TunoM pgeno3uta ANa CfydaeB AOCPOYHOro pacTopXKeHus
JoroBopa agenosuta, AeUCTBYIOWMM B baHKe Ha AaTty 3akndveHus [eno3uTa, HaunCNeHHble
NPOUEHTbl BbINA4YMBAKOTCA B MopsAKe, onpeaesieHHOM Ans  c/ydaeB  AOCPOYHOro
ncrtpebosaHua lenosuTa.

2.10. B cnyyasx HanoXeHuMa apecta Ha [AeHeXHble cpencTBa, HaxoAswuecs Ha
[eno3nTHOM cueTa, B NpeayCMOTPEHHbIX AEUCTBYHOWWMM 3aKOHOAATeNbCTBOM POCCMMNCKOMN
Qdepepaunn cnydvasax, baHk B AeHb OKOHYaHMA cpoka [eno3uta nepeuduncngetr KnneHty
cyMMy [leno3uTa 3a Bbl4ETOM CYMM, B OTHOLUEHMW KOTOPbIX AENCTBYeT apecT. HauucneHue
MPOLEHTOB Ha apecToBaHHble CYMMbl MOC/SIe OKOHYaHUa cpoka [leno3umTta He npous3BoaUTCA.
Bo3BpaT KnneHTy AeHeXHbIX CpeACcTB, Ha KOTOpble Hasl0XeH apecT, nponssoamTtca baHkoMm B
OeHb CHATUS apecTa, 3a WCKAK4YEeHWEM CcryyaeB obpaueHus B3bICKAHWUS Ha [AaHHble
AEHeXHble CcpeaCTB B COOTBETCTBMM C AEUCTBYHOLWMM 3aKOHOAATENbCTBOM PocCcuMiicKomn
depepauymn.

2.11. B cny4ae noctynneHns B baHK MCNOMHUTENbHOrO AoKyMeHTa 06 obpalieHun
B3bICKaHMS Ha AeHeXxHble cpeactsa KnneHnTta, baHk B nepBoo4yepeaHOM nopsiake obpawaeTr
B3blCKaHMe Ha fAeHexHble cpeactBa KnueHTa, Haxoaswmecs Ha CyeTe MM UHbIX cYeTax
KnuneHTa, oTKpbITbIX B BaHke. Npy HeAOCTaTOUYHOCTU AEHEXHbIX CPeACTB Ha cyeTax KnneHTa
ONS UCMNONTHEHUS UCNONHUTENBbHOIO AOKYMeHTa, baHk obpaliaeT B3biCKaHME Ha AEHEeXHble
cpeacTBa, Haxoaswmecs Ha [Jeno3nTHOM cyeTe. Ecnu B pesynbTate obpaweHns B3bICKaHUS
Ha AeHeXHble cpeacTBa, Haxoaswmecs Ha [Jeno3uTHOM cuyeTe, cyMMma [leno3uta CTaHOBUTCA
HWXXEe NpeayCcMOTPeHHOro TUNoM geno3uta HECHMXaeMoro ocraTtka, uimM ecnum onepauuu no
Jeno3suty TunoMm Jeno3vTta He nMpeaycMoTpeHbl, [loroBop Aeno3vta pacTopraeTcs,
OeHeXHble cpeactea C [leno3uMTHoOro cyeta 3aumcngaitca Ha CyeTt, npoueHTbl Ha [enosuT
Ha4YUCNAKTCS B COOTBETCTBUM C N. 3.7 YCI0BUIN AENO3UTOB.

3. HAYMCNEHMUE U BbITJIATA NMPOLIEHTOB NO AENO3UTY
3.1. BaHK Hauucnger npoueHTbl Ha OCTaToK Ha /[leno3nTHOM CcuyeTe Ha Havano
onepaulMoHHOro AHA.
3.2. [lpoueHTbl Ha cymMMmy [leno3uvTa Ha4UCNAKTCA CO AHA, Cnefylowero 3a AHeM
nepeyncnedns KineHTOM [eHeXHbIX CPeAcTB, A0 AHA (aKTUYecKoro 3akpbiTva [eno3uTa
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nnmbo po cnucaHusa [eno3mTta Mo MHbIM OCHOBAHUAM BKJIHOUYUTENbLHO, €C/IM UMHOE He
npeaycMOTPEeHOo YCNOBUSAMU AEen03MTOB.

3.3. [lpy HauMcneHun MpoLEHTOB B pacyeT MPUHUMAETCH BeSIMYMHA MPOLEHTHOMU
CTaBkn (B npoueHTax roAoBbiX) U @aKTUYeCKoe KONIMYECTBO KaseHAapHbIX AHEeW, Ha
KOTOpble MpuBJIeYeHbl AeHeXHble cpeacTtea. lNpu 3ToM 3a 6a3y b6epeTca AeNCTBUTENbHOE
4MCNO KaneHpapHbIX AHen B rogy (365 nnn 366 gHEN COOTBETCTBEHHO).

3.4. HauucneHue npoueHToOB No [eno3uTy OCYLLECTBASETCA B LesblX Ynuciax nytem
okpyrneHmsa. CymMMa HaumcneHHbix npoueHToB Ao 50 koneek/ ueHToB oTbpackbiBaeTcs, a 50
Koneek/ ueHToB K H6osee okpyrnatTca Ao nonHoro pybéns/aonnapa CLUA/eBpo.

3.5. Eciv Tunom pgenosuvTta nNpefycMOTPEHO, YTO HaYMC/IEHHblE MPOUEHTHI
KanuTanmsnpyrTcs, TO OHU yBENYMBaT cyMMy [leno3uTta. K npoueHTam, NpUYNCIEHHbIM K
[deno3nty, C MOMeHTa UuX 3a4yncneHmss Ha [eno3uTHbIM CYET MNPUMEHSIOTCA YCNOoBMUSA
Jeno3uta. Ecnu TwunoMm peno3uta He NpeaycMOTpeHa KanuTtanum3auusa MNpOoOLEHTOB,
Ha4uC/IEHHbIE MPOUEHTbLI BbinlaymBaloTca Ha CueT KnuneHTa, ecnu KnmMeHTOM He yKa3aHbl
peKBU3UTbl MHOMO 6aHKOBCKOro cyeta KnueHTta.

3.6. Echm Twun peno3mta npeaycMaTpuBaeT  BO3MOXHOCTb — aBTOMaTU4eCKOM
nponoHraumMmn lenosuTta rno OKOHYaHUW ero Cpoka, HauyucreHne NpoLEHTOB Ha HOBbIM CPOK
NpoM3BOAUTCA CO AHA, CNeAyluwero 3a AHEM OKOHYaHua npeabiaywero cCpoka, no AeHb
OKOHYaHWS HOBOro Cpoka Wnu No AeHb BbinnaThl eno3nTta (BKAOYNTENBHO).

3.7. lpun pocpodyHoM wuctpeboBaHuu [lenosmTa, €CiInM AOCPOYHoe uctpebosaHue
Jeno3nta npenycmoTtpeHo [JoroBopoM geno3uTta, baHK npom3BognT nepepacyeT NpoueHTOoB
B COOTBETCTBMM C TUMNOM Aeno3uTa C AaTbl, Cneayrowen 3a AaTON 3a4YUCNEHUA AeHEXHbIX
CpeacTB Ha [1eno3uTHbIN cYeT, UAKn C AaTtbl NponoHraumm leno3uta Ha HOBbIM CPOK, NO AaTy
A0CpoYHOro mncrpebosaHusa AenosuTta. lNMpu gocpoyHOM mctpeboBaHumn [leno3uTta NpoOLEHTbI
BbinslaumearoTca KnneHTy B pa3Mepe, npenycMOTpeHHOM Tunom genosuTa.

3.8. [llpn pocpoyHoM wuctpebosaHun KnunentoMm [eno3uTta, ecnn KnneHTy paHee
6bina npousBeAeHa BbinNjaaTa MPOUEHTOB Mo [leno3uTy, pasHuMua MeXxAay BbinjlayeHHOW
CYMMOM MpPOLIEHTOB WU CYMMOW MPOLEHTOB, MoAjsexallen BbinjaTte B CBA3W C AOCPOYHbIM
ncrpebosaHvem [lenosnTa, yAEpXXUBAETCA U3 CyMMbl [leno3uTa B MOMeHT Bo3BpaTta KnueHTy
BCEM CyMMbl [leno3uTa. B 3Tux uenax baHk Brnpase NpoBOAUTb 3a4YeT B3aMMHbIX BCTPEYHbIX
TpeboBaHuin baHka Kk KnuenHTy u KnueHta k BaHky 6e3 nepeuncneHms 4actu CyMMbl
[eno3nta B pa3Mepe U3/INLWHE BbIMJAYE€HHbIX NPOLEHTOB Ha CuyeT / MHOW BaHKOBCKUN cyeT
KnueHTa.

3.9. [lopsagok BbinfaTbl MPOLEHTOB onpeaenseTca TUNoOM Aeno3nTa U yKasbiBaeTcs
B 3asBNIEHUN Ha AEeno3uT.

3.10. Echv TunoMm peno3uTa nNpeaycMOTpeHa BblifslaTa MPOUEHTOB B KOHLE CpokKa
[eno3uta, TO BbINJata MNPOLUEHTOB OCYLWECTBASETCA B MNOCNeAHUA AeHb cpoka [eno3uTa
BMecCTe C cyMmMon [leno3mnTta B COOTBETCTBMM C N.2.7. YCNOBUN AENO3UTOB.

3.11. Ecv TunoM genos3uta npeaycMoTpeHa exXeMecsyHas BbinjaTta NMpoueHToB, TO
BbInjaTa MPOLEHTOB OCYLLECTBSETCS B Mepsbii pabounin AeHb Mecsua, creaylouero 3a
MeCsiLEeM, 3a KOTOPbIA BbIiN/1a4nMBalOTCHA MPOLEHTbI.

4.MNMPABA N OBA3AHHOCTUN CTOPOH
4.1. bBbaHk obsa3syercsa:
4.1.1. Hauncnate U yniaadveaTtTb NPOLEHTbl Ha CyMMy [leno3uTa B nopsake nm Cpokwu,
yCTaHOBJIeHHble [1oroBOpPOM Aeno3nTa;
4.1.2. Bo3Bpatntb [eno3nTt BMecTe C NpoLEeHTaMu, HauyUCIeHHbIMWU B COOTBETCTBUN C
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JloroBopoM genosuTta B Nopsake v Ha yC/10BUAX, NpefyCcMOTpeHHbIX [JoroBopoM Aeno3unTa;

4.1.3. XpaHuTb TanHy [eno3uta M NpenoctaBnAaTb CBeAEHUS MO HEeMYy TOJSIbKO B
cnyyasax, npenyCcMOTPEHHbIX 3aKOHOAaTeNbCTBOM PO;

4.1.4. BblgaBaTb BbINUCKKX N0 [eno3nTHOMY cyeTy no TpeboBaHuto KnveHTa. Bbinnucku
no [1eno3nTHOMY CYETY CUYMTATCA NOATBEPXAEHHbIMWU, ecnn KNWMeHT He npenocTaBuUT CBOMU
3aMeyaHns B NMUCbMEHHOM BUAE B TeyeHue AeCATU KaNeHAapHbIX AHEW CO AHSA NoslyyYeHus
BbIMUCKMW.

4.2. baHK Bnpase:

4.2.1.CnucbiBatb 6€3 gononHutenbHoro pacnopsixeHus Knnenta ¢ [eno3mMTHOro
cyeTa CyMMbl, OWMOOYHO 3avncCNeHHble Ha [eno3unTHbIX CYET, a TakKXe WHble CyMMbl B
Ccny4yasax, YCTaHOBIEHHbIX 3aKOHOAATENLCTBOM PO,

4.2.2. U3MeHATb B OAHOCTOPOHHEM ropsake napaMeTpbl Tuna geno3uta  C
cobnoneHneM nonoxeHun n. 1.9 Ycnosun genosuta.

4.2.3. OTtkaszaTtb KnneHTy B 3aknioveHnn [lorosopa Aeno3nTa B CNeayrowmx cnyvyaax:

4.2.3.1. KnueHToM He npeactaBneHbl  AOKYMEHTbl, Heobxoaumble  Ang
3aknoyeHuna [lorosopa 4eno3snTa;

4.2.3.2. Ha Cuete KnueHTa B AeHb noAdaudu 3asBNeHUS Ha AENO3UT OTCYTCTBYET
AoCTaToyHasa aAna pasMeleHnsa [lenosmta cyMMa AEeHEXHbIX CpeacTs;

4.2.3.3. Mpn Hannumm y baHKka NoAO3peHUM B TOM, YTO UeSblo 3aKIt4veHUus
[loroBopa feno3nTta sBNSETCHA COBepLUeHWe onepauun B uenax neranmsaumm (OTMbiBaHWUA)
AOXO0A0B, MONYYEHHbIX MPECTYNHbIM MyTeM, WIN (PUHAHCUMPOBaHUE Teppopu3Ma, WiIn UHoe
HapylweHune 3akoHogaTenbcrea PO.

4.2.3.4. KneHTOM HeBepHO 3anosiIHeHO 3asaB/ieHne Ha AenOo3uT;

4.2.3.5. B cnydae nogaun KnneHTOM 3adBNeHNa Ha AENO3UT BHE YCTAHOBJIEHHbIX
BPEMEHHbIX OrpaHUYeHnI, yKasaHHbIX B N.1.6.2. YcnoBuin A4eno3unTa;

4.2.3.6. B MHbIX cny4daax HapyweHusa KnneHToMm Ycnosun aenosura.

4.3. KnueHt 06sa3yercs:

4.3.1. Cobntopgatb NOMOXEHUS YCNOBMIM AENO3UTOB;

4.3.2.NMpenoctaButb baHky Haanexawmm ob6pa3oMm o0dOopMAeHHble [AOKYMEHTbI,
TpebyeMble baHKOM Anga 3aknao4veHns [loroBopa Aeno3mTa U OTKPbITUS [Jeno3nTHOro cyeTa;

4.3.3.Mo TpeboBaHunio baHka CBOEBpeMEHHO W B NOJHOM obbeMe npeaocTaBAATb
baHKy cBeAeHMs W [OKYMEHTbl, HeobxoamMble baHKy ANns BbIMNONHEHUS (QYHKUUA,
npeanycMoTpeHHbix ®egepanbHbiM 3akoHOM N9 115-03.

4.3.4.YBegomMnatb baHk 06 owWMOOYHO CNMCAHHbIX/3aUNCNEHHbIX Ha [deno3uTHbIN
CYyeT CyMMax HeMmeaneHHo nocne obHapy)XeHUs Takoro ownboyHoro 3aumcneHums (HO He
nosaHee Tpex pabounx AHEN nocne nosyyeHus BbIMUCKKU Mo [Jeno3nTHOMY cuyeTy), a Takxe
HeMeANleHHO BepHYTb YKa3aHHyt cyMMy BaHky. B cnyyae HegoctatoyHoOCTM Ha [Jeno3uTHOM
cyeTe AEHEeXHbIX cpeacTB, HeobXxoauMMbIX AS19 CAMCaHUSA OWWMBOYHO 3a4YMCIEeHHOW CYMMbl,
NONONHUTb [1eno3uTHblh cyeT B TeyeHue 5 (natu) paboumx AHen CO AHA MUCbMEHHOrO
yBeaomneHusa baHnka 06 owmMboOYHO 3a4MCIeHHON CyMMe.

4.3.5. Boamectntb baHKy CyMMy um3nuuwHe BbiMJlaYeHHbIX NpoueHTOB no [eno3uTty B
cnyyae HefoCTaTOYHOCTM [AEHEXHbIX CpeacTB Ha [eno3MTHOM c4yeTe Mnpu AOCPOYHOM
ncrpebosaHnm Knmentom [lenosura.

4.4. KnueHT Bnpase:
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4.4.1. Nonyuntb cymmy [lenosmta v NnpuynTaloWnMecs K Bbirsiate NpoueHTbl B nopsake
N Ha yCNoBUAX, NpeayCMOTPEHHbIX YC/T0BUAMU AEMN03UTOB;

4.4.2. BHOCUTb [OMOSIHUTENbHble B3HOCbI B [leno3nT B Cfyyae, ecauM  3TO0
npeaycMoTpeHo Tunom Aenos3nTa;

4.4.3. CoBepwaTtb No [1eno3nTHOMY CYeTy pacxoAHble onepauumu B ciy4dae, ecsim 3To
npeaycMoTpeHo TunoM fgeno3uTta, C YYeTOM YCTAHOBJIEHHOrO pa3Mepa HEeCHMXaeMoro
ocTaTka no [eno3snTy, ecnu OH npegycMoTpeH TUNoM aenosuTa.

4.4.4. MNonyyaTb BbINUCKK MO [Jeno3nTHOMY CUeTY.

lpunoxxeHne N°4
K O6wmnm ycinoBmsiM KOMIJIEKCHOro 6aHKOBCKOIro 06C/1yXXNBaHNSI IOPUANYECKUX UL U
MHANBUAYyabHbIX npeanpuHumatenei B [NAO «PocJopbaHk»

Ycnosusa nposeaeHnn pacyetos Mmexxay bankom n KnneHtoM
no onepauyumsiMm € UCNoJsib3oBaHMEM 6aHKOBCKUX KapT
(TOpProBbiN SKBAUPWHTI)

1. OBLWME NOJTOXXEHUSA

1.1. Hacroawwmne YcnoBusa nposeneHus pacyeTtoB Mexay baHkoMm n KnueHTOM no
onepaumsM C wucnonb3oBaHMeM 6aHKOBCKMX KapT (TOproBbin 3KBanpuHr) (Ycnosus
SKBaAMpWUHra) sBNATCA NPUIOXKEHMEM W HeoTbeMIeMOM 4acTbio O6wux ycnosuin
KOMM/IeKCHOro 6aHKOBCKOro 06CNYy>XMBaHUA  LOPUANYECKUX UL U UHAMBUAYANbHbIX
npeanpuHumatenenn B [MAO «PocopbaHk» (O6wme ycnosus). YCNOBUSA 3SKBAMPUHra
ABNSAKTCA TUMOBbIMU AN9 BCeX KIMEHTOB M onpeaenstoT B COBOKYMHOCTU C 3asiBNEHUEM Ha
TOProBbiA 3KBaAWpUHr, O6wnmMm ycnosmamm n Tapudamm nonoxeHms [Jorosopa 3KBampuHra
(Banee - [loroBop 3KBaWpuHra), 3akn4aeMmoro mexay baHkom n KnneHTtom.

1.2. 3akn4yeHne [oroBopa 3KBaMpUHra OCYLWECTBASETCA MNyTeM MNpUCOeANHEHUS
KnueHTa K HacTtosWwMM YCNOBMSAM 3KBaWpWHra B LE/IOM B COOTBETCTBMWM CO CTaTben 428
paxpaHckoro koaekca Poccuiickon ®epepaumn M NpomM3BOAUTCSA NyTeM akuenta baHkom
odepTbl KnneHta (nogaHHoro B baHk, B TOM uncne no Cucrteme), 3asiBNEHUS HaA TOProsbli
aKkBavpuHr. AkuentoMm baHka sBnseTca nognucaHve BaHKOM CO CBOelr CTOPOHbl 3asiB/ieHUS
Ha TOProBblf 3KBANPWHT.

1.3. B cootBeTcTBUM C [OroBOpoM 3sKkBampuHra baHK oka3sbiBaeT ycnyrun KnuenTty,
KOTOpbIN SBMSeTCA npeanpuatmeMm Toprosnu (ycnyr), no opraHm3aumm o6CcnyXmneaHus
onepaunin no onnarte TosapoB (paboT, ycnyr) ¢ UCnonb3oBaHMeM baHKOBCKUX KapT.
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1.4. CtoumocTb ycnyr (dasnee no TeKCTY — KOMWUCCUSA) pPacCYUTbIBAETCS U3 CYMM
nognexawmx 3adymcneHuto baHKOM Ha pacyeTHbIM cyeT KnueHTa (pnanee no TeKCTy -
BO3MelleHMe) 3a peannm3oBaHHble [epxatensam kapt ToBapbl (paboTbl, ycnyrn) B pasmepe,
COrnacoBaHHOM B 3asBNIeHMM Ha TOProBbiM 3KBaWMpuHr. Komuccma B3uMaeTca BaHkoM cC
pacyeTHoro cyeta KnueHta, otkpbitoro B NAO «PoclopbaHk».

1.5. Mo [orosopy 3kBampuHra KnuneHT 6eper Ha ceba ob6s3aTtenbCTBO CoBepllaTb
onepaumMm no onnate ToeapoB (paboT, ycnyr), B TOM 4ucne C MWCMNONb30BaHMEM
AencTBuTeNnbHbIX BaHKOBCKMX KapT [lnaTeXHbIX CUCTEM, YKas3aHHbIX B 3asdBfeHUMM Ha
TOProBbl 3KBAUPUHT.

1.6. MOMeHTOM Hayana okKasaHus ycnyr no [JoroBopy 3KBaMpuHra sBnAsieTcsa AaTta
noanucaHus Akta o6 yctaHoBke ObopyaoBaHusa no ¢opme baHka.

1.7. B HacToawMX YCNOBUAX 3SKBAaWpUHra WCMNONb3YyHTCA TEPMUHLI, UMelwmne
3HayeHue, ykasaHHoe B n. 1.1. O6bwKnx ycnoBmin, a TakxKe TEPMUHbI, UMeOLKMe cneayrLmne
3Ha4YeHus:

ABTOpu3aumnsi — paspelleHne, npenocrasssieMoe 3MUTEHTOM BaHKOBCKOM KapTbl AN

npoBeAeHns onepauni ¢ UCrnosib3oBaHMeMm baHKOBCKOM KapThbl.

