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1. PA3AEN
OBLUME YC/1OBUA

1. O6wme nonoXxxeHus
1.1. TepMUHBbI U onpedeneHns
ABTOpM3aumsa — paspeleHue, rnpepocrasngemMoe baHKOM Ha npoBeaeHue

onepaunn C MUCNosb30BaHUEM BbaHkoBCKOM KapTbl B npegenax lnaTtexHoro namMmmrta u
nopoXaarwuiee ero 06a3aTenbCTBO MO  MCMNOJSIHEHUIO npeacCTaB/IEHHbIX AOKYMEHTOB,
COCTaBJ/IEHHbIX C UCMOSIb30BaHMEM BaHKOBCKOM KapThbl,

AAMUHNCTPATOP Cucremebl — npeacraBuUTEslb noagpasaeneHunAa baHka,
OTBETCTBEHHOIO 3a 3KCrityatTauuto Cucrembl;
AyTeHTMCpVIKaLlI/IFI — TMpouecc rpoBepKM COOTBETCTBUA BBeAEHHbIX KnMeHToM

norvHa v napons JloruHy v lNMaponto, coxpaHéHHbIX B base paHHbIX BaHka;

ba3za gaHHbix baHka — 4acTtb Cuctembl PoclopbaHk, cogepxalias nHdopmMaumio o
KnueHte, npepHasHavyeHHy ana ero WaeHtudukaumm wu  AyTeHTudukaumm B
COOTBETCTBUM C HacTosAwmmm O6WmMMM yCNOBUSAMU;

baHk — «POCCUNCKUN aKLMOHEPHbIN KOMMEepYeCKNI AOPOXHbIN 6aHK>» (NybanyHoe
aKumoHepHoe obulecTBo), cokpaweHHoe HamMmeHoBaHue AO «PoclopbaHk», BKO4as
dunuansl, AONONHUTENbHbIE OPUCHI U UHble BHYTPEHHUE N 060CO0bNeHHble CTPYKTYpPHbIE
noapasgeneHnsa baHka;

baHkoBckasi kapta — 3MuTupyeMas baHkoM 6aHKOBCKasa KapTa, SBAAKOLWANCS
CpeACTBOM AN COCTaBJ/IEHUS paCUETHbIX M UHbIX AOKYMEHTOB, MoAnexawux onnaTte 3a
cyeT KnneHTa;

baHkomat — 3N1EeKTPOHHbIN NpOrpaMMHO-TEXHUYECKNI KOMMeKc,
npeaHasHa4YeHHbIN ANS BblAAauM U NpMeMa HalnYHbIX CPeAcTB, COCTaBAEeHUS AOKYMEHTOB
no onepauusMm, Bbldaun uHpopMaumm no CyeTy, ocywecTBNeHns 6e3HannYHbIX
nnaTexen ¢ MCnonb3oBaHnMeM BaHKOBCKUX KapT;

beHeppuuymnapHbii  Bnagesney - 6eHeduumapHblM  BnagenbuUeM  KJIMEHTa -
dun3n4eckoro nnmua CUYMTAETCA CaM KAMEHT — u3Myeckoe nuo, 3a WUCKIYEHUEM
cnyyaeB, €C/IM UMEKTCA OCHOBaHMsa nonaratb, 4Tto 6eHeduumapHbIM BnagenbueMm
ABNAETCS pusnyeckoe nMuo NpsiMO MM KOCBEHHO KOHTPOAUpYlolWwee AENCTBUSA KIMEHTa
- (du3nyeckoro nvua, B TOM 4KUCe WUMEEeT BO3MOXHOCTb OnpefensTb peLleHus,
NPUHMMAEMbIE KIIMEHTOM - (DU3NYECKUM IULOM;

Banwta onepaynn — BaniTa, B KOTOopon [epxxateneMm coBeplieHa onepaums c
Ncrnonb3oBaHMeM BaHKOBCKOM KapThbl;

BanwTta pacyeToB — BantTa, B KOTOPOM OCYLLECTBIAIOTCA pacyeTbl NO ornepaumsam
C ncnonb3oBaHneM BaHKOBCKMX KapT Mexay BaHkoM u MnaTtexHon cucTteMoun;

Banwora cueta — BantoTa, B KOTOpon oTKpbIT CyeT nnm CKC;

Bknag — [L[eHexHble cpeactea B BanwTe Poccuinckon  ®depepaunmn  mnam
WHOCTPaHHOM BanwTe, pas3Mewaemble @Gusndeckummn nmuamm B baHke, BkIOYas
KanutanumampoBaHHble (MPUYUCNEHHbIE) MPOLEHTbI HA CYMMY BKNada B COOTBETCTBUMU C
Twunom BK1aaa;

Bbirogonpuobperartesi — NULO, K BbiIrode KOTOpOro AencreyeT KinMeHT, B TOM
ynmcne Ha OCHOBaHMM areHTCKOro AOorosopa, AOrosBopa Mopy4vYeHus, KOMUCCUU W
AOBEPUTEIbHOrO ynpaBneHus, npu npoBeaeHnn onepaunm C AeHeXHbIMU cpeacTBamu um
MHbIM MMYLLECTBOM, @ TaKXe NuMuo, OT MMeHU un (Mnun) B MHTepecax, u (Mnu) 3a cuet
KoToporo KsiMeHTOM coBepllaeTca ornepaumss C AeHeXHbIMU CcpeacTBaMu WU UHbIM
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MMYLLECTBOM MpU NpoBEAEHUN 6aHKOBCKMX OﬂepaLlMVI N UHbIX COENOK;,

Bbinucka — QOOKYMEHT, coAepXaluin wuHpopMaumio O ABUMXKEHUU OEHEXHbIX
cpeacTts no Cuety;
depxaresib — @du3nyeckoe MU0, Ha WUMSA  KOTOPOro, B COOTBETCTBUMM C

3aKoHoAaTenbCTBOM Poccuinckon depepaumm M HOpPMaTUBHbIMW AOKYMeHTamu baHka
Poccumn BbinyweHa BbaHkoBCKasa KapTa;

JoroBop — 3akno4veHHbIn Mexay baHkom n KnneHToMm [1oroBop KOMMIEKCHOro
6aHkoBckoro obcnyxusaHusa dusmdecknx nuy B MNMNAO «PoclopbaHk», BKAKOYaKOWUM B
cebss B KauyecTBe HeOTbEM/IEMbIX COCTaBHbIX 4acten Hactoswme Ob6wme ycnosus,
Tapudbl 1 3aasneHuve;

JloroBop apeHabl WHAWBWAYAJIbHOro cekga — 3aKIl4YeHHbIn Mexay BbaHkoMm wu
KnueHtoM [JoroBop apeHAbl nHAMBUAYaNbHOro cenda, BkAYaowmin B cebs B KadyecTse
HeOoTbeEM/IEMbIX COCTaBHbIX 4acTen Hactoawme Ob6wme ycnosusl, YCNoBUS apeHabl
WHAMBUAYANbHOrO cenda, 3asgBneHne Ha apeHay cenda n Tapudsbl;

Jorosop Poc[opbaHKk — 3akn4yeHHbIn Mexay baHkom u Knuentom [orosop
AVUCTaHUMOHHOro  obcnyxuBaHua C  ucnonb3oBaHuem  Cuctembl  PocZlopbaHk,
BK/IIOYAKOLWKMN B cebsl B KauecTBe HEeOTbEM/EMbIX COCTaBHbIX YacTen Hactosawme Obwme
ycnosus, 3aasneHne Ha PocjopbaHk u Tapudeil.

JoroBop KapTbl — 3aKflYeHHbIM Mexay bBbaHkoMm wn  Knunentom [orosop
6aHKOBCKOW KapTbl, BKAOYaOLWMM B cebsi B KaueCTBe HeOTbeM/IEMbIX COCTaBHbIX YacTewn
HacToswme Ob6wme ycnosus, 3asiBneHne Ha KapTy n Tapudsbl;

JoroBop Bk/laga — 3aknw4veHHbln Mexay baHkom wn  Knmnentom [orosop
6aHKOBCKOro BK/aga, BKAKYawWMN B cebss B KayeCTBe HeOTbeEM/IEMbIX COCTaBHbIX
yacTten HacToswme Obwme ycnosus, 3asBNeHNe Ha OTKpbITME BKNaga v Tun BkNaaa;

JoroBop cyera - 3aK/AlO4YeHHbIN Mexay baHkoM n KnueHToMm [oroBop TeKyLlero
cyeTa, BKAKOYaOWMN B cebs B KayeCTBe HEeOTbEMJIEMbIX COCTaBHbIX YacTen HacToswme
Obwme ycnoBus, 3asBneHne Ha OTKpbITUE cHeTa n Tapudbl;

LOoKyMeHT no onepauyvsiMm C WCro/ib30BaHMEM OaHKOBCKMX KapT — AOKYMEHT,
ABNAOWMIACA OCHOBAHMEM AN  OCYLLeCTBNIeHMS pacyeToB Mo onepaumsiMm C
ncnosib3oBaHMeM BaHKOBCKOW KapTbl M CiAyXawui noaTBEpXAEHUEM UX COBeEpLUEeHUs,
COCTaBJ/IEHHbIM C NpuMeHeHneM CneumanbHoro obopyaosaHms n baHKOBCKOW KapTbl UK
€e pekBM3NTOB Ha ByMaxHOM HocuTene n/unm B 3NeKTPOHHOM popMe, COBCTBEHHOPYYHO
noAnnCaHHbIA  [lepxaTeneM WAnM 3aBEepeHHblh aHanoroM ero CcobCTBEHHOPYYHOM
noanucu;

JononHutenbHasa kapra — baHKoBCckaa KapTa, BbinyweHHas baHkoM Ha
OCHOBaHMUW 3asBfieHMUS Ha MONy4YeHWe [ONOSHUTENbHOM 6aHKOBCKOM KapTbl Ha MMS
KnueHta nnmn ykasaHHoro KnmeHToM duanyeckoro nuua. [JonosnHuTeNbHasa Kapta nMeet
eavHbi ¢ OcHoBHOM KapTon CKC;

3asaBsieHne — 3asiBNeHne-aHkeTa (U3MYEecKoro snua Ha 3akdeHune [loroBopa
KOMMMEKCHOro 6aHKOBCKOro obcnyxuBaHuna dusndecknx numy B NMAO «PocopbaHk» -
nMcbMeHHoe npeanoxeHue (odepta) KnueHTa, agpecoBaHHoe baHKy, coaepxaliee
HamepeHune KnueHTta 3aknouunTtb ¢ baHkom [lorosop;

3asBneHne Ha apeHay cekigga — nuCbMeHHoe npeanoxeHue (odepta) KnueHTa,
agpecoBaHHoe baHKy, coaepXaulee HaMepeHune KnmeHTa 3akiiounTb ¢ baHkoM [Jorosop
apeHAbl MHAMBMAYyanbHoro cenda;

3asBiieHne Ha KapTy — 3asiBNeHne Ha OTKpbITMe BaHKOBCKOro cyeTa W nosydyeHue
6aHKOBCKOM KapTbl - MNUCbMEHHOe (B TOM u4ucne Hanpas/ieHHoe 4epe3 Cucremy
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PoclopbaHk) npepgnoxeHue (odepta) KnueHTta, agpecoBaHHoe baHKy, copep)kauiee
HaMmepeHune KnmneHTta 3aknountb ¢ baHkoM [JoroBop KapThl;

3asiB/ieHne Ha OTKpbiTWEe BK/1aga — 3asiB/IEeHWE Ha pa3MelleHue [eHeXHbIX
CpeacTB BO BKNaa - MUCbMeHHoe (B TOM 4ucie, HanpassieHHoe 4epe3 Cucremy
PoclopbaHk) npepnoxeHue (odepta) KnueHTa, agpecoBaHHoe baHKy, copepxaliee
HaMepeHne KnueHTa 3aknounTb ¢ baHkom [orosBop BKNaga, B KOTOpoM KnueHT
yKa3sbiBaeT u3bpaHHble napameTpbl Bknaga (HaMMmeHoBaHWe, CPOK, MepBOHa4danbHas
CyMMa 1 BanwTa Bknaga) ncxoaa M3 yTeepxaeHHbIX baHkoM TUnoB BKNaaa;

3asBreHne Ha Poc/JopbaHKk — 3adBneHne Ha npenocrtassieHne goctyna K Cucreme
PoclopbaHk—nncbMeHHOe npeanoxeHue (odeprta) KnneHnTta, agpecoBaHHoe baHKy, Ha
npenoctaBneHne emy pgoctyna kK Cucrteme PocllopbaHk, coaepxalwee HaMmepeHue
KnuneHTta 3akntountb ¢ bankom [lorosop PoclopbaHk v NoaTBepXAeHHbIM TenedoH.

3asiBsieHne Ha OTKPbITUE CYETa - 3asiBIeHNe Ha OTKPbITUE cyeTa - NMMCbMeHHoe (B
TOM u4ucne HanpaeBneHHoe u4epe3 Cucrtemy PoclopbaHk) npeanoxenune (odepTta)
KnneHnTta, agpecoBaHHoe baHKy, cogepxawee HamepeHune KnveHTa 3aknioumnTtb ¢ baHkoM
[loroBop cuyeTa, B KOTOpOoM KnneHT yka3biBaeT n3bpaHHble napameTpbl CyeTa;

YpeHTngpukauyms B Cucrteme — npoueaypa OAHO3HAYHOIMO M AOCTOBEPHOro
onpeaeneHns NNYHOCTU KnneHTa B pe3ynbTaTe yCnewHon AyTeHTudunkaumu;

NHpopmauns — nHdpopmaums, cBa3aHHas C BegeHneM cyetoB KnmeHta B baHke un
C ornepauvsaMm no 3TUM cyeTaM, npepoctasnsgeMas KnmeHty BaHKOM C UCMOSIb30BaHMEM
CucteMbl, a TakXe WHble [OKYMeHTbl / WHdopMmauusda, npepocrtasnsemble KineHToM
BaHKy ¢ ncnonb3osaHnem CUCTEMBI;

KnneHt — dusnyeckoe nmuo — rpaxaaHuH PO, MHOCTpaHHbIN rpa)kgaHuH nnbo
nvuo 6e3 rpaxaaHcTea, 3aknto4dmsllee ¢ baHkoM [lorosop;

KnneHtckas 4actb CucteMbl — nporpammHoe obecneyeHue, 3arpy>aemoe C camTta
baHka https://fl.rdb.ru nnn MobunbHoe npunoxeHue baHKka, NMpuM NOMOLIM KOTOPOro,
ocyllecTBnasieTcs noarotoska M obmeH WHdopMmauven n nopydeHmamm ¢ CUCTEMON.
KnueHnTtckasa yactb CucteMbl AomkHa 6biTb yCTaHOBNEHA Ha annapaTHOM obecrnedeHuu
KnueHTta (nepcoHanbHbI KOMMblOTEP UAKM MOBUBLHOE YCTPOWCTBO, NojAepXXuBaroliee
ycTaHoBKy KnueHTckor 4actm Cuctembl) U MNOAKAKYEHA K CUCTEME 3/1eKTPOHHOWM
06paboTkm AaHHbIX BaHka no kaHany gocrtyna B HTepHeT;

Kog noatrBepxxpaeHnss — wcnosib3yemblt KAnMeHToOM B KayecTBe DNeKTPOHHOW
noanuMcuM UM@poBOM KoL OAHOPA30BOr0 MCMONb30BaHMUSA MPWU BbINOJHEHUM OMnepaunu
yepe3s Cuctemy PoclopbaHk. Koa noartesepxaeHuss Hanpasnsetca baHkoM B SMS-
coobweHnn mnm B Buae push-coobuweHns Ha HOMep NOATBepXAeHHOro TenedoHa
KnnenTa.

Komnpometaymsi — ycTaHoBneHue @akta uaM BO3HUKHOBEHME OB6O0CHOBaHHbIX
NOAO3PEHUIN, YTO TPETbUM NMLAM CTann U3BECTHbl MO0 He3aKoHHO nonyyeHbl Cpeacrea
aAoctyna u/wnn Kakne-nnbo faHHble, C MOMOLUbI KOTOPbIX MOXHO OCYLWeCTBAATb
onepaunn no Cuety nnn baHkoBckon KapTe 6e3 cornacmsa KnuneHTta;

JIuMuUTBI — CYMMbl W  BUAbl ONepauui, pasrpaHUYeHHble Mo cnocoby umx
nognucaHnsa Knuentom B Cucrteme (Koga noatesepxaeHus pgna PocopbaHk unu 6e3
MCMONb30BaHUA Ktovern U Kogos). JIMMUTbl ycTaHaBnmBarTca BaHKOM 1 ny6ankyoTcs
Ha canTte www.rdb.ru;

JlormH — yHUKanbHasa NocnefoBaTesibHOCTb CUMBONIOB, npucBavBaeMas KnuneHTty
npwn pernctpaumn KnneHta B Cucreme;

lnarexHas cuncrema — 3TO CEPBUC ANS NepeBoda AeHer WU WUHbIX CPeacts, UX
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3aMeHsaWwmMx  (4ekn, cepTuduKaTtbl, YCNOBHble  MNMATEXHbIE  eaAWuHUUbl  UIKn
cneymanmn3npoBaHHble LUeHHble 6ymarn), B 31eKTPOHHOW wnn dusnyeckon dopme
(nanee peHexHble cpeacTtBa). lMnaTtexHas cucTeMa ycTaHaBMBAET ornpeaenieHHbIN
Habop NpaBua, NPOrpamMMHbIX, anmapaTHbIX W TEeXHUYECKUX CpeacTB ANs nepefayu
AEHEXHbIX CpeACTB OT OAHOW CTOPOHbI APYroWn;

Hepa3spelieHHbIN (TeEXHUYECKui) oBepapadT — pacxoaoBaHue AeHEXHbIX CpeacTB,
npomsseaeHHoe K/iMeHTOM CBepx oOCTaTka [AeHeXHbIX cpeacte Ha Cyete wnum
[epxaTtenem baHKOBCKOW KapTbl CBEpPX OCTaTKa AeHexXHbIX cpeacts Ha CKC unu ceepx
YCTaHOBJIEHHOIO [1/1aTeXHOro NMMuTa;

O6cnyxuBarujee nogpasgeneHne - nogpasgeneHue banka (B T.4. o6ocobneHHoe
noapasgeneHne baHka), B KOTOpOM ocyuiectBngetca obcnyxusaHue Cueta wam B
KOTOPOM 3aksitoyeH lorosop;

O6buwme ycrnoBus — Hactosawme O6wmne ycnoBuUsS KOMMJIEKCHOrO 6aHKOBCKOro
obcnyxuBaHusa dusmyeckmnx nuy B MAO «PocopbaHk», pa3MelwleHHble BaHKOM Ha
cante www.rdb.ru;

OBepapa¢dt — dopMa KpaTKOCPOYHOr0 KpeauTa, OCYLEeCTBASEMOro CrnncCaHuvem
cpeactB no CyeTy cBepx ocTaTka Ha HeM;

OcHoBHasi kapTa — nepsas baHKoOBCKas KapTa, BbiNyleHHas / nepeBbinyLleHHas
K CKC u Ha nma KnuneHnra;

lMaponb — 6ykBeHHO-UMPpoBOoe 0603Ha4YeHMe, CBA3aHHOE C MNPUCBOEHHbIM
KnuneHty JlormHoM u obecneumnBarwuwiee AyteHTudukaumo Knmenta B Cucreme;

[1BH (lMyHKT Bbigauyn Ha/m4HbiX) — MecTo (Kacca baHka, kacca dunmnana baHka,
Kacca pgonosnHuTenbHoro odwuca baHka, onepauMoHHasi Kacca BHE KaccoBOro ysna
BaHka) coBeplieHMsa onepauni No NpueMy n/vUnu Bblaade HaNUYHbIX AEHEXHbIX CPeaCcTB
C ncnonb3oBaHneM BaHKOBCKUX KapT;

[MNH (MNepcoHanbHbIM MAEHTUMOUKAUMOHHBLIA HOMEpP) — WHAMBUAYANbHbIN KOA,
npuceamBaemMbli BaHKOBCKOM KapTe M MCNonb3yeMbl Ansa naeHtudukaumm [epxartens
npu CcoBepLEHUN onepaumm C MUCnonb3oBaHMeM bBaHKOBCKOM KapTbl C MOMOLUbIO
DNEeKTPOHHbIX TepMMHaNoB, bBaHKOMaToOB M UHbIX CPeACTB yAasieHHOro gocryna K Cuety;

[lnatexxHbivi IMMUT — CyMMa [AEHEeXHbIX CpeacTB, AOCTynHasa [epxaTtenwo Ans
coBepLUEeHNs onepauni c ucnosib3oBaHMemMm baHKOBCKOM KapThbl;

lMoaTBep>XaeHHbIN TesnegpoH — HoMep MobunbHoro TenedoHa KnmeHTa, yKasaHHbIN
KnueHtoM pAang uenen HanpasneHus baHkoM KnuneHTy wuH@opMmauun. T[poueaypa
Bepudukaunmm Homepa MobunbHoro TtenedoHa KrnmeHTa AN WCNOMb30BaHMSA €ro B
kauyectBe [loaTBepXaeHHOro TenedoHa, OCyWwecTBASEeTCa NpU JMYHOM MNPUCYTCTBUM
Knnenta B baHke nytem coobuweHuss KnumeHtom baHky nepsoro Koaa noareepXxaeHus,
noslyyeHHoro ot baHka no MNoaTeepXaeHHbI TenedoH KnneHTa.

lMpeacraButesib — GU3nNYeckoe Lo, NpU COBEPLUEHUN OMnepauun AencTByroLLee
OT MMEHU N B MHTepecax uanM 3a cdeT KnanmeHTa, NMoSIHOMOYMSA KOTOPOro OCHOBaHbl Ha
AOBEPEHHOCTN, [O0roBope, akTe YMNOJIHOMOYEHHOro roCyAapCTBEHHOINO OpraHa wam
opraHa MecTHOro camoynpasneHus, 3akoHe. [JoBepeHHOCTb Ao/IKHa bbiTb 0OpopMeHa B
CoOTBETCTBMM C TpeboBaHMAMW 3aKoHogdaTenbcrtsa PO B nogpasgeneHnm baHka wmnu
nepengaHHon B baHK. [JoBepeHHOCTb Ha 3akii4veHne [loroBopa W noAnuMcaHue
3asB/IeHNs AOJ/HKHA coaepyKaTb, B TOM 4ucne, NoJIHOMo4YuSa Ha gady baHky cornacus Ha
06paboTKy nepcoHanbHbIX AaHHbIX KnaneHTa M cornacuss Ha nofnydvyeHuve baHKoM
KpeauTHOro otyeTta, CPoOpMMpPOBAHHOINO Ha OCHOBAHUWN KpeaUTHON UCTopun KnunenTta;

PacuetHass nHgopmauymsi — nHdpopmaums, npeacrtaBsieHHass B 3/1IEKTPOHHOM Buae,
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no onepauusMm C UCnosib3oBaHMeM BaHKOBCKMX KapT, COCTaB/ieHHas Ha OCHOBaHWMU
[JOKyMeHTOB No onepaumsM C UCNoAb30BaHMEM BAHKOBCKUX KapT;

CeaHcoBbiti K104 - o4HOPa30BbIA Naposib, nepeaasaeMbit KNnneHTy nocpeacTtsom
SMS, push coobuweHnin, pocrtaBnsiemMmblx KnuMeHTy MoOCpeacTBOM 3EKTPOHHbIX KaHasoB
CBSA3N;

Cucrema PoclopbaHk (Cucrtema) — Cuctema [UCTAaHUMOHHONO 6GaHKOBCKOro
obcnyxumBaHuUsa KNMEHTOB (U3MYECKUX NUL, - cneunanbHoe MpuknagHoe nporpamMHoe
obecneyeHne, ncnonblyemoe AN nNpeaocTtaB/ieHUs U NONb30BaHUSA yciyramum baHka, u
cocTtosawee M3 noacucteM o06paboTKM, XpaHeHus, 3alnTbl U nepepsavyn MHoOpMaumu
yepe3 rnobanbHyd WHPOPMALMOHHO-TENEKOMMYHMKALUMOHHYD CeTb <«WHTepHeT» C
MCNONb30BaHWEM CpeAcTB SSL-wmndpoBaHus

CornacutenbHasi 2kcnieptHass Komuccmss — KOMUCCUS, cO34aBaemas Aans
PaCCMOTPEHUS KOHMAUKTHbIX CUTYauuMin B OTHOWEHUW MOASIMHHOCTU DNEKTPOHHbIX
Mopy4yeHnin, B COCTaB KOTOpPOM BXoAAT npeactasmtenn CTOpPOH B Konu4vecTtBe He 6onee
ABYX npeacrtaButenen oT kaxaon CTopoHbl, a Takxe AamumHucTpatop Cucrtembl. [o
TpeboBaHuto 6o CTOpOHbLI, B coctaB Komuccum ™MoryT O6biTb  BKJHOYEHbI
npeactaBuTeNb OpraHusaunMm - U3roToBUTENS MPOrpaMMHOro obecneyeHus w/wmnm
He3aBMCUMbIN 3KCNePT;

CneynasnbHoe obopyaoBaHue — obopyaoBaHue ANa cocTtaBsieHns [JOKyMeHTOB Mo
onepauusM ¢ UcnosbdoBaHneM BaHKOBCKUX KapT;

CneuwnanbHbii kaptTodHbii c4er (CKC) — CueT, OTKpblBaeMblt KnueHTy, AN
OCYLLECTB/IEHUS pacyeToB C Mcnonb3oBaHneM baHkoBckon kapTbl. K CKC npumeHstoTcs
BCe NosI0XeHUsA HacTosawmx Obwmx ycnosmn o CyeTax, 3a UCKKOYEHMEM Clly4aeB, Koraa
nonoxeHmem O6LWKMX YCNOBUN MPSIMO NpeayCMOTPEHO MHOE.

CpeactBa pgoctyrna — Habop cpeacts WMaeHTudukaumm wn  AyTeHTUPMKaUUK
KnunenTta. Cpeacrtea goctyna Kk Cucrteme PoclopbaHk BkntoyatoT B cebs: JloruH, MNaponb,
KnuneHTtckyto yactb Cucremol/

CTOpOHbI — COBMECTHO MMeHyeMble baHK U KnuneHT;

Cuyer — Tekywmin cuyeT KnueHTa, oOTKpbiBaeMblt B baHke ansa uenen
OCYLWeCTB/IEHNS pacyeTHbIX onepauunin, He CBA3aHHbIX C NpeanpuHMMaTeNbCKOM
AEeATEeNbHOCTbIO WM YACTHOW MNpPaKTUKOM, B COOTBETCTBUM C HacTtosdwmmm O6wmmm
yCNOBUSIMM, B TOM 4UMC/ie TEeKYLUMA CYET, KOTOpbI ucrnonblyercsa baHKoOM B cnydasx,
npeaycMoTpeHHbix Pasgenom IV O6wux ycnoBuin Ansa 3avvcrieHns NMpoueHTOB W/wnnam
CyMMbl Bknaga no OKOH4YaHuM cpoka Bknaga wn/vnu npm AOCPOYHOM pPaCTOPXKEHUU
Jlorosopa Bknaaa;

Cuet BKJ/1a4a — CcYeT, OTKpbITbIn BaHkoM KnneHTy ansa pasmewenusa Bknaaa;

Tapugpbl — yTBepXAaeHHble BbaHkoOM Tapudbl M ONepauuoOHHbIE YCI0BUA MO
obcnyxuBaHuo dusnyecknx nuy B BantTe Poccuiickon ®eaepaunm/MHOCTPaHHOM
BaNlOTe Ha OKa3blBaeMble BaHKOM ycnyrm Mo pacyeTHO-KAacCoOBOMY O6CNYXMBAHUIO
KnneHTtoB - duanmyeckmx nuul, pasMmelleHHble baHkoM Ha cante www.rdb.ru n/vnm B
MecTax obcnyxunBaHna KnneHTos;

Tun Bkaga — Q[ONOJSIHUTENbHbIE YCoBMA Bknaga, yTBepXAeHHble baHKoM,
cogepxalime napameTpbl BKMaga: TUMN, NpOUEHTHas CTaBKa, CPOK, MUHUManbHas WU
MakKCuManbHasa cymMma Bknaga, nopsiaoK BbinaaTbl NPOLEHTOB, pa3Mep AOMOJHUTENbHbIX
B3HOCOB, pa3Mep HEeCHMXaeMoro ocrtaTka, yCNoBue 0 nepepasMeLlleHnm, 0 BO3MOXHOCTHU
NpoBeAEeHNS pacxXOAHbIX onepauuin. Tunbl BKAaAoB pa3sMewiatoTcs baHkoOM Ha canTe
https://www.rdb.ru/retail/deposit n/unm B mectax obcnyxxnsaHus KnmeHTos;
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YcnoBus apeHAabl MHANBUAYAa/IbHOIo cevigha — YCNOBUS apeHabl UHAMBUAYANIbHOMO
cenda B coctaBe O6wmx ycnosui (Pasgen VII O6bwmx ycnosui);

Ycnosusi PocopbaHk - YcnoBus AWUCTAHUMOHHOro obcnyxmBaHus KnueHToB
dunsnyecknx nuy, ¢ ucnonblosaHmem Cucrembl PoclopbaHk B coctaBe O6WKMX yCnoBui
(Pazgen I1. O6bwux ycnosun);

Ycnosuns BK1a4oB - YCNOBUSA OTKPbITUS, 06CYXMBAHUSA U 3aKpbITUS 6AHKOBCKUX
BKNagoB dusmyeckux nuy B coctase O6wmnx ycnosun (Pasgen IV Obwmx ycnosun);

Ycnosns kapt — YcCnosus BbiNyCcka M ucnonb3oBaHua 6GaHkoBckux kapT [MAO
«PoclopbaHk» B coctaBe O6wux ycnosun (Pazgen V O6wux ycnosumn);

YcnoBuns cuyetoB — YCNOBUS OTKPbITUSA, 0B6CNYXMBaAHUA M 3aKpbITUS GaHKOBCKUX
cyeToB (Pm3nMyeckmx nuu, B coctase O6wux ycnosun (Pasgen 111 O6wmx ycnosuin);

DneKTpoHHas nognucb — NpoCTas 3NeKTpoHHas noanucb KnueHTa, KoTopas
noaTeepxaaeTr gakT popMUpoOBaHMS NOAMUCK NYTEM HaXaTUs Ha KHOMKY «[lepeBecTtn»
/ «Onnatutb» / <«OTnpaBuTb» (KHOMKa peanu3yeTcs cpeacTtBamMum MNpPoOrpamMMHOro
obecneyeHnsn, baHk BrnpaBe M3MeHATb AM3aWH U HAaUMEHOBaAHWE AAHHOW KHOMKW) U, B
cnydasix, npenycMoTpeHHbIX Jlumutamm, gononHutenbHoro BBoaa CeaHcoBoro Kinoua
nnn BBeaeHnss Koaa noaTBEpPXAEHMS NpU yCIOBUM YCNEWwHOW AyTeHTudukauum wu
NaeHTudmkaumm KnueHTa. DneKTpoHHas noanucob ABNAETCS aHanorom
cobcTBeHHOpY4YHOM noanucn KnueHTa WM nNpuMeHsaeTca ANna  onpejeneHns nuua,
noanucebiBatoLero DNeKTPOHHbIM A0OKYMeHT B Cucteme;

D/1eKTPOHHbIN OKYMEHT — 3TO AOKYMEHT, B KOTOPOM MHQOpMaumsa npeacrassieHa
B 3/1EKTPOHHO-UMGpOBON popMe, NPUroaHOM AN BOCNPUSATUS YeNIOBEKOM, a TaKxXe Ans
nepegadn rno MHMOPMAUMOHHO-TENEKOMMYHUKALUMOHHBIM CeTaM uan ansg obpaboTkun B
MHPOPMALUMOHHBIX CUCTeMax, nepefaHHblin No CucTteMe, K DNEKTPOHHbIM AOKYMeHTaM
OTHOCUTCS Takxe MHdopmauus;

D/1IEKTPOHHbIN TEPMUHAE/T — 3NEKTPOHHOE MPOrpaMMHO-TEXHMYECKOoe YCTPOMUCTBO,
npegHa3sHa4YeHHOe ANs COBepLUeHUs onepauni ¢ UCrnonb3oBaHMeM BaHKOBCKUX KapT;

QR-k04 - ABYXMepHbIN LWTpUX-Koa, npepoctasnseMbln bankom TCI, w
nossonsawowmin  Knnenty /Oepxartento (Adepxatento  [JONONHUTENbHOWM  KapThbl)
ocyLllecTBnaTb onnaTty ToBapoB u ycnyr co Cueta Kaptel B TCIl yepe3 MobunbHoe
npunoxeHne baHka;

1.2. Hacrtoswmne Obwue ycnosusa onpegensatT Ycnosusa PoclopbaHk, Ycnosus
cyeToB, YCnoBuAa BKagda, YCoBua KapT, YCNoBUSA KpeautoBaHuAa no:

e OpsaKy  nNpenocTtaB/ieHus BaHkoM KnueHTy  KoMMjiekca  ycnyr no

AVUCTaHUMOHHOMY 06CNY>XMBAHUIO C NCNoNb3oBaHneM CUCTEMBI,

e OTKPbITUIO N BegeHuto CueTa,
e OpPSAKY W YC/OBUAM pa3MeLleHUs [AeHeXHbIX CpeactB (Gu3Myeckux nuu BO

BKMaA4,

e OpSAKY BbiNyCKa U UCMNOSb30BaHNA BaHKOBCKUX KapT,

e NOpSAKY NMonyyeHus v BosspaTta Kpeantos pusnyeckumm nnmuamu,

e OTHOLWUIEHMA, BO3HMKAIOWME, B CBA3N C 3TUM Mexay KnmeHToMm u BaHKoM,

e ropsaaky npuceoeHuns KnueHTy cratyca «VIP-kaneHT» U cratyca «[llapTHep
®uHaHcoBoro knyba PoclopbaHk»».

Monyuntb ctatyc «VIP - KauMeHT» MOXeT (um3nmyeckoe snLo, COOTBETCTBYHOLWEE
nobomy n3 Kputepmes:

- NmeeT Ha cueTtax n geno3mtax B NAO «PoclopbaHk» B TeyeHne 1 AaHSA 3a nocnegHue
365 AHen ocCTaToOK AeHeXHblX CpeacTB B JKBMBaseHTe 6osee mnam paBHO 15 MAH.
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pybnen;

- IMeeT KpeaAUTHbIN NNMUT MU KpeauTHY 3ano0/keHHoCcTb B [MAO «PoclopbaHk» B

TeyeHue 1 aHA 3a nocnegHue 365 gHen Ha cymmy 6onee nnu pasHo 5 MnH. pybnen

- NMmen Bknap «Ce30HHbLIN» N0 NapTHEPCKOW nporpamme baHka.

- No 3aasneHunto «MapTHepa ®uHaHcoBoro knyba PoclopbaHk».

- YneHbl cemen VIP — KIMEHTOB.

- CotpyaHuku NAO «PoclopbaHk», nmetowme ctax pabotol B 6aHke 6onee 3 ner.
CraTtyc «VIP-kneHT» no3BongeT noaydmTb AOMOSIHUTENIbHbIE NpenMyLLlecTBa:

- cneumanbHbIli BbIFOAHBIN KypC ANS NPOBEAEHUS KOHBEPCMOHHLIX Onepaunii
NOKYMKW/Npoaa)xu MHOCTPaHHOW BastoThl;

. CKMAKW NpPU NOKYMNKe MOHET;

. NnepCcoHanbHble NPEASIOXEHUS MO BKaAaM.

Monyuntb ctaTtyc «[llapTHep ®wuHaHcoBoro knyba PocopbaHk» MoOXeT
du3nyeckoe nMLUO, COOTBETCTBYHOLLEE OAHOMY U3 KPpUTEPUEB:
- NMmeeT Ha cueTax u geno3utax B NAO «PoclopbaHk» B TeueHue 1 oHA 3a nocneaHue
365 AHel ocTaToK AeHeXHbIX CpeAcTB B 3KBuBaneHTe 6onee unu pasHo 100 mAH.
pybnen wnu wumMeetr KpeaUTHbIN JIMMUT WAN KPeaAUTHYK 3af0/keHHocTb B [MAO
«PoclopbaHk» B TeuyeHune 1 AHA 3a nocnegHue 365 aHen Ha cymMMmy 6onee vnu pasHO
100 mMnH. pybnen.
- CBs3aHbl UK adpduInMpoBaHbl CO CTpaTErMyeckn BaXHbIMU KJIMEHTAMU U NapTHepamm
MAO «PoclopbaHk>».
Cratyc «[llaptHep ®wuHaHcoBoro knyba PocopbaHk» no3BonsieT MNoay4YnTb
AONOJSIHUTENbHbIE NPeUMYyLLECTBa:
. nepcoHanbHbIM MeHeaXXep — OornepaTMBHO OTBEYaeT Ha BOMpPOChbl, pellaeT
Balwn Bonpocbl B oduce, no tenedoHy m e-mail. NepcoHanbHbIN MeHeaxXep
Ha3Ha4vaeTcda npu noceweHun baHka;

. cneumanbHbIA BbIFOAHbIA KYpC AN NpoBeAeHUs KOHBEPCMOHHBIX onepauni
NOKYMKW/Npoaa>xn NHOCTPaHHOW BantoThbl;

- CKMAKM NpU NOKYMKe MOHET;

. obcnyxuBaHue no Tapudy «MNapTHep»;

. nepcoHanbHble NpeanoXeHns no BKIaaaM.

1.3. Hactosawme O6wme ycnoBusl, 3asBfeHUe, Haanexawum obpasom
3anosiHeHHOe W noanucaHHoe KnueHToM, U Tapudbl B COBOKYMHOCTU SABASKOTCS
3aK/IlOYEHHbIM Mexay KnuneHToM u baHkoM [1oroBopoM KOMMIEKCHOro 6aHKOBCKOrO
obcnyxuBanua dusndecknx nuuy B NMAO «PoclopbaHk» (aanee — [orosopom). [lorosop
3aK/4yaeTca nocpeacTtBoM akuenta baHkom odepTbl KnueHTa. AkuentoM baHka
aBnsieTcs npuHaTMe baHKoM 3asiBIeHNst C COOTBETCTBYOLEN OTMETKOMN.

1.4. [oroBop 3akn4aeTrca nyteM akuenta baHkoM odepTbl KnneHTta. AKuenToMm
baHka B 3aBMCUMOCTM OT coaepxaHusa odepTbl KnneHTa, aBnseTca AeNCcTBUe, YKasaHHoe
B COOTBETCTBYOWEM pa3saene O6uwmx ycnoBui.

1.5. T[lpepoctaBneHne ycnyr B paMmkax [loroBopa ocywectBnsietca B
cooTBeTCcTBUU C Tapudamn. C uenbto o3HakoMneHusa Knmentos ¢ O6wmmMm yCnoBusMmn v
Tapudamn baHk pa3melwlaeT ux B MecTax obcnyxmeaHusa KnuneHtoB mu/mnm B Cucreme
n/vnn B cetn NHTepHeT Ha canTe baHka no agpecy: www.rdb.ru.

1.6. [llpepoctaeBneHne KnumeHTy OTAeNbHbIX ycayr B pamkax [lorosopa
OCYLLECTBNAETCA Ha OCHOBaHWMM npepoctaBneHHoro KnueHToM BaHKy NMMUCbMEHHOro, B
TOM 4yucne nepegaHHoro no Cucreme (3a mucknwoyeHuem 3asaBneHms Ha PocopbaHk),
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3as8BN1I€HNS HA COOTBETCTBYHOLLNI NMPOAYKT.

1.7. MopanucaHuem 3asBneHus KnueHT noatBepxaaeT (akKT O3HaKOMJIeHUst C
O6bwunmn ycnosmsmnu n Tapudamm, BbipakaeT CBOe coriacve ¢ HUMKU n obasyercs mux
BbIMO/IHATb.

1.8. [MoanucbiBas 3asBneHune / 3assneHuve Ha PoclopbaHk / 3asBneHuve Ha
OTKpbITUE cyeTa / 3asiBNeHue Ha OTKpbITUe BKIaga / 3asdBfieHne Ha KapTy / 3asBneHue
Ha KpeauT / 3asBfieHne Ha MHOM BaHKOBCKMIM MPOAYKT, 3ak/to4vaeMbin B pamkax O6wmx
ycnosun, KnneHT noatBepXxaaeT, UTO paHee 3ak/toyeHHble MM ¢ baHKOM AoroBopbl Ha
COOTBETCTBYHOLWME NPOAYKTbl AENCTBYHOT B peaakumm O6wux ycrnoBMrM C MOMEHTa
noaAnMcaHns UM COOTBETCTBYIOLLErO 3asBNEHUS.