BaHK-3MUTEHT (3MWUTEHT) - KpeaAuTHas opraHusaums, SBNAOWANACH YYaCTHUKOM
MnaTtexHon CUCTEMbI U OCyLUecTBAsSoWas aMmmuccmio Kapt.
Bozspar - Onepauund, uHuumnpyemas KrnmeHTOM C Uenblo BO3BpaTa Ha cuyer

[Jepxatens KapTbl [AeHeXHbIX CpeacTB, CNUCaHHbIX C ero 6aHKOBCKOrO cyeTa u
nepeyncneHHolx baHkoM KnneHTy Ha OCHOBaHMM paHee coBepleHHon Onepauun no onsaTe
Tosapa.

Hepxartenb kaptbl ([epxartesb) — pusnyeckoe nmuo, ucnosnbsyrouwee Kapty.

JokymeHT no onepauymn — AOKYMEHT Ha O6yMaXXHOM HocuTene WM B 31EeKTPOHHOM
BMUAE, SBNSAOWMNACS OCHOBaAHWMEM ANA OcyuwecTBneHms pacdetoB no Onepauusam C
ncrnonb3oBaHnem KapT, oGhOpPMSIEHHbIKW B COOTBETCTBUM C YC/IOBUSMU DSKBAWPUHIa W
3aKkoHoAaTenbCTBOM PO ©n  cnyxawmm MNOATBEPXAEHMEM coBeplweHusa Onepaummn C
ncnonb3osaHmeM Kapthl.

UHCTpyKUMM — [OOKYMEHTbl, COCTaBJ/ISEMble W COrnacoBaHHble BaHKOM C y4yeToM
TpeboBaHu [naTexHbIX CUCTEM, Pperyavpylowue rnpasuia COBepLleHUs onepaunmi ¢
ncnono3oBaHneMm KapTt, obcnyxumBaHua [epxaTtenen KkapT, Mepbl 6e30nacHOCTM npwu
npoeeaeHumn Onepaumm ¢ ucnonb3osaHnem Kapt, Tpebosanusa k TCI KnneHTta, BbINO/IHEHNE
KOTOpbIX HeobxoaAnMO Ang paspeweHus baHkom nposeaeHns Onepauuin ¢ MCNOSIb30BAHUEM
Kapt wn ycraHoBkn O6opynoBaHus, a TakXe WHble [OKYMEHTbl, CBf3@aHHble C
ocyuwecteneHmem Onepauyumn ¢ ucnonb3osaHnem Kapr.

Kapra (baHkoBckass Kapta) — 3TO WHCTPYMeHT 6e3HasMyHbiX pacyeTos,
npeaHa3sHa4YeHHbIN AN COBepLIeHns onepaumn ¢ AeHbramy, Haxo4saWMMNUCS Y SMUTEHTA.

Koa noarBepxaeHnssi — 6yKBeHHO-UMGMPOBOM KOA, MONy4vyaembln B pesynbTaTte
ABTOpM3auunn.

Martepnanbl - MaTepuanbl, Heobxoammble Ana coBepweHma Onepaumn C
ncrnonb3oBaHueMm KapT: cyeTta, CBOAHble cyeTa, MIHCTpyKumMmn, peknamHO-UHGPOpMaUMOHHas
NpoAyKUMUS.

MO/TO onepauyun - TN onepauum, NO3BoONsKOWeEN coBepwuTb onepaunto B TCI B
OTCYTCTBMM BAHKOBCKOWM KapTbl C py4YHbIM BBOAOM PEKBU3UTOB BaHKOBCKOWM KapThl.
O6opypnoBaHne (S1eKTpoHHbIYi TepmuHana (POS-tepmuHan), PINpad u npouyee) -
yCTPOMCTBaA, MOAK/OYEHHbIE K [TpoueccMHroBoMy LeHTpy BaHka Ha ocHOBaHWM 3asBfeHUs
Ha TOProBbIi SKBANPWUHT.
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Onepauns - [eNCcTBue, OCyWecTBnsgeMoe Ha 3eKTPOHHOM TepMuHane, no
cocTaBJsieHnto [JokyMeHTa No onepauuu.

OTmeHa - onepauus, BbinonHsemas KnneHtom Ha O6opyaoBaHuK, C LENbio OTMEHbI
AsTopusaumnmn. Onepaunsa OTMeHa BbINONHAETCA A0 NpoBeaeHus onepaumn CBepka UTOroB.

lMnarexHas cucrema (MexagyHapoaHass narexHass CcucreMa) - COBOKYMHOCTb
(PUHAHCOBbIX MHCTUTYTOB, 06beaANHEHHbIX MexXay Co60n Ha AOrOBOPHOM M TEXHONOMMYECKOM
OCHOBe, obecneunBarllas ABMXEHWE AEHEeXHbIX MOTOKOB Mexay [epxaTtensamu kKapT u
npeanpusaTUsSMKU TOProeBan U cepBuca.

lpaBuna [lnatexHbiX CUCTEM - CBOL [OOKYMEHTOB, PEerynpyrlnx AesaTenNbHOCTb
Y4YaCTHMKOB [1naTexHon CUCTEMbI.

lMpoyeccuHroBbivi 4eHTp (llpouyeccuHr) — opuanyeckoe NMuo UM ero CTpyKTypHoe
noapasaenerHue, obecneumpatowee MHOOPMALMOHHOE N TEXHONOMMYECKoe B3auMOLENCTBME
Mexay ydaCTHUKaMu pacyeTos.

lpoyeccupoBaHmne - cbop, o6paboTka W paccbiika Yy4dyaCTHMKAM pacyeToB
nHdopmaumnm no onepaumnsam ¢ Kaprtamu.

PacueTtHasi mnH@popmaumsi — vHdOpMauusa B 3MEKTPOHHOM Buae no Onepauunsm c
ncnonb3oBaHueMm KapT, coBeplleHHbIM Ha DNEeKTPOHHOM TepMUHasie C MOMeHTa NpoBeaeHus
nocneaHen CBepku UTOrOB.

CsBepka utoros (BbIIPY3KA [AHHbIX) — onepauns, BbINosHAeMas Ha D/1€KTPOHHOM
TepMunHane no nepegadvye B baHk PacuyeTHOW MHpOpMaumu.

CyMma BO3MelyeHUs — OEeHeXHble cpeacTBa, noanexawme nepedncrieHnto KnneHty
3a peanusyemMble ToBapbl, orniata KoTopbix 6blaa coBeplieHa ¢ ucnosb3osBaHneMm KapTbl.

Yek - [OKYMEHT, MNOATBEPXAAlLWMK CoBeplleHue ornepaumm C WUCMoJSib30BaHUEM
KapTbl B DNeKTpOHHOM TepMUHane.

ToBap - ToBapsbl, paboTbl, yCNyrn n pesynbTaTbl MHTENNEKTYaNlbHOW AeATeNbHOCTH,
peannsyemble Knnentom B TCIT.

TCIT (ToproBo-cepBucHoOe npeanpusTne) — CTPyKTypHoe noapasaeneHue KnmneHrta, B
KOTOPOM Ha OCHOBaHuM [loroBopa 3KBaWpuHra mexay KnneHTtoM u BbaHKOM yCTaHOBNEHO
Ob6opyaoBaHue, N rae ocywecTBnseTcs peannsaunsa ToBapoB C MCNoOAb30BaHMeEM Kapr.

YrosiHoMo4YeHHbI coTpyaHnK KnneHta — paboTHMK KnueHTa, Haanexawmm obpasom
YNOMHOMOYEHHbIA  OCYLLeCTBAATb OT WUMeHun KnumeHTa AencTtBus, npeayCcMOTpeHHble
[loroBopoM 3KBaMpmHra n 03HAaKOMJIEHHbIA C MHCTPYKTUBHbIMM MaTepuanaMu.

Ycnyrn (Ycayrn ToproBoro 3KBavipyHra) - ycnyru no ocywecTBieHnto ABTOpU3auum
KapT ¢ wucnonb3oBaHnem 0O60pyaoBaHUs DNEKTPOHHbLIX TEPMWHANOB M OCYLECTBAEHUIO
pacyetoB Cc KnnmenHtoMm no OnepaumsaM B nNopsake W Ha YCNOBUAX, YCTAHOBJ/IEHHbIX
YCnoBusiIMM aKBampuHra.

Linkn — BpeMeHHOI NpoMexyTok Mexay Ceepkoit utoros (BbIFPY3KOW JAHHbIX).

D/IEKTPOHHbINA XYpHasi — COBOKYMHOCTb AAHHbIX B 3/1E€KTPOHHOW ¢opMe no BCeM
ornepauusiM, CoBepLlleHHbIM C ucnosib3oBaHneM Kapt B TeyeHue Lnkna Ha POS-TepMuHane.

2neKTpoHHbIi TepmmHan (POS-TepMuHasi) — 3NeKTPOHHOE MPOorpaMMHO-TEXHUYECKOE
YCTPOWCTBO, NpeAHa3HavYeHHoe AN COBepLlleHUsa onepauni ¢ ucnosb3oBaHmeMm BaHKOBCKUX
KapT;

2. OBA3AHHOCTU BAHKA
BbaHk ob6sa3yercs:
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2.1. O6ecneumBatb KnueHta O6opyaoBaHmeM, Heob6XoAMMbIM ANS OCyLEeCTBAEHUS
onepauun ¢ ncnosb3oBaHneMm baHKOBCKMX KapT.

2.2. [1pomn3BOAUTb 3a4MCNEHNE BO3MELLEHNS AEHEXHbIX CPeACTB Ha pacyeTHbI cyeT
KnneHTta, ykKasaHHbI® B 3asiB/leHMW Ha TOProBbl 3KBAaWMpUHr, He no3gHee 1 (oAHOro)
paboyero AHA No onepaunsM C UcNosib30BaHMeM BaHKOBCKMX KapT, cyMTas Co cneaytoLero
paboyero AHs nocse nonyyeHns n 06paboTkm baHKOM DIeKTPOHHOro XypHana.

2.3. CBoeBpeMeHHO WHdOopMMpoBaTb KnmeHTa 060 BCceX M3MeHeHUaX B MnpaBuiax
obcnyxxmnsaHua [epxaTenen KapT M B npasBumnax npuema baHKOBCKMX KapT K onnaTte, a
Takxe Mepax 6e3onacHOCTH.

3. MPABA BAHKA

baHk nmeeT npaso:

3.1. [lpoBoAUTb NPOBEPKW B MecTax peanu3aumun TosapoB (paboT, ycnyr) KnueHTa
B LeENAX OCYLLeCTBAEHUS KOHTponsa 3a cobnwgeHneMm nepcoHanoMm KiruveHTa nosoXeHUn
[loroBopa sKBaMpuHra, a TakXe MHCTPYKTUBHbIX MaTepuanos, Kacawwwmuxcs ob6cnyxmeaHus
[epxxatenen kapT.

3.2. Onpepenatb rpapmk nposeaeHnst obsazatenbHoro obyvyeHmns YnosHOMOYEHHbIX
COTpyAHUKOB KnneHTa, OTBETCTBEHHbIX 3a 06cnyxmnBaHne BaHKOBCKUX KapT.

3.3. YaepxusBaTb W3 nocneaywowmx BO3MeWweHUNn B Monb3ly KraneHTa CyMMbl,
CnncaHHble ¢ baHka MNnaTtexXHbIMKM cMcteMaMm No HeaenucTBUTENbHbIM cyeTaMm, NMbo B cryyae
OTCYTCTBUSA AEHEeXHbIX CpeAcTB Ha cyeTax KnueHnTta, Hanpaenatb KnueHnTty TpeboBaHuma o6
ynnate ykasaHHbIX cyMM. Onsiata B COOTBeTCTBUM C TpeboBaHmeM baHka ocyullecTBnseTcs
KnueHTOM B nopsake n B CPOKK, onpeneneHHble B N.4.16 YCNOBU 3KBaWpPUHra.

3.4. Onpepenatb Mapky u tun O6opyaoBaHud, nogjsexawero yCTaHOBKe B
TCI.

3.5. B cnyyae otcytctBua Onepaunmn no O6opyanoBaHUO B TeyeHue LWecTu
KaneHaapHbiX MecsaueB TpebosaTb OT KnumeHTa Bo3BpaTta baHky O6opyaoBaHus (B TOM
cnydae, korga O6opyaoBaHue aBnseTcs co6CTBEHHOCTLIO baHka).

3.6. [lpunocTtaHaBnuBaTb  OCyLleCTB/ieHMe  ABTOpM3auuUi n nepe4yncneHue
BO3MELEHMS N0 KOHKPETHbLIM onepauusm n/mnu B uesioMm no KnueHTy Ha pacyeTHbIM cyeTt
KnueHTa B cnyyae NoCTyrnsieHMs B baHK OT nNpaBOOXpaHUTENbHbIX OpraHoB, OT lMnaTexHon
CUCTEMbI, OT aMUTeHTa KapTbl nnm MNpoueccuHroBoro ueHTpa MHdopMaumMm O COBepLUEHUN
HE3aKOHHbIX onepauuin C UCNosib30BaHMEM BaHKOBCKUX KapT Mpu OCYLECTB/IEHUMN pacyeToB
B TCIMN KnueHTa. [lNpunoctaHoBNeHWE [OMNYCKAETCS Ha HeonpeaeneHHbin CpoK OT AaThl
coBepLleHns onepauni.

3.7. B cnyyae Bo3BpaTa cpeacTts [epXkaTento KapTbl MO onepauusM, No KOTOPbIM
BO3MeLleHne bbl10 nepevyncneHo Ha pacyeTHblM cyeT KnueHTa, BaHK yaepXuBaeT CyMMbl,
paHee nepe4ducsieHHble KrnuMeHTy no 3TUM onepaumsiM, M3 Nocneayrwmux naartexen,
nepesoanmbix KnneHTtoM, nnbo BbicTaBnseT KnmeHTy cyeT, nogsexawmi onnate B TeYeHue
3 (Tpex) pabounx gHen.

4. OBA3AHHOCTU KJTUEHTA
KnuneHTt 06a3yetca:

4.1. HeyKOCHUTENbHO BbINOJIHATL TpeboBaHMS, coAepXalMecs B WMHCTPYKTUBHbIX
MaTepwuanax, npeaocTtaBnsieMbix baHkoM.
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4.2. [lpuHumaTb baHKoBCKkMe KapTbl B onnaTty TosapoB (paboT, ycnyr) no Ttem xe
LeHaMm, KOoTopble yCTaHOBMAEeHbl npu onnate ToBapos (paboT, ycnyr) C WMCNOSb30BaHUEM
HaJIMYHbIX AEHEXHbIX CPeaCTB.

4.3. HesamegnutenoHo B MNUCbMeHHOW ¢dopMe uHPopMUMpoBaTb baHk 060 Bcex
N3MEeHeHUsX CBOMX HaHKOBCKNX PEKBU3UTOB.

4.4. HesamegnutenbHo B MNUCbMeHHOW ¢dopMe uHbopMupoBaTb baHk 060 Bcex
N3MEHEHUSX B CBOUX yupeauTesibHbIX AOKYMEHTax.

4.5. lcnonb3oBatb 414 uenen  [orosopa 3KBaWpUHra UCKTIOUYNTENBHO
Ob6opyaoBaHue, noay4yeHHble oT baHka unun cornacoBaHHble C BaHKoOM.

4.6. He nepepaBatb O6opyaoBaHne wn MaTtepuanbl, npeaocTaBneHHble BbaHKoM,
TPEeTbUM NnuaMm.

4.7. Wcnonb3osatb O6opynoBaHue, npeaocTaBfieHHble BaHKOM, WCKAKYUTENbHO
Ansa uenen [loroBopa 3KBaWpuHra, He AonyckaTb MX nopyu nnbo yTpaTtbl. B cnyyae nopuu
(yTpatbl) O6opyaosaHus (npuHagnexawero baHky), B TedeHne 1 (04HOro) KaneHAapHOro
Mecsilua C AaTbl COCTaB/eHUs CTOPOHAMM aKTa no ¢akTy AaHHOW nopyun (yTpaTbl) BbINAATUTb
BaHky wTpad B CymMMe, yKaszaHHOM B N. 7.9 YCNOBUN 3KBaWPUHra.

4.8. B cnyvyae npekpauweHusa aencreug [loroBopa 3KBaWpuHra, B TedeHume 5 (natu)
pabounx aHeW C AaTtbl NpekpaweHus aenctemsa [orosBopa 3KBampuHra BepHYTb BaHky
ObopynoBaHue, npepocrtaBneHHoe baHKOM, B TOM e COCTOSHMM, B KOTOPOM OHO 6bl10
yctaHosneHo B TCIl KnueHTa, C y4eTOM HOpManbHOro M3Hoca. B cny4yae HecobniopgeHus
3TOoro TpeboBaHusA, BbINNaTUTb baHKy wTpad B CyMMe yKasaHHOWM B n. 7.9 Ycnosun
3KBaWpuHra, B TedeHne 1 (o4HOro) KaneHgapHOro MecsiLa nocse BbllleykKa3aHHOW AaThbl.

B cnyyae nonyyeHua oT baHka TpeboBaHus o Bo3Bpate O6opyaoBaHua B
CooTBeTCTBMM C N. 3.6 YCNoBMK 3KBampuHra B TeyeHue 5 (nATtu) pabouux aHen, c aaThbl
nonyyenmsa tpebosaHusa, BepHyTb baHky O6opypoBaHue. B cnyyae HecobntogeHuss 3TOro
TpeboBaHusa, BbINNaTUTb BaHKy wWTpad B CyMMe yKa3zaHHOW B N. 7.9 YCNoBWUI 3KBaMpUHra, B
TeyeHue 1 (oQHOro) KaseHAapHOro Mecsila nocse BblleyKa3aHHOoM AaThbl.

4.9. C(CBoOeBpeMeHHO (T.e. He no3gHee 24 4acoB CO AHA NpOBeAeHUs onepauun Ha
POS-TepMMHane nam KaccoBoM annaparte) nposoanTb onepauunto "CBEPKA NTOIOB".

4.10. Hectun OTBETCTBEHHOCTb  3a COOTBETCTBME UTOroBOM nHdopmauunm,
pacneyatbiBaemon POS-TepMuHanoMm no 3asepweHun onepaunn "CBEPKA UTOIOB" wnwn
nHdopMmaunm, cobpaHHOM KaCCOBbIM MNpPOrpaMMHbIM obecneyeHuem, cyMMmaM aKTUYEeCKn
NpoBeAEHHbIX onepauni n Yyekam no ornepaumsmM.

4.11. lNpn HecBOEBPEMEHHOM BbINOAHEHUM onepaunn "CBEPKA WUTOIOB", BbaHk
MOXET 0TO3BaTb BO3MelleHne co cyeTa KnuneHrTa.

4.12. Bo3meweHre no OnepaunsaMm ornsiatbl MNpPOU3BOAUTCHA He ro3gHee [AHA,
cneayrouwlero 3a gaTtomn cosepuwenunsa aencrens «CBEPKA UTOMOB».

4.13. Pa3smewartb B MecTtax peanm3aumu Tosapos (paboT, ycnyr) MHOpMaUNOHHbIE
HaKNEeMKn C NOroTunamMm COOTBETCTBYOLWMX lMNaTeXHbIX CUCTEM.

4.14. B cnyyae HapyLleHnsa CpOKOB pacTopXxeHus [loroBopa 3KBaMpuHra, ykasaHHbIX
B n. 9.4 YcnoBuih 3KBaWpuHra, B TedyeHun 5 (naTtu) paboumx p[HEN, cuutas C AaTbl
nonyyeHms cuyeta, BbiNAatuTb baHky wTtpad B pasmepe 1(oaMH)% OT CyMMbl
peanu3oBaHHbIX KnueHToM ToBapos (paboT, ycnyr) ¢ ucnonb3oBaHMeM BaHKOBCKUX KapT
MnaTtexHbIX CUCTEM, 3@ TPW MNOJSIHbIX KaneHAapHbIX Mecsua, npealwecTBOBaBWNMX AaTe
npekpaweHns BbIMOSIHEHMS CBOUX 0653aTenbCTB NO JOroBOpy 3KBaMpUHra.

4.15. lo Hayana pabotbl c¢ Ob6opyanoBaHuem KnumeHT o06s53aH O03HAKOMWUTbLCA W
03HaKOMWUTb YMOSIHOMOYEHHbIX COTPYAHWUKOB C «VHCTpyKUMEWN ANnS Npeanpusatuii o mepax
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6e3onacHoCcTM obcnyxumBaHMa 6aHKOBCKUX KapT», «UHCTpyKuuen no npuvemy u obpabotke
6aHKOBCKMX KapT AN npeanpusatuii», «OCHOBHbIMM XapakTepucTmkaMm 6aHKOBCKMX KapT
MeXAYHapoAHbIX niaTexXHbIX cucrem», «llopagkom nposegeHns MO/TO onepauuin»
(noaknoyeHne npoums3BOAUTCA OTAeNbHbIM 3asB/IeHWEM, BO3MOXHO He MNpu BCex Buaax
pesatenoHoctTn KnuneHta, BaHk BrnpaBe oTKasaTb B nNpoBefAeHWM AaHHoro suaa Onepauun).
Bce maTtepuansl npeacTaBneHbl Ha cante baHka www.rdb.ru.

4.16. Hactoswum KnmneHT npepoctaBnsger baHKy npaBo cnucbiBaTb AeHeXHble
cpeacrtesa € Nobbix cyeToB, OTKpbITbIX B BaHke, 6e3 pacnopsixeHus, AONOAHUTENbHOrO
cornacosaHma u yBegomneHns KnmeHTa, Ha OCHOBaHWM pacyeTHbIX [JOKYMEHTOB,
YCT@QHOBJ/IEHHbIX  AEWCTBYOLWNM 3aKOHO4aTeNbCTBOM Poccuinckonm depepaunmu 7]
HOpMaTUBHbIMW akTamMn baHka Poccumn (3apaHee AaHHbIN akKLenT):

- KOMUCCUM No NobbiM BUAAM onepaunn;

- AeHeXHble cpeacTBa B f1t06or CyMMe, B CHET noraweHus 3a40/HKEHHOCTM No NtobbiM
obsasaTtenbctBaM KnueHTta nepen baHkKoM.