1.9. B cnyyae W3MEHEHM WNM [ONONHEHUM CBeAEeHUr, NpeaoCTaB/eHHbIX
KnuneHtoM bBaHKy, He3amMeanutenbHO YyBeaOMUTb bBaHK o0 d¢dakTte u3MeHeHus C
nocneaywowmm (B 3-AHEBHbLIA CpPOK) npeacraBneHneM wux B baHK. HeBbiNonHeHMe
AaHHoro obssatenbctBa KnumeHToM ocBoboxaaeTr baHK OT OTBETCTBEHHOCTM 3a
BO3MOXHOE NMpuUYnHEHMe ybbITKOB.

1.10. MNognucaHmeM 3asBNEeHUS Ha KakKon-nbo 6aHKOBCKUM nNpoAaykT, KnueHT
noaTBepXXAaeT NpaBUIbHOCTb U OTCYTCTBME U3MEHEHUI paHee npeacTaBNeHHbIX baHKky
cBeaeHunn o cebe.

1.11. KnueHT onnayveBaeTt ycnyru baHka B pa3Mepe M nopsake, yKa3zaHHOM B
HacToAwmnx Obwmx ycnosumax u Tapudax.

1.12. baHk BrnpaBe B OOHOCTOPOHHEM Tropsgke BHOCUTb W3MEHEeHUs W
aononHenmna B O6wme ycnosus n Tapudbl ¢ obazaTenbHbiM pasMeweHneMm O6LWWKMX
ycnosun / TapudoB B M3MEHEHHOW pefakumu Ha camTe baHka no agpecy www.rdb.ru
n/vinn B Mectax obcnyxnBaHums KnneHTos;

KnneHT CcaMOCTOATENIbHO 3HAaKOMUTCS C U3MeHeHuaMu O6wux ycnoBum wu
TapudoB nytem obpaweHus Ha canT baHka no agpecy www.rdb.ru u/vnm B MecTa
obcnyxmsaHna KnmeHTos.

KnneHTt 0653aH obpawaTtbca B baHk wn/unn Ha canTt baHka www.rdb.ru ans
nonydyeHms ceefeHun 06 M3MeHeHUsAX U AOMNONHEHUAX, BHECEHHbIX B Obwune ycnosua u
Tapudbl He pexe 1 pa3a B KaneHaapHbI MecsL.

N3mMeHeHns n gononHeHus B Ob6wume ycnoeus n Tapudbl BCTynawT B AeNcTBUe
yepe3 15 kaneHaapHbIX gHen co AHA ux onybnuMkoBaHWs Ha canTe baHka no agpecy
www.rdb.ru, ecnm MHOWM CpoK BCTYNNE€HUS UX B AENCTBME He NpeaycMOTpeH B CaMUxX
N3MeHeHNaxX 1 gononHeHnax B Obwue ycnosusa n Tapudbl Uan B 3akoHoaaTenbctee PO.

1.13. Jliobble mnaMeHeHuns n pgononHeHus B O6bwme ycnosuma m Tapudbl, B TOM
yncne yTBepXaeHHast HoBas peaakumsa O6WwmMx yCnoBun C AaTbl BCTYNNEHUSA UX B CUIY
pPaBHO pacnpoCTpaHsaeTCs Ha BCeX nuuy, npucoeanHuslunxcs K O6WwmMM ycnosmsaM, B TOM
yucne  npucoegmHmBlumxca Kk ObwuM  ycnoBusiIM  paHee  AdaTbl  BCTYMJIeHUS
W3MEHEHWN/HOBOW peaakumm B CUny.

1.14. 3a HeucrnosHeHWe WM HeHagnexauiee ucnonHeHne obsa3aHHoCTeEn Mo
Jorosopy CTOpOHbl HecyT OTBETCTBEHHOCTb B COOTBETCTBMM C [OrosopoMm u
AENCTBYIOLWMM 3aKOHOAATENbCTBOM PO,

1.15. CTOpPOHbI HE HEeCYT OTBETCTBEHHOCTb 3@ HEUCMNOJIHEHMNE WU HeHaanexaulee
UCMONHEHNE NpUHATLIX Ha cebs o06s3aTenbCcTB, eCcin  Hagnexaliee MWCnoaHeHue
OKa3anoCb HEBO3MOXHbIM BCNeacTBMe 06CToATeNbLCTB HenpeoaosMMON Cunbl, T.e.
ype3BblYaMHbIX N HENPEAOTBPaTUMbIX NMPU AAHHbIX YCNOBUSAX 06CTOATENLCTB.

1.16. baHK He HeceT OTBETCTBEHHOCTW 3a NOCNeACTBUSA UCMNOSIHEHUS MOPYYEHUNn,
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BbIAAHHbIX HEYMNO/IHOMOYEHHbLIMW IMUAMKN, B Tex Clydasx, Korga C WUCroJsib30BaHUEM
npenycMoOTpeHHbIX 6aHKOBCKMMKW npaBunamMu npoueayp baHk He Mor yctaHoBuUTb (hakTa
Bbl4aun pacnopsiXKeHUs HeynoJHOMOYEHHbIMU SINLLAMMN.

1.17. YperynupoaHue cnopoB CTOpOH COBepLUAETCH B NPETEH3MOHHOM MopsaKe.
MpeTeH3mnn paccMaTpuBatoTcs CtopoHamum B TedeHne 10 (decatn) pabounx agHen C aaTthbl
MX MNONYyYeHUs, 3@ WUCKIKYEeHMeM C/ly4yaeB, Korga UWMNepaTUBHbLIMU  HOpMaMu
3aKkoHogaTenbcrtea PO, O6WMMKN yCNOBUAMU UM 3akoYeHHbIM CTOpOHaMn AOroBOpPOM
npeaycMoOTpeH MHOM NOPSAOK UK CPOK pacCMOTPEHUSA NpeTeH3UN.

1.18. Cnopbl Mexay baHkoM n KnmeHTOM, cCBsi3aHHble C MOAJIMHHOCTbIO 3/,
noanucaHHbiX I, U ucnonHeHHbIX B CucTteMe, A0 nepegaynm B cya B ob6a3aTenbHOM
nopsake paccmatpuatoTca CornacutenbHonm IKcnepTHoOM Komuccnmen B nopsake,
npeaycMoTpeHHoM Ycnosmamu PoclopbaHk.

1.19. Bce cnopbl W pasHoriacus, BblTekawwwue wu3 [lorosBopa, paspeluatoTcs
CTopoHaMu B cyae nNo MecTy HaxoxaeHus Ob6cnyxueatowero noapasaeneHns baHka:

e O6cnyxuBatowee noapasgeneHne - [0N0BHOM OMUC, PacnosiOXEHHbIM B T.

Mockee — CUMOHOBCKWIM pariOHHbIN cya ropoaa MocKBbl;

e O6cnyxuBawwee noapasneneHme — KpacHogapckuin dunman - NepBoManckun
panoHHbIN cya r. KpacHoaapa
e O6bcnyxuBatwwee nogpasgeneHne —  CaHkTt-lMetepbyprckun  dunman -

[3ep>XXUHCKN panoHHbIn cyq r. CaHkT-MNeTepbypra,

ecnvm MHoe He npeaycMOTPEHO 3akoHoaaTenbCTBOM Poccuimickon depepaumm mnm

3aK/t0YeHHbIM Mexay CToOpoOHaMn AOrOBOPOM.

1.20. Bce TenedoHHble neperoBopbl, OcCylecTBnseMmble Mexay baHkom wu
KnneHToM, He3aBUCUMMO OT uHMUMATOpa TenedoHHOro pasrosBopa, 3anucbiBatoTCA
BaHkoM. 3anucu noanexaT nepcoHalnbHble AaHHble KnneHTa, Heobxoaumble ANsa ero
naeHTUdMKauMm B Uenax npoBeaeHUs TenedOoOHHbIX neperosopoB (B 4acCTHOCTH,
damununsa, uMa, OTYECTBO, AaTa POXAEHWUSA, aapec, KOAOBOe CNOBO), MHdOpMauumsa o
BMAe, napameTpax M ycnosusax 6aHKOBCKOro npoaykta / 6aHKoBCKOM onepaumun /
npeanaraeMon K 3akjlOUYEHMIO UM 3aKIK4YeHHON Mexay baHkoM u KnueHToMm, a Takxe
WHble AaHHble, HeobxoamMble BaHKy ANs AOCTMXEHUS uenn TenedoHHOro pasrosopa.

Mpopnomkasa TenedoHHble NeperosBopbl M nNpefocrtasnas baHky uHdbopmauuio, B
TOM 4ucne nepcoHanbHble AaHHble, KAWeHT paeT cornacue Ha 3anumcb YKas3aHHOro
TenedOHHOro pasroBopa, Ha 3anucb BCer WHdopMauum, nepenasaeMon baHky B
pe3ynbTaTte Takoro pas3roBopa, U uUX 06paboTKy B UensiX 3akJ4yeHus AOoroBopa Wm
OOCTMXEHUSA MHOWM Lenn yKa3aHHoro tenedoHHOro pasrosopa.

1.21. KnueHT Bnpase HanpaBuTb baHky Ob6palweHne (K KOTOpOMY OTHOCSTCS, B
TOM unucne, xanoba, oT3biB, NPeTEH3US), OAHUM U3 CleAYyOLWNX crnocobos:

1211. nytem HanpasneHus O6paweHns Ha 6yMaxHOM HocuTene no [louTe
Poccun  wmnn  kypbepckon cnyxbonm B baHk no appecy baHka, dwuninanos,
AONONHUTENbHbIX 0(PUCOB;

121.2. nyTeMm nnyHoM nepegadm ObpaueHmnsa Ha byMaxkHOM HocuTene B baHk no
aapecy baHka, no agpecam dpunmanos baHka U AONONHUTENbHbIX 0UNCOB;

121.3. nyTeM HanpasneHna Ob6paleHns Ha >NeKTPoHHYK nouTy baHka:
msk@rdb.ru, spb@rdb.ru, krd@rdb.ru;

1214. nyTteMm nepenayun Ob6palweHunsa no TenedoHy baHka, ykasaHHOMY Ha caunTe
baHka no agpecy: https://rdb.ru/about/contacts; B 3tom cnyuyae O6palieHne AOMXKHO
6bITb NpoaybnmpoBaHo OAHMM M3 CNOCO60B, yKasaHHbiX B n. 1.21.1-.1.21.3 O6wmx

11


mailto:spb@rdb.ru

yCNOBUI, 3a WUCK/KOYEHMEM CflydyaeB, KOrga 3akoHopaaTesnbCTBo PO npsaMo gonyckaer
HanpaBneHmne ObpaweHns NnyTemMm UCNnoab30BaHUsS TenedoHHOW CBA3MW.

1.21.5. ObpalweHne noanexmTt perncrpaunMm He nosaHee paboyero AHK,
cneaywouwero 3a gHeM ero nocrynnenusa B baHk. MNMpu noctynneHun ObpaweHnsa B baHk
cnocoboM, npeaycMoTpeHHbIM n.1.21.3 wam n. 1.21.4 baHk yBepgomnsietr KnueHta o
pernctpauun ObpalleHns He no3gHee AHSA ero permcrpaunm cnocobom, ykasaHHbIM B M.
1.25 O6wmnx ycnosuin.

1.22. O6bpaweHne KnueHTta A0MKHO 6biTb COCTABAEHO HA PYCCKOM $3blKe,
cogepxaTb cCBeaeHusa, no3sonswowme wunaeHtunduumposatb KnueHta (B 4acTHOCTH,
dammnunio, nma, otyecTso (Npu Hannunm), agpec NpoXxumBaHusa, ceeaeHms o [jorosope),
CyTb npobnembl, a Takxe MHPOpMaLMo 0 cnocobe nonyyeHms oteeTa Ha ObpaleHune. K
O6paleHunto MoryT 6bITb NPUNOXKEHbI AOKYMEHTbI, NoATBEpPXAalowWwmne nosnuymio KnmenTa.
Mpwn HanpaseneHunn (nognmcanmmn) ObpalleHns npeacrtasmtenem Knuenta, Kk O6palieHuto
AOMKHA O6blTb  MNpUIOXeHa HOoTapuanbHO YAOCTOBEpPEHHAst [AOBEPEHHOCTb MM
HOTapManbHO 3aBepeHHas KOMWIM HOoTapuanbHO YAOCTOBEPEHHOM [AOBEPEHHOCTU Ha
npeacrasutens. TpeboBaHMe O HOTapuanbHOM YyAOCTOBEPEHMM [AOBEPEHHOCTU He
NPUMeEHseTCsa B Cny4asix, NpsAMO YCTAaHOBJ/IEHHbIX 3aKOHOAATENbCTBOM PO,

1.23. B uenax pocyaebHoro yperynmpoBaHUs Crnopa, BO3HUKLUErO MexXAay
BbaHkoM n KnueHTOM, Hagnexawmm yseaoMneHmeMm baHka npu3HaeTca HanpasseHue
nmceMeHHoro Ob6paweHuna KnueHTa B nopsake, npegycMoTpeHHoMm n. 1.21.1, 1.21.2,
1.21.3 O6bwmnx ycnosumn.

1.24. baHk paccmatpuBaeT ObpaweHne KnveHta B TedeHue 15 pabouunx aHeun
Co AHSA peructpaummn ObpalleHus, ecnm nHoe He npegycMoTpeHo O6wmMn ycnosusamm u/
UnM 3akoHoaaTtenbCcTBOM P®. B cnydyae HeobXoAMMOCTM 3anpoca AOMNOJHUTENbHbIX
AOKYMEHTOB W MaTepuanoB B UensX O6beKTUBHOMO M BCECTOPOHHEro pacCMOTPEHUS
ObpauweHuns, ykasaHHbIM CpoK MoXeT 6bITb npoaneH baHKOM Ha cpok He 6onee 10
pabounx gHen c ysegomseHneM KnmeHTta o nepnoae v npuumHax npoaneHuns cpoka. Mpu
BO3HMKHOBEHMW CMNOPOB, CBSA3A@HHbLIX C WCMNOSIb30BAHMEM 3SNEKTPOHHOro CpeacTsa
nnaTtexa baHk paccmatpuBaeT ObpalieHne KnueHTa M HanpaBnasieT OTBET B CPOK He
6onee 30 (TpuauaTn) KaneHAApHbIX AHEM CO AHSA MONYy4YeHUs COOTBETCTBYHOLIEro
ObpaleHna KnneHTa, a Takxke B Cpok He 6onee 60 gHen co aAHS nonydeHusa Ob6palleHus
B C/yyae WCMNONb30BaHUSA 31EKTPOHHOrO cpeacTBa naTtexa Ansa OCyLeCTB/eHus
TPaHCrPaHWUYHOro NepeBoaa AEHEXHbIX CpeaCTB.

1.25. baHk HanpaBnsetr yBegoMneHue O peructpaumn  Ob6palieHuns,
noctynuewero cnocobom, npegycMoTpeHHoiM n.1.21.3 uvam n. 1.21.4 O6wmx ycnosun,
yBeAOM/SIeHMe O NpoAseHuM cpoka paccmoTpeHms Ob6paweHns, a Takxke OTBeT Ha
ObpaweHne KnneHta cnocobom, ykasaHHbiM B ObpaweHumn KnneHTta, a ecnm cnocob He
ykKaszaH — cnocobom noctynneHns Ob6paweHusa. B ToM cnydae, ecnu ykKasaHHbIMU
cnocobamMm HanpasuTb OTBET HE NMpeacCTaBNsEeTCs BO3MOXHbIM, BbaHK BNpaBe HanpaBuUTb
oTBeT No agpecy KnneHTa, KOTOpbIM pacnonaraet baHk.

1.26. B cnydyae O6paweHus KnveHTa o0 camocTosaTenbHOM 610KMpoBKe
6aHKoBCKOro npoaykta uyepes Cucremy, otBeT 0 6/10knmpoBke H6aHKOBCKOro npoaykTta
HanpasnseTca nocne o6paboTkn 3anpoca CMCTEMOM aBTOMaTtuUyecku. [daHHbIA cTaTycC
oTBeTa saBNserca orBeToM baHka Ha O6paweHne KnmeHTa 0 CaMOCTOSTENIbHOWM
6n1oknpoeke 6aHKOBCKOro NpoAyKTa.

1.27. OtBeT Ha ObpaweHne no cywecrtsy He paetca baHKOM B cneayrowmx
cnyyasax:
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B Ob6palleHnn He yKasaH agpec, no KOTOpoMy AO0JIKeH 6bITb HanpaB/ieH OTBET;
B ObpallueHnn He yKasaHa dpaMunnng 3asaButens;
B O6paweHnn coaepxaTtcsa HeueH3ypHble nmbo ockopbuTenbHble BbIpaXeHus,
yrposbl mmyuwectsy baHKa, yrposbl >XW3HW, 340POBbD M WUMYLLECTBY paboTHMKaA
BbaHKa, a TakXe 4JIeHOB ero CeMbu;
e TekcT ObpaleHns He NoaaaeTcs NPOYTEHUIO;
e TekcT Ob6paleHns He NO3BOASIET ONpeaesnTb ero CyThb.

B cnyuyae octaBneHms O6paweHns 6e3 oTBeTa NO cyuwectBy, baHk
HanpasnseT KnveHTty yBegomneHne o6 3TOM pelieHun B TedeHne natn paboumx aHem co
AHSA pernctpaumn O6palweHns cnocoboM, ykasaHHbiM B n. 1.25 O6wux ycnosui, C
yKa3saHueM MpuUYnH HEBO3MOXHOCTU paccMoTpeHus ObpallueHns no CyLlecTBy.

1.28. B cny4dae, ecnn B ObpalweHnn coaepXuTcss BonNpoc, Ha KOTopbln KnuneHTty
HEOAHOKpPATHO AaBa/MCb OTBETblI MO CYLLECTBY B CBSA3W C paHee HanpaB/SeMbIMU UM
ObpalleHnamMmm, n npu 3ToOM He NPUBOASTCA HOBble A0BOAbI MNK obcTosATenbCcTBa, baHk
BNpaBe CaMOCTOSITENIbHO TMPUHATb peweHne o 6e30CHOBATEe/IbHOCTU O4YepeaHoro
ObpaleHna 1M npekpaleHnn nepenuckn ¢ KnveHToM no gaHHoMy Bonpocy. O6 3Tom
peweHnn KnneHT yBeAOMNseTcsa B nopsiake, npeaycMoTpeHHoMm n. 1.25. O6wwux
YyClOBUNA.

1. PASAEN
ycnoenda oAUCTAHUMNOHHOTIO OBCNTY)XXUBAHUA
KJIMEHTOB ®U3NYECKUX Jinly C NCNOJ1Ib3OBAHVUEM
Cucrtembl PoclopbaHk

1. Oo6bwme nosnoXkeHnsa YCNOBMW [AUCTAHUMOHHOIro o6cny)XXuBaHusa
KnueHtoB pmanueckmx numy ¢ ucnosibzosaHmem Cucremol PoclopbaHk
1.1. Paspgen | O6wux ycnoBun, Hacrtoswme YCNoBuUs AUCTAHUMOHHOIO

obcnyxuBaHusa KnneHToB duamyeckux nuy c ucnonb3oBaHuem Cuctembl PoclopbaHk
(Ycnosusa PoclopbaHk) ycTaHaBnuBaloT NOpSAAOK obMeHa D/eKTPOHHbIMU AOKYMEHTaMu
n MHdopmaumen nocpeancrtsom Cuctembl PoclopbaHk B uensax coBeplleHus mexay
KnneHToM n baHKOM rpaxaaHcKo-npaBoBbIX CAENOK, pacrnopsXeHnsa KineHTom cyetamu,
a TakXe WuCcnosb3oBaHMa KAMEHTOM WHbIX YCNyr, npeaocTaBnseMblx 6aHKoOM Mo
nepeyHto, pasMelleHHOMY Ha WHTepHeT-canTte baHka www.rdb.ru u B Cucrteme
PoclopbaHkK.

1.2. O6wwue ycnosusa, Hacrtosiwme Ycnoeusa PocllopbaHk (B coctaBe O6uwmx
ycnosuin), 3asBneHme Ha PoclopbaHk, Haanexawmm o06pa3oM 3anosiIHeEHHOE W
noanucaHHoe KnuneHTtoMm, n Tapudbl B COBOKYMHOCTU SABASAKOTCS 3aK/AOYEHHbIM MexXAay
KnueHtoMm 1 baHkoM [JOroBopoM AMCTaHUMOHHOIO 06CNyXMBaHWSA C WCNOAb30BaHUEM
Cuctembl PocJopbaHk (aanee — lorosop PoclopbaHkK).

1.3. [HoroBop PocldopbaHk 3akntudaeTca nyteM akuenta baHkom odepThl,
cogepxallernca B 3asBneHun Ha PocopbaHk, nonyyeHHoMm bBbaHkoM oT KnueHTa wu
nognncaHHoMm KnuneHToM. AkuentoMm baHka saBnseTca npeaocTaBfieHne KnaueHTy Ha
MoaTBepxaeHHbIn TenedoH JlormHa w [aponsd. JlorH wn [TMaponb MoryT 6bITb

HanpaBfneHbl Ha lMoaTBepXxAeHHbIN TenedoH KnmeHTa nocne npoBeaeHust npoueaypbl
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Bepudukaunm NoareepxaeHHoOro tenedoHa.

1.4. [lMoanucaHueM 3asaBneHns Ha PocopbaHk KnueHT noaTteBepxaaeT dakT
O3HakoMneHuss ¢ Ycnoeusamu PocldopbaHk, O6wuMn ycnosmamMm wn Tapudamn wu
Bblpa)kaeT CBOEe corjacue co BCEMWU YCNOBUAMKU OBMeHa DNeKTPOHHbIMWU AOKYMEHTaMUN U
NHdopmaumnen nocpeactsoM Cucrtembl PoclopbaHk.

1.5. baHk He akuenTtyeT 3asaBneHue Ha Poc[opbaHK B nosb3y TpeTbero nuvua.
He ponyckaeTtcs ycTynka npas, npuHagnexawmx KnueHty no Adorosopy PocopbaHk.
KnneHT caMocTosATeNbHO M 3a CBOWM cyeT obecneumBaeT 6e3onacHbin goctyn Kk Cucreme
PoclopbaHk 4yepe3 wucnonb3yeMble WM YCTPOMCTBA, B YaCTHOCTM obecneydmBaeTt
HEBO3MOXHOCTb A0CTyna TpPeTbMX UL K YCTPOWCTBY, C WCMOSIb30BaHMEM KOTOPOro
KnneHT ocywecTtenseTt goctyn Kk Cucrteme PoclJopbaHk.

1.6. baHk oka3biBaeT KianeHTy KOMMAeKC ycnyr no o6cCcnyXumBaHuw C
ncnonb3oBaHmeMm Cuctembl PoclopbaHKk B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®depepaunmm, BHYTPEHHUMM AOKYMeHTamMu baHka u HacTosawumu O6wmMmn
ycnosmamu. B cnyyae usaMeHeHus 3akoHopaTenbctBa Poccuinickon depepauum O6wme
yCcnoBus, nO MOMEeHTa WX U3MeHeHua bBaHKOM, T[PUMEHAITCA B 4acTu, He
npoTmBopeyallen TpeboBaHnsaM 3akoHoAaTeNnbCTBa Poccminckon deaepaumu.

2. Mopspok poctyna k Cucreme PoclopbaHk M nopsaok BeaeHus
pacueToB

2.1. [doctyn k Cucteme PoclopbaHk ocywecTtBngerca C noMowbi JlormHa u
Maponsa, koTopble KnueHT nony4vaet oT baHka Ha lloaTBepXAeHHbIM TenedoH nocne
npoeeaeHuns npoueaypbl Bepudukaumm NMoareepxaeHHOro tTesedoHa.

2.2. CTOpOHbI NPU3HAIOT, YTO DNEKTPOHHbIE AJOKYMEHTbI, B TOM YUCe A4OroBopbl,
noAnucaHHble DNEKTPOHHOW MOANUCbID, pPaBHO3HAYHbl AOKYMeHTaM, B TOM 4ucne
AorosopaMm, Ha 6yMaxXHOM HocuTene, noAnuUCaHHbIM CO6CTBEHHOPYYHOM MOAMUCHIO
Kaxaor wn3 CTOpOH, NOpPOXAAKT aHaNoOrnmyHble AOKYMeHTY Ha 6yMaxHOM HocuTene
npasa n 06a3aHHOCTM KnueHTa n baHka U MOryT CNy>XuUTb A0OKa3aTe/bCTBOM B CyAe.

2.3. becnepeboiiHoe ncnonb3oBaHme Cucremsil PoclopbaHk MOXET
ocywecTenaTbCa B TeyeHune HaHkoBckoro AHA ¢ 09 yacos 00 MUMHYT Ao 17 4yacoB 45
MUHYT (NO nNATHMUAM M nNpeanpasgHUYHbIM AHAM — A0 16 yacoB 30 MMHYT) Mo

MOCKOBCKOMY BpeMeHu («pabounin aeHb>).

2.4. Tlepepayva B baHK Ha MCNOMHEHME DNEKTPOHHbIX AOKYMEHTOB npeanonaraet
npenocraeneHme KnmeHTtomMm baHKy BCeX peKBU3UTOB U MHGOpMaUnMK, NpeayCcMOTPEHHbIX
COOTBETCTBYHOLMMMU CTaHAapTHbIMMU 6naHkamm, MCNoNb3oBaHue KOTOPbIX
npeanucbiBaeTcs baHKOM AN nepepayun eMy nnaaTeXHbIX MHCTPYKUMKA Ha 6yMaXKHbIX
HocuTenax ("Bnank"). MNMpn 3TOM NOHMMaeTCA, YTO:

= Bce npasBwia baHka, oTHocAWMeECS K NOPAAKY 3anofIHEHUS pekBU3uTos BnaHkos,
pPacnpoOCTPaHATCA Ha COOTBETCTBYOLWMN DNEKTPOHHbINA LOKYMEHT;
= BCe [ONOJIHUTENbHblE 3asAB/IEHNA W UWHCTPYKUMU, CcoAepXKalwmeca B TeKCTe

BnaHka, cuuTatoTca caenaHHbIMU/BblAAHHBIMKM KnuveHTOM BaHKy Haanexawmm

obpasom.

2.5. He paspewaerca nepepada no Cucteme PoclopbaHK 2neKTpOHHbIX
AOKYMEHTOB B BMAE MNJATEXHbIX M WHbIX MNOPYYEHUH, K KOTOpbIM TpebyeTcs, B
COOTBETCTBMMU C AEWCTBYHOLMM MNOPSAKOM, MNpUIOXeHUe onpeaeneHHbIX AOKYMEHTOB.
NcknoyeHneM K13  HacTosWero npaBwuia  SBASKOTCA  CAydaun, Korga YKasaHHble
AOKYMeHTbl, NO cornacoBaHunto ¢ baHkoM, npeactaesieHbl B BbaHK B npeaBapuTesibHOM
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nopsake.

2.6. Kaxabll DNeKTPOHHbIM AOKYMEHT, HanpaBnsieMbln B baHk, nommkeH 6biTb
noannucaH >DJIeKTPOHHOM MNOANMUCLID B Nopsake, MnpeayCMOTPEHHOM  HacCTosLWMMKU
Ycnosusammn PocJopbaHk n Jiumutamu.

2.7. Jhobasg NHdopMauns n SNeKTpoHHbIN AOKYMEHT, nepeAaHHble nocpeacTBOM
Cuctembl, paccMmaTpuBaeTcs Kak pabouas (aencrteButenbHas) WHoOpMaums M Kak
pabouee (AencTBUTENBHOE) NOpy4YeHHUe.

2.8. [lepeyeHb ycnyr, ykasaHHbiv B n.1.1. Ycnosun PoclopbaHk, MoXeT 6bITb B
noboe BpeMs M3MeHeH BaHKoOM: pacwwupeH mnm cokpauweH. O6 maMeHeHUU nepedHs
ycnyr KnmeHT nony4vaer nHgopMauumio npu noceweHnmn baHka nmnm Ha MHTepHeT-canTe
baHka www.rdb.ru.

2.9. Bo3MOxHble cnocobbl onnatel €  ucnosb3oBaHMeM  MobwunbHOro
NPUNOXEHUS: MAaTeXHbIMM MopydyeHusMn m no QR-koay, 4vepe3 Cucrtemy O6bICTpbIX
nnaTtexen (CbM).

2.10. Onepauunn, npousBeneHHble C WUCNOJb30BaHWeM QR-koda, Npu3HalTCA
coBepLleHHbIMWU KTIMEeHTOM C ero cornacus.

2.11. KnueHT BnNpaBe nNpeaoctaBuTb B baHK Npu AMYHOM NPUCYTCTBUM 3asABIEHME
no d¢dopme, YyCTaHOB/IEHHOM baHKOM, B KOTOPOM YCTAHOB/IEHbl OrpaHU4YeHus
MaKCUManbHOM CyMMbl OAHOW onepaumu un (UNu) onepaumin 3a onpeneneHHbIin nepuojg
BPEMEHU, OrpaHnvYeHns no ornepaumsm MoryT 6biTb YCTAaHOB/IEHbl KaK Ha BCe onepauunmu
KnueHTa, Tak n B pa3pe3e BWAOB onepaumin. YKasaHHble OrpaHUYeHuUs He U3MEHSIOT
NIMMUTBI Ha onepaunmn, yCTaHoB/eHHble BaHKOM.

3. CneuunanbHble ycnoBus

3.1. KnueHtckada yactb Cucremsbl PoclopbaHk ycTaHaBnmMBaeTca Ha arnnapaTHOM
ObecneyeHnn KnueHTa, U NOAKIOYAETCA K CUCTEME 3/IEKTPOHHOM 06paboTkM AaHHbIX
baHka KnneHTOM caMoCTOdATENbHO.

3.2. DNeKTpPOHHble [AOKYMEeHTbl rnepeaatTcs B cneuymanbHoM ¢dopmate (B
CTPYKTYPUPOBAHHOM BUAE), a Npu ero oTcyTcTBMM — B cBobogHOM ¢opmaTe (B BUAE
NMMCbMa). DNEeKTPOHHblIE [OKYMEHTbl, MnoAMUCaHHble DNEeKTPOHHOWM MoAMUCbID, He
TpebytoT npeacrtasneHmna KnneHToM B baHK UX BEpCUA Ha ByMaXKHbIX HOCUTENAX.

3.3. DNeKTpOHHble AOKYMeHTbl KnueHTa noanexaT MCNoAHeHuio BbaHkoM npu
YCNOBUW, 4YTO OHM NOAMNMUCaAHbl DSIEKTPOHHOM MNOAMNUCbIO B MopsaKe, YCTAaHOBIEHHOM
HacToawmmMn  O6bwmMmm  ycnoBusMuM U JlIuMutamMm, npu YCJOBUM  YCMELIHOMN
AyTeHTUdMKaummn n gpeHtnpunkaumm Knmenrta.

3.4. TlloaTBepxaeHneMm NaeHTudukaumm B Cucrteme n AyteHtudumnkaumm KnmeHta
B CucrtemMe £BASAKTCA 3/1EKTPOHHbIE >XYpPHalnbl, 31€KTPOHHble MPOTOKOSbI U T.4. B
undposon ¢dopmMe, XpaHsawmecs B baHke. DNEeKTPOHHble >XXYypHasbl, 31EeKTPOHHbIE
NPOTOKOMbI U T.4. NPeaoCTaBnaAlnTCca baHKOM B KayecTBe NoATBepXKAatoLWmMX AOKYMEHTOB
Npu pacCMOTPEHMUM CNOPHbIX CUTYyauuin, B TOM YUC/e B Cyae.

3.5. [pu pernctpaunmn KnumeHta B CUCTEMY BHOCATCS MepCOHasibHble AaHHble
KnneHta, HoMepa cyeToB U Apyras uHdopmauus. O6paboTka nepcoHanbHbIX AAHHbIX
KnueHTa ocyuwectendetcd baHKoOM B uenax ucnonHeHus [orosopa PocllopbaHk, ansd
yero KnueHT gaet cornacme baHky Ha 06paboTKy NnepCcoHanbHbIX AAHHbIX.

3.6. Tlaponb un JIOrMH, CYMTAOTCA AEUCTBYHOLWMMKM C MOMEHTA perncrpaumm B
basze paHHbIXx BaHka A0 nonyyeHmss BaHKOM NMCbMeHHOro 3asBneHus KnueHta o6 wmx
HeaAenCTBUTENbHOCTN, NMbo A0 UCTEeYeHUs UX CpoKa AeUcTBus, NMbo A0 3aMeHbl UX
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BbaHkoM B cny4dasax, npeaycMoTpeHHbix [loroBopom PocZlopbaHk.

4. MpaBa n o6s13aHHOCTN CTOPOH

4.1. baHk obsizyeTrcs:

4.1.1. cdhopMmumpoBaTb U HanpasuTb KnneHTty JlornH m Maponb;

4.1.2. obecneuntb paboty Cucremsl;

4.1.3. Npon3BOAUTb 3@ CBOW CYyeT ucnpasneHune owmbok B pabote CucteMbl,
BO3HUKLWIMNX MO €ro BUHE;

4.1.4. KOHcyNnbTUpoBaTb KnueHTa no BonpocamM akcrnsyataunmm Cucrtemsol;

4.1.5. npyHMMaTb Mepbl Ans obecneyeHns 3awntbl WMHpopMaumm, a Takxe
coAepXXaHnsa DNEeKTPOHHbIX JOKYMEHTOB;

4.1.6.B cny4yae, ecnn baHk u3BeweH KnnMeHTOM o0 HeobxoamMocTn 610KMPOBKMU
aoctyna k Cucrteme, ¢ MOMeHTa m3BeweHUa KnnMeHTOM He NpuHMMaTb K MCMOJSIHEHUIO
DNeKTPOHHbIE AOKYMEHTHI.

4.2. baHK Bnpase:

4.2.1. npeanpuvHMMaTb Mepbl ANs BHECeHUs u3MeHeHun B Cuctemy PoclopbaHk,
BK/IlOYAsA CO34aHWE ee HOBbIX BEpPCUi C nocneayrwmm nsseweHmem o6 atoMm KnuveHTta.
Ecnn kakoe-nmb6o w3 BbilWeyKa3aHHbIX WM3MEeHEeHWUW/A0NoNHEeHUN Bne4vyeTr 3a cobou
HeobxoammocTb ana Knnenta moamduumpoBaTb ucnosibdyeMoe KineHTOM annapaTHoe
obecneyeHne, KnueHT nony4yaer wuHoOpMauuw npu noceweHMn baHka uAM Ha
WHTepHeT-canTe baHka: www.rdb.ru nam nHeiM cnocob6om no Bbibopy baHka;

4.2.2. BHOCUTb U3MEHEHUs W AO0NOJIHEHUSA B nepedeHb ycnyr, Obuwwue ycnosus,
Tapudsbl, JInMnutel 6€3 npeaBapuTeNbHOro cornacoBaHms ¢ KnMeHTOM C nocnenyrowmm
n3peweHmem o6 3ToM KnneHta B nopsake, npeaycMoTpeHHoM O6LWmMMn yCcnoBmusiMu.

4.2.3. poBoANTb A0 cBeaeHus KnueHTa Bco nHdopmaumto o Cucteme PoclopbaHk
nyTeMm ee pasMelleHns Ha HTepHeT-cepBepe Cuctembl PoclopbaHk. Mpu 3ToM CTOpPOHBI
noATBEpPXAAloT, YTO MHDOpMauMsa cunmTaeTcsa aoBeaeHHoM A0 KnueHTa no ucredyeHuu 3
(Tpex) pabounx gHen C aaTbl ee pa3MelleHns (BKAKYas AeHb pa3MeLleHuns).

4.2.4. yCcTaHaBnMBaTb U U3MEHATb (yBenunumBaTb, YMEHbLLATb) B OAHOCTOPOHHEM
nopsake JInMuTbl, a TakKXe YyCTaHaBAMBaTb OrpaHWYeHUs NO onepauussm cC
ncrnonb3osaHuem Cucremsbl PocJopbaHk.

4.2.5. 0TKasaTb B UCMOJIHEHUN DNEKTPOHHOrO AOKYMeHTa B ciydae, ecnm Knnent
He WaeHTuduumposaH B Cucteme PocopbaHk u/vnu He AyTeHTUdUUMPOBAH B
nopsake, NpeaycMOTpeHHOM HacTosawmnMn ObwmMMM yCNoBMSIMK, @ TaKxXe B Cliydae, ecnm
onepauumda npesblWaeT orpaHW4yeHWe, YCTaHOBJIEHHOE B COOTBETCTBUM C M. 4.2.4.
Ycnosun PoclopbaHk;

4.2.6. 6nokmpoBaTtb pgoctyn K Cucteme PocflopbaHk B cny4yae HapylweHus
KnneHtoM O6WMX yCNOBWUIK, @ TakXe B UHbIX CNy4yasax, npeayCMOTPEeHHbIX HaCToSAWMMKU
Ycnosuamu PoclopbaHk.

4.2.7.0Tkasatb KnaneHTy B npuveMe OT Hero DJIeKTPOHHOro [AOKYMEHTa,
noannucaHHoro KrneHToM DNeKTPOHHOM NOoAMUCbID B COOTBETCTBMM C  HACTOALWMMMU
Obwmmn ycnosmamm 6e3 06bACHEHUS NPUYUMH.

4.2.8. [pekpaTnTb NpueM DNeKTPOHHbIX AOKYyMeHTOB no Cucrteme PocopbaHk,
WK NpnocTaHoBuTb obcnyxmeaHue KnmneHta, nnu 3abnokmnposatb Cucremy PoclopbaHk
B COOTBETCTBMM C HACToSAWMMN OBLLNMMN YCNOBUAMN B CleayoWmMX CrydasX:

= npocpoyka onnatbl KnneHtom ycnyr baHka B COOTBETCTBUKU C Tapudamu;
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. Hannune nHpopmaunm (BoO3HMKHOBEHME NOAO3PEHMIN) O NonbiTKax KnneHTa
HaHecTu ywepb BbaHKy unm TpeTbMM nuuam nnbo HapyweHunm KOoHDMAEHUMANbHOCTU
Cpeacts goctyna K Cucrteme PocJopbaHk;

" no peweHuto (NpeacTtaBfieHND) rocyfapCcTBEHHbIX U cyaebHbIX OpraHoB B
COOTBETCTBUU C AENCTBYIOLLMM 3aKoHOA4ATeNbCTBOM Poccuinckomn depgepauynm;

" npuv BbISIB/IEHUN BaHkoM onepaumni KnneHTa, Tpebyrowmnx
AOMNONHUTENBHOINO KOHTPOAS B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuminckomn
denepaunn;

. B MHbIX Cly4yasax No ycMoTpeHuto baHka.

4.2.9. He NPUHUMATb K UCMOSIHEHUIO HENpaBUSIbHO OMOPMIIEHHbIE DNEKTPOHHbIE
NIOKYMEHTbI, @ UMEHHO:

. noAnucaHHble He B COOTBETCTBMM C HACTOoAWMMKN OBLLUMMN YCNOBUAMN;

. odopM/IeHHble C HapylweHneMm TpeboBaHMI 3aKoHOAATeNbCTBA POCCUMMNCKOM
depepaunn;

. NpW HECOOTBETCTBUM PEKBU3UTOB DJIEKTPOHHOIO AOKYMEHTa obs3aTefNbHbIM

pEKBU3UTAM, YCTAaHOBNEHHbIM 3aKOHOAATENbCTBOM Poccunckon deaepaumm u npasuiam,
yCTaHOB/EHHbIM BaHKOM;

. NpU HeAOCTaTOYHOCTU AeHEeXHbIX cpeacTts Ha Cuete KnueHTa.

4.2.10. B C/lly4yae BO3HUKHOBEHUS TEXHUYECKUX HEUCMNPaBHOCTEN WU APYrux
0b6cToATENbCTB, NPEnATCTBYOWMUX NMPUeMy U UCNOSHEHUKD DNEKTPOHHbIX AOKYMEHTOB, B
OAHOCTOPOHHEM nopsiAKe MNpPUOCTaHOBUTb Ha HeonpeaeneHHbl CpoK WUCMOoNHeHune
DNEeKTPOHHbIX AOKYMeHTOB. BaHK He HeceT OTBETCTBEHHOCTb 3a OTKa3 B MCMNOJIHEHUU
DNEeKTPOHHbIX AOKYMEHTOB MpuM BO3HWUKHOBEHWM YKa3aHHbIX B HACTOSLWEM NYyHKTe
obcToAaTenbCTB.

4.2.11. baHk BrnpaeBe B O4HOCTOPOHHEM nopsnKe U3MeHATb onepaunoHHoe
BpeMs baHka ¢ yBegoMmneHmeM o6 atom KnneHta nobbiM 13 cnocobos no Bbibopy baHka:
B CucrteMe, Ha cTeHaax B baHke, Ha WMHTepHeT-canTe baHka www.rdb.ru, He no3gHee
AHS BBEAEHMS yKa3aHHbIX U3MEHEHUN.

4.3. KnueHTt obsasyercsa:

4.3.1. ucnonb3oBatb Ana pabotbl B Cucreme Poc[opbaHk Haanexawee wu
ncnpaBHoe annapatHoe obecnedyeHne, a Takxke obecneuymBaTb €ro TexHUYeckoe
obcnyxunBaHue;

4.3.2. yctaHaBnueatb KnneHTCKyl 4acTb HoBoW Bepcun Cuctembl PocZlopbaHk,
npegnaraemMyto baHKOM, M OCyLLeCcTBNATb 3a CBOM cyeT MoauduMKauuilo annapaTtHOro
obecneyeHnsa, HeobxoauMmylo AN NpUMeHeHuMs HoBOW Bepcunm CUCTEMbl, a TakKxe
npuHMMaTb Mepbl No obecnevyeHnto 6e30MaCHOCTM U LENOCTHOCTU Cpeabl MCNOMHEHUS
(3awmTy OT BMpPYCOB, Mporpamm-3akiagok W ApYyroro BpPeAOHOCHOro MpOrpaMMHOro
obecneyeHns) Ha KOMMNbKTEPE, C KOTOPOro OCYLLECTBASAKTCA OTNpaBKa DEKTPOHHbIX
AOKYMEHTOB;

4.3.3. ocywecteBnatb Bce pgenctBua B Cucreme PoclopbaHk B CcTporom
cooTBeTCcTBUM C O6LLUMMN YCNOBUSMNU;

4.3.4. cBepsatb NHdpopMaumio ¢ co6CTBEHHBIMM AAaHHBIMU U MHPOPMUpoBaTb BaHK
0 NobbIX 0B6Hapy>XeHHbIX pacxoXxAeHusax B TedyeHume 1 (ogHoro) pabodyero gHa C AaThl
nonydenmsa NHdpopmaunm ot baHka;

4.3.5.N1py nepsBoM wucnosnb3oBaHmn Cucrtembl PocopbaHk wu3MeHuTb [Maponsb,
XpaHUTb ero B TalHe W npeanpuvHMMaTb HeobxoauMble Mepbl NPeAOCTOPOXKHOCTU AN
npeaoTBpalleHns ero HeCaHKUMOHWMPOBAHHOIMO WCMOJSIb30BaHUSA, MEHSTb ero He pexe
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OAHOro pasa B Mecsl, a TakXe HemensieHHO CTaBuTb BbaHK B M3BECTHOCTb 060 BcCex
cnydasax, korga KnueHT 3HaeT wunu nogo3peBaeT, 4vTto [laposib cTan M3BEeCTeH WHbLIM
nvuam;

4.3.6. He NepepaBaTb ApYyrnMm nnuam nHdopmauuio o MNMapone u JIorvuHe;

4.3.7.3abnokmpoBatb goctyn kK Cucrteme PocllopbaHk B cnyyasix n B nopsake,
npenycMOTpeHHOM pa3genoM 5 HacToswmnx O6bwmx ycrnosuin;

4.3.8.onnaumBaTtb ycnyru baHka B COOTBETCTBMM C Hactosdwmmm O6Wwumm
ycnosusamu n Tapudamm;

Hactoawmm KnuneHT npepocrtasngaet baHKy npaBo CrUCbIBAaTb AEHEXHble CpeacTBa
c nbbix CyetoB KnueHTa, OTKpbITbIX B baHke, 6e3 pacnopsXeHus, A4OMOSHUTENbHOIo
cornaweHms u ysegomneHus KnmeHTa, Ha OCHOBaHMM pacCYeTHbIX [OOKYMEHTOB,
YCT@HOB/IEHHbIX AENCTBYKOLWMM  3akoHoAaTenbCTBOM  Poccuinckon  ®depepaumn v
HOPMaTUBHbLIMW akTaMu baHka Poccun (3apaHee AaHHbIA akuenT), KOMUCCUWN 3a YCNyru
obcnyxumBaHua no Cucteme PoclopbaHK, B T.4. OCYyWeCTBASATb NpoAa)y/noKynKy
WHOCTPAHHOM BanNtoTbl MO KYpCYy M Ha ycnoBusax baHka Ha gaTy NOKYynKu/npoaaxu.

4.3.9. HN NpU Kaknux ob6CcTosATeNnbCTBaAxX He nepeaaBaTb TPETbMM NinLAM CBOM NpaBa
n obsasaHHoCcTK, npuobpeTeHHble no [Adorosopy PocopbaHk wn papyrne maTtepuansl,
nepeaaHHble KNMEeHTY B COOTBETCTBUM C HacTosAwmm O6WwmMMm yCnoBmsiMu.

4.3.10. Ha ocHoBaHWM 3anpocoB npenocrtaBnaTb baHKy [AOKYMeHTbl U
cBefeHus, HeobxoauMble ans NCMOJIHEHNS TpeboBaHMM AEeNCTByoLero
3aKkoHogaTenbcTBa Poccunckon depepaunu.

4.3.11. B cny4ae MaMeHeHUN Unu AOMOSIHEHUI CBEAEHUM, NpeaoCTaBNEeHHbIX
KnneHToM bBaHKy, He3aMeanutenbHo YyBeaoMuTb bBaHK, 0 @dakTte Wu3MeHeHus cC
nocneaywowmMm (B 3-AHEBHbIN CPOK) npeacrtaBneHmeM uxX B baHK. HeBbinonHeHue
AaHHoro obssatenbctBa KnmeHToM ocBoboxaaeT baHK OT OTBETCTBEHHOCTM 3a
BO3MOXHOE MNpuUynHeHne yobITKOB.

4.3.12. NCKNioUnTb  BO3MOXHOCTb  UCMOJIb30BaHMA  TPeTbUMKU  Nuuamum
MoaTBepxxaeHHoOro tenedoHa.
4.3.13. HezamennutenbHo WHpOpMUpoOBaTb BaHk (o] npekpaLieHun

ncnonb3oBaHusa MoaTeBepxaeHHOro TenedoHa.

5. Mopsspok 6NOKUMPOBKM U pas6bnokupoBku pAoctyna k Cucreme
PoclopbaHk

5.1. KnueHT o06£3aH He3ameanutenbHo 3abnokmpoBaTtb poctyn k Cucreme
PoclopbaHk B cCny4yae HeCaHKUMOHMPOBAHHOM oOnepauum Mo cyeTy, Npu MoJyyYeHuu
ApyrvMMmn nuuamm ¢ Begoma mnum 6e3s Begoma KnuneHta nHdopmaumm o lMapone, JlornHe,
BO3HMKHOBEHUWN Yrpo3bl AOCTyna MNOCTOPOHHMX nuuy kK Cyetam KnneHTa nocpeacTtBoMm
Cuctembl PoclopbaHk, KomnpoMmeTaumn (Bo3MOXHOCTM KomnpomeTtauun) Cpeancrs
poctyna Kk Cucrteme PoclopbaHk 0AHMM U3 crieaytowmnx cnocobos:

" CamocTosaTenbHO, cpeacrtsamm CucrtemMbl PoclopbaHk;

. MyteMm nogauym nu4yHo, unu Mouton Poccmm, nnu kKypbepckon cnyxbom no
agpecy baHka, dwunmanoB, AONOAHUTENbHbIX OMUCOB, WAM HAPOYHO MNUCbMEHHOrO
3asaBneHus o 6noknpoBaHmnmn goctyna Kk Cucrteme PoclopbaHk;

. Mytem nepepaun Ob6paweHnsa no TenedoHy baHka, ykazaHHOMY Ha cauTe
baHka no aapecy: https://rdb.ru/about/contacts, coobwmne Heobxoanmble Ans
naeHTudmkaumm ceegeHusa no tpebosaHmio baHka. B aTom cnydae ObpalieHne AOMKHO
6bITb NpoaybnmMpoBaHoO OAHMM M3 cnocoboB, yKasaHHbiX B n. 1.21.1-.1.21.2 O6wux
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yCNOBUI, 3a WUCK/KOYEHMEM CfiydyaeB, Korga 3akoHogaTenbCTBo PO npsaMo gonyckaer
HanpasneHne O6palleHns nyTeM WUCNONb3oBaHUSA TenedoHHOM cBsA3M. [O MOMeHTa
nonyyeHms baHKOM 3asBneHUss 0 HeobxoammocTn 3abnokupoBaTb Aoctyn Kk Cucreme
OTBETCTBEHHOCTb 3@ BCe ornepauun no cyetam KnueHta B baHke, cOBepWEeHHbIE NHbLIMU
nvuamu ¢ segoma mnm 6e3 segoma KnmeHTta, Bo3naraetcs Ha KnmeHTa;

BaHk HanpasnsieT oTBeT KnneHTy Ha ero obpalieHne o 6noknposke aoctyna Kk Cucreme
PoclopbaHk B nopsiake, npeaycMoTpeHHOM O6LWmMMm yCcnoBmsiMn.,

5.2. KnueHt HeceTt puck BCeX nocnencTeumn, CBSA3A@HHbIX C
HECaHKUMOHMPOBAHHLIM A0CTYrNoM K Cucrteme PocJopbaHk.

5.3. C MoMeHTa 6nokupoBaHuMa un A0 BOo306HOBNeHUs poctyna K Cucreme
PoclopbaHk bBaHK npekpawaeTr npueM DNeKTPOHHbIX [AOKYMEHTOB, nepeaady
NHdopmaunm no Cucteme PoclopbaHk.

5.4. PasbnokunpoBaHue goctyna Kk Cucreme PoclopbaHk, 3a6n10KMpoOBaHHOIO Nno
nHnumatmee KrnneHTa, OCyLWecTBNASEeTCS Ha OCHOBaHWM  3aaBneHuns KnuneHTa,
nepeaaHHoro baHky Hapo4HO Ha 6yMaXHOM HocuTene.

6. MopsApaok paccMOTpeHUss KOH(JIMKTHbIX CUTyauuMh B OTHOLUEHMUM
MNOAJINMHHOCTU DNIEKTPOHHbIX JOKYMEHTOB

6.1. PaccMmoTpeHue KOHMAWKTHOM cuTyaumm ocywectenserca CornacutenbHOm
JKkcneptHoM KoMuccMen Ha OCHOBaHUM 3asBneHuss ofHoh u3 CTOpOH, KOTopoe
npeacrasnserca AaMmuHuctpatopy Cucrtembl. [laHHas KOMUCCUA CO3[aeTCsH TOJIbKO MO
NMMCbMEHHOMY 3asBNeHN0 04HOMN N3 CTOPOH.

[o nopaun 3asBneHns CTOpOHaAM peKOMeHAYyeTCss NpOBEPUTb, YTO MPUUYUNHOM
BO3HMKHOBEHUSA KOHMIMKTA He SBMSETCA HapyweHue LesIOCTHOCTM MNporpaMMHOro
obecneyeHns wn/Mnu  HanMuMe HECAHKUMOHWMPOBAHHOro AocCcTyna K pecypcam
nepcoHanbHOro KomnbtoTepa (AJanee «MN2BM»), B TOM uucne 3apaxeHue [19BM
BUPYyCaMMU.

6.2. PykoBOAMT U opraHumsyet pgedtesibHOCTb CornacuteslbHOM IDKCrepTHOM
Komuccun  AgmmHuctpatop Cuctembl. CornacutenbHaa 3kcnepTHad  Komuccus
ocyliecTsnseT cBot paboTy B noMeweHuax baHka, ¢ ucnonb3oBaHuem [9BM baHka,
yCTaHoBneHHoro Ha [19BM bBaHka nporpammHoro obecneyeHus. [lporpaMMHoe
obecneyeHne COCTOUT U3 onepaunmoHHOM cuctembl NIBM, nporpaMMHoro obecnedeHus
CncrteMbl U1 TENEKOMMYHUKALUNOHHOM CUCTEMBI.

CornacutenbHas 2JkcnepTHas KoMmuccuss npouM3BOAWT aHaiN3 COXpPaAHEHHOW B
Cucteme wuctopum pgenctemii  KnmeHta — nonb3oBatens CUCTEMbl Ha  MOMEHT
BO3HMKHOBEHUSA KOHMIMKTHOM CUTyauun U onpenensieT noASIMHHOCTb HanpaBfEHHOro B
BaHK D1eKTpOHHOro AOKYMeHTa, NoanMCaHHOro B COOTBETCTBMM C HacToawmmm O6Lwmmmn
YC/TOBUSAMM.

®daKToM, noATBEpPXAaoLWwmnMm NOASIMHHOCTb DNEeKTPOHHOro OOKYMeHTa,
nognucaHHoro KrneHTOM C uWCNoOsib30BaHMEM KoAa TMOATBEPXAEHUS, SBNAETCHA
COOTBETCTBME KOAA NOATBEpPXAEHUs, KOTOpbIM 6bla1 NOANUCAH D/IEKTPOHHbLIA AOKYMEHT
KnuneHTta, Koay noareBepXaeHus, XxpaHnMmomy CUCTeMou.

6.3. CornacutenbHasa 2JkcrneptHas Komuccmns odgopMmasieT CBOe pelleHne B
nMcbMeHHoOM @dopMe. YneHbl CornacutenbHOW 3KcrepTHOM KoMuccuu COCTaBnAT W
NOAMUCLIBAKOT MPOTOKO/T MPOBEPKU U aKT, OTPaXkaroWmnin pe3yibTaTbl MPOBEPKMU.

6.4. PeweHnne CornacmtenbHon DkcnepTHon Komuccmmn aensetcs obs3aTenbHbIM
ana obenx CTOpPOH, a TakXe SABMSeTCSs OKOHYaTesbHbIM M NepecMoTpy He noanexut. B
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cnydae, ecnn ogHa m3 CTOpOH He corflacHa ¢ peweHuneM CornacutenbHON DKCNepTHOM
Komuncecumu, oHa Bnpase obpatutcs B CyA.

6.5. AaMmuHuctpatop Cuctembl npegbasnser CornacutesibHOM DKCMepTHOM
KoMuccun KOHTpOsibHble 3anmncu CTOpOoOH.

CornacutenbHas 3JkcnepTtHas Komuccma ybexpaetcs B paboTtocnocobHOCTH
nporpaMmHoro obecneveHusl.

6.6. PaspeweHue KOHMIMKTA Npu OTKase OT (akKTa OTNpaBKM DNEKTPOHHOrO
AOKYyMeHTa NpoM3BOAUTCS B CneayroweM nopsake:

a) [ns pa3speweHns KoOHMAMKTa, Npu KOTOpoM BaHK yTBepXaaeT, YTo noay4vunna oT
KnneHTa KOpPpeKTHO MNOAMMCAHHbIA DNEeKTPOHHbIN AOKYMEHT, B TO BpeMs Kak KnuneHTt
yTBEPXAAET, YTO He MoAnuCbIBan U/WUNn He OoTNpaBNsan DNEeKTPOHHbIN AOKYMeHT, baHk
npeabasnser CornacutesibHOM DKcCnepTHOM KOMUCCUM  DNEKTPOHHbLIA  LOKYMEHT,
N3bATbIA N3 apXMBa BXOASAWMX COOBLLEHNI.

6) B cnyyae oTkaza ogHou u3 CTOpOH nNpeabsBUTb Tpebyemble AOKYMEHTbI
CornacutenbHaa 3JkcnepTHas KoMuccusa nNpuHMMAET peweHue B  MOoNb3y ApYyrow
CTOpOHbI.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. KnueHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb NpeacTaB/sseMbIX
AOKYMEHTOB A4 3akodveHusa [orosopa PocJopbaHk, OTKpbITMA cyeTa U COOTBETCTBUE
NPOBOAUMBIX MO HeMy orepauun pexuMmy cyeTta, YCTaHOBJIEHHOMY 3aKOHOAATeNbCTBOM
PO.

7.2. bBaHK He HeceT OTBETCTBEHHOCTM 3a NOCAeACTBUS UCMONHEHUS MOpYyYeHUn,
BbIAAHHbIX HEYMNO/IHOMOYEHHbLIMW JINLAMKU, B TexX Cy4vasx, Koraa C WCroJsib30BaHMEM
npenycMoOTpeHHbIX 6aHKOBCKMMKW npaBunamMun npoueayp baHk He Mor yctaHoBUTb (hakTa
Bbl4ayM pacnopsXKeHNS HeyNnOSHOMOYEHHbIMU SINLAMMN.

7.3. OtBeTcTBEHHOCTb baHka nepen KnnMeHTOM orpaHuMYMBaeTCs AOKYMEHTaNbHO
noATBEPXAEHHbIM peanbHbIM  ywepboMm, BO3HMKWKMM Yy KnneHTa B pesynbrarte
HenpaBOMepHbIX AencTBui mnn 6esgencrema baHka, AencTBylWero npeaHamMepeHHo
mnn c rpybon HeoCTOpOXHOCTbo. HWM npu kKakux obcrtoatensctBax baHk He HeceTt
OTBETCTBEHHOCTM nepen KnaneHTOM 3a Kakue-nmbo KOCBEHHble, MNo60O4YHble WK
cnyyamHble ybbITKM mnm yuwepb (B TOM 4yucne ynyweHHYyl Bbiroay), AaxXe B ciaydae,
€CNun OH 6blN yBeAOMAEeH O BO3MOXHOCTU BO3HUKHOBEHUS TakuX yObITKOB Unu yuwepba.

Ecnn Bcneacrtesme HeBbINOAHEHMA (NIMB0 HeHaanexawero WCNoSHEeHUs)
KnneHToM 0653aHHOCTEN, NpeayCMOTPEeHHbIX Hactoswmmm O6wmmm ycnoBusamu, baHk
noHecetr Yyb6bITkn (NMb6o Ha Hero 6yayT HanoXeHbl B3biCKaHWA), KnaneHT o6s3aH
BO3MECTUTb UX B NOJIHOM ob6beMe.

7.4. bBaHK He HeceT OTBETCTBEHHOCTU B KOHMJIMKTHbIX CUTyaumsax, BO3HUKLUUX
BCeAcTBME HeucnosiHeHns KnueHToMm Hactosawmx O6wmx ycnoBui, a Takxke BO BceX
cny4yasax, Korga Takue cnydaum Haxoasatcs BHe cdhepbl KOHTpons baHka.

7.5. BaHK n KaneHT HecyT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MHbOpMauuu,
npeaocTaBNsaeMOn Apyr Apyry.

7.6. KnueHT HeceT OTBETCTBEHHOCTb 3@ NpaBWIbHOCTb  odopMaeHus
DNEeKTPOHHOro AOKyMeHTa.

7.7. KAneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb M KOH(WUAEHUMANbHOCTb
Cpeacts goctyna Kk Cncrteme PocJopbaHK 1 3a BO3MOXHble HEFATUBHbIE NOCNEACTBUS NX
KoMnpomeTaumu/HapyweHns KOHPUAEHUMANbHOCTU, W He BNpaBe nNpeabsBnsTb
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npeTeH3nn K baHKy nNo nNoBoAy NpoOBeAEeHHOM onepaumm No DNEKTPOHHOMY AOKYMEHTY
npu YCNOBUU MNONOXUTENbHOIO pe3ynbTata nposBepkn Cpeacrs agoctyna K Cucreme
PoclopbaHk n noanucaHna DNeKTPOHHOro AOKYMEHTa B COOTBETCTBMWM C HACTOALMMU
O6bwumMKn ycnoBmsaMM, 3a WUCKIKOYEHMEM cnydasi, kKoraa KnueHT npeaBapuTesibHO, B
COOTBETCTBMM  C  HACTOAWMMM ObwmmMn  ycnosuaMKn,  yBeAOMWUN BaHk o
KoMnpomeTaumu/HapyweHnmn KoHdpuaeHumanbHoctn Cpeacts goctyna K Cucreme
PoclopbaHk 1 Cpeacts noaTBEpXKAEHUS.

7.8. BbaHK He HeceT OTBETCTBEHHOCTb 3@ HECAaHKUMOHWPOBAHHOE CNUCaHue
AEHEeXHbIX cpeacts co cyetoB KnmeHTa B criydae HapyweHus KMeHTOM CpOKOB U
nopsaka yseaomneHms baHka o HeobxoaumocTu 6nokmpoBaHus goctyna kK Cucrteme B
cooTBeTCTBUU C TpeboBaHMAMK HacToAWMX O6WmX yCnoBui.

7.9. CTOpOHbI cOornacHbl C TeM, 4YTO  WUCMNONb30BaHMWE  BCEMMUPHOM
TeNeKOMMYHMKALMOHHOM ceTu obuiero agoctyna MIHTEpHET MOXET Bbl3blBaTb NepepbiBbl B
npuemMe n obpaboTke DNEeKTPOHHbLIX AOKYMeHTOB B Cucteme PoclopbaHk, cBsizaHHble C
oTKasaMu Te/IeKOMMYHUKaUNOHHOIo obopynoBaHus npoesanaepos
TE/IEKOMMYHUKAUMOHHbIX YCNYr, a TakXe BUPYCHbIMM U MHbIMKM aTakaMu Ha Cucremy.
CTOopOHbI 06513aHbl NPMHUMATL BCe AOCTYMNHble CNOCO6bI 3aWmMTbl OT YKa3aHHbIX Yrpo3.

7.10. bBaHK He  HeceT OTBETCTBEHHOCTM 3@ TeXHUYeCcKoe  COCTOsIHMe
KOMMbIOTEPHOr0 U MHOro obopyanoBaHusa KnneHTta, BO3MOXHbIE MOMEXU B JIMHUAX CBSA3W,
npekpaweHue pabotbl CUCTEMbI M3-3a OTK/OUYEHUS 3/1IEKTPOIHEPIUM U MOBPEXAEHUS
NIMHWKW CBA3UM, NporpaMMHo-annapaTHble cbon CUCTeMbl, a TakxXKe B CNyyasaX, YKa3aHHbIX
B N.4.2.11, n n.7.9. Ycnosun PoclopbaHk.

7.11. baHK He HeceT OTBETCTBEHHOCTU:

. 3a MOCNeACTBUS, BbI3BaHHble M34aHWEM YMNOJIHOMOYEHHbIMM OpraHamm
Poccunickon ®depepaumm WM MHOCTPAHHOIO rocygapcrBa HOPMaTUBHbIX aKTOB,
3anpewanLmx nam 3aTpyaHsaowmx nonb3osaHme Cncremon PoclopbaHk;

o 3@ HeucnpaBHOCTM B YHKUMOHMPOBAHMM annapaTHoro obecneyeHus
KnneHta, a Takxe KnueHTckon 4yactm Cuctembl PoclopbaHk Ha HeucnpaBHOM
annapaTHoM obecnevyeHnn Knmnenrta;

o 3a HeCaHKUMOHWMpOBaHHOEe ucrnosb3oBaHue [lapond, JlornHa, noanorv wu
3noynotpebneHns Nnpu nx UCNONb30BaHUN;
. 3a nocneacTeus, Bbi3BaHHble HecobnioaeHneMm KnueHtom TpeboBaHui no

akcnnyataumm Cuctembl PoclJopbaHk u/mnn Kaknm-nmbo MHbIM HapyweHneM KnneHTom
HacTosAwmx O6WmxX ycnoBuim;

. 3a [OENCTBUA TPETbUX nNuULU, a TakKxe obcTosaTenbcrBa, OT baHka He
3aBuUcsLIME;

. BC/1IeACTBME HAPYLLUEHMS CUCTEMbI 3aWMTbl MHDOPMaLMK He Mo BUHe baHka;

. 3a ywepb, BO3HUKWKWA B pe3ynbTaTe€ HECBOEBPEMEHHOIO YBEAOMJIEHUS
BaHka o0 npekpalweHnn ncnosb3oBaHms NoaTBeP)KAEHHOTrO TenedoHa;

. 3a HepocTaBKy / He nosnydyeHune KnameHToM SMS-coobuweHun unu push-
coobuieHu Ha MoaTBep)XAeHHbI TeniedoH No NpUUYMHAM, He 3aBucAWMM oT baHka;

. 3a ywepb n pasrnaweHve 6aHKOBCKOW TalHbl, BO3HMKLUIME BCeACTBME
aonycka KnmeHToM TpeTbux Nu1L K Mcnonb3oBaHuio MoaTBepxaeHHOro tenedoHa;

. 3a MNOCNeACTBMS WCMOSIHEHUS pPacCnopsiXeHUs / COBEpPLIEHUS CAENKU C

ncnonb3oBaHmeMm Koga noATBepXAeHUs, HarpassieHHOro baHkoMm Ha nO,U,TBep)K,U,eHHbIVI
Teﬂeq)OH, B TOM u4ucre B CJy4yae wucnonab3oBaHus [loaTBep>XAEeHHOro Te.ﬂed)OHa
HEYMNOJIHOMOYE€HHbIM JTULIOM,
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. 3a ywepb, BO3HMKWIKWWA BCNeACTBME yTpaTbl wan nepefayun KaneHTom
MoaTeepXaeHHOro TenedoHa (MobunbHoOro yCTpOWCTBa nnu CUM-KapTbl)
HEeYMNOSIHOMOYEHHbIM NNLaM;

. 3@ HEBO3MOXHOCTb HarnpassieHus KnueHTy SMS-coobuweHna unu push-
coobueHns no He 3aBucAWwmMM ot baHka npuunHam, B TOM YMCNE, HO HE OrpaHUYMBAsNACh,
no NpUUYMHE He npegocTtaBneHnss baHKy CTOPOHHWMMU OpraHusaumaMm HeobXOoAUMbIX
CEepBUCOB.

8. Cpok pencreua floroBopa PoclopbaHk

8.1. [Jorosop PoclopbaHk BCTynaeT B cuiy C MOMeHTa akuenTta baHkoMm odepTbl
KnueHTa u AeNCcTBYeT A0 MOMEHTa npeKkpalleHns nx 4encreus.

8.2. [Oeuncteue orosopa PocJopbaHk MoXeT 6bITb NpeKkpaLleHo:

8.2.1. no cornawenunto CTOpOH;

8.2.2. no nunuymatmee Knmenra;

8.2.3. M0 wuHuumatmee baHka (B OAHOCTOPOHHEM MOpsAKe) B CleAyrLWnx
cny4yasax:

o B C/ly4yae npocpoykun ornatbl KnmeHToMm ycnyr baHka B COOTBETCTBUM C
Tapudamu;

o B Cny4dyae Hannumsa uHdopmauum o nonbiTkax KnneHTa HaHecTu yuwepb
BaHKy nnn TpeTbum nuuam;

. KnneHT He ocyuwecTtsnsaet Bxon B Cucrtemy PocllopbaHk B TeuyeHue ABYyX
ner;

. B MHbIX Cy4yasaX, No ycMoTpeHuto baHka.

8.3. KnueHT yBepgomnsieTtcs baHKOM 0 npekpaweHun pgencrtsmsa [orosopa
PoclopbaHK 3aka3HbIM NMMCbMOM Mo noyTte. Jorosop PoclopbaHk npekpawaeT agencreme
Nno UCTeYeHUn OAHOro Mecsiua Co AHA HanpasneHusa baHKoM 3aka3Horo nucbma.

8.4. Tpu npekpaweHun penctemsa [orosopa PocopbaHk no wuHuuuatusee
KnuneHta, KnuneHT nopaet B baHk 3asaBneHune no ¢opMme baHka C ykasaHueM patbl
npekpawieHusa aencrena jorosopa PoclopbaHk.

111. PASAEJ
ycnoeus OTKPbITUA, OBCITYIXKUBAHUA N 3SAKPbLITUA
BAHKOBCKUX CHETOB ®U3NYHECKUX JTNL

1. O6wme NonoXkeHna YCJI0BUN OTKPbITUA, 06CNTY)KMBaHUA U 3aKpPbITUA
6aHKOBCKMUX cHeTOB (hU3nNUYEeCKUX numy

1.1. Paspgen | O6wmx ycnoBun, HacTosiwme YCIoBUS OTKPbITUS, 06CIYyXUBaHUSA
N 3aKpbiTUS 6aHKOBCKUX cyeToB duamnyecknx nuy (YCnosms cHeToB) YyCTaHaBMBAKOT
NoOpsAoK OTKpbITMA U obcnyxuBaHnsa CueToB (PU3NYECKUX UL WU perynupyroT
OTHOLLUEHMUS, BO3HMKAIOLWME, B CBA3WN C 3TUM Mexay KnneHToM un baHKoM;

1.2. 0O6wue ycnosusa, HacTtoswme Yciosumsa cyeToB (B coctaBe Obwmnx ycnosun),
3asBneHne Ha OTKpbITUE cyeTa, Haanexawmm obpa3oM 3anosIHEHHOE M NoAMMCAHHOoe
KnneHTtoM, U Tapudbl B COBOKYMHOCTU SBASKTCSA 3aKIOYEHHbIM Mexay KraneHTom u
BaHkoM [JoroBopoM Tekyuwlero cyeta (JoroBopoM cuyerta).

1.3. [oroBop cueTa 3akfw4yaetcs nyteM akuenta baHkoM odepThl,

cogepxallencs B 3asiBNeHUM Ha OTKPbITUE cyeTa, NojsydyeHHOM BbaHkoM oT KnuneHTa u
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nognmcaHHoMm KnueHtoM. AkuenTtoM baHka sBnsetcsa oTkpbiTue KnneHty Cuyera.

1.4. [JoroBop cuyeTa MOXeT 6bITb 3aknyeH Ha 6yMaxKHOM HocCuUTene WnM no
Cucreme.

1.5. [lMoanucaHumeM 3asBneHns Ha OTKpbITME cyeTa KnneHT noarBepxaaeTt dakTt
o3HakoMneHus ¢ O6wmnmmn ycnosmusmum n Tapudamm n BblpaxkaeT CBOe corfiacnme co BCEMMU
YCNOBUSIMN OTKPbITUSA U BeaeHns CueTa.

1.6. B cootBeTctBUM C HacToswmmm O6WKMMK yCcnoBusMU KnmeHTy MoryT 6biTb
OTKpbITbl CyeTa B UHbIX BantoTax, OT/IMYHLIX OT BankoTbl nepsoro Cyera.

2. Mopsaok oTKpbITUA U BeaeHuna Cueta

2.1. [Ansa otkpbiTua CyeTta KnneHT npeaocrasnseT B baHK AOKYMEHTbI, NepeyeHb
KOTOpPbIX YCTAaHOBJ/IEH BHYTPEHHUMN AOKYMeHTaMn baHKa B COOTBETCTBUM C HOPMATUBHO-
npaBoBbIMM akTaMm Poccuiickon degepaunn.

2.2. OTtkpbiTMe CyeTa Npom3BOAUTCHA, ecin BaHKOM nonyyeHbl BCe LOKYMEHThI,
yCTaHOBJ/IEHHbIE AENCTBYIOLWMM 3aKoHOAATENbCTBOM PO M BHYTPEHHUMWU AOKYMEHTaMu
baHka, a Takxe nposeaeHa naeHTudukaumsa KnuenTta/lMNpencrasutens, AEUCTBYHOLLErO
Ha OCHOBaHWM AoBepeHHOCTM, beHedwuumapHoro Bnagenbua, BbirogonpuobpeTtaTtens
(Npn HanNMuMKn) B COOTBETCTBMM C 3aKOHOAATENLCTBOM PO,

2.3. [Ana cosepweHna onepaunmn no Cuety BaHkKk wnaeHTuduumpyet
KnuenTta/lNpeacrasutens, beHeduumapHoro Bnagensua, Bbirogonpuobpertatensa (npu
HaJM4Mn) Ha OCHOBAHWUU MpPeabsBNEHHOro AOKYMEHTa, YAOCTOBEPSAIOLWEro JIMYHOCTb, U
MHbIX AOKYMEHTOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM PO.

2.4. CnucaHue aeHexHblx cpeacts co CyeTa Npou3BOAUTCS B npeaenax ocratka
cpeacts Ha CueTte, KpegntoBaHme CyeTa AONyCcKaeTCs Ha OCHOBaHUU cornaweHunsa baHka
n KnueHra.

2.5. CnucaHune geHexHbIX cpeacts co Cueta KnueHTa npousBoAMTCA TOJSIbKO Ha
OCHOBaHWUM ero pacnopsixeHusa. CnucaHue cpeactB co Cuyeta KnmeHTa 6e3 ero
pacnopshKeHus ocylecTBnsaeTcd baHKOM TO/IbKO MO peLlleHnto Cyaa, a TakxKe B cryyasx,
cneymanbHO  YCTaHOBMEHHbIX 3akoHoaaTenbCTBOM P® nnbo npeaycMOTpeHHbIX
JorosopoM cueta mexay baHkoMm un KnmeHTtom.

2.6. B cnyyae OTCYTCTBMA AeHeXHbIX cpenctB Ha Cuyete KnnmeHTa Ha MOMEHT
CMUCaHUSA CPeacTB pacyeTHble AOKYMEHTbl UCMOJSIHEHUIO HE MnoAJsiexaT M BO3BpallatTCs
KnueHTy.

2.7. B cnyyae BO3HMKHOBEHWUsI Hepa3pelleHHoro (TexHu4yeckoro) oepapadTa
KnneHt o06sa3yeTca ynnatute baHKy npoueHTbl 3a MNOJib30BaHWE Hepa3peleHHbIM
(TexHnyecknm) osepapadToM B COOTBETCTBMM C Tapudamu, a Takxe obecneuynTb
rnoraweHne 3a40/HKEHHOCTM MO He3aBeplweHHOMY (TexHM4Yeckomy) oBepapadpTy B
KpaTyallime CpoKM, HO He no3gHee pAHSA npeabssneHns baHkom TpeboBaHua 0
noraweHnn AaHHOW 3a40/1KEHHOCTH.

2.8. [Tpn Hannuum 3agomxkeHHoCcTn KnneHTta nepeg baHKOM no He3aBepLIeHHOMY
(TexHnyeckomy) oBepapadTy, nocTynawwme AeHexHble cpeactea Ha  Cuet
CNMCbIBAOTCSA B NEPBYIO o4yepenb B noraweHune ob6sa3aTtenbCTB No ynjaTe NpoueHTOoB, a
OCTaBLUAsAICA CyMMa HanpaBAasieTCsa B MNoralweHme OCHOBHOro gonra, ¢ cobnogeHunem
o4yepeaHOCTU NnaTexen, NpeayCMOTPEHHbIX AENCTBYOWMM 3aKOHOAATENbLCTBOM PO,

MpepoctaBneHne KnuneHty osepapadTta (pa3peweHHoro) AonyckaeTcs B nopsake
M Ha yCnoBusax, onpeaeneHHbix CTopoHaMn B oTAENbHOM cornaweHnmn banka n KnveHra.

2.9. baHK He BbinnaymBaeT KnWeHTy NpoOuEeHTbl 3a MOJsib30BaHMe AeHeXHbIMU
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cpenctBamu, Haxogswmmuca Ha CueTe KnueHTa, eciM WHOe He npeaycMOTPEHO
AOMNONHUTENbHbLIM COrflaweHneM, 3aKal4vYeHHbIM Mexay baHkoM un KnueHToM wnu
Tapudamu.

2.10. baHK rapaHTMpyeT TaWHy O6aHKOBCKOro c4yeTta, onepauuvin NO HeMy u
ceegeHnn o KnueHte. CBegeHusi, coctaBnsawwme 6aHKOBCKYK TaWHy, MOryT ObiTb
npeacTaBneHbl TOIbKO caMoMy KnuneHTy unu ero lNpeacraButento. [ocynapCTBEHHbIM
opraHaMm M WX LAO/HKHOCTHbIM JiMUaM Takue cBedeHust MoryT ObiTb npeacTaBrieHbl
UCKMOYNTENBHO B Ciy4Yasx WM nopsake,  npeaycMOTpPeHHOM  AenCTBYOWMM
3aKoHoAaTeNnbCTBOM PO,

2.11. B cnyyae oTcyTCcTBUSA npaBa y KnmeHTa nonyymTb, WU/WUnmM BO3MOXHOCTU Y
baHka BblaaTb co CyeTa HaNM4Hble AeHeXHble CpeacTBa B MHOCTPaHHOM BantoTe, baHk
BblAaeT AEeHEeXHble cpeacTBa B pybnsix no Kypcy B COOTBETCTBMW C HOPMATUBHbBIM aKTOM,
B C/lyyae OTCYTCTBUS COOTBETCTBYIOLWErO0 HOPMAaTUBHOIO akTa — No Kypcy baHka Ha gaTy
CcoBepLUEeHNs onepaunn.

3. MpaBa n o6s3aHHOCcTN CTOPOH

3.1. baHk obs3yercsa:

3.1.1. CosepwaTtb anga KnueHTa BCe onepauuu, NpeaycMOTPeHHble A1 CYeTOB
AAHHOro BMAa, Ha BO3Me34HOM OCHOBE B COOTBETCTBUM C Tapudamu.

3.1.2. 3auncnartb Ha CyeT noctynawwme Ha nmga KnmeHTta AeHexHble CpeacTBa;

3.1.3. [Mlpon3BoauTb onepaummu Mo rnopyyeHnsaMm KnveHTa B COOTBETCTBUU C
MpaxxpaaHcknMm KopekcoMm Poccunckon depepaunn v ApyrMMM HOPMAaTUBHbIMM akTaMu
LleHTpanbHoro baHka Poccuu, BanTHbIM 3aKoHoZaTesNbCTBOM P®, a Takxe
MeXAYHapOoAHbIMU YHUPUUMPOBAHHBLIMKU NpasBuiamMu n obblyasamu.

3.1.4. BoigaBatb KnueHTy wunmn ero [lpeactraButento BbiNMMCKM co CuyeTa Ha
byMaxHOM HocuTene He rno3gHee cnepywuwero paboyero AHA, cneayrowero 3a AHEM
obpaweHns KnmeHta B baHK. Bbinnckn no CyeTy CUMTalOTCA NOATBEPXAEHHbIMU, €Cu
KnneHT He npeacraBuT CBOM 3aMeyaHUss B MUCbMEHHOM BMAE B TeyeHue [ecaATu
KaneHaapHbIX AHEN CO AHSA MONYyYeHUSs BbINUCKMW.

3.2. baHk Bnpase:

3.2.1. B yCTaHOB/EHHbIX 3aKoHOAATeNbCTBOM PO wvAM WMHLIMM HOPMATUBHbLIMU
akTamm PO cny4dasx oOCywecTBnAssTb KOHTPOJIb 3@ COOTBETCTBMEM AEUCTBYHOLLEMY
3aKkoHoAaTenbCcTBy PO npoBoamMMbix KnneHToMm onepauunin no Cyety.

3.2.2. CnucbiBaTb co Cyeta 6e3 pacnopsbkeHuss KnneHTa AeHeXxHble cpeacTBa B
cnepylowmnx cnyyasax:

. B onnaTy ycnyr baHka B cooTBeTCcTBUM C Tapudamu;

. CYMMbl pacxofoB, MOHeCeHHbIX baHKOM, Npu npoBeaeHUW onepaunmii no
Cuety (noutoBO-TenerpadHble pacxodbl, KOMUCCUMM 6GaHKOB - KOPPECrnOHAEHTOB U
npouue);

. OWMOBOYHO 3aUMCIeHHble AeHEeXHble CPpeacTBa;

. AEeHeXHble cpeacTBa B NoraweHne 3af40/HKEHHOCTUM (BO  MCMOJIHEHME

obszatenbctB) KnueHta nepea baHkoM no nbbiM A0roBopaM, 3aK/AKOYEHHbIM Mexay
BbaHkoM 1 KnneHTtomMm;
. Ha OCHOBAHWUN UCMONTHUTENbHbLIX U MPUPABHEHHbIX K HUM AOKYMEHTOB;
. B UHbIX C/y4asax, npenycMoTpeHHbIX 3aKOHOAATENbCTBOM PO,
B cnydae oTCyTCTBMS WM HEOAOCTAaTOYHOCTU AEHEXHbIX CPpeACTB Ha MHOM cuyeTte
KnueHTa, OTKpbITOM B baHke Ha MOMEHT CrnuUCaHusa C TaKOoro cyeTa 3a40/1KEHHOCTU
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KnuenHta nepen baHkoMm, bBaHk BnpaBe cnucatb 6e3 pacnopsixeHnsa KnueHTa
npuunTalowmnecs emy aeHexHble cpeactsa co Cuyeta KnmeHTa WM KOHBEPTMPOBATb
WHOCTPaHHYIO BantoTy No Kypcy baHka Ha AeHb coBeplueHns onepaunm (ecnim UMHOM Kypc
He YCTaHOBNEH 3aKkoHoAaTesbCTBOM PO wnAM akTOM rocyaapCTBEHHOro opraHa /
rocygapCTBEHHOro AO/HKHOCTHOrO nuua) B CyMMe, HeobxoamMmom pAns noraweHus
3ap0/mKeHHoCcTn KnneHTa nepes baHKOM M HanpaBUTb NOJTyYEeHHblE AeHeXHble CcpeacTBa
Ha noraweHune 3a80/HKeHHOCT KnneHTta nepeg baHkoM.