- [EeHeXHble CcpeacTBa, CnucaHHole ¢ baHka [nateXxHblIMM cucTeMamMn Mo
HeAeNCTBUTENIbHbIM CcYeTaM.

B cnyyae OTCyTCTBUS AEHEXHbIX CPeACTB Ha cyeTax KnueHTta, nepeuncnatb BaHky
CYMMbI, CnMCaHHble C BbaHka lnaTeXHbiIMWU CUCTEMaMM NO HeAEUCTBUTENbHbLIM cyeTaM, B
TedeHun 3 (Tpex) paboumx paOHenM cCo AHA rnonydyeHuss KAneHTOM COOTBETCTBYHOLWMX
TpeboBaHun baHka 06 ynnate cyMmM B COOTBETCTBMM C N.3.3. YCNOBUN SKBANpPUHra.

4.17. NmeTb Bce TpebyeMble 3aKOHOAATENbCTBOM [AOKYMEHTbl, HeobxoauMble AN
OCYyLLeCTB/IEHNS HA 3aKOHHbIX OCHOBaHUAX CBOeW AeATeNbHOCTM, Kacawlwenca npeaMeTa
[loroBopa akBanpuHra.

KnuneHT rapaHTupyeT HaAeXHYK COXPaHHOCTb CBOMX 3K3eMnnspoB CUeToB, a Takxe
MHOM MnaTeXXHOW MHpOPMaLUMM O COBEPLUEHHbIX cAenkax B TedyeHue 3-X (Tpex) feT co AHSA
coBepuweHusa caenkun. KnneHt obaszaH npu nonydeHun 3anpoca baHka B TeyeHun 2 (ABYX)
pabounx gHen npeabasuTb B BaHk konuu (Npy Heo6X0ANMOCTU OpUrMHanbl) AOKYMEHTOB MO
coBepuweHHbIM caenkaM B TCI KnueHTta. KnneHT 06a3yeTcsa CTporo cnegutb 3@ TeM, 4YTobbl
AOCTYyNn KO BCEM MaTepuanam, cofaepxawmMm HoMepa 6aHKOBCKUX KapT WU PEKBU3UTLI
nnatenbluka, 6611 CTPOro CaHKUMOHUPOBAH (OrpaHuyeH).

4.18. KnneHt o064g3yeTcqa He pasrnawatb TpeTbMM uvuaMm  MHopMauuo Mo
TpaH3akumaMm [epxaTenenm KapT, 3@ WCK/IOYEHUMEM ClyyaeB, MNpeayCMOTPEHHbIX
3aKoHOAATEeNbCTBOM, WM MpU HenocpeacTBeHHOM [lpoueccupoBaHun. B cnyyae Bo3BpaTa
HdepxaTtenem kKapTbl ToBapoB/OTKasa OT YCAYr, OMJl@4YeHHbIX paHee C WCMNoSb30BaHMEM
BaHKOBCKOM KapTbl Npu cornacum KnneHTta Ha Takowm BO3BpaT/0TKa3, BblAada CyMMbl CAEKMN
Ha/lMYHbIMM He pas3pewaeTtcd. Bs3awmmopacueTbl ¢ [epxaTeneM KapTbl MPOU3BOAATCA
6e3HasIMyHbIM NyTeM C MOMOLbLIO 3aroJSIHEHUSA KPEAUTOBOrO MAaTEXHOro MOpyYeHUs Wau
BbINOJ/IHEHUS Ha 3/1eKTPOHHOM TepMUHane COOTBETCTBYIOLWeEN onepaumn Bosspat (onepaums
Bo3BpaT BO3MOXHa TO/IbKO No KapTe, N0 KOTOpPOW Npon3BOAUIACk onepaums onnatbl).

4.19. ObecneunTtb ycnosusa 3kcnnyataummn O60pynoBaHMA B COOTBETCTBUM C
TpeboBaHMAMM, NpeabsaBsieMbiMn BaHKOM.

5. MPABA KJIMEHTA
KaneHT nMeeT npaBo:

5.1. Tllony4yaTb KOHCynbTaumio B bBaHke no BonpocaM 3KcnayaTaumm DNeKTPOHHbIX
TepMUHanoB u nposeaeHuio Onepauymnii.
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5.2. Tpebosatb oT baHKa cBOEBpeEMEHHOro BO3MeELLEeHUs CyMM onepauui no onnarte
ToBapoB (paboT, ycnyr), COBepleHHbIX C WCNofAb3oBaHMeM BaHKOBCKMX KapT, 3a
WUCKJIIOYEHMEM CrlyyaeB NpeaycMOTpeHHbIX M. 3.6. YCN0OBUN SKBaWUpPUHra.

6. YEKM

6.1. Yek TepMmHana (caun) - 3STO [AOKYMEHT, BblAaBaeMbl DSIEKTPOHHbIM
TEpPMUHANOM Npu NpoBeaeHUM naaTexa no baHkoBckon kapTte. Ciann noaTBep)KAaeT CHATME
AeHer co cyeTa nokynartensa Ans nepesojda ux npogasuy. lNpu 3ToM BaHk sBaseTcs Nuwb
NOCpeAHMKOM, 4Yepe3 KOTOpPOro MpomM3BOAMTCA pacyeT Mexay NpoAaBLOM M MoKynaTenem.
A BblAa@HHbI TEPMMHANOM CNMN MNOATBEPXAAEeT CAefKy Mexay nokynarteneMm, 6aHKoM u
npoaasuoM (cT. 3 3akoHa oT 27.06.2011 N 161-®3). TakuM obpa3oM, 4YeKk TepMUHana He
MOXeT 3aMeHUTb CO60M KaccoBbln YeK. N03TOMY Npu OCYyLLUeCTBNEHUN NOKynaTeneM onnatbl
yepes TepMWHan, nNpuHaafexawun KpeauTHOM opraHusaumun, npoaasel, 06sa3aH Takxke
BblAaBaTb MOKyNaTesto KacCoBbIM YekK

7. OTBETCTBEHHOCTb CTOPOH

7.1. B cny4dyae HeBbINOJIHEHUA WM HeHajNnexawero BbINOJIHEHUA  CBOMUX
obsazaTtenbctB ogHon n3 CtopoH, apyras CrtopoHa (Kpeautop no AaHHOMY 06£a3aTenbCTBY)
uMeetr npaBo notpeboBaTtb OT BWHOBHOM CTOPOHblI WCMNOSHEHUS MPUHATBIX Ha cebs
obsa3aTtenbcTB No [JoOroBopy 3KBaMpuHra, a TakxXe BO3MelleHUs npuunHeHHoro KpeauTtopy
no AaHHOMY 0653aTenbCTBY peanbHOoro yuepba.

7.2. baHK He HeceT OTBETCTBEHHOCTWM B CJ/lydyae BO3HMKHOBEHUSA CMNOpoOB W
pa3Hornacumn no BOMpocaM, BbIXOAALWMM 3a paMKu npegMmeTta [JoroBopa sKBanMpuHra.

7.3. bBaHK He HeceT OTBETCTBEHHOCTM 3a 3aAepXKy B MjaTtexax, ecnm Takas
3a/lep>XXKa Bbl3BaHa HeCBOEBpPEMEHHbIM yBefoMieHneM baHka 06 naMeHeHusax B 6aHKOBCKUX
pekBmantax KnueHta. KnmeHT HeceT nMOoJIHYK0 OTBETCTBEHHOCTb 3@ TOYHOCTb W
CBOEBPEMEHHOCTb NpeaoctaBnseMon baHky nHdopmaunm.

7.4. B cnyyae HeMcnoNHeHus/HeHaanexawlero UCNoJIHEeHUA KnneHtom
obsA3aTenbcTBa, YyKasaHHoro B n. 4.15. Ycnosun skBavpuHra, baHKk Brnpase WU3MeHWUTb
pa3Mep wTpada v notpebosatb oT KnueHta ynnatbl wrpada B pa3mepe 10 % OT CyMMbl
peann3oBaHHbIX KnueHToM ToBapoB (paboT, ycnyr) C ucnonb3oBaHMeM BaHKOBCKUX KapT
MnaTteXHbIX CUCTEM, 3@ TPW MOJIHbIX KaJleHAapHbIX Mecsua, npeawecTBoBaBWMX paTte
npeKkpaweHns BbINOSIHEHNS CBOMX 0683aTenbCTB No [JOroBopy 3KBaMpUHra.

7.5. KnueHT HeceT B NOMHOM ob6beMe OTBETCTBEHHOCTb nepea BaHKOM 3a AencTBus
CBOEro nepcoHasia B OTHOLIEHMW MNnaTexen, coBeplleHHbIX nocpeactsoM O6opyaoBaHus u
BaHKOBCKMX KapT C HapyweHueMm TpebosaHuin [loroBopa akBanpuHra/fon. CornaweHus/wmm
N WHCTPYKTMBHbIX MaTtepuanoB. KnumeHT o6a3yeTca He p[onyckaTb K 06CAyXUBaAHUIO
[epxatenen KapT Tex COTPYAHMKOB, KOTOpble HE O03HaKOMUAIUCb C WHCTPYKTUBHbLIMU
MaTepuanamu.

7.6. KnueHT cornaceH cC TeM, YTO B CBOeN AesaTenbHOCTM BbaHK pyKOBOACTBYETCSH
MpaBunamun [lnaTexHbIX cucTteMm, ykasaHuamm LB wn 3akoHogaTesnbctBOM PO. KnueHTt
6e3ycnoBHo Bo3MewaeT baHky wTpadbl u/MnnM  npouve yAepxaHus, CBA3aHHble C
nedaTtenbHoCcTbio KnneHTa, onpeneneHHble [naTeXHbIMKM CUCTEMaMU, UCXOAA U3 KpUTepues
(cyMMa u/vnmn Konnu4ecTtBo onepaunin), ykasaHHbix B Npasunax MnatexHblx cucteM. Knnent
Bo3MewlaeT BbaHKy ykasaHHble CyMMbl B TedyeHue 3 (Tpex) paboumx AHEW, C MOMEHTa
npeabsaBieHns cCOOTBETCTBYOWero TpebosaHnsa baHka.
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7.7. B cnydae cnucaHua ¢ baHka cooTBeTcTBYyHOWEN MNaTexXHOW CUCTEMOMN CYMM MO
HeAeNCTBUTENbHbIM CcyeTaM, npoBeaeHHbIM Yy KnueHnTa, baHk BnpaBe yaepxaTb Wu3
nocneaywwmx nnatexen KnmeHta NosHYKO CyMMYy HeAencTBuTesnbHoro cyeta 6e3 Bo3BpaTa
paHee yAep>XaHHOW CyMMbl KoMuccun. Ecnn y baHka He 6yaeT BO3MOXHOCTM yaepXaTb U3
nocneaywwmx nnatexen KnameHta CymMMy HeaeucTtBuTenbHoro cyeta, KnmeHT ob6s3aH
BO3BpaTUTb BaHKy ykKasaHHyl CyMMy B TeyeHue 3 (Tpex) paboumx AHen, cumTas Co AHS,
cneayrouwlero 3a AHeM nonyyeHus cooTeeTcTByowero TpebosaHna baHka.

7.8. bBaHK He HeceT OTBETCTBEHHOCTM 3a HepabortocnocobHocTb O6opynoBaHus,
BbI3BaHHYI0 HapyweHuem KnueHToM TpeboBaHui no akcnnyatauum O6opyaoBaHus uAu
NVHWIN CBA3WN.

7.9. B cnyudae nopuu (ytpatbl) O60pynoBaHuUsa nnm HemcnonHenus n. 4.8. YcnoBumn
skBampuHra KnuneHt obasaH ynnatutb baHky wTtpad B pasmepe 30 000 (TpmauaTb TbiCSAY)
pybnen 3a kaxabih POS-TepMuHan, npepoctaBneHHbi BbaHkoM KnueHTy, B TeyeHue 1
(ogHOro) kaneHA4apHOro Mecsua c A4aTtbl NONy4YeHUs NMMCbMeHHOro TpebosaHusa baHka.

8. OBCTOATE/IbCTBA HENPEO4OJINMOW CUJbI

8.1. CtopoHa ocBob6OXAaeTcsd OT OTBETCTBEHHOCTM 3@ 4acTUYHOE WU MOJIHOEe
HeuncrnonHeHne obsa3aTenbCcT8 No [JoroBopy 3KBaMpwuHra, ecsinm 3T0 HEUCMNOJIHEHUE SBUIOCH
cneacteneM o0b6CTOATENIbCTB  HENpPeoAOoSIMMOM  Cubl, KOTopble CTOpOHa He Mor/sla Hu
npeasvaeTb, HW NpeaoTBpaTUTb  pa3yMHbIMM  MepaMu  (dopc-Maxop). K Takum
obcToATENbCTBAM OTHOCATCSA: HENoNaAKW B JIMHUAX CBSA3M U COOM CUCTEMbl, HaBOAHEHWeE,
noxap, 3eM/IeTpACEeHME W UHble CTUXWUNHble 6eACTBUA, a TakXe BOWHa WM BOEHHble
OEeNCTBUA, aKTbl WAN AEUCTBUS OpraHoB roOCyAapCTBEHHOM BAactu WNM  ynpasiieHus,
noenekwmune 3a cobom HEBO3MOXHOCTb UCNONHEHMA [loroBopa 3KBaMpwuHra, a takxe stobble
Apyrue obcrosTenbCcTsa BHE pa3yMHOro KOHTpons CTopoH.

8.2. [lpu HacTynneHun v npekpawleHnn ykKasaHHbiX B n. 8.1. YcnoBui s3KBanpuHra
obctosatenbcte CTOpOHa, ANA KOTOPOW co3danacb HEBO3MOXHOCTb MWCMONHEHUSA ee
obsazaTtenbCcTtBs no /[loroBopy 3KBaWpuWHra, AO/KHa B TedeHume 5 (natm) paboumx aHen
yBeaoMuTb 06 3ToM apyryto CTOpoHY B NMMCbMEHHOM Buae. M3BelleHne AO/MKHO coaepXKaTb
AAHHblIE O XapaKkTepe 06CTOATENbCTB, @ TakXe, N0 BO3MOXHOCTWU, OUEHKY WX BAWUSHUA Ha
BO3MOXHOCTb UCrnonHeHns CTOpoHOM CBOMX 0653aTenbCTB nNo JoroBopy 3KBaMpUHra.

8.3. [lpu OTCYyTCTBMM CBOEBPEMEHHOrO YBEAOMJIEHUSA, NMpefyCcMOTpeHHoro B n.8.2.,
CtopoHa ob6s3aHa BO3MecTUTb Apyron CTopoHe peanbHblin yuwepb, MNpPUUYUHEHHbIN
HECBOEBPEMEHHbIM YBEAOM/IEHUEM UM €ro OTCYTCTBUEM.

9. CPOK AENCTBUS OFOBOPA 3KBAUPUHIA, YCJTOBUS ElrO
U3MEHEHNA UWN NPEKPALLEHNSA

9.1. [loroBop 3KBaMpuHra BCTynaeT B CUY C MOMeHTa ero 3akntwyeHnsa CTopoHaMu
N AEeNCTBYET B Te4YeHne O4HOro roaa.

9.2. Ecnu 3a 45 (copok naATb) KaneHaapHbIX AHEN A0 UCTEeYEeHUs CpokKa AENCTBUSA
[loroBopa 3kBaMpuHra HuM oaHa mn3 CTOPOH He 3asBUT O CBOEM XeJlaHWU pacTOpPrHyTb
JloroBop akBampuHra, To [JoroBop a3KBaMpuHra cymMTaeTcs nNposIOHrMpPOBaHHbIM Ha OAUH roa.
[JanbHenwee npoasieHne cpoka Aencrena [loroBopa 3KBalpuHra ocyLecTBNseTCS B TOM Xe
nopsake.

9.3. 0O6sa3aTenbcrTBa, BO3HUKLINE M3 [JOroBOpa 3KBaMpuHra, npexkpawarTcs TONbKO
MX NOSIHbIM WUcnosiHeHneM CTOpoHaMM W NOCAe npoBeAeHUs UMMM  MNOSIHOCTbID BCeX
B3aMMOpPaCUYeToB U NnnaTexen.
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9.4. [loroBop 3KBaMpuHra MoXeT O6biTb AOCPOYHO pPaCTOPrHyT MO WHMUMATUBE
nobon n3 CTOpoH Npu yCNnOBWUM MUCbMEHHOrO yBeaomneHus apyro CTopoHbl 06 3TOM He
nosaHee, 4yeMm 3a 45 (COpok NATb) KaneHAapHbIX AHEeW A0 NAaHUPyeMOW AaTbl pacTOpPXeHUS
Jorosopa 3kBauvpuHra. [pu 3ToM npeteH3nmm CTOpOH Apyr K Apyry Mo ornepauusaMm ¢
BaHKOBCKMMK KapTaMu paccMmaTpuBaroTcs CtopoHamn B TeyeHue 180 (cTa BOCbMUAECATH)
KasleH4apHbIX AHEeW rnocne AaTbl Hanpas/ieHUs YKa3aHHOro M3BELEeHUS O pacTOpXeHWUu
JloroBopa akBanpuHra.

9.5. B cnydae pactopxeHus [loroBopa akBampuHra, CtopoHbl B TedeHue 180 (cTa
BOCbMUAECATN) KaNeHAapHbIX AHEN C AaTbl ero pacToOpXeHWs MOJSIHOCTbI MPOU3BOAAT BCE
B3aMMopacyeTbl N NaaTeXW.

9.6. Bce yBeaoMneHus un coobuieHns, B ToM ymncne o6 ynnate wrpadHbIX CaHKLUUN,
Hanpas/fiseMble B COOTBETCTBMWU C [JOrOBOPOM 3KBaMpUHra uam B CBSI3U C HUM, AOJSIKHbI 6bITb
COCTaBJieHbl B NUCbMeHHOW dopMe n 6yayT cuMTaTbCsa NOAAHHbIMW Haanexawmm obpasom,
€C/IN OHM HanpaBfieHbl 3aKa3HblM MNUCbMOM, MO Tenerpady, Tenedakcy WAM AOCTaBNEHbI
KypbepoM no azpecy apyron CTOpOHbl, yKasaHHOMY B [loroBope 3KBaMpuHra unu B 6onee
NO34HUX MUCbMEHHbIX U3BeWeHUax 06 M3MeHeHun cBoero agpeca (Homepa TenedoHa,
dakca v T.4.), nepedaHHblix papyron CrtopoHe 3abnaroBpeMeHHO A0 MOMeHTa ero
npekpaweHus.

9.7. [loroBop 3KBavpuHra Moxet 6biTb B Nt060e BpeMs U3MEHEeH WX A0MNOJHEH MO
cornaweHunto CTopoH. N3MeHeHns nnn aonosHeHus [JorosBopa 3KBamMpuHra opopMasaoTCsa B
NMCbMeHHOM Buae B hopMe AONONHUTENbHbIX CorfaweHnin K 1JoroBopy aKBanMpuHra.

10. YPEF'YINPOBAHUE PA3HOI/IACUA U PACCMOTPEHME CNOPOB

10.1. B cnyyae BO3HMKHOBEHUA cropoB Mexay CTopoHaMu B CBA3U C UCMOJSIHEHWEM
nMn [loroBopa sKBaMpuHra, B OTHOWEHUN YKa3aHHbIX CMOPOB MO BbI6OPY COOTBETCTBYHOLLEN
CTOopoHbI MOryT 6bITb NpOBeAeHbl NpeaBapuTesibHble neperosopbl ¢ Apyron CtopoHown, nnbo
yKasaHHble cnopbl MoryT O6biTb nepefaHbl HENOCPeACTBEHHO ANs  pPacCMOTPEHMs B
ApbutpaxHbii cyn r. MoCkBbl, B nopsiike, yCTaHOB/IEHHOM 3aKOHOAATEIbCTBOM POCCUMMNCKOM
®epepaunn. TMpuMeHUMMbIM No [OroBopy 3KBaWpuHra $BASIETCA npaBo Poccumnckon
depepauymn.

11. KOHOUAEHUMAJNIbHOCTb

11.1. lMpepoctasnsgemaa CropoHamMu Apyr Apyry wHdOpMauums, CBA3aHHas C
npeaMeToM [loroBopa 3KBaWpUHra cuyuTaeTca KOHMUAEHUMANbHOM W He MoXeT O6bITb
pa3srnaweHa 6e3 nncbMeHHoro cornacusa apyro CTOpOHbl.

11.2. B uenax npepoctaBneHnsa Knuenty ycnyr, baHky Heobxoammo obpabaTbiBaTb
nHdopmauno o Knuente (panee - «UHdopmaums o6 opraHusaummn»). [aHHble AeNCTBUS
BKAOYaOT B cebsa obMeH C TpeTbuMKU nuuamm mHdopmaumen, Kotopyr baHk nonyyaer ot
KnueHta nnun Tpetbux nnu, nbo KOTOPYK OH Y3HAeT C MOMOLbIO OTC/IEeXMBAHUS TOro, Kak
KnnenHt wucnonb3yetr cBon Cuer (Cuyeta) B baHke, ero oTaeneHusix, A04YepHUx
npeanpuaTUaX, NpeactaBuTenbcTBax, apdunmMpoBaHHbIX NMLAX, areHTax u TpeTbux nmuax,
BHE 3aBMCUMOCTM OT MecTa HaXxoXaeHus.