Hactoawmm KnuneHT npegocrasngaetr baHKy npaBo CrUCbIBATb AEHEXHble CpeacTBa
c nmobbix cuyeToB, OTKPbITbIX B baHke, 6e3 pacnopsxeHusa, AOMOSHUTENbHOIo
cornaweHms wn yeBeaomMneHumss KnueHTa, Ha OCHOBAHWM pacyeTHbIX [AOKYMEHTOB,
YCT@HOB/IEHHbIX AENCTBYKWOLWMM  3akoHoAaTenbCTBOM  Poccuinckon  ®depepaumn  u
HOPMaTUBHbLIMW akTaMn baHka Poccuu (3apaHee AaHHbIN akuUenT), KOMUCCUKU MO NtobbiM
BMAAM onepauuin, a TakXe AeHeXHble cpeacTBa B N0b60OM CyMMe, B CYET norawleHus
3a40/KEHHOCTM No NbbiM oba3aTtenbctBaM KnueHta nepea baHkoM, B TOM uucne,
KpeauTHbIM AorosopaMm, pnorosopaM 06 OTKPbITUM KpeaUTHOW JIMHUKM W APYrUM
obs3aTtenbcTtBaM nepen baHKOM, B T.4. OCYLWECTBAATb NPOAAXY/MOKYNKY WMHOCTPaHHOWM
BaslOTbl MO KYPCY U Ha ycnoBuax baHka Ha AaTy MOKynKu/npoaa)xu.

3.2.3. CocTtaBnsiTb OT WMMeHM KnumeHTa pacyeTHble AOKYMEHTbl Ha OCHOBaHWUMU
pacrnopsbxeHnss KnneHta, oopMsIEHHOro B COOTBETCTBUM C TpeboBaHmamm baHka.

3.2.4. OtkaszaTtb KnmneHTy B OTKpbITUM CyeTa B Cny4vasx:

. HanuuMg OCHOBAHWUW ANs OTKasa B OTKPbITUM CYeTa, YCTAHOBJIEHHbIX
3aKoHogdaTenoCctBoM PO B cdepe npoTtuBoaencTsma neranmsaunmn (OTMbIBAHMUIO)
A0X0A0B, MOJIYYEHHbIX NpPecTynHbIM NyTeM, U (UHAHCUMPOBAHWUID Teppopu3Ma uUIu
3aKoHoaaTenbCTBoM PO 0 6aHKpOTCTBE;

. He npenocTaBfeHuns KnueHtom/lMNpeacrasutenem AOKYMEHTOB,
HeobxoamMMbIX Ansa wnaeHTudukaumm Knuenta, ero [lpeacrasutens, beHeduumapHoro
Bnagenbua mn Boirogonpuobpetatens, a TakXxe AOKYMEHTOB, NOATBEPXAAKWMUX AaHHblEe
cBefeHuns;

. npegoctaBneHme  Knuentom/lMpeacraBuTeneM  HeAOCTOBEPHbIX  SN6O
HeAeNCTBUTENbHbIX AOKYMEHTOB;
. He nNpeaocTaBfieHMs KNMeHTOM AOKYMEHTOB U MH(OpMauMn B Lensx

ncrnonHeHus BaHkoM 3akoHoaaTtenbcTBa PP B cepe ocyllecTBneHns pMHaAHCOBbIX
ornepaumuii ¢ MUamMmn, Ha KOTOpPbIX pacnpoCTPaHSETCS 3aKOHOAATENbCTBO MHOCTPAHHOIO
rocyZapCTBa O Hasloroo610XXeHUM MHOCTPAHHbIX CYETOB;

. B MHbIX CNy4asix, NpellyCMOTPEHHbIX 3aKOHOAATENbCTBOM PO,

3.2.5. OTKa3aTb B UCMONIHEHUM pacnopshxeHns KMeHTa 0 COBepLUEHUN onepaunii,
3a UCKJTIOYEHMEM OMnepaumii No 3a4NC/IEHMIO AEHEXHbIX CpeacTB Ha CUeT B Cciydasx:

. ecnu pacnopsikeHne KnueHta odOpMSIEHO C HapyweHuamMn TpeboBaHui,
YCTaHOBJIEHHbIX 3aKOHOAATENbCTBOM PO 1 npaBunamu baHka;
. ecnn KnMeHT He BbINONHSAET TpeboBaHue baHka O npeaocTaBieHUn

AOKYMEHTOB, SBASIOWMXCA OCHOBAHMEM AN MpoBeAeHMs onepauuni, a Takxke
AOKYMEHTOB M WHdOpMauMm B ULeNnsax ucrnonHeHums BbaHKOM 3akoHozatenoctBa PO B
chepe npoTuBoAenCcTBMSA  neranusaumm  (OTMbIBAHMIO)  AOXOA4O0B,  MOJyYeHHbIX
NpecTynHbIM nyTeM, U (GUHAHCUPOBAHUIO Teppopu3Ma UM 3akKoHoaaTenbctBa P® o
6aHkpoTCcTBE, NMMBO NpeaocTaBnseT He Hagnexawmm obpa3oM opopMIeHHble AOKYMEHTbI
WNN HefOCTOBEPHYH MHpOpMaunto;

" aencrteua (6espencteuns) KnueHTta, npendarcrBylowero baHkKy 3aBeplunTb
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obHOBNEeHMe cBeAeHWN, MOJSlyYeHHbIX B pe3ynbTate wuaeHTudukaumm Knuenta/
Mpeactasutens/ Boirogonpuobpetatens/ beHeduumapHoro sBnagensua;

. ecnm wn3 npeaocraBneHHoro KnameHToOM pacrnopsXXeHus U AOKYMEHTOB,
ABNSAIOWMXCA OCHOBaHWEM Af8 MpoBeAeHUS onepauuu, cneayetr HecooTBeTCTBue
NpoBOAMMOM onepauun pexunmy Cuyerta;

. ecnn pacnopsixeHne odOpMNEHO Ha CyMMy, MpeBbIlAOWYy O0CTaToK
AEHEeXHbIX cpeacTts Ha CuyeTe, C y4eToM KoMmnccuim baHka;
. HanM4ns OCHOBAHWW AN OTKa3a OT BbINOSIHEHUS OonNepauun rno NOpPyvHeHMUIo

KnueHTa, YyCTaHOBNEHHbIX 3akoHogaTesnbCTBOM PO B cdhepe NpoTMBOAENCTBUSA
neranusaumm  (OTMbIBAHWUIO)  AOXOAOB,  MNOJIYYEHHbIX  MPEeCcTynHbIM  NyTeM U
(dpUHaAHCMPOBaHUIO TEPPOPU3MA UM 3aKOHOAATENbLCTBOM PO 0 6aHKpOTCTBE;

. npeaycMOTPEHHbIX 3aKoHoAaTenbCTBOM PO o0 6aHKpOTCTBE, B TOM 4ucCre,
npu BBeAeHMW B OTHOWeHMM KnumeHTa B paMkax pena o 6aHKpOTCTBe npoueaypsbl
pecTpyKTypusaumm 40Aros Uan peanmsaumm MMyLLecTBa;

. B MHbIX C/ly4yasax, NpeayCcMOTpPEHHbIX 3aKoHoA4aTelbCTBOM PO,

3.2.6. [1pUOCTaHOBUTL MCMNOJSIHEHME pacnopsiXXeHns KnveHTa O CoBeplueHUuM
onepaunn Ha CpoK Ao ABYX paboumx gHen, Npyv BO3HMKHOBEHUW Y BbaHKa noao3peHui,
4yTO onepaumsa coseplwaetcsa 6e3 cornacma KnueHnta. BaHk mHdopmupyeT KnueHTa o
MPUOCTAHOBJIEHUUN WUCMOJIHEHUSA pPacCnopsI)XeHUs C NOMOLWb HanpasjeHna SMS-
cooblweHns unu 3BOHKa Ha HoMep TenedoHa KnueHTa, ykasaHHbIn B 3asaBrieHuun. Npwu
oTcyTcTBuM B bBaHke cBegeHun O HoMmepe TenedoHa KnueHTa, baHk WHboOpMmupyeT
KnueHTa nyTeM HanpaBneHus coobuweHnus rno WHbIM nNpenoctaBNeHHbIM  KnnMeHToM
KaHanam CBs3MU.

3.3. KnuneHT 06513yeTcs:

3.3.1. BoinonHatb TpeboBaHUSA AenCTBYyOWero 3akoHogaTenbcTtsa, WHCTpykuun,
MpaBun, ApyrMx HOPMATMUBHLIX aKToB LleHTpanbHoro baHka P®, BanwTHOro
3aKkoHopaTenbcrea PO.

3.3.2. [1lpn OTCYTCTBUM UM HEOOCTAaTOYHOCTU AEeHeXHbIX cpencTB Ha CuyeTe ans
onnatbl ycnyr baHka 3a obcnyxuBaHue cuyeTa, COrflacHO YCTaHOBMEHHbIX Tapudos,
nononHaTb CyeT Ha HeAOoCTalLWY CyYMMYy B TeYeHue ABYX AHEW CO AHS MOoJslydYeHust oT
BaHka cooTBeTCTBYIOLWEro YBEeLOM/IEHUS.

3.3.3. OnnaymeBaTtb ycnyru, OKasaHHble baHkoM, B COOTBETCTBUU C
yTBepxaeHHbIMM BaHkoMm Tapudamm n B nopsake, yctaHoBneHHoM O6LWMMN yCnoBUaMN.

3.3.4. B Teyenune 3 (Tpex) 6aHKOBCKMX AHeN Nocne nonyyeHus BbiNUCcKkM co CyeTa
yBegomutb BbaHk 06 owwnboyHo 3aumcneHHonm Ha ero CyeT CymMMe M BO3BpaATUTb
YKa3aHHyl CyMMYy BaHKy.

3.3.5. He no3aHee 2 (ABYX) 6aHKOBCKUX AHEN C AaTbl NONyYeHUe yBeAOMNEHUS OT
BaHka KnueHT o06a3aH BepHyTb OWWMOOYHO 3auncrieHHble Ha ero CyeT AeHeXHble
cpeAacTBa.

3.3.6. Npepocranatb baHKy 3a89BKy Ha MoslydeHUe HaJIMYHbIX AEHEeXHbIX CPeaCTB
B Nopsiike N CPOKK, yCTaHOBNEHHble Tapudamu baHka.

3.3.7.B cnyuae, ecnu npu nposefeHnM 6aHKOBCKUX onepauuim U UHbIX CAENO0K
KnneHT pencreByeT K Bbiroge ApPYyroro avua, B YacTHOCTM Ha OCHOBAHUW areHTCKOro
A0rosopa, AOroBOpPOB MOPYYEHUSA, KOMUCCUU U LOOBEPUTENIbHOrO ynpasneHusa, KnueHTt
obsa3aH npeacraeutb B baHk cBegeHuMss o0 Bbirogonpuobpetatene no  ¢opme,
yCTaHOBNEHHON BaHKOM.

3.3.8. CaMoCTOATENIbHO 3HAKOMUTLCA C KU3MeHeHusmm B O6wue ycnoBus W
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Tapudbl nytem obpaweHus K UCTOYHMKAM, MNOCPeACTBOM KOTOpbiX BbaHk yBegomnser
KnnentoB 06 naMeHeHmnn Hactoawmx O6wmnx ycnosum u Tapudos.

3.3.9.MpepnoctaBnatb baHKy [OOKYMEHTbl, S$BAAOWMECHS OCHOBaHMEM ANd
npoBeAeHUst onepauui, a TakXe AOKYMEeHTbl W WMHPOpMauUd B UeNsiX UCNOoSIHEeHMuS
BaHkoM 3akoHogaTenbcTBa PO B chepe npoTUBOAENCTBUSA neranmsaumm (OTMbIBAHMUIO)
A0X0A0B, MNOJIYYEHHbIX nMpecTynHbIM nyTeM, W GUHAHCUPOBAHUIO Teppopu3Ma U
3aKkoHogaTenbcTtBa P® o 6aHKpoTCTBE.

3.3.10. Mpenoctanate baHKy [AOKYMeHTbl W WHQoOpMauuMi B  Uensax
ncnonHeHnss baHkoM 3akoHopaTenoctBa PO B cdepe ocyuwectBneHnUs @UHAHCOBBIX
onepauui C nMUaMu, Ha KOTOPbIX PaACNpOCTPaHAETCH 3aKOHOAATENbCTBO WHOCTPAHHOIO
rocynapctBa O Hanoroob6a0XeHUM MHOCTPaHHbIX CHETOB.

3.4. KnueHT Bnpase:

3.4.1. CaMOoCTOSATENIbHO pacnopsiXaTbCs AEHEXHbIMU CpeACTBaMM, HaxXoAsaLWUMUCS
Ha ero CuyeTe, B nopsake W npeagenax, YCTAHOBNEHHbIX AENCTBYHOLWMM
3aKkoHoaaTenbCcTtBOoM P®. B cnydae Bblgaum bBaHkoM KnmveHTbl BaHKOBCKOW KapThl,
KnneHT BrnpaBe coBepwaTb onepauun no CyeTy, B TOM 4ucie C MUCMNOJIb30BaHUEM
BaHKOBCKOM KapThl.

3.4.2. laBaTb baHKy nopy4yeHns No pacyeTHO-KAaCCOBOMY O6CMyXMUBaAHUIO, AenaTb
3anpocsl, TpeboBaTb HeobxoaAnMY0 MHGMOPMALMIO O BbINOJIHEHUN MOPYYEHUN.

3.4.3. [NlpepocrtaBnsaTb npaBo pacnopsXaTtbcs OEHEXHbIMU cpeacrtesamu,
Haxoaswmmmca Ha ero Cuete ApyroMy @uU3MYECKOMY /MLy Ha OCHOBaHWUM
AOBEPEHHOCTN, COCTaBIEHHON B COOTBETCTBMMU C TpeboBaHMAMM 3aKoHoAaTeNnbCcTBa PO.

3.4.4.TpekpaTnUTb AENCTBMUE [OBEPEHHOCTU, BbIAAHHOM MM Ha pacrnopshXeHune
CYyeToM, NyTeMm nogayn B baHK COOTBETCTBYHOLWErO 3adB/IEHUA.

3.4.5. MpepoctaBndate baHKy npaBo Ha COCTaB/ieHME paCyYeTHOro AOKyMeHTa OT
CBOEro MMeHM Ha OCHOBAHWMM pacnopsiXxeHusi, oPopMNEHHOro no opme, yCTaHOB/IEHHOM
BaHkoM.

3.4.6. [Nlony4yaTtb HannuyHble AeHbrM B Kacce baHka, B nopsagke M Ha ycnosusx,
YCT@HOB/IEHHbIX AEUCTBYIOLLMM 3aKOHOAATENbCTBOM PO, BantoTHbIM 3aKOHOAATENbCTBOM
P® 1 O6wmMm ycnoBusmMu.

4. OTBeTcTBEeHHOCTb CTOPOH

4.1. KnneHT HeceT OTBETCTBEHHOCTb 3@ [AOCTOBEPHOCTb MNpeacTaBAseEMbIX
OOKYMEHTOB Ans OTKpbiTusa CyeTa M COOTBETCTBME MPOBOAMMBLIX MO HEMY Ornepauni
pexumy CyeTa, yCTaHOBJIEHHOMY 3aKoHOAATeIbCTBOM PO,

4.2. OtBeTcTBEHHOCTb BaHka nepea KnneHTOM orpaHuM4MBaeTCs AOKYMEHTaslbHO
NOATBEPXAEHHbIM peanbHbiM  ywepboMm, BO3HUKWMM Yy KnaneHTa B pe3ynbTaTte
HernpaBOMepHbIX AeNCcTBMN unn 6e3penctemsa baHka, AeNCTBylOWEro npegHaMepeHHo
nnn ¢ rpybom HeoCTOpOXHOCTbIO. HM npu kakux obctosaTtenbctBax baHk He HeceT
OTBETCTBEHHOCTU nepes KianeHTOM 3a Kakue-nnbo KOCBeHHble, Mob6oYHble unu
cnyyamHble ybbITkM, nnm yuwepb (B TOM yucne ynyLeHHYH BbIroAy), AaXe B crydae,
ecnu oH 6bln yBeAOM/IEH O BO3MOXXHOCTU BO3HUKHOBEHWUS TakMX yObITKOB nan yuiepba.

4.3. Ecnun BcneactBue HeBbiNOAHeHUs (NMbo HeHagnexawero MCrnosHeHus)
KnueHToM o06s3aHHOCTEN, MpenyCMOTPEeHHbIX HacToswmmu O6wmMmmn ycrnoBuamm, baHk
noHecer YybbITkn (IM60 Ha Hero 6yayT HanoXeHbl B3bICKaHusA), KnneHT o643aH
BO3MeCTUTb MX B MOJIHOM ob6beMe.

4.4. baHK He HeceT OTBETCTBEHHOCTU B KOHMIMKTHbIX CUTYaUMUAX, BO3HUKLUMX
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BCeAcTBMe HeucnosiHeHns KnueHToMm Hactosawmx O6wmx ycnoBuin, a Takxke BO BCeX
cnydyasix, Korga Takme cny4yam HaxoasTcs BHe cdepbl KOHTponsa baHka

4.5. baHK He HeceT OTBETCTBEHHOCTU nepes KnmeHToMm:

. 3@ NPOCPOUKY B UCMOSIHEHUWN pacrnopsiXXeHun KnneHTta, npom3solelyro He
no BuHe baHka, B TOM 4ucne, ecnum Takas 3agepkkKa npousowna no BUHE ApYrnx
6aHKOB, paCyeTHbIX LEHTPOB, MHbIX KPeAWUTHbIX OpraHuM3auui, a TakXe 3a OWWnbku B
pPacrnopsiXeHUsiX, BO3HMKLIME BCeACTBME HESACHbIX, HETOUYHbIX WUN HEMOJIHbIX YKa3aHum
KnueHTa;

. 3a MOCNeacTBUSE WUCMNONIHEeHUs pacnopsbkeHnss KnueHTta, noanucaHHOro
HEYNO/IHOMOYEHHbIM  NMLUOM, B Tex Cay4asX, Korga C  WCNOAb30BaHWEM
npeanycMoTpeHHbIX 6aHKOBCKMMKU npaBuiamMu npoueayp baHk He Mor yctaHoBUTb akTa
Bbl4auM pPaCnoOpsiXKEeHMS HeynoSIHOMOYEHHbIM NINLOM, B TOM 4ucne [lpeacTaBuUTeneM,
ecnn KnueHT cBoeBpeMeHHO He yBeaoMun baHk 06 oTMeHe A0BEpPeHHOCTW, BblAaHHOM
MNpeacraBuTento;

. 3a NocCneacTBuMsl HEUCNOSIHEHMS NOpy4YeHut KnueHTa B cCiayyae He
npenocraBneHnss KaMeHToM AOKYMEHTOB M MHpOopMaunm, SBASIOWMXCS OCHOBaAHMEM ANs
npoBeAeHUs onepauuit, a TakKXe AOKYMEHTOB W WHGoOpMaumm B UENSX MCNOSHEeHUS
BaHkOM 3akoHopaTenbcTBa PO B cdhepe npoTMBOAENCTBUA neranusaumm (OTMbIBaHUIO)
A0X0A0B, MNOJIYYEHHbIX MpecTynHbIM nyTeM, WU GUHAHCUPOBaAHUIO Teppopu3Ma U
3aKoHogaTenbcTtBa P® o 6aHKpOTCTBE;

. 3a NoCneacTBMs  HEWUCNOSIHEHMA  nopyyeHun KnueHta B cnydae
HEeCOOTBETCTBUSA NpoBOAMMbIX KnneHToM no CyeTy onepaumn pexmmy Cuyeta U
TpeboBaHMAM 3aKoHoAaTenbCcTBa PO;

. 3a MOCNeacTBUS  HEeUCNosHeHuMs  nopydyeHun  KnumeHTta, B chydae
3aMopaxuneBaHua (610KMpoBaHUSA) AEHEXHbIX CpeacTB, MPUOCTAaHOB/IEHUSA onepauuun,
OTKa3a B BbINOJHEHMU pacnopshxeHna KnuveHTa O CcoBeplwleHun ornepaumn B
COOTBETCTBMM C TpeboBaHMAMM 3akoHogaTenbCcTBa PO B cdepe npoTnBoaemncTBuUs
neranusaumm  (OTMbIBAHWIO)  OOXOAOB, MOJIYYEHHbLIX MNpPecTynHbIM  NyTeM, U
dunHaHCMpoBaHMIO Teppopm3Ma 1 3aKoHoaaTenbcTBa PO o 6aHKpoTCTBE.

5. CpoKk pAencTBuA, MNOPSAAOK pacrop>xeHus [loroBopa cuyeta M
3akpbiTusa Cuera

5.1. KnueHT BnpaBe 3aKkpbiTb N0 3asBneHuto nwbon CuyeT, OTKPbITbIA Ha
ocHoBaHun OBLKNX yCNoBUIA;

5.2. To TpeboBaHuio baHka [oroBop cyeTta MOXeT OblTb pacTOPrHyT CyAOM B
cnydyasax, npeaycMOTPEeHHbIX AENCTBYIOWNMM 3aKoHoAaTeIbCTBOM PO,

5.3. [Jeunctemne [orosBop cyeTa MoOxeT 6biTb npekpaweHo, a CyeT 3aKpbiT B
cneayrowmux cny4vaax:

. Ha OCHOBaHMWW MUCbMEHHOro 3asBfieHna KrnuneHTa, NpenocTaB/iIEHHOro B
BaHk. [JoroBop cuyeTa, Ha OoCHOBaHUM KoToporo OoTKpbIT CKC pacTtopraercs uepes 45
(Copok nfATb) KaneHAapHbIX AHeN nocne nonydeHns baHKOM 3as8BNEeHUS O pacTOpPXEHUU
[oroesopa cyeta, npu oTCcyTCTBMM 06a3aTenbLCTB KnneHta nepea baHkoM.

. no uHuMumatuee baHKa B OAHOCTOPOHHEM rMoOpsAKe B C/lydae NpUHATUSA
baHkOM B TeyeHWe KaneHgapHoro roga AByX W 6onee peweHut 06 oOTKase B
BbINOJSIHEHUM pacnopsxeHna KrneHTa o0 coBeplweHun ornepaumm Mo OCHOBaHUAM,
YCT@HOBJIEHHbIM 3aKoHoAaTenbCTBOM PO B cdepe npoTUBOAENCTBUS neranmsaumm
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(OTMbIBAHWIO)  [OXOAO0B, MOJIYYEHHbIX TMPECTYMNHbIM MNyTeM WU  (HUHAHCUPOBAHUIO

TeppopusMma;
. B MnopsaKe U ciydasX, NpeayCMOTPEHHbIX 3aKoHoAaTenbCctBoM PO o
6aHKpOTCTBE;
. no uHuumatuee baHka B OAHOCTOPOHHEM MoOpsiAKE MpU OTCYTCTBUM B

TeyeHue ABYX NeT AeHeXHbIX cpeacTs Ha CyeTe n onepauuin no CyeTy ¢ obsA3aTesNbHbIM
npeaynpexaeHmeMm ob 3toM KnneHta B nMucbMeHHOW popMe. [loroBop cyeTa cuuTaeTcs
pacTOPrHyTbiIM MO WCTEYEHUW [ABYX MecsueB CO AHA HanpasieHus bBbaHKOM Takoro
npeaynpexaeHusi, ecnu B TedeHue 3Toro cpoka Ha Cuyer KnumeHTa He nocTynunu
AEeHeXHble CpeacTBa;

. B WHbIX Cny4yasX, MNpeayCMOTPEHHbIX AeNCTBYHOLWMM 3aKOHOAATENbCTBOM
PO.

5.4. B cnyvyae 3akpbitug Cueta KnmeHT o06sa3aH MCMNONHWUTbL BCE UMeloLmecs
dunHaHcoBble ob6a3aTenbcTBa nepea baHKoM.

5.5. OctaToK AeHexHbIX cpeacTB Ha CueTe, noasiexalleM 3aKpbITUIO, BblAAETCA
KnueHTty nnbo No ero pacnopsiXeHUIo nepeymncnseTcs Ha ApYrOn cyeT.

5.6. [eHexHble cpeacTBa, MNOCTynuBLIME B MNOMb3y KnaneHTa nocne 3akpbiTus
Cueta, nognexat Bo3BpaTy B 6aHK, 06CnyxXuMBawLWMi oTApaBMTeNnsa niarexa.

1vV. PABAEN
yCcnoeuA OTKPbITUSA, OBCITYIXKUBAHUA N SAKPbLITUA
BAHKOBCKUX BKJ1IAAOB ®U3SNYHECKUX JINL

1. O6wme NonoXkeHna YCJI0BUN OTKPbITUA, 06CNTy)KMBaHUA U 3aKpPbITUA
6aHKOBCKMX BKJ1aA0B (PU3NUYECKUX JTNL

1.1. Paspgen | O6wmx ycnoBun, HacTosiwme YCNoBUSA OTKPbITUS, 06CAYyXUBaHUS
N 3aKpbiTua 6aHKOBCKUX BKIagoB dusnmyveckux nuy (Aanee — YcCioBUs No BKaaam)
yCTaHaBNMBaOT MOPSAOK U YCNOBUSA pa3MeLlleHns AEeHEXHbIX CPeAcTB (PU3NYEeCcKnx nuy
BO Bknaabl baHka v perynupyloT oOTHoweHus wMexay bBbaHkom wn KnueHToM no
COOTBETCTBYlOLWEMY Bknaay.

1.2. O6wwe ycnoBus, HacTosAWwWMKW Ycnosus no BkNagaMm B coctaBe 0O6wmx
yCnoBui, 3asB/ieHMe Ha OTKpblITUME BKNaga, Haanexawmm obpa3oM 3anosHEeHHoe W
nognucaHHoe KnueHtoM, n Tun Bkaga B COBOKYMHOCTU SABIAKOTCA 3aK/TIIOUEHHBIM Mexay
KnnentoM n baHkom [JoroBopoM 6aHKOBCKOro Bknaaa ([Jorosopom BKiaaa).

1.3. [oroBop BKkfNaga 3ak/jw4yaeTca nyteM akuenta baHkoM odepThl,
cogepxallencs B 3asaBneHMM Ha OTKpbiTMe BKnaga KnueHTta. AkuentoM baHka sBnsieTcs
oTkpbiTe KnneHTty CyeTa BK/1a4a WM 3a4nCiieHne AeHeXHbIX cpeacts KnueHTta Ha Cuet
BK/1a4a.

1.4. [oroBop BKAaga MoXeT O6blTb 3ak/toyeH Ha OGyMaxKHOM HocuTene umam no
Cucreme.

1.5. T[loanucaHuem 3aaBneHMs Ha OTKpbiTMe Bkaga KnuveHT noatreBepxaaer
dakT o3HakoMmneHunsa ¢ O6bwmmu ycnosusMm, TUNOM BKNaja, Bblpa)kaeT CBOe cornacue
CO BCEMW YCNOBUSAMWU pa3MeLleHns BKIaaos B baHke.

1.6. W3MeHeHMe napameTpoB Tuna BKAaAa He pacnpocTpaHdaeTca Ha Bknagbl,
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pa3MelleHHble paHee AaTbl BCTYMNJIEHUS U3MEHEHWM B CUY 3@ WUCKIIYEHMEM Clydaes
nonyyeHms oT Bknaguymka cornacmMss Ha BHeCeHWe YKasaHHbIX W3MeHeHun. dopma
cornacusa (akuenta M3MeHeHMsA MapaMeTpoB Twuna BKAagda) onpegensieTtcs odepTomn
BaHka.

1.7. [llepepa3smMeweHne Bkraga npous3BOAUTCA Ha ycnoBuax Tuna BkKiaga,
AeNCTBYIOWNX Ha AaTy nepepasMeLleHuns.

1.8. 3asBneHMe Ha OTKpbiTMe BKaja SBASETCS OAHOBPEMEHHO Mopy4vyeHneMm
Knnenta BaHKy 0 nepeBoae AeHexHbIX cpeactB co CyeTa, yKasaHHOro B 3asBNeHUU Ha
OTKpbITUE BKNaga, Ha CuyeT BKAagda, B CyMMe, yKa3aHHOW B 3asB/IEHWM HaA OTKPbITUE
BKNaja.

1.9. [leHexHble CpeacTB, BHeceHHble KnueHTOM BO Bknaa, Bkaoyas
NPUYNCNEHHbIE NPOUEHTbl, 3acTpaxoBaHbl B MOpsSiAKEe, pa3Mepax W Ha YCIoBuUSX,
yCTaHoBNeHHbIX ®PeaepanbHbIM 3aKOHOM OT 23.12.2003r N° 177-03 «O cTpaxoBaHuu
BKNagoB dusmyeckux nuy B 6aHkax Poccuinckon depgepaumnmn>».

2. PasMmelwneHmne v Bo3BpaT AE€HEeXHbIX CPeAcTB

2.1. HamMeHOBaHMe, CpoOK, MNepBOHayasbHad CcyMMa W BanwTa Bknaga
onpeaenstoTcs TUNoM BKAada M ykasbiBaloTca KnaneHToM (MMeHyeMbIM TakXke aanee no
TEKCTY HacToswero pasgena Bknagymkom) B 3adB/EeHUN HA OTKPbITME BK/1a4a.

2.2. Ecnu Tvnom BKNaja npeaycMoTpeHa MUHUMasbHas cyMmma
nepBOHa4yanbHOro B3HOCA W/MNM MUHUMaNbHas CyMMa JAOMOJSIHUTESIbHOrNO B3HOCA, a
KNneHT BHOCUT MeHbLUYK CYMMY, TO BHeceHHas KnMeHTOM CyMMa He 3a4ucnseTcs Ha
Cuet BKNnaaa, a 3auucngaetcs Ha Cyer.

2.3. Ecnu Tunom BKMajaa npenycMoTpeHa MaKCHMManbHas CcyMMma
BKNaja/MakcMManbHas CyMMa [AOMNOJSIHUTENIbHOMO B3HOCA, a BHeceHHas Bknaguukom
cymMMa 6onblle MakCMMasibHOW CyMMbl [AOMOJIHUTENbHONO B3HOCA WM B Clly4vae
3aumncneHns cymmbl Ha CuyeTt Bkaga cymma Bknaga 6yaert npesbilwaTb YCTAHOB/IEHHYHO
TunoM BKNaga MakKcuMmanbHy CyMMmy Bkriaga, BcAa BHeceHHas BkriaguuMkoMm cymma
3auncnsaetcsa Ha Cyet, ecnm onepaumu ocywecTensanmcb no Cyetam, OoTKpbITbIM B BaHke.

Ecnmn Tunom BkNnaga npeaycMoTpeHa MakCMManbHasi CyMMa BKiiaga/MakcMmanbHas
CyMMa [AOMONHUTENbHOro B3HOCA, a BHeceHHas BknagumkoM cymma 6onble
MaKCUManbHOM CYMMbl AOMNOSHUTENbLHONO B3HOCA MAM B Cllydae 3a4yuC/ieHMs CYMMbl Ha
Cuer BKNaga cymMma Bknaga 6yapet npeBbllWwaTb YCTAHOB/IEHHY TunoM BKniaga
MaKCcMManbHy cyMmMmy Bkriaga, a AeHeXxHble cpeacTBa nepeyduncrieHbl co cyeta KnmneHTa
OTKpbITOro B ApyroM baHke, BCA BHeceHHas BknaguymMkoMm cyMmma 3auucndgercs Ha Cuet
47416 «CyMMbI, nocTynawowme Ha KOPPEeCnoHAEHTCKMN cYyeT, A0 BbISCHEHUA».
CoTpyaHunkn bBaHKka nMpuvHUMalOT BCe BO3MOXHble Mepbl MO YTO4YHeHuto Cueta
nonydatens. B cnyyae ecnmn B TeyeHne 5 pabounx gHen B baHK He mocTynaeT NUCbMO-
yTOyHeHne cyeTa nonydyatena w3 baHka-oTnpaBuTens, [LEHEeXHble CcpeacTsa
BO3BpalLalOTCsad OTNpaBuUTeNto CO CNeaywwuM Has3HavyeHneM nnaTtexa: <«Bo3spar
AEHEeXHbIX CpeACTB — niaTtex He COOTBETCTBYET ycnoBusam [Jjorosopa».

2.4. KoHBepTauma cpencts, NOCTynuBLUMX ANg nornonHeHns Bknapa B BanioTe,
OT/INYHOM OT BantoTbl Bknaga, ocywecrensgerca no Kypcy baHka, aencreylowemy Ha
naty obpaboTku onepaunn.

2.5. Ecnu Tun BKNaga npegycmatpvBaeT nepepasMmelleHne Bknaga Ha HOBbIM
CpoK n Bknagumk He npeabssun TpeboBaHMe O Bo3BpaTe Bknaga B AeHb OKOHYaHUS
cpoka Bknaga, Bknaa cumtaetcs nepepasMelleHHbIM Ha CPOK, yKa3aHHbIn Bknagymkom

30



B 3asBneHuun. lNepepasmelieHme Bknaga Ha HOBbIA CPOK MPOU3BOAUTCH Ha YCIOBUAX U
noa NpOUEHTHY CTaBKy, AeUCTBYOLWY B baHke no gaHHoOMy Tuny BKIagoB Ha party
nepepasMeweHnsa. Ecnu Ha pgaTty nepepasMeweHnsa Bkrnaga, Tun Bkiaga OTCYTCTBYET B
NuHenke Bknapos wnam cymma Bknaga 6yaetr meHee MWUHMMANbHO AOMYCTUMOW CYyMMbl
Bknaga, yctaHoBneHHOW napameTpamu Tuna Bkiaja, To Takon Bknaa nponoHrmpyeTcs,
Ha CpOK, YKasaHHblin Bknagunmkom B 3asiBleHUM Ha YCAOBUAX aBTOMATU4YECKOW
nponoHraummn Bknagos. Ecnu TunoMm BkNaga He npenycMOTPEHO MNepepasMelleHue
Bknaga Ha HOBbIM CpOK, B JAeHb OKOHYaHuUA cpoka Bknaga cymma Bknaga wu
Ha4YMCNEeHHbIe NPOLEHTbI BbinaadmeaoTcsad baHkoM Ha Cuer.

2.6. BosBpaT Bknaga BMecCcTe C HaYUCNEHHbIMW MNpPOLUEHTaMM MNpPOU3BOAUTCS
baHkoM B nocnegHun aeHb cpoka Bknaga. Ecnu aeHb OKOHYaHWS BKAaga BbiNadaeT Ha
BbIXOAHOW MAM Npa3aHWYHbLIA AeHb, CPOK BKaga npoanesaeTcs A0 nepsoro pabouero
AHSA. B cnydae, ecnu paTta HaducieHUs NpoueHTOB B TedeHue cpoka [loroBopa Bkiaga
nonagaeT Ha BbIXOAHOM A€Hb, TO MPOLEHTbl BbIMNJI@4YMBAOTCA 3a (aAKTUYECKUIM CPOK
nosib3oBaHuA Bkriagom.

2.7. [JdocpoyHoe wuctpeboBaHme Bknaga nNpoM3BOAUTCA MO 3asBAEHUIO
Bknaguuka.

2.8. PacxogHble onepaumu no Bknaay, ecnn  oOCylwecTB/eHuMe pacXoAHbIX
onepaunn npegycMoTpeHo TunoM BKAaZa, OCYLECTBAAKTCA A0 CYMMbl HECHMXaemoro
ocTaTka No BKady, yCTaHoB/AeHHOro Tunom BKNaga. Bknagumk yeBegomngaetr baHk o
nJaaHMpyeMoM pacxoLoBaHUM CpeacTB He MeHee veM 3a 5 pabouunx agHen A0 coBeplleHus
AaHHOW onepauunn. B cnyyae cHATUS Bknagumkom cpeacts co CuyeTta BKaaa B pa3smepe,
B/IEKYLLEM YMEHbLIEHNWEe CyMMbl OCTaTKa Ha CuyeTe BKNaja HUXE YCTAaHOBJIEHHOrO
HecHW>xaemMoro ocratka no Bknagy, Bknag cuutaeTcsas [OCPOYHO MUCTpeboBaHHbIM B
nonHom obveme, CyeT BKNada 3aKpbiBaeTCs, ocTaBwasacs cyMMma Bknaga nepeuuncnsercs
Ha CudeTt. lpn 3TOM MPOUEHTbI HAYUCAAKTCA 3a nNepuos (akKTUYEeCKOro HaxoXAeHus
cpeacts BO Bknage no cTaBke, npeaycMOTpeHHOM TunoMm BKaga Ans cny4aes
AOCPOYHOro pacrtopxeHuma [loroBopa Bknaga, aAencreyowmm B baHke Ha paty
ncrpebosaHma Bknaga, HauuCIeHHble TMPOUEHTbl BbIMAYMBAKOTCS B nopsake,
onpeaeneHHOM Ans cayyaes AOCPOYHOro ucrtpebosaHmsa Bknaaa.

2.9. B cny4ae otcytctBusa y Knmenta Cyeta, BaHk Bnpase OTKpbITb KnneHTy B
cooTBeTCTBMMU C TpeboBaHMAMM 3aKoHoaaTenbcTBa PO 6e3 ero npucyTcTBUS cyeT Ans
yyeTa J[AeHeXHbIX cpeacTB Bknagumka B BanTe BKaga W 3a4UCIUTb Ha Hero
nognexawyt Bo3Bpaty KnumeHTy cymmy Bkraga, CyMMy [AOMOJSIHUTENbLHOrO B3HOCA,
CYMMY HA4YMUCNEHHbIX MPOLEHTOB B Ciay4dasX, npeaycMoTpeHHbiX O6wuMn ycnoBusamu, a
KNneHT HacToAwMM paeTr corjlacMe Ha OTKPbITUME YKa3aHHOro cyeTa M CcoBeplleHue
COOTBETCTBYIOLLEN onepaunu.

2.10. B cny4dasx HanoXeHuna apecta Ha AeHeXHble cpeAcTBa, HaxoAsuwMmecs Ha
Bknage, B NpeAyCMOTPEHHbIX AEeNCTBYIOWMM  3aKOHOAATeNbCTBOM  Poccuinckomn
Qenepaunn cnyyaax, baHk B AeHb OKOHYaHWUA cpoka Bknaga nepeuucnsaetr Bknaguuky
cymMMy Bknaza 3a BblYeTOM CyMM, B OTHOLUEHUW KOTOPbIX AENCTBYeT apecT. HauncneHwue
NMPOLEHTOB Ha apecToBaHHblE CYMMbl MOCNE€ OKOHYaHUA Ccpoka Bknaga He npon3sBoauTCS.
Bo3BpaT KnuneHTy AeHeXHbIX CpeacTB, Ha KOTOpble HaJIoOXEeH apecTt, MNpouM3BOAUTCA
BaHKOM B AeHb CHATMSA apecTa, 3a MCKK4YeHueM crydaeB obpalleHnsi B3bICKaHWUS Ha
AAHHble [eHeXHble CpeACTB B COOTBETCTBUMM C AENCTBYHOLWMM 3aKoHOAATesSIbCTBOM
Poccuiickon depepaunn.

2.11. B cnyyae nocrtyrnnieHmsas B bBaHK MCNONHWUTENbHOro JAOoKyMeHTa 06
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obpalleHnn B3bICKaHMA Ha AeHexHble cpeactsa KnueHta, baHk B nepBooyepenHOM
nopsake obpalwaeT B3biCKaHWME Ha AeHeXHble cpeactBa KnueHTa, Haxoaswmecss Ha
CueTe nnm nHelx cdetax KnumeHta, oTKpbITbiX B BbaHke. Npn HegoCTaTOUHOCTU AEHEXHbIX
CpeaACcTB Ha cdeTax KnmeHTa ANs WUCMOSHEHUS UCNOSIHUTENBbHOrO AOKYMeHTa, baHk
obpawiaeT B3biCKaHME Ha AEHEeXHble cpeacTBa, Haxoaswunecsa Ha CyeTte Bknaga. Ecnum B
pe3synbTaTte obpalleHns B3bICKaHUS Ha AEHEeXHble cpeacTBa, Haxoaswmecs Ha Cuyete
BKNaga, CcyMMa Bknaga CTaHOBUTCA HUXe NpeaycMoTpeHHoro TunoM BK/ada
HEeCHMXaeMoro ocrtaTtka, Wwin ecnam onepaumm no Bknagy TunoMm BkAaga He
npeaycMoTpeHbl, [loroBop BK/a4a pacTopraeTcs, AeHexHble cpeactesa co Cyerta Bkiaga
3auncnsaTca Ha CyeT, npoueHTbl Ha Bknap HauyncnawTca B COOTBETCTBMM C M. 3.6.
Ycnosuii No BKagam.