11.3. baHk MoxeT nepegasaTb NHdpopmaumio o6 opraHusauum: nocrtaBwmKaM ycnyr
M areHTam c cobniogeHneMm TpeboBaHUN KOHMMAEHUMANbLHOCTWU, BKAOYAsA TpPeTbUX Nul,
NpeaoCTaBNAWMX YCAYTM NO NPOBEAEHMIO paCyYeTHbIX U MHbIX ONepauun, No TEXHUYECKOMY
W NporpaMMHOMY obecrnedyeHMIO YyKasaHHbIX oOfepauui, a Takxke no obecneyeHuo ux
6e3onacHOCTM; nuuaMm, KOTopbiIM BaHK MOXeT nepegasaTb CBOM MpaBa M 0653aHHOCTU B
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pamMkax [loroBopa 3KBaMpWHra; WHbIM nMuUaM, KOTOPbIM MO 3akoHy baHk MoxeT unun obssaH
npegocraenate  WMHdopmaumio 06 opraHusauun. baHk 6yaetr ocywectBnatb  Nobyto
06paboTKy AaHHbIX KnueHnTa, n, B TOM uucne, nepegadyy MHdopmaumm o6 opraHmsaumm c
OO/DKHbIM  BHMMaHMEM W NpeaycMoTpuTenbHOCTblo. B cnyyae ecnm baHK nepepaet
MHMOPMALMIO KOMMAHWK, PacnosioXXEeHHOM B [APYron CTpaHe, TO Takas KoOMMNaHus
rapaHTMpyeTt obecneyeHmne Takoro Xe ypoBHS 3alWMTbl, KOTOPbI 0653aH NpMMeHsaTb U baHk
B OTHoweHun WHdpopmaunmm o6 opraHmsaumm, a Takxe ucnonb3oBaHume WHdopmaumm o6
opraHusaumm CTporo B COOTBETCTBMM C yKa3aHusaMm baHka. Obpabotka WNHdopmaumm 06
opraHusauunm 6yaeT oCyLLEeCcTBNATLCS B 3/1IEKTPOHHOM dopmMarTe.

11.4. 3akntoyas [oroBop 3KBanpuHra, KnueHT noaTBepXAaeT CBOe corjacume Ha
o6paboTky NHdopMaunm 06 opraHnsaumm B nopsake, onMcaHHOM BbiLLE.

11.5. 3akniouyaa [loroBop 3kBaMpuHra, KnueHT cornawaercsa c TeM, 4To ntobas
obpaboTka ero gaHHbIX, ocywecTensseMass baHKOM U MHbIMU OPUANYECKUMN U DPU3NYECKUMU
nvuaMn B nopsiake, onMcaHHOM Bbilwe, TpebyeTcsa Ans BbiNOJHEeHMA [Jorosopa 3KBampuHra.

lMpunoxeHne N° 1
K YcioBusiM akBanipuHra

MHCTPYKUMA AN NPEANPUATUN
0 Mepax 6e3onacHocTu o6cnyxxkmBaHuss 6aHKOBCKUX KapT.

baHkoBckasi kapta (panee no TeKCTy - KapTa) sBNAeTcs COb6CTBEHHOCTbIO
BbiNyCTUBLIEro ee 6aHKa-aMUTEHTa W MOXeT OblTb WCMNosib30BaHa ANns npuobpeTteHuns
TOBapoB, MOJIyYEHUS YCAYr WIW CHATUSA HaNU4YHbIX AEHEXHbIX CPeACTB TOJIbKO 3aKOHHbIM
gepxxaresieM KapTbl. IMA aepxaTtens KapTbl yKa3aHO Ha NMUEBON CTOpoHe KapTbl, obpasey
noaNnUCKU MMeeTCsa Ha NaHenn ANns NoAnuUCK, AaHHble NMpeabsBNEHHOro UM yA0CTOBEPSIOLLEro
NNYHOCTb AOKYMEHTa A0JIKHbl COOTBETCTBOBATb AAHHbLIM Ha KapTe.

Kapta He MoXeT 6bITb nepeaaHa e€ee 3aKOHHbIM fAepXXaTtesieM AnAad McnoJib3oBaHuA
TPpeTbeMy JIMLY HU NPU KaKnx ob6cTosiTenncreax.

log He3aKoOHHOM ornepaunert ¢ KapTon [MOHUMAETCS: WCMNOSb30BaHME WM MOMNbITKA
MCNONb30BaHMA NoAAEeNbHOMN KapTbl UM Noadesika CaMoM KapTbl, @ TakXXe NpoTUBOMpaBHOE
MCNOb30BaHME KapTbl ee 3aKOHHbIM AepXKaTeneM.

MpuHuMas kapTbl, cneayuTe cneaylowuvM npasBwuiaMm, KoTtopble ob6ecneuar Bawy
c¢mHaHcoBYIO 6€30MNacCHOCTb:

1. lpoBepbTe CPOK AENCTBUS KapThI,
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2. Ybeautecb, UTO KapTa OTBeYyaeT MeXAyHapoAHbIM CTaHAapTaM, U ee UCMONIb30BaHUE He
OrpaHnU4YeHo OA4HOM CTPAHOW WM PEernmoHoM, yKasaHHbIM Ha KapTe (Hanpumep, "Valid only
in...").

3. YbeauTecb, YTO KapTa He NoBpexaeHa,

4. [lpoBepbTe, HET NN NMPU3HAKOB NOAAENKN KapThl,

5. [lpoBepbTe HanmMuyme NOAMWUCKM Ha naHenu Ansg noanucm - 6e3 nognucun KapTa He
NpUHUMaETCsa K 06Cy>XnBaHuto,

Ecnu kapta He noAnucaHa:

v' [lpoBepbTe AOKYMEHT, YAOCTOBEPSIIOLMNIA JINYHOCTb A€pXXaTesisl KapTbl;
v [lonpocute KaneHTa rnognucate KapTy, MPpUYeM MMEHHO B BalleM MpUCYyTCTBUU;
v ECnv KAMEHT OTKa3biBAETCS MoANncaTb KapTy, TO Kaccup HeE MPUHUMaET ee K
onnare v rnpeasaraet pacrnaatuTbCs APYrov KapTou nin HaJndHbIMU.
6. Ybeoutecb, 4YTO noanucb Ha cnune/dyeke POS-TepMmHana CcoOOTBETCTBYEeT ob6pasuy
noAnMcK Ha KapTe,
7. Ybeautecb, 4TO pJaHHble Ha paucnnee POS-TepMuMHana coBnagaldT C  AaHHbIMMU,
HaHeCeHHbIMWM Ha MNpeabsB/IEHHOMW KapTe — BO3MOXHO WX HECOOTBETCTBME B Cly4ae
NnoAAes KN MarHUTHOM NOJIOCbl KapThbl.

OcHoBHble npu3Haku noaaenbHbiX kapT EUROCARD/MASTERCARD m VISA,
Hambonee yacTo BCTpeuawlwmMecs B HacTosiulee BpeMs B Poccuu n metoabl nx
BbIsiBJ/IEHUSA:

1. Tronorpamma (OBBEMHOE WM3O0OBPAXEHME). Ha noapenbHblX «ronorpamMmMmax»
n3obpaxeHne MOXeT nepenneBaTbCs BCEMU LUBeTaMu paayru, ogHako OBBbEM mn3obpaxeHus
oTcyTcTByeT. DOH HaAcToslWen ronorpamMmmbl UYUCTbIM, WM306pa)keHUs ferko pasnvuuMbl U
aetanbHbl. ®OH nNoAAENIbHOW  «rosiorpaMmbl»  TYCKAbIM, a wu3obpaxeHune He4yeTKoe.
MopaencHas "ronorpamma" EURO yacTto oTcnamBaeTcsa («Ny3bIpUTCA») Npu HagaBaMBaHUMU
Ha 7WUEeBYKD MNOBEPXHOCTb U wu3rmbe kapTel B panoHe '"ronorpammbl". @onbra c
n3obpaxeHneM nogaenbHon "ronorpammbl” 3agmMpaeTcs HorteMm. HacTtoswasa ronorpamma He
ny3blpuTCca Npun mn3rnbe KapTbl, HE AAeT YTOJILLEeHUM U He MOXeT ObiTb noBpexaeHa npu
NOMbITKE CHATb €€ C NJ1acTUKa HOrTeM.

2. NaHenb Ansa noanucu. BmecTo naHenn And NOAMUCU HaKeuBaeTcs rnonocka 6enomn
bymarn. Kpasa naHenu png noanucu nerko 3agumparotcs. Ha naHenu B psge cnydaes
OTCYTCTBYEeT unm cTepT (pOH B Bmae TpexuBeTHoW Haanucu "Mastercard" (kaptel EURO),
AsyxuseTHomn “Visa” (kapTbl VISA) nnu TpexuseTtHomn “Electron” (kapTbl Visa Electron), nubo
yepeayrowmecs JIMHNU CUHErO U XEeNToro useTa.

3. JlJamMmmHupoBaHuMe. Ha nuueBon CTOopoHe KapTbl (MHoraa M Ha OB6OPOTHOWM CTOPOHE)
MOXeT 6bITb HaHeceHa nMpo3padHas Kneawascs naeHka - nammHaTt. JlTaMuHUpyLWwas niaeHka
OTC/aMBaeTCsa Ha KpasxX KapTbl, a WHOr4a B panoHe noaaesibHoOM "ronorpammbl" w
3MHOCCMHIra HENMOTHO NpueraeT K NNacTuKy.

4. BUH 6aHka-amuteHTa. [lepBble 4eTblpe UuUUdpbl HoOMepa cyeTta (KapThbl),
npoaybnnpoBaHHble Kpackolh (06bl4HO YepHOW), MOryT CTUpaTbCsa C KapTbl. Ha HacToswen
kKapTe BIN cTepeTb HEBO3MOXHO.

5. JloroTun. Jlorotun Visa oTamMyaeTcd rno uBeTy OT CTaHAapPTHOMo U CTUpPAaeTCs C KapThl.

6. CtunansoBaHHble cMMBOIbl. CumBonbl V7, "MC" n ‘®' caenaHbl rpy6o n otanyatoTcs ot
CTaHAapTHbIX.

7. YnbTpadmoneroBble CUMBOJIbI. B ynbTpanmonetoBoM cBeTe Ha KapTax MOXeT
oTcyTCcTBOBaTb M306paxeHne 6yke "MC" y EURO, usobpaxeHune netsawero ronyba wmnm
nutepa «V» B panoHe norotuna y VISA n ctmnmaoBaHHbin cumBon ‘@' y Diners Club. Ha
HEKOTOpbIX nogaenkax 3TW CMMBOJIbI UMEKOTCS, OAHAKO OHW HEYETKU U pa3MbiTbl, @ TakKxe
CBETUTCS caMa KapTa, Yero He AO0/HKHO ObiThb.

50



8. MarHuTtHasa nosnoca. /[laHHble MAarHWTHOM NOJSIOCbl HE COOTBETCTBYHOT WMHMOpMauumu,
3M60CCMPOBaAHHOM Ha KapTe.

Oco6eHHOCTU noBeaeHun npen'bﬂBMTEHEﬁ KapT, KOTOpbi€ [O0J1)XKHbI Bbi3blBaTb
HACTOpPOXEeHHOCTb KaCCUupa.

L4

3aMeaneHHoe, HeyBepeHHoe noanucebiBaHme cnnna/yeka POS-tepmunHana;
HeecTeCTBEHHOE, HepBHOe noseAeHue, U3NIULLHAS pPa3roBOPYMBOCTb, MOMbITKU YCKOPUTb
odopMneHne caenku;

HEeCOOTBETCTBME BHELIHOCTM U haMuinm aepxatens, YKasaHHOW Ha kapTe (Hanpumep, B
cnyyae npeabsBieHus JIMLOM C eBPOMNENCKOM BHELIHOCTbIO KapTbl HA UMS rpa)aaHWHa
oaHon 13 ctpaH tOBA vnn J1aTUHCKOM AMepukmn);

KapTa AOCTaeTCs M3 KapMaHa, a He n3 6yMaxHuka;

cTpeMneHune nokynaTtb Bce 6e3 pasbopa, nobbix paaMeposB u T.M.;

XXenaHuve CaMOCTOsAITeNIbHO  AO0CTaBMTb  AOMOWM  KpynHble ToBapbl  (KOMMNbHOTEP,
XONOAMNBbHUK W T.M.) HECMOTPSA Ha npeanaraemylo npeanpusaTveM ycnyry no gocraBke
TOoBapa Ha AoM.

AeicTBUA KaCCupa Ana nposepk noa/iIMHHOCTU KapTbl U NPpUHaANE>XHOCTHU
AepxaTtento:

YCTaHOBUTb JIMYHOCTb MNpeabsABUTENS KapTbl, MOMPOCUMB MpeabsBUTb YAOCTOBepstowme
NINYHOCTb AOKYMEHTbI; uaeHTuduumposaTtb ¢oTorpaduio B AOKYMEHTE C JIMYHOCTbLIO
npeabaBuTens Kaptel UM ybeauTbCs, 4YTO B [JOKYMEHTe OTCYTCTBYIOT MpU3HAKU
doToobMeHa (nepekneeHHON (POTOKAPTOUKN);

NAO «PoclopbaHk>» pekoMeHAaYyeT:

Mpu o6cny>xuBaHumM paepixatens KapTbl HA CcyMMy nokynku 50 000,00 py6nein n
6onee: wumaeHTUdPMUMpPOBATL JIMYHOCTb KJ/IMEHTA, MNPOBEPUB Nacnopt uau
AOKYMEHT ero 3aMeHslowui. B cnyyae nonyuyeHums oOTkasa KJMEHTa B
npeabsiBJIEGHUN AOKYMEHTOB, YAOCTOBEPSIOWMUX €ro JIMYHOCTb, Kaccup uMmeer
npaBo oOTKa3aTb B 06cCcny>XuMBaHMM KapTbl UM NPeAsIOXKUTb PpacrniaTUTbCA
HaJINYHbIMM.

B cnyyae BO3HWMKHOBEHUSI COMHEHUS B MPaBOMEPHOCTU MCMNOSIb30BaHUA MpeabsiB/IEHHOM
KapThbl:

1.

Bbl nmeeTe npaBo NOMNpPOCUTb MNpeaAbABUTb OOKYMEHT, YD,OCTOBepFl}OU.lMVI JIMYHOCTb

AepXxaTens KapThbl;

2.

B Cnlydae 0TKa3a AepXXaTensda KapTbl NMpeAbABUTb AOKYMEHTbI, yAOCTOBEPAKOLWINE €ro

NN4HOCTb, Bbl MMeeTe npaBO 0OTKa3aTb B O6CJ'IY)KVIBaHI/IVI HpenbﬂBHEHHOIZ Bam KapTbl “
NpeanoXnTb pacrnjlatuTbCd HaJlM4YHbIMNA.

AencTBua Kaccupa npuv BbiSiBJIEHUU NOAAENIbHOW KapTbl WM HE3AaKOHHOro
Aep)kaTtensi B cneaylowmx ciay4vasx:

HanMuume SBHbIX NPU3HAKOB noaaenkn kapTtbl (CM. NMpu3Haku NoaaenbHbIX KapT);
nogaenka MarHMTHOM Nonocbl (HECOOTBETCTBME [AaHHbIX C MArHUTHOW MNOAOCblI C
AaHHbIMK, SMB6OCCUPOBAHHBIMKN Ha KapTe);

npeabsiBeHMe JMUOM  KapTbl Ha 4yxoe uMsa (HecooTBeTCTBME MOoAMUCUM  Nuua,
npeabsiBUBLLUErO KapTy, 06pa3uy noanucm 3akKOHHOro aepxkartenss Ha 060pOTHON CTOpoHe
KapTbl W/MNN HECOOTBETCTBME [AaHHbIX YAOCTOBEPSAKOLWNX JIMYHOCTb [OOKYMEHTOB C
AaHHbIMU Ha KapTe);
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4. ronyyeHue wu3s LleHTpa aBTOpM3aUMM KOMaHAbl <U3bATb KapTy» WIN <apecToBaTb
KapTy>;

5. KapTa MMeeT cepbe3Hble noBpexaeHns (HagloMaHa, Hagpe3aHa, Nporja)xKeHa yTorom).
Heo6xoAMMO, He BO3Bpallasi KapTy K/IMEeHTY:

1. Npn 31eKTPOHHOW aBTopu3aumu NONPOCUTb NpeabABUTb NACNOPT N UHOW AOKYMEHT,
YAOCTOBEPSAIOWMN JIMYHOCTb, U 3anucaTb AaHHblE LJOKYMEHTa;

2. NpuW roaocoBov asBTopusaumMn opopMUTb CAUM, AaTb NpeabsBUTEN0 pacnucaTbCs Ha
HeM, NOMNpPOCUTb NpeabsABUTb MNacnopT WAM WHOM LOOKYMEHT, YAOCTOBEPSOLLNMN
NIUYHOCTb, W 3anncaTb ero AaHHble Ha cauvne;

3. NPUHATb Mepbl K 3a4epXaHUI0 MOLWEHHWKa C NOMOLbI COTPYAHUKOB OXpaHbl Bawero
npeanpuaTnsa, ecnu 3TO He yrpoxaeT Bawen 6e30nacHOCTM M He NpOTUBOPEYUT
BHYTPEHHUM nNpasunaMm npeanpuaTmus. Bbi3BaTb COTPYAHWKOB MECTHOrO OTAEsSIeHUS
nonnumu no tenedgoHy 02;

4. obopMUTb NPOTOKON 3ajdepxaHust (B Ciydae ecnm COTPYAHUK MNOANMLMWM HaMepeH
3abpaTb C CO60OM U3BATYIO KapTy M OPOPMAEHHbIM CAMN B Ka4yeCTBe BeLleCTBEeHHbIX
AokasaTenbCTs - 0GOpMUTb Ha MecTe oduUManbHbIN MPOTOKOS WU3BbATUS ITUX
AOKYMEHTOB);

5. 3anucaTtb AaHHble COTPYAHWKA, NPpUObIBLLIErO HA 3a4epXaHMe, a TaKXe ero A0/HKHOCTb
n pabounin TenedoH.

6. nponHdoOpMMpoBaTb COTpyAHWKA NOAMLUMKM, YTO O TMOMbITKE  HE3aKOHHOro
NCNONb30BaHUA KapTbl 6yaeT He3amMen/UTeNlbHO MNOCTaB/IEHO B  WU3BECTHOCTb
YnpassieHne aKoHoMu4yeckon 6e3onacHOCTM U NpoOTUBOAENCTBUS Koppynuuu Y MB/
Poccuun no r. Mockse;

7. coobwmnte O CnyumBlUEMCS B YrnpaB/eHWe 3SKOHOMMYeckon 6e3onacHOCTU u
npoTuBoAencTBMsa Koppynuuu I'Y MBI Poccum no r. Mockse no ten. (495) 950-44-40
(75), kpyrnocyTto4Ho no ten. AexypHoro (495) 950-44-40 n B Cnyx6y 6e3onacHocTu
MAO «PocopbaHk» — B paboune gHn ¢ 9 no 18 vacos no ten. (495) 276-00-22;

8. coctaBuTb oT4yeT 06 M3BLATUM, B KOTOPOM HeOobXoAMMO yKasaTb, rae u kem 6binia
M3bdaTa KapTa, ero NacrnopTHble AaHHble, HOMep KapTbl, CPOK ee AENCTBMSA, a TakKxe
UMA N pamMununio NpeabsBuUBLLErO ee Nmua;

9. B TeyeHMe Tpex AHen nepecnaTtb M3bATYH KapTy B OTaen nnactukosbiX kapT MAO
«PoclJopbaHk» BMecCcTe C COMpOBOAUTENbHOW 3arnucKonm no agapecy: r. Mockea, yn.
AybuHuHckas, gom 86.

Kakne AOKyMeHTbl MOryT NpMHMMaTbCA KacCMpaMM B KadyecTBe yAOCTOBepSsowmx

JINYHOCTD.

JIMyHOCTb rpa)xaaHuHa Poccum ycTaHaBnAMBAaeTCs MO  obujerpaxaaHckoMmy nacrnopty (c
noaAesibHbIMKM  KapTaMu  06bIMHO  MpeabsaBASAlOTCA  NOAAESbHblE  3arpaHnacnopTa);
YAOCTOBEPEHNIO BOEHHOC/1YXXALEro - No yAOCTOBEPEHUIO JIMYHOCTU oduLepa AN BOEHHOMY
6unety. JIMYHOCTb WMHOCTPaHUA MOXHO YCTaHOBUTb NO HAUMOHA/IbHOMY [acropTy,
aKKpeauTauMoHHOM KapTe ANMNoMaTa, XypHanncra, busHecMeHa.

Kakne gencrBmnsa Kkareropm4eckm 3arnpeLyeHtbl:
1. OdopmneHune aByx (mnn 6onee) onepaumm C NosydyeHMEM aBTOpu3aLUm
Ha MeHbluMe CyMMbl BMecTO 0(pOpMJIEHUSA OQ4HOM onepaumm C NoJlyYyeHueMm
O4HOM aBTOpM3aLMM Ha ux o6y (MTOroByro) Cymmy.

2. CoBepwieHue AByx u 6osee onepauuin noapsa (C MHTepBasioM BpeMEHM
MeHee 20 MMHYT) MO OA4HOM KapTe.
3. CHM)XeHue CyMMbl aBTOpuM3auMM TMoOC/se TroJlydyeHMe [ABYX OTKa3oB

«HepoctaTo4yHO cpeactB». B 3TOM cny4yae npeasioXXUTb KJIMEHTY
CBA3aTbCA C 6aHKOM 3MUTEHTOM WJIM pacnJlaTUTbCA APYrov KapToM.
4, ABoiMHaA NnpokaTKka KapTbl Npy o(popMJIEHMM CNUNaA;
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5. BHeceHue n3aMeHeHUM B OCTaBLUUEeCH ABe KONuu cimna;
6. Ucnonb3oBaHue «6enoro njiacruka»;

Ocob6eHHOCTH 06paboTkmn Kapt npm pabore ¢ POS-TepMunHasioM.

B o6s3aTenbHOM nopsake canyatb HOMep, 3M60CCUMPOBaHHbBIN Ha KapTe, C HOMEPOM Ha
avncnnee POS-TepMuHana.