2.12. B cnyyae oTcyTCTBMUSA npaBa y KnmeHTa nonyymTb, WU/WUAM BO3MOXHOCTU Y
baHka BblaaTb co CyeTa HaNM4Hble AeHEeXHble CpeacTBa B MHOCTPaHHOW BantTe, baHk
BblAaeT AeHEeXHble cpeacTBa B pybnsix no Kypcy B COOTBETCTBMU C HOPMATUBHbBIM aKTOM,
B C/lly4ae OTCYTCTBMS COOTBETCTBYHOLLErO0 HOPMATUBHOIO akTa — no Kypcy baHka Ha aaTy
COBepLUeHns ornepaunn.

3. HauucneHue u BbinnaTa npoueHToB nNo Bknaay

3.1. TlpoueHTbl Ha CcyMMy Bknaga HauyucnswTCA CO AHSA, CNeayrwero 3a AHEM
BHeCEHUSA BKNagunmKOM AeHeXHbIX CpeacTB, A0 AHSA (aKTM4ecKoro 3akpbitvsa Bknaga
nnbo fo cnucaHuns Bknaga no MHbIM OCHOBaHUAM BKIHOYUTENBHO.

3.2. Tlpy HayucneHumu TnpouUeHTOB B pacyeT MpPUHUMaeTCd BesiMvMHa
NPOUEHTHOW CTaBku (B MpoueHTax roaoBbixX) U akTUYecKoe KOAMYeCcTBO KaneHAapHbIX
AHEN, Ha KOTopble MNpuUBJIeYEHbl AeHeXxHble cpeactBa. [lpn 3ToM 3a 6a3y 6Gepetcs
AENCTBUTENbHOE 4YWUCO KaneHAapHblXx AagHen B rogy (365 win 366 agHen
COOTBETCTBEHHO).

3.3. HauucneHme npoueHTOB NO Bknagy ocywecTtBnseTca B LUeNbIX 4ucnax
nytem okpyrneHmsa. CyMMa HauMUCNeHHbIX npoueHToB A0 50 Koneek/ UEHTOB
otbpacbiBaetcs, a 50 «koneek/ ueHTOB U 6onee OKpPYyrnsawTCa A0 MNOAHOMO
pyébnsa/gonnapa CLUA/eBpo.

3.4. Ecnm Tunom BkAaga npeaycMOTPEHO, UTO HAYUCNEHHble MPOLEHTHI
KanuTanm3mpylTcs, TO OHU yBenmumBatoT cymmy Bknaga. K npoueHTaM, NpuUYnNCneHHbIM
K Bknaay, ¢ MOMeHTa 1X 3a4mcneHus Ha CuyeTt BKNaaa NpuUMeHsTCca ycnosus Bknaaa.

3.5. Ecnm Tun BKnaga npeaycMaTpyMBaeT BO3MOXHOCTb aBTOMaTU4YecKoro
nepepasMelleHnsa Bknaga no OKOHYaHUM ero Cpoka, HauucseHme NpoLeHTOB Ha HOBbIN
CPOK MPOU3BOAUTCSA CO AHSA, Crieayowero 3a AHEM OKOHYaHusa npeabiaywero cpoka, no
AeHb OKOHYaHUSA HOBOro Cpoka Wau no AeHb BbinnaTtbl Bknaga (BKAKOYMTENBHO).

3.6. [lpu pocpoyHoM wuctpeboBaHum Bknaga baHK npoum3BoaAUT nepepacyer
NPOLEHTOB B COOTBETCTBMM C TUMOM BKIaga C AaTbl, Cneayowen 3a 4aTON 3a4nCiieHuns
AeHeXHbIX cpeacts Ha CueT Bknaga, vau C AaTtbl nepepasMelleHns Bknaga Ha HOBbIN
CpoOK, NO JaTy pA[ocpo4vyHoro wuctpebosaHus Bknaga. HauucneHHble NpOUEHTHI
BbinnauymBatoTcsa Ha CueT. Ecnu nHoe He npeaycMoTpeHo Tunom Bkaga, npyv 4OCPOYHOM
ncrpeboeaHmn  Bknaga npoueHTbl  BbiNnaymBakwTcs  Bknagumky B pasmepe,
COOTBETCTBYHOLLEM YCNOBUAM 1 Tuny BKIaaa.

3.7. MNpwn pocpoyHoM uctpebosaHun KnueHtoM Bknaga, ecnn KnueHTy 6bina
npousseAeHa Bbinaata NpoueHToB NO Bknagy, pasHuua Mexay BbiNJl@a4eHHOW CyMMOM
NnpoLUEeHTOB W CYMMOM MPOLEHTOB, NoAJSieXawen BbinaaTte B CBA3WM C AOCPOYHbIM
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ncrtpebosaHmeM Bknapa, yaepxxmeaeTcsa n3 cymmbl Bknaga.

3.8. baHK, BbICTyrnas HanoroBblM areHToM KnueHTa, UCUYUCNSET, YAEPXMUBAET U
nepeyncnsetr B 6l04XET CyMMYy Hanora Ha AoxoAbl pU3MYEeCKUX NuL, C MPOLEHTHOro
aoxoga Bknagumka no Bknagy B cayydasx v B nopsiake,  YCTAHOBJ/IEHHbIX
3aKoHOAATeNbCTBOM PO,

4. MpaBa n o6s13aHHOCTN CTOPOH

4.1. baHk ob6sizyeTcs:

4.1.1. Haumncnatb 1 ynjaymeaTb NpoOUEHTbl HA CyMMYy Bkniaga B nopsake n Cpokwu,
yCTaHoOB/1eHHble [1IoroBOpOM BK/1aAa;

4.1.2. Bo3Bpatutb Bknag no nepsBoMy TpeboBaHuio KnueHTa BMecTe C
NpoLueHTaMn, Ha4YNCNEHHbIMU B COOTBETCTBUKN C [JOrOBOPOM BKNaaa;

4.1.3. XpaHuTb TaHy Bknagpa u npenoctaBnaTb CBeAEHUS MO HEMY TONbKO B
cny4asix, NpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM PO;

4.1.4. BolgaBaTb BbINMCKKM No CyeTy BKNaga no TpeboBaHuto Bknagumka. Beinncku
no CyeTy BKJlaZa CYUTAKOTCA NOATBEPXAEHHbIMKU, ecnun Bknaguuk He npenocTtaBuT CBOU
3aMeyaHnss B MNUCbMEHHOM BWAEe B TeyeHue [ecCATU KaneHAapHbIX AHEeW CO AHS
NOJSTy4YeHUS BbINUCKMN.

4.2. baHkK Bnpase:

4.2.1.CnncbiBaTb 6€3 A0MOSHUTENBHOrO pacnopsiXxxeHmsa Bknagunmka co CueTta
BKNaja CyMMbl, OWWOBOYHO 3auucrieHHble Ha CyeT BK/aga, a TakXe MHble CyMMbl B
CcflyyasiX, YCTaHOBJIEHHbIX 3aKoHOoA4aTeNbCTBOM PO;

4.2.2. I3MeHaTb B OAHOCTOPOHHEM nopsake Hactosawme 0O6wme ycnosua U
napameTpbl Tuna Bknaga c cobnogeHnem nonoxenmn n. 1.12. O6wmnx ycnosmn, n. 1.6.
Ycnosui no BkaagaM.

4.3. KnueHTt 0b6si3yeTcsa:

4.3.1. He coBepwaTtb no CyeTy BKNaja onepauuu, CBA3aHHble C OCYLWECTB/IEHNEM
npeanpuHUMATENbCKON AeATENIbHOCTM N BEAEHMEM YaCTHOM NpaKTUKK;

4.3.2. YBeaomnaTb baHk 06 OoWKMB0OYHO cnMCaHHbIX/3a4yncneHHbIX Ha CyeT Bknaaa
CyMMax HeMeaNneHHO nocsie OobHapyXeHus Takoro owunmboyHoro 3admcneHms (HO He
nosaHee Tpex paboumx AHen nocne nosaydeHus BbiMUCKM Mo CyeTy BKIaga), a Takxe
HeMe[/IleHHO BEpHYTb yKa3aHHYyK CyMMy baHky. B cny4yae HepnoctaToyHOCTM Ha Cyete
BK/1laga AOEHEeXHbIX CpeacTB, HeobxoauMMbIX AN CNUCaHUS OWMBOYHO 3auYMCIEHHOM
CyMMbl, nononHutb CyeT BKaga B TedeHue 5 (natu) paboumx AHENn Co AOHS
NMMCbMEHHOro yesegomnenmsa baHka 06 owmMb60OYHO 3a4NCNEHHON CYMME;

4.3.3. Bo3amectuTb BaHKy CyMMy u3nuHe BbINJI@a4€HHbIX NPOUEHTOB No Bknaay B
c/lyyae HeaoCTaTOYHOCTU [JeHeXHblX cpeacts Ha CuyeTe Bkaga npy  AOCPOYHOM
ncrpebosaHnm KnmeHtom Bknaaa.

4.4. KnueHT Bnpase:

4.4.1.B nwbon ™MoMmeHT noTpeboBaTb BO3BpaT Bknaga w npuuuTalowmecs
NpoOLEHTHI;

4.4.2. PacnopsxaTtbcs Bknagom nM4YHO U Yepes npeacrasutens;

4.4.3. 3asewaTtb Bknaa;

4.4.4. BHOCUTb [AO0NONHUTENbHbIE B3HOCbI BO Bknag B cnyyae, eciam  3TO
npeaycMoTpeHo TunoM Bkiaaa;

4.4.5. Coepwatb no CyeTy BK/ada pacxogHble onepauuun B c/y4dyae, ecnum 3TO
npeaycMoTpeHo TwunoM BKada, C Y4YEeTOM YCTaHOBJIEHHONO pa3Mepa HECHMXaeMoro
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ocTaTka no Bknaay, ecniv oH npeaycMoTpeH TUMNoMm BKNaaa;
4.4.6. NonyyaTtb npoueHThbl N0 Bknagy B nopagke, ycTaHOBNEHHOM TUMOM BKIaAaa;
4.4.7.Nony4aTtb BbINUCKKN 1 cnpaBku no CyeTy Bknaja.

V.PASOEN
yCcnoBuns BbIMYCKA U UCNOJ1Ib3OBAHNA BAHKOBCKUX
KAPT
1. O6wme nonoXxeHuMss YCJIOBUM BbiNyCKa U UCMNOJ/Ib30BaHMUA

BaHKOBCKMX KapT

1.1. Paspgen I O6wux ycnoBuin, Hactosilme YCNoBums BbiMyCKa U UCMONb30BaHUSA
6aHKoOBCKMX KapT (YCnoBus KapT) yCTaHaBAMBAKT NOPSAAOK BbiNyCKa U MCNOJSIb30BAHUS
BaHKOBCKMX KapT (GU3MYECKUMM fnuuaM W perynpyroT OTHOLIEeHWUs, BO3HMKawLwue, B
CBSA3U C 3TUM Mexay KnueHTtom /[depxaTtenemM u baHkowMm;

1.2. 0O6wwue ycnosus, Hactosiwme Ycnosmsa kapTt (B coctaBe O6wux ycnosun),
3asgBneHne Ha KapTy, Haanexawmm obpa3oM 3anosiIHEHHOE 1 noanucaHHoe KnneHToMm, u
Tapudbl B COBOKYMHOCTU SBASAKOTCS 3aKAOYeHHbIM Mexay KnuveHtToM wn  BaHkom
[loroBopoM KapThbl.

1.3. [oroBop KapTbl 3aK/aw4yaeTcs nyteM akuenta baHkoM odepThl,
cogepxallencs B 3asBNeHMM Ha KapTy, nonydYeHHOM bBbaHkom oT KnneHta w
nognncaHHoMm KnueHToM. AkuenToM baHka saBnseTca npeaocTtaBsieHne baHKOBCKOM
KapTbl U NMNH-kKoHBEepTa KnneHTy.

1.4. [oroBop KapTbl MOXeT ObITb 3ak/jto4yeH Ha 6yMaxKHOM HocuTene Wan no
Cucreme.

1.5. TMNoanucaHmeMm 3asBneHMsa Ha KapTy KnueHT noatBepxaaet dakT
O3HakoMneHus ¢ O6wmmmn ycnosmamm n Tapmgamm n BblpaxkaeT CBOe coriacne co BCceMu
yCNnoBUSAMM BbiNycka U o6cnyxXmnsaHmsa BaHKOBCKUX KapT.

2. Mopspaok npepaocraBneHna BaHKOBCKOW KapThbl

2.1. Tlocne npoBepku cBeAeHUIN, YKa3aHHbIX KnneHTOM B 3asBfieHUM Ha KapTy,
BaHk npuHuMaeT pelweHne 06 akuenTte nnm 06 oTkase oT akuenTa 3asBfieHMe Ha KapTy.

2.2. lpn Hannuuu noNOXUTenbHOro peweHnd, baHk BbinyckaeT KnauneHTy
BaHKOBCKYO KapTy B TedeHue 12 (aBeHaguaTb) pabounx gHen.

2.3. B cnyvae npuHatnsa baHkoM pewweHnsa o6 oTkase B akuenTe 3asiBiIeHUs Ha
KapTy M Bblaaye baHkoBCKOM KapTbl, baHk wuWHdbOpMupyeT 06 3ToM KnueHTa no
TenedoHaM, yKasaHHbIM B 3asiBEeHUN.

2.4. baHk obecneumBaeT pacyeTbl N0 BaHKOBCKOW KapTe C B3MMaHMEM nnathl
COrnacHoO ycTaHoBNEeHHbIM BbaHkoM Tapudam.

2.5. Mo 3ageneHnto KnmenHta k CKC mMoxeT 6biTb BbIMNYLWEHO HECKObKO
[JOMoNIHNTENbHbLIX KapT, Kak Ha uMa camoro KnumeHTa, Tak M Ha MMSA YKa3aHHOro um
dusmnyeckoro numua — [Oepxatensa [JonosHUTENbHOW  KapTbl. A8  Bbinycka
JononHutensHoM KapTbl KnneHT p[O/KeH npenoctaButb B baHk 3asBneHne Ha
nosy4yeHme aononHnTeNbHoM 6aHkoBckor KapThl NMAO «PocjopbaHk» NoO yCTaHOBAEHHOMN
BaHkoM ¢dopme. [depxaTtenb [JONOAHUTENbHON KapTbl He aBnsetcsa snagenbuem CKC wu
MMeeT NpaBOo PacrnopsXKaTbCA AEHEXHbIMU cpeacTBaMu, Haxoadwmmuca Ha CKC, Tonbko

34



C ucnonb3oBaHMeM BaHKOBCKOW KapTbl W/unn ee HoMmepa B npefenax [lnaTexHoro
AMMuTa UM NUMKUTA, YCTaHOBJIEHHOro KnneHToM Ans onepauuin C MUCNOSb30BaHUEM
JononHutensHon KapTbl. Jepxatenb JONONHUTENbHOM KapTbl HE MMeeT npaBa AoCTyna
K MHdpopMaumm 06 octatke aeHexHbIx cpeactB Ha CKC (3a ucknoyeHmeM mHbopmauum
0 pasMepe U COCTOSAHUWU YCTAaHOB/IEHHOro eMy KAMeHTOM nmumuTa).

2.6. baHKoBckas kapTa gBnsietcd cobCTBEHHOCTb baHKka, KOTopbln mMMeeT
npaBo oTKasaTb [epxaTtento B BbiNycke BaHKOBCKOW KapTbl WKW ee 3aMeHe, a B ciydyae
HeBbINONHeHUs [epxateneMm Hactosawmx [lpaBun WAM HapylweHus OeUCTBYHOLWero
3aKkoHogaTenbcTtea PO, B noboe BpeMA M MO CBOEMY YCMOTPEHUKD MPUOCTAHOBUTb WU
npekpaTuUTb Aencrtene baHKOBCKOW KapThl.

2.7. baHKoOBCKas kapTa BblaaeTcs [epxxaTento Npu npeabsBieHUN AOKYMeEHTa,
yAOCTOBEpSAWEro NM4YHOCTb [epxaTtens (nacnopTa Wian AOKYMEHTa ero 3aMeHsoLwWero).
baHkoBCKas KapTa, BbiNylweHHass Ha uMsa [epxaTtens, MoXeT 6biTb NosydyeHa TPETbUM
NMLUOM Npu NpeabsBNeHMN COOTBETCTBYOWMM 06pa3oM ohOpMIEHHON AOBEPEHHOCTM Ha
nonyyeHme baHKOBCKOM KapTbl. [Mpu nonydyeHunm [epxaTtenb A[OMKEH NoANUCaTb
baHKoBCKYO KapTy Ha 060poTHOM cTopoHe. Tonbko [lepxaTefnb BnpaBe MoJib30BaTbCS
baHkoBckon KapToi. lNMepeaaya BaHKOBCKOW KapTbl TPETbMM MLAM 3arnpeLleHa.

2.8. B uensax wunaeHtudukauumm [Lepxatento npu Bblagavye baHKOBCKOM KapTbl
npegnocrasngaerca MNMUH.

2.9. [lepxaTento 3anpeliaeTcs UCrnonb3oBaTb BaHKOBCKYK KapTy Ansa Nobbix
HE3aKOHHbIX LUenen, BK/AYaa onnaty ToBapoB W/WMAu  yCcnyr, 3anpeweHHbIX
3aKoHoAaTeNnbLCTBOM PO.

2.10. Ha nuueBon cTOpOoHe bBaHKOBCKOM KapTbl YyKasaH rog W wMecsy, no
OKOHYaHWM KOTOPOro UCTEKAEeT CPOK ee AencTBUA. baHKOBCKasa KapTa AencTBUTeNbHA A0
nocneaHero AHSA Mecsila, YKasaHHOro Ha ee NMueBOn CTOpOHe (BKIOYUTESbHO).

2.11. Mo wucTtedyeHUn cpoka penctems bBaHKOBCKOM KapTbl M MNpU  HanU4um
AeHexXHbIX cpeactB Ha CKC pand cHATUMA KOMWCCUI, CBSI3A@HHbIX C MepeBbINyCKOM
BaHKoBCKOM KapTbl, bBaHK aBTOMaTUYECKMN OCYLLECTBSIET ee NepeBbinycCK.

2.12. KnueHt MOXeT BOCMOJ1b30BaTbCA AOMOJSIHUTETIbHBIMU ycnyramu,
npenocraBnsieMbiMm no bBaHKOBCKMM KapTaMm, nNyTeM noAayMm COOTBETCTBYHOLLErO
3a8BEeHUS.

3. OcyuwiecTB/ieHMe pacyeToB C UcnoJsib3oBaHneM BbaHKOBCKOW KapTbl

3.1. [Ana ocywecTBNeHMs pacyeToB NO onepaumsM C MCNOAb30BaHUEM
BaHkoBckon kapTbl baHk oTkpbiBaeT KnuneHty CKC. Ons oTkpbita CKC KnueHT gonxeH
npeaocTaBuTb B baHK AOKYMeHTbl, HeobxoanMble AN OTKPbITUS CYETOB B COOTBETCTBUE
c TpeboBaHnaMn baHka n aencTeylowWwero 3akoHogatenocrea PO.

3.2. 3auuncneHune peHexHblx cpeacts Ha CKC npoussoautcs B BantoTe CKC.
3auncneHne peHexHblx cpeactB Ha CKC MoxeT npou3BoauTbCA 06bIM MNyTeEM, He
NpoTUBOpeYaL MM AeNCTBYIOWEMY 3aKoHoAaTenbCcTey PO.

3.3. CnucaHne peHexHbix cpeacts ¢ CKC ocywecTtBnserca Ha OCHOBaHWUMU
nonydeHHon baHkoM PacueTHor nHdbopMaummn, NMCbMEHHbIX pacnopsihkeHun [depxaTtens,
B C/ly4YasiX, YCTaHOBJIEHHbIX HacTtoAawmMu O6WwuMmM ycnosmsMu m [JOroBopoM cyeta u B
APYrnx cny4yasX, yCTaHOB/IEHHbIX 3aKOHOAATEeNbCTBOM PO

3.4. KnumeHT obecneuymBaeT pacxoaoBaHuMe cpeacTB Mo baHKOBCKOM KapTte
(OcHoBHOM 1K [JONONHUTENbHOW KapTe) TOMbKO B npeaenax naTtexHoro nMMuTa, ecnm
MHOE He NpeayCMOTPEHO AOMNOHUTENbHO cornaweHneM Mexay KnmeHtom n baHKkoM.
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3.5. [pwu coBnageHunun BantoTbl onepaumun ¢ BantoTton pacuyetoB u Bantoton CKC
no CKC oTpaxaeTca cyMmMma onepauuu.

3.6. [pu cosBepweHnn [epxaTteneMm onepaumm C Mcnosnb3oBaHneM BaHKOBCKOWM
KapTbl B BasTe, OT/IMYHOM OT BanioTbl pacyeToB, CyMMa onepaunm nepecymTbiBaeTCs
no Kypcy baHka.

3.7. [Mpwu HecoBnageHun BantoTbl CKC c BantoTon pacdyetoB baHK KoHBepTUpyeT
CyMMy onepauuu U3 BanoTbl pacyeTosB B BantoTy cyeta. KOHBEpcmsa ocywecTBnsgeTcs no
yCTaHoBNeHHOMY BaHkOM Kypcy Ha aaty obpaboTkm onepaumm BaHKOM, KOTOpasi MOXeET
He coBnajaTb C (aKTUYEeCKOW AaTOW coBepueHus onepauun [depxaTtenem. BosHukwas
BCeACTBME 3TOr0 pasHuua B CyMMe onepauum He MOXET 6biTb NpeaMeTOM NpeTeH3mMn co
CTOpOHbI [epxaTten4d.

3.8. [lpu coBeplieHnn onepaumini B baHkoMaTax, a TakXXe B HEKOTOPbIX Cny4asx
B DJ/IEKTPOHHbIX TepMMHanax, Tpebyetcs noarBepauTb onepaumio BeBogom [MMHa. B
OCTanbHbIX cny4yasax [JOKyMeHTbl MO ornepauusiM C UCNOSIb30BaHMeEM GaHKOBCKUX KapT
3aBepsATca noanucbto epxartens.

3.9. Onepaumu No 3akasy roCTUHWUL WU apeHAe aBToOMObWNEen B opraHusaumax
Toproenmn (ycnyr) BO3MOXHbl MNpu oOTcyTCcTBUM [epxaTtens. MNpu 3Tom [epxaTtenb
coobwaetr pekBu3nUTbl BaHKOBCKOW KapTbl OpraHumsauum no TenedoHy, dakcy wnu
nocpeaCcTBOM CUCTEM S/1IEKTPOHHOW CBA3MWN.

3.10. Mo TpeboBaHuto Oepxatens baHk npepnocraBnset [epxaTento BbINMUCKY MO
CKC. Bbinucka cogepXxuT wuHdopMauuto o060 Bcex onepaumsax, COBEpPLUEHHbIX C
ncnonb3oBaHmeM baHKOBCKOWM KapTbl, U ocTtaTke cpeactB Ha CKC mnu 3ag0/1KeHHOCTU
no CKC.

3.11. MNpun npekpaweHnn aencrtensa BaHKOBCKOM KapTbl 4O UCTEYEHMUS CpoKa ee
AEeNCTBUS NnaTa, yaepXXaHHas 3a BeaeHume m obcnyxuBaHme CKC B cooTBeTCcTBME C
Tapudamun, KnmeHTy He BO3MeLLaeTcs.

3.12. B cnyyae oTCyTCTBMA npasa y KnneHTa nonyymTb, U/MNM BO3MOXHOCTU Y
BbaHka BblaaTb co CyeTa Ha/MYHbIe AeHeXHble CpeacTBa B MHOCTPaHHOW BantoTe, baHk
BblAaeT AeHEeXHble cpeacTBa B pybasix no Kypcy B COOTBETCTBMU C HOPMATUBHbBIM aKTOM,
B C/ly4ae OTCYTCTBUS COOTBETCTBYIOLEr0 HOPMAaTUBHOIO akTa — No Kypcy baHka Ha gaTty
COBepLUeHns onepauun.

4. MpaBa n o06s13aHHOCTN CTOPOH

4.1. KnuneHT nMmeer npaBso:

4.1.1. PacnopsixaTbCqd [AeHeXHbIMU cpeacrtesamm, Haxoaswmmmca Ha CKC, kak
NM4HO, Tak wn 4epe3 [lpeacrasutensa. [epxatenb [JONONHUTENbHOW KapTbl MOXeT
MCMONb30BaTb [JeHeXxHble cpeacTtBa, Haxoaswuecs Ha CKC, Tonbko € nNOMOLWbIO
[onoNHNTENbLHOW KapTbl MW ee PeKBU3UTOB.

4.1.2. Monyyatb Bbeinnuckn no CKC B nopsagke, YCTaHOBJIEHHOM HaCTOSALWMMMU
O6LwmnMKM ycnoBmsmMu.

4.1.3. O6patutbcs B baHk c npocbboin 0 nepesbinycke BaHKOBCKOM KapTbl MO
OKOHYaHUM CpoKa ee faenctBus, ecnu baHkoBckas kapTa He 6bina aBToOMaTU4YecKu
nepesbinyLleHa, Win npu AOCPOYHOM MpeKpaleHUn ee AenCTBUS B CBSA3WM C yTpaTou
BbaHkoBckon KapTbl u/unmn [MNHa, MexaHW4YyecKMM noBpeXAEHMEM WN MO WHbIM
npuynHaMm, npeacrtaBms B baHK NMCbMeHHOE 3asB/ieHne Mo YyCTaHOBNEHHON dopmMe.

4.1.4. TlpyUOCTaHOBUTL UM npekpatutb  Aenctene  baHkKoBCKOM KapTbl,
BbINYWEHHON Ha CBOE MMS WM Ha uUMA [epxaTens, oTKa3aTbCA OT aBTOMaTU4ecKoro
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nepesbinycka baHkoBckoM KapTbl. [epxaTtenb [JONONHUTENbHOMW KapTbl Brpase
NPUOCTAHOBUTb WN NpeKkpaTUTb Aencteme [JOoNoNHUTENbHOW KapTbl, OTKa3aTbCs OT
aBTOMaTU4YeCKoro nepesbinycka JONONAHUTENbHOW KapTbl, BbINYLWEHHOM Ha ero uMs.

4.2. KnueHTt 06513yeTcs:

4.2.1. Coobwutb baHKy HeobxoauMble U AOCTOBEPHble AaHHble ANns oopMIeHuUs
BaHKoBCKOM KapTbl B 3asiB/IeHNM Ha KapTy.

4.2.2. TIMcbMeHHO WHdopMUpoBaTb baHk 060 BCeX M3MEHEHUAX, OTHOCSLUMXCS K
cBeAeHusAM, yKasaHHbIM B 3agassieHun Ha Kapty, B T.4. lpeacrasutensa, He no3gHee 10
(OecaTtn) pabounx AHeN OT AaTbl UX U3MEHEHMUS.

4.2.3. BHectn nnbo nepeuncnmtb He no3aHee 10 (Adecatn) paboumx gHen C AaThl
nony4yeHns yBeaoMneHus ot baHka o NOIOXUTENIbHOM peLleHnn O BbliNycke BaHKOBCKOMN
KapTbl, AEHEeXHble cpeacTtBa, HeobxoamMmbie ans oTkpbitMa CKC ©n  nonyyeHus
BaHKOBCKOM KapTbl, B COOTBETCTBME C TapudaMn, AeNCTBYHOLUMMN Ha MOMEHT BblAauun
BaHKoBCKOM KapThbl.

4.2.4.Monyuntb bBaHKOBCKYKO KapTy, a Takxe obecneuyntb nony4vyeHune
baHkoBckon kKaptbl lNMpeacrtasutenemM He no3gHee 3 (Tpex) MecsueB C gatbl npueMa
baHkoM 3asaBneHnsa npu NepBUYHOM BbiNycke BaHKOBCKOWM KapTbl MW C AaTbl OKOHYaHMUS
Aenctenss baHKOBCKOWM KapTbl — NpW ee nepeBbinycke. B cnyyae HenonyyeHus
BaHKOBCKOM KapTbl B YKa3aHHbIM Bblle CpOK, BbinNyweHHas baHkoBckas KapTa
NOANIEXUT YHUUTOXEHUIO.

4.2.5. OcywecTBnsaTtb 7 obecneunsaTtb OCYLWECTBJIEHNE [depxaTtenem
JononHuntensHon KapTbl onepaunn no CKC B npeaenax MnatexHoro nnMuTa.

4.2.6. KoHTponupoBaTb MpaBUNbHOCTb OTpaxeHus onepauun no CKC, ocTtatok
AeHexHbix cpeacts no CKC u cBoeBpeMeHHO MNOMosHATL ero. lNogaepXXmBaTb OCTATOK
AeHexHbIx cpeacTts Ha CKC B cooTBeTCcTBME C Tapudamu.

4.2.7.Npepoctanate B baHk B TeueHne 7 (Cemun) KaneHpapHbIX AHeU
AOKYMEHTbI, noATBepXAawwme ornepaumm Mo 3avyucieHuio Ha bBaHKOBCKYK KapTy
AEHEXHbIX CpeaCTB B MHOCTPAHHOW BasitoTe B COOTBETCTBMU C AEUCTBYHOLWMM BaslOTHbIM
3aKoHoAaTeNnbCTBOM PO.

4.2.8. He coBepwaTtb M He gonyckaTb coBeplweHune [epxartenem LJONONHUTENbHOMN
KapTbl onepauuMn C  MCNonb3oBaHMeM  BaHKOBCKOWM  KapTbl, CBSA3aHHbIX C
OCYLLECTB/IEHMEM npeanpuHUMaTebCKOMN AesaTenbHOCTH, WHBECTULMOHHOWM
AesaTenbHOCTU, nNpuobpeTeHmneM npaB Ha HEABMXMMOCTb M HapylLUeHWEM AeNCTBYHOLLEro
BaJ/IOTHOrO 3aKoHoAaTenbcrea PO.

4.2.9. Cobnopgatb Hacrtosiwme [llpaBuna wn obecneuntb wuXx cobnwoaeHune
MNpencrasutenemM n [epxarteneMm JonosIHUTENIbHOWN KapThl.

4.2.10. CoxpaHATb  AOKYMEeHTbl Mo onepauusiMm C  WUCrMOJSib30BaHUEM
BaHkoBCKOM KapTbl, B T.4. [lononHuUTenbHOU KapTbl B TedyeHne 180 (Crta BoCcbMmMaecsTn)
KaneHAapHbIX AHEN C AaTbl X COBeEpLUEeHUSs, NpeaocTaBnaTb ux no tpebosaHuo baHka B
TeyeHue 5 (MaTtn) paboumnx gHen B Lensx yperyampoBaHUs COpPHbIX BOMPOCOB.

4.2.11. He nepenaBaTtb BaHKOBCKYIO KapTy (ee pekBU3nTbl) ANs COBepLIeHUs
onepauuim TpeTbUMN Nnuamu.

4.2.12. He ponyckaTb KonnpoBaHne BaHKOBCKOW KapTbl (€e peKBMU3UTOB Un
MarHUTHOM NOSOCHI).

4.2.13. CoxpaHate B cekpete [IMH, npuHuMaTb BCe Mepbl 1O
npenoTBpalleHnto yTpatbl baHkoBckon kapTbl un lNMWHa M nx HeCaHKUMOHWUPOBAHHOIO
NCMNOosIb30BaHMUA.
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4.2.14. Bo3Bpatutb BaHkoBCKYy1O KapTy n obecneunTb BO3BpaT
JononHutensHon KapTbl B baHk He no3aHee 10 (Jecsatn) pabounx gHen:

= N0 UCTEYEHUN CPOKa ee AeNCTBuUS;

= C MOMEHTa rnosiydyeHma oT baHka CcOOTBEeTCTByHOWEro yBeAOMJIEHUS B Clly4dae
AOCPOYHOro npekpaweHms aencTtens baHKOBCKOM KapThl.

4.3. baHK uMeeT npaso:

4.3.1. NMpon3BoanTb NMPOBEPKY CBeAeHWUN, yKa3aHHbIX KnneHTOM B 3asiBfieHMU Ha
KapTy.

4.3.2. OTkazaTtb KnmeHTy B BbiNyCKe WAM MepeBbinycke BaHKOBCKOW KapTbl MO
CBOEMY YCMOTPEeHMI0 U 6e3 yKazaHus NpUYmH.

4.3.3.He npou3BoanTb aBTOMaTU4YECKUA nepeBbiNycKk BaHKOBCKOM  KapThbl
KnueHTy B cnydyae ocyuwectBneHus MeHee 4-x onepauuit no CKC B TeuyeHue 3 (Tpex)
KaneHdapHbIX MecsueB, npeawecTBYOWMX Mecsly OKOHYaHWS Cpoka AencTeus
BaHkoBCKOM KapThbl.

4.3.4. OTkazatb [epxaTtento B Bblgade HeBocTpeboBaHHOM [epxaTenem
BaHkoBCKOM KapTbl No uctedeHue 3 (Tpex) MecsiuesB C AaTbl npuemMa baHkoM 3asaBneHus
Nnpu nepBMYHOM BbiNyCcKe BaHKOBCKOM KapTbl WAW C AaTbl OKOHYaHUSA AenCcTBus
BaHKOBCKOM KapTbl Npn ee nepeBbinycKe.

4.3.5. NponseoanTb cnncaHue ¢ CKC, a TakxXe C MHbIX CYETOB, OTKPbITbIX B BbaHke
npu HegocTaTtoyHoCcTU cpeactB Ha CKC 6e3 pacnopsxeHusa [epxaTtens:

= N1aTbl B COOTBETCTBUE C Tapudamu;

= CYMM onepaunmn, cCoBepLUeHHbIX C UCnosb3oBaHneM, kak OCHOBHOW KapThbl, TaK u
[LONONMHNTENbHOWN KapThbl.

mCcyMM Hepa3peweHHOro (TexHu4yeckoro) osepapadTta, B Chy4dae ero
BO3HMKHOBEHUS;

= IEHEeXHbIX CpeaACTB B CYET noraweHuss  3aJo/HKEHHOCTM Mo NobbiM
obsa3atenbctBaMm KnuneHTa nepes baHKoM, B TOM u4ucne KpeaUTHbIM A0roBopam,
Aorosopam 06 OTKPbITUN KPeaAUTHOM NMHUK U ApyrnuM oba3aTenbcTBam nepes baHKoM.

4.3.6. Kak areHT Ba/IlOTHOrO KOHTposs, TpeboBaTb OT KnueHTa nobble AOKYMEHTbI
N UHYO MHPOpMaunto, HeobxoauMble ANs OCyWwecTBNeHns BbaHKOM BastoTHOrO KOHTPOJIS
B OTHOweHun onepaumn no CKC, B COOTBETCTBUM C AEUCTBYIOWMM BaNOTHbIM
3aKoHoAaTenbCTBOM Poccuinckon denepaunm n HopMaTtuBHbIMM akTamm baHka Poccun.

4.3.7. bnokuposatb  baHkoBcKky KapTy KnaueHTa npu  nNodo3peHun B
MOLLUEHHUYECKNX AENCTBUAX TPETbUX SINL, M HEBO3MOXHOCTU CBA3aTbCs C KnneHToM, B
uensax obecneyveHus 6e3onacHOCTM onepauun ¢ BaHKOBCKOM KapToMn.

4.3.8. [NpMOCTaHOBUTb UM NOJSIHOCTbIO NMPEeKpaTUTb AencTBue BaHKOBCKOM KapThl.

4.3.9.YcTaHaBimBaTb WU WU3MEHATb NMMUT MO OnepaumsM BblAa4n HAJNYHbIX
AeHeXHbIX cpeacTs [depxaTtenam baHkosckux kapT B NBH n 6aHkoMaTtax.

4.4. baHkK obsizyeTtcs:

4.4.1. MNpepnoctautb JepxaTtento oPoOpMSIEHHYO Ha ero UM BaHKOBCKYO KapTy B
nopsiake U CpOKW, yCTaHOBNEHHble B N 20.2. HacTosAwmx O6wmx ycnosuin.

4.4.2. ObecneunTb NpoBeAeHWE pacyeToB MO oOnepaumsaMm, COBEpLUEHHbIM C
NCNosb3oBaHNWeM BaHKOBCKOW KapThbl.

4.4.3. bnokupoBaTb baHKOBCKYK KapTy nocse nonyyvyeHusa ot [epxaTtens
cooTBeTcTBYlOoWwero O6pauweHnsa B cooTBeTtctBUM Cc n. 5.1, 5.2 Ycnosun Kapr,
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nepeBbiNyCTUTb BaHKOBCKYIO KapTy B CBA3M C yTpaToh baHkoBckown kapTbl u/vnn MNHa
nmbo B cBg3M C TeMm, 4yto [MWNH cTan wu3BecTeH TpeTbeMy nuuy, - NpU MONyYeHUu
cootBeTcTBYytowero ObpaweHuns (3assneHuns) [epxxatens B COOTBETCTBMM C n.n. 5.1.,
5.2. YcnoBuin KaprT.

4.4.4. CoxpaHaTb TanHy 6aHKOBCKOro c4yeTta, onepaunMn C UCNOIb30BaHMEM
BaHkoBCKOM KapTbl M cBegeHun o [epxaTtene. [ocyaapCTBEHHbIM OpraHaM W KX
AO/MKHOCTHbIM IMUAM CBeAeHusl, cocTasnswwmne 6aHKOBCKYK TaWHy, MoryT O6biTb
NnpefocTaB/ieHbl  UCK/IIOUYUTENBbHO B CNy4dYasx UM B Nopsake, nNpeaycMOTPEHHOM
3aKoHoAaTeNnbLCTBOM PO.

5. BnoknpoBka BaHKOBCKOMW KapTbl

5.1. [lpun yTpaTte BaHKOBCKOW KapTbl MAM HECAHKUMOHWMPOBAHHOM onepaunmn
[epxaTtenb AokKeH He3aMeanuTenbHo coobwmTtb B baHk no TenedoHy: +7 (495) 276-
00-22 (mob. 7, 64-03, 62-58, 62-11, 62-41, 60-50, 60-51) wu/vnn B Cnyxby
KNIMEHTCKOM noaaepxkn 6aHka-cnoHcopa B [lnaTeXHbIX cucTemMax no TenedoHy:
8 800 700-74-95, +7 (495) 213-18-33 06 yTpate bBaHkoBCKkOM KapTbl WK O
HEeCaHKUWOHMpOBaHHOMW onepauun. ObpaweHne o6 yTpaTte BaHKOBCKOMW KapTbl UAM O
HECaHKUMOHMPOBAHHOM onepaunm MoxeT 6biTb HanpaBneHO TakXe OAHMM M3 cnocobos
MW B nNopsagke, npeaycMoTpeHHoM n. 1.21-1.22 06wux ycnosun. T[lo dakTy
nocrtynuewero 3assneHnsa (coobuweHnsa) BaHK npuMeT Mepbl N0 He3aMennTeNbHOMY
6noknpoBaHuo aencremsa baHKOBCKOM KapThbl.

BaHk paccmatpusaeT ObpaleHue KnneHta n HanpasnsieT OTBET B CPOK He Honee
30 (TpuauaTtn) KaneHAapHbIX AHEN CO AHS MoslydeHust cooTBeTcTBylowero ObpaweHuns
KnneHTa, a Takxe B Cpok He 6onee 60 gHen co AHA nonydeHmsa ObpaweHuns B ciydae
NCcnonb3oBaHUa BaHKOBCKOM KapTbl ANS OCYLWECTB/EeHUS TpaHCrpaHWM4YHOro nepesoja
AEHEeXHbIX CpeaCTB.

baHk Hanpasnsetr OtBeT Ha O6paweHne KnueHTa cnocoboMm, ykKasaHHbIM B
Ob6paweHnn KnueHta. B TOM cnydae, ecnm cnocob nonyvyeHuss oTBeTa He yKas3aH B
O6paweHnn, baHk HanpasBnsaetr KnumeHTy oTBeT TeM cnocobom, koTopbiM ObpauweHune
noctynuno B baHka, a NpM HEBO3MOXHOCTWM HamMpaBWUTb YKa3aHHbIM CnocoboM, baHk
BMpaBe HanpaBuTb OTBET Mo cBoeMy Bblbopy: no Cucreme, mam no aapecy KnumeHTa,
KOTOpbIM pacnonaraeTt baHk.

5.2. baHKoBCKas kapTa MoxeT 6biTb 3abnoknposaHa yepe3 Cucremy. B cnyuae
ObpaweHna KnneHta o camocTosiTenbHoM 6noknpoBke BaHKOBCKOM KapTbl 4yepe3
Cuctemy, otBeT 0 6nokmpoBke BaHKOBCKOM KapTbl HanpasnseTcsas nocne obpaboTku
3anpoca CucrtemMon aBToMaTmyecku. [lJaHHbIM CcTaTyC oTBeTa aBnseTcs oTBeToM BaHka Ha
ObpaweHne KnmeHTta o camoctoaTesibHoM 610kMpoBke BaHKOBCKOM KapThl.