BHUMAHME! V3batas wnv HangeHHas kapta nognexwuTt caade B MNAO «Poc[opbaHk» B
TpexaHeBHbIM CpPOK ANs nocneaylouwero BO3BpalleHUs KapTbl ee Bnagenbuly - 6aHKy-
SMUTEHTY.

OT14yeT 06 M3bATMM 6AHKOBCKOM KapTbl NpunaraeTcs.
Hawwu Ten.:
+7 (495) 276-00-22 - NMAO «PocAopbaHk>» (B pabouue aoHm c 9 no 18 yacos).

8 (800) 700-74-01; +7 (495) 755-88-66 BH. 18-5590 - TexHMUYeckKkas noaaepIKKa
B®PKO «OTKpbiTHE>»

lMpunoxxeHne N9 2
K YcroBusiM 3KBanpuHra

OCHOBHbIE XapaKTEpPUCTUKN BaHKOBCKUX KapT

MeXAYHAapPOoAHbIX MN/AaTEXHbIX CUCTEM

baHkOBCKas KapTa No3BONSIET ee 3aKOHHOMY AepXaTento (aanee “aepxaTtenb KapTbl”)
NpoM3BOAUTb OMNaTy TOBApPOB M YCAYr, NO/y4YaTb HaMYHbIE AEHEXHblIe CpeACcTBa B

6aHKoMaTax U otTaeneHnax 6aHKoB.
Buabl kapT.

B Poccumn npeacTtaBJiEHbI Cneayrwmne MexayHapogHble naaTeXHble CUCTEMbI .

VISA International;
MasterCard Worldwide;
American Express;
Diners Club International;
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BaHKoBCkMe KapTbl W3roTaBAMBAKOTCA M3 MJacTMka WM UMEKT  OAMHAKOBYHO
NPSMOYrosibHyt0 (opMy M onpepeneHHble pa3Mmepbl. OCHOBHas WMHQOpMauUMs Ha KapTax
AO/MKHA 6biTb aMboccmpoBaHa (BblaaBneHa). DMboCccMpoBaHME He AO0/MKHO 3aTparneaTbh
MarHMTHYK MNOAOCY M NaHenb A8 noanucu. Ecnm kapTa aNeKTpoHHas, AaHHble KAWEeHTa
MOryT HAHOCUTbLCS Na3epHbIM CNOCO6oM.

BaHKoBCKasa KapTa He A0J/IKHa MMETb NoBpexaeHun (TpeLlunHbl, CKONbl, pa3pesbl U T.4.).

He ob6cnyxuBatoTcs KapTbl, CPOK AENCTBUSA KOTOPbIX €le He HaCTynuia WM yxe UCTeK
(cpok OencTBms KapTbl YKasaH Ha ee nuueBon ctopoHe). Cpok AeNCTBUS KapTbl OoTpa)kaeT
AaTy Hayana AencTBMs KapTbl M AaTy ero okoHyaHus (Hanpumep, 07/06 - 07/09). Cpok
OEeNCTBMSA KapTbl MOXET coAep)XaTb TO/IbKO AATy €ro OKOHYaHMus.

Ha Bcex KapTax WMeeTCs BbICOKOYYBCTBUTENbHASA MaHesab C JIMYHOM NOAMUCHIO

Bnagenobua. [lpyn cTupaHmm noaAnucKM Ha nNaHenu nposensierca cnoso “VOID”
(«HepencTBUTENbHO»). lMoANMChE AepXXaTens KapTbl A0/HKHA 6bITb MM cAenaHa LapuKoBOW
PYYKOW NpW NOSyYEeHUN KapThbl.

Kaxaasq kapTa BbllleyKa3aHHbIX MaTeXHbIX CUCTEM Ha JINLIEBOW CTOpPOHE WMeeT
cneayrumne peKBU3NTDbI!

a. HOMep KapThl;

b. BUH - 6aHKOBCKMN NAEHTUPUKALMOHHbBIN HOMEP — MOBTOPSIET NMepBble 4YeTbipe

undpbl Homepa kapTbl (ecTb Ha kapTtax VISA, VISA Electron, MasterCard wu

MasterCard Electronic);

CPOK AeNCTBUSA KapThl;

NOroTMN NJATEXHOW CUCTEMDbI;

e. ronorpammy (kpome Diners Club n Amercan Express, Maestro n VISA Electron
He Bcerga);

f. nma u damnnunio ee gepxatens.

ao

Ha 060poTHOM CTOpPOHE KapTa UMeeT:

g. MarHuUTHYIO Nosiocy;

h. naHenb ang noanucu aepxxaTtens KapTbl;

i. Ha naHenn ansa noanucu MoxeT AybnmpoBaTbCs HOMEpP KapTbl MOSIHOCTLIO UK
4aCTUYHO U Tpex3HayHbIM koA 6e3onacHocTn CVV2 (CVC2);

j. ronorpammy (kpoMe Amercan Express, Maestro n VISA Electron He Bcerga).

PermoHanbHas KapTa OTAM4YaeTcsa OT MexayHapoaHon Haanucbto “Valid only in...” w
NPUHUMAETCS K onnaTe TO/IbKO B YKa3aHHOM CTpaHe.

Kaxxagaa nnatexHasa cuctema (Visa, MasterCard, American Express, Diners Club, JCB)
NMeeT CBOK OT/INYUTENbHYI0 aMbnemy (fioroTun).

OCHOBHbIEe OT/INYNTE/IbHbIE 0COBEHHOCTU M xapakTtepuctukmn kapt VISA International
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JinueBasa cTopoHa KapThbl:

k.

NNonorpaMmMma BnpeccoBaHa B nMnacTtuk KapTbl. MN3o6paxeHune obbeMHOe B BuUAe
netawero ronybs. Npu NoBOpoTe KapTbl CO34AETCs BMeyaT/ieHMe B3Maxa Kpblia
rony6a n nsobpaxeHune ronybs MeHseT uBeTa.

HoBbin gn3anH norotuna VISA: Ha 6enoMm ¢oHe Toprosbii 3Hak VISA HaHeceH

CUHWUM LBETOM, rae 4acTtb 6yKBbl V B crioBe 'VISA' BblaensieTcs 30710TbiM LIBETOM.

. Crapbii norotun «VISA» B Buae TpexuBeTHoro dnara (cuHmin, 6enbiii, XenTbli)

pacrofioXXeH B NMPaBOM BEpPXHEM WM HWXHEM yrnay kKapTbl. CMHAA M XenTtaa nosoca
HecKosibKo Yyxe 6enon. Ha 6enon nonoce HanmcaHo cuHen Kpackon «VISA» LiBeTt
Haanucn «VISA» pomxkeH coBnagaTb C LBETOM BepxHen CMHeW nosockbl. 10 KOHTYpy
norotuna «VISA» Ha 6enylo HenpepbIBHYIO paMKy HaHOCUTCS MUKporeyaTb, KOTopas
coctouT n3 BIN'a n koga 6aHka.

Bce AaHHbIE Ha NMLEBON CTOPOHE KapTbl 3MBOCCUPOBaHbI (BblAABNEHDI).

HoMep kapTtbl Bcerga HauuHaeTca C uudpol 4 wn coctout w3 16 uudp,
CrpynnmpoBaHHbIX 4-4-4-4. lNMocnegHaqa rpynrna HoMepa KapTbl HAX0AMUTCS B HUXHEM
nosne rosiorpamMmmbl.

NMoa wnuM Haa nepsBOM rpynnon uumdp HoMmepa KapTbl AO0/MKeH O6blTb HaHeceH
Tunorpadckmm cnocobom yetbipexaHayHbii BUH (6aHKOBCKUMN MAEHTUPUKALMOHHbIN
HOMep), NOBTOPSAKOLWWA NepByto rpynny undp HoMepa KapTbl.

CpOoK [EeNCTBUA KapTbl MOXeT ObiTb yKa3aH HaudalbHbIA U KOHEYHbIN, HanpuMmep,
10/06-10/08 (mecsau/ron) wnuM TONbKO KOHe4yHbl, Hanpumep, 10/08. KapTta
aencreutenbHa Ao 24-00 nocnegHero ymcna ykasaHHoOro Mecsiua.

Nocne cpoka AencTeus MoXeT b6bITb aMboCCcMpoBaHa 3awmuTHas nurtepa V, no ¢popme
coBnagatwuias c 6ykson V B cnose VISA.

Nma, damunna gepxatens KapThbl.

YnbTpacpmonerosas 3awmta: B paroHe norotuna BbiCBEYMBaeTCA nutepa «V»,
nmbo B UEHTpe KapTbl NoMeweHo u3obpaxeHue netawero ronybs cuHero wnm
KpacHOro uBeTa, BuaMMOe B YynbTpaduonetosoMm ceeTe. CBETUTCA [AO/KHO BCe
n3obpaxeHue. T[lpn nNoMeweHUn KapTbl No4 YbTpadPUONETOBOE OCBELLUEHUE
n3obpaxeHue netawero ronybs BUAHO TONMBbKO C JINLLEBOW CTOPOHbI KapThl.

VISA Int. pekoMeHAyeT BblgaBaTb KapTbl CPOKOM Ha 1 Mmecsau, Ha 1 roa, Ha 2 roga u
peako Ha 3 n 5 ner.

PervoHanbHble KapTbl uMetoT Hagnucb «VALID ONLY IN (cTtpaHa)» («[encTBuTenbHo
TONbKO B ...») N 06CNY>XNBAIOTCHA TOJIbKO B YKA3aHHOW CTpaHe.

O60poTHasi CTOpOHa KapThbl:

W.

X.

MariuTHas nonoca. B MarHMTHYK nonocy 3aknaabiBaetcs MHdoOpMauums, KoTopas
NPUCYTCTBYET Ha IMLEBOW CTOpOHEe KapThl. Mpu npoBeaeHun onepaumm obssatenibHO
CpaBHUTE HOMEp Ha JINLUEBON CTOPOHE KapTbl C HOMEPOM Ha 4eKe, KOTOopbli
pacne4yaTtaeTt POS-TtepMmuHan.

MaHenb ans noanuUcK:
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v

Ha naHenb ans noanucu nog yrsioM 45° CMHMM M KeNTbiM LBETOM HaHOCUTCSH
TEKCT K3 noBTopstowmnxcs cnoB <«VISA» nmbo HAHOCUTCS PUCYHOK U3
yepeayrLNXCA NIMHUIK XKENTOro N CMHero uBeTa.

Ha naHenn pans noanucm pomxkHa O6biTb oTyeTnnBas (He 3aTtepTasi, He
CMa3aHHas) noanucb AepXaTtensa KapTbl.

JlazepHbiM crnocoboM HaHeceH HoMmep KapTbl (MOMIHOCTbKD WAN  TONbKO
nocnegHue 4yetbipe umdpbl) U Tpu undpbl koaa 6ezonacHoctn (CVV2).
Hanpumep, 4277 0000 0000 0025 108 wan 0025 108. Ha nuueBOn CTOpPOHE
noa onpeaeneHHbIM YraoM MNpOCMaTpMBAETCs 3epKasbHOe oTpa)keHue uundp,
HaHeCeHHbIX Sla3epHbIM CNOCO60oM.

Mpn nonbITKe CTUpaHUA Ha naHenu And noanucu npossnsetrca cnoso «VOID»
(«HepencremntenbHO»).

y. B neBoM HMXHEM yrny kapTbl VISA MOXeT NpucyTCTBOBaTb oTorpadus aepxaTtens
KapTbl.

B 2002 roay Ha POCCMMACKMM PbIHOK 6bIJIM BbiNyWEeHbl NMepeYuc/ieHHble HWXXe
6aHKOBCKME KapTbl:!

v Kapra VISA c mHanBungyanbHbiMm agm3aiiHom (Visa Cards with Customized
Design)

HoBbIM AM3alH MO3BOMSIET NevaTaTb Ha JIMLEBOM CTOPOHE KapTbl Nt0boe nsobpaxeHue no

BblObOpY KAMeHTa. Ha KapTe NpUCYTCTBYHIOT BCE CTaHAAPTHbIE 3aWMTHbIE S1EMEHTHI.

v Kapra VISA c ¢poro-naeHrn¢pnkaropom (Visa Cards with Photo ID)
Ha kapTax C [AaHHbIM AM3alHOM Ha /ULUEBOM CTOpPOHE CfieBa CBepXy HaneyaTtaHa

doTorpacma pepxatens KapTbl M ero noanucb. Ha kapTe nNpuUCYTCTBYIOT BCe
CTaHAapTHblE 3aLUNTHbIE 3/IEMEHTHI.

OCHOBHbIE OT/INYUTE/IbHbIE OCOBEHHOCTU M XapakTepuctmuku kapt VISA ELECTRON
MNnatexHasa cuctema VISA International BbinyckaeT kapTbl craHpaapta VISA

ELECTRON. Jlio6asa caenka no kapte VISA ELECTRON He3aBUMCUMMO OT CyMMbl A0/KHA 6biTb

aBTOpW30BaHa TOJbKO 3/EKTPOHHbLIM cnocoboM. lMpuem kapT VISA ELECTRON BO3MOXeH

TOJNIbKO B TO4YKaX O6CJ'IY)KMBaHVI$I, OCHAWEHHbIX 3NEKTPOHHbLIMW TEPMUHaANAMWU. Ecnn He
CYnUTanaCb MarHMTHaAaA NOJ10Ca KapTbl - KapTa He I'IpVIHVIMaETCFI!

F0N0COBO 3aMpoc Koaa NOATBEPXKAEHWNS 3aMpeLLEH.

4
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GEFAIEL NDAMICN / AUTHORZID SIGRATUIE ; ELECTRORIC USEQNLY

| HERERCTEATEIBS BE3 MIOMIMAN / NOT VALDUNLESS SIGNES
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C tepsnhunine exoussbebion
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JinueBana CToOpoHa KapThbl:

z. HoBbin gmsanH norotuna VISA: Ha 6enoM ¢doHe HaHeceH TOproBbin 3Hak VISA
CUHUM LBeTOM, rae yacTb 6ykebl ¥ B crose 'VISA' BblgensieTcst 30/10TbIM LiBETOM, M04
norotmunoM Haannucb ELECTRON.

aa. Crapbii norotun «Visa Electron» npeacraBnsier coboli cuMHee none C HaAnNMCbIO
6enbiMn BykBaMmn M Xentom KomeTonm Mexay cnosamm «Visa» m «Electron». Jlorotmn
pPacrnosioXeH B NMPaBOM BEPXHEM WUJIN HUXXHEM YINy KapTbl.

bb. MoxeT uMeetca Haanucb: «ELECTRONIC USE ONLY» («TOnbkKO ANs 3NE€KTPOHHbIX
onepauunm»).

cc. Homep kapTbl Bceraa HaumHaeTcs € undpbl 4 n coctout 16 undp, CrpynnmMpoBaHHbIX
4-4-4-4, HoMep MoXeT 6biTb HaHeceH MOJSIHOCTbo NMbo 4yactnyHo (Ha uyeke POS-
TepMMHana HoOMep KapTbl AO/MKeH ObiTb yKasaH MOSIHOCTbIO). [laHHble HaHOCATCSA
nasepHbIM crnocobom mnm nyteMm smMboccMpoBaHHUSA (BblAaBAMBaHUSA).

dd. Moo wnn Hap nepson rpynnon uudp HOMepa KapTbl AOMXKeH OblTb HaHeceH
TUnorpadpcknm cnocobom yetbipexsHadHbii BUH, nosTopstowm nepeyto rpynny uudp
HOMepa KapTbl.

ee. CpoOK AenCTBUSA KapTbl MOXET ObiTb yKa3aH HauyasbHbIA M KOHEYHbIN, Harnpumep,
10/02-10/04 (Mecsu/ron) waM  TONbKO KOHEYHbIW, Hanpumep, 10/08. KapTta
aencrentenobHa Ao 24-00 nocnegHero ymcna ykasaHHoOro Mecsua.

ff. VISA Int. pekomMeHAYET BblAaBaTb KapTbl CPOKOM Ha 1, 2 roaa

gg. 3awmTHas nutepa «V» He HaHOoCUTCS.

hh. FTonorpamma v ynbTpacdpuonerosas 3awmura He gBNAOTCA 064a3aTesibHbIMU
3/1eMeHTaMun KapTbl.

Kapta VISA ELECTRON mMoxxeT 6biTb ABYX BUAOB:

1. MNMepcoHanmampoBaHHasa. C MMeHeM aepxxaTens KapTbl U CPOKOM AENCTBUS Ha NINLLEBOM

CTOpOHe.

2. HenepcoHanusnpoBaHHas. be3 nMeHu gepxxatensa KapTbl U CpOKa AENCTBUSA Ha

NLEBON CTOPOHE.
O60poTHas CTOPOHA KapTbl:

3-

kK.

nn.

MarHuTHas nonoca. B MarHUTHYK MONOCYy 3aknaabiBaeTcsd MHGOpMaums, KoTopas
NPUCYTCTBYET Ha NMUEBOW CTOpOHe KapTbl. NMpu npoBeseHnM onepaunm obs3aTenbHO
CpaBHUTE HOMEpP Ha JINLEBOM CTOPOHE KapTbl C HOMEPOM Ha 4YeKe, KOTOopbli
pacnevyaTtaeTt POS-tepMmuHan.

MaHenb Ansa noaAnUcK MoXeT BbiTb HECKOIbKMX BUAOB: MHOMOKPaTHO HaHEeCeHO CI0BO
«ELECTRON» (CMHMM, KpacHbIM W XEeNTbiM LBETOM) C HAK/OHOM 45°; MHOroKpaTHO
HaHeceHO coBo «VISA» (CMHUM U XKEeNTbIM LBETOM) C HaKJIOHOM 45°; HaHeCeH pUCYHOK
N3 yepeayrowmxcs TNHUN XKeNToro n CMHero uBeTa.

Ha naHenn ana noanucu MoxeT 6biTb npoaybnnmpoBaH HOMep KapTbl M KOA
6e30MacHOCTM, HaHEeCEeHHbIe Ta3epHbIM Cnocobom.

PernoHanbHble kapTbl VISA ELECTRON umMmetoT Haanuce «VALID ONLY IN (ctpaHa)» Ha
NMuUEeBOM CTOPOHE KapTbl.

.B neBom HwuxHem yrny kaptbl VISA Electron MoxeT npucyTtcrBoBaTb oTorpadus

AepxxaTtensa KapTbl.
MoxeT umeeTca Haanucb: «ELECTRONIC USE ONLY» («TonbKo AN 3/eKTPOHHbIX
onepauumn»).

B 2002 roay Ha POCCMMUCKMM PbIHOK 6blIM BbiNylWleHbl MNEepPe4YMUCsiIeHHble HMKe
6aHKOBCKME KapTbl, KOTOpble SBJIAIOTCA BapuMaHTaMM K Y)Xe cyujecTteBylowemy
npoaykty — kaprouke VISA Electron:
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v' Kapra VISA Electron «MomeHTanbHoro Bbinycka» (Visa Electron Instant
Issue)
Ha kapTe C AaHHbIM AM3aNHOM CPOK AENCTBUA U UMS AepXaTens KapTbl He SABNAOTCA

06s3aTeNbHbIMM 3aLUNTHBIMKU 3neMeHTamMun. OcTasbHble 3alMTHblE 3M1EMEHTblI Ha KapTe
NPUCYTCTBYIOT.

v CoymanbHasi kapta VISA Electron (Visa Electron «Social Cards>)
Ha nuueBoi cTOpoHe KapTbl MOXET 6biTb YKa3aHO Ha3BaHME MporpamMmmbl, HanpuMmep

«CoumanbHaa kapta», «Kapta Ydaweroca», «Kapta CrtygeHta» M T. nN. Ha kapte
NMPUCYTCTBYIOT BCe CTaHAAPTHbIE 3aLMUTHbIE 3/IEMEHTHI.

Ha 060poTHOM CTOpOHE KapTbl C AAaHHbIM AN3AaNHOM:

e WMga gepxaTtens KapTbl, Hane4yaTaHHOEe NO-pyCCKU B LIEHTpe KapTbl.

e LUTpux-Koa, pacnosiOXeHHbIN B HMUXHEWN YacTW KapThl.

e Takxe Ha 060pOTHOM CTOpPOHE MOXET 6bITb HaneyaTaHa goTorpadua gepxartens
KapTbl, AaTa OKOHYaHMS CpOKa AENCTBUS, COLMANbHbIA HOMEP U T.M.

OCHOBHbIE OT/INYNTE/IbHbIE OCO6EHHOCTU M Xapaktepuctnkmn kapT EUROCARD/MASTERCARD

JlnueBaa cTopoHa KapThl:

00.

PP.

aq.

rr.

SS.

Norotnn «MasterCard» npeacrasnsieT cobon ABa nepecekaloWwmMxXCcss Kpyra KpacHOro wm
XKENToro uBeToB C Haanucbio «MasterCard» 6enoro useta, HaHECEHHOW Ha MX (oHe.
Norotun «MasterCard» MoXeT pacnonaraTtbCa Haa WauM noa ronorpammon. Jlorotun
«Eurocard» (Mo)eT OTCYyTCTBOBaATb) pacrnosiaraeTcs B MpaBOM BEpPXHEM Yray KapTbl U
npeactasnset cobon Haannce «<EUROCARD>».

fonorpamMMa MMeeT cneaylwmin An3arH: nepecekarowmecs nonywapus ¢ 06bEMHbIM
Nn306paxeHMeM KOHTUHEHTOB, KOTOpble ABWMXYTCS MNpW MNOBOPOTE KapTbl, Ha @QOHe
NOBTOPSIOLErocs MHoOrouBeTHoro tekcta «MasterCard». Konbua BOKpyr nonyLliapuim
BbIMOJSIHEHbI U3 NOBTOPSAOLWNXCA MUKPOBYKB (MMKkponeyaTun) “MC”.