5.3. Pasbnoknposka BaHKOBCKOW KapTbl Mpou3BoAnTCS BaHKOM Ha OCHOBaHMMK
ObpaweHna KnueHta, npepoctaBneHHoro baHky uepe3 Cuctemy unm Ha 6ymaxkHOM
HocuTene no agpecy baHka, ®unnana baHka, AONONAHUTENBHbBIX 0(PUCOB.

5.4. [epxaTenb [O/MKEH He3aMensnTenbHO CcBA3aTbCA C baHkoOM B cnydae
n3bATUS BaHKOBCKOWM KapTbl B opraHusaumax tToprosnan (ycnyr), 6aHkomatax mnm MNMBH.

6. OTBeTcTBEeHHOCTb CTOPOH
6.1. KnueHT HeceT OTBETCTBEHHOCTb 3a oONepauuu, COBepLUEHHble C
Mcnosib3oBaHMeM Bcex BaHKOBCKMX KapT, BbiNylweHHbIXx K ero CKC, B coOTBETCTBME C
HacTosawwumu NpaBunamu.
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6.2. B cnyyae ytpatbl baHkoBCKOM KapTbl KnnMeHT HeceT OTBETCTBEHHOCTb 3a
BCe ornepauuu C Ucnosb3oBaHneM BaHKOBCKOW KapTbl, COBEPLUEHHbIE TPeTbMMU NnULaMH,
A0 MOMeHTa nonydyeHuss baHkom 3asaBneHus o6 yTpate BaHKOBCKOM KapTbl, @ TaKXe 3a
BCe onepauun, coBeplleHHble 6e3 aBTopu3aumm B TedeHue 14 (YeTblpHaguaTu)
KaneHdapHbIX AHeNn OT AaTbl NoNy4YyeHus BaHKOM BblWeyKa3aHHOro MNUCbMEHHOro
3asBrieHNns.

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a BCe onepauun ¢ baHKOBCKOW KapTow,
COBEepLUEHHble A0 MOMeHTa nonydvyeHmsa baHkoMm Ob6palweHns o 6noknposke BaHKOBCKOWM
KapTbl.

6.4. baHK He HeceT OTBETCTBEHHOCTW B C/yyae OTKa3a Kakoro-nmbo TpeTbero
nvua npuHATb BaHKOBCKYK KapTy AN NpoBeAeHUs pacyeToB M MHbIX Onepauun c ee
NCMONb30BaHUEM.

6.5. baHK He HeceT OTBETCTBEHHOCTM B CNy4yae, ecnam wHdopmauma o
baHkoBckoM KapTe (ee pekBM3MTaxX, OAHHbIX MarHUTHOM MNOSOCbl) CTAaHET WM3BECTHOM
TpeTbMM NuMuaM B  pe3ynbTaTe HeaobpoCcoBeCTHOro  BbINOSIHEHUS  KnMeHToM
o06sa3aHHOCTEN, CBA3AHHbLIX C XpaHEHUEM U NCNONb30BaHWEeM BaHKOBCKOW KapThbl.

6.6. baHK He HeceT OTBETCTBEHHOCTM 3a oOnepauuMm C WUCMNONb30BaAHUEM
baHkoBckoM KapTbl TpeTbUMMn nvuamum (CaHKUMOHMPOBAHHbIM nnu
HeCcaHKUMOHMpOBaHHbIM KnuneHToM / MNpeacrasmutenem) Ao MOMeHTa obpawerHunsa KnmeHTta
C 3asBneHneM o 6nokmposke BaHKOBCKOW KapTbl.

7. NMpeabaBieHMe NpeTeH3Ui U paspelueHne CropoB

7.1. B cnyyae Hanumumsa BO3paXKeHUM Mo onepaunmsiM, yKasaHHbIM B BbIMUCKE,
KnuenT/Mpeacrtasutens/depxaTtens MMeeT nNpaBO NpeabsBUTb B baHK npeTeH3uno B
nopsake, npegycMorpeHHoMm n. 1.21-1.23 O6wux ycnosunn no 15 umcna Mecsua,
cneayroulero 3a MecsileM, B KOTOpoM bbiiia coBeplieHa onepaumsa no baHKoBCKOM KapTe.
Mpwn aTtoM, ecnun Knuent/Mpeactasutens / [epxaTenb He COrfnaceH ¢ CYMMOW CrMCaHUs
cpeacts ¢ CKC, cooTBeTcTBYlOWEN TOM WAW MHOW onepaumu, oH 0653aH HanpaBuTb B
baHKk npeTeH3MiO B nopsake, npeaycMoTpeHHoM n. 1.21-1.23 O6wmx ycnosum u
NPUNOXUTb AOKYMEHTbl, KoOTopble 6binM  odopMaeHbl Npu  COBEpLUEeHUUM LAAHHOM
onepauuun, noarsepxaatowme o60CHOBAHHOCTb A0BOAOB, 3asiB/IEHHbIX B MPETEH3UN.

7.2. Ecnun no ncredyenune 15 ymcna mecsua, cneayrouwero 3a Mecsilem, B KOTOPOM
6blna coseplieHa onepaums no baHKOBCKOW KapTe, B baHK He NOoCTynsAT BO3pa)XeHusi No
yKa3aHHbIM B BbINWCKE OnepauumsiM, TO COBEpLUEHHble onepauuMm M OCTaTOK CPeacCTB Ha
CKC cyMTalTCH NnoATBEPXAEHHbIMK, n BMOCeaCTBUN npeTeH3nu oT
KnuenTta/lNpeacrasutens/depxatena no onepaunsiM, OTPa>Xe€HHbIM B BbINMUCKE, He
noasiexaT yA4OB/IETBOPEHUIO.

7.3. bBaHk obg3yeTcsa AaTb Ha NpPETEH3UI0 MOTUBUMPOBAHHbLIA OTBET B MOpSAKe U
CpOKMW, NpeayCMOTpeHHble n.n. 1.24 - 1.26 O6wmx yCnosui.

7.4. Tlpn paccMOTpeHun npeteH3un KnueHTa B COOTBETCTBMM C HACTOAWMM
pasgenom O6wnx ycnosun BbaHk Bnpase nonyuntb y KnueHta (lMpeacrasutens) /
Adepxatensa [JONOAHUTENbHOM KapTbl MOACHEHUS U AOKYMEHTbl, MnoATBepXxaatowmne
obcTosaTenbcTBa, Ha KoTopble ccbinaetca KnueHnTt (Mpeactasutens) / [Adepxatenb
[JonoNHUTENbLHOM KapTbl B CBOEN MpeTeH3UN.

8. PacTtop>xeHue [lorosopa KapTbl
8.1. KnueHT mMmeeT npaso B 060N MOMEHT OTKasaTbCs OT [loroBopa KapTbl
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nyteMm nogaynm 3asBneHns O NpekpaweHun genctema  6aHKOBCKOW  KapThl,
npeacrasneHHoro B baHk He MeHee 4yeM 3a 45 (Copok nATb) KaneHAapHbIX AHEN A0
npegnonaraeMon Agatbl oTkasa. pu 3ToM KnneHT fonkeH BO3BpaTuUTb BCce BaHKoBCKue
KapTbl, BbIMYyLWEHHbIE Ha ero UM UK Ha UMS MHbIX Ny (depxaTtenen JononHUTENbHbIX
KapT), n ynnatutb baHKy BCe npuymntatowmecs CyMmol.

8.2. [epxartenb [OONONHUTENbHOM KapTbl WMMeeT npaBo B 060N MOMEHT
OTKasaTbCs OT Mosb30BaHMA BaHKOBCKOM KapToM MyTeM MpOCTOro MMCbMEHHOro
yBeaomnenmsa baHka. MNpu atoMm [NepxaTtenb [ONONHUTENbHON KapTbl 0683aH BO3BpaTUTb
BaHky [lononHUTENnbHbIE KapTbl, BbINYLEHHbIE HA €ro nM4.

8.3. B cnyyae HapyweHus KnmeHTOM HacTtoswmnx O6wmux ycnosun baHk
HanpasnseT KNneHTy COOTBETCTBYHOLWEE NMUCbMEHHOE YBEAOM/IEHNE O NPUOCTAHOBIEHNMU
AencTBus Bcex BaHKOBCKMX KapT, BbIMYLWEHHbIX Ha €ro MMs, C yKasaHUMeM TMPUYMH,
NnpeayCMOTPEHHbIX B HacTosweM pasgene. OaHoBpeMeHHO bBaHK npuocTaHasnuBaeT
aAenctene Bcex bBaHKOBCKMX KapT, BbINywWeHHbIX KnneHty. KnaneHT, nony4usLUnii
yBegomnerHume, o6s3aH Bo3BpaTUTb Bce baHkoBckne kKapTtbl (OCHOBHble U
AononHutenbHble) B BbaHk, B TeyeHne 10 (decaTtn) paboumx AHEN C AaTbl MONYyYeEHUS
yBeaomneHusa baHka, ecnu cBsizaHHble C HapylweHuneM lMpasun (3akoHopaTenscrea PO)
obcroaTenbcTBa He 6yayT yperynnpoBaHbl ¢ baHKOM, npeacTtaBuTb B baHK NMMCbMeHHoe
3aasneHune no dopme.

8.4. Otka3z KnueHta oT [loroBopa KapTbl He O3Ha4daeT o0cCcBOb6OXAeHUS OT
obsa3aTenibCTB NO paHee COBepLUEeHHbIM cAenlkaM M MHbIM onepaunsiM, B TOM 4ucne
onsiatbl HEOH6XOAMMbBIX PacxXoAOB W BbiNaTbl BO3HArpaxaeHusa baHKy B COOTBETCTBME C
Tapudamu.

lpunoxerHne N° 1
K Ycrosusam Bbinycka m UCrosib30BaHNsi 6aHKOBCKUX KapT

MamaTtka ana gep>karenen Kaprt
YBaxkaeMbin [epxatenb baHkoBckon kapTbl NMAO «PocopbaHk»!

HacrostenbHO coBeTyeM Bam BHUMAaTEJIbHO npouyutatb HacrtosiLme
pekoMeHaauuMm M cneposatb MM, 4TO6bl M36exxaTtb nNpob6neMm, KOTOopble MOryT
BO3HMKHYTb NMpPWU HenpasuJbHOM o6paweHmn M ucnonb3oBaHMn BaHKOBCKOM
KapTbl.

1. baHkoBckana KapTa

1.1. BaHkoBckas kapTa, BbinyweHHas MNAO «PocopbaHk» (nanee — baHk) Ha Bawe
UMs, npegHasHadeHa Ansg onnaTbl TOBApOB/YyC/yr B TOProBO-CEPBUCHbLIX MpeanpuaTUsax
(nanee — TCI1), a Takxe ANA MONYYEHUS HANIMUHbIX AEHEXHbIX CPeACTB B MYHKTax
BblAaun HanuuHbix (Aanee — MNBH) u 6aHkoMaTax, kak B Poccuun, Tak un 3a pybexom.
Toukn  obcnyxumBaHus  6aHKOBCKMX  KapT MpuHATO  0603HayaTb  siorotunamu
COOTBETCTBYHOLWMX [11aTEXHBLIX CUCTEM.

1.2. Bmecte c baHkoBckoW kapTton BaHk npepoctasnseT BaM 3anedaTaHHbIM KOHBEPT C
MepcoHanbHbIM  UaeHTUdPUMKaumoHHeiMm Homepom (MWHoMm). B uensx 6e3onacHOCTH
NCMONb30BaHUA KapThbl:
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- Hukorpa He coobwante MWH NOCTOPOHHMM nuuaMm, B TOM 4YUCNe POACTBEHHUKAM,
3HaKOMbIM, COTPYAHMKAM KpPeaAWTHOW OpraHusauum, Kaccupam M vuam, noMorarwmm
Bam B ncnonb3oBaHMn baHKOBCKOW KapTbl.
- NMNH Heob6x0AMMO 3anNOMHWUTbL WAM B CNy4yae, eCin 3TO SABASIETCA 3aTPyAHUTENbHbIM,
XpaHUTb ero oTAesibHO OT BaHKOBCKOWM KapTbl B HESABHOM BMAE WU HeAOCTYNHOM And
NMOCTOPOHHUX UL, MecCTe.
- B cnyvae yTtpatbl NMNMH He BoccTaHaBnmBaeTcs, Bam cnepyet obpatutbcs B baHk ans
nepeBbinycka baHKoBCKOW KapTbl C HOBbIM [TMHOM B cooTBeTCTBMM C Tapudamu baHka.
1.3. BbaHKk ocywecTBnser aBTOMaTU4YeCKMM nepeBbinyck baHkoBckow KapTbl (6e3
3aaBneHns KnmeHTta) B TeueHume nocnegHero Mecsiua cpoka ee gencremsa. OTkasaTbCsa OT
aBTOMAaTUYeCKOro rnepeBbiNnycka bBaHKOBCKOM KapTbl MOXHO npeaoctaBuB B baHk
3asB/eHne Ha 3aKpbiTne baHKOBCKOW KapTbl.
2. PacueTtbl ¢ ucnonb3oBaHmeMm baHKOBCKOM KapTbl
2.1. baHKOBCKasa KapTa SABNASETCH MHCTPYMEHTOM A0CTyna K BaweMmy cueTy, OTKpbITOMY
BbaHkoM anga pacyetoB C ee ucnosb3oBaHueMm. B cooTBeTcTBMM C [lOroBOpoM,
3aK/l4YeHHbIM C¢ baHkoM, Bbl uMMeeTe npaBOo pacxoAoBaTb [AeHEeXHble cpeacTBa B
npeaenax MnatexHoro nnMMuTa.
2.2. No Bawemy TpebosaHuo BaHk npenoctaBuT BaM BbINUCKY, OTpaxatoLlyr onepaunm
no CyeTy, OTKPbLITOMY A8 pacyeToB C UCNOJSIb30BaHWEM BaHKOBCKOM KapTbl. Bbl 4OMXKHbI
KOHTPONMPOBATb MPaBWIbHOCTb OTPa)XXeHUs  COoBeplleHHbIX Bamu onepaumn u
CBOEBpPEMEHHO MonosIHATbL cBon CueT. MHpopMaunio 06 ocTtaTtke NO CYETY U BbINUCKY Bbl
MoXeTe Takxe nonyuntb B Cucteme. Kpome TOro, Bbl MoOXeTe noAKNKUUTL YCayry
«SMS-nHpOpMUpOBaHME» HA CBOM MOOBUIbHbIM TenedoH U nonydaTtb SMS-coobuieHuns
no Kaxxaowm onepaumm NpoBefeHHON C UCNosib30BaHMEM BaHKOBCKOW KapThl.
3. MonyyeHne HaNNUYHbIX AEHEeXHbIX CPeACTB C ucnosib3oBaHneM baHkoOBCKOM
KapTbl
3.1. Mpu NoAyYeHUn HannyHbIX AeHeXHblX cpeacts B MNBH BaHka wnn apyrux 6aHkoB
Kaccup nposepsieT Bawy BaHKOBCKYI KapTy, NosydaeT aBTopm3aunto, ohopMaseT 4ek,
ceepsieT Bawy noanmcb Ha 4yeke U Ha BaHKOBCKOM KapTe W TOSIbKO Nocne 3TOro BblaaeT
BaM HanunuHble geHbrn. B Poccun, Takxke Kak U B O6OMbLIMHCTBE 3apybeXxHbIX CTpaH,
npeabsBeHne AOKYMEHTA, yAOCTOBEPSILWEro JIMYHOCTb, MNpU MOJIYYEHUU HaNNYHbIX
AEHEXHbIX CpeacTB gBnsietcsa obsaAsatenbHbIM  ycnosueM. [lpocuMm Bac o6paTtutb
BHMMaHMe Ha TO, YTO MpU BblAaye HaAUYHbIX AEHEeXHbIX cpeacTB B NBH apyrmux 6aHkoB
Cc Bawero cuyeta MoxeT 6bITb CNMcaHa AOMOJSIHUTENbHAsE KOMUCCUS COrnacHo Tapudam
3Toro 6aHka.
3.2. lMpu nonyvyeHMM HaNU4YHbIX AeHEeXHbIX cpeacTB B 6aHkomaTte Bam noTtpebyetcs
HabpaTb Ha knaBmatype baHkomaTa lNMWNH-koa, COOTBETCTBYHOLWNA AaHHOW BaHKOBCKOM
kapte. Kpome Toro, NMWNH-koa MoxeT noTpeboBaTbCA M NpuM COBEPLUEHUM OMnepaumnu
NONYYEHUSA HANUYHbBIX AEHEXHbIX CPeACTB C UCMNOJSIb30BAaHNUEM DNEKTPOHHbIX TEPMUHAOB
(POS-TepMMHaNOB), OCHALLEHHbIX CreuManbHbiM YCTPOMCTBOM C BbIHOCHOW KflaBuaTypou
— MWH-napowm.
3.3. lNpwn coBepweHnn onepauun B baHkomare:
npaBuibHO BCTaBbTe OAHKOBCKYI KapTy B KapTOMNpUEMHWK — MarHuTHas noJsoca
AOMKHA 6bITb BHU3Y CrpaBa, KapTa AOJ/IKHa BBOAUTCHA B KapTONpUEMHUK 6e3 ycunum;
BblbepeTe s3blK 06LeHns;
npasunbHO Habepute NMNH-KOA, COOTBETCTBYOWMI AaHHON BaHKOBCKOM KapTe;
BblbepuTe NYHKT MEHIO «BblAaya Ha/IMUYHbIX>»;
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Aanee TOYHO crieaynTe MHCTPYKUMAM, NOSBASAIWMMCA HA MOHMTOpe BbaHkomaTa.

3.4. lNocne 3aBepuweHnsa onepaunin 3abepmnte BaHKOBCKYI KapTy M3 KapTOMPUEMHMUKA,
nHaye, npuMepHo 4Yepe3 30 cekyHA, KapTa 6yaeT nsbsata baHKkOMaToOM M3 coobpaxeHumn
6e3onacHOCTN (BpeMsi MOXEeT BapbMpoBaTbCs B 3aBUMCMMOCTU OT MOAENM W HACTpoek
obopyanoBaHus).

3.5. O4yeHb BaXxHO NpaBwnbHO HabpaTtb MWH. [na 3Toro, Kak nNpasBuio, AAETCA TOJNIbKO
TPU NOMNbITKN, Ha 4YETBEPTOW NOMbITKEe HeBepHoro Habopa MMNHa BbaHkoBCKkasa KapTa
MoXeT 6bITb n3baATa baHkoMaToM. B 3TOM cnyyae BaM HeobxoanMo cBA3aTbCa ¢ BaHKOM.
NMocne Tpex nMOMbITOK HenpaBuabHOro Habopa T[MMHa kapTa w3 coobpaxeHun
6e3onacHocTn 6N10KMpYyeTCs Ha NpoBeAeHne onepauun ¢ ncnonb3osaHmnem NMMHa. B aTom
cnyyae Bam Heob6xoammo obpaTnTthcsa B baHK ANna yperynmpoBaHus CUTyaunu.

3.6. NMocne Bblgayn baHKOMATOM AEHEXHbIX CpeacTB 3abepuTte UxX, MHa4Ye No UCTeYEHUN
30 cekyHA OHM MOryT 6biITb U3bATbI HGaHKOMATOM, Kak 3abbiTble (BpeMsi MOXeT
BapbMpoBaTbCA B 3aBMCMMOCTM OT MOAENN M HacTpoek obopyaoBaHus). MNepecuutanTte
noNy4yeHHble [eHeXxHble cpeacTBa. [locne Bblgauum ageHer baHkomatT pacnedaTtaer
KBUTaHUMIO (ecnn Bbl ee 3anpawvBanu B npeablaywen onumun). B cnyvae ecnm
yCTPOWCTBO Aano cbon, n Bbl He NOAYYMNAM 3aNpOLUEHHYK CYMMY UAM MNOAy4YuMnm ee
yacTb, 1Mb60 3abbinNun B3ATb AeHbrM U3 baHkomaTa, Bam Heob6xoamMMo cBsi3aTbCsl C baHKoOM
Ang onpepeneHns Bawunx ganbHenwnx 4encTBUN.

3.7. HeobxoanMMO nMOMHUTb, 4YTO BaHKOMaTbl WMMEKT OrpaHMYeHuMs Mo ornepaymsam
€ANHOBPEMEHHOIO CHATUSA HAaNIMYHbIX OEHEXHbIX CpeAcTB. DTO MOXeT 6blTb CBA3aHO C
TEXHUYECKUMU OCOBEHHOCTSIMM YCTPOMCTBA (OrpaHU4YeHust No KOAUYECTBY KYMop) wunu
yCcTaHoBKaMm 6aHka, obcnyxmnearwero ycTponcTteo (orpaHU4YeHus no cymme).
MpUYMHOM OTKasa B BblAaye HANIMYHbIX AEHEXHbIX CpeacTB Yepe3 baHkoMaT MoXeT 6bITb
npesbllleHMne 3anpolweHHONn BaMun cyMMbl Hag lMnatexXHbIM NTMMUTOM KapTbl, 1M60 OTKas
MOXeT ObITb BbI3BaH OrpaHMYEHUsSsMU MO BblAaye HANNYHbLIX [OEHEeXHbIX CpeacTs,
yCTaHOB/EHHbIMKM BaHKOM wunn lMnatexHblMM cucteMamu. B cnydae oTkasa nosTopuTe
onepaunto, 3anpocmMB MeHblUyto CyMMy. [pu MOBTOPHOM OTKase B Bblaade HaNYHbIX
AEHEXHbIX CPeACTB, ANS BbIACHEHMA NpuYnH BaMm cnegyet o6patnTtbcs B baHK.

4. Onnarta ToBapoB, paboT, ycnyr ¢ ucnosib3oBaHneM baHKOBCKOM KapThbl

4.1. NMpwn onnate nokynku/ycnyrn B TCI onepaumsa npouM3BOAUTCA C UCMOSIb30BaHUEM
crneunanbHoro obopyaoBaHus: DNeKTpoHHOro TepmmHana (POS-tepmunHana).

4.2. Tpn perncrtpaumm TnoKynku C TMNOMOLWbK DfeKTpoHHoro TepMmuHana (POS-
TepMWHana) 4Yyek pacnedaTbiBaeTcs B ABYX 3k3emnnspax: oaumH ana TCI, BTopon ans
LdepxaTen4.

4.3. Yek/cnun obasaTenbHO COAEPXUT pekBM3UTbI BaHKOBCKOM KapTbl, pekBm3nTbl TCI,
AaTy, CyMMy onepauuvu v Apyrne peksBu3uTbl nnatexa. CoxpaHauTe 4eku/cnunsl,
noATBepXAawlwme coBepleHne onepauni ¢ H6aHKOBCKOW KapToW, T.K. OHM MOryT
notpeboBaTbCsA ANA peLeHns CrnopHbIX CUTYyauun.

4.4, Tlpn coBeplleHUM onepaunm MOKYNKM C WUCMONb30oBaHMeM BaHKOBCKOW KapTbl
coTpyaHuk TCI MoxeT nonpocuTb Bac npeabssBuUTb AOKYMEHT, YAOCTOBEPSHOWNIA
JINYHOCTb.

4.5. Mpwn coseplieHnn nokynkm ¢ cymmon 6onee 1000 (ogHOM Tbicaum) pybnen kaccump
TCIN nonpocut Bac eeectun lNNH-koa Ha knasnaTtype POS-tepMuHana.

4.6. Bce pencrtBus kaccupa ¢ BaHKOBCKOM KapTOW AOJ/KHbI MpOXoAMTb Ha Bawwux
rnasax. Yéeautecb B NpaBuMIbHOCTU YKa3aHHOW B YeKe CyMMbl.
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4.7. lMpwn BOo3BpaTe MNOKYMNKW, B COOTBETCTBUM C YCTAHOB/IEHHbIMW MpaBuiaMn, Bam
AomkeH 6biTb OpopMaeH 4yek BO3BpaTa Ha MOJIHYO CYMMY MNOKYynku. B cnydae ecnu
nepBoHa4yanbHO B 06LLY0 CTOMMOCTb MOKYMKW 6blsla BKAKOYEHA CTOMMOCTb HECKOJIbKUX
TOoBapoB, a Bbl Bo3BpalwiaeTe OAMH M3 HUX, AOKEH 6bITb OPOPMAEH YeK YaCTUYHOro
Bo3BpaTa. CyMMa 3a BO3BpalleHHbIM ToBap byaeT Bo3BpaweHa Ha Baw Cuyer.

5. Mepbl 6e30nacHOCTH

5.1. baHKOBCKasa KapTa He noanexuT nepeagade Tpetbemy nuuy. NHdopmaumsa o Homepe
M Cpoke pencteus baHKOBCKOM KapTbl MOXeT OblTb AOCTynHa TONMbKO Jinuam,
OTBETCTBEHHbIM 3a OdOpMAeHMe onepaumu onnatbl ToBapa/ycnyrm unm nosyveHus
Ha/IMYHbIX AEHEXHbIX CPeACTB.

5.2. Bbl A0/MmMKHblI npeanpuvHMMaTb BCE BO3MOXHble Mepbl AN NpeaoTBpalleHums
yTepu/kpaxun baHkoBckon kapTbl WM [MMHa, a TakXe HeCaHKUMOHMPOBAHHOIO
NCronb3oBaHNUA BaHKOBCKOM KapThbl.

5.3. lMNMpu xpaHeHnn BaHKOBCKOM KapTbl CTapaMTeCb He noaBepraTb ee BO34eMNCTBUIO
BbICOKMX TeMnepaTyp U 3N1eKTPOMAarHUTHbIX MOsien, NpefoXpaHaTb ee OT MeXaHU4YeCKuX
NOBPEXAEHUA U XUMUYECKMX BelecTB, CNoCOBbHbIX HeraTMBHO BO34EMCTBOBATb Ha
MaTepuan, u3 KoToporo u3rotoeneHa 6aHKoBCKasa KapTa.

5.4. B cnyyae HeCaHKUMOHMPOBAHHOW onepauuu, yTpaTtbl bBaHKOBCKOM KapTbl
(yTepu/kpaxu), Bbl [O0MKHbI HeMeaNneHHO 3abnokupoBaTb e€e Mo  crefylowmm
TenedoHam:

+7 (495) 276-00-22 (po6. B r. MockBe 7, 64-03, 62-58, B r. CaHKT-
MeTtepbypre 62-11, 62-41, pob. B r. KpacHogmape: 60-50, 60-51) — Otaen
NAacTUKOBbLIX KapT (B Yacbl paboTbl baHka)

8 800 700-74-95 nnn +7 (495) 213-18-33 - Cnyxba KIMEHTCKON NoAAep>KKuU
(KpyrnocyTo4yHo).

Mocne 6noknpoBkn BaHKoBCKOWM KapTbl nNo TenedoHy Bam HeobxoauMo B TeuyeHue 5
(natn) pabounx pgHen npepoctaBuTb B baHK NMCbMeHHoe 3asBneHne 06 yTpaTte
6aHKOBCKOW KapThbl.

5.5. 3a pononHutenbHouM MWHMOpMauMen No UCNoab30BaHMIO BaHKOBCKOM KapTbl Bbl
MoxeTe obpallaTbCsa B OTAEN NAACTUKOBLIX KapT baHka no tenedoHy: +7 (495) 276-
00-22 (po6 B r. MockBe 7, 64-03, 63-05, nob6 B r. CaHkt-lNeTepbypre 62-11, 62-
41, no6. B r. KpacHopape: 60-50, 60-51).

VI1.PA3SAEN
OBLUME YC/NNOBUA KPEAUTOBAHUA ®PUSNYHECKUX JTUL

1. TepMuUHbI U onpeaeneHns
B Pasgene VI Hactoswmx O6WMX YCNOBMM UCNOMBb3YKTCA TEPMUHbI, MWMeELWMme
3HaydeHus, onpeaeneHHbole B N. 1.1. Pazgena I, a TakXXe TepMUHbLI, YKa3aHHble HUXeE:

pappuk nnarexer — WHPOPMAUMOHHbBIM pacyeT, coaepXawumi mHpopMaumio o
cymmax m [fatax MNnatexen 3aeMwmka no [oroBopy Kpeauta C yKasaHuMeM OTAEesSIbHO
CYMM, Harpas/ideMblX Ha noraweHune KpeguTta, v CyMM, HanpaB/isieMbiX Ha MNoraweHue
MpoueHTOB, @ Takxe obuwen CyMMmbl BbiMslaT 3aeMumka B Te4YeHMe CpokKa AenCcTBUS
[loroBopa Kpeguta, nNpu YC/I0BUM HaAJexalwero MWCNoSIHEHUA 3aeMWMKOM CBOUX
ob6s3aTtenbcTB nNo [loroBopy KpeauTa.
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Jata lNnartexa — pata, ykasaHHasa B [paduvke nnaTtexen, B KOTOPYH 3aeMuiuKky
Heobxoammo obecneuntb Ha CuyeTe 3aeMlMKa [EHeXHble cpeacTBa B pasMmepe,
AOCTAaTOYHOM AN ucnosHeHus obsa3aTtenbCTB Mo  Bo3BpaTy Kpeauta w  ynnarte
MpoueHTOB, a Takxe Cpok Bo3BpaTa Kpeauta B opme oBepapadTa.

JoroBop Kpeauta - oOroBop O npenocrtaBneHun KpeawuTta, 3aK/OUYEHHbIN Mexay
3aeMWmnKoM n baHkoM, B COOTBETCTBMU C KOTOPbIM BaHKk Ha ycnosmax NHamBuayanbHbIX
ycnoeun mn O6wmx ycnoBunM KpeamToBaHMA nNpepocraBnset 3aemwmky KpeauT, a
3aeMwmnKk oba3yeTcss BO3BpaTUTb BaHKy noslydeHHble AeHeXHble cpeacTBa M ynaaTuTb
NpoUeHTbl 3a nosib3oBaHMe KpeauToM, a TakXe MHble naaTexwu, nognexawme ynaarte
baHKy B cooTBeTCTBMKU C [IOrOBOPOM KpeauTa.

3aemumnk — pusnyeckoe NMUo nUnn dusndyeckme nuua, BbICTynawLlmne B KayecTse
connaapHbiXx 3aeMUWMKOB U WMMEHyeMble B JafibHEWWEM BMeCcTe M MO OTAENbHOCTU
«3aeMLKnK>», 3aKnumBlune ¢ baHkom [loroBop KpeauTa.

3asBrieHne Ha KpeauT — 3asBNieHWne Ha npeaocTtaBsieHne noTpebutenbckoro
Kpeauta - nMUucbMeHHoe (B TOM 4ucne HanpasneHHoe 4yepe3 Cuctemy PocllopbaHk),
npepgnoxenune (odepta) KnueHTa, appecoBaHHOe baHKy, coaep)kallee HaMepeHue
KnueHTta 3akntoumnTtb ¢ baHkoMm [loroBop KpeamTa, B KOTOPOM yKasaHbl NHaMBMAyanbHble
yCNOBUSA KpeanToBaHUS M NOSIHas CTOMMOCTb KpeauTa.

3anorogaresib  — opuaguMyeckoe wan  puanyeckoe MUO, NpeaocTaBuBLLEE
npuHagnexawee emy wuMmywectso B 3anor baHky B obecneyeHne WCNONHEHUS
obsazatenbCcTB 3aeMuwmka no JoroBopy KpeamTta.

UHanBuayanbHble ycioBus (UHAMBMAyanbHble YCNOBUSA KpeauUTOBaHUSA) —
cornacosbiBaeMble KpeguTopoM M 3aeMWMKOM B WMHAMBUAYANIbHOM MNOpsSAKe YCNOBUS
[loroBopa kpeauTa, oTpa)keHHble B Bnae tabnuusbl.

Kpeaut - neHexHble cpeacTBa, npenocraessemMble baHKOM 3aeMLWMKy Ha OCHOBEe
NMPUHLUMMNOB CPOYHOCTU, MNATHOCTM, BO3BPATHOCTM B COOTBETCTBMM C YC/I0OBUAMU
[orosBopa kpeauta. TepMuH «Kpeaut» B HacTosawmx O6WMX YyCNOBUSAX KpeauTOBaHUSA
npuMeHseTcsa K nobomy n3 cnepyrouwmx BMaoB Kpeantos: MNoTpebutenbckoMy KpeauTy,
Kpeauty B dopme osepapadT, KpeauTHON NMHUK, €Cnin B YC/I0BMU HEe NpeayCMOTPEHO,
YTO OHO OTHOCUTCSH TOJIbKO K onpeAesieHHOMY BUAY KpeauTa.

Kpeaut B ¢oopme oBepapagTa - AeHexHble cpeAcTBa, npefocrtasnsieMble baHKkoM
3aeMWnKy npum OTCYTCTBMM WM HeAOCTAaTOYHOCTU [AEeHeXHbIX cpeacts Ha Cuyete
3aeMumnKa Ha OCHOBE NMPUHUMMNOB CPOYHOCTU, MJATHOCTU, BO3BPATHOCTM B COOTBETCTBUM
C ycnosusmu [lorosopa KpeauTta.

KpeautHas inHns — [EHEeXHble CpeAcTBa, npefocTaBnseMble baHKOM 3aeMumky
TpaHWaMM Ha OCHOBAHWMM 3akjioyaemblx Mexay BaHKOM M 3aeMWMKOM cornalleHum, B
nepuos C pAaTbl 3akawodeHus [oroBopa kpeauta [0 HacTtynneHusa Cpoka Bo3BpaTta
KpeauTa.

lMnatex — nognexawun ynnate 3aeMlmnKoM exemecsayHo B JaTty lMNnaTtexa B cyer
ncnonHeHus obsasatenbcTs No [orosBopy Kpeauta nnaTtex, BKA4YawwWwun B cebsa yactb
CYMMbl TeKyLllen 3aA40/KeHHOCTM no Kpeauty w/wnam nNpoueHTbl 3a MoJsib30BaHue
KpeauToM, HaunCreHHble Ha TeKyLW Y 3a40/DKEHHOCTb Mo KpeanTy.

loTpebutenbCKkuii KpeauT - L[EeHeXHble cpeacTtBa, npenocTtaBnsieMble BaHKOM
3aeMWnKy egMmHOBPEMEHHO Ha  OCHOBE  MPUHUMUMOB  CPOYHOCTWU,  MNATHOCTK,
BO3BPaTHOCTM B COOTBETCTBMU C yCnoBusamu [loroBopa KpeauTta.

lMopyuyutenb - wpuanyeckoe unm duanyeckoe nuuo, npeaocTaBmBlLlee CBoOe
nopyYnTenbLCcTBO B obecneyeHne mcnosHeHms obsasatenbCTs 3aeMuwmka nepesd baHkom
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no Jjorosopy KpeguTta.

lpeameT 3as0ra — UMyLLECTBO, B TOM YMUC/e UMYLLEeCTBEHHbIE NpaBa, nepeaaHHble
3anoropaateneM baHky B 3anor B obecneyeHne ucnonHeHUs 3aeMumMKoM 0653aTenbCTB
no Jjorosopy kpeguTta.

lpocpoyeHHasi 3a40/DKeEHHOCTb KpeanTy — 3aA0/KeHHOCTb no KpeauTty, He
noraweHHas B CpPOK, NpeayCcMOTpeHHbI [JoroBOpoM KpeauTa.

llpocpoyeHHasi 3aA0/IXKeHHOCTb 1o [lpouyeHTam - 3a[0/HKEHHOCTb Mo ynsaTte
NPpoOLEHTOB 3a Mnofb3oBaHMe KpeauToMm, He noraleHHass B CpoOK, NpeayCMOTPEHHbIN
[loroBopoM kpeauTa.

llpoLeHTbl — NPOLEHTbI 3@ NoAb3oBaHWe KpeanTtoMm, HauMCAeHHbIe U noanexaiwme
ynnate 3aeMLlWMKOM B Nonb3y baHka B COOTBETCTBMM C [JOrOBOPOM KpeauTa.

Cpok Bo3Bpata Kpeauta — AeHb BO3BpaTa 3aeMwmkoM baHky KpeauTta v ynnatbl
HauyucneHHbIX [poueHTOB B MOMHOM 06beMe, ycTaHaBnmBaeMblt B MHAMBMAYaANbHbIX

yCNoBUSX.
Cymma  kpeauta/J/inMut  —  MaKCUMalbHbIN pasMep  eAWMHOBPEMEHHOW
3aJ0/DKeHHOCTM  3aeMwunka no Kpeauty, ycTtaHaBnuBaembli B WHAMBUAYaNbHbIX
yCNoBUSX.
Cyer 3aemiynmka — 6aHKOBCKMM (TeKywMn) cyeT 3aeMlimka, YKasaHHbli B

NHamBmuAayanbHbIX  YCNOBUAX, OTKPbITbIM 3aeMwmnkoM B bBaHke, Ha KOTOpbIN
npegoctaBneH Kpeaut M C UCMNOMIb30BaHMEM KOTOPOrO OCYLLECTBASIOTCA pacyeTbl B
COOTBETCTBUM C [lOrOBOPOM KpeauTa.

2. NMpeamer [lorosopa KpeauTta

2.1. Pasgen | O6wux ycnoBun, Hactosiwme O6LWMe yCnoBua KpeauTOBaHUS
dusmnyecknx nuy (Takxke — Ob6wme yCcnoBusi KpeauToBaHWSA) yCTaHaBAMBAKOT MOpPSAOK
3aknyeHna [orosopa Kpeauta, obwme nosoxeHusa [orosopa KpeauTa, MNopsaok
nony4yeHmsa v Bo3epaTa 3aemMwmkoM Kpeauta, npasa n ob6s3aHHOCTM baHka n 3aemuwmka,
He NpeayCMOTpeHHble NHaMBMAYanbHbIMU YCIIOBUSMU.

2.2. O6uwwme ycnosus, Ob6wue ycnosusa kKpeamtoBaHus (B coctaBe O6wmx
ycnosun), NHamemayanboHble ycnoBus (B cocTaBe 3asiBNIeHUS Ha KpeauT), 3asaBfieHne Ha
KpeauT, NnoaAnncaHHoe 3aeMLLMKOM, N Tapudbl B COBOKYMHOCTU SIBASIOTCS 3aKOYEHHbIM
Mexay KnneHtom n baHkom [loroBopoM KpeauTa.

2.3. B cootBetctBMM C [loroBopoM kpeauTa baHK rnpepocTtaBnseTr 3aeMLuuKy
KpeauT B CyMMe M Ha CpoOK, yKa3aHHble B MHAMBMAYASIbHbIX YCNOBUSX, @ 3aeMmK
obasyetca BO3BpaTUTb baHKy nonyyeHHbln KpeauT U ynniatuTb NPOUEHTbl 3a
nonb3oBaHue KpeauToMm, a TakXe WHble nnaTtexu, noanexawue ynnate baHky B
nopsake, npegycMoTpeHHoOM [JoroBopoM KpeauTa.

2.4. Hactoawme Ob6wme ycnoBus KpeaumToBaHUS onpeaensioT obwwue ycnosus
[JloroBopa Kkpeauta W SBNSAIOTCA TUMNOBbIMM ANA BCEX 3aEMLUMKOB, MpeaoCTaBMBLUUX
BaHKky 3asBneHMe Ha nony4dyeHue noTpebuTenbCKoro Kpeauta, Kpeauta B dopme
oBepapadTa, KpeauTa, NpeaoCTaBAsSeMoro B BUAe KpeaUTHOM IMHNN.

2.5. PaccmoTpeHue 3asaBneHns o0 npepocrtaBneHun Kpeauta M OOKYMEHTOB
3aeMLlnKa N OueHKa ero KpeamtocnocobHocTu ocyulectensetrca baHkom 6ecnnaTtHo. B
cnyyae npuHATUA BaHKOM MONOXWUTENbHOro peweHus O npenocTaBNeHuMM 3aeMLUnKY
Kpeanta, baHk uHdopMmupyeT 3aemuwmka 06 ycnoBusiXx KpeamToBaHUS, NpeaocTaBuB
NpoekT WHaMBuAYyanbHbIX YCAO0BUMW. 3aeMwuk Bnpase coobwmtb baHKy 0O cBoeM
cornacmm Ha nonydeHue Kpeamta Ha YyCnoBUSAX, YKasaHHbIX B WMHaMBUAYanbHbIX
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yCNoBusAX, B TeyeHue naAtM paboumx AHEW CcO AHA uX npeaoctaBfiieHns baHKom
3aeMwmKy, nyteM HanpaBneHuma baHKy 3asBfieHUs Ha KpeauT, coAepiKaluMm
npenocTaB/ieHHble eMy baHkOM NHAMBUAYabHbIE YCI0BUA.

2.6. 3aknwdeHue [orosopa KpeauTa OCYLWEeCTBAseTCca nyTeM akuenTta baHKoM,
NOJlydeHHOro OT 3aeMwuKka 3adB/ieHUs Ha KpeauT, B KOTOPOM  U3JI0XKEHbI
cornacoBaHHble CTopoHaMun NHanBmuayanbHble yCI0BUA KpeantoBaHusa. AkuentoM bBaHka
aBndeTca nopgnucaHne baHKOM 3aaBneHMsa Ha KpeauT, B KOTOPOM  U3JTOXEHbI
cornacoBaHHble CTopoHamMmn IHAMBUAYalibHbIE YCNOBUSA KPeaANTOBaAHUS.

2.7. TpaBa n obgazaHHocTn CTOpoH no [oroBopy KpeauTa BO3HMKAKT C AaTbl
3aK/4yeHns [lorosopa KpeauTa.

2.8. KpeauT npenocrtaBnsieTCss Ha Uenn, YCTaHoBNeHHble B MHAMBMAYANbHbIX
yCnoBusX. 3aeMwmK rapaHtupyet, 4to Kpeaut 6yaetr HanpasneH Ha npuobpeTeHus
ToBapoB (paboT, ycnyr) ANna JUYHbIX, CEMEMHbIX, AOMAWHUX W UHbIX HYXA, He
CBSAA3aHHbIX C OCyLLeCcTBNEeHneM npeanpuHMUMaTeibCKOMN AeATeNbHOCTMW. He
aonyckaetcsa 6e3 cornacus baHka ncnonb3oBaHue CpencTB Ha noraweHune obsa3aTenbCcTB
ApYyrux 3aemwmnkoB nepes bBaHkoM.

3. Mopsapok pacuyeTtoB

3.1. Bblgpada [lMoTpebutenbckoro kKpeauta Npou3BOAUTCS €AWHOBPEMEHHO B
6e3HanMyHOM nopsake nyTeM 3a4YUCNeHUs AeHeXHbIX cpenctB Ha CueT 3aeMwunka B
TeyeHue 3 (Tpéx) paboumx AHeN C AaTbl 3aknyeHns [Jorosopa KpegmTa. [aTon Bblaauum
Kpeauta aesnsieTcsd gata 3a4yncneHnda cymmol Kpeguta Ha CueTt 3aeMuimka.

3.2. Bblgpaya KpeauTta B Bnge KpeauTHOM AUHUKM NPOU3BOANTCS €AMHOBPEMEHHO
UM yactamum (TpaHwamm) B npegenax Jinmmnrta n cpoka gencrema Jorosopa kKpeauta (4o
HactynneHns Cpoka Bo3BpaTta Kpeauta), Ha OCHOBaHMM 3asBKM 3aeMLuMKa.
MNpenocraBneHne Kaxaoro TpaHwa odopMaseTcs OoTAeslbHbIM - AONOSIHUTENbHbIM
cornaweHmeMm K [loroBopy KpeauTa, KOTOpoe SBASETCA ero HeoTbeMJIEMOM 4acCTbio.
Cymma, padumk nnaTtexen u gpyrnme AaHHble MO KaXAoMy NpenocTaBnsieMOMYy TpaHWy
YKa3blBalOTCSl B COOTBETCTBYHOLMX AOMOSHUTENbHbIX COrnalleHmax K [Jorosopy kpeaura.

3.3. Kpeaut B ¢dopme oBepapadTa npeaocraBnserca baHkoM 3aeMuimky B
MOMEHT coBeplleHus onepauunm no CueTy 3aeMumka npu HegoCTaTke UM OTCYTCTBMU Ha
CueTte 3aeMwnKa COOBCTBEHHbIX [AEHEXHbIX CpeacTB 3aeMwmka A9 COoBeplueHus
yKasaHHou onepauun. Kpeant B hopme oBepapadT npeaocTaBasieTcss B CyMMe, KOTOpPOK
HegocTtaToyHo Ha CueTe 3aeMwmka ANg coBeplweHus onepauun B npegenax CyMMbl
KpeauTa.

3.4. MoraweHne Kpeguta, ynnata [1pouUeHTOB W HEYCTOWKW MNPOU3BOANTCS
cnncaHneM baHKOM feHexHbIX cpeacTts co CyeTta 3aemuwmka.

3.5. [eHexHble cpeacrtea Ha CyeT 3aeMwmnka MoryT 6biTb BHECEHbI Yepe3 Kaccy
BaHka, a Takxe 3a4ncneHbl 6e3HanMyHbIM NyTeM.

3.6. [aton wucnonHeHusa 3aemwumkoMm obazatenscts no [orosopy KpeauTa
ABNSAETCA [AeHb NOCTYN/EeHUs [AEHeXHbIX CpeacTB B CyMMe, [AOCTaTOYHOM Ans
ncnonHeHus obssaTtenbcTea no Jjorosopy kpeamta Ha CueT 3aeMiymka.

3.7. TlpoueHTbl HaA4YUCNAKTCA Ha OCTAaTOK 3a[0/KEHHOCTU MO BblAAHHOMY
BaHkoM 3aeMwuky KpeauTy, yuuTbiIBaeMOM Ha CCYQHOM c4yeTe, Ha Ha4ano
onepaunoHHoro AHA. Cymma [lpoueHTOB OKpyrnaseTcsa Ao uenbix pybénen/gonnapos
CLWWA/eBpo, no npaBwaaM OKpyrneHusa: cyMmbl MeHee 50 koneek/uUeHTOB/eBpOLEHTOB
otbpacbiBatoTcsl, a 50 koneek/ueHToB/eBpouUeHTOB U 6onee OKpyrnsaATCS A0 MNOAHOro
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pybnsa/gonnapa CLUA/eBpo, 3a uckno4veHnem Kpeagnta B popme osepapadra.

3.8. [lpoueHTbl 3a nonb3oBaHMe KpeauToM HAYUCAAKTCA 3a Nepuoa CO AHS,
cneaywuwero 3a gHem npegocrtasneHums KpeauTta, no aaTty (pakTMYecKoro noraweHus
3a40/1KeHHOCTU No [JoroBopy KpeauTa.

3.9. Ynnata npoueHTOB 3a nMoab30BaHue [loTpebutenbCknuM KpeauToM,
KpeautHon nuHuMM w noraweHue [loTpebutenbckoro kpeauta, KpeauTHOW JSMHUMK
Npon3BOAMTCS 3aEMLLMKOM B COOTBETCTBUU C padmKoM nnatexen.

3.10. Npaduk nnaTtexen baHK npepocTasBnser 3aeMuWwMKy B AeHb MNOAMNUCAHUS
3aeMwmnkKoMm WHauBuAyanbHbiX Yycnosuin [MoTpebutenbckoro kpeauvta wWin B [A€Hb
npenocraBneHnsa kpeauta (TpaHwa) no KpeauTtHoOW nuHuMK. B TOM cnydae, ecnm pata
Bblgaun Kpeauta He coBnagaer C AHEM noAnMcaHumsa 3aeMwukom WHameupayanbHbIX
YCNOBUIN, a TakKXe B C/lydae 4YacTUYHOro AOCPOYHOro noraweHmsa lMotpebutenbckoro
Kpeauta unn KpeantHon nuHmu, baHk npeaoctaBnsieT 3aeMWmKy U3MeHeHHbIn Mpaduk
nnaTexemn.

3.11. baHk HanpaBnaer [paduk nnatexem no aapecy 3NeKTPOHHOW MOoYThl,
yKa3zaHHOMY 3aeMWuKoMm B NHamMBMAyanbHbIX YCNOBUSAX WU/MNM MO aapecy, YKa3zaHHOMY
3aeMwmnkoMm B NHAMBMAYANbHbIX YCNOBUAX W/UNKM npeaocTaBnsieT 3aeMuwmky Mo ero
TpeboBaHuio Npun obpalwieHnn 3aeMuimka B baHK. HenonydyeHne mnm HecBoeBpeMEHHOEe
nonyyeHve 3aeMwmkoM [paduka nnatexen He ocBoboxgaeT 3aeMwmka oOT
o06sa3aHHOCTM ncnonHeHns [orosopa KpeauTa Ha YCTAHOBJIEHHbIX B [loroBope KpeauTa
yCnoBUSX.

3.12. Ynnata npoueHToB 3a nofnb3oBaHue KpeantoM B dopme oBepapadT wu
noraweHne Kpeguta B popme oBepapadT Nnpom3BoaAnNTCS 3aeMWMKOM He no3aHee Cpoka
BO3BpaTa KpeauTa, YCTAaHOB/IEHHOro B VIHAMBUAYAsIbHbIX YCNOBUSX.

3.13. B cnyyae, eciuM CcyMMa Npou3BedeHHOro  3aeMWMKOM  rJiaTtexa
HeAoCTaTO4YHa ANs UCNOoHEHUSA 0653aTeNbCTB NOMHOCTBIO, TO 3a40/DKEHHOCTb 3aeMLmKa
norawaeTcs B ciefyolen o4epeaHoCTun:

= 3a40/1XEHHOCTb MO NpoueHTaMm;

= 3a40/1XEHHOCTb MO0 OCHOBHOMY A0JTY;

= [lpouUEeHTbl, HAYMC/IEHHbIE 3@ TEKYLMI nepuos;
= (OCHOBHOW A0NT 32 TEKYLUUA Nepuoa;

= HeycTolKa;

= VHada 3a40/1KEHHOCTb.

3.14. 3akntoyasa [oroBop kpeauTta, 3aemMwumk paet baHnky cornacue (3apaHee
AAHHbIN aKuenT) Ha ucnonHeHue TpeboBaHuin (B TOM 4ucie naaTexXxHbiX TpeboBaHU)
Kpeautopa no CrMCaHWUIO AEHEeXHbIX CpeAcTB B cyeT noraweHust obasaTtenbCTB Mo
[loroBopy KpeguTa CO BCeX CYETOB, OTKPbITbIX 3aeMwmkoMm B baHke. Hacrtosuwee
NONIOXXEHNE $SBMSETCA HeOoTbeMSIEMOM 4YacTbl [AOroBOPOB COOTBETCTBYHOLWEro cyeTa.
Takxe 3aeMWwmK gaeT nopydyeHne baHKy OCyLlWeCcTBNAATb NPOAAXY/MOKYNKY MHOCTPAHHOM
BasItOTbl MO KYPCY U Ha ycnoBmax baHka Ha AaTy MoKynku/npoaa)xu.

3.15. lNpun pasmelieHnn 3aeMLMKOM AeHeXHbIX cpeacTts Ha CyeTe 3aeMuiumka B
6onbweM pasMmepe, 4YeM 3TO YCTAHOBMEHO YycnoBusmMu [loroBopa KpeawuTta, CyMMma,
npesblwamowas Heobxoanmbl [Mnatex (C y4eTOM CYMMbl 4YaCTUYHOro JAOCPOYHOro
noraweHunsi, yKkasaHHoM B 3asBE€HUM Ha 4YacCTUYHOE AO0CPOYHOE noralleHue), ocTtaeTcs
Ha CyeTe 3aeMlMKa U He yuuTbiBaeTcs baHKOM B KayecTBe 4YaCTUYHOrO AOCPOYHOro
noraweHns Kpeaguta. B cnyyae npeBblleHUs NOCTYNUBLUMX Ha cyeT baHka oT 3aeMLimka
CpeACTB Hajh 3a40/DKEHHOCTbIO 3aeMuwuka no [loroBopy kpeauta, baHk Hanpasnser

48



OCTATOK CpPeACTB Ha TOT cYeT 3aeMluMka, C KOTOpOro cpeactBa MOCTYNWAM, WKW Ha
APYroM c4YeT No NMUCbMEHHOMY YKa3aHWUo 3aeMuimka.

4. MpaBa n o06s13aHHOCTN CTOPOH

4.1. 3aeMwuk obs3aH:

4.1.1. cnonb3oBaTb KpeauT B COOTBETCTBMMU C LieNIeBbIM HAa3HAYeHMEM;

4.1.2. He no3agHee [atbl Mnatexa exemecayHo obecneumBaTb Hannume Ha Cuete
3aeMwmKa [OeHexXHble cpeacrtea B pa3Mepe, AOCTAaTOYMHOM  As19 NoraweHus
3a[10/IXXEHHOCTMN B COOTBETCTBMU C yCr1oBMaAMU [loroBopa KpeauTta, B TOM 4yucsie B Cliyyae
YaCTUYHOIro A4OCPOYHOro noraweHms.

4.1.3.YBeaOMUTb B MUCbMEHHOM BUAE B TpeXAHEBHbIN CpoK baHk 06 nMaMeHeHuu
aapeca perucrpaumm, @akTMYecKoro MecTa XWUTeNbCTBa, KOHTAKTHOro TenedoHa,
aApeca D3/1eKTPOHHOM noyTbl, paboTbl, GamMuaMn UAM WUMEHU U BO3HWUKHOBEHMUMU
06cToATENBCTB, CMOCO6HLIX MOBAUATL Ha BbIMOSIHEHWE 3aeMLKMKOM 06a3aTenbCTB No
[lorosopy kpeauTa.

4.1.4. U3BewaTb baHk B NMCbMeHHOMN (hOpMe O HaNoXEHUU apecTa Ha UMYLLEeCTBO
3aeMuwmka YnoSIHOMOYEHHbIMM OpraHamMm, O pasjene uMyLllecTBa, HaxoAsuwerocs B
oblen coBMecTHOM coOb6CTBEHHOCTM 3aeMwmka W ero cynpyra(u), onpeaeneHum u
BblAesie U3 Hero AoAu N Apyrux obCcTtoaTenbCTBax, CNoCOO6HbIX NOBAUATL Ha UCMONHEHNE
obsa3atenbcTB no [loroBopy KpeauTa.

4.1.5. He pexe, yem pa3 B 6 MecsueB, nim no TpebosBaHnio baHka npenocTtaBnsTb
B BaHK AOKYyMeHTbl, noATBepXAatoLwme 40X04bl 3aeMLUMKA.

4.1.6. Mo TpeboBaHutio baHka obecneunTb cBO6OAHLIN AOCTYN npeacTaBuTenen
BaHka n/unn ynonHoMo4ueHHbIX npeacrtasuTenen baHka Poccuum Kk lpeameTty 3anora,
apnawwemycs obecnevyeHnem no Jorosopy KpeauTta, Assg ero ocMoTpa.

4.1.7.B cpoku, yKasaHHble B cooTBeTcTBylowem TpeboBaHun, obecneynTb
npeaocrassieHme baHky nobbIX AOKYMEHTOB, MMEKLWMX OTHoWweHWe K MNpeamMeTy 3anora,
apnaowemycs obecnevyeHnem no JoroBopy KpeauTa.

4.2. 3aeMWUK UMeeT NpaBo:

4.2.1. OTKasaTbCa OT NonyyeHus Kpeauta no [orosopy KpeawuTta, yBeaomMms 06
3ToM baHk go Bblgaun KpeguTa.

4.2.2.B TeyeHne 14 (4eTblpHaAUATU) KaneHAapHbIX AHEeN C AaTbl MONy4YeHus
Kpeauta BepHyTb BClO cyMMy Kpeauta 6e3 npeaBapuTenbHoOro yeseaomneHus baHka ¢
yrnsaTton NpoOLUEHTOB 3a pakTUYECKMM CPOK KpeamnTOBaHUS.

4.2.3. JoOCpOYHO BO3BpaTUTb 4YacTb [loTpebutenbckoro kpeauta u KpeauTHoM
NIMVHUM Ha OCHOBaHMW MUCbMEHHOro 3asB/ieHUs, npeacrasneHHoro B BbaHk. Mopanok
U3MeHeHns Kosnyecrtsa, pa3mepa [lMnatexen mnm Cpoka Bo3BpaTa KpeauTta ykasaHbl B
n.7 UHamenayanbHbIX YCNOBUMN.

4.2.4. [10CPO4YHO BEpPHYTb BCHO CyMMy [loTpebuTenbCKoro KpeauTta, MUCbMEHHO

yBeaommB baHK He MeHee, YeM 3a 2 (ABa) KaneHAapHbIX AHEN A0 AaTbl BO3BpaTa.

4.2.5. locpoyHO norawaTtb 3a40/HKEHHOCTb MO npepoctaBneHHoMy Kpeauty B
dopme osepapadTa, lNMpoueHTaM, HaumcneHHbiM Ha Kpeaut B dopme oBepapadTa Kak
NOSIHOCTbIO, TaK M 4YacTu4yHo B Ntoboe BpeMs A0 HacTynneHms Cpoka BO3BpaTa KpeauTta
6e3 npepBapuTenbHoOro yseaoMmneHus baHka. [loraweHue npou3BOANTBCS B AeHb
3a4MCNeHns COOTBETCTBYOWEN CyMMbl Ha CyeT 3aeMmka.

4.3. baHk obsazaH:

4.3.1. NpenoctaButb 3aeMwmky KpeautT B CyMMe, CPOKM WU Ha YCOBUSX,
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npenycMoTpeHHbIX [JoroBOpoM KpeauTa.

4.3.2.B TeyeHne 2-x paboumx aOHeNn nocne nosiydeHuss COOTBETCTBYHOLLErO
3anpoca 3aeMumka, baHk npegocrtasnseT 3aeMWmKy cnegyowyo MHhopMauuio:

= PazmMep TeKylwen 3aa0/HKeHHOCTM 3aemuwumka nepes baHkoMm no [Jorosopy
KpeauTa;

=/1aTbl M pa3Mepbl NPOU3BEAEHHbLIX W MPeacTosAWwmMX nnatexen no [Jorosopy
KpeauTa;

= /IHble cBeAeHUS, yKa3aHHble B [loroBope KpeauTa.

4.4. baHK uMeeT npaso:

4.4.1. lNpoBepsATb LeneBoe ncrnosbdoBaHne Kpeamta n ero obecneyeHHOCTb.

4.4.2. B nepnoa aencreus Jorosopa KpeauTa nposepsaATb GUHAHCOBOE MOSIOXKEHNE
3aeMwmnka, B TOM 4yucne, 3anpawmeaTb M Mony4vyaTb OT 3aeMliMKa [OKYMEHTHI,
noaTBepXaawuwme ero PuHaAHCOBOE MOOXKEHME.

4.4.3. OTKasaTbCa OT WUCNonHeHus [loroBopa Kpeauta W/WMAn yMeHbWwuTb JIUMUT
n/vnn notpeboBaTb AOCPOYHOro nMoraweHus yxe BblgaHHoro Kpeaunta (4actn Kpeauta)
BMECTe C Ha4YUCMEHHbIMWU, HO HeynJayeHHbIMM NpoueHTamMn B NO6OM M3 cnepyroWmMxX

cny4aes:

4.4.3.1. Hanuuusa  o6CTOATENbCTB, CBMAETENbCTBYKOWMX O TOM, 4YTO
npenocraBneHHbl Kpeant moxeT 6biTb He BO3BpaALLEH B YCTAaHOBIEHHbINM CPOK

4.4.3.2. 3aeMLlMKOM [AOMnyLeHOo HeueneBoe WCMNosb30BaHMe MNOJIy4YeHHOro
KpeauTta;

4.4.3.3. HEUCMONIHEHNS WM HeHag/exalwero WCNosHeHNs  3aeMLUMKOM

obsazatenbcTB no [JoroBopy KpeauTa - No noraweHuio Kpeguta, ynnate nNpoOUEHTOB,
HEYCTOWMKMN NpOAOIKUTENBHOCTbIO 6osiee yem 60 (wecTbAecsaT) KaneHAapHbIX AHeN B
TeyeHue nocnegHmnx 180 (cTa BOCbMUAECATU) KaneHAapHbIX AHEN;

4.4.3.4. npn npekpaweHunn, yTpaTte, CHUXEHUU CTOMMOCTU WU yXyALleHUn
du3snyeckoro coctossHma Npeagmeta 3anora;
4.4.3.5. OTCYTCTBMSA NpoA/ieHnsa cTpaxoBaHua [NpeameTa 3anora, NpU3HaHUK

AoroBopa, No KOTopoMy 3anoroaaTtenb npuobpen npegMeTr 3anora, HeAeWCTBUTENIbHbIM
WIN He3aKJIlOYEHHbIM, UM 3aMeHbl CTpaxoBaTesieM BbirogornpuobpeTtatens no Aorosopy
CTpaxoBaHus;

4.4.3.6. pacnopshxeHuna 3anorogateneMm [lpegmeTtoM 3anora 6e3 cornacus
baHka (B TOM uucne oT4dyxaeHue T[lpeameTta 3anora, nepenada ero B apeHay,
6e3B03Me3HO0E MoSIb30BaHue);

4.4.3.7. MOSIHOrO WAN YaCTUYHOrO HEeWCNosIHeHUa 3anorogaTteneMm W/vnm
Mopyuntenem cBoux o06s3aTenbLCTB MO gorosopaM, obecneymsBarOWMM UCNOSIHEHUE
[lorosopa kpeauTa;

4.4.3.8. npusHaHma ntboro M3 AOroBopoB MOpPyYUTENLCTBA U/UNKM AOroBopa
3anora, obecneuymBawwmnx obsa3aTenscrBa 3aeMwimka no [loroBopy KpeauTa,
HeAeNCTBUTENbHbIM NMH0 HE3aKTOUYEHHbIM;

4.4.3.9. cBefeHus, nHpopMaums, crpaBKM, OOKYMEHTbI " T.N.,
npenocTaBfieHHble 3aeMWwukoM wu/wnn 3anorogatenem wu/wnun lopyuyntenem baHKy
OKa3asnCb HeLOCTOBEPHbLIMU MW NOASTIOXHBLIMU;

4.4.3.10. BO3OyXxaeHuss pena o0 6aHKPOTCTBE B OTHOLWEHWM KOro-nmbo wu3
MopyunTtenen, 3anorogaTenen.

4.4.3.11. nepenadva 3anorogartenem lNpeamerta 3anora B NocieaywoLwWwmi 3anor ¢
HapyweHMeM npaBun O nocnegyloweMm 3anore, NpesyCcMOTPEHHbIX AOrOBOPOM 3asora
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3anoropatens ¢ baHkom.

4.4.3.12. B C/lyyae HenpeactasneHus 3anorogateneM baHKy BO3MOXHOCTU
NpoOBEPKM NO AOKYMEHTaM M (haKTUYeCKOro CoOCTosiHMSA U Hanmuusa NpeameTa 3anora.

4.4.4. BollweyKa3aHHble rnpaBa MOryT OCYLeCcTBNATbLCA BaHKOM HEOAHOKpPATHO Kak
B COBOKYMHOCTU, TaK U pasgenbHo.

4.4.5. B cny4dasax, yKasaHHbiX B M. 4.4.3. Obwmnx ycnosun kpeamtoBaHus, bBaHk
HanpaenseT 3aeMWMKy yBeAOMJIeHMe O AafibHelleM MpeKpaweHUn KpeauToBaHusA, U
KpeauT noaNneXuT [OCPOYHOMY BO3BpaTy BMeCTe C HeyrjayeHHbIMW MpoueHTaMu B
TeyeHMe YKas3aHHOro B YBeAOMJIEHWU CpoKa, KOTOpbIn He MoxeT 6biTb MeHee 30
KaneHaapHbIX AHEM C MOMeHTa HanpassieHnsa baHKOM yBeooOMeHMs 3aeMLWKKy, ecnu
MHOEe He NpeAyCMOTPeHO 3aKkoHoaaTenbCTBoM PO.

5. IpuMmeHeHMe nNepeMeHHOM TMPOLEHTHOM CTaBKM no pAoroBopy
noTpeéburenbckoro Kpeaurta

5.1.1. NnpMMEHEeHNe rMepeMeHHbIX MNPOLEHTHbIX CTaAaBOK [AOMYyCKaeTcs TONbKO K
cneayroLwmM AoroBopam:
5.1.1.1.kpeAuUTHOMY [OO0roBOpy, [AOroBOpy 3aWMa, KOTOpble 3aK/4veHbl C
du3nMyeckuMm MUOM B UEensAX, He CBSA3aHHbIX C OCYLUeCTBNEHUMEM UM
npeanpuHUMaTeNIbCKON AeATesIbHOCTU, U 06s3aTeNnbCcTBa 3aeMliuKa No KOTOPbIM
obecneyeHbl WMNOTEKOMW, CPOK BO3BpaTta KpeguTa (3aMMa) NO KOTOPbIM He
npeBbilaeT Ha AaTy 3aK/YEHUs COOTBETCTBYHOLWEro AOroBopa ABaAuUATM NEeT U
CyMMa KpeauTa (3aMMa) no KOTOpbIM MpeBblIaeT YBESIMYEHHY0 B ABECTU pas U
HEe nMpeBbilaeT YBE/IMYEHHYID B ThbICAYYy pa3 BeMUYMHY CpeAHEMECSYHOMN
HOMMWHANIbHOW HayucNeHHoOM 3apaboTHOM nnaTbl PabOTHMKOB MO MOSIHOMY Kpyry
opraHmsaumnm B UENIOM No 3KoHOMUKe Poccuinckon depepaumm B cpeaHeM 3a
KaneHgapHbln  roa, nNpeawecTBylOWMM rogy Bblgaum  Kpeauta  (3amMma),
ony6/IMKoBaHHYHO Ha odununanbHOM cante denepanbHOro opraHa
MCNONHUTENbHOM BNacTu, ocyuwecTtenswowero @yHKkuMn no GOopMUpoBaHUIO
odMUManbHON CTaTUCTMYECKON WHMOPpMauMM O COUManbHbIX, SKOHOMUYECKUX,
AeMorpaduyecknx, 3KOJIOTMYECKUX W ApPYrnx Oob6LWeCcTBEHHbIX Mpoueccax B
Poccuiickon @epepaunn, B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOMN CETU
"MHTepHeT" (manee - oduumanbHbIA CaWT YMNOJIHOMOYEHHOrO OpraHa), a npwu
OTCYTCTBMM TakKoM WHdOpMaumm - BENUUYUHY CpeAHEMECSAYHOM HOMUHANbHOM
HauyucneHHon 3apaboTHON nnaTbl pabOTHMKOB MO MOSIHOMY KpPYry opraHu3auui B
LesioM no sKkoHoMumke Poccuinckon degepaumn B CpeaHEM 3a ABeHaauaTb MecsiLeB
Ha OCHOBE TMOCAeAHMX [AaHHbIX, ONybAMKOBaAHHbIX Ha oOduUUMAIbHOM canTe
YMNO/IHOMOYEHHOrO OpraHa;
5.1.1.2. KpeauTHOMY J[OroBopy, [AOroBOpy 3amMa, KOTOpble 3aKal4eHbl C
du3nyeckum  AMUOM B UensX, He CBA3a@HHbIX C OCYyLleCTB/IEHMEM UM
npeanpuHUMaTeNlbCKON AeAaTeNbHOCTU, U 0bsa3aTenbCcTBa 3aeMlinKa Mo KOTOPbIM
obecneyeHbl MNOTEKON, U AOroBopy noTpebutenbckoro kpeauta (3arma), ecnu
CyMMa KpeauTa (3aiMa) no TakMMm AOroBOpaM MNpeBbilaeT yBESIMYEHHYIO B ThiCAYy
pa3 BeSINYMHY CpeAHEeMeCAYHOM HOMWHANbHOM HayucneHHon 3apaboTHOoM nnaThl
pabOTHUKOB MO MOJSIHOMY KPYry opraHm3auni B LEeSIOM N0 3KOHOMUKE POCCUNCKOMN
depepaunn B cpedHeM 3a KaneHAdapHbIA rof, npeawecTByloWwMi roay Bblaauu
KpeauTta (3amma), onybnnMKoOBaHHYO Ha oduuUManNbHOM canTe YMNOJIHOMOYEHHOro
opraHa, a npu OTCYTCTBMM TaKOW WHOpPMaUMKN - BeNIMUYUHY CpefHeMeCAYHOM
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5.1.2.

5.1.3.

51.4.

5.1.5.

5.1.6.

5.1.7.

HOMWHANbHOW HauyMCNeHHOW 3apaboTHoM nnaTbl PaboOTHMKOB MO MOSIHOMY KpYry
opraHusaumm B LeNIoM NO 3KoHOoMuKe Poccuinckon depepaumm B cpedHeM 3a
ABEeHaauaTb MecsueB Ha OCHOBE nocieAHUX AaHHbIX, Onyb/IMKOBaHHbLIX Ha
odmuManbHOM canTe YNoJIHOMOYEHHOro opraHa.
Uncnosoe 3HayeHWe TrMepeMeHHOM BeNIMYMHbI, MO KOTOPOW paccUUTbIBAETCA
NPOLEHTHasa CTaBKa, MOXET U3MEHSATbCA He TOJSIbKO B CTOPOHY YMEHbLUEHUS, HO U
B CTOPOHY YyBe€JIMYEHUS, U3MEHEHNE YNCNOBbIX 3HAYEHUIN NepeMeHHON BesTNYUHbI
B MpowW/ibiIX Nepuogax He cBuaeTenbCTByeT 06 M3MEHEHUW YUCNOBbIX 3HAYEHUMN
3TOW NepeMeHHON BeNNUnHbl B byayuiem.
MakcMManbHOe A0onyCTMMOEe 3HayeHWe nepeMeHHOW TMPOLUEHTHOM CTaBKM Mo
KpeauTHOMY AO0roBopy, AOroBOpYy 3aliMa, KOTOpble 3aK/to4yeHbl C (U3NYEeCKUM
MUOM B UENSAX, He CBSA3aHHbIX C OCYLUEeCTB/IEHMEM MM NpeanpuHUMaTeNbCKOM
AesaTenbHoCTn, n obs3atenbCTBa 3aeMuimMka No KOTopbiM obecneyvyeHbl MNOTEKON,
HEe MOXEeT npeBblaTb YCTAHOBMEHHYKD TakKMMKM [AOroBOpaMM Ha JdaTy Wux
3aK/Il0YEHNS CTaBKYy B MPOUEHTaxX roAoBbIX, YBEIMYEHHYIO Ha OAHY TpeTb, HO He
6onee yeM Ha YeTblpe NPOLUEHTHbIX MYHKTA.
Kpeantop o0643aH yBeoOMWUTb  3aeMuimMka cnocoboM, nNpeaycMOTPEeHHbIM
AOroBopoM, 06 UW3MEHEeHMW 3HayeHUs MNEepeMeHHOM TMPOLEHTHOW CTaBku W
HanpaBuUTb 3aeMLUNKY O6HOBJIEHHbIN rpaduK nnaTtexenm no TakoMy AOroBopy, a
TakKXe WHopMauumio O MOSIHOM CTOMMOCTM KpeauTa (3amMMma), pacCYMTaHHOMU
Mcxoass W3  U3MEHUBLLUErocs 3HayeHus MnepeMeHHOM MpPOUEHTHOM CTaBKW,
cnocoboM, nNpeayCMOTPEHHbIM AOroBOPOM, He rMo34Hee nATHaguaTWM AHen Ao
Hayasna NpUMEeHeHUsa NU3MEeHEHHOM NepeMeHHOW NMPOLEHTHOW CTaBKn."
3aeMLNK, KOTOPbIN 3aKNUnM KpeauTHbIM AOrOBOp, AOroBOp 3aMMa B Lenax, He
CBSI3@HHbLIX C OCyLlecTBNeHMeM UM npeanpuHUMaTENbCKON AeATeNbHOCTH,
obs3aTenbCTBa 3aeMLUMKa MO KOTOPbIM obecrneyeHbl MNOTEKON, BNpaBe B TeueHne
Tpex MecsueB C MOMEHTa YBEeJIMYEHUS UYUC/IOBOr0 3Ha4YeHUs nepeMeHHOM
BeNM4YnHbl 0bpaTuTbCsa K KpeamTtopy € TpeboBaHumem 06 M3MEHeHWUM YCoBUW
KpeauTHOro A[0rosopa, [AOroBopa 3akMa, npeaycMaTpuBaloWMM yBeSndeHue
Cpoka BO3BpaTa kpeauta (3amma), crnocoboMm, npeayCcMOTPEHHbIM KpeaAUTHbIM
AOrOBOPOM WM AOrOBOPOM 3aMMa, MM NyTeM HanpasneHus TpeboBaHus Mo
noyTe 3aka3HbiM MUCbMOM C yBEeAOMJIEHMEM O Bpy4YEHUWU NNBO NyTeM BpyYeHuUs
TpeboBaHMs Noa pacrmcky.
B TpeboBaHMKn 3aeMnK BNpaBe onpeaennTb ANUTENbHOCTb Nepuoaa, Ha KOTOPbIN
yBeNnMumMBaeTCs CPOK BO3BpaTa KpeauTa (3amMma), C y4eToM TOro, 4YTo nepuoa, Ha
KOTOPbIAN yBENMUYMBAETCA CPOK BO3BpaTa KpeauTa (3amMMa), He MOXET MpeBblWaTb
OAHY 4eTBepTb OT CpoKa BO3BpaTa KpeauTa (3anMa), YCTAHOBJIEHHOro Ha AaTy
3aK/II0YEeHNa KpeauTHOro A0orosopa, AOroBopa 3akMma, HO Npu 3TOM He MOXeT
coctaenatb 6onee yvertblpex net. B cnyyae, ecnu 3aeMwumKk B cBoeM TpeboBaHUU
He onpeaenun ANUTENbHOCTb Nepuoaa, Ha KOTOpbIM  YBENMYMBAETCA CpPOK
BO3BpaTa kpeauTa (3anma), nubo onpeaenun ANUTENbHOCTb YKa3aHHOro nepuoaa
C HapyweHueMm TpeboBaHMW HACTOSALWEN 4acTu, YyKasaHHbIM Nepuos CYMUTaeTCs
paBHbIM OAHOW 4YeTBEpPTU OT CpoKa BO3BpaTa KpeauTa (3anma), yCTaHOB/IEHHOIO
Ha AaTy 3aK/lo4YeHUs KpeaAUTHOro AoroBopa, AOrosBopa 3aMMa, HO Mpu 3TOM He
MOXEeT COCTaBnsATb 6onee yeTbipex fneT.
3aeMWuK, 3aKOUYMBLUNKA KPeaAUTHbIM A0roBop, AOrOBOp 3alMa, He Bhnpase
obpatntbca K Kpeamtopy C TpeboBaHmeM 06 U3MEHEHUW YCIOBUN KpeaUTHOro
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AOroBopa, AOrosopa 3amMa, npeaycMaTpuBalrLlMM yBenMyeHue Cpoka BO3BpaTa
KpeauTa (3ariMa) B TeYeHne CpoKa AENCTBUSA NbroTHOro nepuoaa rno KpeamTHOMY
A0roBopy, AOorosopy 3anMa, YCTaHOB/IEHHOIo B COOTBETCTBUMU C
3aKoHoAaTenbCTBOM Poccuiickon depepaunn.

6. NMpaBo Ha CaMOCTOAAITE/IbHYIO peasin3aumio 3aJ1I0)KEHHOro nMyLjecrea

6.6.1.3aeMWNK, UIN MHOE (U3MYeCKoe NNLOo, ABNsKWMecs 3anorogatensaMmu B
obecneyeHne wncnonHeHms obs3aTenbCcTB nNo [oroBopy KpeauTa, npeaoctaBuMsBLUME B
KayecTBe npeaMeTa 3as0ora HeaABMXMMOE UMYLLECTBO (Aanee Takxe — 3anorogartens), Ao
obpalweHns bBbaHKOM B3blCKaHWUS Ha f[aHHOE WMYLLEeCTBO BrpaBe CaMOCTOATENbHO
peann3oBaTb YKa3aHHOE 3a/l0KeHHOEe HeABMXMMOe WMMYLWEeCTBO MyTeM ero npoaaxwu
APYroMy nuuy ANns nocsefyrouwero noaHoro rnoraweHns 3a cyeT BblpYYeHHbIX CpeacTB
ob6sa3aTtenbcTB no [loroBopy KpeauTa.

6.6.2.ln8  CcaMOCTOATENbHOM  peanu3auuMm  3a710)KEHHOro  HeABMXMMOro
nMyliecTsa 3anorogaTtesnb, yKasaHHbin B n. 4.5.1 O6wWKMX yCNnoBUA KpeauTOBaHWUS, B
nobon MOMEHT B TedyeHWe cpoka AencteBuma [oroBopa kpeauTta, HO A0 obpaweHus
BaHkoM (panee Takxe — 3anorofepaTesib) B3bICKAHWS Ha 3aJl0XKEeHHOe HeABUMXMMOoe
MMYLLEeCTBO BMpaBe HanpasBuTb bBaHKy 3asB/ieHne O CaMOCTOATENIbHOW peanusauumn
3anorogartesieM yKasaHHOro HeaBMXMMOro mmyulecrtesa. B cnyuae, ecnn 3anoropartesb
ABNAETCS TPEeTbMM JINLOM, TakKoe 3asiBjieHne J[A0/MKHO O6biTb NnodaHO COBMECTHO
3anorogateneM u 3aeMwWMKoM. [pn MHOXECTBEHHOCTM JIUL Ha CTOpPOHe 3asiorogartensd
Unn 3aemMumKa yKasaHHoOe 3asiBfieHue nojaeTcs COBMECTHO BCEMU NMLAMMU.

6.6.3.3agBneHne, ykasaHHoe B nN. 4.5.2 06wmx ycnosumn KpeaumToBaHWUS,
npenocraensercsd baHKy Hapo4yHO MO MecTy HaxoXxaeHus baHka, nnun ero dpuamnana wam
ero AONOJIHUTENbHOro oduca.

6.6.4.baHk B TeyeHune 10 (aecsatn) pabounx gHEN CO AHS NOSyYEHUS 3a8BEHUS,
yKasaHHoro B n. 4.5.2 06wux ycnoBuMn KpeauToBaHWSA, HanpasiseT MNO4YTOBbIM
OTrMpaB/ieHNEM C yBeLOMJIEHMEM O BPYyYEHUU WM Bpy4daeT HapoO4dyHO 3asiorogaTtesito, a
ecnn 3anorojaTtesib ABMASETCA TpeTbMM JMUOM, 3anorogaTtento U 3aeMLuKy OAHO U3
cneayrowmnx yBeaoMneHumn:

6.6.4.1. YBegoMsieHme O cCoOrjlacCMm Ha CaMOCTOATENIbHYIO  peanusaumio

3anorogaTtesieM 3a510)KEHHON0 HeABMXXMMOro mMyuwecrtesa. B yBegomneHum
OOMKHbI 6bITb YKa3aHbl
- 06bem TpeboBaHuii baHka no [OroBopy KpeawuTa, pacCYMTaHHbIM Ha AeHb OKOHYaHMUS
YCT@HOBJIEHHOIO CpoOKa CaMOCTOATENbHOW peanun3aumm 3anorogateneM nMyLlecrsa,
- paBHaa TakoMy o06beMy TpeboBaHWM MUHMManbHas LeHa, MO KOTOPOW 3asi0XeHHoe
MMYLLECTBO MOXET 6biTb peann3oBaHo (Aanee - MMHMManbHasa NpoAaxHas LeHa),
- NOPAAOK OCYyLWeCTBeHna pacyeTtoB M (Mnm) 6AHKOBCKMM CYET, Ha KOTOPbIM AO0SIKHA
6bITb 3a4ncneHa CyMMa, Bblpy4yeHHas OT CaMOCTOSTENIbHOM peanusaumu 3anorogatenem
UMyLLLEeCTBa,
- jJaTa Hadana TeuyeHMss CpoKa CaMOCTOATEeNbHOM peanusauum 3anorogartenem
MMyLLecTBa M AaTa ero OKOH4YaHu4.

Mocnepyouwee yBenuyeHne bBaHKOM YyKasaHHbIX B YyBeAOMJeHMW obbema
TpeboBaHun n (MNM) MMHMManNbLHOM NPOAAXHOM LlEeHbl HE AOMNYCKAaEeTCs, 3a UCKIOUYEHNEM
cnydyas npoasieHmMs Cpoka CaMOCTOATEeNbHOW peanusauum 3anorogateneM uMmyllecrsa B
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nopsiake, yctaHoBNeHHOM O6LWMMKM YCNOBUSAMU KPEANTOBAHUS.