Bce AaHHbIe Ha NMLEBON CTOPOHE KapTbl 3M6OCCUPOBaHbI (BblAAB/EHDI).

Homep KapTbl Bcerga HaumHaeTca C uudpbl 5 wn  coctout w3 16 uudp,
CrpynnmMpoBaHHbIX 4-4-4-4,

NMoa wnu Haa nepBoM rpynnon undp HOMepa KapTbl A0/KeH ObiTb HaHeceH
Tunorpadckmm cnocoboM 4yeTbipex3HayHbin BUH (6aHKOBCKUMN MAEHTUHUKALNOHHDIN
HOMep), NOBTOPSOLWNMIA NepBYyo rpynny undp HoMepa KapThbl.
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tt. Cpok gencrtBusi KapTbl MOXET 6bITb: Ha4dasbHbIA U KOHEYHbIA UN TOSIbKO KOHEYHbIN.
KapTta gencreutensHa Ao 24-00 nocnegHero ymcna ykasaHHOro Mecsiua

uu. KapTbl 06bI4HO BbIAAOTCA CPOKOM Ha 1 Mecsau, Ha 1 roa, Ha 2 roga v peako Ha 3 roaa.

vv. T[locne cpoka aencreus MoxeT 6bITb aMBOCCMpOBaHa 3allnMTHasN nuTepa K.

ww. UMsa, damunma gepxaTtens KapTbl. Ha KopnopaTMBHOW KapTe NOA WMEHeM AepxaTens
aM60CCMpPOBaHO Ha3BaHME KOMMaHUN.

XX. B HMXHEen 4yactu KapTbl noMeweHo wu3obpaxeHue CUHEro WaM KpacHOro LuBeTa,
BMAMMOE B YynbTpaduoneTtoBoM cBeTe: OykBbl «M» B N€BOM HWXXHEM Yriy KapTbl W
6ykBbl «C» Ha KOHEYHOM CpOKe JAencTBus KapTtbl. [pyM nomeweHun KapTbl NoA
ynbTpadmonetosoe oceewleHne wusobpaxeHme 6ykB «M» un «C» BUAHO TONbKO C
NIMLEeBOM CTOPOHbI KapThbl.

yy. PervoHanbHble KapTbl uMetloT Haanucb «VALID ONLY IN (ctpaHa)» («[dencTBuUTenbHO
TONbKO B ...») N 06CNY>XNBAKTCHA TObKO B YKa3aHHOWN CTpaHe.

O60poTHasA CTOPOHA KapThbl:

zz. MarHutHasa nonoca. B MarHWTHyK nosocy 3aknagbiBaeTca MHdOpMaums, KoTopas
NPUCYTCTBYET Ha NMUEBOW CTOpPOHe KapTbl. [pyn npoBeaeHuu onepaumm obsa3aTesibHO
CpaBHUTE HOMEp Ha JINLEBOM CTOPOHE KapTbl C HOMEPOM Ha 4YeKke, KOTOopbli
pacneyaTtaeTt POS-TepMuHann.
aaa. MaHenb aona noanvucK:
v' Tloa yrnom 45° KpaCHO-XeNnTo-CUMHUM LIBETOM HaHeCeH TeKCT U3 NMOBTOPSAOLWMXCS C/I0B
«MasterCard».
v Ha naHenu ana noanucu ponkHa 6biTb oTyeTnIMBas (He 3aTepTasl, He CMa3aHHas)
NOANUCbL AepXXaTensa KapThbl.
v' JlazepHbiM cnocoboM npoaybnmposaH HoMep KapTbl (MOMHOCTBIO WAWM  TOJIbBKO
nocneaHue 4detblpe umdpbl) 1 Tpyu undpbl koga 6esonacHoctn (CVC 2). Hanpumep,
5368 0000 0000 2587 778 wnn 2587 778.
v [lpy nonbiTKe CTUpaHUS Ha NaHenu Anad noanmcu npossnsetca cnoso «VOID»
(«HepencTBuTENbLHO).
bbb. Kog ICA HaHeceH Tunorpadckon Kpackon B nobom cB060AHOM Nose KapThl.
ccc. B neBoM HmMxHeM yrny kaptbl Eurocard/MasterCard MoOXeT NpuUCYyTCTBOBaTb
doTorpadusa aepxaTtens KapTbl.

OCHOBHblE OT/IMYUTESIbHbIE OCOBEHHOCTM M XapakTepucTtukm kapt «MasterCard
Electronic»

O6s3aTenbHble  3JIEMEHTbl _JIMLEBOU CTOPOHbI __KapThbl
MasterCard Electronic:

PALD OALY vt
NASTIRCARD TLECTRIN 5 ACCEPTED

5577 6856 7890 1234

667

- NNorotnn MasterCard Electronic: aBa nepecekawwmxcsa Kpyra
KpacHOro u »entoro uBeTtoB co cnosamu: MasterCard 6enoro
uBeTa C cmHen TeHblo u Electronic cnHero useTta. og noroTunom
Haanucb 100% Electronic 6enoro useTa.

12/00-11/02 K B
JONATHAN SMITH

- Hagnucek: "Valid only where MasterCard Electronic is accepted"
("OencTBuTenbHO TOMbKO TaM, rae npuHuMatroT MactepKapa DnekTpoHuk").

- Cpoku AencTBua KapTbl 1 UMA AepiXKaTend KapTbl HAHOCATCA J1a3epHbIM

cnocoboM mnu TepMaanoM ne4yaTtbio noa JiaMUHATOM.
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O6pawaem Bawe BHMMaHMe Ha ocob6eHHOocT npueMa MasterCard Electronic:

ddd. Kapta npuHMMaeTca TONbKO B TO4YKax o06CNyXuBaHWUSA, OCHaWweHHbIXx POS-
TEpPMUHanNamMM WAM  KacCOBbIMM  annapatamMu, CHabXeHHbIMM  YCTPOMCTBOM AN
CUYMTbIBAHMSA MHOPMaLNUM C MAarHUTHOM NOJSIOCbI KapThbl.

eee. [lpu onepauum c KapTon 3anpeLlaeTcs:

v' BPYYHYO BBOAUTb HOMEP KapThbl;
v/ 3anpawuBaTb Ko aBTopu3aumm B cnyxbe rosocoBon asTopusaunm.

OCHOBHbI€ OT/IMYNTENIbHble 0CO6EeHHOCTU N XapaKkTepucTtukm kapt MAESTRO

ONeKTpOHHbIN npoaykT Europay Int.- kapta MAESTRO. Jlwobasa caoenka no kapte
MAESTRO He3aBUCMMO OT CYMMbl A0/KHA 6biTb aBTOPU30BaHA TOJbKO 3NEKTPOHHbLIM
cnocoboM. Mpuem kapT MAESTRO BO3MOXEH TOJIBKO B TOUKAX 06CYy>XMBaHWUS, OCHALLEHHbIX
3/IeKTPOHHbLIMU TepMuHanamn. Ecnnm He cumTanacb MarHMTHas rnosioca KapTbl - KapTa He
npnHmnMaeTcs!

[0N0COBOW 3aMpoc Koaa NOATBEPXKAEHWNS 3arpeLLeH.

JinueBana CToOpoHa KapTbl:

fff. JJoroTtun Maestro — ABa nepeceKkalwLWmMXCa Kpyra CUHero U KpacHoro LBeToB C HaAMUCbIO
Maestro 6enoro upeTa, HaHeCeHHOM Ha uX @QoHe. JloroTun pasMellaeTcs B MpaBoOM
BEPXHEM WM HUXXHEM Yriy KapTbl. BMecTo norotnuna «Maestro» Ha HEKOTOpPbIX KapTax,
BbIMNYLLEHHbIX EBPONENCKUMU BaHKaMU, MOXET HaX0AMUTbLCSA TOMIbKO NOroTmn «edc».

ggg. Homep kaptbl HauymnHaeTtcda ¢ 50, 56-58, 60-69. HoMep KapTbl HaHeCeH MNOJIHOCTbIO,
nnbo nocnegHue yetbipe unMdpbl HOMepa KapTbl (Ha yeke POS-TepMmMHana HoMep KapThl
AOMKeH 6bITb yKasaH MNONHOCTbI). KonuyectBo uudp B HOMepe KapTbl: 16 uudp
(crpynnupoBaHHbiX 4-4-4-4), 18 uudp (crpynnupoBaHHbix 8-10), 19 uudp (6e3
npo6enos).

hhh. OcHOBHble pekBU3NTbl KapTbl 3MH6OCCMPOBaHbI (BblAABNEHbI) UM HAHECEHbI JIa3E€PHbIM
cnoco6bom.

iii. CPOK AeMCTBUA KapTbl MOXET 6biTb Ha4aslbHbIN N KOHEYHbIA MU TOJIbKO KOHEYHBbIMN.

jij- KapTa moxeT 6bITb BblAaHa Ha CPOK A0 3-X NeT.

Heob6s3aTeNibHbIMM  3aLlUUTHbBIMU 3JIEMEHTaMM Ha JIMLUEBOW CTOpPOHE KapThbl

MAESTRO aBnsaroTca:

kkk. BWH - yeTblpex3HayHbI HOMep, NOBTOPSOLWMNIA NepBYIO rpynny undp Homepa KapThbl,
HaHeCeHHbIN TMNorpadCcKknMM cnocoboM KOHTpPACTHO POHY CaMOM KapTbl Mo Unu Haa

nepeon rpynnow undp HoMepa KapThl.
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[ll. FonorpamMmma (6aHK-3MUTEHT HAHOCUT PUCYHOK FOJIOrPaMMbl MO CBOEMY YCMOTPEHMUIO).
mmm. PUCYHOK, BUAUMBIN-B YNbTpadnoneToBOM OCBeleHUN 6aHK-O9MUTEHT HAHOCUT
NoO CBOEMY YCMOTPEHMUIO.
Kapta Maestro moxxer 6biTb ABYX BUAOB:

1. MNepcoHanusnpoBaHHas. C UMeHeM AepXxaTens KapTbl U CPOKOM AEUCTBUS Ha NULEBOM
CTOpOHE.

2. HenepcoHanuampoBaHHas. be3 nmMmeHn gepxxatensa KapTbl U CpoKa AENCTBMSA Ha INLLEBOM
CTOpPOHE.

O60poTHasA CTOPOHA KapThbl:

nnn. MarHuTHasa noJsioca. B MarHMTHyIO Nosocy 3aknagbiBaeTcs MHpopMauns, Kotopas
NPUCYTCTBYET Ha JINLLEBON CTOPOHe KapTbl. [1py npoBeaeHnn onepaunmn obasaTenbHO
CpaBHUTE HOMEpP Ha NMLLEBOM CTOPOHE KapTbl C HOMEPOM Ha 4YeKke, KOTOpbIM pacnevyaTaeT
POS-TepMuHan.

000. Ha naHenb gna noanuUcuK 6aHK-3MUTEHT HAHOCUT PUCYHOK MO CBOEMY YCMOTPEHMUIO.
BaHK-3MUTEHT MOXET He HaHOCUTb PUCYHKA Ha NaHesb ANng NoAnucu, Toraa naHesnb
6ynet 6enoro useTa.

ppp. B neBoMm HuxHeM yrny kapTel MAESTRO MOXeT NpucyTcTBoBaThb oTorpadus
AepXXaTensa KapTbl.

qqq. MoryT HaxoauTbca noroTunel cucteMm. Hanpumep, Edc, EC, Cirrus.

e==a’c7//; m .&m Cirrus

lMpunoxeHne N° 3
K YcroBusiM 3KBanpuHra

«MNOPSAQOK NPOBEAEHNA MO/TO ONEPALIUIA»

1. Odbopmnenmne onepaumin MO/TO:

BHumaHue: TpoeeaeHne onepaunn MO/TO cBA3aHO C AOMOSHUTENbHBIM PUCKOM A/14
npeanpusaTUS C TOYKU 3pEHUS BO3MOXHOCTU AasibHENLWEro onpoTecTtoBaHMs cyeTa Co
CTOPOHblI KaK 3aKOHHOro aepxartenss 6aHKOBCKOW KapTbl, TaK W 3MUTEHTA TaKoMn
KapTbl.

MpoBeaeHne onepaum MO/TO 3anpewaerca no kapram Maestro, VISA
Electron, MasterCard Electronic, MasterCard Unembossed.

Ona coBepweHnss onepauum no TexHonorunm MO/TO OPrAHU3ALUNA obs3aHa
obecneunTb cneayrLwine 4encTems:
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1. TlMpwn obpaweHnn OdepxaTtena 6aHkosckon kapTbl B OPFTAHU3ALNIO, OPTAHU3ALINN
Heob6xoaAMMO NMoNy4YnTb OT AepxkaTens 6aHKOBCKOM KapTbl cneaytowme gaHHble:

e HoMep kapThl;
e CpoK AencTtems KapThbl;
e ViIMs aepxaTtens kapTbl (B Buae, aMboccMpoBaHHOM Ha KapTe);
e CVC2 koa (tpu umndcdppbl Ha 060pOTHOM CTOPOHE KapTbl Ha nofoce Aans
noanncu aepxaTens KapTbl, pacnofsioXeHHble nocse HoMepa KapThbl
MasterCard) mnn CVV2 koa (Tpu uudpbl Ha 060pOTHOM CTOPOHE KapTbl Ha
nonoce Ans NoANUCK AepXkaTens KapTbl, pacnosIOXXeHHble Nocne HoMepa KapTbl
VISA).

2. B cnyyae Bo3BpaTa aepxateneM KapTbl TOBApoOB/OTKasa OT YCAYr, OMJayeHHbIX
paHee C ucnonb3oBaHneMm 6aHKOBCKOW KapTbl, U cornacma OPFTAHU3ALUMU c Takum
BO3BpPaTOM/0TKa30M, BblAa4ya CyMMbl CAENIKM HA/IMYHBIMW HEe pa3peLlaeTcs.

3. B cnyyae Bo3Bpata CcpeacTB AepXXaTen KapTbl MO onepauusMm, MO KOTOPbIM
Bo3MelleHe 6bino nepedncneHo Ha cyet OPrAHUM3ALMW, BAHK yaepxuBaet
CyMMbl, paHee nepeuyncneHHole OPFAHU3AUMM no >TMM  onepauusaMm, U3
nocneaywwmx nnatexen, nepesoaumbix OPFAHU3AUNN, nmnbo BbICTaBnser
OPrAHN3ALNN cueT, noanexawmn onnate B TedeHne 3 (Tpex) paboumx AHeNn.

4. OPTAHU3AUNA Bce pekBU3UTblI KapTbl BBOAUT BPYYHYKO, B COOTBETCTBUU C
NHcTpykumen no npuemy u obpaboTtke 6aHKOBCKMX KapT ana [peanpuatus
(MpunoxeHue N2 1 HacToAWMX YCNOBUIA SKBAWPUHTa).

. NoatBepxaeHneM NpaBOMEpPHOCTU onepaumn ABNsSeTcs AOKYMEHT (4O0roBop, YeK, CYET U
T.4.) O npepoctasneHun ycnyrn mexay OPFAHU3AUMEN w pepxatenem 6aHKOBCKOW
KapTbl, NOANUCAHHLIN 06enMn CTOpOHaMMU.

. B cnyvae cnucanma ¢ BAHKA cOOTBETCTBYHOWEN MeXAYHAPOAHOMN MNaTeXHOW CUCTEMOM
CYMM MO HeAeuCTBUTENbHbIM cyeTaMm, nposeaeHHbiIM B OPFAHU3ALUWNWN, BAHK Bnpase
yAepxaTb n3 rnocneayoLwmx nnatexenm OPrAHM3ALUNN MOJIHYIO CYMMY
HeAenCTBUTeNbHOro cyeta 6e3 Bo3BpaTa paHee yaepXaHHOWM CyMMbl Komuccuu. Ecnum y
BAHKA He O6yager BO3MOXHOCTM yaepxaTb U3 nnatexen OPFAHU3ALUUUN cymmy
BO3MeLLleHUS No HeaencTeutTenoHoMmy cyety, OPFTAHU3ALNA obsa3aHa Bo3BpaTuTe BAHKY
yKa3saHHYyl CyMMy B TedeHue 3 (Tpex) paboumx AHewn, cumTas co AHSA, cneaywouero 3a
AHEM NosyyeHusa cooTBeTcTBytowero TpebosaHna BAHKA.

. OPTAHMU3ALUNA HeceTr B nonHoM obbeMe oOTBeTCTBEHHOCTb nepeg BAHKOM no
onepauusaMm, nposeaeHHbiIM B OPFAHU3AUMWN. OPFrAHU3ALMA Bo3Mewaer BAHKY
WwTpadbl N Npoune yaepxxaHus, npeabsasreHHble BAHKY MexayHapoAHbIMU NaTEXHbIMU
cncTteMaMm, cesa3aHHble ¢ geaTtenbHocTbto OPFTAHU3ALUN.

. BAHK wnMeeT npaBO npuOCTaHOBUTbL nepeuyncneHne Bo3MmeweHns OPFAHU3ALUNN B
clydae nosly4YeHuUs U3 MNpaBOOXPAHUTENbHbIX OPraHOB, W3 MJIATEXHOW CUCTEMbI, OT
3MUTEHTa KapTbl, IM60 OT caMoro AepxaTensd KapTbl MH@POPMaUMM O COBEpPLUEHUN B
OPTAHU3ALUMW He3aKoHHbIX onepauui C Ucnosb3oBaHMeM GaAHKOBCKMX KapT, a Takxe
HEOAHOKPATHbIX 3aMpoCcoOB Ha MpeaocCTaB/ieHMe KOMWKA  MNIaTeXHbIX JAOKYMEHTOB.
lMpunocTtaHoBeHNe pgonyckaetcs He 6onee yemM Ha 6 (wecTb) MecsueB OT AaThl
COBepLIeHNs ornepaunii, BO3MeLLEHME N0 KOTOPbIM 6bI10 MPUOCTAHOBJ/IEHO.

OPrAHU3ALUNA rapaHTupyeT COXpaHHOCTb CBOMX aK3eMnaaposB Yekos n Cnunos A0
npepocrasneHmsa nx B BAHK n MHOW nnaTeXxHon MHpOPpMaLUM O COBEPLLUEHHbIX caenkax 3

(Tpn) roga co aHsa coBeplleHuns caenkm n obssaHa npu 3anpoce bAHKA B TeyeHune 5 (natn)

pabounx gHen npeabABUTL 3anpawmBaemyto MHdopmaumio B BAHK.
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lpunnoxerHne N° 4
K YcnoBusiM sKkBavipuHra

AKT
Npuéma-nepegaum (yctaHoBKM) 060pyaOBaHUSA

bpaseu

r. MockBa 20__r.
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«POCCUNCKMI  aKUMOHEPHbIN  KOMMEpPYeCKUWn  AOPOXHbIM  6aHk»  (nybau4dHoe

aKUMOHepHoe obuwecTtBo), NMeHyeMbIN B AanbHenwem "BAHK", B
nnue , AencTBytoLero Ha
OCHOBaHMUM , NepepaerT, a ,
nMeHyemoe B ganbHenwem "OPFTAHU3ALNA", B nuue ,
AEeNCTBYoLWero Ha OCHOBaHUU , NpUHUMaeT cneaytoulee obopyaosaHue:
NO HanmeHoBaHue 3aBoACKOWM ID AZpec yCcTaHoBKu

) o60pyaoBaHus (cepuiiHbIit) HOMED | o600y noBaHms 06opyAoBaHNS

1

2

3

4

HacToawmnii AKT coCTaBfeH B ABYX 3K3eMnasipax, MMeKLmMX OAMHAKOBY CUY, MO OAHOMY
3K3EeMNASpPY ANS KaXAolh U3 CTOPOH.

baHk: OpraHuzauuns:
/ / / /
lpunoxeHne N° 5
K YcroBusiM 3KBanpuHra
AKT

NMpuéma-nepenaum (Bo3Bpara) o6opyaoBaHun

r.MockBa «__» 20 .

«POCCUMACKMN  aKUMOHEPHbI  KOMMEpYEeCKUr  AOPOXHbIM  6aHk»  (nybnu4yHoe
aKuMoHepHoe obuwecTtBo), NMEHYEeMbI I B AanbHENLWeEM "BAHK", B
nuue , AencTByloLLEero Ha

OCHOBaAHUKU , NPWHWMaET, a ’
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MMeHyeMoe B AanbHenwem "OPFAHU3ALNA", B nnue
, OENCTBYOLLEro Ha OCHOBaHUM

, NepepaeT cneayouwee o60pyaoBaHue:

NO HanmeHoBaHue 3aBoAcKom ID A.El.gec YCTaHOBKM
obopynoBaHus (cepuiiHbIit) HOMED | o600y noBaHms obopynoBaHus

1

2

3

4

MAO «PoclopbaHk» He nMeeT Kakmx-nmbo npeTeH3nn K B OTHOLUEHUM

obopynoBaHus, B TOM uyucne (HO He OrpaHW4YMBasiCb) MO BHELWIHEMY BMAY, Ka4yecTBy,
KOMMJIEKTHOCTM N UHbIM napameTpam. PabotocnocobHocTb O60pyaoBaHUs npoBepeHa.