6.6.4.2. YBegomneHne 06  oTKase B  CaMOCTOATESIbHOWM peanuMsauuu
3anoroparteneM 3a710XXEeHHOro HeABMXMMOro nMmyliectsa ¢ 060CHoBaHMEM Takoro otkasa
HanpasnseTca baHKOM B cnefylowmx crydasax:

o 00 AaTbl nonyyeHuUs baHKOM 3asBneHnst 0 CaMOCTOATENIbHOW peann3aunm
3a/10)KEHHOIN0 HeABMXUMOro mmyuwecrsa, baHKoM B yCTaHOB/IEHHOM 3aKOHOAATE/IbCTBOM
Poccuinckon depepaumm nopsiake nogaH nUck o6 obpaweHnn B3biICKaHUS Ha UMYLWLECTBO,
3a50XeHHoe no gorosopy 06 unoteke, NMH60 HOTApMyCOM coBeplleHa MCMNONHUTENbHas
HaanNuMcb Ha porosope 06 unoTeke, 3aknagHOM WMNM AOroBope, BAEKyweMm 3a cobon
BO3HWKHOBEHME UMOTEKN B CUTY 3aKOHA;

o B OTHOWeHMW 3anorogaTtens BoO3byxaeHa npoueaypa BHecyaebHoro
6aHkpoTcTBa NMb60 B OTHOWeEHUWM 3anorogatens wnum 3anorogepxaTtens Bo36yxaeHo
Aeno 0 NPU3HAHUK UX HecocTosTeNbHbIMK (baHKkpoTaMn);

o MMYLLECTBO  3an0XeHO B  obecneyeHMe  UCNOAHEHUS pa3HbIX
0653aTeNbCTB HECKOJIbKMM cO3anoroaepxartensm;

o 3aN0)KEeHHOe WMYLLEeCTBO SBASeTCS NpeaMeToM MpeallecTBYoWen WU
nocneaytoLlen nnoTek;

o nonyyeHHoe bBaHKOM 3asB/eHMe O CaMOCTOATENbHOM peanu3auunmu
3a/10)KEHHOI0 UMYyLLECTBa, AB/SETCHA NMOBTOPHLIM U MPW 3TOM Mnpeablayliee aHasormyHoe
3asBneHne 6b110 yaosneTBopeHO BbaHKOM, HO BrnocneacTtBun baHkoM 6b1Ls10 MOny4vYeHo
3aaBneHne 3anorogaTtens o6 oTkase OT CaMOCTOSATENbHOW peanusauum 3anorogatenem
nmywecrea nubo wuMmywectBo He 6b10 peanum3oBaHo 3anorogateneM B CPOK
CaMOCTOSATENIbHOM peanu3auun 3anorogatenem uMyulecTsa.

6.6.5. CpOK  CaMOCTOSATENIbHOW  peanu3aumu  3anorogarenemMm  MMyLecCTBa,
BK/IlOMAsA rOCYAApPCTBEHHYKD perucrpaumio nepexoga npaBa CO6CTBEHHOCTM M MOJSIHOE
noraweHne obsa3atenbcts no [oOroBopy Kpeauta B pe3ysbTaTe CaMOCTOSTE/IbHOM
peanusauun 3anorogaTesieM UMYLLECTBA, COCTaBNSET YeTblpe Mecsua Co AHSA NOoJSyYeHus
BaHkOM 3asiBneHus, ykasaHHOro B nyHkTe 4.5.2. O6wux ycnosmin kKpeautoBaHus. o
cornaweHuio Mexay 3anorogepxateneMm u 3anorogateneM, a B C/yyae, ecau
3anoropartenb ABASETCA TPETbUM NULOM, TakXe 3aeMLMKOM, CPOK CaMOCTOSTENIbHOM
peanusauun 3anorogatesieM uMmyllectBa MoxeT 6biTb npoaneH. B 3Tom cnydae
cornalleHme AOoKHO coaepxXaTb yCnoBme 0 HOBOWM MMHMMaNbHOM NPOAAXHOW LieHe.

6.6.6. 3anorogatenb B Nt0H60M MOMEHT MNocfie HanpasneHus baHky 3asBneHus o
CaMOCTOSITENIbHON  peanu3aumMn  3a50XKEHHOro HeABMXMMOro MMyLlecTBa, Bnpase
0TKa3aTbCsl OT CAaMOCTOSAITE/IbHOW peanun3aumm nMyLlecTsa nyTeM npeaocraBneHns baHky
Hapo4YyHO MO MecCTy HaxoxaeHuss baHka unu ero dwunmana, WM ero AONOJHUTENbHOro
odbumca 3aaBneHns o6 oOTKaze OT CaMOCTOATENbHOM peanusauum 3anorogatenem
nmywectesa. B cnyvae, ecnn 3anorogartenb SBASETCA TPETbMM NULOM, 3asBiieHne 06
OTKa3se OT CaMOCTOSATE/IbHOW peanunsaunm 3anorogateneM 3aJ0KEeHHOro HeaBMXMMOro
MMyLiecTea AO/HKHO ObITb NOAAHO COBMECTHO 3anorogatesnieM u 3aeMwmkom. [lpu
MHOXECTBEHHOCTW /1L, HA CTOPOHEe 3asorofaTtena uan 3aeMLlinKa yKasaHHoe 3asB/ieHune
noAaeTcs COBMECTHO BCEMU JSINLLAMMN.

6.6.7. C gaTtbl nony4deHuss baHKOM 3asiBIeHMS O CAMOCTOSITE/IbHOW peanm3aunm
3a/I0KEHHOIN0 HEeABMXMMOro wuMyllecTsa, obpalleHne B3bICKAHUS Ha 3aN0XeHHoe
MMyLLLEeCTBO B cyaebHOM mnm Bo BHecyaebHOM nopsinke He aonyckaeTcs. B cnyvae, ecnum
B CaMOCTOATENbHOW peanusaunm 3anorogartenem mmyuecrsa baHkoM 6b110 O0TKasaHo B
CBA3M C HanuuumeMm O06CTOATENbCTB, YKasaHHbix B 4.5.4.2 06wux ycrnosumn
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KpeamTtoBaHus, nubo wumywectso He 6bl10 peanu3oBaHO 3anorogateneM B CPOK
YCT@HOBJ/IEHHbIN B yBeAOMAeHUn baHKa O coriacmm Ha CaMOCTOSATESIbHYH peanun3aumio
3anorogatenieM 3a5lOKEHHOr0 HeABMXMMOro wuMmyllectsa, snbo bBaHKOM nony4yeHo
3asBneHne 06 OTKase OT CaMOCTOATENIbHOM peanu3aunu 3anorogaTteneM MMYLLEecTBa,
BbaHk BnpaBe o06paTUTb B3bICKAHWME Ha WMYLWECTBO B YCTaHOBNEHHOM [lOroBopoMm
KpeauTa n 3akoHoaaTtesnibctBoM PO nopsake.

6.6.8. CamocToaTeNlbHada peanusauna 3anorogatesieM MMyLLecTBa Mo LEeHEe HUXe
MWHUMaNbHOM NPOAAXKHOW LieHbl He AoNyCKaeTcs.

6.6.9. Mo cornaweHuio C 3anoroparteneM, a B C/lydae, ecnu 3anorogaTenb
ABNSAETCA TpPeTbUM IMLUOM, TakXe C 3aeMWnKoM baHK BnpaBe OKa3sbiBaTb COAENCTBUE B
CaMOCTOSATENIbHOM peanu3aumm 3anorogateneM 3an0XeHHOro HeaBUXMMOro MMyLLecTBa.
Mpu 3TOM pacxoabl, MoOHeceHHble BbaHKOM B CBSA3M C OKa3aHWMEM COAENCTBMS B
CaMOCTOSTENIbHOMN peanun3aumm 3anorogateneM 3an0XeHHOro HeaBMXXMMOro MMYLLECTBA,
He MoryT 6bITb yaepXaHbl BaHKOM M3 CTOMMOCTM TaKOro HeABMXMMOro UMyLLECTBa, U
Takue pacxodbl He nognexart BKAYEHUIO B pacyeT MUMHUMaNbHON NMPOoAaXXHOM LEeHbI.

6.6.10. CyMMa, Bblpy4YeHHasi OT CaMOCTOSITENIbHOM peanu3aumu 3anorogaTenem
3a/10)KEHHOIN0 HEeABMXMMOIo MMYLLLECTBA, MNOANEXWUT 3auucrieHnto Ha 6aHKOBCKUMI cyeT,
onpeaeneHHbin baHKOM AN OCyWeCTB/IEHUST pacyeToB B CBA3WM C CaMOCTOATENbHOM
peanusauuen 3anorogateneM MMyLLecTBa U YKas3aHHbIM B yBeAOMJIEHMW O COrnacum Ha
CaMOCTOSATENIbHYIO peanunsaumio 3anoroaaTtesiem 3a/10)KEHHOI0 HeABMXUMOIro
nMyLlecTBa.

6.6.11. PasHuua Mexay UueHOM, 3a KOTOpyk WMywecTtBo 6bl10 peann3oBaHo
3anoropgarteneM, n pa3MepoM 3a[40/DKEHHOCTU, mMmetowenca no [Jorosopy KpeauTa, Ha
MOMEHT MoraweHus TakoW 3a40/IKEHHOCTU 3@ CYET BbIPyYEHHbIX OT CaMOCTOSATE/IbHOM
peanusaumn  3anorogatenieM  3aJI0KEHHOro  HeABMXMMOro uMyllectBa CpencTs,
MOANEXUT BO3BpaTy 3anoroAdaTteniio 3a BbIYETOM pacxofoB 3anoroAepxaTtend Ha
CTpaxoBaHue 3TOro MMyLlecTBa, ero coaep)aHume mn / nnn oxpaHy nnbo Ha noraweHue
3a40/1KEHHOCTU 3anorogepxartesnisd No CBSA3aHHbIM C 3TUM MMYLLECTBOM Hanoram, céopam
WU KOMMYHasIbHbIM rJiaTexam.

7. OTBeTcTBEeHHOCTb CTOpPOH

7.1. BaHK HeceT OTBETCTBEHHOCTb Mo [loroBopy Kpeauta B nopsake,
npeaycMOTPEHHOM AENCTBYHOLWMM 3aKOHOAATeNbCTBOM PO,

7.2. 3aeMWMK HeceT OTBETCTBEHHOCTb Mo [oroBopy KpeauTa B COOTBETCTBUU C
NHamBuayanbHbIMW YCIOBUSIMN.

7.3. Y6biTkn BaHka MoryT 6bITb B3bICKaHbl B MOSIHOM CyMMe CBEPX CYyMM
HeyCcTonkn (wTpad v nNeHun).

7.4. YnnaTta HeycTomku He ocBoboxaaeT CTOpOHbl OT 06593aHHOCTU BbIMNOSIHEHUS
cBOux o6g3aTenbCTB No oroBopy Kpeamta n Bo3MeweHUs YObITKOB.

8. Mpouue ycnosusn
8.1. baHk nepepaeT B 6I0p0 KpeaAUTHbIX WCTOPUM CBeAeHUs O 3aeMluuke,
onpepeneHHble ctatben 4 ®epepanbHoOro 3akoHa ot 30 aekabps 2004 roga N 218-03
"O KpeanTHbIX ncrtopmax".
8.2. baHk BnpaBe TMOMHOCTBIDO WM YaCTUYHO YCTYyNUTb CBOWM TnpaBa W
obazaTtenbctBa no [oroBopy Kpeauta, a TakKxXe MO cAefnkaM, CBS3aHHbIM C
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obecrneyeHnem Bo3Bpata Kpeauta, ApyroMy nuuy 6e3 cornacua 3aeMuimka. 3aeMLumK
Brpase 3anpeTtuTtb baHKy ycTynky npas no [JoroBopy KpeauTta TPeTbUM SinLaM.

8.3. 3aeMWMK He BNpaBe MOMHOCTbID MM YACTUYHO YCTynaTb CBOW MnpaBa u
obs3aTenbcTBa nNo JjorosBopy Kpeauta Apyromy nuuy 6e3 cornacusa baHka.

8.4. Jliwoboe yseaomneHne wunm KUHoe coobuieHne, HanpaBasieMoe CTOpOHaMu
Apyr apyry no [loroBopy KpeauTa, AO/MKHO O6bITb COBEpWEHO B MUCbMeHHOW dopMme.
Takoe yBegoMeHMe Unu coobleHne cUMTaeTcs Harnpas/ieEHHbIM Hagnexawmm obpasom,
eCNn OHO HanpaBfeHo Mo ajpecy, YKaszaHHOMY B WHAMBMAYyanbHbIX YCNOBUAX, €Cnu
CTOopoHa He yBeaomuna apyryto CToOpoHy 06 M3MeHeHUn agpeca.

8.5. baHk BnpaBe B OAHOCTOPOHHeM nopsake wu3MeHaTb O6wume ycnosus
KpeamToBaHus 6e3 cornacus 3aeMmuimka, nNpu ycrioBUKM, UYTO 3TO HE nosiedeT 3a coboi
BO3HMKHOBEHME HOBbIX WU YyBeNMYEeHMe pa3Mepa CYLLeCTBYHLWUX AeHEXHbIX
obsa3atenbctB 3aemwmka no [Jorosopy kpeamta. O6 u3MeHeHun O6WMX YyCnoBUMA
KpeamToBaHus baHk m3BewaeT 3aeMwmnka nwboiM 13 cnocobos no Bbibopy baHka: no
Cucteme PoclopbaHk, wWAuM NO 3/EKTPOHHOM noyTe 3aeMlliuKa, YKa3aHHOM B
NHanemayanbHbIX YCNOBUAX, UKW NepefaHHon 3aeMWwmMKoM baHKy WMHbIM cnocobom, nnm
no appecy 3aeMwuka. W3MeHeHus B O6wmue ycnosums KpeanToBaHUS WAM HoBas
(n3mMeHeHHasn) pepakums O6WKMX YCNOBWUIA KpeauToBaHWUSA pas3MmellaeTca baHkKoOM Ha
cante baHka www.rdb.ru.

8.6. baHk BnpaBe nepegaTb Ha pacCMOTPEHWE cyAa Crnop O B3bICKAHWUU C
3aeMmKa 3a40/KEHHOCTM No [JoroBopy KpeauTa Ha cnepywoowmin pabounin aeHb nocne
MCTedeHns cpoka Ha n[06poBOSIbHOE WUCMOSIHEHWE 3aeMuWMKoM o0643aTenibCTB  No
BO3BpaTy KpeauTa, ynjaaTte NpoLeHTOB, HEeYCTOMKW, YKA3aHHOro B yBeaoMieHun baHka
3aeMwmnky o6 wmcnonHeHmn obsaszatenoCctB no [loroBopy kpeauta unm B TpeboBaHuum
BaHka 3aeMLWuKy 0 4OCPOYHOM UcTpeboBaHuUn KpeguTa.

8.7. TpeboBaHue 06 mM3MeHeHUM ycnoBun [orosopa kKpeauTa, 3aKOYEHHOro C
3aeMWNKOM B LENsx, He CBSA3aHHbIX C OCyWeCTBAEHWMEM MM npeanpuHUMaTenbCKOM
AeaTenbHOCTU, U obsa3aTenbcTBa 3aeMuimka, MO KOTOpbIM obecrneyeHbl WMOTEKOMH,
yKasaHHoe B yactn 1 crtatbu 6.1-1 nnu 4yactu 1 ctatbmn 6.1-2 GenepanbHOro 3akoHa «0O
noTpebutenbCKkoM Kpeaute (3arMe)» A0MKHO 6bITb BpydyeHO BaHkKy no appecy ero
MEeCTOHaxO0XAeHNS HapO4yHO.

8.8. 06 oTkasze B yaosneTsopeHun TpeboBaHMs, yKaszaHHOro B n. 6.7. O6wmx
yCNnoBUN KpeauToBaHusl, wunm 06 wu3MeHeHun ycnosui [oroBopa kpeauta baHk
yBeaoMnsieT 3aeMlinKa C YKasaHuMeM MNpUYMHbI OTKasa OAHMM WM HECKONbKUMU
cnocob6amum no Bblbopy baHka:

® MyTeM HanpaBneHuns coobueHnsa B Cucreme;

" NyTeM Hanpas/ieHUs 3aeMLKnKy yBeAOMIEHUsS NO NoYTe 3aKa3HbiM MMCbMOM 6e3

yBeAOMNEHUSA O BPYYEHUU;

" NyTeM Hanpas/ieHMs 3aeMWMKy yBeAOMJIEHMS MO MNo4yTe 3aKa3HbIM MUCbMOM C

yBeAOM/IEHMEM O BpyYeHUU;

" NyTeM Bpy4YeHUs yBeaoMNeHUsa 3aeMLUNKY No4 POCMMUCh.
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VII1.PA3SAEN
YCNOBUSA APEHbl MTHONBUAYAJIbHOIO CEU®A

1. O6wme nonoxxeHus YCN0BMW apeHAbl MHAMBUAYyanbHOro cemdga

1.1. Pasgen | O6wmnx ycnoBuin, HacToslume YCroBus apeHabl MHAMBUAYANbHOIO
cenda ycTaHaBNMBalOT NMOPSA0OK U YCNOBUA npefocTaBneHmns baHkoM KnneHTy B apeHay
MHAMBUAYANbHOIO cenda A9 XpaHeHus npuHagnexawmnx KnaueHTy npeaMeToB w
LEeHHOCTeMN.

1.2. O6uwme ycnosus, HaCcToAWMN YCNOBUS apeHabl nHAMBUAYyanbHOro cenda B
coctaBe O6wmnx ycnosuin, 3asBfeHWe Ha apeHay ceunda, Hagnexawmm ob6pasoMm
3anosiHeHHOe M noanumcaHHoe KnmeHToM, a Takxe Tapudbl B COBOKYMHOCTU ABAAKOTCH
3aK/toYeHHbIM Mexay KnueHToM n baHkoM [1oroBOpoM apeHAbl MHAWMBWAYASbHOMO
cenda.

1.3. [oroBop apeHAbl nHAMBMAYaNbHOro cenda 3akvaeTcs nyTeM akuenTa
BaHkoM odepTbl, coaepxalwenca B 3asBieHUM Ha apeHay cenda. AkuentoMm baHka
ABNSETCA NPOCTaB/ieHMe OTMETKK 06 akuenTe Ha 3asBNeHun Ha apeHAy cendpa. [ocTtyn
K MHAMBMAYanbHOMY cendy, a Takxe nepepada KnueHTy nepcoHanbHOro 6penoka um
NepcoHanbHOro KJ4ya OT MHAMBMAYyanbHOro cenda wnu, B Crydae MCNOAb30BaHUSA
aBTOMAaTU3NPOBAHHOM CUCTEMbI WHAMBUAYANbHbIX CendoB — MArHUTHOM KapTOYKM
noctyna, NMWH-koaa, Knw4da OT KOHTeMHepa MHAMBMAYANbHOro cenda npous3BoAUTCH B
COOTBETCTBUMU C yCcnoBmaMn JoroBopa apeHabl UHANBUAYaNbHOro cenda.

1.4. [JoroBop apeHAabl WHAMBMAYANbHOro cenda MoxeT 6biTb 3aKA4YeH Ha
byMaxHOM HocuTene.

1.5. [lMoanucaHueM 3asiBfieHUss Ha apeHAay cenda KnueHT noaresepxxaaeT dakTt
O3HaKoMeHns ¢ O6WwmMMKn ycnosmamMm n YCNoBUSMKM apeHabl nHanBuAyanbHoro cenda,
Bblpa)kaeT CBOe corfacmMe CcO BCEMW YCAOBUMSAMW MpenoCcTaBfieHMs B apeHAay
nHanBuayanbHoro cenda B baHke.

1.6. KnueHT nony4daeT A0CTyn K wuHAMBMAYaNbHOMY cendy, nepcoHanbHbIN
6bpenok W nepcoHanbHbIKW KN4 OT cenda, a B CAydyae WCNOb30BaHUS
aBTOMaTU3NPOBAHHOM CUCTEMbl MHAMBUAYANbHbLIX CEN(POB — MaArHUTHYK KapTouKy
aoctyna, NMWH-koa, KN4 OT KOHTEMHEepa WMHAMBMAYaANbHOro cenda, nocne BHeCeHUs
nepBoHa4yasbHOM CyYMMbl apeHAHOW NnAaTbl, MCYNCNSIEMON B COOTBETCTBUM C Tapudamm
BaHka. MNpun cornacosaHnn KnnMeHTOM MHAMBUAYASbHbIX YCI0BUM AOCTyNa, MarHUTHYIO
KapTouky aoctyna, NMWNH-koa, KN4 OT KOHTeMHepa uHAMBMAyanbHoro cenda KnneHt
nonydyaetr B COOTBETCTBUM C MHANBUAYANbHBbIMU yCNnoBuUsaAMU aocTyna,
3a(PUKCMPOBAHHbLIMKX B 3asiBNEeHUN Ha apeHay cenda.

1.7. KnaueHT nony4yaet AOCTYyN K MHAMBMAYyanbHOMY cendy npu npeabsBneHum
ynosHOMO4YeHHOMY paboTHMKY BaHka nepCoHanbHOro KjK4va M nepcoHanbHOro 6penoka
OT celda, a TakxKe nacnopTa WM UMHOIO AOKYMEHTa, YAOCTOBepstoWero ANYHOCTb. pu
NCNOJSIb30BaHUM aBTOMATU3MPOBAHHOW CUCTEMbl WHAMBMAYaANbHbIX cendoB, KnaneHT
noslyyaeT AOCTYyN K UHAMBUAYANbHOMY CeNndy Npu UCMONb30BaHUN MAarHUTHOM KapTO4Ku
poctyna u NMNH-koaa. KnueHToM MoryT 6biTb NpeayCMOTPEHbl MHANBUAYaNbHbIE YCI0BUS
[OCTyna, B 3TOM cCiy4vae, [AOCTYyNn K WHAMBMAYaASbHOMY Ccendy npousBOAUTCS B
COOTBETCTBUM C MHAMBMAYASIbHbIMM  YCNOBUSAMW A0CTyNa, 3adUKCUPOBAHHBLIMU B
3asBneHnn Ha apeHay cenda.
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2. Mopsapok pacueToB

2.1. Pa3Mep apeHAHOM NnaTbl yCTaHaBAMBAETCA B COOTBETCTBUM C Tapudamu
BaHka, n onnadmBaeTcsa KnaMeHTOM B nopsiake M Cpoku, npefyCcMOTpeHHble HAaCTOSLWUMN
YCnoBmaMKN apeHabl UHAMBUAYaNbHOro cenda.

2.2. baHkK npenocrasnser KnneHnTty BO BpeMeHHoe nosib3oBaHue
MHAMBUAYANbHbIA CeNd TONbLKO Npu Hanuunm y KnmeHta OTKpbITOro B baHke TeKylero
CcYeTa Ha KOTopbIn nepeuncnseTca (BHOCUTCS) CyMMa apeHAHOW nnaTthbl.

2.3. KnueHT obecneumBaeT nepBoHa4vanAbHY CyYMMy apeHAHOM nnaTtbl HA CBOEM
Cuete B JeHb 3aknwdeHus [loroBopa apeHAbl uWHAMBMAYAnbHOro cenda, a B
AanbHENLWeM CyYMMy exeMeCsa4YHOM apeHAHOM NnaTbl B COOTBETCTBUM C Tapudamu.

2.4. Onnata COOTBETCTBYOLWEN YacCTM apeHAHOW nnaTbl 3a MNOSb30BaHue
nHAMBMAyanbHbIM cendoM npou3BoANTCA B BanwTe Poccuinckon depepaummn B
nocnegHuin paboumii AeHb KaXKAoro KaseHAapHOro Mecsua B TeyeHue BCero Ccpoka
nonb3oBaHusa KnmeHToM uHAMBUMAYanbHbIM cedoM co Cuyeta KnmeHTa, OTKPbLITOro B
baHke, a nocnegHUMMn nnatex — B A€Hb pacTopXeHusa [oroBopa apeHAabl
nHanBmMayanbHoro cenda.

2.5. Tlpn npekpaweHun [oroBopa apeHabl uHAMBUMAYANbHOro cenda u
ocBoboXAeHUN NHAMBUAYANbHOIroO cenda apeHaHas nnata pacCyMUTbIBAETCA UCXOoAsd U3
hakTnyeckoro cpoka apeHabl HAMBUAYaNbHOro cenda.

2.6. KnueHT npepoctaBnset baHKy npaBO cnucCbiBaTb AEHEXHble cpeacTtBa C
nobblx cyeTtoB, OTKpbITbIX B bBaHke, 6e3 pacnopsxeHusa, AOMNOAHUTENbHOIO
cornacoBaHma u yseaomsieHns KnueHTa, Ha OCHOBaHUW pacyeTHbIX [OKYMEHTOB,
YCTAQHOB/IEHHbIX AEWUCTBYKOWMM 3aKoHodaTenbCTBOM Poccunckon depgepaumm WU
HOpMaTUBHbIMK akTaMun baHka Poccun (3apaHee AaHHbIM akuenT) B onnaty ycnyr baHka
no ZloroBopy apeHAbl MHAMBUAYANbHOMo cemda n A0MNOSHUTESbHbIX YCAYr, MOHECEHHbIe
BaHKOM pacxoabl, BO3HMKLWIME B pe3ynbTate HapyweHusa KnueHToM o6sa3aTtenbcTs,
npeaycMoTpeHHbIX [loroBOpOM apeHAabl MHAMBMAYAnbHOro cenda, a Takxke CyMMbl
wTtpadoB (HeyCcToek, MneHewn), npeayCMOTPEHHbIX HACTOAWMMKM YCNOBUSMU apeHAabl
nHanBmMayanbHblx cendoB n Tapudamu. B cnyyae cnnucaHus cpeacts co cyetoB KnmeHTa
B MHOCTpaHHOW BantTe, baHk 6e3 AONOMHUTENBbHOro pacnopsikeHms KnueHTa npoaaet
HaXo4SLWYHCS Ha YKa3aHHbIX cyeTax KnneHTa MHOCTpaHHYI BantoTy Nno Kypcy baHka Ha
A€Hb NpoAaXun WU HanpaenseT KynnaeHHble pybnn PO B cyeT noraweHuns 3a0/MKEHHOCTH
KnueHTa nepen baHkoM.

2.7. B cnyyae He BHeCeHUsI WM MPOCPOYKM BHECEHUs apeHAHOW nnaTbl, a
TakXXe HEeBO3MOXXHOCTU CMMUCaHWA apeHAHOoW niaTtbl co cyeToB KnuneHTa, BaHk MoxeTt
6nokuposaTb Aoctyn KnmeHTa K wnHAMBUAYyanbHOMY celdy A0 MOMeHTa MnoralleHus
3a40/1)KEHHOCTU MO apeHAHOW nnaTte nepes baHKoM.

3. MpaBa n o6sa3aHHoCcTKU CTOPOH

3.1. KnueHT 069a3aH

3.1.1. BHOCWUTb apeHAHYy nnaTy 3a Mosib30BaHMe MHAUBUAYANbHbLIM CeldoM B
nopsiAke M CpokKu, NpefycMoOTpeHHble ycnoBmaMu [loroBopa apeHAbl UHAWBUAYANIbHOMO
cenda;

3.1.2. noaaepxuBaTtb Ha CyeTe, HEO6XOAMMbIN OCTATOK AEHEXHbIX CpeacTB AN
onsiatbl 3a NOJSib30BaHMUe NHAMBUAYASIbHbIM CENGOM;

3.1.3. B Cc/lyyae He chayu Ka4a oT MHAMBMAYyanbHOro cenda u/mam MarHUTHOM
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KapTbl U/MNKN Ko4Ya OT KOHTelHepa nHamBuAayanbHoro cerda (B cayyae MCcrnonb30BaHUs
aBTOMaTU3NMPOBAHHOM CUCTEMbI WHAMBUMAYANbHbIX CcendoB) B AEHb pPacTOpPXeHus
[loroBopa apeHAbl WHAMBMAYANbHOrO cenda, ynnatutb wWTpad B COOTBETCTBUU C
Tapudamn baHka;

3.1.4. nucbMeHHO, npu nu4yHouM saBke B baHk yBegomnatb 06 yTpate
nepcoHanbHoOro kntw4a He nosaHee 1 (OaHoro) paboyero aHsA € AgaThbl yTpaTbl. ONNaTuUTb
BaHky pacxoabl NO BCKpbITUO cenda (3aMeHe 3aMKa) M M3rOTOBJIEHWUKD HOBOIO
KOMMJIEKTA K/lOYen B pa3Mepe, YCTaHOBNEHHOM aencTeyowmm Tapudom baHka. Onnata
Ao/MKHa 6bITb Npon3BeAeHa B AeHb NoAdayun 3asBneHnsa banky o6 ytparte;

3.1.5. nUCbMEeHHO, nNpu nuM4yHoM sBKe B baHk, yBegoMnsatb 06 yTpaTte
nepcoHanbHoro 6penoka He nosgHee 1 (OagHoro) pabodero AHA C AaTbl yTpaThbl.
Onnatutb baHky pacxogbl Mo 3aMeHe 6penoka B pa3Mepe cornacHo Tapudy baHka.
OnnaTta gomxHa 6bITb Npomn3BeaeHa B AeHb Noaayn 3asasnenms baHky o6 yTpaTe;

3.1.6. nMUCbMEHHO, NpU NMYHOM siBKe B baHK yBeaoMnaTb 06 yTpaTte MarHUTHOM
kapToukn u MUH-koaa He no3pgHee 1 (OpgHoro) paboyero AHA C patbl yTpaTtbl, Npwu
MCMNOSIb30BaHMN aBTOMATU3NPOBAHHOM CUCTEMbl MHAMBUMAYaNbHbIX cendoB. Onnatutb
BaHKy pacxoabl MO M3roTOBAEHWUID HOBOW MarHMTHOW KapTbl M MNWH-koga B pa3mepe,
yCTaHOB/IEHHOM Aencteylowmnmn Tapudamm baHka. OnnaTta aomkHa 6biTb Npou3BeaeHa
B AeHb Nnoaauyun 3asasneHusa baHky ob yTpaTe;

3.1.7. He ponyckaTtb YyXyAWeEeHWs COCTOSHUS UWHAMBMAYyanbHoOro cenda,
BHYTPEHHEro KOHTeWHepa, noBpexaeHusa Kw4da, bpenoka, 3aMka cenda v MarHUTHOM
KapTbl. O N06bIX HEMCNPABHOCTAX HE3aMeaINTeNbHO YBeAOMNATb baHkK;

3.1.8. He XpaHuTb B WUWHAMBMAYANbHbIX cendax JferkoBocrniameHsoLwmnecs,
TOKCUYHbIE, paAN0aKTUBHbIe, B3pblBYaTble, HAPKOTUYECKNE BELLECTBA, @ TaKXe opyxue,
6oenpunackl 1 gpyrme npeaMeTsl, 3anpeLleHHble B cBo6ogHoM obopoTe;

3.1.9. B cny4yae pactopxeHus [oroBopa apeHAbl WHAMBMAYANbHOro cenda
BEpPHYTb BbaHKy nepcoHasnbHbIA KAKOY C NEepPCOHasIbHbIM B6PesioKOM UAM MArHUTHYO KapTy
M KN4 OT KOHTeMHepa uHAMBMAYanbHOro cencda (NpM  UCNONb30BaAHUMU
aBTOMaTU3NPOBaHHbIX WHAMBUAYASNbHbLIX CendoB) B AeHb pacTopXeHusa [orosopa
apeHAbl MHAMBMAYanbHoro cenda;

3.1.10. He M3roToBNATb aybnukaThbl nepcoHasbHOro Ko4a, n/vnu
nepcoHanbHoro 6penoka, W/wWMA MarHUTHOM KapToO4ykM A0CTyna, W/vnm Kawda oT
KOHTerHepa nHanBmayanbHoro cenda.

3.2. baHk obsazaH:

3.2.1. npepoctaBuTb KnueHTy B apeHAy WHAMBUAYaNbHbIM cend B nopsake,
npeayCcMOTPEHHOM HACTOAWMMU YCIOBUAMUN apeHabl MHAMBUAYANbHOIO cenda;

3.2.2. obecneynBatb HEMPUKOCHOBEHHOCTb M WCNPaBHOCTb apeHAyeMOoro
cenda;

3.2.3. obecneuuBatb goctyn KnueHTta K cendy B COOTBETCTBUM C [JOroBOpom
apeHabl MHAMBUAYANbHOroO cenda;

3.2.4. obecneunTb 3aMeHy MepcoHanbHOro kKaw4ya u/vnu bpenoka KnueHTty B
cny4dae ero yTpaTbl B CPOK, He npesbiwaowmnin 14 (4yeTblpHaZuaTb) KaneHaapHbIX AHEN C
MOMEHTa roJayu COOTBETCTBYIOLWLEro 3asB/ieHUs W onfnaTtbl pacxoaoB baHka no
BCKPbITUIO cenda n N3roToBEHUIO HOBOIO NepCcoHasibHOro Kaw4a n/unu bpenoka;

3.2.5. obecneynTb 3aMeHy MepCcoHasIbHOrO KJ4yYa W/WMAM MarHUTHOM KapTbl
n/vinn NMNH-koaa KnneHTy n/unu kn4va oT KOHTEMHepa uHaAnBMAyanbHoro cenda (npu
NCMoJsib30BaHMN aBTOMaTU3UPOBAHHbIX MHANMBUAYASIbHbIX CEM(dOB) B Crlydae nx yTpaTbl B
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CpOK, He npesBbiwatwmn 14 (4eTblpHaAUaTb) KaneHAapHbIX AHENW C MOMeHTa nojauyu
COOTBETCTBYHOLLEro 3asiBeHUss M onsaTtbl pacxonoB baHka No BCKpbITUIO cenda wu
M3roTOBJIEHUIO HOBOIMO MEepPCOHaNbHOro Ka4a /M MarHUTHOM KapTbl;

3.2.6. npu yTepe K/4Ya M 3aMeHe 3aMKa, B AeHb BCKpbITUSA celda BblaaTb
Knnenty HOBbIM NnepcoHanbHbIN KJ1H0Y nnu NnpeaoCcTaBUTb  aHasIOrMYHbIN
MHAMBUAYANbHbLIN CeNd;

3.2.7. He pa3srnawaTtb TpeTbMM JnuaM cBeAeHUMWn O caMoM KrnueHTe, ero
AOBEPEHHbIX NMuUax, a Takxke 0 caMoM dakTe npenocrtaBneHns cenda B apeHay, Kpome
cnyyaes, NpeayCMOTPEHHbIX AENCTBYIOLWNM 3aKoHOAATeIbCTBOM PO,

3.3. KnueHT Bnpase:

3.3.1. nomeLLaTb NpeaMEeTbl BJIOXEHUS B UHAMBMAYaNbHbIA ceiid 1 U3biMaTb
nx B Ntoboe BpeMsi B COOTBETCTBUM C PEXMMOM paboTbl BaHka;
3.3.2. YNO/IHOMOYUTb  TpPeTbe JNULO  MONb30BaTbCH  WHAMBMAYANbHbIM

cendom, NyTeM BblgauMm Ha €ero MMs HoTapuanbHO YAOCTOBEPEHHOM AOBEPEHHOCTH,
KoTopass XpaHuTca B baHke unu 3aknyeHumeM [JOnOoSHUTENbHOro cornaweHus K
[loroBopy apeHAabl nHaMBMAyanbHOro cemnda.

3.3.3. 0bpaTnTbCsa C 3asiBNEeHMEM O NOAKAYEHNU CMC MHDOpMMpoBaHUsA 06
OCyWeCcTBAeHNUn  A0CTyna K  apeHAOBaHHOMY  MHAMBMAYanbHOMY  cendy B
ABTOMaTU3MPOBAHHOM AEMNO3UTHOM XpaHUMULLE.

3.4. baHk Bnpase:

3.4.1. B3bickaTb C KnneHTa HEYyCTOMKY 3a MNpPOCPOYKY BHECEHUS apeHAHOM
nnaTbl 3a NOAb30BaHME UMHAMBUAYASIbHbIM ceMdOM B COOTBETCTBUWU C AENCTBYOLWMMU
Tapudamun baHka;

3.4.2. npwu pacTopxeHun [JoroBopa apeHAbl MHAMBUAYANbHOIo cenda, a Takxe
Nnpy HEUCMNOJIHEHUN UM HeHaanexaweM MCNonHeHnn KnuveHToM cBoux o06sa3aTenbCcTB
no [loroBopy apeHAbl MHAMBUAYANbHOrO cenda BO3MECTUTb CBOM 3aTpaTtbl CO CHETOB
KnneHTa, oTKpbITbIX B BaHKe;

3.4.3. 6nokumpoBaTb pgoctyn KnmeHTa K wuHAMBMAYaANbHOMY cendy npum
BO3HMKHOBEHMW MPOCPOYKM MO apeHAHOW njaTe A0 MOMeHTa noraweHuns KnneHTtom
3a40/DKEHHOCTM NO apeHaHOoW nnaTe;

3.4.4. BCKpbITb WHAMBUAYANbHbLIN Ccend W U3bATbL NpeaMeT BIOXEHUS B
cny4yasx:

e ecnnm B TeyeHuMe 60 (wecTmpecatTn) KaneHgapHblXx AHEW C  MOMeHTa
BO3HMKHOBEHMS MPOCPOYKN MO apeHAHOM nnate KAueHT He noracun 3afo0/KeHHOCTb
no apeHaHon nnare;

e B C/Nlyyae nosiBieHNUss NOCTOPOHHUX 3araxoB, PagMOaKTUBHOIO WU3Ny4YeHUs un
NPOYMX BHELWHUX NPU3HAKOB, CBUAETENLCTBYOWMX O TOM, 4YTO JajibHenwee
NUCMosib30BaHMe WHAMBUAYaANbHOro cenda AN XpaHeHUs TMOMELWEHHbIX B Hero
NpeaMETOB BJIOXEHMUS, TMOMeleHHbIX KrinMeHTOM B WHAMBMAYaANbHbIA Ccend B
HapylweHne YCNoBUN apeHabl MHAMBUAYANbHbIX CENMOB, MOXET NpPeAcTaBnsATb Yyrpo3y
ANa coTpyAHmMkoB BaHka, ero uMmywecrsa, a Takxe Ans XU3HU, 340pOBbS U UMYLLECTBa
TpeTbUx nny;

e B Cfy4yae KpanHen Heobxogmmoctm (noxap, HaBOAHEHMe, aBapus,
BO3ropaHume coAep>XWMOoro MHAMBUAYaANbHOro cerda, BO3HUKHOBEHME pe3KOoro 3anaxa
nT.N.);

e B Ccniyyae cMeptu KnueHTa;
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e B C/ly4yae nonydeHums oT KnmeHTa HenocpeAcTBEHHbIX MUCbMEHHbIX YKa3aHumn
Ha BCKpbITUE MHAMBUAYANbHOIO cenda, n n3bsaTne CoAepXXMMOro B ero OTCyTCTBUE;
e B C/ly4yae CMeHbl BbaHKOM CBOero MecTOHaxoXAEHWUS Mpu YCNOBUU HESABKMU
KnuneHTa B CpoK, yCTaHOBNEHHbIN BaHKOM B 3apaHee HanpaB/ieHHOM yBe4OMNEHUN;
e B WHbIX CNy4yasax, nNpeayCMOTPEHHbIX 3aKoHOoAaTenbCTBOM Poccuinckomn
®epepaunn n JoroBOpoM apeHabl MHAMBUAYASIbHOIO cenda.

3.4.5. PacToprHyTb B  OAHOCTOpPOHHeM nopsaake [JoroBop  apeHAbl
MHAMBUAYANbHOIo cenda B Criydae 3akpbliTUs BCeX TeKyLlwnx cyetoB KnmeHTta B baHke.
3.4.6. OkasblBaTb K/WEHTY YCAyry no CcMC WHdopMmposaHuto 06

OCYLLECTB/IEHMM  AOCTYyNa K  apeHAoOBaHHOMY  MHAMBMAyanbHOMYy  ceidy B
ABTOMATM3NPOBAHHOM AEMNO3UTHOM XpaHUNULLE.

4. OTBETCTBEHHOCTb CTOPOH U NMOPSAAOK pa3pelleHusi CopoB

4.1. B cnyyae HapyuweHunst KNneHToM CBOMX 06513aTeNbCTB, NpeayCMOTPEHHbIX
HacToswum [loroBopoM, KnneHT 06s13aH BO3MECTUTb BCe Y6bITKM, MOHECEHHble BaHkoM B
CBSI3N UM B pe3ysibTaTe AaHHOI0 HapyLUeHUS.

4.2. BaHk He HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb COAEPXUMOro
ncnonb3yemoro KnMeHToM MHAMBUAYANbHOro celida.

5. 3akiloumTesibHblIe MNOJZIOXKEHUNA

5.1. [oroBop pactopraeTtcs rno nHnuymatnee KnmeHTa Ha OCHOBaHWUM 3aaBneHuns
O pacTtop>XxeHun. [oroBop cuMmTaeTcsa pacTOpPrHyTbiM B cnydyae, ecnu KnueHT caan Knwou,
6penok wan, nNpm MUCNONbL30BaHUM aBTOMaTU3MPOBAHHOM CUCTEMbl WMHAMBUAYASIbHbIX
cendoB, MarHUTHYIO KapTO4Ky WU K/KOY OT KOHTeMHepa MHAMBUAYANbHOro cenda u He
nMeeT 3a40/DKEHHOCTM MO apeHAHbIM niaTtexam n apyrum obsasatenbCcTtBaM No JaHHOMY
Jorosopy

5.2. Ha ocHoBaHum nn. 1. n. 3 ct. 169 HK P® BbaHk He BbICTaBnseT B agapec
KnueHTta cuet-dakTypy npu okasaHuu ycnyr no [Jorosopy apeHAbl UWHAMBUAYANbHOMO
cenda.
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