HacToawmnii AKT coCcTaBfieH B ABYX 3K3eMMnsipax, MMeKLWMX OAMHAKOBYH CUY, MO OAHOMY
3K3EeMNASPY ANS KaXAolh U3 CTOPOH.

baHk: OpraHunzauns:

65



lMpunoxxeHne N° 6
K YcnoBusiM s3KBavpuHra

B NAO «PoclopbaHk>»

OTYET OB U3BbATUMN BAHKOBCKOW KAPTbI

A,
(dbamunus, Mg, oT4ECTBO — MOJIHOCTLH)
n3bvsan(a) kapty Ne
(naTta) (HoMep KapTbl U CPOK AENCTBUS)
MpuyunHa:

damMunusa, Mg Ha KapTe:

MacnopTHble AaHHbIE NMLUA, NPeabsBMBLUErO KapTy: Cepust

KEM U Koraa BblAaH:

HoMep

MacnopTHble AaHHble Kaccupa: cepus HOMep

KEM U Koraa BblAaH:

KoHTakTHble TenedoHbi:

3aperncrtpupoBaH(a) no agpecy:

daTta Moanwuck

K AAHHOMY aKTy Heobxoammo obs3aTenbHO NpUNoOXMTb Ccneayrlme AOKYMEHTDbI:

- KOMMs nacnopTta Kaccupa, u3bsaBLIero KapTy;
- n3bATasa KapTta;
—yek POS-TepMnHana c coobuieHnem 06 n3bATUM KapTbl.

bBaHk: OpraHunzauns:

48-16122013-Y-4022

66



lpunoxeHne N° 5
K O6wmm ycnoBmsiM KOMIMJIEKCHOIO 6aHKOBCKOIro 06C/1yXXUBaHNsS IOPUANYECKUX TN U
MHANBUAYyasbHbIX npeanpuHumartenei B [NAO «PocJopbaHk»

YcnoBusa npenocrtasneHue ycnyr Cbn-C2B

1. OBLUME NOJTIOXXEHUA

1.1. Hactoawme Ycnosua npepocrtasneHuns ycnyr CBIM-C2B (Ycnosua CBIMN-C2B)
ABNATCA MNPUIOXEHMEM W HeoTbeMneMon 4yactbto O6wmx yCrioBMM  KOMMJIEKCHOro
6aHKOBCKOro 06Cny>XXmBaHus LOPUANYECKUX NUL, U UHAMBUAYANbHbLIX nNpeanpuHUMaTenen B
MAO «PocOopbaHk» (O6bwwue ycnosusa). Ycnosusa CBIM-C2B aBnstoTca TMNOBbIMU ANS BCEX
KnneHToB M onpenensdrdT B COBOKYMHOCTM C 3asiBNeHMeM Ha nogknwdveHne k Cucreme
6bicTpbix nnatexen (CBIM) cepsuc C2B, 3akntouveHne [orosopa «[lpeaocraBneHue ycnyr
Cbl-C2B» (3asasneHne Ha CBI1-C2B), O6wumu ycnoBusaMm u TapudaMm MONOXKEHUSA
[orosBopa Ha npeaoctasneHne ycnyr CbMN-C2B (panee - AJorosop CBIM-C2B), 3aknto4yaeMoro
Mexay baHkoM n KnmeHToM.

1.2. 3aknwdeHune Jorosopa CBI1-C2B ocylwecTeniseTca nytem npucoeanHeHnsa KnneHta
K HacTosawmm Ycnosuam CBIM-C2B B UesioM B COOTBETCTBUM CO CTaTben 428 [paXkaaHCKOro
Koaekca Poccuinckon degepaumm v nponssBoamTcsa nytem akuenta baHkom odepTbl KnveHTta
(nopgaHHoro B baHk, B ToM unucne no Cucreme), 3asasneHusa Ha CBIM-C2B. AkuenTtoMm baHka
aBngeTca noanncaHme baHkoMm co cesoen cTopoHbl 3assneHus Ha CBIM-C2B.

1.3. [lorosop CBI1-C2B perynmpyetr oTHoweHnsa ™Mexay baHkoM wn KnnmeHTOM no
opraHusauum pacyeToB MO NepeBoAaM AEHEXHbIX CpeAcCTB OT pmanmyeckmx nuy KnueHTy ¢
ncnonb3osaHmeM CBIM no QR-koay.

1.4. CtoumocTb ycnyr (Aanee no TeKCTy — KOMWUCCUA) ykasaHa B 3asasneHuu Ha CBIl-
C2B. Komuccmna B3umaeTca baHkoM c pacyeTHoro cyeta KnueHTta, oTKpbiToro B bBaHke.
KoMunccua He MOXeT npesbiaTb pa3MepoBs, ycTtaHoBneHHbix OMNKL, CBI1.

1.5. [lorosop CBIl1-C2B MoXeT 6bITb 3aK/04EH UCKNOUYUTENBHO MPU HanMumMn y KnmentT
pacyeTHOro cyeTa, OTKpbITOro B baHke.

1.6. B Hactosawmx Ycnosusax CBIM-C2B mMcnonb3yrTcsa TEepMUHbI, UMeEKLWMe 3Ha4vYeHue,
ykKasaHHoe B n. 1.1. O6wnx yCnoBuin, a Takxxe TEPMUHbI, UMeloLLMe cneayrolme 3Ha4YeHuns:

QR-koa4 - A[BYXMEpHbIA rpaduyeckuin kKopa, CcPopMUpoBaHHbLIM no crtaHgaptam CBIl wu
npegHasHayeHHbIn  Ang  onnaTtbl  pu3nyeckumm  nuuamum  ToBapoB  (pabot/ycnyr),
npuobpetaembix y KnuenTta. Bnabl QR-koaa:

e CraTtnyeckun QR-KO4 — MHOropasoBblf KOZA, KOTOPbIA MCNONAb3YeTCs A7 MOKYNOK B
TCIM, npun 3TOM CyMMa MOKYMNKW coaepXuTtca B koge nubo BeBoauTtcs lMokynaTtenem
Bpy4Hyto; Cratnyecknin QR-koa nepepaetca baHkoM KnueHTy Ha HocuTene-ctukepe
WAW Ha MHOM HOoCUTene.

e [InHamnyeckmn QR-kOA4 - OAHOPA30BbIA KO, KOTOPbIM MNPUCBAMBAETCS Kaxaou
KOHKPETHOWM MOKYyNKe U COAEPXUT CyMMY K onnaTe.

AlK bBaHka - annapaTHO-nporpamMHbi Komnnekc baHka, obecneuvBawwmi B Uensx
[Jorosopa CBI-C2B BO3MOXHOCTb oOcyullecTBneHusa nepesogos C2B, a Takxe o6meHa
nHdpopmaumnenn no [llepesogam C2B wmexay KnaueHtom 1 BaHkOM nocpeacTBoMm
MHHOPMaALNOHHO-TENEKOMMYHUKAUNOHHON ceTu MIHTepHET;
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AlIK KnneHta - nporpamMmHoe obecnedyeHne, cepBepHOE WU KOMMYHMKaAUMOHHOE
obopynoBaHme, cneumanusMpoBaHHOe  KaccoBoe  obopyaoBaHue,  pos-TepMUHanbI,
niaaTtexHble TepMuHanbl U MHoe obopyaosaHue, obecneumBatowee B uenax Jorosopa CBIl
C2B B0O3MOXHOCTb npoBeaeHus lNepesogos C2B n obmeHa unHdopmaumen no Nepesoaam
C2B mexay lMpeanpustuem n baHkowM;

Horoop CbBl1-C2B - 3akni4yeHHbIn Mexay KnveHToM w© BaHKoOM  [OroBop Ha
npenoctasneHne ycnyr CbM-C2B nytem npucoegmHeHnsa KnueHta K Ycnosusam CBI C2B B
COOTBETCTBUWU C KOTOPbIM OCYLLECTBSETCS OpraHm3aumsa pacyeToB Mo rnepesofaM AeHEXHbIX
cpeacTs oT pusmndeckmx nuy KnuneHTty ¢ ncnonososaHnem CBIN no QR-koay;

3asBneHne Ha CBl1-C2B - 3asBneHue Ha nogkawudeHne K CucteMe 6bICTpbIX naTexen
(CbIN) cepsuc C2B, 3akntoyeHune [lorosopa «lMpenoctaBnenune ycnyr CbrN-C2B»;

MobunbHoe npuaoxeHune [lnarenbwmka -  OpPraHU3auMOHHO-TEXHMYecKass cCcucTema
OVNCTaHUMOHHOrO 6aHKoBCKOro obcnyxuBaHus dusndecknx numy  6aHka-lMnatenbwmka,
KOoTOpasi NpefocTaBasieT AOCTYN K cyeTaM [natenblumka n onepaymsim rno HUM ¢ MO6UNLHOrO
ycTponcTea (CMapTdOH, NiaHLWeT);

Onepauns — nepeBos AeHEeXHbIX cpeAacTB [natenbwmnkom KnmeHTy ¢ ncnonb3osaHnem CBI
no QR-koay;

OriKy CbBI1 — AO «HCIK», BbinonHawwee @yHKUMM OMNepauuoHHOro M MNaTEXHOro
KJIMPUHIOBOro  LUEHTpa MpuM  OCYLUECTB/IEHUM NEepeBOAOB  [AEHEXHbIX Cpeacrts  C
ncrnono3osaHmem CBIT;

lepesog C2B - onnata [naTtenbwukoMm (nokynatesnem) ToBapoB (pabot /ycnyr)
nocpeacrtsoM 6e3HanMuHOro nepeeBoja [AEHEeXHbIX cpeactB Ha Cuer KnuneHta C
ncnosibzosaHnem CbI1;

lMnarenbwmk — dusmyeckoe nnuo, ocywecrensatwee Nepesoa C2B

Cucrema 6bicTpbix nnatexen (CbIM1) — cuctema ObICTpbIX NAaTeXew MAATEXHOW CUCTEMDbI
BaHka Poccun, npenocrtasnsfoWwMin BO3MOXHOCTb BbIMOSIHEHUSA MOMEHTasIbHbIX MNepeBooB
AeHeXxHbIX cpeacts B Poccuiickon ®epepauun. CBI1 paspabotaHa baHkom Poccum mn AO
«HCIMK>». baHk Poccun — onepaTtop M pacyeTHbin LueHTp Cuctemsbl, @ HCIK — onepauMoHHbIN
NAATEXHbIN U KIIUPUHTOBbIN LIEHTP.

CueT — pacyeTHbIl cyeT KnueHTa, OTKpbITbIM B BaHKe, yka3aHHbii KnveHToM B 3asBneHun
Ha CBIlN-C2B B KauyecTBe pacyeTHOro cyeta ans nocrynneHusa cpeacts no CbM-C2B;

TCIl - nopgpaspeneHue KnueHTta, 3apeructpumposaHHoe B OflKL, CBIl B KauyecTBe TOYKMU
npoaax;

Ycnosusa CBIM1-C2B - YcnoBusa npepoctaBnedus ycnyr CBIM-C2B, asndaiowmnecs npuioxXeHuem
Ne 5 k O6wmM ycnoBusM;

1.7. Joctyn KnueHta Kk ycnyram CBIl ocyuwectBnseTcsa rnocne perncrpaumm baHkKom
Knuenta B OlNKL CBINM.

1.8. baHk BbicTynaet YyactHukom CBI1 v opgHoBpemMeHHO AreHToM KrineHTa,
BbinonHAa peructpaumio Knmernta B OlKL CBI B cooTBeTcTBMM C [lpaBuiamm oOKasaHuUSA
OonepaumMoOHHbIX YCIYr U YCIyr naaTexHoro knupuHra s CbI1.

1.9. KnuneHT cornaceH c TeM, 4YTO B CBOeN JesdATeNbHOCTM BbaHK pyKoBOACTBYeTCS
Mpasunamu OMNKL, CBIN (MpaBuna okasaHWsi ONepauMOHHbIX YCAYyr WU YCNyr naaTeXHoro
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knupnHra B CBIN, yTtBepxaeHHble AO  «HCIMK», pa3MmeuweHHble Ha  cauTe
https://sbp.nspk.ru). KnneHT cornawaetca ¢ TeM, 4To BaHK He HeceT OTBETCTBEHHOCTU B
cnydae HapyweHun lMpasunamu OMNKL, CBINM HopM gencTByrowero 3akoHogaTenbCcrea, u/vmnu
NpUYMHEHUs ybbITKOB KnuneHTy aenctemsamMn baHka wn/wnm KnueHTta u/vnu TpeTbuxX Nuu, B
pe3synbTate BbinosiHeHne [Mpasun OlKL, CBI1, a TakxXe B ciydae npuynmHeHus KnuneHTty
ybbITKOB B pe3ynbTaTe TexHuyecknx céboes B pabote CBIl.

1.10. Peructpauma Knuenta B OlIKUB CBIl BbINOAHAETCA NocneaoBaTesnbHO B Tpwu
3Tana: perucTpaumsa AaHHblX topuaundeckoro numua B OlKL CBI1, Perncrpauusa cueta
topnandeckoro nmua B OMKL, CBIN n peructpaumsa gaHHbix TCI KnunenTta B OMNKL CBI1.

1.11. Peructpaumsa [AuHamnyeckmnx wu Cratnmyeckmx QR-kopgoe B OlKL CBIl
ocyuwectendetrcsa baHkom oT nMmeHn KnneHra.

2. MNOPAAOK OMJIATbl TOBAPOB

2.1. Onnata Toeapa B TCIl KnueHTa ocyuwectBnaetca naTenblwmkomM nocpeactsom
cuntbiBaHma QR-kopa, npepocrtasnsemoro lMnartenbwmky KnneHTOM B MOMEHT COBepLUeHus
onepauumu.

2.2, Cratnyeckun QR-kop coaepxuT nHdopmaumio o6 naeHtudukatope KnmeHta um

npepocrtasnsgerca npu peructpaumm B ONKL, CBIM nnn dopmupyetca B AlMNK KnueHTa.
KnneHT npegnoctaBnser [llnatenblwinky crtatudeckmin QR-KO4 B MOMEHT COBepLleHuUs
onepaunun. Onnata ToBapa OCYLLECTBNAAETCA B C/ieAyloWweM nopsake:

—MnaTtenbwnk ckanmpyet QR-koa B MobunbHoe npunoxeHune MNnatenblumnka;

—Mnatenbwmk BBOAUT CyMMy onnaTtbl ToBapa (nNpu HeobXoAMMOCTW) M noaTBepXAaeT
onnary;

—MnaTtenbwmk nony4dyaetr uHdbopMaumio o0 cosepweHun Onepaumm  COraacHo
COOTBETCTBYIOLLMM AOrOBOPHbLIM OTHOLWEHUAM ¢ 6aHKOM [NnaTenblimnka;

—KnueHT nonyyaet B AlNK KnuneHnta nHdopmauuto 06 ycnewHoctn Onepaumu.

2.3. OvHamnuecknn  QR-kon  dopmupyeTca and  kaxgon  Onepaumm  no
COOTBETCTBYWOLWMM NapameTpaM. [nsa dopmupoBaHua [OuHammnyeckoro QR-koga KnuneHTy
HeobX0AMMO WMCNOSIb30BaTb MPUNIOXKEHME TEXHONOMMYECKOro areHta. lpuv mMcnonb30BaHUK
MpunoxeHna TexXHoNornmyeckoro areHta KnuveHTt npovHdOpPMMPOBaAH M COrnawlaeTcs C TeM,
yTo KnuneHT nepenaet uHdopmauuto o cebe, 06 onepaumsx no ero cyety, o6 Onepaumsax
TpeTbeMy nuuy — TeXHOJI0rM4yeckomy areHTy. baHK He HeceT OTBETCTBEHHOCTWU 3a cbou B
cucteme paboTbl MPUIOXKEHUS TEXHONOrMMYECKOro areHTa, a TakKXe 3a pa3r/aweHue
KnneHToM wW/Mnnm TexXHONOrnM4yeckMMm areHtoMm wuHdgopmaumm o KnmeHte wu/mam o0 ero
onepaunsx.

NMepeyeHb TEXHONOMMYECKNUX areHTOB YKa3aH Ha camTe baHka rdb.ru. BaHk Bnpase B
OAHOCTOPOHHEM MOPAAKE MEHATb NepeyvyeHb TEXHOI0MMYECKNUX areHTOoB.

Onnata ToBapa C npuMeHeHneM pgumHammyeckoro QR-kopa ocywecTBnsgeTca B
cneayrowem rnopsake:

—-KnuneHT 3anpawmBaeT nocpeacTBOM MHTerpaumm dvepes AMNK KnneHTa AMHaAMUYeCKUi
QR-KOA4 HenocpeACTBEHHO nepes onnaton lMnaTtenbwmkoMm ToBapa C yKa3zaHMeM CTOMMOCTMU
ToBapa;

—nofay4yeHHbIn anHamuyecknn QR-koa KnueHT npepoctasnset MNnaTtenblmky;

—Mnatenbwmk ckaHnpyetr QR-koaq B MobunbHoe npunoxeHue [natenbwmka u
noATBEpXAAeT onnary;
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—Mnatenbwmk nonyvyaer uHdbopMmaumio 0 cosBepweHun Onepaumm  CoOrnacHo
COOTBETCTBYHOLLMM AOrOBOPHbLIM OTHOLWEHMAM ¢ 6aHKOM [MnaTenblumka;
-Knnent nonyyaetr nocpeactsoMm AlMNK KnueHta wHdopMaumio 06 ycnewHoCTH

Onepauuu.

2.4, Bo3spaT Toeapa lNnatenbwmkom KnneHTy.

Bo3spaT cTtommocTtn Toeapa lMnatenbwmnky 4depes CBI1l ocywecTBASETCA B CleayloLleM
nopsake:

—Mnatenbwmk v KnueHT cornacyoT BO3BpaT CYMMbl CTOMMOCTM ToBapa (4acTu CyMMbI
CTOMMOCTM), Oona4YeHHOW C ncnosnb3oBaHueMm CBIT;

—KnueHT ocyuwecTBnseT NoOMCK MCXO4HOW onepauuun, BblIbUpaeT UCXOAHYH onepauunto 13
NOJSTIYYEHHOro CNMCKa N MHULMUPYET 3arnpoc Ha BO3BparT;

—OMNKLU CBINM npoBepseT 3anpoc Ha BO3BpaT M oTnpasnseT B baHk. baHK noaTBepxaaet
OMNKL, CBIN BO3MOXHOCTb COBepLUEeHNS BO3BpaTa;

-OnKLy CBIl dopMmupyeT pacnopsixeHune Ha BO3BpaT M oTnpasnsetr B baHk. BbaHk
noateepxaaet OlNKL, CBINT BO3MOXHOCTb CMUCaHUS AEHEXHbIX CPeacTB;

-OnuK CbBIN npoBoanT pacyeTbl M WHopMmupyeT BbaHk u 6aHk [naTtenbwmka o
coBepLleHUn BO3BpaTa;

—-baHk 3anpawwuBaer y OIlKL CBIl cratyc Bo3Bpata WM uWHpopMmupyer KnmeHTa o
BO3BpaTe CyMMbl CTOMMOCTM ToBapa. baHk-nnatenbwmnka wnHopMupyeT [naTtenblinka B
COOTBETCTBUU C AENCTBYOLWMMU MeXAY HUMW LOrOBOPHbIMU OTHOLLUEHUSMWN.

lMpn ocywecTBneHnn Bo3BpaToB KOMUCCMOHHOE BO3HarpaxaeHne baHka no Onepauun,
B OTHOLUEHMW KOTOPOWM ocyLlecTBneH Bo3BpaT, He nepecuunTbiBaeTcs n Bo3spaTy KianeHTy He
MOANEXMUT.

3. NMPABA N OBA3AHHOCTU BAHKA

3.1. Npasa baHka:

3.1.1. Ortkazatb KnneHty B 3akiwdveHnn [orosopa CBI-C2B, a Takxe B
OAHOCTOPOHHEM NopsiAKe OTKNUUTL/3abnoknposBaTb niatexun B nonb3dy TCI1/KnueHTa ecnu
KnuneHtoM He cobnogeHbl TpeboBaHus 3akoHopaTenbCcTBa Poccuinckon degepaunmn B
c/lyyae, ecnu ycCTaHOBNEHO npepocTtaBsieHne KnMeHTOM HeoOoCTOBEPHOW MHgopMauumn, a
TakXe B MHbIX Clly4asax Nno ycMoTpeHuto baHka;

3.1.2. YcraHaBnAmMBaTb M B3MMaTb KOMWCCUIO 3a coBepuweHne Onepaunn B
cooTBeTCcTBUM C ycnosuamn Jorosopa CBIM-C2B.

3.1.3. B cny4yae u3MeHeHUss MAEHTUPUKAUMOHHbIX AdHHbIX KnveHTa, nosyyYeHHbIX B
pamkax [orosopa 6aHKOBCKOro cuyeta KnueHTa, HanpasnsaTb OOHOBNEHHble CBeAeHus
KnueHTta (B TOM uncne n ceegeHns no TCT KnuenTa) B OlMNKL, CBI1.

3.1.4. Ortkasatb KnueHTy B npoBegeHun onepaumm BossBpata, B c/iydae
HEBO3MOXHOCTU CNMCaHUSA COOTBETCTBYHOWeEN cyMMbl Bo3spaTta co Cueta KnueHTa BBMAY
HEeOCTAaTOYHOCTU AeHeXHbIX cpeactB Ha Cuete KnumeHTa WM Hanuumsa OrpaHUYEeHus Ha
Cuete (apecT, NpMOCTaHOB/IEHNE Onepaunn u npoyee).

3.1.5. lpuoctaHaBnueaTb nposBegeHue Onepauuin B cCriydae Hannmyms nHdopmaumm o
HecobnoaeHnn Knuentos [lMpasun CBIM un ycnosuin Adorosopa CBIM-C2B, a Takxe npwu
npoBeAeHUn MnoAo3pUTENIbHbIX U MOLWIEHHWYeCKux onepaunni. baHK uMeeT npaso
3anpawunsaTth AOMNOSHUTENbHYO MHMOPMaLMIO NO onepauusM, Bbi3BaBLLUNM NOAO3PEHME.

3.1.6. MpepoctaBnatb B ONKL, CBIN Heobxoammyto nHbopmaumio o Knnente, TCI un
NpoBeAeHHbIX onepauunsx.
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3.1.7. TpunoctaHoBuTb ncnonHeHmne Joroeopa CBMN-C2B no nHmnumatuee OlKL, CBI1.

3.1.8. WN3MeHATb pa3Mep KOMUCCMM B CAy4dasax U nopsake, npenycMOTpPeHHOM
JorosopoM CBIM-C2B, BHOCUTb naMeHeHunsa B Tapudnl.

3.1.9. CnwucbiBaTb B nopsgke 3apaHee [aHHOro akuenta co cyeta KnueHTa CyMMbl
BO3BpaTHbIX Oonepaunin, KOMMCCMM N UHble CyMMbl B paMkax [lorosopa CBI1-C2B.

3.1.10. Mpn wncnonb3oBaHun KnaneHToM [AuHamuyecknx QR-KOZOB W NPUNOXKEHUS
TEXHO/IONMYECKOro areHta nepeaaBaTb TEXHOJNIOMMYECKOMY areHTy ANs reHepauumu
OvHamnuyecknx QR-kopoB Heobxoaumyto o0 KnueHTe wHdopmauumio, B TOM uucne o6
Onepauusx.

3.2. O6s3aHHOCTM BaHka:

3.2.1. OcywecTtBuTb perucrtpaumnto KnmeHta, Cueta KnueHta, TCIM Knunenta B OlNKL
CbIT;

3.2.2. Tpepoctasnatb oT KnmnenTta B OMNKL, CBIM nudopmaumio 06 M3MeHEHUN AaHHbIX
KnuneHTa, npegocrtaBneHHblXx baHkoM KnueHTty;

3.2.3. Ob6ecneuntb nepenadvy uvHbopmaummn mexay OMNKL CBIN n KnveHTOM B uenax
dopmumpoBaHmsa QR-konoB 1 nposeaeHns Onepaumin;

3.2.4. ObecneuunTb 3auncneHne cyMmbl Onepaunm Ha pacyeTHbl cyeT KnnenTa;

3.2.5. NHdopmMupoBaTb KnmeHTa 0 NOCTynAeHUW AeHeXHbIX cpeacTtB no Onepaumsm
nyTem npegocrasneHms Bbinncku no Cuety KnueHra.

4. NMPABA U OBA3AHHOCTU KJIMEHTA

4.1. Npasa KnueHra:

4.1.1. Mpepbasnatb MNnatenbwnky ang onnatel Ctatndeckmn mnmn AuHamndeckmn QR-
Koz,

4.1.2. Obpawatbcs B baHKk C uenbld NOAyYEeHMS KOHCy/MbTauumM NO BOMNpocaMm
ocywecTteneHus MNMepesonos C2B;

4.1.3. PernctpupoBatb B OIlKL CBIT HoBble TCIl nytem HanpaBneHus B baHk
COOTBETCTBYHOLEro 3asBsieHns rno opme, ycTaHOBIEHHOM BaHKOM.

4.2, O6s53aHHOCTM KnueHTa:

4.2.1. OnnaumBaTtb ycnyrn baHka no [orosopy CBIN-C2B B pa3mepe v nopsake,
npeanycmotpeHHom Jorosopom CBIM-C2B.

4.2.2. 0ObecneynTb HanMume AeHexXHbIX cpeacTB Ha CyeTe UM MHOM pacyYeTHOM cyeTe
KnnenHta B baHke B pa3Mepe, AOCTAaTOYHOM ANnd cnucaHua KoMmccum B COOTBETCTBUM, a
TaKXe MHbIX KOMUCCUIN, NpeayCcMOTpeHHbIX Tapudamu.

Hactosawum KnueHT npepocrtaBnseTr baHKy npaBO CnucCbiBaTb AEHEXHble cpeacTtsa C
nobbix cyetoB B baHke, 6e3 pacnopskeHusi, AOMNOSHWUTENbHONO0 COrfacoBaHusa WU
yBegomnenHmsa KnueHta, Ha OCHOBaHMM pacCyeTHbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
OENCTBYIOLWMM 3aKOHOAATeNbCTBOM Poccuimnckon depgepaunm U HopMaTMBHbIMKM akTaMm baHka
Poccun (3apaHee paHHbIM akuenT), B onnaty Yycnyr, npepocraBnsieMbix baHKoM o
[orosopy CBIM-C2B B TOM yncne ocywecTsnsiTb Npoaaxy/noKynKy MHOCTPAHHOW BankoTbl MO
KypcCy M Ha ycnosuax baHka Ha AaTy NoKynku/npoaaxwu.

4.2.3. ImeTb BCe TpebyeMble 3aKoHOAATENbCTBOM PO AOKYMeHTbl, HeobxoauMble Ans
OCYLLEeCTB/IeHMS Ha 3aKOHHbIX OCHOBaHUSX CBOEN AeATeNIbHOCTMU.
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4.2.4. 0O6ecneunTb BO3MOXHOCTb TeXHONOrMyeckoro szanmoaenctemsa AMNK KnueHTta ¢
AlK BbaHka, anga nposegeHus lNepesoanos C2B.

4.2.5. O6ecneuntb y TCIl Hanunume ycTomumBor MOO6UNBbHOM CBSA3M C WHTepHeT-
coeiHeHNEeM YpoBHSA He Huxe 3G B Lensax CBOEBPEMEHHOro rnojslyyeHus yBeLOMJIEHUN OT
baHka.

4.2.6. [lpepoctaBuTb [MnatenbwmkaMm BO3MOXHOCTb coBepwaTb [lepeBoabl C2B B
TeyeHue Bcero paboyero sBpemeHn TCII.

4.2.7. NMpn onnate ¢ wucnonb3oBaHmeMm CBIT no QR-koay npenocrtaBnsiTb
Mnatenbwmkam nonHeln Habop cyuwecTeyowmx y MNpeanpuatma ToBapos (paboTt/ycnyr) no
LeHaM, He npesblWwarWwmM LeHbl MNpeanpuatns Ha 3T Xe ToBapbl (paboTbl/ycnyru), n Ha
Tex Xe YyCNoBUAX, YTO 1 Npu onnarte ApyrnuMm cnocobom.

4.2.8. lMpn BO3HMKHOBEHUM cboeB M HeucnpaBHOCTEW MNpu nposeaeHun [lMepeBoaoB
C2B He3zaMeanuTtenbHO coobwmnTb BaHky.

4.2.9. OtkazaTtb [MnaTenblnky B NpoBeaeHnn HenpasoMmepHon Onepaunu.

4.2.10. He B3uMaTb SIBHble WIW CKPbITble KOMUCCUK U Ntobble A0OMNOMHUTENbHbIE NNaThl
npu cosepweHuun Nepesoaa C2B.

4.2.11.NpepoctaBnate B baHk wuHdopmaumio o 3akpbitum TCIM, 06 u3MeHeHun
NAEHTUMUKALUMOHHBIX AaHHbIX KnuneHTa, 06 namMeHeHUU MAeHTUUKAUNMOHHBIX AdHHbIX TCII
B TeueHue 3-x paboumx gHen Co AHS yKa3aHHbIX U3MEHEHWUN.

4.2.12. MpepoctaBnatb no TpeboBaHMo baHka BCce HeobxoauMble AOKYMEHTbl U
WHpOpMaUNID, a TakxXe [AOKYMeHTbl. HeobxoauMmbie [ns OCyWeCTBAEeHUS BHYTPEHHEro
KOHTPOJ1S B COOTBETCTBMU C nosioxeHnamm degepanbHoro 3akoHa ot 07.08.2001 r. N2 115-
®3 «O npotuBoaencTeumn neranmsaumm (OTMbIBaHUIO) AOXOAO0B. [M0yYEHHbIX MPEecTymnHbIM
nyTem, n GUHaAHCMPOBAHUNIO TEPPOpPU3Ma>».

4.2.13. ObecneunTb COXPaHHOCTb BCEX AOKYMEHTOB, odopMsieHHbIX no Onepauusm B
pamkax CBll B TeuyeHune 5 (nNaTn) neTt ¢ gatbl coepweHns Onepaumm n NpeaocTaBnsaTb UX
Konunm no 3anpocy baHka B TeuyeHume 2 (AByX) paboumx AHEN C MOMeEHTa NOJly4YyeHus
COOTBETCTBYHOLEro 3anpoca.

4.2.14. Bo3mewaTb BbaHKy CyMMbl OCMOpPEHHbLIX ONepauuin, onepauMin Bo3spaTta, CyMMbl
onepauuni, NpU3HAHHbIX HEeNpaBOMEpPHbIMW, a Takxe CcyMMmbl wTpados (ybbITKOB),
HanoXeHHbIX Ha BbaHk 1 BbinnauymeaeMblx baHkom AO «HCIK>» n/unun baHky Poccun.

4.2.15. YyacTBoBaTb B NpoBOAMMbIX BaHKOM paccnenosaHuam rno Onepauunsm.

5. PMHAHCOBBbIE YCJ/10BUSA

5.1. 3a coBepweHne Onepaumn KnueHT ynnadmBaeT BaHKy KOMUCCUIO B pasMmepe,
yCTaHoB/IeHHOM B 3asBrieHunn Ha CBI1-C2B.

5.2. baHK MOXeT B OAHOCTOPOHHEM nNopsAKe W3MEeHUTb pas3Mep KOMUCCUU C
yBeaomneHunem KnuneHta 06 M3MeHeHMM pas3mepa KOMUCCUMM He MeHee 4yeM 3a 5 (natb)
pabounx gHen A0 YCTaHOB/IEHMS HOBOIMo pa3Mepa KOMUCCUMN.

5.3. Onnata KOMUCCUMM OCYLLECTBIAETCA MNyTeM cnuMcaHnsa bBaHKOM AeHeXHbIX
Cpeacts C pacyeTHoro cyeta KnueHTa B nopsAaKke 3apaHee [AaHHOro akuenta B JAeHb
3a4YUCTIEHUSA AEHEXHbIX CpeacTB, noctynmewmnx no MNepesogam C2B.

5.4. Pacuetbl B pamkax [forosopa CBI-C2B npoBoasaTCca B COOTBETCTBUM C
Ycnosuamu CBIM-C2B m MNMpasunamn CBI.
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5.5. baHk ocyuwecTtBnsger 3auyucrneHue cymmbl Onepauun Ha Cuyetr KrnuneHTta B
cootBeTcTBUKN C [pasunamm CBI1. Cymma Onepaumun onpepensetca BaHKOM Ha OCHOBaHUU
AaHHbix OMKL, CBIT.

5.6. CyMMbl 3aumncneHmnm/cnmcaHnin Ha/co Cueta/nHoro pacyeTtHoro cyeta KnneHrta B
BaHke aBNATCA NoaTBEepP>XAEHHbIMU, ecnn KnueHT He npeabsaBuT BbaHKy MOTMBMPOBAHHOM
npeteH3nun B TeyeHne 10 paboumx gHeN co AHSA NpoBeAeHUs NepevyncneHmns/cnncanms.

5.7. Hactoawum KnuneHT npepoctasnsaetr baHKy MNpaBO CNUCbIBATb AEHEXHble
cpeactBa co Cuyeta KnueHnTta, 6e3 pacnopsikeHusi, AOMOSHUTENbHOro COracoBaHus u
yBegomneHusa KnueHTa, Ha OCHOBaHMWM pacyeTHbIX [AOKYMEHTOB, YCTAHOBJIEHHbIX
AENCTBYOLWMM 3aKOHOAATeNbCTBOM Poccuimnckon depgepaunm U HopMaTMBHbIMK akTaMm baHka
Poccun (3apaHee paHHbIM akuenT) B pa3Mepe CyYMM BO3BpaTHbIX Onepauun, B onnaTty
KOMUCCUNA.

6. OTBETCTBEHHOCTb CTOPOH

6.1. bBaHk He HeceT OTBETCTBEHHOCTb MO criopam mexay KnuveHtom u lMnatenbumkom
BO BCeX C/lyyasX, Koraa Takue Crnopbl He OTHOCATCA K rnpeaMeTy HacToswero [orosopa
CbIn-C2B.

6.2. baHK He HeceT OTBETCTBEHHOCTb 3a cbou B paboTe NHTepHeTa, ceTen CBA3N,
nporpaMmMHoro obecneyeHus, NCNosb3yembix KnneHTom.

6.3. BaHK He HeceT OTBETCTBEHHOCTU B C/ly4dae BO3HMKHOBEHUS Y KnneHTa ybbITKOB
N UHbIX HEbNaronpuaTHbIX MOCNeACTBUINA, BO3HUKLINX B CUNY AENCTBUN TpeTbUX NNL, B T.4.
BaHK He HeceT OTBEeTCTBEHHOCTM 3a YObITkKM wunu HebnaronpuaTHole ana  KnueHTta
nocneacTBMs 1U3-3a BO3MOXHbIX OLLUMOOK N 3a4epXXeK NMpu NPOXoXAEeHUN niaTexen.

6.4. baHk ocBoboxpgaeTcs OT MMYLWECTBEHHOM OTBETCTBEHHOCTM B  Clly4dae
TexHunyecknx cboes (oTknouveHne nubo noBpexaeHWe 3SNeKTPoNUTaHUs U ceTen CBA3N,
TexHuyeckne cbou B OIKL CBI1), a TakXe WHbIX HenpeaBUAEHHbLIX O6CTOATENbLCTB,
noBnekwmnx 3a cobon HapyweHune pabotbl AlNK baHka M HeBbiNOSIHEHME BaHKOM yCnoBuM
[orosopa CBI1-C2B u/vnun npuymHeHue Kakmx-nnbo ybbITKOB KnneHTy, B cny4dae ecnu
yKa3aHHble c60M BO3HUK/IN HE MO BUMHE BaHka u/vnu no He3aBUCALLMM OT HEro npuymnHam,
nnbo baHKkoM 6bLIM NpeanpuHATbl BCE UCYepnbiBawowme Mepbl, Heobxoanmble An4
npeaoTBpalleHns Taknx cboes.

7. KOHOUWAEHUWANBHOCTDb

7.1. KnueHT n baHk 06s3aHbl He pa3rnawaTtb NOJyYEHHYIO UMU B XOA€ UCMOJIHEHUS
HacToAwmx Ycnosumn CBIMN-C2B wn Mpasun OMNKL CBIl uHbOpMauunto, COCTaBAAOLWYHO
KOMMepYeCcKylo TanHy Kaxaon m3 CTOpOH, 3@ UCKJIIOYEHMEM C/ly4aeB, YKa3aHHbIX B MYyHKTe
7.3 v nyHKTe 7.4 HacTosawwmux Ycnosun CbIM-C2B.

7.2. Tllog wvHdoOpMauuen, COCTaBNSAKOWEN KOMMEPYECKYK TanHy, MNOHUMAETCs He
apnawaacs obweaoCcTynHon uHGOpMaums, pasrnaweHme KOTOpOoM MOXeT NpuBecTn K
ybbITKaM n/mnun otpuuaTenbHO NOBAUATL Ha AeN0BY0 penyTauuio nbon n3 CTOpoH, B TOM
yncne:

e NH(POPMAUNS O TEXHUYECKUX N NPOrpaMMHbIX BO3MOXHOCTAX CTOPOH;

e MHpopMaums o MNMnatenbmkax;

e nHpopmauns 06 Onepaunsx;
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e N0bble AOKYMEHTbl, MpeaocTaBsieHHble M noarotoBsieHHble CtopoHon wu/unu AO
«HCIMK» B pamkax ncnonHenunsa Mpasun OMKL, CBIM n/vnn Ycnosnin CbMN-C2B;

e uHdboOpMauma o nopsake, cnocobe, MeToaMKe OpraHuM3auuMnm W coaepXXaHwuu
MHPOpMaUNOHHOIO obMeHa Mexay CTopoHaMu.

7.3. Cornacne Knmenta n baHka Ha npepgoctasneHne AO «HCIK» unHdopmauumu,
yKa3aHHOW B NyHKTe 7.2 HacToawmnx Ycnosum CBIM-C2B, baHKy Poccmu unm ykazaHHOMY UM
nvyy, CYMTaAEeTCHA NOJIYYEHHbIM U AOMOSIHUTENIbHOIO pa3pelleHnsa Ha ee npejocraBieHne ot
KnuneHta n/unun baHka He TpebyeTtcs.

7.4. CTOpOHbl 0653aHbl COXpaHATb KOHPUAEHUMANBHOCTb MHMOPMaUNK, yYKa3aHHOMN
B nNyHKTe 7.2 Hacrtoawmx Ycnoeuinn CBIM-C2B, 3a WCKNWOYEHUEM CNydvYaeB, Koraa
npefocraBneHne  Takou MHpopMaunm ocyLlecTBnseTcs B cuny  TpeboBaHui
3aKoHoaaTenbcTBa Poccurckon depepaunn.

7.5. B uenax 3aknwudeHus u ucnonHeHusa forosopa CBIM-C2B CropoHbl 0653ytoTCs
npomseoanTb 06paboTKy NepcoHanbHbIX [AaHHbIX B COOTBETCTBMM C TpeboBaHMAMMK
Q®epepanbHOro 3akoHa ot 27.07.2006 N9 152-®3 «O nepcoHasibHbIX AaHHbIX» U TpyAoOBOro
kogekca P®. CropoHa Bnpase coobuwatb apyro CTOpOHe nepcoHalnbHble AaHHble CBOMX
paboTHMKOB, NpeacTaBuUTeNien, KAMEHTOB TOJSIbKO C MX MUCbMEHHOro cornacusa. B cnydae
nonydyeHma ot apyron CTOpPOHblI MepCoHasibHbIX AaHHbIX paboTHWKOB, npeacTaBuUTENEMN,
KNMeHToB 3ToM Apyron CTopoHbl rnony4dawowas CropoHa o6a3aHa uCnosib3oBaTb 3TU
nepcoHasnbHble AaHHble NUWb B LUenaX, AN8 KOTOPbIX OHM COObLLeHbl, a Takxe cobntoaaTb
peXnM CcekKpeTHOCTU (KOH(pUAEeHUMANbHOCTU) B OTHOLUEHMM MOJIYYEHHbIX MNEepPCOHaNbHbIX
AaHHbIX.

8. NOPAAOK UBMEHEHUA U PACTOPXEHNA [OINOBOPA CbI1-C2B

8.1. bBaHKk n KnueHT MoryTt 3aknw4aTb ABYXCTOPOHHWE COrnaweHus, usMeHsowme
n/vnun gononHswwme oTaenbHble nonoxeHns Jorosopa CBIM-C2B.

8.2. baHk BrnpaBe W3MEHWUTb pa3Mep KOMUCCMWM B nMopsaKe U Ha YCI0BUSX,
npeanycMmoTpeHHbix Jlorosopom CBIM-C2B.

8.3. PactopxeHue [orosopa CBIM-C2B ponyckaetca no cornaweHunto CTOpoH, no
peleHnto cyaa, a Takxke rno nHmumnatmee nobon n3 CToOpoH BO BHecyaebHOM nopsake.

8.4. KnuneHT uMMeeT nNpaBo B OAHOCTOPOHHEM BHecyaebHOM nopsiake pacTOprHyTb
Jdorosop CBIM-C2B:

8.4.1. nucbMeHHO yBeaoMuB 06 3TOM BaHk 3a 10 (mecaTb) KaneHAapHbIX AHEN A0
naaHmpyemon aatbl pactopxeHus Jorosopa CbBIMN-C2B;

8.4.2. nocne nonyyeHusa yeBeaomsieHns oT baHka 06 M3MeHeHUW pa3Mepa KOMUCCUU U
Hecorsacum ¢ USMeHeHMEeM pa3Mepa KOMMUCCUU NO nHuumnatmee baHka, NMCbMEHHO yBeLOMUB
06 3TOM BaHK 00 AaTbl BCTYN/IEHUS B AENCTBME N3MEHEHHOIO pa3Mepa KOMUCCUMU.

YBepomneHune o pactopxeHumn orosopa CbIM-C2B aomkHO 6bITb HanpaBneHOo No noyTe
3aKa3HbIM MUCbMOM C yBeAOMJIeHMEeM O BpydYeHuwn no agpecy banka (umnn dwunnana), a
TaKXe Mo aapecy 3MeKTpoHHOM noyTbl, 1M6o no Cucteme, NM6O C UCMONMBb30BAHUEM MUHbIX
CpeacCTB CBSA3M M JocTaBku, obecneudmBarwwmx @QUKCUMPOBAHME TaKOro yBeAOMSIEHUSA U
nosiydyeHmnsa KnmeHToM NoaTBEPXAEHUA O ero BpyvyeHun baHky.

8.5. baHK wuMeeT npaBO [AOCPOYHO B OAHOCTOPOHHEM BHecyaebHOM nopsake
pactoprHyTb [orosop CBI-C2B, nucbMeHHO yBeaommB 06 3ToM KnueHta 3a 10 (pecatb)
KaneHAapHbIX AHEN A0 NNaHUMpyeMon AaTbl pacTtopxeHusa jorosopa CBIMT C2B.
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YKazaHHoe yBeaoMieHMe AO0/MKHO ObiTb HarmpaBAeHO MO MnoyTe 3aKa3HbIM MUCbMOM C
yBeJOM/IEHMEM O BpyYeHUM No agpecy KnueHTa, a Takxke NO agpecy 3/1eKTPOHHOM MOYThl,
nmbéo no Cucreme, nmMbo C WUCNOMb30BaAaHMEM WHbIX CpeaCTB CBSA3M WM AOCTaBKMW,
obecneumBarowmx  @GUKCMpOBaAHME TakKoro YyBeAOMJSIEHMS U nonydyeHus  baHkom
NoATBEPXAEHUS O ero BpydeHun KnneHTy.

8.6. [o patbl npekpaweHua [Horosopa CBI1 C2B cTopoHbl NpoBOAAT BCe
B3aMMoOpacyeTsl.

8.7. baHk npekpawaet nposegeHune lNepesogos C2B Ha cnepywowunin geHb CO AHA
nonyyeHma KnumeHToM yBeaomneHuss baHka o pactopxeHun [orosopa CBIM-C2B wnnu Ha
cneaywwun aeHb CO AHA nonydeHuss baHkoM yBeaoMneHuss KnuveHTa O pacTOpXeHUn
Jorosopa CBIM-C2B.
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